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Said notice further provided that any person desiring tc fi1e obJect1on, •nte·

vene 1n, or participate as a party 1n the respective proceedings, sna~ f~1~ 

his objections or petition for leave to Intervene w thin th rty t~O) days after 

the date of the orders contained in the foregoing numbered de(is;~r'. 

On April 26, 1973, L David Patterson, by his atto(ney Ma,,·,ce r~ 

Franks, ft led a Motion to make May 31, 1973, setting def in te in Case No 5323 

On May 4, 1973, by Decision No. 82907, in (ase No. 5323, the (~mm s~~Jn entered 

an order setting the hearing on May 30 and May 31, 1 973, th~s m~king +h"se 

dates certain. 

On May 1, 1973, the Commisshn, by Decision No. 828?4, n CiVi€: N; 

5320; Decision No. 82876 in Case N~. 5321; Decis1on Na. 82877, \n (ase Na 

5322;and Decision No. 82875 in Case N~. 5323, issued arde's !n eacn ~r the 

said cases, respectively, requtrirg each intervenor in ea•h respgc~ ve pro~eed

ing to file with the Comn1ss1o~ an or betore May 15 1 1973) 1~ writing, any 

specific object10ns 1 suggestion:::, and pr)posals that \t desi..,.ecl the 1':nirr•1ss .. n 

t~ cons\der in the respect 1e pr~~eedlngs 

The Commission autho 1 1zed 1nte:ventior by the ·o ~owi~g pers~rs, 

CentraJ re:epnone &Util1ttes C~rpo•at::, t • 1 
City of C~ 1 ~radJ Spr,ngs fl 1 
City cf f~rt MJ 1 gar (1) 
Colorado Ru~al E1e~tric Assr~!attor, ''-·· 121 
Denver We 1 ta~0 Rights Qrgan,zat\ ~. C1c':oi y,~~

Tenants Un 1on, Kathy Sa1;:iza'", (arln'., ar.o R:·,be-~;i 
Espinoza (by their next tr1end, Elvina Tafoya l A~rl 
James ar,d Ann Hattf:'11 (2) 

Empire E'1€':tr\c Assoc1at1on, ln-:. ( '1 
Holy C'(:)<,s i:lectric Assor. iat :::r,, w· 1, 1 
Home Light and Power Company (1)
lntermountain Rura1 E~e~t~i( As ,r·~ n 

Moon Lake Electric As~oclati~n 1) 

. 4.. 

000~4 



Margan County Rural Electric Assa~iatfon (2) 
Mountain \J\ew Electric Assoc\at\on, Inc, ('1)
L. David Patte~san 
Poudre va~~ey Ru~a, E1ectris Assoc atjsn. Inc 121 
Public Service Company of Colorado f2) 
Sangre de Cristo E~ectric Asscc!ation, 1 n( (1) 
Union Rura E1e~t,;c lnc. (2•Assc~1at10~, 

Western ColoradJ Powe! Ccmpany (2) 

Cl"ty r,f C,-,"/prarlr. -:::p-r1ng<:: f1)·,_,. •""' ,. ,,,; : •.~ ..> .,.. , ~ . t, ..,.., \ JI , 

Denver We1fa'e R;ghts Organizijt1on 1 Capt~• H,,, 
Tenan•~s Un:on, Kathy Sa:a2a"t Ca:<1os anrl R-::ber:a 
Espi~cza (by the!r next f~:end, E:v 7na raf:ya) ar1 
Janies i:-n-:1 Ann >-J;=rt~i:\1 12) 

Greeley Gas C~mpa~y (2) • 
l.. Dai. 1d Patte"::,on 
Pub~ c Se.,.v 1 ce Company at fo 1 orado (2; 
sa·: '.da Gas 1:erv 1-:e Co111p,:11;y (1 J 

CASE NO. 5322 

Denve, We~~a•e Right~ Organ1za~1:n, Capt~' H1'· 
TenAnts Un ~n, Kathy Salazar, (ar!0s and R1b2·~a 
Esp noza lby the r ne~~ ••'.en~, E v;na raroy~) ard 
James arr! Ann Hatt€;~, ; 21 

Oa\1!d Pa';.te··,. r. 
P;.10'.ic Se·~~~ f°'"nipany Jf C:,' ·ad,;i (2) 

CA SE NO .5323 

Cent•a 1 re ephore &Ut :1t.es CJ:~arat1cn (1,
Den~e- we. ia(2 Rights o~gar lat;o~. ~apit~· H1 1 1 

Te~an~~ Gr ,n, Kathy Sa~1La', Car11s ard R~berta 
:,, i~ .. I~ t.~ , F":,·:1n;1 , ar1,JE0 1···1·r--,>;:."" ~' , i, • , , • J "·her/ , J. ;~=,vt.,_ "' ,.,·:pr·d;. _ : , ') ._, , st raf.•"y")• \.,f V ,, ! l ,1 

J3mes ard ~n ~a\~e \2) 
M~untain S1 d~~~ i~ eph~re ar1 Te~egraph Co1npa0y \2) 
L . On v i d P,3. : ser :; on ( 2 ) 
fhe C)':.ra,J) 2ph::1·,e As.):.Y1a'.:.1:irL·r,0Ep·ende:r:t ·1; In: !~) 

All parties who filed entries ~f appeara0ce and a~~ ~e·~ans whJ mad~ their 

respective appearances were gran~ed pe~m:ssion ta ln~ervene ~-d appe ➔' 

who qualified as a witness on beha:t of the ~tafJ rf the (~mmi~~:1n . 
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Exhibit No. l is a copy of Decision No. 82693 in Case No,, 5320, 

Notice of Proposed Rule-making and Notice of Hearing,, Attached as 

Appendix A to Decision No. 82693 are Proposed Elestric Rule !OJ P'0pased 

Electric Rule 11, and Proposed Electric Rt.Ile 13" 

Exhibit No. 2 is Decision No. 82694 in Case No. 5321 1 Not 1~e 

Proposed Rule-making and Notice of Hearing. Attached as Appeidix A to 

Decision No. 82694 are Proposed Gas Rule 10, Proposed Gas Rule 1 
' 0nd D·~p~seJ 

Gas Ru 1 e 13. 

Exhibit No. 3 is Decision No. 82695 in Case No. 5322, Nnt1re 4 

Proposed Rule-making and Notice of Hearing. Attached as Appendi~ A ~o 

Decision No. 82695 are Proposed Water Rule 10, Proposed Wa~er Ru1e 1· and 

Proposed Water Rule 13. 

Exhibit No. 4 is a copy of Decision No. 82696 In rase No. 5323, 

Notice of Proposed Rule-making and Notice of Hearing" Attached as Exhib,1. A 

:J Decision No. 82696 are Proposed Telephone Rule 11 and Proposed Te eph1~P 

Exhibits No. 5 and 6 were identified by Mr. L, K. Chr\st1:eav wh 

testified as a witness on behalf of the Staff of the Commission. Exh1b~: 

No. 5 is a sample bill of the Western Co 1 ~~ado Power Company. Eih D1~ N 

1s a typical customer billing and co1lecting cycle. 

Exhibits No., 7 and 8 were 'identified by MY r·ar,,.'1, :: \i:,·,;e,· wh· 

testified as a witness on behalf of Central Telephone dnd U~ 1~1~~1: 

tion. Exhibit No. 7 is a sample of Central Telephone and Uti.1 1,it:', C'::J p,J"n 

tion 1s bilL Exhibit No. 8 is a copy of the Centra} Te Cf.:iic:o,· ;i,t~ 11 -i:1:~ \1 

Corporation's bill printout. 

Exhibits No. 9 through 13 were ldentif'led by I f),:n:1d l'at 1 ers:,,, 

Intervenor in all four cases, who testif ed in his own beh~i r, [ihibit No. 9 
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is a copy of a Mountain Bell telephone bill rendered to L. David Patterson 

with billing date of January 7, 1973. Exhibit No. 10 is a copy of check No. 

3854 dated January 4; 1973, drawn on the United Bank of Denver by L Da 111 d 

Patterson, payor, and payable to Mountain Bell in the amount of $61.94. 

Exhibit No. 11 is a copy of a Mountain Bell telephone bill to L. David Patte~son 

with a billing date of February 7, 1973, Exhibit No. 12 is a document entitled 
11 Spec1fic Objections and Proposals" in Case No. 5323 submftted by Intervenor 

L. David Patterson, Exhibit No. 13 is a copy of a "denial for non-payment" with 

a listed name of L. David Patterson, thereon, dated January 5, 1973, issued by 

Mountain Bell. 

Exhibit No. 14 was identified by Margaret Long who testified as a 

witness on behalf of Intervenor Denver Welfare Rights Organization, et al. 

Exhibit No. 14 is a seventeen-page document entitled ''Public Assistance Deter

mination of Need, Standards of Assistance. 11 

Exhibits No. 15 through No. 20 are affidavits introduced by counsel 

for Denver Welfare Rights Organization, et al .,and not through a witness. 

Exhibit No. 15 is an affidavit of Paul M. Prentice, a public utilities engineer 

with the Department of Public Utilities for the Commonwealth of Massachusetts. 

Attached to said affidavit dated May 24, 1973, is a document purporting to be 

regulations of the Massachusetts Department of Public Utilities on billing and 

termination procedures of residential customers of gas and e1ect~1c companies 

issued on December 14, 1970. 

Exhibit No. 16 is an affidavit of James F. Hattell dated May 29, 

1973. 

Exhibit No. 17 is an affidavit of Beatrice Sanchez dated May 24, 

1973. 

Exhibit No. 18 is an affidavft of Larry Smith dated May 25, 1973. 

Exhibit No. 19 is an affidavit of Henry Nelson dated May 29, 1973. 

Exhibit No. 20 is an affidavit 0f Carolyn Walker dated May 17, 1973. 
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Exhibits No. l through No. 20 were admitted into evidence. 

At the conclusion of the hearing it was announced from the bench 

of position on or before June 11, 1973. 

A Statement of Position was filed by the Staff of the Con1rri-1ss 1·r 

Jn the foregoing designation of intervenors 1n each ·espe~t,ve ~a:e, 

those who f11ed objections or comments before the hearing, but who did not 

file a statement of position subsequent to the hearing, are designated by a 
11 (1 ) 11 

, Those who filed objections or comments before the hearing and d •~,:i a 

statement ·::if position subsequent to the hearing are designated by a "(2)" 

Public letters were received by the Commission from the followlng 

in Case No. 5323: 

5/22/73 - JED Enterprises, Inc.; 
5/22/73 - Pine Drive Telephone Company; 
5/22/73 - Simla Telephone Exchange;
5/24/73 - Eagle Valley Telephone Company. 

DISCUSSION 

The changes in the rules as proposed are designed to accomp1ish 

three :ib;er:-+:1\1es .. F1rst of an, certain rules are clarified and simp1F1ed 

and no substantive change in their import is intended. A second purpose of 

the propJsect -~1es is to change the present policy with respect to customer 

rlepos1ts wh1ch allows a good deal of management discretion, and requires in

stead. that the ut11itfes act in a non-d1scr1minatory manner with respect to 

obtaining, or not obtaining, deposits. A third purpose of the rules is to 

require more complete information for the benefit of a utility consumer con

cerning his billing, and his rights in the event d1scontinuanre of service 

is intended by the utility. 

Electric Rule lO(a) is a c1arfficat1on and simplificati0n which does 

not involve any substantive change in its implementation. 



Electric Rule JO(bJ has been reworded, but no substantive change iS 

involved. HJwever, we be~ieve that in ~-der to make ~erta1n that a sust1mer 

has a right to Jbta1r a me~2v ~ead1rg e;the• at the t1me the me~er •s •ea1, ~• 

thereafter, the f1r:,t •:.la~;se t ~rii? t ,rs,. sente:,ce sh.·.u•d be :.hanged f•:i111 ~hr! 

proposed ru~e to <ead "A7\ su,:h time a 1,t1i,tJ cvstomer s meter 1s vead C" .ht:(e-

" 

Finai'Jy, there '>ho1(d be n: diff:,.l''ty 1n a •.;•~qity pla~rng the ,n

formati?n requ;,ed by Rule Ole) en a rne~ered customer·s billing Beg,~n'.~9 

and ending readings wil I be he 1 ~iu' in ful~y a~pr1s1ng the custcme• :f the 

amount ot service ut1 1 ,zed an~ ~hau·d a· :o iessen the possibility of disputes 

with respect thereto. 

E1e~:tnc Rule ,01·) •·eqt; •,;;:s that a ::ustorne('s bfll :ndi,cate the ... ,Jte 

customers 1nspectlon and a soph s~1cated person cou~d determ1ne the rate tha! 

he is paying H~wever, ~he pract ,:a'. bu,den cf a custJrner taking the time an~ 

Vct.,b:e !.') inspe''.~ a t.r1•.tf ':-. r::,ns.de'ab:y g"'eate' than the s11ght and 1nr ,.l .. -

ous bu"'01;>n :·,fa :..,:t11·,ty r,d1,:at1ng :ne 'ate;:;( rate cde \der!1;:,•1cat1on ::•, ,t, 

b11 1 t~ the sustomer. S\o e the·e can be nc d spute that the cus::mer is en 

l1t'.ed to kn1w the ~a~e, the )n'y 4~es:icn wnat 1s the fairest way far th;~ 

to be at(:mp 1shed, and it 1s ~u< Judgme~t ~ha~ the requirement of ~le:tr1c 

Rule lO(cJ does th;s 1n a way wn. ~ is bJth fai"' ~1 the :u~tamer ani to \he 

ut1l1ty 

If a bill is estimated, 1t ~h:•::iu~rl so state and Elecv1c Ru1e Hlt' 1 

requires that this be done, 

E~ectric R~le lQ(cJ also 'equ!res tnat the last date payable after 

which the bill becomes past due be stated on the bill Cyc1e bil1\ng has be(ome 

a modern commercia1 practice and n1ony b1,~1nes':> ft,rns. .spec.Hy the date when b1l1s 

are due and payable. If cus~ome~s do knnw when their b111s are due, the cus

tomer is less ljkely ta be del lnquent 1~ p~y~ent, thus the requirement of a last 
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payable after which the bill becomes past due should be helpful both to 

the utility and to the customer. If a utility customer is aware of what he 

is paying for, and when he should pay, It can be anticipated possible fri ion 

between the customer and the utility can be significantly decreas and ho 

fully eliminated entirely. 

ectric Rule lO(e) is designed to give an opportunity a utility 

customer to pay off in installments an amount applicable to past billing 

ods due to meter error or billing error upon the part of the ut1l1ty. If 

a customer is undercharged because of the error of the utility, it 1s necessary, 

of course, for the undercharged customer to make up the underchar in order 

to avoid discriminatory treatment favorable to him vis-a-vis other customers 

who were charged properly. However, as a practical matter, it is often diffi

cult for a utility customer to make up past undercharges all at one time. A 

reasonable way to make up the undercharges is to permit the customer to pay 

t accumulated undercharges by installment payments over a period of time equal 

n len h to the period during which the errors were accumulated. Since the 

errors are those of the utility, the customer should not have to pay interest 

on the undercharges; otherwise the innocent customer would be in danger of 

ng penalized for something not of his own doing. 

Electric Rule ll(a), as it exists before this order, is abolished in

asmuch as meter rentals are no longer used. The new Electric Rule 1 (a) in

corporates what is now Electric Rule ll(b) and provides that a utility may 

require, at any time, from any customer or prospective customer, a cash depos1 

intended to guarantee payment of current bills, but only in accordance with 

Rule 11. Rule ll(a) clarifies that the deposit which may be 1ected pursuant 

to Rule 11, may be in addition to any advance, contribution, or guarantee in 

connection with construction of lines or facilities as provided for in the 

extension policy as stated in the utility's tariffs, Thus, Rule ll(a) now makes 

it explicitly clear that the utility may collect these extra funds in addition 

to obtaining the deposit. 
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Electric Rule ll(b) states that customers who previously received 

service from a utility are required to make a new or additional deposit only 

if previous payment record indicates recent or substantial delinquencies" 

With respect to customers who have not previously been served by the utility, 

Electric Rule ll(b) requires that they shall be treated uniformly within each 

rate classification so that either all or none of the new customers within 

such classification will be required to make a deposit. Some utilities alleged 

that Rule ll(b) would make it impossible er impractical to collect a deposit 

from any customer, whereas other utilities alleged that the rule would make 

it necessary to collect a deposit from everybody. It was stated by some that 

Rule ll(b) invalidated the province of management judgment and discret1on. The 

evidence clearly indicated that, at least with some utilities, there is a varia

tion in how much of a deposit is obtained and how long it is retained by the 

utility as between customers. These varfations could not be explained on any 

objective criteria and apparently were due to subtle distinctions and variations 

of a subjective nature. 

At the present time we are of the opinion that whether or not a utility 

elects to obtain deposits from its customers is properly one of management busi

ness judgment" However, it is clear that once that judgment has been made, {t 

should be applied uniformly with respect to all of the u:::"ility"s customers 

within each rate classification. This, of course, merely implements the long 

established regulatory pollcy of non-discriminatory treatment 

It should be pointed out that Rule ll(b) does not prohibit the ob

taining of a deposit from a customer whose payment record includes recent 

or substantial delinquencies. We believe this part of Rule 1 l(b) is flexible 

enough as a common sense rule to enab1 e a ut n lty to obtain a depos H when a 

customer's payment record has not been kept current. We believe this is a 

better approach than to try to anticipate in rule form every circumstance or 

combination of circumstances which would justify the obtaining of a deposit 

because of a poor payment record, or del ineat1ng specific time period or 

dollar amounts. For example, a $100 delinquency might be 11 substantial" foi· 

a small residential customer, but not for a large industrial c:OJ.~~i}~ 
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Electric Rule ll(e) is a mere clarification of the present 

rule and provides that no utility shall refuse to return a deposit or 

any balance to which a customer may be enti ed sol y upon the basis 

that the customer is unable to surrender his certificate of depos t. 

ectric Rule ll(g) makes clear that a deposit shall not applied by 

a utility to any indebtedness of the customer to the utility except to a 

bill for utility service due or past due after service is terminated .. When 

a deposit is applied as partial or fu 1 payment aga nst a non- ility service 

or commodity provided by the utility, or when a deposit is applied against 

monies owing for utility service while the customer is still receiving service, 

there is a seed for much confusion in the customer's account. By restricting 

the use of the deposit to indebtedness for utility services only after the 

service is terminated, this confusion can be eliminated, 

Electric Rule ll(h) provides that only a cash deposit or third-

party guarantee of payment shall be used as security as payment of utility 

services. This narrows the area of management discretion with respect to the 

type of security which may be obtained for payment of utility servtce How

ever, this will eliminate the possibility that a utility may discriminate among 

customers as to the nature and quality of the security required; and, of course, 

is in consequence with the philosphy adopted by this Commission that actua or 

potential discrimination, whether overt or subtle, must not be practiced by 

utilities subject to the jurisdiction of this Commission .. 

Electric Rule 13(a), as adopted, expands the notice requirement for 

proposed discontinuance of service from five days to seven days. It Is possi

ble, with today's level of mail service, for a customer to receive actual 

notice of discontinuance only twenty-four hours in advance, which period of 

time does not give a customer enough time to attempt to work out an arrangemer 

with the utility prior to a servfce cutoff A though the Staff proposed con

tinuation of a five-day rule, but not to include Saturdays, Sundays, or holi

days, we believe an extension of the not ce requirement to an a olute seve~ 

days will make it easier to determ ne the actual day of s itJ 1 se 1n e 

cutoff, 00032 
-12-



We have added a sentence to Rule 13(b) to provide that service 

sha11 not be discontinued or refused for failure to pay any indebtedness 

except as incurred for utility service rendered by the utility in the 

State of Colorado. Of course, this does not eliminate the possibility that 

if a customer who has been served by the utility in another state, is delin

quent that utility may require a deposit from that customer in Colorado. 

However, with respect to service, there is no plausible reason why events 

which have taken place outside Colorado should have any bearing on whether 

or not a person can receive, or continue to receive, an essential utility 

service within the State of Colorado. 

Electric Rule l3(c), as finally adopted by the decision herein, 

clarifies the original Staff proposal which was to provide a mechanism 

whereby the notice of discontinuance sent by a utility to a customer would 

contain such information as would enable the customer to know how to contact 

the utility and also this Commission. The rule is no more or less than a 

notice rule. By no stretch of the imagination does this rule state or inti

mate that the Commission will adjudicate either the utility's monetary claims 

against the customer, or, conversely, a customer's monetary claims against 

a utility. We do not agree with the contention that providing information 

in the notice of discontinuance that the customer has the right to make an 

informal complaint to the Commission Staff or the right to request a hearing 

before the Commission will engender an increase in customer disputes and 

invite litigation. On the contrary, adequate information on how to contact 

the utility or the Commission is mare likely to do precisely the opposite, 

namely, reduce ill-will and the thought that perhaps the utility is trying 

to keep the customer less than fully Informed. 

Often a utility customer does not know where to turn when he has 

a legitimate disagreement with a utility. Obviously, His more satisfactory 

for a utility customer to negotiate his differences with a utility directly 

rather than through intermediaries. This, of course, is impossible unless 

the utility customer knows with whom to communica.te in the ut'1lity. 

-13-
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Rule 13(c) does not create a new right in a utility customer to 

come before this Commission with an inquiry or a complaint. He has that 

ght now. However, as aptly and succinctly observed by Federal Distrf 

Judge Harold R. Tyler, in the case of Bronson vs. Consolidated Edison 

Company of New York, 350 F. Supp. 443, 450 (1972), "The most carefully and 

irly arranged machinery for dispute resolution is of little value to 

those who do not know of its existence." 

Electric Rule 13(d) provides that in the event a customer requests 

a hearing on the proposed termination of service by a utility, the Commission 

shall set the matter for hearing at the earliest practicable time, which 

hearing shall be conducted in accordance with the Rules of Practice and 

Procedure of the Commission. Rule 13(d) also provides that upon motion of 

the utility, the Commission may order the applicant for a hearing to post an 

additional deposit with the utility in such amount as the Commission deems 

reasonable under the circumstances. 

Although some of the intervenors alleged that the additional 

deposit option violates the constitutional rights of a consumer, we believe 

the requirement for an additional deposit properly is analogous to the posting 

of bond in those cases wherein the urt grants a temporary restraining order 

or a temporary injunction upon proper showing, and, accordingly, 1s not con

stitutionally infirm" 

We believe this is a fair provision to protect the utility from 

losses n those circumstances wherein a customer may use the request for a 

hearing as a ruse to delay or avo d payment on just charges wh le still 

ving service. 

Rule 13(e) as adopted provides that service should not be discon

tinued for the non-payment of a utility bill more than 30 days overdue as 

long as all current bills are paid when due and all past due amounts are 

being amortized by reasonable installment payments, The rule as adopted also 

provides that the words "current bill II mean that portion of the bill which is 
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not 30 days past due. The clear purpose of Rule 13(e) is to encourage 

responsibility in payment practices on the part of the customer and 

responsible collection procedures on the part of ~he util1ty. The rule 

does not prohibit a utility from "carrying" a customer,, It merely provides 

that in the event the utility chooses to do so, it cannot abruptly change 

its mind and demand full payment of a customer's past due obligations in a 

single instant. Though some concern was raised about the so-called ''bad 

check" customer, we do not believe the problem is as serious as it was made 

out. First of all, it should be recognized that a so-called payment by a 

bad check is not payment at all, and can be treated as non-payment by a 

utility. In any event, inasmuch as the usual practice is that a utility bill 

is due on the 50th day, and will not be past due until the 80th day, the 

utility has 30 days in which to run the check through for payment and to deter

mine whether the payment was good. 

We believe that the foregoing comments which we have made with respect 

to the proposed electric rules are equally applicable to the gas, water and 

telephone rules which have the same basic wording. 

This Commission does not believe it should intrude into the area of 

management which properly belongs to those hired by the stockholders of a 

utility enterprise for that purpose. However, 1t has become increasingly clear 

that utility action, to some extent, ls :-,tate act10n, as is ,nustrated by the 

case of Hattell vs. Public Serv·1ce_Cornpany_of_Colorado) 350 L Supp. 240 (197?) 

To date no Colorado case, or federal case interpreting the Federal Const1tut1on 

and Colorado law, has spelled out the detailed requirements that must be followed 

with respect to deposits, discontinuances, and hearings. We should hope that 

it will not be necessary for any court to so do. 

We believe the rules which we herein adopt are reasonable 1n protecting 

the legitimate interests of both the util1t1es and the consumers and will 

go a long way toward resolving legitimate disputes between utilities and con

sumers and if not resolving them, at least providing a procedure whereby dis

putes can be resolved without resorting to extended litigation n federal and 

state courts, 



CONCLUSIONS 

After careful considerat1on of the rules proposed by the Staf~ 

of the Commission (which ate set forth in the left-hand column of 

Appendices 1 through 4 attached hereto) and a11 suggestions, comments, 

discussions, statements of pdsition, and consideration of the record 

herein, the Commission concludes pursuant to CRS 115-2-9, as amended, 

that it should adopt the proposed revisions as set forth in the respective 

appendices in Exhibits 1, 2, 3 and 4-, except that certain- modifications 

therein should be made. These modifications are as follows: 

(1) Electric Rule 10(b) as proposed and as set 

forth in Appendix A to Decision No. 82693 (and also 

set forth in Appendix 1 attached hereto) should be 

changed to read: 

AT THE TIME OF THE READING OF THE CUSTOMER'S 
METER OR THEREAFTER. UPON THE CUSTOMER'S RE
QUEST, THE UTILITY WILL PROVIDE A CARD OR 
SLIP SHOWING THE DATE OF THE READING, AND EITHER 
THE TOTAL USAGE EXPRESSED IN KILOWATT HOURS OR 
OTHER UNIT Of SERVICE RECORDED, OR THE POSITION 
OF THE HANDS UPON THE DIAL OF SUCH METER AT THE 
TIME OF THE READfNG 

(2) Electric Rule lQ(e) as proposed and as set 

forth in Append'.x A to Dec'sion No. 82693 (and also 

set forth in Appendix 1 attached hereto) should be 

changed to read: 

ANY CUSTOMER SHALL BE PERMITTED TO MAKE IN
STALLMENT PAYMENTS IF A BILL INCLUDES AMOUNTS 
FROM PAST BILLING PERIODS, ARISING SOLELY FROM 
EVENTS UNDER CONTROL OF THE UTILITY SUCH AS 
METER MALFUNCTIONS, BTLLING ERRORS, UTILITY 
METER READING ERRORS OR FAILURE TO READ THE 
METER, WHICH FAILURE SHALL NOT APPLY WHtRF nr~ 
METER IS NOT READlLY ACCESSIBLE TO THE UTlL[TY 
AND THE CUSTOMER REFUSES TO READ HIS OWN MfTFR 
ANY INSTALLMENT PAYMENTS UNDER THE PROVISIONS 
OF THIS RULE MAY EXTEND OVER A PERIOD EQUAL IN 
LENGTH TO THE PERIOD DURING WHICH THE ERRORS 
WERE ACCUMULATED AND SHALL BEAR NO INT[REST 



(3) Electric Rule 13(a) as proposed and as set forth 

in Appendix A to Dec1s 1on No. 82693 (and also set forth 

in Append 1x 1 attached hereto) should be changed to read: 

11 No utility r,t1a1: d·sc:ont'nue the service of any 
customer for v•ol~t1on of any rule of such utility 
AND/OR FOR NON DAiMFNT OF ANY SUM DUE FOR UTILITY 
SERVICE except upon ,1' :tten not,ce of at 1ea:.it 
SEVEN days, adv•Sing the customer 1n what particular
such rule has been v .olared fo~ wh1ch serv•re will 
be discontinued, AND;OR THE AMOUNT DUE AND THE DATE 
BY WHICH THE SAME SHALL BE PAID. This rule shall 
not apply whei e a b_y •pfl)" 1 s d '. scovered on a cus • 
tamer's service meter. a· \ho, t circuit on a custo· 
mer's premises, ::i· n the ca~;e of a customer utiliz. 
ing service 1n \ucn a manner as to make it dangerous
for occupants of the p,emises, thus making an 
immediate disc,~nt nu,vi<:e of serv'ce to the p•ern1ses
imperative !l 

(4) Electric Rule 13(() as proposed and as set forth 

in Appendix A to Dec.;ion N0. 82693 (and also set forth 

in Appendix attarhed he~eto) ~hould be changed to ~ead: 

11 ]N THE EVEm A lJTiL 1TY GlVES NOTICE OF DfSCOr~
TI NUA!JCE OF SERV CE I N ACCORDANCE W!TH '~ECT l ON 
(a) OF THIS RULE. SA:D N0 1 1CE ~HALL AD1JhE THE CUS
TOMER HOW ro CONTACT THE UTlL]rt TO RESOLVE AN, 
DISPUTE, WITH RFSPFCT TO AMOUNT OR DATE DUE. AND/OR 
WITH RESPECT TO \l[OU\TJON Or~ ANY RULE, Ario, IN ADD!· 
TION, SAID NO' ICE ~HALL ADVISE THE CUSTOMER OF HIS 
RIGHTS UNDER r~ 1 

~ PiJLE A~ c □ LLOWS: (l) THE RfGHT 
TO MAKE /\N lN, OFiMi\i C(lMl'l /\/NT TO THE COMM 1'-~SI ON 
STAFF BY LE 11 ER. f[Ll~HUNE OR IN ?ERSON; AND/OR (2) 
THE RIGHT TO REQUEST. IN WRITING, A HEAR!NG BEFORE 
THE COMM)S~ ON lf!E COMMISS!ON MAY ORDER THE UTILITY 
NOT TO TERMINAT[ SERVICE PENDING A HEARING AT THE 
DISCRETION OF THE COMMISSION ORD!N/\RILY, SUCH AN 
ORDER NOT TO TERMINATE ~ERVICE WILL BE ISSUED ONLY IF 
(A) THE CUSTOMER HAS POSTED A DEPOSIT WITH THE UT!LITY 
EQUAL TO THE AMOUNT IN DISPUTE; OR (B) THE CUSTOMER 
HAS PREVIOUSLY MAOF AN INFORMAL COMPLAINT TO TflF COM
MISSION STAFF AND STA~F !NVESTIGAT!ON OF SUCH COM
PLAINT !N01CATE5 PROBABI E SUCCESS OF THE CUSTOMER," 

(5) Electric Rule :3(e) as proposed and as set forth 

in Appendix A to Oe(r ~10~ No. 82693 ( and also set forth 

in Appendix 1 attached hereto) 3hould be changed to read: 



"SERVICE SHALL NOT BE DISCONTINUED FOR NON-PAYMENT 
OF ANY UTILITY BILL MORE THAN THIRTY (30) DAYS 
OVERDUE IF ALL CURRENT BILLS ARE PAID WHEN DUE AND 
ALL PAST DUE AMOUNTS ARE BEING AMORTIZED BY REASON
ABLE INSTALLMENT PA~MENTS. CURRENT BILL MEANS THAT 
PORTION OF THE BILL WHICH lS NOT THIRTY (30) DAYS 
PAST DUE .. " 

(6) Gas Rule lO{b) as proposed and as set forth in 

Appendix A to Decision No. 82694 (and also set forth in 

Appendix 2 attached hereto) should be changed to read: 

11 AT THE T1 ME OF THE READ! NG OF THE CUSTOMER I S METER 
OR THEREAFTER, UPON THE CUSTOMER'S REQUEST. THE 
UTILITY WILL PROVIDE A CARD OR SLIP SHOWING THE 
DATE OF THE READ'.NG, AND f!THER THE TOTAL USAGE EX
PRESSED IN CUBIC rEET OR OTHER UNIT OF SERVICE RE
CORDED, OR THE POS!TJON OF THE HANDS UPON THE DIAL 

11OF SUCH METER AT T~E TI Mf OF THE READ I NG. 

(7) Gas Rule lO(d) as proposed and as set forth In 

Appendix A to Decision No 82694 (and also set forth in 

Appendix 2 attached hereto) should be changed to read: 

"ANY CUSTOMER SHAU BE PERMITTED TO MAKE INSTALLMENT 
PAYMENTS IF A BILL INCLUDES AMOUNTS FROM PAST BILLING 
PERIODS, ARISING SOLELY FROM EVENTS UNDER CONTROL 
OF THE UTILITY SUCH AS METER MALFUNCTIONS. BILLING 
ERRORS, UTILITY MFTER READING ERRORS OR FAILURE TO READ 
THE METER. WHICH cAfLURE SHALL NOT APPLY WHERE THE METER 
IS NOT READILY ACCESS 1 BLE TO THE UTILITY AND THE 
CUSTOMER REFUSES ro READ HIS OWN METER ANY lNSTALL
MENT PAYMENTS UNDFR rHE PROVtSIONS OF THIS RULE MAY 
EXTEND OVER A PFR·OD EQUAL !N LENGTH TO THE PERIOD 
DURING WHICH THE ERRORS WERE ACCUMULATED AND SHALl. 
BEAR NO lNTEREST. '' 
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(8) Gas Rule ll(h) as proposed and as set forth 

in Appendix A to Decision No .. 82694 (and also set forth 

in Appendix 2 attached hereto) ;hauld be changed to read: 

11 NO UTILITY SHALL REQUIRE ANY SECURIT't OTHER 
THAN A CASH DEPOSIT TO SECURE PAYMENT FOR 
UTILITY SERVICES EXCEPT THAT A UTILITY MAY 
PROVIDE FOR AN ACCEP 1 ABlE THIRD PARTY GUARANTEE 
OF PAYMENT lNSTfAD OF A CASH DEPOSIT REQUlREMENT 
UNDER THIS RULE lN NO EVENT SHALL THE FURNISH
ING OF UTIL:TY SERV!CES OR EXTENSION OF UTIL !TY 
FACILITIES OR AN• lNDEBfEDNESS !N CONNECTION 
THEREWITH RESULT 'NA L!EN, MORTGAGE OR OTHER 
SECURITY INTEREST IN ANY REAL OR PERSONAL PROPERTY 
OF THE CUSTOMrn, LJN: FS5 SUCH '..NDEBTEDNESS HAS BEEN 
REDUCED TO -JL!%MEN T ,, 

(9) Gas Rule 13(,l) ct'. pr Jpo:;ed and as set forth 

in Appendix A to Deel 0n No. 82694 {and also ~et forth 

in Appendix 2 attached he,eto) ~hould be changed to read. 

"No utility ·sh3l'> d:,cr)nt,nue the service of 
any customer for v10Jat10n of any rule of such 
uti 1i ty AND/OR roR N()n,-P;\\'MENT Of ANY SUM DUE FOR 
UTILITY SERV;CE ex'ept upon wr•tten n~t1ce of at 
least SEVEN d~ys, ad~1\lng the CU$tomer in what 
particular ~uch 'J'e hds been ~iolated for wh\ch 
service w •· l I be d, .. )" t I rwed, ANo.. ·oR THE AMOUNT 
DUE AND THE DArF BY WHICH THE SAME SHALL BE JA:O. 
This rule ,ha: 1 ;1·::t ipp 1 y wht:re a by pass\<:> 
discovered on : •;.tPrne•· s service meter, or ;n 
the event af •hp d s:o,e•y of dangerous 1 eakage 
on a (Ustorner s iJ ~"' ••• or 1n the 1:::ise of a 
customer ut,l z·n1 ~e , se n such a manner as to 
make it dan,;ien.:u, 1 n, ::,·cupanti: of the premise<,, 
thus making an .~nPd ite d 1 (ont 1 nuance of ~e-v,ce 
to the prern1sei: i 1noe,·;:it1ve." 

(10) Gas Rule l3(r) as proposed and as set forth 1n 

Appendix A to Der:~1on No. 82694 (and also set forth 

in Appendix 2 attached he~eto) should be changed to •ead 

11 IN THE EVENT A lJTlL!TY GlVES NOTICE Of DISCONTINUANCE 
OF SERVICE TN ACCORDANCE WlTH SECTION (~) OF THIS 
RULE, SAID Nor:cE SHALL ADVISE lHE CU~TOMER HOW TO 
CONTACT THE UT!t 1 Tv TO RESOLVE AN( DISPUTE. WITH RE
SPECT TO AMOUNT OR DATE DUE, AND,OR WITH RESPECT TO 
VIOLATION OF ANY RULE, AND, IN ADDITION, SAID NOTICE 
SHALL ADVISE THE CUSTOMER OF HIS RIGHTS UNDER THIS 
RULE AS FOLLOWS (l) THE RIGHT TO MAKE AN IN• 



FORMAL COMPLA[NT TO THE COMMISSION STAFF sv LETTER, 
TELEPHONE OR IN PERSON; AND/OR (2) THE RIGHT TO REQUEST, 
IN WRITING. A HEARING BEFORE THE COMMISSION .. THE 
COMMISSION MAv ORDFR THE UTILITY NOT TO TERMINATE 
SERVICE PENOiNG A HEARING AT THE DlSCRETiON OF THE 
COMMISS[ON" ORD!NAR!LY, SUCH AN ORDER NOT TO TERMINATE 
SERVICE WILL BE !SSUED ONLY IF (A) THE CUSTOMER HAS 
POSTED A DE 0 0S .!T W!TH THE UTI UTY EQUAL TO THE M~OUNT 
IN DISPUTE; OR (B) THE CUSTOMER HAS PREVIOUSLY MADE AN 
INFORMAL COMPLAINT ro THE COMMISSION STAFF AND TAFF 
INVESTIGAffON OF SUCH COMPLAINT fNDlCATES PROBABLE SUC
CESS OF THE CUSTOMER" 

(11) Gas Rule 13(e) a~ proposed and a~ set forth n 

Appendix A to Dec1s1on Na. 82694 (and also ~et forth ·n 

Appendix 2 attached her8tol s~auld be changed to read. 

11 SERVICE SHALL NOT BE DISCONTINUED FOR NON PA•'MENT 
OF ANY UT'.LITY BILL MORE THAN THIRTY (30) DAVS OVERDUE 
IF ALL CURRENT BILLS ARE PAID WHEN DUE ANO All PAST 
DUE AMOUNTS ARE REING AMORTIZED BY REASONABLE lN
STALLMENT PAYMENTS. CURRENT BILL MEANS THAT PORflON 

11OF THE Blll WHICH IS NOT THlRTY (30) DAYS PAST DUE. 

(12) Water Rule IO(D) as proposed and as set forth 1n 

Appendix A to Decis\on No 82695 (and also set torth 1n 

Appendix 3 attached he~eto) ~hnu\d be changed t) read· 

"AT THE TiME oc THE READING QI= THE CUSTOMERS METER 
OR THEREAFT~R, UPON THE CUSTOMER'S REQUEST, THE 
UTILITY Will PROV!DE A CARD OR SL!P SHOWlNG THE DATE 
OF THE READING. AND EITHER THE TOTAL USAGE EXPRESSED 
IN GALLONS OR OTHER UN r or SERVICE RECORDED. OR THE 
POSITION Of THE HANDS LJPON 1 HE D!AL OF SUCH METER AT 
THE T1ME OF THE READ'NG' 

(13) Water Rule lO(d) as proposed ½nd 1s set rorth 1n 

Appendix A to Decision No. 82695 (and also se~ 4 ortn 1n 

Appendix 3 attached hereto) sho1;ld be changed to •iead· 

"ANY CUSTOMER SHALL BE PERMITTED TO MAKE :NSTALtMENT 
PAYMENTS IF A Bill !NCLUDES AMOUNTS FROM DnST 
BILLING PERIODS, AR!SlNG SOLELY FROM EVENTS UNDER 
CONTROL OF THE U~ll\Tv SUCH AS METER MAL~UNCTION5, 
BILLING ERRORS. Ul!liT{ METER READING ERRORS OR 
FAILURE TO READ THE MEfER, WH[CH FAlLURE SHALL NOT 

~PPLY WHERE THE MEIER IS NOT READILY ACCESS!BtE TO 
THE UTILITY AND THE CUSTOMER REFUSES TO READ Hrs OWN 
METER. ANY INSTALLMENT PAYMENTS UNDER 1HE PROVJSIONS 
OF THIS RULE MAY EXfEND OVER A PERIOD EQUAL IN LENGTH 
TO THE PERIOD DURING WHICH THE ERRORS WERE ACCUMULATED 
AND SHALL BEAR NO lNTEREST C ,, 
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(14) Water Rule ll(h) a~ proposed and as set forth in 

Appendix A to Dec1ston No. 82695 (and also set £0rth 1n 

Appendix 3 attached hereto) st1<1u d be n.:1.,ged to rerld. 

11 NO UTILITY SHALL REQUlRE ANY SECURJI1 OTHER THAN A 
CASH DEPOSIT TO SECURE PAYMENT roR UTIL!TV SERVICES 
EXCEPT THAT A UTlliTV MAV PROVIDE ;OR AN ACCEPTABLE 
THIRD PARTY GUARANTEE O; DA~MENT ;NSTEAD OF A CA~H 
DEPOSIT REQUIREMENT UNDER lH1S RULE. IN NO EVENT 
SHALL THE FURN!CH'.NG or UTILITY SERVICES OR EXTEN
SION OF UTILlH f'AC!t! 1 1ES OR AN1 1NDEBTEDNESS iN 
CONNECTION THEREW[TH RESULT IN A LIEN, MORTGAGE OR 
OTHER SECUR\TV !NfEREST IN ANY REAL OR PERSONAL PRO
PERTY OF THE cir; fOMER, UN! f<:.S SUCH l NDFGT !='[)NESS HAS 
BEEN REDUCED TO JUOGMENT. " 

(15) Water Rule 13(d: a, proposed and a~ set forth 1n 

Appendix A to Dec it ion No, 82695 (and also set forth •n 

Appendix 3 attached hP,.eto) should be ~h:ir1gPd trJ .-ead: 

11 No utility sh-:i11 d1s,:ont1n1Je the se,,,,,ce of any 
customer for violation of dny ~u!e of such uttlity 
AND/OR FOR NON PAYMENT 0~ ANY ~UM OUE FOR UTlL!TY 
SERVICE except uonn written rot ·e of at lea<:.t SEVEN 
days, adv1s.,ng the (u;to;11et n wh,it part1cul:1r c..uch 
rule has bee~ u1olated ta, which serv•~e w~ll be dis
continued. AND10R THE AMOUNT DUE ANO THE DATE BY WHICH 
THE SAME SHALL BE PA!O, Th 1 ~ ,u 1 e ~hall not appl; 
where a by"'pas-. 1 -i. d·,cove<•P.d on a ,,J,t·1mer s 5e1",\ce 
meter, or in the event of tne d1scove,v of dangerous 
leakage on a Ct,-.tome· ·, pl'ennse•:, 0" in the c1se of 
a customer ut• 1 iz1n9 the se,·v•ce :r, :,uch a manner as 
to make ·t dangerou:, ;'._..( o,~(up<1nt) nr the p• '·m'ses, 
thus making :rn :mrned,ate d 1 ',continu-:1nr.e or ·,e·'."i ce to 
the prem1•:,es 1mper1t1ve " 

(16) Water Rule l3(r I as proposed and a\ set forth 1n 

Appendix A to Dec1s1on No. 82695 (a~d also set fo~th in 

Appendix 3 attached hereto) shou!d be changed to read: 

11 IN THE EVENT A UriUT't' G!VES NOT!CE or OlSCON• 
TINUANCE OF SERV!CE IN ACCORDANCE WITH SECT[ON 
(a) OF THJS RULE, SAID NOT!CE SHALL ADV!SE THE CUS
TOMER HOW TO CONTACf THE UT!L!TY 10 RESOLVE ANY 
DISPUTE. WITH RESPECT TO AMOUNl OR DATE DUE. AND/OR 
WITH RESPECT TO VIOLATION Of ANY RULf, ANO, IN ADDI 
TION, SAID NOTICE ~HAll ADVISE THE CUSTOMER OF HIS 
RIGHTS UNDER THIS RULE AS FOLLOWS. (I) THE RfGHT 
TO MAKE AN INFORMAL COMP1 AINT TO THE COMMISSION 
STAFF BY LETTER. TELEPHONE OR !N DERSON~ ANO/OR (2) 
THE RIGHT TO REQUEST, IN WR!l\NG. A HEARING BEFORE 
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THE COMM] COMM i l_ ')\ON MAY ORDER THE UT fl. ITV 
NOT TO T ND!NG A HEARING AT THE 
D[SCRET!ON 111N ORD fNARI Lv . SUCH AN 
ORDER u ED ONLY IF 
(A) THE cu:: f lHlLITY 
EQUAL TO HF (8) T CUSTOMER 
HAS PR COMPLAINT TQ T COM· 
MISS! -~\[~f :GATION OF ~ucH COM· 

A:NT (F THE CU " 

(17) Water Ru1e • i pr ,HJ (' (1 a et tor-th l n 

Appendix A to ,:(i r1d .~ 0 et fort ti 1 n 

Appendix 3 att 'H hPrl "'' ! ; rj :rH t e2 cl 

"SERV!CF. C:.H/\Li 'NU.D FOR NON PAYMENT 
OF /~NY 1 H~N H TY (30) DAYS O RDUE 
IF ALL 1 D ~JHFfl DUE !\ND ALL PAST 
DUE ZFD BY R ONA E :N• 
(:_T 811 THAT POfH]ON 

! 0) , PAST DUE." 

( 18) 1. ep Ru et torth in 

Appendix At 

4 attached he,e ) :. 1• 2ild • 

"No tel eor1c,n d · ,_,,,,·:nue service 
to r)ny nin-payrnPnt c· a~y 

um i•he• ,e,, ·ce :::xrept 
upon w t E rJ d , 
adv;s r ti 111, , 1, nt. due a n d 
the da : bi: pa; d l n 
the ev t o y, O" mr1 ke 
a.- ra ,"rneqt * '.)• ,, 01d d,Jte. th,? 1 eie
phnne ut 1 : nn-
t l nue t :-,f • 1 1·-,pen,·ori o:, fo 1lnw 
ing su:,pen-.,1Dn eve~ the connection 
and rerw:ive n 1; pnv-:mt f om the ut> • 
scr 1 ber ':-, p, e n:dy t>e denied 10 
any a pp 1 : cant ,, comply w th appl 1-

cable requ1verne ,P <u 1 es. or the tele-
phone u t 1 l, ., , r.v t he re,~ u r eme nts of 
niunic:pa 1 ord1 nee , o, 1 ,1.,; ue t :rnng to 1.e 1e· 
phone ei v 1 CE:'.•' 

(19) Telephone Rule; (c.} ,L Dr"OPO':-ed '.lnd as set forth fo 

Appendix A to Decision N0 6 rth in Appendix 

4 a.ttached he:·eto shou:d 

11 IN THE ~ NOTICE OF DISCON
T!NUANCE or t W! 1H S l' l ON 
(0) OF THrS I.. ADV! THE SUB-
SCRIBER r T1-F iJ' ; ~- I ! Y fff Ii F ANY 
D I SPUTE .. t✓ i i\M ILJN r \iR DA TE DI. If: . .,w) 



WITH RESPECT TO \/IOLAT10N OF ANY RULE, AND, IN ADDI
TION, SAID NOTICE SHALL ADVISE THE SUBSCRIBER OF HIS 
RIGHTS UNDER THiS RULE AS FOLLOWS: (1) THE RIGHT 
TO MAKE AN INFORMAL COMPLAINT TO THE COMMISSlON 
STAFF BY LETTER. TELEPHONE OR IN PERSON; AND/OR (2)
THE RIGHT TO REQUEST. ;N vJR!T!NG, A HEARJNG BEFORE 
THE COMMISSION. THE COMMISSION MAY ORDER THE UTILITY 
NOT TO TERMINATE SERVICE PENDING A HEARING AT THE 
DISCRETION OF THE COMMISSION. ORDINARILY. SUCH AN 
ORDER NOT TO TERMlNA7( SERVICE WILL BE ISSUED ONLY IF (A) 
THE SUBSCRIBER HAS POSTED A DEPOSIT WITH THE UTILITY 
EQUAL TO THE AMOUNT !N DISPUTE; OR (B) THE CUSTOMER 
HAS PREVIOUSLY MADE '.N INFORMAL COMPLAINT TO THE COM
MISSION STAFF AND STAtF lNVESTlGATION OF SUCH COM-
PLAINT rND!CATES PROBABLE SUCCESS OF THE SUBSCRIBER. 11 

(20) Telephone Rule 13(e) as proposed and as set forth 

in Appendix A to Decision No. 82696 (and also set forth in 

Appendix 4 attached hereto) should be changed to read: 

"SERVICE SHALL NOT BE DISCONTINUED FOR NON-PAYMENT 
OF ANY UT!L[T) B!LL MORE THAN THIRTY (30) DAYS OVERDUE 
IF ALL CURRENT BILLS ARE PAID WHEN DUE AND ALL PAST DUE 
AMOUNTS ARE BElNG AMORl!ZED BY REASONABLE INSTALLMENT 
PAYMENTS. CURRENT B:!.l MEANS THAT PORTION OF THE BILL 
WHICH IS NOT fH!RTV (30) DAYS PAST DUE." 

Although it is not required, the opinion of the Attorney General 

of the State of Colorado should be sought as to the constitutionality and 

legality of the revisions of the ,:ibin,e >"ules. and a copy of the above rules, 

as revised, should be kept on file ,n the offi~e of the Secretary of State; 

and, the following Order should be entered 

THE COMMISSION ORDERS THAT: 

1. Rules 10, 11 and 13 of the Rules Governing Electric Utilities 

shall be revised to read as indicated ;n Appendix 1 to this Order, as 

incorporated herein. 

2. Rules 10, 11 and 13 of the Rule::. Governing Gas Utl1Hies shall 

be revised to read as indicated in Appendix 2 of this Order, as incorporated 

herein. 

3. Rules 10, 11 and 13 of the Rules Governing Water Utilities shall 

be revised to read as indicated In Append~x 3 to this Order, as incorporated 

herein. 



4, Rules 11 and 13 of the Rules Governing Telephone Utilities shall 

revi to read as ndicated in Appendix 4 to this Order, as incorporated 

herein, 

5, The Commission will concurrently with this Order seek the opin

ion of the Attorney General of the State of Colorado regarding the constitu-

onality and the legality of the revised rules adopted herein. Duplicate 

copies of the opinion of the Attorney General and a copy of the revised rules 

set forth in Appendices 1 through 4, attached hereto, will be placed on file 

with the Secretary of State. 

6. This Order shall be effective forthwith 

DONE IN OPEN MEETING the 7th day of September, 1973, 

(SE AL) THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

EDWIN R. LUNDBORG 

HENRY E. ZARLENGO 

HOWARDS. BJELLAND 

Commissioners 
did 

ATTEST: A TRUE COPY 

~~ a/,:✓.-c;:;~,wr;,',.. V II 

Harry A. Galligan, Jr., Secretary 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

R U L E 10 

PROPOSED 

Meter Readin~s and Bill Forms.--(a) Each service meter shall 
indicate clearlv the kilowatt hours e~-BtRe~-wRits-9i-,e~viGe-fe~-wbiG~ 
e~aF§e-is-maJe-ie-t~e-eHstemeFr--lR-eases-w~eFe-tRe-~tal-FeadiR§-Bf-a
rnetef-ffiijst-~e-mH;ti~l4e~-~y-a-faetef1-faetePs-er-a-eeRstaAt-te-ehta4H 
tAe-~R4ts-€eRs~mee 1 -tRe-~re~e~-faeteF,-fa€ters-0r-eeRstaRt-te-ee-aBsitee 
&hall-be-£leaFly-maFke~-eR-t~e-faee-eF-dial-ef-tRe-mete~ AND UNITS 
OF DEMAND WHERE APPLICABLE FOR WHICH SERVICE THE CHARGE IS MADE TO THE 
CUSTOMER IN CASES l✓ HERE THE REGISTER ANDiOR CHART READING MUST BE 
MULTIPLIED BY A CONSTANT OR FACTOR TO OBTAIN THE UNITS CONSUMED, THE 
FACTOR, FACTORS OR CONSTANT SHALL BE CLEARLY MARKED ON THE REfiISTER OR 
FACE OF THE METER, 

{b}--~as~-Yt~l4tt-s~a~l,-~~eA-wFitteR-fe~Yest-of-aRy-eu~tomer~ 
ca8se-t~e-meteF-rea~eF-fectdiR§-the-meteP-iRstalice-~oen-the-eFemjses 
of-58G~-e~steffieF1 -te-ieave-~pan-s~e~-metcF-t~e-fiPst-t4mc-s~c~-eYsterneF!s 
mete~-~s-~ead afteF reeei~; sf-sue~ Fe~uest a-GiPd-o~ sl•p-s~ew1R§-t~e 
date -a Rcl-t Hne- si:;eh -teae,-Ag-was - tc: keR-,, -anE!- eH/:iet= -tl'le-t0ta ➔ -\:l&a§e -e.x= 
~~essee-iR-k4lewatt-~eHF5 1 -eP-et~e~-~Ait-ef-$er~4ee-feeer~e~-hy-t~e 
meteP-rea~,-Bf-5~ewiR§-t~e-~es~t+oR-ef-t~e-~aRds-Y~aR-the-~4al-ef-sYe~ 
meteF-at-t~e-t4ffie-t~e-Fea~4R§-was-takeRT 

(B) WHEN A UTILITY'S CUSTOMER METER IS READi THE CUSTOMER MAY 
REQUEST THE UTILITY TO PROVIDE SUCH CUSTOMER WITH A CARD OR SLIP INDI
CAiING THE DATE THE CUSTO~ER METER WAS READ, EITHER THE TOfAL USAGE 
EXPRESSED IN KILOWATf HOURS, OR OTHER UNIT OF SERVICE RECORDED BY THE 
ME~ER READ~ OR SHOWING THE POSITION OF THE HANDS UPON THE DIAL OF SUCH 
METER AT THE TIME THE READING WAS TAKEN. 

ADOPTED 

Electric Rule 10 (a) - adopted as prooosed. 

v P(") 
p, -0 J:> 
:o cro vi 
(l) fT1 fl) i77 

n~ 
Electric Rule 10 (b): ~~::,2i 

0 -x • 
-t, 0 

AT THE TIME OF THE READING OF THE CUSTO- ~ 
2

~~ 
. :Z 0 N

MER'S METER OR THEREAFTER, UPON THE cus:J~ER 1 S ~ ?~ 0 

REQUEST, THE UTILITY WILL PROVIDE A CARD '-g co,-. 
OR SLIP SHOWING THE DATE OF THE REIi.DING, t;:; 0

(fl 

AND EITHER THE TOTAL USAGE EXPRESSED rn (JJ 

KILOWATT HOURS OR OTHER UNIT OF SERVICE RE-
CORDED, OR THE POSITION OF THE HANDS UPON 
THE DIAL OF SUCH METER AT THE TIME OF THE 
READING. 



RULES REGULAT I OF UTIL IES 

~ E 10 

P R O P O S E D A D O P T E D 

fe}--All-~$lis-reR~eFe~-~eF4e~ieally-te-eYstemeFs-ieP-meteFed 
seFv~ee-fYPA~&he~-s~all-s~ew,-iA-a~d4t4eR-te-t~e-Ret-ame~Rt-~Ye,-the 
~ate-eA-wh4eh-the-e8~FePt-r~a~4A§-was-takeRy-aRd-meteP-Peacl~R§S-at-t~e 
be§4RR4Rg-aR~-eR~-ef-t~e-~e=~e~-fep-wh4e~-t~e-~4iJ-4s-PeR~eFe~T 

(C) ALL BILLS RENDERED TO CUSTOMERS FOR METERED SERVICE Electric Rule 10 (c) adopted as proposed
FURNISHED SHALL SHOW: 

(1) NET AMOUNT DUE; 

(2) DATES AND METER READINGS BEGINNING AND ENDING THE 
PERIOD DURING WHICH SERVICE WAS RENDERED; 

I 
"'1 
(;"'t 

i (3) A DISTINCT MARKING TO IDENTIFY AN ESTIMATED BILL; 

( 4) AN APPROPRIATE RATE OR RATE CODE IDENTIFICATION; 

(5) LAST DATE PAYABLE AFTER WHICH THE BILL BECOMES PAST 
DUE; AND 

)::>0 
-0 )::> 

Ou (.I)(6) ALL OTHER ESSENTIAL FACTS UPON WHICH THE BILL IS rnro m 
n:;;;;BASED, INCLUDING FACTORS AND/OR CONSTANTS t~HERE PRACTICAL 

f'.) ,-; 0-
(./') -'•AS IN (a) ABOVE. ...... X • 

u, 
w(d) vihere a utility has the customer' read the meter and submit El ic Rule O (d) no change N 
C)the data to the utility; the tal"iff of the utillty shall clearly state 

what areas provide for customer meter reading and what areas are to be 
read oy the utility, The tariff shall also state 1·1hether a11 meters in 

,- a particular area are to be read by the customer or if special conditions __, 
~ apply to certain classes of service, such as residential, commercial, 
cindustrial or seasonal The tariff sha11 also specify in detail the 
,;,.i,procedure to be fol 101·1ed for customer r:1eter reading, 
~, 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

R U L E 10 

P R O P O S E D A D O P T E D 

(E) ANY CUSTOMER SHALL BE GIVEN THE OPPORTUNITY TO MAKE INSTALL Electric Rule 10 (e):
MENT PAYMENTS IN THE EVENT A CURRENT BILL INCLUDES AMOUNTS APPLICABLE TO 
PAST BILLING PERIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE UTILITY ANY CUSTOMER SHALL BE PERMITTED TO MAKE 
SUCH AS METER ERROR, BILLING ERRORS, OR, IN CASES WHERE METERS ARE READ BY INSTALLMENT PAYMENTS IF A BILL INCLUDES 
THE UTILITY, FAILURE TO READ THE METER CORRECTLY, OR AT ALL, PROVIDED, AMOUNTS FROM PAST BILLING PERIODS, ARISING 
HOWEVER, THAT THIS PROVISION SHALL NOT APPLY IN SITUATIONS WHERE THE METER SOLELY FROM EVENTS UNDER CONTROL OF THE 
IS NOT READILY ACCESSIBLE TO THE UTILl[Y AND THE CUSTOMER REFUSES TO READ UTILITY SUCH AS METER MALFUNCTIONS, BILL
HIS OWN METER ANY INSTALLMENT PAYMENTS UNDER THE PROVISIONS OF THIS RULE ING ERRORS, UTILITY METER READING ERRORS 
MAY EXTEND OVER A PERIOD EQUAL IN LENGTH TO THE PERlOD DURING WHICH THE OR FAILURE TO READ THE METER, WHICH FAILURE 
ERRORS WERE ACCUMULATED AND SHALL BEAR NO INTEREST. SHALL NOT APPLY WHERE THE METER IS NOT 

READILY ACCESSIBLE TO THE UTILITY AND THE 
I CUSTOMER REFUSES TO READ HIS OWN METER. 

N ANY INSTALLMENT PAYMENTS UNDER THE PRO-....J 
i VISIONS OF THIS RULE MAY EXTEND OVER A 

PE~IOD EQUAL IN LENGTH TO THE PERIOD DURING 
WHICH THE ERRORS WERE ACCUMULATED AND SHALL 
BEAR NO INTEREST. 

v )::, c, 
s:l1 -0 )::, 
lQ 0-0 (./) 
ro fTl ro fTl 

n ::s 
W,____.. 0-Z 

(./) ....... 0 
0 -x • 
--t)Q 

z z u, 
ID OW 

Z• N 
-00 0 
,OJ O -..J 

(.Q 

ro corr 
(I') W 0 

u, 
u, .......;""---..,.,e,,i -cNote: Changes and additions are shown in upper case letters. 

,;.~ Deletions are shown as lined out. 
'-l 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

R ULE 11 

P R O P O S E D A D O P T E D 

Meteia- ReA ta t5T- aflEi· Customer Depos; ts. -- fa}- -Ne-me teia- l"eAta-l , - as 
clf.s-Hi"lgt14sl:lea- f l"em-a- m4 l'l :i-ni1::.1m-eAal"§e-fel"'- Sel"'(tee;-sf,aH -be- e~ al" §e e-~y-aRy 
::1t4 l :i-4:y- .fe~- aRy-sei::-v-i Ge- Ille tel"- i-A s ta.i +eEi-ey-4t - f9t- meas t,1 reme:;i ts-1:l~eR -w!:i i GR 
h44is-aPe-PeR~e,e~7 

fs} (A) Any ut ility may requ ire at any time from any customer Electric Rule 11 (a) - adopted as proposed . 
or prospecti ve customer, a cash deposit intended to guarantee payment of 
current bills ONLY IN ACCORDANCE WITH THIS RULE . Such required deposit
shall not exceed the amount of an estimated ni netJ days ' bil1 of such 
customeri or i n the case of a customer whose bi lls are payable In advance, 
1t shall not exceed an estimated si xty days i bill for such customer? 
e~ee~t-1hat-4A-the-eYeAt•a~-e~tens4a~-ef- J4Aes- a~e -fae41 iti e1-ts-PeeH~Pea 

N 
j te-fu tR\sh-sw, h-p~9S?e;tive- cYsteme~-wtt~-se~ui ,e~- t~e -~epes4t-may-be -tbe 

00 amowRt-ef -t~e-est4mate~-b4~~- fG~-a- leR~e¥-~sried- if-eg-s0eaifted-t~ -the' fJ l'10V~ 2 ·i011s-ef:~t!'le-e::;t~,rr-is4sr.=peHey~ef=tRe wi:JH·Ht:.i, THE DEPOSIT PURSUANT 
TO THIS RULE MAY BE JN ADDITION TO ANY ADVANCE, CONTR IBUTION, OR GUARANTEE 
IN CONNECT10N WITH CONSTRUCTION OF LINES OR rAC!LITIES AS PROVIDED FOR lN 
THE EXTENSION POLICY AS STATED IN THE UTILITY is TARIFFS . Simple interest 

-0 ► ("")sha11 be pa id by the utility upon such deposi t s at t he rate of seven per PJ -0 )> 
(.Q O -0 (/)cent per annum~ payable upon the return of the deposit ~ or annuall y upon ro rn ro rn 

("") :;;request of the customer~ for the t ime such deposit was held by the util i ty +==- ~ o., z 
(.,/") -.J,,. 0and the cus tomer was served by the ut i lity~ unless such per iod be less c-x • 

-t,C>than six months , Interest payments may: at the opti on of the utility , be :Z:Zu, 
\.0 0 Wmade either in cash , or by a credit to the cus tomer 1 s account, In compu Z • N-o o ot ing interest , no consideration need be gi ven to fractional parts of 0., • --' 

months , (.Q 

(l) 00 <""I' 
Vl W 0 

u,(B) CUSTOMERS WHO HAVE PREVIOUSLY RECEI VE D SERVI CE FROM THE Electr ic Rule 11 (b) ~ adopted as proposed, 
U7 

UTILITY SHALL BE REOUIRED TO MAKE A NEW OR ADDITIONAL DEPOSIT ONLY IF 
PREVIOUS PAYMENT RE~ORD INCLUDES RECENT OR SUBS TANT IAL DELINOUENCIES . 
CUSTOMERS WHO HAVE NOT PREVIOUSLY BEEN SERVED BY THE UTILITY SHALL BE 
TREATED UNIFORMLY WITHIN EACH RATE CLASSIFICATION SO THAT EITHER ALL OR 
NONE OF THE NEW CUSTOMERS WITHIN SUCH CLASSIFICATION WILL BE REOUIRED TO 
MAKE A DEPOS IT . • 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

RULE 11 

P R O P O S E D 

(c) Each utility ha ng on hand such deposits from customers, or 
hereafter receiving such deposits from customers, sha11 keep records to 
show: 

(1) The name of each customer ing a deposit; 

(2) The premises occupied by the customer when making the 
deposit and each successive premises occupied while the 
deposit is retained by the utility; 

(3) The amount and date of mak ng the deposit; and 

(4) A record of each transaction such as the payment of 
interest 1 interest credited 1 etc , concerning such deoosit, 

i" J 
l;)1 ( d) Each ut, 1 i ty sha 11 i sue to eve cus tamer whom such 

deposit is received a cert1f1cate of deposit 

te }- -Eaerr -el ~a-"depos-,Hol" 
whe,-rnakes •&f}ptl-ea-ti-0n e-to 
v1hiei't-~e-i-s-er:r&i-t1-ed, "13ttt-}s, -1:trralYl-e-to -pl"OGl¾l"e -e H i-e,Ft;e- ,-e}, 
dei:;os+t~ i" -rnay-rr0t-t11Y8A--l"ea&0rtab~e -1:we0'f:'.-0e-ae15i"tved -&!" -!Ja-1-a-R6e, 

(E) NO UTILITY REFUSE TO A DEPOSIT Y BALANCE TO 
\.JHICH A CUSTOMER MAY BE ENTITLED SOLELY UPON THE BASIS THAT THE CUSTOMER 
IS TO SURRENDER HIS CERTIFICATE OF DEPOSIT 

(f) Each utili shall file as a part of its tariffs a brief 
t setting forth ts deposit u rement pol laining under 
cumstances a depos t shall be required and such deposit shall 

be returned. 

(G) G A 
PAY OF CURRENT BILLS AS 
APPLIED BY THE UTILITY ILITY 
EXCEPT TO A BI FOR IS 
TE I ED, 

A D O P T E D 

Electric Rule 11 (c) - no change. 

Electric Rule 11 (d) = no change" 

-o >n 
p, u > 

,_a 0-0 (./) 
ro rn ro rn 

n:::::, 
0"7 ,._. 0.. 

(/) __s,,Electric Rule 11 (e) adopted as proposed, 

Electric Rule 11 (f) •~ no change, 

X o 

Electric Rule 11 (g) - adopted as proposed, 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

RULE 11 

P R O P O S E D A D O P T E D 

(H) NO UTILITY SHALL REQUI Y SECURITY OTHER THAN A CASH Electric Rule 11 (h) - adopted as proposed,
DEPOSIT TO SECURE PAYMENT FOR UTILITY SERVICES EXCEPT THAT A UTILITY MAY 
PROVIDE FOR AN ACCEPTABLE THIRD PARTY GUARANTEE OF PAYMENT INSTEAD OF A 
CASH DEPOSIT REQUIREMENT UNDER THIS RULE. IN NO EVENT SHALL THE FURNISH-
ING OF UTILITY SERVICES OR EXTENSION OF UTILITY FACILITIES OR ANY INDEBT-
EDNESS IN CONNECTION THEREWITH RESULT IN A LIEN, MORTGAGE OR OTHER SECURITY 
INTEREST IN ANY REAL OR PERSONAL PROPERTY OF THE CUSTOMER, UNLESS SUCH 
INDEBTEDNESS HAS BEEN REDUCED TO JUDGMENT. 

I 
w 
0 
I 

Note: Changes and additions are shown in upper case letters. 
C De 1et ions are shown as lined out.-

'"O > (") 
p, -0 )::,, 

<.O Ov Ui 
romrom 

(") :::::, 
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U'J -'•O 
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-1)0 

ZZU1 
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ro co c-r 
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RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

RULE 13 

P R O P O S E D A D O P T E D 

Discontinuance of Service.--(a) No utility shall discontinue Electric Rule 13 (a): 
the service of any customer for violation of any rule of such utility 
OR FOR NON-PAYMENT OF ANY SUM DUE FOR UTILITY SERVICE except upon No utility shall discontinue the service 
written notice of at least f1ve days, NOT INCLUDIN(~ SATURDAYS9 SUNDAYS of anv customer for violation of any rule 
OR HOLIDAYS, advising the customer in what particular such rule has of such utility AND/OR FOR NON-PAYMENT OF ANY 
been violated for which service will be discontinued, AND/OR THE AMOUNT SUM DUE FOR UTILITY SERVICE except uoon 
DUE AND THE DATE BY vJHlCH THE SAME SHALL BE PAID, This rule shan not written notice of at least SEVEN days.
apply where a by-pass is discovered on a custome, s service meter; or adv1sing the customer in what particular
short circuit on a customer·s premise~; or in the :ase of a cListomer such ,ule has been violated for which 
utiliz1ng service in such a manner as to make 1t dangerous tor occupants serv1ce w 11 be d1scontinued, AND;OR IHt 
of the premises 1 ttrns making an :mmediate d·,scontinuance or service to AMOUNT DUE AND THE DATE BY WHICH THE SAME 
the premises 1mperat1ve. SHALL BE PAID This rule snal 1 not apply 

where a by-pass is discovered on a customer 1 s 
service meter, or snort circuit on a customer!s 
premises, or in the case of a customer utilizing 
service in such a manner as to make it dangerous 
for o~cupan!s of !he premisesJ t~us making an 
1mmed1ate d1scont1nuance of service to the u )>O 

p_, -0 ):::>premises imperative" f-0 O"O Ul 
ro rri ro rri 

0 :::5 
-.._,i ....... a.. :z(b) Delinquency in payment for service rendered to a previous Electric Rule 13 (b) = adopted as proposed, (/) ...J, 0 
0 ~"" X C)occupant of the premises to be served and unpaid charges for services -+iO 

or facilities not ordered by the present or prospective customer shall '° :z ~ ~ 
:z • Nnot constitute a sufficient cause for refusal of service to a present --0 0 0 p., , __. 

(.Qor prospective customer; provided, howeveri the utility may decline to 
(!) co M-furnish service at the same premises for the use of a delinquent cus U) W 0 

U"1tomer by subterfuge in any manner, Subterfuge includes, but is not u, 
--'restricted to an application for service at a given location in the 

--
name of another party by an applicant whose account is delinquent and ,_ who continues to reside at the premises. SERVICE SHALL NOT BE DIS

"'"""' CONTINUED OR REFUSED FOR FAILURE TO PAY ANY INDEBTEDNESS EXCEPT AS-- INCURRED FOR UTILITY SERVICE RENDERED BY THE UTILITY IN THE STATE OFc.,,, 
i~ 

COLORADO, 
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RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

,R U L E 13 

PROPOSED 

(C) IN THE EVENT THAT A DISPUTE EXISTS BETWEEN THE CUSTOMER AND 
THE UTILITY WITH RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES FOR 
UTILITY SERVICE FOR THE NON-PAYMENT OF WHICH THE UTILITY HAS GIVEN A 
NOTICE OF DISCONTINUANCE OF SERVICE IN ACCORDANCE WITH SECTION (a) OF 
THIS RULE, SUCH NOTICE SHALL ADVISE THE CUSTOMER HOW TO CONTACT THE 
UTILITY TO RESOLVE THE DISPUTE, AND, IN CASE THE DISPUTE CANNOT BE 
RESOLVED, OF HIS RIGHTS UNDER THIS RULE AS FOLLOWS: 

(1) THE RIGHT TO MAKE AN INFORMAL COMPLAINT TO THE 
COMMlSSiON STAFF BY LETTER, TELEPHONE OR IN PERSON: 

~ (2) Tri£ RIGHT TO REQUEST A HEARING BErORE THt COMMlSSiON 
N THE COMMISSION MAY ORDER THE UTlL[Tv NOT TO TERMINATE SERVICE PENDING A 

I HEARING AT :HE DISCRETION OF THE COMMISSION ORD!NARJLY, SUCH AN ORDER 
NOT TO TERMINATE SERVICE WILL BE ISSUED ONLY I~ (A) THE CUSTOMER HAS 
POSTED A DEPOSIT WITH THE UTILITY EQUAL TO THE AMOUNT IN DISPUTE; OR 
(B) THE CUSTOMER HAS PREVIOUSLY MADE AN INFORMAL COMPLAlNT TO THE 
COMMISSION STAFF AND STAFF INVESTIGATION OF SUCH COMPLAfNT 1NDICATES 
PROBABLE SUCCESS OF THE CUSTOMER. 

\~' --
'-' -':.,,,;"\ 
(>J 

ADOPT E~D 

Electric Rule 13 (c): 

IN THE EVENT A UTILITY GIVES NOTICE OF 
DISCONTINUANCE OF SERVICE IN ACCORDANCE 
WITH SECTION (a) OF THIS RULE, SAID 
NOTICE SHALL ADVISE THE CUSTOMER HOW TO 
CONTACT THE UTILITY TO RESOLVE ANY DIS
PUTE, WITH RESPECT TO AMOUNT OR DATE DUE, 
AND/OR WITH RESPECT TO VIOLATION OF ANY 
RULE, AND. rn ADDlHON, SAID NOTICE SHALL 
ADVISE THE CUSTOMER OF HIS RIGHTS UNDER 
fH[S RULE AS FOLLOWS (1) THE RfGHT TO 
MAKE AN INFORMAL COMPLAINT TO THE COMMIS
SION STAFF BY LETTER, TELEPHONE OR IN 
PERSON; AND/OR (2) THE RIGHT TO REQUEST, 
IN WRITING. A HEARING BEFORE THE COMMISSION. 
THE COMMISSION MAY ORDER THE UTILITY NOT 
TO TERMINATE SERVICE PENDING A HEARING AT 

v :):::, nTHE DISCRETION OF THE COMMISSION. ORDI "'D):::, 
(.Q Ou Vl 
QJ 

NARILY, SUCH AN ORDER NOT TO TERMINATE (l) fTl (l) fTl 
n:::::iSERVICE WILL BE ISSUED ONLY IF (A) THE co-o.z 
(/) -'• 0CUSTOMER HAS POSTED A DEPOSIT WITH THE 00 1-1>< 

-+, 0UTILITY EQUAL TO THE AMOUNT IN DISPUTE; OR z ...... U1 
\.0 w(B) THE CUSTOMER HAS PREVIOUSLY MADE AN IN ZrtN 
vOO 0FORMAL COMPLAINT TO THE COMMISSION STAFF Pi • 

AND STAFF INVESTIGATION OF SUCH COMPLAINT (.Q

(() co 
VIINDICATES PROBABLE SUCCESS OF THE CUSTOMER. W 

U1 
U1 __, 



RULES REGULATING THE SERVICE OF ELECTRIC UTILITIES 

RULE 13 

P R O P O S E D 

(D) IN THE EVENT A CUSTOMER REQUESTS A HEARING ON THE PROPOSED 
TERMINATION OF SERVICE BY THE UTILITY, THE COMMISSION SHALL SET THE MATTER 
FOR HEARING AT THE EARLIEST PRACTICABLE TIME, WHICH HEARING SHALL BE CON
DUCTED IN ACCORDANCE WITH THE RULES OF PRACTICE AND PROCEDURE OF THE COM
MISSION. UPON MOTION BY THE UTILITY, THE COMMISSION MAY ORDER THE APPLI
CANT FOR A HEARING TO POST AN ADDITIONAL DEPOSIT WITH THE UTILITY IN SUCH 
AMOUNT AS THE COMMISSION DEEMS REASONABLE UNDER THE CIRCUMSTANCES. 

(E) SERVICE SHALL NOT BE DISCONTINUED FOR THE NON-PAYMENT OF ANY 
UTILITf BILL MORE THAN THIRTY DAYS OVERDUE, lF THE UTILITY HAS NOTICE THAT 
THE REQUIREMENT OF SUCH PAYMENT WOULD CAUSE UNDUE HARDSHIP, AS LONG AS ALL 

1 CURRENT BILLS ARE PAlD WHEN DUE AND ALL PAST DUE AMOUNTS ARE BEING AMORTI-
~ ZED BY REASONABLE INSTALLMENT PAYMENTS,
I 

C 
0 
0 
C.l't 
w 

Note: Changes and additions are shown in upper case letters. 
Deletions are shown as lined out. 

A D O P T E D 

Electric Rule 13 (d) - adopted as proposed. 

Electric Rule 13 (e). 

~ERVICE SHALL NOT BE DISCONTINUED FOR 
NON-PAYMENT OF ANY UTILITY BILL MORE THAN 
THIRTY (30) DAYS OVERDUE IF CURRENT BILLS 
ARE PAID WHEN DUE AND ALL PAST DUE AMOUNTS 
ARE BEING AMORTIZED BY REASONABLE INSTALL
MENT PAYMENTS. CURRENT BILL MEANS THAT 
PORTION OF THE BILL WHICH rs NOT THIRTY 
(30) DAYS PAST DUE. 

-c, ):::> <, 
OJ u ):::> 
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rornrom 
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RULES REGULATING SERVICE OF GAS UTILITIES 

RULE 10 

P R O P O S E D A D O P T E D 

Meter Readings and Bill Forms.--(a) Each service meter shall Gas Rule 10 (a) no change, 
indicate clearly the cubic feet or other units of service for which 
charge.is made to the customer. In cases where the dial reading of a 
meter (other than an orifice or other chart-type gas meter) must be 
multiplied by a factor, factors or a constant to obtain the units 
consumed, the proper factor, factors or constant to be applied shall 
be clearly marked on the face or dial of the meter. if prac cal. 
The factor, factors or constant shall be clearly marked on the customers 
bi 11 , if practical, 

~--ga,~ ltty-sAaii~.y~eR 
Gaijse-tAe-msteF-~eader-~ead~R§-t~e' w 

+:> of-;ws~-ewstsmeFs,-ta-leave-w~eR-s~e~-mete~-t~e time-
l teme~ s-metet-4s-,ea~-afte,-,eee4pt ~e~-Pe~~est a eatd-a, 

~hewlR§-the-~ate-aR~-t4rne-swe~-Fea~4Rg-was-takeR1-and-ei 
r ~Rg-eM~~esse~ -c~~ -feet=eF-et~eF-YR+t-Gf-seF~ 
the-meteF-feae1 -er-sAaWiR@-tAe-~es~tieR-ef-t~e-~aAds 
sueR-meter-a tAe-ttme=tAe-~eaetA§-was-ta~eAT 

):,,("") 
v ):,, 

tO Ov V,(B) WHEN A UTILITY"S CUSTOMER METER IS READ, THE CUSTOMER MAY Gas Rule 10 (b)~ ro rn ro m 
__;;.t,--,,.Q...ZREQUEST THE UTILITY TO PROVIDE SUCH CUSTOMER WITH A CARD OR SLIP INDI "~ 

(/) _," 0 
0 ---ix eCATI THE DATE THE CUSTOMER METER WAS READ, EITHER THE TOTAL USAGE AT THE TIME OF THE READING OF THE CUS- ...., 0

EXPRESSED IN CUBIC FEET OR OTHER UNIT OF SERVICE RECORDED BY THE METER TOMER 1 S METER OR THEREAFTER, UPON THE CUS :Z:Zu, 
tO OW

READ; SHOWING THE POSITION OF THE HANDS UPON THE DIAL OF SUCH METER TOMER 1 S REQUEST, THE UTILITY AILL PROVIDE :z • N 

PJ NAT TIME THE READING WAS TAKEN. A CARD OR SLIP SHOWING THE DATE OF THE 
vo 

READING, AND EITHER THE TOTAL USAGE EXPRESSED 
(Q 

(1) OJ rr 
v, WO 

u,IN CUBIC FEET OR OTHER UNIT OF SERVICE RE
CORDED, OR THE POSITION OF THE HANDS UPON THE -u, 

,,..., DIAL OF SUCH METER AT THE TI OF THE READING.---
~1 
~ 

C 

https://charge.is


RULES REGULATING THE SERVICE OF GAS UTILITIES 

RULE 10 

P R O P O S E D A D O P T E D 

fe}--A++-~i1+s-feRsefea-~ef4ee~ea++y-te-eYsterne~s-~ef-meteFee
seP¥4ee-fYFR~5Aee-sAa++-sAew,-4R-aae4t4eR-te-tAe-Ret-ameYRt T-tRe 
~at&-9R-wh4Gh-the-GY~FeRt-FeadiRg-was-takeAT-the-mete~-Fea~tRgs t~e 
beg4RR4Rg-aAa-eRe-ef-tAe-~efies-feF-wA4sh-tAe-~~l is-FeRdeFee,-wAeR 
te~~estee-~y-the-e~stemeF-eP-e~eme~-Reees -~Y-the-Yti~ -aRe ~ 
otheF-esseRt~al-fasts-Y~eR-wA4e~-tAe-~i++-ts-~asee.-4RelY~IR§-faete~s 
aR~foF-&eRstaRts 1 -4f-~Faet4ea+1-as-lR-{a}-a~eve~ 

(C) ALL BILLS RENDERED TO CUSTOMERS FOR METERED SERVICE Gas Rule 10 (c) adopted as proposed,
FURNISHED SHALL SHOW· 

I 
( 1 ) NET AMOUNT DUE; 

w 
l 
u, 

(2) DATES AND METER READINGS BEGINNING AND ENDING THE PERIOD 
DURING WHICH SERVICE WAS RENDERED; 

(3) A DISTINCT MARKING TO IDENTIFY AN ESTIMATED BILL; 

(4) AN APPROPRIATE RATE OR RATE CODE IDENTIFICATION; 

(5) LAST DATE PAYABLE AFTER WHICH THE BILL BECOMES PAST DUE; 
AND 

(6) ALL OTHER ESSENTIAL FACTS UPON WHICH THE BILL IS BASED, 
INCLUDING FACTORS AND/OR CONSTANTS WHERE PRACTICAL AS IN (a)
ABOVE, 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

R U L E 10 

P R O P O S E D A D O ~ T E D 

(D) ANY CUSTOMER SHALL BE GIVEN THE OPPORTUNITY TO MAKE INSTALL Gas Rule 10 (d):
MENT PAYMENTS IN THE EVENT A CURRENT BILL INCLUDES AMOUNTS APPLICABLE TO 
PAST BILLING PERIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE UTILITY ANY CUSTOMER SHALL BE PERMITTED TO MAKE 
SUCH AS METER ERROR, BILLING ERRORSs OR, IN CASES WHERE METERS ARE READ BY INSTALLMENT PAYMENTS IF A BILL INCLUDES 
THE UTILITY, FAILURE TO READ THE METER CORRECTLY, OR AT ALL. PROVIDED, AMOUNTS FROM PAST BILLING PERIODS, ARISING 
HOWEVER, THAT THIS PROVISION SHALL NOT APPLY IN SITUATIONS WHERE THE METER SOLELY FROM EVENTS UNDER CONTROL 0~ THE 
IS NOT READILY ACCESSIBLE TO THE UTILITY ANO THE CUSTOMER REFUSES TO READ UTILITY SUCH AS METER MALFUNCTIONS, BILL
HIS OWN METER ANY INSTALLMENT PAYMENTS UNDER THE PROVISIONS OF THIS RULE ING ERRORS, UTILITY METER READING ERRORS OR 
MAY EXTEND OVER A PERIOD EQUAL IN LENGTH TO THE PERIOD DURING WHICH THE FAILURE TU READ THE METER, WHICH FAILURE 
ERRORS WERE ACCUMULATED AND SHALL BEAR NO INTEREST. SHALL NOT APPLY WHERE THE METER IS NOT READILY 

ACCESSIBLE TO THE UTILITY AND THE CUSTOMER 
REFUSES TO READ HIS OWN METER ANY INSTALL 
MENT PAYMENTS UNDER THE PROVISIONS OF THIS 
RULE MAY EXTEND OVER A PERIOD EQUAL IN LENGTH 
TO THE PERIOD DURING WHICH THE ERRORS WERE 
ACCUMULATED AND SHALL BEAR NO INTEREST 

v ):> n 
0, -0 ):> 

tO Cl-0 V"l 
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U1 -~ Note: Changes and additions are shown in upper case letters . 

.~ Deletions are shown as lined out. 
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RULES REGULATING THE SERVICE OF GAS UTILITIES 

RULE 11 

P R O P O S E D 

MeteP-Rentals1-aH~ Customer Deposits.--~a ➔ --Ne-meleF-feRta 
El4st~R§\j4SReEl-ft<>em:...a-m~R4ml:lFH-eAiH'§e-f: er-sel"';.,cfoe ,-sA i"0e-e f:½a 1'1§ee-ey-aRy 
t:lt:l-Hty-f9¥"-aRy-se~v;i.GEHHetet=-;i. RS ta i '.le€1-13y~ -mea st1icemer.its-t10er, 
wh4eR-~4~ls-aFe-reREleFeEI~ 

f~ ➔ (A) Any utility may require at any time from any customer 
or prospective customer, a cash deposit intended to guarantee payment of 
current bills ONLY IN ACCORDANCE WITH THIS RULE- Such required deposit
shall not exceed the amount of an estimated nine days bill of such 
customer 1 or n the case of a customer whose b1lls are payable in advancel 
it shd 1 not exceed an mated s xty • 011: tn, such cus 
e ,e~t-l~it-l~- eveRt-aR-exteRSiBR lRBS- ~red 

a~~eet~v2-e~~tome~·w+ t- -be-
--.-mat -13+tl -for -c:-lur:ger- =Hie 

y -exteR5JBR-~ei -ef the- l DEPOSIT PURSUANT' 
"HS RULE MAY BE IN ADDITION Y ADVANCE, TR BUTlON; OR GUARANTEE 

IN ECTION WITH CONSTRUCTION LINES OR FACIL TIES AS PROVIDED FOR IN 
THE EXTENSION POLICY AS STAfED IN THE UTILITY;S TARIFFS, Simple interest 
shall be paid by the util1 upon such deposits at the rate of seven cer
cent per annum, payable upon the retutn of the denosit, or annuallv uoon 

of the customer, for the time such deoosH ~1as held by the utility 
customer 1vas served by the utility, unless such period be less than 
hs Interest payments , at the option of the utility 1 be made 

e1tht:"( n cash or by a credit to the customer s accounL In computing 
, no consideration need b~ given to fractional parts of months. 

CUSTOMERS WHO HAVE PREVIOUSLY RECEIVED SERVICE FROM THE 
BE REQUIRED TO A NEW OR ADDITI DEPOSIT Y IF 

PAYMENT RECORD I LUDES RECENT OR SUBSTANTIAL DELINQUENCIES. 
RS WHO HAVE NOT PREVIOUS BEEN SERVED BY THE UTILITY SHALL BE 

TRE/1,T IFORMLY WITHIN EACH RATE CLASSIFICATION SO THAT EITHER ALL OR 
NONE OF THE CUSTOMERS WITHIN SUCH CLASSIFICATION WILL BE REQUIRED TO 
MAKE A POSIT. 

A D O P T E D 

Gas Rule 11 (a) - adopted as proposed, 

v 
P.I 

(D 

CD 

U7 
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, N 

N 

co r 
Gas Rule 11 (b) = adopted as proposed, WO 

U'l 
U7 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

RULE 11 

P R O P O S E D 

(c) Each utility having on hand such deposits from customers, 
or hereafter receiving such deposits from customers, shall keep records 
to show: 

(1) The name of each customer making a deposit; 

(2) The premises occupied by the customer when making the 
deposit and each successive premises occupied while the 
deposit is retained by the utility; 

(3) The amount and date of mak ng the depos t; and 

(4) A record of each transact on] such as the payment of 
1nterest, interest credited, etc., concerning such deposit. 

(d) Each uti 11 sha11 1 sue to every customer from v1hom such 
deposit is rece ved a cert ficate of deposit, 

{e} +1 ty-s.l:ia i:i at:id=meai:is-wl:lei,:-esy-a 
te~-wRe-makes-a~rl4 eR e~esit-eP-aAy 

te l:ie s-eR tle~ 1-~Yt-is-~Ra~ie-ta ~ae~~e-tl:ie-eP4g4Aa:i 
-af-~e~es~t,-may -~~eR-PeaseRahle-~Faef-be-de~rive~-af 

+aR€8ee 

(E) UTILITY SHALL REFUSE TO RET A DEPOSIT OR ANY BALANCE 
A CUSTOMER MAY BE TI DSOL Y UPON THE BASIS THAT THE 

E TO SURRENDER HIS CERTIFICATE OF DEPOSIT, 

(f) Each utili shall file as part of its tar1ffs a brief 
sta setting forth its deposit requirement policy, explaining
under at circumstances a deposit shall be required and when such 
deposit shall be returned. 

A D O P T E D 

Gas Rule 11 (c) - no change, 

Gas Rule 11 (d) no change, 

,;::, 
QJ 

(.Q 

ro 

Gas Rule 11 (e) - adopted as proposed, 
(0 

ro oo 
(fj w 

(J1 

Gas Rule 11 (f) no change, 
__, 
07 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

RULE 11 

P R O P O S E D 

(G) THE MAKING OF A DEPOSIT SHALL NOT RELIEVE ANY CUSTOMER FROM 
PAYMENT OF CURRENT BILLS AS THEY BECOME DUE AND NO DEPOSIT SHALL BE APPLIED 
BY THE UTILITY TO ANY INDEBTEDNESS OF THE CUSTOMER TO THE UTILITY EXCEPT TO 
A BILL FOR UTILITY SERVICES DUE OR PAST DUE AFTER SERVICE IS TERMINATED. 

(H) NO UTILITY SHALL REQUIRE ANY SECURITY OTHER THAN A CASH DEPOSIT 
TO SECURE PAYMENT FOR UTILITY SERVICES EXCEPT THAT A UTILITY MAY PROVIDE FOR 
AN ACCEPTABLE THIRD PARTY GUARANTEE OF PAYMENT 1NS1EAD OF A CASH DEPOSIT 
REQUIREMENT UNDER THIS RULE- IN NO EVENT, SHALL THE FURNISHING OF UTILITY 
SERVICES OR EXTENSION OF Uf!L TY fACILITif:.S OR ANY INDEBJEDNESS IN CONNEC-~ 
TiON THEREWITH RESULT IN A Ll ~- MORTGAGE ORO HER SECURITY 1NTEREST 1N ANY 
REAL OR PERSONAL PROPERTY Of HE CUSTOMER, UNL SS SUCH INDEBTEDNESS HAS BEEN 
REDUCED TO JUDGMENT. 

Note: Changes and additions are shown in upper case letters. 
Deletions are shown as lined out. 

A D O P T E D 

Gas Rule 11 (g) - adopted as proposed, 

Gas Rule 11 (h): 

NO UTILITY SHALL REQUIRE ANY SECURITY OTHER 
THAN A CASH DEPOSIT TO SECURE PAYMENT FOR 
UTILITY SERVICES EXCEPT THAT A UTILITY MAY 
PROVIDE FOR AN ACCEPTABLE THIRD PARTY GUA 
RANTEE OF PAYMENT INSTEAD OF A CASH DEPOSIT 
REQU1REMENf UNDER THIS RULL IN NO EVENT 
SHALL THE FURNISHING OF UTILITY SERVICES OR 
EXTENSION OF UTILITY FACILITIES OR ANY IN
DEBTEDNESS IN CONNECTION THEREWITH RESULT 
IN A LIEN, MORTGAGE OR OTHER SECURITY INTER
EST IN ANY REAL OR PERSONAL PROPERTY OF THE 
CUSTOMER, UNLESS SUCH INDEBTEDNESS HAS BEEN " >o::r:,,OJ --0 

\.Cl O --0 VlREDUCED TO JUDGMENT. CD fTl CD fTl 
('")::; 
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RULES REGULATING THE SERVICE OF GAS UTILITIES 

R U L E 13 

P R O P O S E D A D O P T E D 

Discontinuance of Service,.,-(a) No utility shall discontinue Gas Rule 13 (a): 
the service of any customer for violation of any rule of such utility 
OR FOR NON-PAYMENT OF ANY SUM DUE FOR UTILITY SERVICE except upon written No utility shall discontinue the service 
notice of at least five days, NOT INCLUDING SATURDAYSa SUNDAYS OR HOLi= of any customer for violation nf anv rule 

f , h • ·1. t AND/OR C""R fl(\'' Af· 1YDI\VMC""'" orDAYS, advising the customer in what particular such rule has been viola o sue ut1 1 y ,J. :n.:H··,1.-1,c..;,. , ·, 

ted for which service will be discontinuedJ AND/OR THE AMOUNT DUE AND THE SUM DUE FOR UTILITY SERVICE except upon
DATE BY l·JHICH rHE SA.ME SHALL BE PAID. This rule sha l i not arpl_y where a written notice of at least SEVEN days,
by-pass 1s discovered on a customers service metet i o• 1n the event of advising the customer in what particular
the discover) of dangerous leakage on a customers urem1~es; or 1n the such rule has been violated for which 
ca e of a customer uti l1z•ng ~er~1ce in such a manner d~ to make it service will be discontinued 1 AND/OR THE 

. dangerous for occupants ot the prem1ses, thus m~k=n~ an immediate d1s AMOUNT DUE AND THE DATE Br WHICH THE SAME 
0 
+:> cont nudnce of service to the prem1~es 1mperat1~e. SHALL BE PAID. This rule shall not applv 

I where a by•pass is discovered on a cus 
tomer 1 s service meter, or 1n the event of 
the discovery of dangerous leaKage on a 
customer)s premises, or in the case of a 
customer utilizing service in such a -o ► n manner as to make it dangerous for occu p, '"O > 

(.Q O '"O (/)pants of the premises, thus making an ro rn ro rri 
o:::::iimmediate discontinuance of service to --.J,... 0... z 
(/) --'• 0

the oremises imoerative. Qi-<X" 

Z(b) De1 inquency in payment for service rendered to a previous -+,O 
:Z 07 

'-0 0 W 
Noccu □ 6n of the premises to be served and unpaid charges for services or Gas Ru 1 e l 3 ( b ) adopted as proposed, :z:o 

-u 0 
p, • Nfac1 ! ices not ordered b.v the present or prospective customer shall not 

(.Q 

(Dcon:ot ,,ute a sufficient cause ror refusal of service to a present or oroS•· co rt· 
v, W 0pecthe: customer; provided, however, the ut1llty ma.y decline to furnish 07 

(J1

serv1ce at the sa~e premises for the use of a de 1 in~uent customer by subter --' 

fuge :n any manner. Subterfuge includes? but 1s not restricted to an appli
cation for service at a given location in the name ot another partv by an 
applicant whose account is delinquent and who continues to res1de at the 
premises, SERVICE SHALL NOT BE DISCONfINUED OR REFUSED FOR FAILURE TO PAY 
ANY INDEBTEDNESS EXCEPT AS INCURRED FOR iJTILlTY SER\/1CE RENDERED BY THE 
UTILITY IN THE STATE OF COLORADO, 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

R U L E 13 

P R O P O S E D A D O P T E D 

(C) IN THE EVENT THAT A DISPUTE EXISTS BETWEEN THE CUSTOMER A~D Gas Ru l e l 3 ( c) : 
THE UTILITY WITH RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES FOR 
UTILITY SERVICE FOR THE NON-PAYMENT OF WHICH THE UTILITY HAS GIVEN A rn THE EVE!H A UTILITY GIVES NOTICE OF 
NOTICE OF DISCONTINUANCE OF SERVICE IN ACCORDANCE WITH SECTION (a) OF DISCONTINUANCE OF SERVICE IN ACCORDANCE 
THIS RULE, SUCH NOTICE SHALL ADVISE THE CUSTOMER HOW TO CONTACT THE WITH SECTION (a) OF THIS RULE, SAID 
UTILITY TO RESOLVE THE DISPUTE, AND, IN CASE THE DISPUTE CANNOT BE NOTICE SHALL ADVISE THE CUSTOMER HOW TO 
RESOLVED, OF HIS RIGHTS UNDER THIS RULE AS FOLLOWS. COfHACT THE UTILITY TO RESOLVE Ar~Y DIS

PUTE, WITH RESPECT TO AMOUNT OR DATE DUE, 
(I) THE RlGHT TO MAKE AN lflFORMAL COMPLAINT TO THE C0~4!SSION AN010R WITH RESPECT TO VIOLATION OF ANY 
STAFF Bt LETTER, TELEPHONE OR IN PERSON; RULE, AN~ IN ADDITION, SAID NOTICE SHALL 

ADVISE THE CUSTOMER OF HIS RIGHTS UNDER 
(2) THE RIGHT TO RFQUEST A HEAR 1 NG BEFORE THE COMMISSION THE TH!S RULE AS FOLLOWS: ( 1 ) THE RIGHT TO 
COMMISSION MA~ ORDER r11E UT!LiTt ~OT ru TERM!NATE SERVICE PEND MAKE AN :NFORMAL COMPLA!NT TO THE COMMIS
iNG A HE.A.RING AT Tf-ff DI~,CRFTIOr~ o:= THE :GMMlSS!Ofl ORDlNARl!Y, SION STAFF BY LETTER. TELEPHONE OR IN 
SUCH /\il ORDER NOT TO 1 ERM:N.1f•~ SERVlCE ~<LL BE I.:iSUED OfJLY ;i= PEqSON; AND,OR (2) THE RiGHT TO REQUE~T 
(A) THE cusrmirn HA_: DQSTED A DEPOS;T (·! TH THE UT!UT'f EQUAL TO '.N WR!T!NG, A HEARING BEFORE THE COMMlSSlON 
THE AMOiJNT lfl DISPUTE: OR (B) THE CUSTOt1cR HAS PREVIOUSLY MADE THE COMMISSION MAY ORDER THE UTIL;Tv NOT 
AN INFORMAL COMPLA 1NT TO THE COMMISSION STAFF AND THE STAFF TO TERMINATE SERVICE PENDING A HEARING AT 

·u ::c:,nINVESTJGAT!Oll OF SUCH COMPLAINT INDICATES PROBABLE SUCCESS OF THE DISCRETIOfJ OF THE COMMISSiON ORDI ~ a., "O ::c:, 
<.O CJ"O V1THE CUSTOMER NARJLY, SUCH AN ORDER NOT TO TERMINATE ro,-rirorri 

(") :::lSERVICE WILL BE ISSUED ONLY IF (A) THE (X) ""-Io_ 2 
V) -~· 0CUSTOMER HAS POSTED A DEPOSIT WITH THE Q,-.;X, 

-+, 0UTILITY EQUAL TO THE AMOUNT IN DISPUTE; OR Z 2 CJ1 
l.O OW(B) THE CUSTOMER HAS PREVIOUSLY MADE AN IN Z• N 
vO -~FORMAL COMPLAINT TO THE COMMISSION STAFF OJ N 

<.OAND STAFF INVESTfGATION OF SUCH COMPLAINT 
C 

(D co rl
(/) (.,.) 0INDICATES PROBABLE SUCCESS OF THE CUSTOMER. (.)7 

(.)7 

(D) IN THE EVENT A CUSTO~ER REQUESTS A HEARING ON THE PROPOSED Gas Rule 13 (d) - Adopted as proposed. 
TERMINATION OF SERVICE BY THE UTILITY, THE COMMISSION SHALL SET THE 
MATTER FOR HEARING AT THE EARLIEST PRACTICABLE TIME, WHICH HEARING SHALL 
BE CONDUCTED IN ACCORDANCE WITH THE RULES OF PRACTICE AflD PROCEDURE OF 
THE COMMISSION. UPON MOTION BY THE LJT 1 ITV, THE COMMISSION MAY ORDER 
THE APPi_ r CANT FOR A HEAR f NG TO POS 7 ;,. ,20 IT rorJAL CEPOS lT \·;ITH THE 
U; ::_ r T'f fN SUCH .£1.MOIJ;~T .El,~ CGMi1 d OEEMS f> ~s' .: 1,~iOE .,..,,·:Tri: • C: 

C:RCUM~'ANCES 



RULES REGULATING THE SERVICE OF GAS UTILITIES 

RULE 13 

P R O P O S E D A D O P T E D 

(E) SERVICE SHALL NOT BE DISCONTINUED FOR THE NON-PAYMENT OF ANY 
UTILITY BILL MORE THAN THIRTY DAYS OVERDUE, IF THE UTILITY HAS NOTICE THAT 
THE REQUIREMENT OF SUCH PAYMENT WOULD CAUSE UNDUE HARDSHIP 5 AS LONG AS ALL 
CURRENT BILLS ARE PAID WHEN DUE AND ALL PAST DUE AMOUNTS ARE BEIN(i AMORTI
ZED BY REASONABLE INSTALLMENT PAYMENTS. 

Gas Rule 13 (e)~ 

SERVICE SHALL NOT BE DISCONTINUED FOR 
NON-PAYMENT OF ANY UTILITY BILL MORE THAN 
THIRTY (30) DAYS OVERDUE IF ALL 
CURRENT BILLS ARE PAID WHEN DUE AND ALL 
PAST DUE AMOUNTS ARE BEING AMORTIZED BY 
REASONABLE INSTALLMENT PAYMENTS. CURRENT 
BILL MEANS THAT PORTION OF THE BILL WHICH 
IS NOT THIRTY (30) DAYS PAST DUE. 

-o ;i::. n 
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Note: Changes and additions are shown in upper case letters. 
Deletions are shown as lined out. 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

RU L E 10 

PROPOSED A D O P T E D 

Meter Readings and Bill Forms.--(a) Each service meter shall Water Rule 1D(a) - adopted as proposed.
indicate clearly the units of service in cubic feet or gallons for 
which charge is made to the customer In cases where the a4a+ REGISTER 
reading of a meter must be multiplied by a constant to obtain the units 
consumed, the proper constant to be applied shall be clearly marked on 
the face on a4a+ REGISTER of the meter, 

H,1-Ea€l9-t1tH4 ty-sl,al +,-l:li38P. -w:c4 HeA-r>eEj~es t-e:f:-aAy-e1:1stefflel"', 
EaYse-t~e-meteF-FeaaeP-Feacl4Rg-the-meteF-4Rsta~ie~-H~eA-the-p~emises-ef 
sHeh-e~stemeP~-te-lea~e-t1~eR-s1:1e~-fflete,-a-ea:ca-e,-s1i~-shaw4R§-t~e-aate 
aRa-t4ffie-s8e~-~ea~4A§-was-takeA-aRG eit~eF-t~e-tetal-~ea~tR§-ex~ressea 
4i,-tRe-t:rn4 t;;-e:f-se~v4ee,-eua~e • f eet-at>-§a i .:i.eRs, -:"ess~dea -l:3y-, the-mete~ 
Peact,-o~-§l,ewiAg-tl,e-~0s4t4eR-af-t~e-~&Rds-~~eR-t~e-cl1a1-ef-sbc~ ~etefl 

.i:,, 
w at-t~e-time-the-FeacliR~-was-take~-

I 

(B) WHEN A UTILITY'S CUSTOMER METER IS READ, THE CUSTOMER MAY Water Rule l O ( b) : 
REQUEST THE UTILITY TO PROVIDE SUCH CUSTOMER WITH A C4RD OR SLIP fNDICAT
JNG THE DATE THE CUSTOMER METER WAS READ. THE TOTAL USAGE EXPRESSED IN AT THE TIME OF THE READING OF THE 
UNITS OF SERVICEz CUBIC FEET OR GALLONS, RECORDED BY Tri£ METER READ, OR CUSTOMER'S METER OR THEREAFTER; UPON 
SHOWING THE POSITION OF THE HANDS UPON THE DIAL 0~ SUCH METER AT THE TIME THE CUSTOMER'S REQUEST, THE UTILITY WILL 
THE READING WAS TAKEN. PROVIDE A CARD OR SLIP SHOWING THE DATE v )> n 

11> -0 )>OF THE READING, AND EITHER THE lOTAL tO CJ-0 (./) 
ro rri ro rnUSAGE EXPRESSED IN GALLONS OR OTHER UNIT n:::i 
,_,.l t--'j 0.. zOF SERVICE RECORDED, OR THE POSITION OF V) ..;, 0 
O>-<X•THE HANDS UPON THE DIAL OF SUCH METER -t,0 

- ZZU1AT THE TIME OF THE READING. '-0 0 W 
Z• NC 

vO N,._ 11> • w 
~""'\ tO 
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RULES REGULATING THE SERVICE OF WATER UTILITIES 

RU L E 10 

P R O P O S E D A D O P T E D 

fe1--Att-s4+ts-FeAaerea-~er4ea4ea++y-te-e~ste~ers
serv4€e-fijrR4sAea-sAa++-sRew,-4A-aaa4t4eA te-tRe-Aet-affiSijAt-a~e, 
aates-eA-wk4eR-tke-feaa4R9s-were-takeA,-tAe-meteF-read4R9s-at-tAe-se§tA-

A§-aAs-eAa-ef-tke-~er4ea-fer-wAteR-tAe-e+++-ts- tea 
sy-tAe-e~stemef-ar-eeemee-Reeessafy-ey-tRe-~t4+tty,-aAe-a l 
faets-~~BA-wA4ek-the-s4++s-aPe-hasea7 

(C) ALL BILLS RENDERED TO CUSTOMERS FOR METERED SERVICE FUR- Water Rule lO(c) adopted as proposed,
NISHED SHALL SHOW: 

(1) NET AMOUNT DUE; 

(2) DATES AND METER READINGS BEGINNING AND ENDING THE PERIOD 
I WHICH SERVICE WAS RENDERED:.i:::, 

.i:::, 
I 

(3) A DISTINCT MARKING TO IDENTIFY AN ESTIMATED BILL; 

(4) AN APPROPRIATE RATE OR RATE CODE IDENTIFICATION; 

{5) LAST DATE PAYABLE AFTER WHICH THE BILL BECOMES PAST DUE; 
AND v ):> ('") 

a, u ):::, 
\.Cl Ou tn 
ro fT1 ro rn(6) ALL OTHER ESSENTIAL FACTS UPON WHICH THE BILL IS BASED, ('")::::5 
N~O..zINCLUDING FACTORS AND/OR CONSTANTS t.JHERE PRACTICAL AS IN (A) V) ..... 0 
0 ...... ><'ABOVE. -+,O 

2:Z:07 
1..0 0 W 

:z' N 
u O N 
i::i, • w 

~ co ri
v> W 0 

0, 
0, 
•--' 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E 1 

P R O P O S E D A D O P T E D 

(D) ANY CUSTOMER SHALL BE GIVEN THE OPPORTUNITY TO MAKE fNSTALL Water Rule lO(d):
MENT PAYMENTS IN THE EVENT A CURRENT BILL INCLUDES AMOUNTS APPLICABLE TO ANY CUSTOMER SHALL BE PERMITTED TO MAKE
PAST BILLING PERIODS SOLELY DUE TO EVENTS UNDER THE CONTROL OF THE UTILITY INSTALLMENT PAYMENTS IF A BILL INCLUDES
SUCH AS METER ERROR, BILLING ERRORS, OR. IN CASES WHERE METERS ARE READ AMOUNTS FROM PAST BILLING PERIODS,
BY THE UT[LITY, ~AILURE TO READ THE METER CORRECTLY. OR AT ALL, PROVIDED. ARISING SOLELY FROM EVENTS UNDER CONTROL
HOWEVERi THAT TH]S POSITION SHALL NOT APPLv !NS TUATIONS WHERE THE METER OF THE UTILITY SUCH AS METER MALFUNCTIONS,
IS NOT READILY ACCESSIBLE TO THE UTILITY AND THE CUSTOMER REFUSES 10 READ BILLING ERRORS, UTILITf METER READ[NG
HIS OWN METER. ANY INSTALLMENT PAYMENTS UNDER THE PROVISIONS OF THIS RULE ERRORS OR FAILURE TO READ THE METER, WHICH
MAY EXTEND OVER A PERiOO EQUAL IN LENGTH TO THE PERIOD DURING WHICH THE FAILURE SHALL NOT APPLY WHERE THE METER
ERRORS WERE ACCUMULATED AND SHALL BEAR NO INTEREST. rs NOT READILY ACCESSIBLE TO THE UTILITY 

AND THE CUSTOMER REFUSES TO READ HIS OWN 
METER. ANY INSTALLMENT PAYMENTS UNDER THE 
PROVISIONS OF THIS RULE MAY EXTEND OVER A 

-~ 
I PERIOD EQUAL IN LENGTH TO THE PERIOD DURING 

Ul WHICH THE ERRORS WERE ACCUMULATED ANDI 

SHALL BEAR NO INTEREST. 

0 -0 ):::, (") 
p., "O ):::,_ 

\.0 o --o Vl0 ro rn ro fT1 
(");:::5 

0 W ,_. 0.2 
(./) ..... 0 

0>-lX•,,... --+, 0 
.:z :z Ul 

<..O OW 
Z• N~ -0 0 N 

0., ' w 
\.0 
(1) co rt 
vi W 0 

Ul 
Ul 

Note. Changes and additions are shown in upper case letters 
Deletions are shown as lined out, 



RULES REGULATING THE SERVICE OF ~/ATER UTILITIES 

R U L E 11 

P R O P O S E D A D O P T E D 

Mete~-ReAtals,-aAe-G~steme~s1 -9ef'eStts.--fa1--N0-meteP-PeRta+ 
as-atsttA§1:.11sRee-f~em-a-m4RtffiHffi-ERa~§e-Fef-se~v4ee;-5Aa++-ae-eAaF§ea-sy 
ai:,y-1:.1 H +i- ty-fel"-aAy-ser.,,. tee-mete~ -4As ta+ +ea-ay- ~ t,-:f:er=-A-1ea s1:.1iaemeA tS-l:.lfOl01'i 
wA4e~-s+lls-a~e-~eRae~eat-~~ev;see;-Aewever-,-tRat-tA-eases-wRefe-se~¥4ee 
metePs-a~e-ijsecl-as-sya-mete~s-te-a-FRaiA-ffieteP,-a-PeRta+-ehaPge-fef-SHeR 
sHs-meter-may-ae-estaa+tshea-wttR-tAe-a~~Feva+-ef-tR4s-GeFRm4ssieA~--lRe 
Htility s~ali-kee~-s1:.1eR-SYb-mete~s-iR-geea-a~eFat4R§-eeRa't~eR1-~ijt-w4l+ 
Rat-ae-~e~~+~ea-te-keep~a-~eeePs~af-t~e-meAtA+y-~eaatA§s-ef-tAese-metefs, 
SHa -mete)Q419§-fel"-l"esa+e~ 13y-a-et:s te!fle"';-etl,el"-tRai=t -aAetl=!e)Q-(ltH Hy-e}" -a 
eaa~efatfve~-ts-~~eh4~Jte~~ 

f!3} (A) Any uti 1 Hy may requi·e at any time from any customer Water Rule ll(a) - adopted as proposed. 
or pro~pective customer, a cash deposit intended to gu~rantee payment of 
current bills ONLY IN ACCORDANCE WITH THIS RULE. Such required deposit 
sha 1 1 not exceed the amount of an e5t !mated ninety days' bi 11 of such 
customer, or 1 in the case o+ a cu)tomer whose bills are payable in advance, 
1t <ha 1: not exceed an est una ted s1xty days' bi 11 for 'iUCh cus torner, 
et0c~t-th~t iR-t~e-eveAt-an-exte~si0R-ai-l1Res-a~a-faf 1 ltt~es-is-~e~uJl"e~ 
ta-f~~Ris~-s~e~-~ras~e@l ♦ Ye-e~;terneF-wit~ ~ePvtee1-the-~eresit-may-be-t~e 
amat.:Rt-sE-~he-est~mate~ 13ill-'e~•a lsA§e~ ~eFie~-Ji-se-s~ee,f4e~-iR-the 

-o )::, ni,ra" s tsfl~ -ef-t!:le-e1ttei:isteR-;3eH€y -ef-tl=le-ij tHHy0 THE DEPOSIT PURSUANT p,, -0 ::i::,.

TO THIS RULE MAY BE IN ADDITION TO ANY ADVANCE, CONTRIBUTION, OR GUARANTEE <.O 0-0 (/)
rvmrorri 

,·::ifN CONN~CTION WITH CONSTRUCTION OF LINES OR FAC[LJTIES AS PROVIDED FOR IN +" ~ 0. :z 
(/) -· 0THE EXTENSION POLICY AS STATED IN THE UTILfTY'S TARI~FS SIMPLE interest 

0 -x · 
··+.osha11 b~ paid by the utility upon such deposits at the rate of seven per z :z (J7 

cent annum, payable upon the return of the deposit, or annually upon Z· N? 
<..O O W 

u O Nrequest nf the customer, for the t 1rne such deposit was held by the utility
0 and the ,.ustomer v1as sef'ved by the utility, unless such period be less Pl W 

'§ co :'."+0 than s '; .. :,1onths, Interest payments may, at the option of the uti1 ity, be v, 
U1 
WO

0 made t::1 ~her in cash Of' by a credit to the customer's accounL In computingG' 
U1 

interes:, no consideration need be given to fractional parts of months,~ 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

RULE 11 

P R O P O S E D A D O P T E D 

(B) CUSTOMERS WHO HAVE PREVIOUSLY RECEIVED SERVICE FROM THE Wa Ru 1e 11 (b) - as proposed
UTILITY SHALL BE REQUIRED TO MAKE A NEW OR ADDITIONAL DEPOSIT ONLY IF 
PREVIOUS PAYMENT RECORD INCLUDES RECENT OR SUBSTANTIAL DELINQUENCIES, 
CUSTOMERS WHO HAVE NOT PREVIOUSLY BEEN SERVED BY THE UTILITY SHALL BE 
TREATED UNIFORMLY WITHIN EACH RATE CLASSIFICATION SO THAT EITHER ALL 
OR NONE OF THE NEW CUSTOMERS WITHIN SUCH CLASSIFICATION WILL BE RE
QUIRED TO MAKE A DEPOSIT, 

(c) Each utility having on hand such deposits from customers, Water Rule ll{c) no change, 
or hereafter receiving such deposits from customers, shall keep records 
to show: 

(1) The name of each customer making a deposit; 

(2) The premises occupied by the customer when making 
the deposit, and each successive premises occupied while 
the deposit is retained by the utility; 

(3) The amount and date of making the deposit; and 

(4) A record of each transaction, such as the payment u >n 
11! u );::, 

Ouof interest, interest credited, etc , concerning such <.O Vl 
rornrom 

n :::ideposit, 
Ul 1--< 0... 

(./) --
...... >< ' (d) Each util Hy shal 1 issue to every customer from whom such Water Rule ll(d) - no change 

ZU1 
depo received a certificate of depos t \.0 0 W:z: N 

0 N 
wtet~ -E.:H:§A-t:rH H ty~sl'la ++ 13""8'>' -a11s-rr1earis-wl'1efel,y-a-ae= 

kes-a~~JteatiBR 5 et~PR-ef-h~s-de~es -BP-aRy-haiaRee 
is-eRtitiedJ-~ijt-Js-~Ra~Je-te ~~BEHPe-the-eF4§4Ra~-eePt4 te 

,-rnay-11et3-~~BR-Peas0Ra~le-~Feef,-he-~e~F4eed-ef-hts-~e~es4t-eP 



RULES REGULATING THE SERVICE OF WATER UTILlTI 

RULE 11 

P R O P O S E D 

(E) NO UTILITY SHALL REFUSE TO RETURN A DEPOSIT OR ANY BALANCE 
TO WHICH A CUSTOMER MAY BE ENTITLED SOLELY UPON THE BASIS THAT THE CUS
TOMER IS UNABLE TO SURRENDER HIS CERTIFICATE OF DEPOSIT. 

(f) Each utility shall file as part of its tariffs a brief 
statement setting forth its deposit requirement policy, explaining under 
what circumstances a deposit shall be required and when such deposit shall 
be returned. 

(G) THE MAKING OF A DEPOSIT SHALL NOT RELIEVE ANY CUSTOMER 
FROM PAYMENT OF CURRENT BILLS AS THEY BECOME DUE AND NO DEPOSIT SHALL 
BE APPLIED BY THE UTILITY TO ANY INDEBTEDNESS Of THE CUSTOMER TO THE 
UTILITY EXCEPT TO A BILL FOR UTILITY SERVICES DUE OR PAST DUE AFTER 
SERVICE IS TERMINATED, 

(H) NO UTILITY SHALL REQUIRE ANY SECURITY OTHER THAN A CASH 
DEPOSIT TO SECURE PAYMENT FOR UTILITY SERVICES EXCEPT THAT A UTILITY 
MAY PROV DE FOR AN ACCEPTABLE THIRD PARTY GUARANTEE or PAYMENT INSTEAD 
OF A CASH DEPOSIT REQU!REMENT UNDER THIS RULE. IN NO EVENT, SHALL THE 
FURNI ING OF UTILITY SERVICES OR EXTENSION OF UTILI FACILITIES OR 
ANY INDEBTEDNESS IN CONNECTION THEREWITH RESULT IN A LIEN, MORTGAGE OR 
OTHER SECURITY INTEREST IN ANY REAL OR PERSONAL PROPERTY OF THE CUSTOMER. 
UNL SUCH INDEBTEDNESS HAS BEEN REDUCED TO JUDGMENT. 

Note. Changes and additions are shown in upper case letters. 
Deletions are shown as lined out. 

A D O P T E D 

Water Rule ll(e) - adopted as proposed, 

Water Rule ll(f) - no change. 

Water Rule ll(g) - adopted as proposed 

Water Rule l(h)-

NO UTILI SHALL REQUIRE ANY S RITY 
OTHER THAN A CASH DEPOSIT TO SECURE 
MENT FOR UTIL[TY SERVICES EXCEPT THAT 
A UTILITY MAY PROVJDE FOR AN ACCEPTABLE 
THIRD PARTY GUARANTEE OF PAYMENT INSTEAD 
OF A CASH DEPOSIT REQUIREMENT UNDER THIS 
RULE. IN NO EVENT SHALL THE l ING 
OF UTILITY SERVICES OR EXTENSION OF UTILITY 
FACILITIES OR ANY INDEBTEDNESS IN CONNEC
TION THEREWITH RESULT IN A LIEN, MORTGAGE 
OR OTHER SECURITY INTEREST IN ANY REAL OR 
PERSONAL PROPERTY OF THE CUSTOMER. UNLESS 
SUCH INDEBTEDNESS HAS BEEN REDUCED TO 
JUDGMENT, 

'7 > n 
OJ u ► 
lO Ou V) 
rornmrn 
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o-,-o..z 

tn -'• 0 
Ot--1X.: 
·-t; 0 

Z:Ztn 
lO OW 

• N 
u N 
OJ. w 

(.Q 
11) co rt 
en v.J 0 

U1 
U7 



RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E 13 

P R O P O S E D 

Discontinuance of Service.--(a) No utility shall discontinue the 
service of any customer for violation of any rule of such utility OR FOR 
NON-PAYMENT OF ANY SUM DUE FOR UTILITY SERVICE except upon written notice 
of at least five days, NOT INCLUDING SATURDAYS, SUNDAYS OR HOLIDAYS. ad
vising the customer in what particular such rule h3s been violated for which 
service will be discontinued, AND/OR THE AMOUNT DUE AND THE DATE BY WHICH 
THE SAME SHALL BE PAID. This rule shall not apply wher·e a by-pass is 
discovered on a customer's servi~e meter, or in the event of the discovery 
of dangerous lef~age on a customer·s premises. or in the case of a customer 
ut 1 lizing the service in such a manner as to make it dangerous for occupants
of the premises 1 thus mak1ng an immediate discontinuance of ~er.~ce to the 
prem~ses impevative. 

j 

+:> (b) Del .nq:.,en:y :n payment ff)'.' se,..,v 1ce rendered to a previous 
I..O , occup~nt of the premises to be served and unpaid (harges fo( services or 

'acn t:es net o,dered by the p"esent or p,..,ospei:::th,e (:, tomev :~.hall n:;t con
stitute a sufficient ~ause fa, fefusal of service to a present or prospe~tive 
customer, prov 1 ded, however, the utility may decline to furnish serv 1 ce at 
the same premises for the use of a del ;nquent customer by subterruge in any 
manne~. Subterfuge includes, but is not restricted to an application for 
service at a g~ven location in the name of another party by an applicant 
whose account is delinquent and who continues to reside at the premises. 
SERVICE.SHALL NOT BE DISCONTINUED OR REFUSED FOR FAILURE TO PAY ANY INDEBT
EDNESS EXCEPT AS INCURRED FOR UTILITv SERVICE RENDERED BY THE UTILITY IN 

S;:1HE S'!.l\~E OF COLORADO.-C (C) IN THE EVENT THAT A DISPUTE EXISTS BETWEEN THE CUSTOMER AND 
9:THE UT l1 ITY t,1ITH RESPECT TO THE AMOUNT OR DA.TE DUE_ OR ANY CHARGES FOR 
"-UT1L1TY ~ERVICE FOR THE NON-PAYMENT OF WHICH THE UTILITY HAS GIVEN A NOTICE 

OF DlSCCNTlNUANCE OF SERVICE IN ACCORDANCE WITH SECTION (a) OF THIS RULE, 
SUCH NOTICE SHALL ADVISE THE CUSTOMER HOW TO CONTACT THE UTILITY TO RESOLVE 
THE DISPUTE, AND, IN CASE THE DISPUTE CANNOT BE RESOLVED, OF HIS RIGHTS 
UNDER THIS RULE AS FOLLOWS: 

A D O P T E D 

Water Rule 13(a): 

No utility shall discontinue the service 
of any customer for violation of any rule 
of such ut1lity AND/OR FOR NON-PAYMENT OF ANY 
SUM DUE FOR UTILITY SERVICE except upon
written notice of at least SEVEN days, ad
vising the customer in what particular such 
rule has been violated for which service will 
be d1scontinued, AND/OR THE AMOUNT DUE AND 
;HE DATE BY WHfCH THE SAME SHALL BE PAIOc 
Th1s rule shall not apply where a by-pass is 
discovered on a customer's service meter, or 

n the event of the discovery of dangerous 
leakage on a customer's premises. or in the 
ca~e of a custome~ ut~lizing the service 1n 
su(h a manner as to make lt dangerous for 
occupants of the premises, thus making an im
mediate discontinuance of service to the premise~ 
imperative" 

""l:J :t:> ("') 
!lJ -0 ► 

<.0 c:ro {I') 
:'D \Tl ro rr1~'later· Rule 13(b) • adopted as propo',;ed n;::i 
·-·J ,._. 0... z 

(/) _,_;, 0 
0 -x 
-n O U1 

::z:zw 
l..D ON 

::z: ' NWater Rule 13(c) (see page following) -oO 
OJ w 
(0 
(D co rt 
v, W 0 

U1 
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RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E 13 

P R O P O S E D 

( 1) THE RIGHT TO MAKE AN INFORMAL COMPLAINT TO THE COM
MISSION STAFF BY LETTER, TELEPHONE OR IN PERSON; 

(2) THE RIGHT TO REQUEST A HEARING BEFORE THE COMMISSION. 
THE COMMISSION MAY ORDER THE UTILITY NOT TO TERMINATE 
SERVICE PENDJtlG A HEARING AT THE DISCRETION OF THE COMMIS
SlON. ORDINARfLY, SUCH AN ORDER NOT TO TERMINATE SERVICE 
W!Ll BE :ssUED ONLY IF (A) THE CUSTOMER HAS POSTED A DE 
POSIT WITH THE UTILITY EQUAL TO THE AMOUNT IN DISPUTE; 
OR (8) THE CUSTOMER HAS 0 R~ViOUS~~ MADE AN JN;ORMAL COM
PLA'NT 10 THE COMMf~SION STAft AND IHE STA~F 'NJE:r:GATION 
OF SUCH COMPLA;NT :ND:CATES PROBABLE SUCCESS or THE CUSTOMER 

(.n 

(D) :N THE EVENT A CUSTOMER REQUESrs A HEARING ON THE ~ROPOSED0 

TERMINATION OF SERV[CE Bv THE UTiLJTv, THE COMMl~~ION ~HALL SET THF M~TTfR 
FOR HEARING AT rH~ EARL;EsT PRACTICABLE T:ME, WHICH HEARING ~HALL BE coN 
DUCTED ;~ ACCORDANCE W'TH THE RULES 0~ PRACT1Cf AND ,RGCEDURE OF T~E COM 
MISSION UPON MQT;QN av THE LJTiL;Tv, THE COMM!~5l0N MAY ORDER THE APPLICANT 
FOR A HEARING TO POST AN ADD(TTQNAL DEPOS[T WITH THE UTILITY IN SUCH AMOUNT 
AS THE COMMISSION DEEMS REASONABLE UNDER fHE CIRCUMSTANCES. 

A D O P T E D 

Water Rule 13(c): 

IN THE EVENT A UTILITY GIVES NOTICE OF 
DISCONTINUANCE OF SERVICE IN ACCORDANCE 
WITH SECTION (a) OF THIS RULE, SAID 
NOTICE SHALL ADVISE THE CUSTOMER HOW TO 
CONTACT THE UTILITY TO RESOLVE ANY DIS
PUTE, WITH RESPECT TO AMOUNT OR DATE DUE, 
AND/OR WITH RESPECT TO VIOLATION OF ANY 
RULE, AND !N ADDITION. SAID NOTiCE SHALL 
ADV 1 ~E THF CUSTOMER OF HlS RIGHTS UNDER 
THIS RULE AS ~OLLOWS· (1) THE RIGHT TO 
MAKE AN INFORMA~ CO~PLA'.NT TO THE COMMIS
s:ON STAFF sv LErr;R_ TELEPHONE OR !N 
~ERSON; AND:OR (2) THE RIGHT TO R~QliEST, 
.N WR!TING. A HEARING BEfORE THE COMMfSSTON 
THE COMM:ssiON MAY ORDER THE UTILITY NOT 
TO TERMINATE SERVICE PENDING A HEAR!NG AT 
THE DISCRET[ON OF THE COMMISSiON_ ORDI
NARILY, SUCH AN ORDER NOT TO TERMINATE -o ;r;, n 

Q, u )::,SERVICE WILL BE ISSUED ONLY IF (A) THE lO Ou V"l 
mrnrorriCUSTOMER HAS POSTED A DEPOSIT W1TH THE n:::; 
cc .....,o_:zUTILITY EQUAL TO THE AMOUNT IN DISPUTE; OR 0lJ) ~-
o-x•(B) THE CUSTOMER HAS PREVIOUSLY MADE AN IN ·--+, 0 

:Z:ZU1FORMAL COMPLAINT TO THE COMMISSION STAFF LO OW 
:Z • NAND STAFF INVESTIGATION OF SUCH COMPLAINT -00 N 

0., • (;.)INDICATES PROBABLE SUCCESS OF THE CUSTOMER. lO 
(D co rl
Vl W 0 

U1Water Rule 13(d) - adopted as proposed. U1 

https://CO~PLA'.NT


RULES REGULATING THE SERVICE OF WATER UTILITIES 

R U L E 13 

P R O P O S E D 

(E) SERVICE SHALL NOT BE DISCONTINUED FOR THE NON-PAYMENT OF 
ANY UTILITY BILL MORE THAN THIRTY DAYS OVERDUE, IF THE UTILITY HAS 
NOTICE THAT THE REQUIREMENT OF SUCH PAYMENT WOULD CAUSE UNDUE HARDSHIP, 
AS LONG AS ALL CURRENT BILLS ARE PAID WHEN DUE AND ALL PAST DUE AMOUNTS 
ARE BEING AMORTIZED BY REASONABLE INSTALLMENT PAYMENTS. 

I 
(J1..... 
I 

Note: Changes and additions are shown in upper case letters. 
Del ons are shown as lined out. 

A D O P T E D 

Water Rule 13(e): 

SERVICE SHALL NOT BE DISCONTINUED FOR 
NON PAYMENT OF ANY UTILITY BI MORE 
THAN THIRTY (30) DAYS OVERDUE IF 
ALL CURRENT BILLS ARE PAID WHEN DUE AND 
ALL PAST DUE AMOUNTS ARE BEING AMORTIZED 
BY REASONABLE INSTALLMENT PAYMENTS, CUR
RENT BILL MEANS THAT PORTION OF THE BILL 
WHICH IS NOT THIRTY (30) DAYS PAST DUE. 

v ):::>c, 
OJ u ):::, 

<.O O'"O Vl 
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RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

RULE 11 

P R O P O S E D A D O P T E D 

Subscriber Deposit,--(a) Any utility may require at any time Telephone Rule ll(a) - adopted as proposed, 
from any subscriber or prospective subscriber, a cash deposit intended 
to guarantee payment of current bills ONLY IN ACCORDANCE WITH THIS RULE. 
Such required deposit shall not exceed the amount of an estimated ninety 
days' bill of such subscriber, or in the case of a subscriber whose bills 
are payable n advance, it shall not exceed an estimated sixty days' bill 
for such subscriber, e*ee~t- -tRe-e¥eRt-aR-exteRsteR-ef-t4ReS-aRa-fae4+4-

- -~e~u~~ea-ts-f~~RisR-s~eA-~Fes~eet4ve-s~sser4ae1-w4tR-seP¥4ee,-tRe 
~e~es~t- ~e-the-ame~At-ef- tea-~4~ a-ieR§eF-~ePiea~-4f 
se-s~ee~ tAe-~Pev4s4eRs-el-the-exteRs4eR-~e1 ey, THE DEPOSIT PUR-
SUANT TO THIS RULE MAY BE IN ADDITION TO ANY ADVANCE, CONTRIBUTION, OR 
GUARAN IN CONNECTION WITH CONSTRUCTION OF LINES OR FACILITIES AS PRO-
VIDED FOR IN THE EXTENSION POLICY AS STATED IN THE UTILITY'S TARIFFS An 

i es mated charge for toll calls may also be included ,n the total amount(JI 

N 
! of deposit required, Simple interest shall be paid by the utility upon 

such deposits at the rate of seven percent per annum, payable upon the 
return of the deposit, or annually upon request of the subscriber, for 
the time such deposit was held by the u lity and the subscriber was served 
by the utility, unless such period be less than six months, Interest pay
ments may, at the option of the utility, be made either in cash, or by a 

-o J>n 
Pl U J> 

<..Cl Ov V) 
credit to the subscriber 1 s account, In computing interest, no considera
tion need be given to fractional parts of months. ro rn ro rn 

n:::, 
~?--10..Z 

1/) - 0(B) CUSTOMERS WHO HAVE PREVIOUSLY RECEIVED SERVICE FROM THE Telephone Rule ll(b) adopted as proposed, o,-,x, 

SH.l\LL BE REQUIRED TO MAKE A NEW OR ADDITIONAL DEPOSIT ONLY IF :z (J1 
0) 0 WPAYMENT RECORD INCLUDES RECENT OR SUBSTANTIAL DELINQUENCIES, z, N 
·:DO w 
Pl .J:::, 

<..Cl 
WHO HAVE NOT PREVIOUSLY tEEN SERVED BY THE UTILITY SHALL BE 
IFORMLY WITHIN EACH RATE CLASSIFICATION SO THAT EITHER ALL (D co rt 

v, WO 
(JITHE NEW CUSTOMERS WITHIN SUCH CLASSIFICATION WILL BE REQUIRED 

A DEPOSIT. 
(JI 



RULES REGULATING THE SERVICE OF TELEPHONE UTILITI 

RULE 11 

P R O P O S E D 

(C) Each utility having on hand such deposits from subscribers, 
or hereafter receiving such deposits from subscribers, shall keep records 
to show: 

(1) The name of each subscriber making a deposit; 

(2) The premises occupied by the subscriber when making
the deposit and each successive premises occupied while 
the deposit is retained by the utility; 

(3) The amount and date of making the deposit; and 

(4) A record of each transact on, such as the payment of 
I 

interest interest credited, , concerning such deposit. 
(J7 

w 
i util ty shall issue to every subscriber from whom 

such a certificate of deposit. 

++-i:Ji"0¥iEie-ways-aRd-ffleaP>s-w11e1"esy-a-aer,esi-teic 
-cler,es~t-et-aRy-~alaRee-te-wh4eh 

ecl-b~t ;s ijRa to-~Pee~Pe-t~e-ePi§iRa+ te-ef-~e~es4 
may- ~i:JBR-~easeAaa+e-~fee~-be-eer,~+¥ee-ef-A4s-ee~es4t-eP-ea+aRse~ 

(E) NO UTfLITY SHALL REFUSE TO RETURN A DEPOSIT OR ANY BALANCE TO 
WHICH A SUBSCRIBER MAY BE ENTITLED SOLELY UPON THE BASIS THAT THE SUBSCRIBER 
IS E TO SURRENDER HIS CERTIFICATE OF DEPOSIT. 

A D O P T E D 

Telephone Rule 11(c) - no change. 

Telephone Rule ll(d) = no change. 

Telephone Rule 1l(e) - adopted as proposed. 



RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

RULE 11 

P R O P O S E D A D O P T E D 

fet (F) Each utility shall file as part of its tariffs a brief Telephone Rule ll(f) - no change. 
statement setting forth its deposit requirement policy, explaining under 
what circumstances a deposit shall be required and when such deposit shall 
be returned. 

(G) THE MAKING OF A DEPOSIT SHALL NOT RELIEVE ANY SUBSCRIBER Telephone Rule ll(g) - adopted as proposed.
FROM PAYMENT OF CURRENT BILLS AS THEY BECOME DUE AND NO DEPOSIT SHALL BE 
APPLIED BY THE UTILITY TO ANY INDEBTEDNESS OF THE SUBSCRIBER TO THE UTILITY 
EXCEPT TO A BILL FOR UTILITY SERVICES DUE OR PAST DUE AFTER SERVICE IS 
TERMINATED. 

(H) NO UTILITY SHALL REQUIRE ANY SECURITY OTHER THAN A CASH Telephone Rule ll(h) - adopted as proposed
DEPOS TO SECURE PAYMENT FOR UTILITY RVICES EXCEPT THAT A UTILITY MAY

i 

PROVIDE ~OR ACCEPTABLE THIRD PARTY GUARANTEE OR PAYMENT INSTEAD OF AU7 
.i::,. 
i CASH DEPOSIT REQU REMENT UNDER THIS RULE IN NO EVENT SHALL THE FURNISH= 

ING OF lLITY SERVICES OR EXTENSION OF UTILITY FACILITIES OR ANY INDEBT
EDNESS IN CONNECTION THEREWITH RESULT IN A LIEN 1 MORTGAGE OR OTHER SECURITY 
INTEREST IN ANY REAL OR PERSONAL PROPERTY OF THE SUBSCRIBER, UNLESS SUCH 
INDEBTEDNESS HAS BEEN REDUCED TO JUDGMENT. 
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RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

R U L E 13 

P R O P O S E O 

Discontinuance, Suspension a~- +of Service.--(A) No 
telephone utility shall discontinue service to any subsc ber for the 
non-payment of any sum for exchange, toll or other service except upon 
written notice of at least five days, NOT INCLUDING SATURDAYS~ Sl.lNDAYS 
OR HOLIDAYS, advising the subscriber of the amount due and the date by 
which the same shall be paid In the event the subscriber fails to 
pay, or make arrangement for payment by said date, the telephone utility 
may suspend the service or discontinue the service without suspension or, 
following suspension of service, sever the connection and remove any of 
its equ pment from the subscriber 1 s premi es. IA-t~e-eveRt- s 
a4sa 13~ A§-a-ef+ t~ie~ReRe-

hawe-the-f ht-te-6e~es4t-a-sHm-ef-ffiaHey-e~8a+ ~he-affiB8At 
the-tele13~el'!e-1::1 +Hy-13eRa4 !9§-s ert1ei"lt-aRel- ti=le~eby 

~ avaici-6tseeflt4HHaHee Ran-~ayffle"t- s~~te6 ffl 
r Service may be denied to any applicant for failure to comply with applicable

requirements of these rules, or the telephone utility's rules, or the 
requ of municipal ordinances, or law pertaining to telephone 
serviceo 

(B) Delinquency in payment for service rendered to a previous 
occupant of the premises to be served and unpaid charges for services or 
facilities not ordered by the present or prospective subscriber, or failure 
to pay rectory advertising charges, OR ANY OTHER INDEBTEDNESS EXCEPT AS 
INCUR(,ED FOR UTILITY SERVICE RENDERED BY THE UTILITY IN THE STATE OF COLORADO 
shall constitute a sufficient cause for refusal of service to a present 

,-.., or tive subscriber; PROVIDED, HOWEVER, THE UTILITY MAY DECLINE TO 
'-c FURN ICE AT THE SAME PREMISES FOR THE USE OF A DELINQUENT SUBSCRIBER 
C BY IN ANY MANNER. SUBTERFUGE INCLUDES, BUT IT NOT RESTRICTED TO 
~• AN ION FOR SERVICE AT A GIVEN LOCAT IN THE NAME OF ANOTHER PARTY 
-~ BY ICANT WHOSE ACCOUNT IS DELINQUENT AND WHO CONTINUES TO RESIDE AT 

THE ISESo SERVICE SHALL NOT BE DISCONTINUED OR REFUSED FOR FAILURE TO 
PAY INDEBTEDNESS EXCEPT AS INCURRED FOR UTILITY SERVICE RENDERED BY THE 
UTILITY IN THE STATE OF COLORADO. 

A O O P T E D 

Telephone Rule 13(a): 

No telephone utility shall discontinue 
service to any subscriber for the non-
payment of any sum for exchange, toll or 
other service except upon written notice 
of at least SEVEN days, advising the sub
scriber of the amount due and the date by
which the same shall be paido In the event 
the subscriber fails to pay, or make arrange
ment for payment by said date, the telephone
util ty may suspend the service or discontinue 
the service without suspension or, following 
suspension of service, sever the connection 
and remove any of its equipment from the sub
scriber's premises. Service may be denied to 
any applicant for failure to y with appli 
cable requirements of these rules, or the tele
phone utility 1 s rules, or the requirements of 
municipal ordinances, or law perta ning to tele-
phone service. ~ -5' s:; 
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RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 

R U L E 13 

P R O P O S E D 

(C) IN THE EVENT THAT A DISPUTE EXISTS BETWEEN THE SUBSCRIBER 
AND THE UTILITY WITH RESPECT TO THE AMOUNT OR DATE DUE, OR ANY CHARGES 
FOR UTILITY SERVICE FOR THE NON-PAYMENT OF WHICH THE UTILITY HAS GIVEN 
A NOTICE OF DISCONTINUANCE OF ICE IN ACCORDANCE WITH SECTION (a) OF 
THIS RULE, SUCH NOTICE SHALL ADVISE THE SUBSCRIBER HOW TO CONTACT THE 
UTILITY TO RESOLVE THE DISPUTE, AND, IN CASE THE DISPUTE CANNOT BE RE
SOLVED, OF HIS RIGHTS UNDER THIS RULE AS FOLLOWS: 

(1) THE RIGHT TO MAKE IN INFORMAL COMPLAINT TO THE 
COMMISSION STAFF BY LETTER, TELEPHONE OR IN PERSON; 

(2) THE RIGHT TO REQUEST A HEARING BEFORE THE COMMIS
SION, THE COMM SS!ON MAY ORDER THE UTlLITY NOT TO 

; TERMI E SERVICE PENDING A HEAR NG AT DlSCRETlON 
u, OF THE COMMISSION. ORDINARILY, SUCH AN ORDER NOTCJ) 

I TERMINATE SERVICE W!LL BE ISSUED ONL F (A) THE SUB
SCRIBER HAS POSTED A DEPOSIT WITH THE !LITY EQUAL TO 
THE AMOUNT IN DISPUTE; OR (B) THE SUBSCRIBER HAS PREVI
OUSLY MADE AN INFORMAL COMPLAINT TO THE COMMISSION STAFF 
AND THE STAFF INVESTIGATION OF SUCH COMPLAINT INDICATES 
PROBABLE SUCCESS OF THE CUSTOMER, 

A D O P T E D 

Telephone Rule 13(c): 

IN THE EVENT A UTILITY GIVES NOTICE OF 
DISCONTINUANCE OF SERVICE IN ACCORDANCE 
WITH SECTION (a) OF THIS RULE, SAID 
NOTICE SHALL ADVISE THE SUBSCRIBER HOW TO 
CONTACT THE UTILITY TO RESOLVE ANY DIS
PUTE, WITH RESPECT TO AMOUNT OR DATE DUE 1 

AND/OR WITH RESPECT TO VIOLATION OF ANY 
RULE, AND, IN ADD TON, SAID NOTICE SHALL 
ADVISE THE SUBSCRIBER OF HIS RIGHTS UNDER 
THIS RULE AS FOLLOWS: (1) THE RIGHT TO 
MAKE AN TN COMPLAINT TO THE COMMIS-
SI STAFF BY L , TELEPHONE OR IN 
PERSON; AND/OR (2) THE RIGHT TO REQUEST, 
IN WR1TlNG, A HEAR!NG BEFORE THE ISSION, 
THE COMMISSION MAY ORDER THE UTILl 
TO TERMINATE SERVI PENDING A HEARING AT 
THE DISCRETION OF THE COMMISSfON ORDI
NARILY, SUCH AN ORDER NOT TO TERMINATE 
SERVICE WILL BE ISSUED ONLY IF (A) THE 
SUBSCRIBER HAS POSTED A DEPOSIT WITH THE 
UTILITY EQUAL TO THE AMOUNT IN DISPUTE; OR 
(B) THE SUBSCRIBER HAS PREVIOUSLY MADE AN IN
FORMAL COMPLAINT TO THE COMMISSION STAFF 
AND STAFF INVESTIGATION OF SUCH COMPLAINT 
INDICATES PROBABLE SUCCESS OF THE SUBSCRIBER. 
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RULES REGULATING THE SERVICE OF TELEPHONE UTIL1TIES 

R U L E 13 

P R O P O S E D 

(D) IN THE EVENT A SUBSCRIBER REQUESTS A HEARING ON THE PROPOSED 
TERMINATION OF SERVICE BY THE UTILITY, THE COMMISSION SHALL SET THE MATTER 

• FOR HEARING AT THE EARLIEST PRACTICABLE TIME, ~~HICH HEARING SHALL BE CON
DUCTED IN ACCORDANCE WITH THE RULES OF PRACTICE AND PROCEDURE OF THE COMMIS
SION. UPON MOTION BY THE UTILITY, THE COMMISSION MAY ORDER THE APPLICANT 
FOR A HEARING TO POST AN ADDITIONAL DEPOSIT WITH THE UTILITY IN SUCH AMOUNT 
AS THE COMMISSION DEEMS REASONABLE UNDER THE CIRCUMSTANCES. 

(E) SERVICE SHALL NOT BE DISCONTINUED FOR THE NON PAYMENT OF ANY 
UTILITY BILL MORE THAN THIRTY DAYS OVERDUE, IF THE UTILITY HAS NOTICE THAT 
THE REQUIREMENT OF SUCH PAYMENT WOULD CAUSE UNDUE HARDSHIP, AS LONG AS ALL 
CURRENT BILLS ARE PAID WHEN DUE AND ALL PAST DUE AMOUNTS ARE BEI AMORTIZED 
BY REASONABLE INSTALLMENT PAYMENTS. 
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Note: Changes and additions are shown in upper case letters. 
Deletions are shown as lined out. 

A D O P T E D 

Telephone Rule 13(d) - adopted as proposed. 

Telephone Rule 13(e): 

SERVICE SHALL NOT BE DISCONTINUED FOR 
NON PAYMENT OF ANY UTILITY BILL MORE THAN 
THIRTY (30) DAYS OVERDUE IF ALL 
CURRENT BILLS ARE PAID WHEN DUE AND ALL 
PAST DUE AMOUNTS ARE BEING AMORTIZED BY 
REASONABLE INSTALLMENT PAYMENTS, CURRENT 
BILL MEANS THAT PORTION OF THE BILL WHICH 
IS NOT THIRTY (30) DAYS PAST DUE, 
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