Colorado Online Premium Tax System

Frequently Asked Questions (FAQ)


General

· Will I need special software or hardware in order to use the Colorado Online Premium Tax System?

You will need Internet access and a standard Internet browser to use the online system.  No other special software or hardware is required.  Microsoft Internet Explorer 5.5 or later is recommended.

· When is the Colorado Online Premium Tax system available?

The online system is accessible from 1:00am through midnight every day.
Your Logon Account
· How do I obtain access the Colorado Online Premium Tax System? 

You must have a valid Logon ID and account before you will be able to use the Online Premium Tax System. Use the “Request Logon ID” link located on the logon form to apply for a Logon ID and account. You will need to provide the NAIC code for your insurance company, plus additional personal information as part of your request. The Colorado Division of Insurance will review your request and you will be notified by email when your logon ID request has been approved.

· How long will it take for my request for a Logon ID to be approved by the Colorado Division of Insurance?

The Colorado Division of Insurance will approve or deny all requests for new Logon ID’s and accounts within 5 business days of the original request.

· What if I can’t remember my Logon ID or Password?

If you have a valid online account for the Online Premium Tax System, you can use the “Password Finder” located on the logon form to receive an email reminder of your Logon ID and Password. This reminder will be sent to the email address on file for your online account. 

· Can I use the same Logon ID and account if I move to a new insurance company? 

No.  Once a Logon ID is created, you will not be able to update the insurance company associated with that account.

· Why has my Logon ID stopped working?  

Online accounts that have not had any activity for 24 months will be deactivated. You will need to contact the Premium Tax Administrator to re-activate your account.
· My insurance company does not have an NAIC Code. How do I request a Logon ID?

Contact the Colorado Division of Insurance and they will give you a code to use in place of the NAIC Code. (Refer to the “Who to Contact” section of this document for more details).

Who to Contact 

· For questions concerning the operation of the Online Premium Tax System or questions regarding your Colorado Premium Tax Filings please contact:

Suzy Birmingham

Premium Tax Administrator

Colorado Division of Insurance

copremiumtax@dora.state.co.us
303-894-7542


Security and Privacy

· Are my online transactions secure and private?

Access to the online system will be available only to those individuals with a valid Logon ID and Password. Starting with the logon page, all transactions sent to and from the online system will be encrypted. Bank account and routing information will not be stored within the online system and all passwords and other sensitive information will be stored encrypted.

Please note that none of the information maintained by the system will be available to the general public. Insurers with access to the online system will only have access to the information that pertains to their own company.

Refer to the Colorado Department of Regulatory Agency's Privacy Policy for more information on how your information is handled during processing. 
· What will the personal information entered when I created my online account be used for?

Your personal information (phone number, email address, etc.) will only be used by the online system and the Colorado Division of Insurance to correspond with you concerning your premium tax filings and payments with the State of Colorado.

To Report a Technical or System Error

· What should I do if I encounter a system error?

If you encounter a system error, please contact the Colorado Division of Insurance Premium Tax Division. Please be ready to provide as much information about the error as possible. Include any specific error messages that were displayed, what action caused the error, etc.

(Refer to the “Who to Contact” section of this document for contact details).

Payment of Taxes and Fees Due

· What Payment methods are available for tax filings submitted using the online system?

There are two payment methods available for tax filings that were submitted online:

1) Use the online form to request an ACH debit payment. 

2) Use the online system to print a payment coupon that can be mailed in with your check.

· Can I make an online ACH payment if I do not use the online system to submit my tax filing?

No. Tax filings submitted on paper must include a check for payment of all taxes and fees due.
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