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(Decision No. C90~1142) 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

RULES REGULATING THE COLLECTION ) DOCKET NO. 90R- 520 
ANO DISCLOSURE OF PERSONAL INFORMATION) COMIMISSI ON ORDER 
OSTAINED BY PUBLIC UTILITIES. ) PRI0POSIN6 RULES 

August 27, 1990 

BY THE COMMISSION: 

NOTICE is given that the Public Utilities Co1mmission for the State 
of Colorado proposes Rules Regulating the Collection and Disclosure of 
Information obtianed by Public Utilities attached to this decision as 
Appendix A. 

The basis and purpose for these rules are 1:o provide regulations 
concerning the collection and disclosure of personal information obtained 
by a pub1ic uti 1ity within the nonna 1_ course of business. The rules 
provide procedures to protect the right of privacy for customers of 
public utilities. These rules are issued und1er t.he authority of 
§§ 40-3-102, 40-4-101, and 40-2-108, C.R.S. 

Notice of these proposed rules should be filed with the Office of 
Regulatory Reform at. least ten days prior to the publication of the 

. ; Notice of these proposed rules in compliance with § 24-4-103.5, C.R.S. 
Notice of the proposed rules should be given by the Secretary of Sta_te as 
required by § 24-4--103, C.R.S., on September 10, '1990. The hearing on 
the proposed rules should be held on November 29 and 30. 1990. at 9:00

•1: .: a.m. in the Commission Hearing Room. 
i . . 

·1 ,· . . 

' Any person roay file colTl!lents to and modificattions of the proposed 
rules. If modifications are proposed, the Commiss1on requests that 
persons proposing the modifications use the legisllative drafting format 
and file comnents or modifications by October 15, 1990. Replies to 
coments or modifications may be filed by October 31. 1990.

' 'i ~· 
• , ;r . 

.... Notice of this proceeding wi 11 be provided in accordance with·'· 
§ 24-4-103. C.R.S.. rather than as reqaired in Rule 63 of the 
Commission I s Ru1 es of Practice and Procedure. fltulemaldng proceedings 
conducted by the Commission are governed by the Adrnin1strative Procedure 
Act. and specifically § 24-4--103. C.R~S . . in accordance with the 
amendment of S 40-2-108, C.1-1.S., by Hou_se Bi11 1084 (1989 Session). 
Rule 63 was enact~d prior to the amendment of § 40- 2~108, C.R.S. 
Therefore. compliance with Rule 63 is unreasonablE! and unnecessary. In 
accordance with Rule 3, the Commission will comp,ly with the statute. 
rather than Rule 63. 
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THEREFORE THE COMMISSI ON ORDERS THAT: 

1. The Executive Secretary shall file with the secretar1 of 
State the necessary documents to a11ow for notice of the proposed Rul es 
Regulating the Co11ection and Disclosure of tnfonnation obtianed by 
Public Utilities attached to this decis i on as Appendix A. The Executive 
Secretary sha ll also give notice to al l petso~s wno have requested not;ce. 

2. The PUBLIC HEARING for these rulem~king proceedings. is set 
as follows: 

DATE: November 29, 1990 
November 30, 1990, if necessary 

TIME: 9:00 a .m. 

PLACE: Public Utilities Conoission 
Co11111ission Hearing Room 
1580 Logan Street, Ol-2 
Denver~ Colorado 80203 

3. Any person may file ·comments to and modifications of the 
proposed ru1 es . If modif i cations are proposed, the Comnission requests
that persons proposing the modifications use the legislat111e drafting 
format and file comments or modifications by October 15, 1990. Replies 
to corrments or modifications may be filed by October 31 .. 1990. An 
original and ten copies of comments, modificat ions , and ·replies shall be 
fi 1 ed. 

4. Persons shall have an opportunity to submit wtitten data, 
views, or arguments and to present the same orally unless the conmiss ion 
deems oral presentations unnecessary, at the public hearing and the 
Conni ssion will cons i der what changes. if any should be made to these 
rules. 

This Dec1s1on i s effective immediately. 

DONE IN OPEN ME£lING Augus~ 27. 1990. 

THE PUBLIC UTILITIES COMMISSION 

.i. 
,1 . ~~ 

Coramis s ioners 

COMMISSIONER GARY L. NAKARAOD ABSENT. 

1444n/td 
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BE FORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

RULES REGULATING THE COLLECTION ) DOCKET HO. 90R- 520 
AND DISCLOSURE OF PERSONAL lNFORMATION) NOTICE OF PROPOSED 
OBTAINED BY PUBLIC UTILITIES. ) RUL£tllAK1NG 

August 27, 1990 

BY lHE COfllMISSION: 

NOTICE i s given that the Public Utilities Co1J1Dission for the State 
of Colorado proposes Rules Regulating the Collection and Dhclos ure of 
Information obtianed by Public. Utilities attached to this decision as 
Appendix A. 

The bas.is and purpose for these rul es are to provide regulations 
concerning the collection and di sclosure of personal information obtained 
by a publ i c utility within the nonna1 course of business. The rules 
provide procedures to protect the right of privacy for customers of 
public uti lities. These rules are issued under the authority of 
S§_40-3-102, 40-4-101, and 40-2-108, C.R.S. 

Notice of these proposed rul~s should be filed wtth the Offi ce of 
Regulatory Reform at least ten days prior to the publication of the 
Notice of these proposed rules in compliance with § 24-4-103.5, C.R.S. 
Notice of the proposed rules should be given by the Secretary of State as 
required by§ 24-4-103, C.R.S .• on September 10, 1990. 

Any person may fil e co11J1Jents to and modifications of the proposed 
rules . If modifications are proposed. the commission requests that 
persons proposing the modifications use the legislati ve drafting format 
and file conwnents or modificati ons by October 15 , 1990. Replies to 
Co!1111ents or modifications may be filed by October 31, 1990. An ori ginal
and ten copies of comments, modifications, and replies shall be filed. 

The PUBLIC HEARING for these rulemaking proceedings, is set as 
follows: 

OATE: November 29, 1990 
November 30. 1990, if necessary 

TIME: 9: 00 a.m. 

PLACE! Public Utilities Conmission 
Conmission Hearing Room 
1S80 Logan Street. OL-2 
Denver. Col or ado 80203 
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Persons shal 1 have an opportunity to submit written data. vh:ws. 
or arguments and to present the same orally unless the Commission deems 
oral -presentations unnecessary. at the public. heariml and the Commission 
wi 11 consider what changes. if any should be made to t .hese rules. 

THE PUBLIC UTILITIES COHMISSlON 
OF THE STATE OIF COLORADO 

--~-P. ES 
Executive 

:'Pl 

Dated at Denver. c.o 1 orado this 27th 
day of August 1990. 

·i c· 
• t. f: ... 

-2-
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AJ>pendix A 
Docket No. 90R-520 
Dec i sion No . C90-ll4Z 
August 27, 1990 
Page 1 of 3 

RULES REGULATING THE COLLECTION 
ANO DISCLOSURE OF PERSONAL INFORMATION 

BASIS. PURPOSE, AND STATUTORY AUTHORITY 

The basis and purpose for these rules are t.o provide regulations 
concerning the collection and disclosure of persona ·1 information obtained 
by a public utility withi n t.he normal course of business. The rules 
provide procedures to protect the right of priv;acy for customers of 
public utilities. These rules are issued undf,r the authority of 
§§ 40-3-102, 40-4-101, and 40-2-108, C.R.S . 

RULE 1 - APPLICABILITY 
-

These rules apply to all public utilities aind telecommunications 
service providers regu l ated under Title 40, Article 15, Parts 2 and· 3, 
C.R.$. 

RUL~ 2 - DEFINITIONS 

For purposes of these ru1es only, unless context otht~rwise requires: 

2.1 Personal information means any individually identifiable 
information obt ained through a comercial transaction or 
through an exchange of information with the pub lic utility 
from which judgments can be made about a person's character, 
habits, avocations, finances, occupation. general
reputation. credit, health, or uny other personal 
characteristics. Personal information does not mean : 

·2.1.l A person' s name and address; and 

2. l . 2 A person• s telephone number if the te1 ephone number is 
published in a current te1eph<>ne di rectory or is 
schedu1ed for publication 1n the next telephone
directory. 

2.2 Public uti lit~ is defined in 40- 1- 103, C.R.S . and for the 
purposes af these rules includes Teleconununications Service 
Providers as defined in Title 40, Articlle 15. 

2.3 Person means any individua l , firm, partnership, corporation, 
company, association, joint stock associat ion, and other 
legal entity. 

2.4 Published means authorized for vo l untary disclosure by the 
individual identified in the listing. 
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Appendix A 
Docket No. 90R- 520 
Decision No. C90-1142 
August 27, 1990 
Page 2 of 3 

RULE 3 - COLLECTION 

3.1 A pub l ic util i ty shall be restricted to collecting only that 
personal i nformation which is necessary to provide, bill and 
collect for a service being rendered including information 
on credit worthiness to the e~tent necessary to comply with 
Conmission Rules on customer deposit and discontinuance of 
service found at 4 CCR 723- 2. 

RULE 4 - ACCESS 

4.1 The public utility shall indicate that a customer may 
request 1n writing a true copy of all personal infonnation 
the utility holds concerning that custo~er. Upon such 
request the utility sha 11 provide a true copy of .a11 
personal information collected. 

4.2 The public utility shall permit a person to request in 
writing an amendment of the personal information held by 
that public utility and. shall within JO days of the date of 
receipt of the request; 

i . 4.2.1 Make each correction, subject to verification, if 
necessary, in accordance with the person 1·s request of 

' :: any portion of a record which the person believes is 
not accurate, relevant. timely. or complete and inform 
the individual in writing of the corrections made in 
accordance with his or her request; or 

.. ,,. 4.2.2 Infonn the person in 1111riting of its refusal to amend 
the record in accordance with the request. the reason 
for the refusal; and shall clearly note any portion of 
the record which is di sputed and shal 1 include in its 
records the person's concise statement of disagreement. 

4.3 A pub li c utility shall permi t ins pection by a person of all 
records of personal infonnat1on about whom that information 
was collected during nonnal business hours. 

RULES - DISCLOSURE 

A public utility may not disclose personal information to any 
third party about persons who are customers of the utility w1thout giving 
prior notice to the customer as fo 1lows; 
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Appendix A 
Docket No. 90R- 520 
Decision Ho. C90-l142 
August 27, 1990 
Page 3 of 3 

5.1 The customer must be notified in writing ten days prior to 
disclosure that persona1 information may be disclosed. The 
notice must advise: 

5.1.l The personal information being requested. 

5.1.2 The purpose for which the information may be disclosed. 

S. l .3 The identity of the third person to whom the 
information may be disclosed. 

5.1.4 A statement of the customer's right of access to 
records containing personal information which are 
maintained by the public utility ·as stated in Rule 4 
of these rules. 

5.2 The public utility shall a1so provide the customer with a 
fonn with which the customer may waive his right to privacy 
and which may authorize the utility to disclose personal 
information to specific third parties. 

S.3 A public utility . is prohibited from disclosing personal
information about a customer, unless the customer has signed 
a written waiver and then may only release specific 
information to third par~ie$ as authorized by the customer. 

5.4 This rule shall apply to each instance personal information 
is requested by third parties I unless the per-son signs a 
waiver for disclosure of all information to any third party 
at any time. 

5.5 Rule 5 shall not apply to requests of information from 
public utilities concerning suspected criminal activity 
authorized in Title 16. Article 15.S. C.R.S.• or in response 
to subpoenas, subpoenas duces tecum, or other legal requests 
issued by a court of law 

RULE 6 - DUAL PARTY RELAY SERVICES 

lnfonnation obtained by public utilities which is obtained through 
the relay of toessages for a dual party relay system as defined in 
§ 40-17-102(3), C.R.S., shall be protected in accordance ~ith 
§ 40-17-105(1), C.R.S. No written or electronic script shall be retained 
beyond the duration of the relayed ca_l l. 

l444n/td 


