
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

PROCEEDING NO. 23F-0081W 

IVAN GUILLERMO VALLES, 

COMPLAINANT, 

V. 

BAXTER WATER SERVICES, MR. JARDEN, ALSO KNOWN AS MR. JARDENS, O'NEAL WATER, AND SCOTT 

GREENWELL 

RESPONDENTS.. 

ORDER TO SATISFY OR ANSWER 

YOU ARE NOTIFIED THAT A FORMAL COMPLAINT HAS BEEN FILED AGAINST YOU IN THE ABOVE 

ENTITLED AND CAPTIONED CASE.  YOU ARE ORDERED TO SATISFY THE MATTERS IN THE COMPLAINT OR TO 

ANSWER THE COMPLAINT IN WRITING WITHIN 20 DAYS FROM SERVICE UPON YOU OF THIS ORDER AND COPY 

OF THE ATTACHED COMPLAINT. 

IF THE COMPLAINT IS SATISFIED AND ADEQUATE EVIDENCE OF SATISFACTION IS PRESENTED TO THE 

COMMISSION, THE COMPLAINT SHALL BE DISMISSED.  IF THE COMPLAINT IS NOT SATISFIED, OR IF ADEQUATE 

EVIDENCE OF ITS SATISFACTION IS NOT PRESENTED TO THE COMMISSION, OR IF NO ANSWER IS FILED WITHIN 

THE TIME REQUIRED, THE ALLEGATIONS OF THE COMPLAINT MAY BE DEEMED ADMITTED, AND THE 

COMMISSION MAY GRANT SO MUCH OF THE RELIEF SOUGHT IN THE COMPLAINT AS IS WITHIN ITS POWER AND 

JURISDICTION OR MAY SET THE COMPLAINT FOR HEARING. 

BY ORDER OF THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

WITNESS MY HAND AND THE SEAL OF THE PUBLIC UTILITIES COMMISSION of THE STATE OF 

COLORADO AT DENVER, COLORADO THIS 16TH DAY OF FEBRUARY 2023. 

 (S E A L) 

ATTEST: A TRUE COPY 

G. Harris Adams, 

Interim Director 



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

PROCEEDING NO. 23F-0081W 

IVAN GUILLERMO VALLES, 

 

COMPLAINANT, 

 

V. 

 

BAXTER WATER SERVICES, MR. JARDEN, ALSO KNOWN AS MR. JARDENS, O'NEAL WATER, 

AND SCOTT GREENWELL 

 

RESPONDENTS. 

ORDER SETTING HEARING AND NOTICE OF HEARING 

TO THE PARTIES IN THIS MATTER:  

The Colorado Public Utilities Commission orders that the hearing in this matter is set before an 

Administrative Law Judge (ALJ) on: 

DATE:   April 24, 2023 

TIME:  9:00 AM 

 PLACE:  The ALJ will establish the place and manner in which the 

hearing will be held (e.g., in person, fully remote, or hybrid) by 

separate order. 

 

At the above date, time and place you will be given the opportunity to be heard if you so desire. 

Colorado PUC Hearing Room B is inviting you to a scheduled Zoom meeting. 
 
Topic: PUC: HRG: 23F-0081W Ivan Valles vs Baxter Water/O'Neal Water - Formal Complaint, ALJ 
 
Join Zoom Meeting 
https://us06web.zoom.us/j/89181914902?pwd=c3MwL0YrUXJkQ2Y4d0h2MUlReGF4dz09 
 
Meeting ID: 891 8191 4902 
Passcode: 622008 
One tap mobile 
+17193594580,,89181914902#,,,,*622008# US 
+16694449171,,89181914902#,,,,*622008# US 
 
Dial by your location 
        +1 719 359 4580 US 
        +1 669 444 9171 US 
        +1 669 900 6833 US (San Jose) 

https://us06web.zoom.us/j/89181914902?pwd=c3MwL0YrUXJkQ2Y4d0h2MUlReGF4dz09


+1 253 205 0468 US
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 646 931 3860 US
+1 689 278 1000 US
+1 929 205 6099 US (New York)
+1 301 715 8592 US (Washington DC)
+1 305 224 1968 US
+1 309 205 3325 US
+1 312 626 6799 US (Chicago)
+1 360 209 5623 US
+1 386 347 5053 US
+1 507 473 4847 US
+1 564 217 2000 US

Meeting ID: 891 8191 4902 
Passcode: 622008 
Find your local number: https://us06web.zoom.us/u/kcBVAyReZW 

(S E A L) 

ATTEST: A TRUE COPY 

G. Harris Adams,

Interim Director

THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF COLORADO 

G. Harris, Interim Director

Colorado Public Utilities Commission 

1560 Broadway, Suite 250, Denver, 

Colorado 80202 

Dated at Denver, Colorado this 

16th day of February, 2023 

https://us06web.zoom.us/u/kcBVAyReZW
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UTILITY AGREEMENT TO MEDIATION FORM 

COLORADO PUBLIC UTILITIES COMMISSION 
 

 

The mediation process is available to resolve the following complaint: 

 

Date Sent: Thursday, February 16, 2023 

 

Complainant’s Name & address:   

Ivan G. Valles 

131 32 1/2 Lane 

Pueblo, CO  81006 

 

Complainant’s Phone Number:  719 569 0920            

 

Complainant Has Filed A Formal Complaint:  Yes 

 

Proceeding Number:  23F-0081W 

 

 

 

The Utility agrees to mediate this complaint:  (check only one) 

 

YES _____________   

 

NO _____________ 

 

 

Print name of Authorized utility staff:  ______________________________________________ 

 

Authorized Signature:  ___________________________________________________________ 

 

 

Date:  ________________________________________________________________________ 

 

YOU MUST RETURN THIS FORM WITHIN FIVE (5) BUSINESS DAYS.   

The fax number is (303) 894-2532.  The mailing address is: 

     

    Attn: April Woods, PUC Mediation Coordinator 

     1560 Broadway #250 

     DENVER, COLORADO 80202 

 

 

IF YOU DO NOT RETURN THIS FORM, THE PUC WILL ASSUME YOU DO NOT WANT 

TO MEDIATE THIS DISPUTE WITH THE COMPLAINANT.
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