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Exh. No. . 
AppL No. 

Attachment B "'itness 

OMNETRIX (DBA THE HOME PHONE co~PANY) HAm@PPED PROVIDING t7ilfr 
LOCAL AND LONG-DISTANCE TELEPHONE SERVICE'IN COLORADO 

•Dear Customer, 

Omnetrix (The Home Phone Company) received approval from the Colorado Public 

Utilities Commission (PUC) to· stop providing you with local telephone service effective on or 

about XXXX XX, 2004. Due to financial difficulties, Orone~ has ceased operating as a 

telephone company in Colorado. If you recently got a letter .with a DISCONNECT NOTICE 

from the Home Phone Company_and pigit~ome Services, LLC, the PUC has directed Qwest 
f:h,1c 0i5<,.&,v~ C!f N«TJ~t; N<JT ,/JJ,/c.-

to tell you that this nonce was unauthorize and that failure to pay will Mt result in your phone· 
: . 

service being disconnected. Please call the. PUC at 303-894-2070 ( or toll .free in Colorado only • 
. • • • -1-h.-r.. t)l.Sd,,vrv".C'.'r ,v~n'c.t 1)/t,, • 

at 1-800-456-0858) ifyou have any questions about-#iis letter. • . . 

To maintain contfouity of your telephone service, the PUC ordered Qwest as the default 

provider to transfer you from Omnetrix to Qwest local ~d long-distance service (if Omnetrix 

provided your long-dist~_ce); Although you are now a Qwest customer, you m~y at any time 

choose another provider .. For your convenience, the PUC and the Office of Consumer Counsel 

have prepared the attached list of alternative providers from whom you may choose. . • 

. As ordered by the Go~s~eft,*"have been transferred to Qwest service with the 

same telephone ni.miber and, to the extent possible, the samt? services and features that you have 

now, except.they ~ill be provide.d under Qwest's terms and. conditio~s and Qwest'·s rates, Ifyou • 

were also an Omnetrix long-distance c~stomer, you ha-:e been transferred to a similar Qwest 

long-distance pla~. Again, you are free to choose another long-distanc~ pro_vider.other than 

Qwest. 

Depending on your credit history, Qwest may charge you a deposit. Please note: if you 

• owe Qw~st a previous bill for local telephone service, you must either pay Qwest what is owed, 

make acceptable payment arrangements, or choose another provider to ensure your service is 

continued without-disruption. 

You may call Qwest at 800-244-1111 to discuss a previous residential bill, choose 

·another long-distance carrier, or for .any other questions you might have. For a previous /); 

_ t.~ you . o ..:re c..urre.-A-\y o... c.u~~f:r- of o... l6~ '1-h\-6-ii\.c'E 

=v<Rs~,,&v~,~~:e('~(/"f\.'f O~r ~ o~v-.ei-1"\xl 'tC>u'ir lo~ d.t-,~e PQ.\)\d~i 

w~\\ ~\'f-. 'l.;>Y\..C,~Secii v\f\.\.~ -~· \.>V\..t{ \ 'fou r-eiuE:9-t C{_ • 

.G½e, • 



Attachment B 
Docket No. 04A-058AT 
Decision No. C04-0370 
April 9, 2004 
Page 2 of2 

business bill, or to choose another business long-distance carrier, or for any other business 

service questions you might have, you may call Qwest_ at 800-603-6000. 

Please be assured that your transfer to Qwest service, as ordered by the Commis$ion, in 

no way prevents you from choosing a different local or long-distance provider at any time. 

By:------------------
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