Decision No. C04-1111

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

DOCKET NO. 03M-078T

IN THE MATTER OF THE FILING OF QWEST CORPORATION’S STATEMENT OF
GENERALLY AVAILABLE TERMS AND CONDITIONS.

DOCKET NO. 02M-259T

IN THE MATTER OF QWEST CORPORATION'S COLORADO PERFORMANCE
ASSURANCE PLAN.

ORDER ON NOTICE OF MODIFICATION

Mailed Date: September 22, 2004
Adopted Date: September 14, 2004

. BY THE COMMISSION

A. Statement

1. On August 17, 2004, Qwest Corporation (Qwest) filed a Notice of Modification to
Exhibits B and K to the Ninth Revised Statement of Generally Available Terms and Conditions

(SGAT) and Motion for Approval.

2. In this Notice filing, Qwest proposes to make several changes to both Exhibit B,
the 14-State 271 Performance Indicator Definitions, and Exhibit K, the Colorado Performance
Assurance Plan (CPAP). Qwest states that it proposes to make these changes to comply with
Commission Decision Nos. C04-0880 and C04-0728. Specifically, Qwest proposes to modify
Exhibit B to update measure PO-2 to include a new combined reporting product category for
UNE-P Centrex 21 and UNE-P POTS. This change was agreed to by the members of the Long

Term Performance Indicator Definition Administration (LTPA) forum and discussed by this
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Commission as part of the third six-month review of the CPAP. Decision No. C04-0880 accepted
this change for Exhibit B, but set the inclusion of the new combined product category in the
CPAP for hearing with the other controversial issues from that review. Qwest states that this
combined reporting on the 14-state region basis began with the July 2004 data that was reported

in August.

3. Qwest makes a corresponding change to the CPAP to maintain the status quo, i.e.,
the combined product category of UNE-P Centrex 21 and UNE-P POTS is not included in the

CPAP.

4. Further, based on the direction given in Decision No. C04-0728, Qwest has
included in both Exhibit B and Exhibit K, the CPAP, the new expanded PO-20 measure. Qwest
made one modification to this new measure that was agreed to by the LTPA after the conclusion
of the Independent Monitor’s hearing on PO-20. Qwest has agreed to capture errors that the
competitive local exchange carriers (CLECS) report on the due date, prior to order completion, in
OP-5B, new service quality, instead of PO-20. Qwest requests the Commission approve this

modification.
5. We note that on August 20, 2004, Qwest gave notice of this filing to all CLECs in
Colorado through its wholesale notification process and no protests to this filing were received.
6. Now, having reviewed Qwest’s proposed changes compared to our previous
decisions on these matters, we approve the modifications to Exhibits B and K of the SGAT

contained in Qwest’s August 17, 2004 notice filing.
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1. ORDER

A. The Commission Orders That:

1. Qwest Corporation’s Notice of Modification to Exhibits B and K to the Ninth
Revised Statement of Generally Available Terms and Conditions and Motion for Approval is

approved consistent with the above discussion.

2. All existing interconnection agreements that currently contain Exhibit B and/or
Exhibit K are deemed modified in accordance with the updated Exhibits B and K without need

for further filings.

3. This Order is effective on its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
September 14, 2004.

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO

Commissioners

CHAIRMAN GREGORY E. SOPKIN
ABSENT.
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