
( D e c ~ s i o n  N o ,  82732) 

BEFORE THE P U B L I C  U T I L I T I E S  COMMISSION 
OF T l l E  STATE OF COLORADO 

IN Tt lE  MI?ITTER OF THE APPLXCATlON OF ) 
THE iLlOUMTAIN STATES TELEPHONE AND ) 
TELtGRLlPH COMPANY, A CORPORATION, ) 
931 14Tki S 1  REE1,  DENVER, COLORADO, ) 
FOR AN ORDER O r  THE COMMISSION DETER-)  
M I N I N G  THE F A I R  VALUE OF A P P L I C / \ N T i S  ) 
PROPERTY DEVOTED TO THE R E N D I T l O N  OF ) 
I iJTRASTATE TLLEPHO!\lE SERVICE I N  ) APPL [ C A T I O N  NO 231 '6 
COLORADO, A F A 1  K, REASONABLE, AND } 
ADEQUATE RATE OF RETURN TO BE 1 SUPPLEME' NTAL ORDER 
A P P L I E D  THERE TO, A!iD THE RESULTING ) 
AMOUNTS OF NET EARPIINGS AND REVENUES ) 
REQUIRED I N  THE FUTURE: AND, UPON f 
SUCH DETERMINATION BY THE COMMISSION ) 
AND Tiik F I L I N G  OF A PROPOSED T A R I F F  
AND A i I D I T I O N A L  WEAR1 NGS TliEREON FOR ) 
AUTHORITY TO F I L E  A SCHEDULE OF J U S T  ) 
AND REASONABLE: RATES TO PRODUCE THE ) 
REQUIRED REVENUES, 

- - - - - - - -  
April 6, 1973 
- - - - - - . . -  

A p p e a r a n c e s :  L a u r e n c e  W. D e M u t h ,  J r  , E s y  , 
D e n v e r ,  Co1  o r b d o ,  a n d  

D e n i s  E S t a c k ,  E s q . ,  D e n v e r ,  
C ~ l o r d d o ,  f o r  A p p l  i c d n t  ; 

J o h n  M a t  t h e w s ,  E s q ,  , D e n v e r ,  
C o l c k - a d o ,  f o r  The E x e c u t 7 ~ e  
A g e n c i e s  o f  t h e  U n i t e d  S t a t e s ,  
P r o  t e s t a n t ;  

L e o n a c d  M, Campbell , E s q ,  , Denver, 
Calcu.;ldo, 

K e n n e t h  R u s c h e  , Esq . , D e n v e r ,  
C c ' c r d d o  , a n d  

/ t ( ~ w d r d  Geck, Fsq, , [ ) e n v e <  , Co 1 o r a t P o ,  
t o r  t h e  C o l  oracio Munl (,-I p a l  I - e a g u e  , 
1 ) r o t e s t a n t  ; 

GI r t s  Krurni ns , E s q ,  , D e n v e r ,  Co ; cr  cis , 
f o r  t h e  S t a f f  o f  t he  C o r r i n i ~ s s r o r ' i  



S T A T E M E N T  - --.-- 

BY TtiF COIC114T SSIOFJ : - -.-- . - -"---- 

Decision No. 76674, I n  the above captioned A p p l ~ ~ a t ~ o n ,  wds 

entered by t h e  Conai~isslon on Januar-y 1 5 ,  1971 . Sukseqtiently , 'Tt-re MotinCdlrl 

Sta tes  Telephot~c rlrld Teregraph Company, a c a r p o r a t ~ o n ,  protested a n d  appealed 

to  the csur t s  t h a t  part  0 5  the d e c i s ~ o n  authorjzing the r t,ltnnd, and The 

Mutiicipal League, d corporation,  p r ~ t e s t e d  and appealed thsl: p d y t  05 the 

decisaon t o  the r ~ i l r t s  t h a t  denied t a  the League reimburserrient o f  ~ t s  os t s  

and a t t c r  r ieys fees f o r  i t s  leqdl counsel as well as t ha t  pilr"cf thc d e c ~ s i c n  

t h a t  au thor~zed  payrnent of the costs  of refund to  the Telephone Ca~ripany On 

October 30, 1 9 1 2 ,  the Supreine Court of the S ta te  cl" Cc,-cl (ido - ~ n  Jlcc r . i ;c in  NL 

25455, ------- T h e  Ekuntai ---- n S ta tes  - Terntione ------- and Tel egraih Cun~par~;y__v Pub1  I c IJf i t 1 es - ----- -.-- --------- "* - - -------.- 

Commission, - --.-- The Coicrado Lawyer, December, 1971 a t  Page 131 , aff r r ~ u c ~ c i  t h e  

Comin.iss~on's Decis~on No 76674 with the exceptlon t h a t  the Suprelnc: C ~ w t  

found that  i t  the Coniiiiisslljn had jilrisd1ct1c;n t~ autltor:re p ~ ~ y l l ~ e ~ : ~  ~1 ihc :  * s r ;  

of  refund frcin the ~ n t e r e s t  accruing on  the refund aint,untiit ii!so hri0 j t i r i s -  

dart lon to dward reasonable a t torneys '  fees and expensc-i t o  t h e  Leaguc * i ~ n ~  

tha t  ~ n t e r e s t  The Suprenre Cour the ld  t ha t  t h o  Ccnlrn~sslor~ rhcu; d drterrrll ne 

whether such  an abvard would be equl t ab le  and proper undev the circurnstdnces 

of t h e  case The cdse was remanded "c the D ~ s t r  ~ c c  C L U ~  t CI- the C I  t j  ant1 

County of Denver and the l a t t e r  Court, cn Febtuary 5 ,  1973, d ~ v e c l e d  the 

confornr with the u p l r l ; i b n  ci+ the Suprerric Cour "crl$ Gr ;  lorado 

O n  Febt.i~,,j/ 7 6 ,  " 7 3 ,  the Mountain Sta tes  lelepfiirle and T ( i l c c j \ i p h  

Company (here?  naf ter  refefwed tf: as Appl i can t ,  Mountain Be: r ( , I  Conrpany) 

f ~ l e d  a P e t ~ t l o n  requesting author i ty  t o  pmceed t o  mdke a ~eFund t o  x t s  

custon~ers I n  the rildnner s e t  for t h  I n  t h a t  Petr  t ~ o n  i n  addl t ron,  t h e  Cc,mi);ny 

requested author1 ty to defray c e r t a ~ n  costs  of said refund from rhe ln teres  t 

having accrued on the tefund amount, 



Also on February  16, 1973, t h e  Colorado Mun ic ipa l  League 

( h e r e i n a f t e r  r e f e r r e d  t o  as League) f i l e d  a  Mot ion  r e q u e s t ~ n g  t h e  a 1  lowiince 

o f  c e r t a i n  f e e s ,  c o s t s  and expenses f rom t h e  i n t e r e s t  a c c t u i n g  c n  t h e  

r e f u n d  amount and f o r  such o r d e r s  as t h e  Commission may deem j u s t  dnd pxcpei  

i n  a r d e r  t o  e f f e c t u a t e  p rompt l y  t h e  r e f u n d  t o  t h e  company's custsmers,  

The Pet1 t i o t ?  o f  t h e  Company and t h e  M a t ~ o n  o f  the  League were -- 

a f t e r  p r o p e r  n o t i c e  - -  s e t  f o r  h e a r i n g  b e f o r e  t h e  f u l l  Cornmi: s i c n  a t  10 a ,m, , 

cn  Ap.11 2,  1973, i n  t h e  Commission Hear inq  Roljm, 1845 Shercilan S t l e e t ,  Denver, 

Colorado,  A c c o r d i n g l y ,  a t  t h e  a f o r e s a i d  t i m e  and p l a c e  t h e  rndtter w;s d u l y  

heard by t h e  Conunissian, 

E x h i b i t s  A through F  were admi t ted  i n t o  evidence A p t - \ , b c s ~ d  Otdec 

f o r  t h e  c o n s i d e r a t i o n  o f  t h e  Comnl i ss i~n  i n  t h i s  m a t t e r  MIS 111arked 3 5  Eghsb i t  

G and made a  p a r t  c f  t h e  i n s t a n t  r e c o r d .  E x h i b i t  G w i i s  pr-epared by eirc 

Company and approved as t o  form by t h e  Colorado M u n ~ c i p a l  Le;yue These 

p a r t i e s  s t a t e d  t h a t  t h e  proposed Order  ( E x h i b i t  G )  was suhmi t t e d  I n  the 

i n t e r e s t  o f  e x p e d i t ~ n g  t h e  r e q u i r e d  r e f u n d  and maximlz tny  ~ t r e  ef i tnd ariiount 

The General Serv i ces  A d m i n i s t r a t ~ a n  p r o t e s t e d  t h e  Corstpony ' s  r e q u e s t  t o p  t h e  

a1 lowance o f  i t s  c o s t  f o r  makSng t h e  r e f u n d  I r l  encess o f  $71,000 

A t  t h e  c o n c l u s i o n  o f  t h e  h e a r i n g  t h e  h e t e ~ n  i n s t d n t  m a t t e $  wds 

taken under advisement by  t h e  Cornm~ss-icn, 

FINDINGS OF FACT ---- 

I n  a d d i t i o n  t o  t h e  F i n d i n g s  o f  F a c t  s e t  t o r t h  i n  C c i n m ~ s s ~ o l  

D e c i s i o n  No. 76674, t h e  Commission f i n d s  thdt:  

1 ,  The Ccmmsssion 1s  d i r e c t e d  by the  D ~ s t r - 1 t . t  C6u.t i n  rlnil f(,f* 

t h e  C i t y  and County a t  Denvel t o  m o d i f y  Order and Dec r s i c n  No 76674 

i ssued  January 15, 1971 i n  acccrdance W I  t h  t h e  o p i n i o n  o f  t h e  Supceme C o u f t  

o f  t h e  S t a t e  o f  Colorado dated October 30, I 9 7 2  and t o  I ssue  a  R e v ~ s e d  Ordef 

c o n s i s t e n t  and conscnant w i t h  t h e  Supreme C o u r t ' s  f i n a l  o p r n l c n  



2. The Commission has j u r i s d i c t i o n  oqer t h e  s u b j e c t  m a t t e r  o f  

these p roceed ings .  

3 ,  The Company shou ld  r e f u n d  t o  i t s  customers $3,196,488 p a  us 

i n t e r e s t ,  l e s s  c o s t s  c f  t h e  r e f u n d ;  and t h e  c o s t s  and reasonab le  c t t c r n e y s '  

fees o f  t h e  League. 

4, A l l  customers o f  Mounta in  B e l l  who had s e c v i c e  d u r i n g  t h e  

p e r i o d  f r o m  J u l y  19, 1969 t o  March 25, 1971 a r e  e n t i t l e d  t c  sha fe  i n  t h e  

re fund  based upon t h e  number o f  f u l l  months o f  s e r v l c e  and t he  amount o f  t h e  

l o c a l  s e r v i c e  b i l l e d  on L i n e  1 o f  t h e i r  mcnth!y s ta tements  du, ing t h a t  p e r ~ o d  

o f  t i m e .  

5 .  A f l a t  percentage a p p l i e d  t o  t h e  revenues c e c t l ~ e d  f rom each 

customer i s  t h e  most e q u i t a b l e  method c f  d e t e r m i n i n g  t h e  m o u n t  c f  i n d i v i d u a ~  

r e f u n d  . 

6 .  The r e f u n d  procedure as proposed I n  A p p l i c a n t ' s  P e t i ' i c n  ddted 

February  15,  1973 i s  reasonab le  and p r o p e r  and shou ld  tt1e:efor.e be cjpp*cv~'c! 

7  S u b s t a n t i a l  changes have o c c u r r e d  s l n r e  t h e  Cornrr:iss;on c ~ n s i d e ~ e c )  

t h e  i n i t i a l  r e f u n d  c o s t s  and expenses, and t h e  Company w l l i  n e c e s s a r i l y  ancut 

c u t - o f - p o c k e t  and o t h e r  expenses i n  t h e  process c f  e i t e c t i n g  these r e f u n d  

p i ccedures  which a r e  des igned t o  guarantee t h a t  a maximum number o f  persGns 

w i l l  r e c e i v e  t h e i c  cefunds,  Under t h e  c i v c u r ~ ~ s t a n c e s  i n  t h s s  p r c c e e d ~ r ~ g  ~i 1s 

proper  and e q u i t a b l e  t h a t  Mcun ta in  Bell be reambursed tr-om t h e  i n t e r e s t  

a c c r u i n g  on t h e  r e f u n d  amount f o r  i t s  o u t - o f - p o c k e t  expenses and t h a t  t h e  

Company absorb t h e  o t h e r  c c s t s  and expenses a s s o c i a t e d  w i t h  n i a k ~ n q  t h e  ~ e f u n d  

8, W ~ t h o u t  t h e  e f f o r t s  o f  t h e  League and i t s  l e g a l  ceunsel  t h r l e  

would  be no r e f u n d  o r  i n t e r e s t  payab le  t o  te lephone  u s e r s ,  



9 Under t h e  c i rcumstances i n  t h i s  p roceed ing  i t  i s  prGper and 

e q u i t a b l e  f o r  t h e  League t o  be re imbursed i t s  c u t - o f - p o c k e t  expenses and 

c o s t s  and f a r  t h e  League 's  l e g a l  ccunsc l  t o  be p a i d  r e a s ~ n a b l e  a t t o t n r y s  

fees  f o r  h i s  e f f o r t s ,  These payments shou ld  a l s o  be made o n l y  f r o m  t h e  

i n t e r e s t  wh ich  has accrued on t h e  r e f u n d  amount, 

10,  I n  d e t e r m ~ n i n g  t h e  pruper  a t t o r n e y s  fees  f c r  League's cc-unsel , 

t h e  Commission has cons ide red  t h e  n c v e l t y  o f  t h e  l e g a l  Issue: ~ n v b '  V L ~ ;  t h e  

t i m e  and e f f o r t  requ iped  t o  p r e s e n t  these i ssues  t o  t h e  Ccmm:sslon; the  twc 

success fu l  appeals t o  t h e  D i s t r i c t  C o u r t  and Supreme C c u t t  i f  the  S t a t e  o f  

Colorado; t h e  s k i l l  r e q u i r e d ;  t h e  arnount i n v o l v e d  i n  t h e  r .ontyovefsy ;  the 

f i n a n c i a l  b e n e f i t s  r e s u l t i n g  t o  t h e  c l i e n t  f r o m  these l e g -  se vace:,; dnd 

t h e  con t ingency  o r  u n c e r t a i n t y  o f  t h e  compensatibn 

1 . The c o s t s  of t h e  Company i n c u r r e d  i n  making t h e  re fund ,  6 s  

w e l l  a s  reimbursement t o  t h e  Mun ic ipa l  League f o r  i t s  c o s t s  bnd expenses 

and t h e  payment o f  reasonable  a t topneys  f e e s  t o  i t s  l e g a l  ~ a b n s e j  pue suan l  

t o  t h e  Commission's Order f o l l o w i n g  h e r e i n  a r e  p r c p e r  d c d u i t l o n s  a s  ~G; ' :w '  

f r o m  t h e  amount c f  i n t e r e s t  payable  by t h e  Company: 

A r  Costs 7ncurred by t h e  Ccrr~pdny $ '  70,040 00 

B *  Costs,  expenses and a t t c r n e y s '  
~ e e s  o f  t h e  Lkague $ 1 ,  ,962 00 

1 2  A f t e r  pay lng  t h e  above and f o r e g o i n g  c o s t s ,  expepses ;nd f e e s ,  

accrued i n t e r e s t  i n  t h e  amcunt c f  $469,273 rema?ns t c  be d ~ t t  ,bu t&  i 

Mounta in  Be11 ' s  c u s t ~ m e r s  - 
7 3 .  Refunding can commence w i t h  t h e  Company's b i l  i ? n y  p e t r c d  

end ing April 25, 1973 and can be s u b s t a n t i a l  ly completed by J u l y  25, 1973 

14. The f o l l o w i n g  c o s t s  a s s o c i a t e d  w i t h  t h e  making o f  re funds  t o  

t h e  customers o f  t h e  Company aye n o t  proper  d e d u c t ~ o n s  f r o n ~  t h e  arnount c t  

i n t e r e s t  'payabl e  by t h e  Company: 



A ,  $34,000 f o r  reimbursement f o r  computer t i m e  necessacy 
t o  complete a1 1  o f  t h e  computer runs  comternplated b y  
t h e  r e f u n d  p roce$s ,  

B .  $16,436 o f  t h e  $19,500 requested r o r  b i l l  i n s e r t s  and 
a d v e r t i s i n g  i n  newspzpeis t h r c u g h c u t  t h e  S t o t e  o f  
Cal orado.  

15 ,  An add 1 t i o n  o f  $2,823,67 by t h e  League t o  i t s  ou t -o f  -pocke t  

fees  and expenses f o r  overhead and a d m i n l s t r a t ~ v e  expenses 1s n c t  a  prcpe, 

d e d u c t i o n  f r o m  t h e  amount o f  i n t e r e s t  payable  by t h e  Company t o  2 t ' s  

customers 

16,  The fees ,  c o s t s  and expenses o f  t h e  League pdyab'e f r o m  t h e  

i n t e r e s t  accrued on t h e  r e f u n d  amount should  be p a i d  f o r t h w ~ t h  i n d  c n  0,- 

b e f o r e  a d a t e  f i f t e e n  (15)  days subsequent t o  t h e  e t f e c t ~ q e  d a t e  G :  t h r s  

Order ,  

17, Because t h e  r e f u n d  psocedures d e s c r i b e d  i n  t h e  Ccmpany's 

P e t i t i o n  a r e  des igned t o  guarantee t h a t  a maximum numbec c f  pe(  >ens w i  i 

r e c e i v e  a r e f u n d ,  t h e  emphasis has been p laced  upon deve?op;ng recccds h h ~ c h  

w i l l  i n d i c a t e  t h e  l a s t  m a i l i n g  address o f  t h e  customer, rcithev than rhe address 

a t  which t h e  s e r v i c e  was rendered d u r i n g  t h e  r e f u n d  p e / i o d  Any a t t e m p t  by 

t h e  Company t o  a t t e m p t  a l s o  t o  determine t h e  l a s t  s e r v ~ c e  zddress w o l ~ l d  

g v e a t t y  i n c r e a s e  t h e  c o s t  c f  r e f u n d ,  w ~ t h o u t  a t  t h e  same t ~ m e  :ncceas-ng t h e  

number o f  persons t o  whcm i e f u n d s  w l l  be p a i d  The, ero),e, t h e  L ~ ~ J  p ' a c t i  -a1 

and econom~ca l  way i n  which t o  comply w i t h  t h e  C o l ~ r a d o  S t a t u t e s  dnd t c  

de te rm ine  how unc la imed funds  \ . r l lT  be d l s t r ~ b u t e d ,  i s  f o r  t h e  Co~npany t c  rr~&ke 

d i s t r i b u t i o n  o f  unc l  a ~med funds I n  t h e  fo l l : ,w ing Indnner, 

A Fcv t hcse  persons and accounts h h e f e  t h e  l a s t  known 
address was w i t h i n  t h e  S h t e  c t  C ; l ~ r b d ~ t ,  the f b n d s  
b i  l l be d i s t r i b u t e d  t o  t h e  m u n ~ c ~ p a l  i t y  o r  t h e  
county  i n  whlch the  custorne, s i d s t  known atfdr ess 1 s  
l ~ c a t e d ,  The Company s h a l l  deter  m r  ne f % m  t h e  
i t i f o r m a t i o n  on i t s  refund voucher drld fr-om : t s  mcps 
and s t r e e t  address recor ds whethe[ the  l a s t  known 
address i s  ~ n s i d e  cr  o l r t s i d e  the c c t  pcs d t e  7 l m t s  65 
a m u n i c i p a l i t y ,  and s h a l l  make d r s t r i b u t r o n  t o  t h e  
m u n a c ~ p a l i t y  o r  county  on t h e  bas15 o f  t h a t  d e t e r m l -  
n a t ~ o n  w i t h o u t  r e g a r d  t o  t h e  : & s t  s e r t s c e  address f c r  
t h e  account  



B ,  For persons and accounts  where t h e  l a s t  known 
address r s  o u t s i d e  t h e  S t a t e  o f  Co l9rad0,  t h e  
funds w i l l  be d i s t r i b u t e d  t o  t h e  r n u n ~ c i p a l  I t y  o r  
coun ty  i n  w h ~ c h  t h e  cus tomer ' s  l a s t  s e i v l c e  
address i s  l o c a t e d  as t h a t  address can be d e t e r -  
m ~ n e d  f r o m  t h e  te lephone  number f o r  t h e  zccoun t  
a ~ d  t h e  t a x  code f o r  t h e  accoun t .  I n  t h e  e v e n t  
t h e  te lephone  number and t a x  code t o g e t h e r  dc 
n o t  i n d i c a t e  t h e  l a s t  s e r v i c e  addtess c f  t h e  
account ,  t h e  Con~pany s h a l l  use r eascnnble j u d g  
ment, based upon ~ t s  recof  ds, t o  d e t e r ~ n i n e  t h e  
coun ty  o r  t h e  munac1pal1t.y o f  t h e  l a s t  s e r v l i , e  
p e r i o d  . 

1 8 -  The Company shou ld  n o t  be r e q u ~ r e d  t o  h o l d  any ~ n c l a ~ m e d  

o r  r e t u r n e d  r e f u n d  amoi~nts beyond December 31, 1973 and s h c u l d  make d i s -  

t r i b u t i o n  o f  these  amounts I n  accordance w i t h  t h e  f c c e g ~ ~ n g  prccedu:es 

irnmedi a t e l y  f o l  1  owi ng t h a t  d a t e  

19 ,  Any fees ,  c o s t s  o r  expenses i n c u c r e d  by t h e  Ccn~pany i n c i d e n t  

t o  t h e  r e f u n d  t o  i t s  customers b u t  n o t  h e r e i n  5 p e c : f i ~ d ; l y  d e s c f l b e d ,  must 

be borne by t h e  Companyc 

20 Expenses connected w l  t h  t h e  r e f u n d  I n  1973 w i l ?  be c f f s e t  by 

a c r e d i t  t o  income in t h e  same amount n o t  t o  exceed $170,040 MG p ~ c t ~ f r n a  

ad jus tmen t  f o r  revenue r e q u i r e m e n t  determination w r l l  be r e q u l r e d  I ?  S973 

i s  used as a t e s t  y e a r  by t h e  Commission- 

2 1 ,  Upon payment o f  t h e  r e f u n d  amount, p j u s  3 n t e r e s t  o f  $469,273 

t o  i t s  customers and $71,962 t o  t h e  League, t h e  Company s h o u V  be d i scharged  

from any and a1 1 1 i a b i l  i ty,  c l a i m s  and causes o f  a c t i o n  a , - ) s ing  by ,.eason 

o f  t h i s  cause and p u r s u a n t  t o  t h e  r e q u i r e d  r e f u n d  a r l s l n g  o u t  o t  A p p l ~ c a t i c n  

No, 23176, 

CONCLUSIONS ON FINDINGS O f  FACT ---- - ----------.---- - 
F r o m  t h e  above and f o r e g o i n g  F i n d i n g s  o f  F a c t  t h e  Cammlssion ccnc ludes 

t h a t :  

1 The amount o f  t h e  r e f u n d  payab le  t o  t h e  custome.s o f  A p p l i c a n t  

i s  $3,196,488, 



2 Simple  i n t e r e s t  added t o  s a i d  r e f u n d  amount f r o m  t h e  d a t e  o f  

c o l l e c t i o n  t o  t h e  d a t e  o f  r e f u n d ,  a t  t h e  r a t e  o f  7-1/22 p e t  annum, w i l l  

be $71 1,275, 

3 Cos ts ,  tees  and expenses o f  t h e  League and o f  making (e funds  

t o  customers,  p u r s u a ~ t  t o  t h e  Commission's O:.der f ~ l  l o w i n g  hecesn s h c u l d  

be deducted f r o m  the  ~ n t e r e s t  a c c r u i n g  on t h e  amount o f  t h e  r e f u n d ,  

4 .  The r e f u n d  shou ld  ccm~nence w i t h  t h e  Company's b i l l  r n q  pe %fad 

end ing  A p r l J  25, 1973 and be s u b s t a n t i a l l y  coinpleted by J u l y  2 5 ,  1973 and 

any u n d i s t r i b u t e d  funds h e l d  by t h e  Comparly on Decembef 31 , 1973 shou ld  be 

d f s t r i b u t e d  t o  t h e  m u n - i c i p a l - i t i e s  2nd c o u n t i e s  w i t h l n  the S t a t e  o t  Co lorado 

as r e q u i r e d  by s t a t u t e  and s p e c i f i c a l l y  i n  t h e  manner c;sde.cd h e t e i n  

5 The f o l l o w i n g  Order s h c u i d  be e n t e r e d  amending 0 . 0 s -  dnd 

D e c i s i o n  No, 76674 as e n t e r e d  by t h e  Commissron c n  January  75,  : 9 7 1 ,  

O R D E R  

THE COMMlSSION ORDERS THAT: - -- ----- ---- 

1 A p p l i c a n t  s h a l l  , p u r s u a n t  t o  t h e  Sup~eme C o u r t  o f  C r ~ . t l :  ~ d o ' s  

d e c i s i o n  I n  The M o u n t a ~ n  S t a t e s  T e j e ~ h o n e  and Teteg~pph Co v ,  C o l c ( d d c  ---- --------- --- ----- - -.--- "-- 

Pub1 i c  U t i l i t i e s  Comm~ssion,  supra,  re fu r id  tc; ~ t s  c u s t ~ m e r - s  $3,196,488, w l  t h  -------- --- - ---- --- 
~ n t e r e s t  as h e r e i n a f t e f  p f o v ~ d e d  be:sw 

2 S imple  i n t e - e s t  a t  t h e  annb6; f i % e  c f  7-1/2% s h a l l  a c c r u e  on 

t h e  r e f u n d  amount f o r  t h e  mon th ly  perAiods t h a t  c c i l e c t l o n s  d - e  he ,d  

3 ,  The Cornpanj's t g s t s ,  f ees  and expenses 6ssoc1arcd w ~ t h  w,kxng  

r e f u n d s  t o  customers I n  t h e  src lunt  o f  $770,040 sha l  l be dedu ,  t e3  f t r c n l  t h?  

i n t e r e s t  d e s c r i b e d  I n  o r d e r i n g  provision No. 2 above and s h d l  be + e t a : n e d  

b y  t h e  C ~ m p a n y ~  

4 .  Costs ,  fees and expenses o f  t h e  League I ~ I  t h e  amr,unr G f  $11 ,362 

s h a l l  be ,deducted fc r rn  t h e  ~ n t e r e s t  descr- lbed i n  t he  or 'der lng p r o v s s i c n  N:; 2 



above, and s h a l l  be p a i d  by  t h e  Cornpany t o  t h e  Colorado M u n i c i p a l  League 

w i t h ~ n  f i f t e e n  ( 1 5 )  days o f  t h e  e f f e c t r v e  d a t e  o f  t h i s  O F  der 

5 ,  Any r e f u n d s  r e m a i n i n g  unc la imed on December 3 i  , 1973 sha i  1 

be d i s t r i b u t e d  as f o l l o w s :  

A F c r  those persons and accounts  where t h e  l a s t  
k n ~ w n  address was w l  t h i n  the  S t a t e  o f  Cc, ' c t ' ads ,  
t h e  funds w i l l  be d i s t r i b u t e d  t o  t h e  rnun , i - i pa ' l t y  
o r  t h e  c c u n t y  r n  which t h e  customew's l a s t  known 
address i s  l o c a t e d  The Company sha?: d e t e ~ r n l n e  
fr-om t h e  ~ n f u r m a t ~ ~ n  on i t s  r e f u n d  vcuchcv and 
f rom ~ t s  maps and s t i e e t  dddress e:c8ds whether 
t h e  l a s t  k n o w  add less i s  i n s i d e  t r  ~ u t s l d e  t h e  
c o r p o r a t e  l s r n i t s  o f  a  m u n t c l p a ! i t y ,  and s h a l l  
make d i s t r i b u t i o n  t o  t h e  munrc ipa I t.y o r  ccun ty  
on t h e  b a s i s  o f  t h z t  d e t e r m i n ~ t m c n  w i t h o u t  e-  
g a r d  t o  t h e  l a s t  s e r v i c e  addsess f o t  t h e  3ccount 

B ,  For persons and acccunts  whel-e the  ' a ~ ~ t  kncwn 
address i s  o u t s i d e  t h e  S t a t e  cf Colcrndo,  the 
funds w111 be d i s t v i b q t e d  t o  the  m u n i c l p ; l i t y  c c  
coun ty  i n  wh ich  t h e  cus tomer ' s  I s s t  sequlce  
address i s  l o c a t e d  as t h a t  address can be dete t  - 
m ~ n e d  f r ~ m  t h e  te lephope  numbef f o t  t h e  acccunt  
and t h e  t a x  code f o r  t b B  acccun t  I n  t h e  e v e n t  
t h e  te lephone  number and  t d ~  ccde t c g e t h e f  da 
n o t  i n d i c a t e  t h e  l a s t  s e r ~ r c e  6 d a p e s ~  of t he  
~ L C C U ~ ~ ~  t h e  Company shay l  use ie;:,nable . ~ ~ d g -  
ment, based upon ~ t s  r e c o r d s ,  t o  d e t t t t n r n e  the 
ccun ty  or t h e  rnunrcrpal I t y  o f  t h e  l a s t  sev L , ~ e  
p e - ~ o d  

6 I n  m d k ~ n g  t h e  r e q u i r e d  r e f u n d ,  Appl  i c t i n t  s h u \  i f o l l c ~  t h e  

procedures s e t  f o r t h  I n  ~ t s  P e t ~ t i o n  f ~ l e d  h e ~ e l n  e x t e p t  t h a t  w r t t ?  r ~ s p e - f ,  

t o  a d v e r t 1  s i  ng and b i  1 i ~ n s e r t s  Appl I c a n i  h i  i 1 : 

A ,  P rov rde  one ( 1 )  b i l l  I n s e d t  t u  each if ~ t s  
c u r r e n t l y  a c t l b e  acceunts  a d v t s ~ n g  t h e  :ec!plent 
c f  t h d t  statement w i t h  r e s p e c t  t o  the  d e t d ! ! s  and 
p(c.cedi;ies b f  t h e  re'rund 

B On n o t  more than  twc ( 2 )  occas ions ,  p l a c e  I n  edch 
newspaper pub1 I shed w i  t h  r  n  t h e  S t a t e  L t Col cr ado,  

one ( 1 )  column t h r e e  ( 3 )  i n c h  l e g a l  n o t i c e  i n -  
forming t h e  p u b l ~ c  c f  t h e  f a c t  o f  serund and t he  
genera l  procedures t o  be f o l l o w e d  by t hose  cn- 
t f t l e d  t o  a  r e f u n d ,  i n  ~ r d e r  t o  a s s b l e  t h s t  t b e j  
can c o l l e c t  i t  



7 ,  Appl i c a n t  wa 11 , on o r  be fo re  February 1 , 1974, submit  t e  

the  Curnrnr ssron,  f o r  rev1 ew and approva l  , records  shswi ng t he  payment c t 

t he  r e fund  aniount, i n t e r e s t ,  cos t s ,  fees and expenses as a f c f eszad  and 

upon acceptance of  t h e  r e p o r t  by t he  Commission, A p p l i c a n t  w i l l  be d i s -  

charged from a n j  iind a l l  c la ims ,  Ilabilf t i e s  and csuses ~f a c t i o n  a, 1s i n 4  

o u t  o f  t h i s  case and t he  Commission's Ordet s  w i t h  r espec t  t o  r e f u n d  

8, Commission Dec l s i on  No 76674 be, and hereby I S ,  dmended 

and m o d i f l e d  i n  acccadance w r t h  t h i s  Order and D e c ~ s i o n ,  bu t  brherwlse 

s h a l l  remain i n  f u l l  f o r c e  and e f f e c t ,  

9 ,  The Commiss~on r e t a i n s  such f u r t h e r  j u r a s d s c t ~ o n  ? n  t h i s  

ma t t e r  as i s  p roper  and necessavy. 

10,  T h i s  Order s h a l l  become e f f e c t i v e  f o i t h w r t h  

DONE IN OPEN MEETING t h e  6 t h  day o f  Apf;'B, t 973  

THE PUBLIC UTILITIES COMMlSSlON 
O F  THE STATE O F  COLORADO 

.....-------- - - - --- - - - - - -- --- 

HOWARD S BJEl-LAND 

COMMISSIONER HENRY E LARLENGO D ~ S ~ E N T L ~ I I ~  

COMMISSIONER HEhKY E, ZARLENGO DiSSENTING: - ------- ----- -----. ---. -- 
I f e s p e c t f u l l j  dissent t o  t h e  f i n d r n g  by t h e  m d j 0 f i t y  and ~ t b  o c d t l c  

c o n s ~ s t e n t  t h e r e w i t h  t n d t  t h e  cos ts  of Mountain Bell i n  maklng the  r - e t u n d  

shou ld  be $170,640, r a t h e r  than $71,000 as tound I n  i t s  Dec isrun No, 76674, 

dated  Janudry 15, 1971, 

I n  t h e  hear ing,  h h i c h  r e s u l t e d  i n  Dec ts lon  No, 76614, Mourr ta ;n  Bel' 

reques teq  t h a t  ~t be a l lowed t h e  cos t s  for .  maknng a  re tund ;  t he  request  was 

con tes ted  by t h e  Colorado Munierpal  League, bo th  as t o  ~ t s  a l l ownce  and a >  

t o  i t s  amount; evidence-was presented, and, t h e  Comrilssaon thereupon made IT: 

f i n d i n g  (No, 41, t o  w i t  



"Costs  o f  maklng r e f u n d  t o  custcmers I n  the  amount or 
$71,000 5hd17 be dedbcted f r o m  the  srncbrliit of  intcrt:.! . 
The Conn~ iss ion  t h u s  niade a  specmf i c  t r n d i n g  t h a t  s u c i  c o s t s  

sho t i l d  be a l l o w e d ;  t h a t  t h e  sum o f  such c o s t s  shou ld  be $ i T , 0 0 0 ,  and  th , , :  

t h e  same be deducted f r o m  i n t e r e s t ,  

T h e r e a f t e r  D e c i s i o n  No, 76674 was appealed t o  Denver D 1 s t r : e t  

C O U T ~ ,  Mountain 6 e i  l bought r e v l e w  o f  those p a r t s  o f  tjle C o m m l s ~ ; o r t  : 

o r d e r  wh lch ( 1  ) o rde red  a  r e f u n d  t o  customers and ( 2 )  ?en?ed Nountarn 

B e l l  t h e  a u t h o r i  tj t o  t a k e  acce le ta fced  d e p r e c l a t l o n  t o r  t;ok and ,&re 

making purposes, The Colorado Muntc:pal League ( ~ e a g u e )  i o ~ ~ g h t  t e v l e v ,  

o f  those p a r t s  o f  t h e  Commission's o r d e r  whrch ( 3 )  a l r t h o r l z e d  Mountd r n  

B e l l  t o  deduc t  t h e  c o s t  o f  making a r e f u n d  from ~ n t e f e s t  accru:ng on t h e  

r e f u n d  amount and ( 4 )  denied t h e  League r e q u e s t  f o f  ded l r c t i on  o f  dctotnlr., 

f e e s  and expenses f (om I n t e r e s t  a c c r u i n g  on t h e  t e f u n d  amount b l o ~ n t ~  I-, 

B e l l  d i d  no t  c o n t e s t  t h e  $71,000 f i g u r e  f o t  t h e  c o s t  o t  rnak~ny  t h e  ; t t o n d  

"Ie Denver D i s t r i c t  C o u r t  a f f l r r n e d  t h e  Commlsslon b Order' . n  / E - . i , F C '  

Both  Mounta ln  B e l l  and t h e  League dppealed t o  t h e  Sinp, brnt: C a u l  t of  C O ~ L I  

rado which a f t t r m e d  as t o  ( I ) ,  (2) and ( 3 )  and rert.(sed a. t o  ( 4 )  

With { e s p e c t  t o  m d t t e f  o f  c a s t  I n  mdklnq t h e  r e i u n d  ou r  Supreme 

Cour t  a f f i r m e d  s a ~ d  s p e c i f  lc f . i n d l n g  V J \  r .ho~t l  mod1 t: cat * G Q  and  s t a t e d :  

' 1  l o  C o s t  o f  Making Retund 

The Commis t~on  found that c o s t s  o i  r n a k r ~ ~ g  t h e  r e f b n d  
I n  t h e  amount o t  $71;OOO \vai d proptzf U ~ T . ~ C  aga inh t  
i n t e r e s t  p a y a ~ i e  on the [ e tund  drnol~rtt,, The ~edi jhe  coil1 -17dc 
t h a t  thts ~ f t r e t  shou ld  n o t  b~ a l l o ~ ~ e d ,  A: ri pa' t o f  t.. 
a rgumen t ,  r h e  League s t a t e s  t h a t  Mountatn B e l l  d e i t i ~ ~ c t l o n  
of  c e f t d l n  computer tape  unnece isafa  I ,  nidgn I f l e d  the  LO~I ~t 
lndkl t lg  a r e f u n d  by recjul r l n y  some manudl process l n g ,  The 
League made t h i s  same argument t o  t h e  Lornrnibhion tie ma, 
I n f e r  f rom t h e  Cort~ml is lon s t i n d ~ n y  t h a t  i t  was no t  pc fsuaded 
by t h e  argument, 

The league  has failed t o  p r e s e n t  &ny ai'gurrfent 0' d ~ ~ t k t u f  i C y  
wh lch persuades us t h a t  t h e  Csmrn1ss;on s finding j h ~ b l d  oe 
reversed,  A different r e s u l t  mrgh t  have been reached ~t tt-,~ 
Comrnisslon had o f f s e t  the  cos t  o f  the f e f b n d  a g a ~ n c t  tt-IF r e i ~ r n d  
amount i t s e l f  r a t h e r  thr in agains t  inteiest a c c r u t n g  o n  chi: 

Colo,  re fund , "  . ,* ---? 
502 P,2d 945, 951,  

The Colorado Supreme Couf t s t a t e t i  ti,( t h e r  , 



The gaymenc o f  t h e  b u l k  o f  t h e  r e t u n d  t o  Mounta,n 
Bell" s u s t o ~ e r s  shou ld  n o t  be f u r t h e r  de layed b y  any 
hearing b e f o r e  and a d e t e f m r n d t l o n  ~b t h e  Comrnissian ds 
'to a t t o r  nc fees  and o the r  e x ~ u n - E \  r h r  d i s t r  l ; t  
c c ~ u r t  sh;juld d ~ r e c t  t h e  Colnni+>. I o n  t h a t ,  i t  i t  dpiltid?'3 
t h a t  t r i t s  >ub jec t  w l \ l  delay t h e  r e thnd  t h e  r e t u n d  s h a l l  
proceed, except  as t o  an amount dete fmrned by the Cornmisston 
t o  be a d e ~ ~ u a t e  t o  pay dny League fees  and o t h e r  expenses 
whtch m a j  be dwatdea; a: we1 l as o t h e r  r o . t ,  nr  expenbe\ 
wi31ch nidy be d t t e n d d n t  t o  the  I \ a \ d  D d ~ k  1 ~ 1 . 5  c e t a r n t . d  
amount - h o u l d  De p a t d  by M w n t a i n  B e l l ,  ana shob ld  be h e \ a  
i n  accordance k i th  t h e  Con imts~  i o o  5 o fdev  Trte r e t a i n e d  
moneys ~ h ~ u l d  be d e ~ o t e d  t o  t h e  p a ~ n i e n t  o f  arb, ~ u c  h f e e l ,  
expetI3es 2nd r ~ ) h t ,  o r d e r e d  b y  t h e  ~ ~ o c n r n r ~ ~ ~ c ~ i ,  ?nd dny p d r t  
not  dpp! ierf s b s u l d  be r erunded t~ M ~ ~ ~ t a i r \  Re!  C L  .conleis 

The judgment of  t h e  d l S t r  I C ~  C C J L I ' ~  i -  a t t ' r r ~ ~ e d  I n  pa l  t 
and reverh2d ~n p d / t  a . t d t e d ,  ar id t l e  tau,? ( c~nrlndeif t 3  

t h e  d i ~ t  r l c t  c o u r t  f o r  p 'ocet .d lny1 c u n . o / ~ ~ n t  * t h  the v ~ e * ,  
expressed In  t h i s  oprnpon -- - c@iu  - _- 502 r 2'0 945, 952 

Pursuant t o  t h e  fernand t f d e f  or  t h e  supreme L o u t ,  t h e  Denver 

D l s t r l c t  C o u r t  , n  Pardg faph  4 o f  l t s  Order o f  rCenlusrs 5 ,  1973  dlpectea t h 1 3  

Cornm~salon t o  r n o d ~ t ~  i t s  o r d e r  ~ s s u e d  "anuary  7 1  1969, as w e l i  r c ,  it. 

supplemental  ~ r d e r  l i > u e d  d a n l i d { ~  15 ,  1971, i n  d ~ ~ O ' d d n ~ ~  w t h  t r t t  L!;J.~I on 

o f  t h e  Supreme C o u f t  , , J  254 ,!,, is;ued (Octaaer 1972, <.tr,d t ( . ,  t,ficiet t . t i t t a  

such heat ~ n g i  and t o  make such f l n d l n g s  dnd I ssue  o c e b i  ~ ( 1  a t a e ,  :; db t o  

cause t h e  Commr:;ron , o r d e ,  ,n(l Tlnd1rlcjs, db r " ,  t 3  Ls; c d n 2 1 > t e n t  

~ 8 t h  and consonant. o f  t h ~  r i(k6 f ~ ; p .  i t  on, a 3  J I R C ( ~ ! ~ : ~ ,  of  t h e  Supretnt:  Court  

o f  t h e  S t a t e  o f  Co lorddo 

'he Cornm:s;-on 1 5  \hi/;ol iy :, th l~,srr t  d ~ ; c ~ C t i Q n  Lo l?ce rn !n~ l  - c n l i  

s p e c l f ~ c  I S i i J P  o i  I h e  dinot,nt o f  I J . ~  3 r  ;he r e f u n d ,  Wnat st ~ I Q S  . a c l e a t  

mandate f rom t h e  Supfeme ~ o u f t  t-o ~ r n i ~ l e m ~ n r  t. arvn f f n d ~ n y  5 ,  mitde w h 1 i t - 1  

was a f f  ~ r m e d  by t h e  Sopteme Couet k ~ 7 t h o ~ t  mod ! ! c sT  ion 

On t h i s  ~ o l n t  t h e  C o u r t  hd; he l f l ,  t o  W ~ I  

The r u l e  announced b j  trk i i u u ~ t  i n  i3aibr-euth i-, .- t , --- Wall ----- ( l c h  
e t  ar 4 8 C o l 0 ,  l ? 7 ,  1 U 9 P a s  409, 139Am---S?--?63,  I >  --.---'' 3 

The r h l e  i s  t t - t d t  whece tVte nidndate ~f afl a p p t ? l l d t e  c o u r t  
d r r e c t s  a 5 p e c l f 1 ~  jbdgmfnT t o  be entered,  t h e  t :  ! ~ t ~ n a \  t c t  

whrch such mandate ': d i r e c t e d  rnuct I E ) ~  obeatence thet^eto 
No modr t \ c a t  ~ o n  o i  t h e  ~_udqn~eqt--~-$~~_?i~t?_(:',~,r___I_r~t?,-cl,p~e~ \$rg- - t ,  x--T--*.-7--.. -- .--- -..- 

r d n  be made b y  t h e  t r  l a 1  c o u + t  nor  ccin d i ~  I I / O V ~ L  $On ------ ..--...-*- --- .- --. -*- -------. -- --- 
be e n 9 r d f t e d  uQon or taken  t c o m  rt -- -- -%-v-----v..- 

The c o u r t  t u f t h e r  s d l d  I n  the  G{,intOn rn t h a t  cnhe, 

The feabon f o r  t h a t  r u l e  ,: obvious ldhen a ~ , a r t t i u r 6 r '  
judgment $ 5  d l  r e c t e t l  b v  t h ~  ~t , , l ,e i  l d t r  (LL, t ~ I I P  1rme:r c6Ur t 
15 no t  d f  t rig o f  (1- c , ~ n  mot ion, u u l  1-1 W I ~  I ~ I P ~ ~ C  3 t;) f d 2 C 1 c 2  

o t  i t s  super ; o f ,  Whal t h a t  super  l o r  -,j, . , i  \ / ? , I \  i (in, i t  
IPLIL-t, d ; ,  in ! i  t h a t  d l o r , e  PUDI l r  f i l e r t i , T .  ~ e t j r ~ i  r ?  th:tt ~111 
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TO: James A .  VanderWal , Chief of Fixed Ut i l i t i e s  

FROM: M .  R .  Garrison 

SUBJECT: Mountain Bell Refund, Decision No. 82732 

DATE : February 25, 1974 

In response to  Mr. L .  L .  Leger's l e t t e r  of February 1 ,  1974 accounting fo r  

the refund of $4,105,865.29 ordered in the above decision of the Commission, the 

s t a f f  made an audit on a random sample basis on February 5, 1974 to  verify the 

disposition of funds. 

As a resu l t  of th is  audit ,  i t  was determined tha t  funds were disbursed as 

represented in Mr. Leger's l e t t e r  and that  reasonable e f for t s  were made by the 

company to provide refunds to  a l l  customers to  whom they were due. Vouchers issued 

t o  customers numbered 956,467 of which approximately 153,000 were returned unclaimed, 

The unclaimed amounts were distributed to  counties and municipalities. 

During the verification audit i t  was determined that  perhaps 800 to  1,000 de- 

serving customers may not have received refunds because of routine procedures fo l -  

lowed when there was a discontinuance of service a t  the end of the refund period 

which carried over to  the f i r s t  of the next month. However, these people did 

receive by mail a general notification of refund, b u t  made no  inquiry of the company 

in regard to  i t .  Such amounts were distributed equally to  other refundees and 

were not retained by the company. 

I t  i s  the s t a f f ' s  conclusion tha t  the refunding was carried out properly and 

that  the accounting made in Mr. Leger's l e t t e r  i s  correct.  

. M .  R .  Garrison 



Mountain Bell 
L. L. Leger 
Vice President and 
Get~erai Mririagt:r-Coloraao 

February 11, 1974 

Public Utilities Commission 
State of Colorado 
500 Columbine Building 
1845 Sherman Street 
Denver, Colorado 80203 

Attention Mr. James A. VanderWal, Chief of Fixed Utilities 

Cent lemen : 

This is to advise you that we have mailed copies of our final accounting 
of the refund, in compliance with Colorado Public Utilities Commission 
Order No. 82732, to those listed below: 

Leonard M, Shinn, Attorney 
General Services Administration 
Washington, D. C ,  

H. Leroy Thurtell, Attorney 
General Services Administration 
Denver, Colorado 

Leonard M, Campbell, Attorney 
Colorado Municipal League 
Denver, Colorado 

Max P. Zall, Attorney 
City and County of Denver 
Denver, Colorado 

Yours very truly , 

Vice Presiden neral Manager 



Mountain Bell 
L. L. Leger 
V ~ c e  Pres~dent and 
General Manager-Colorado 

930 F~fteenth Street 
Denver Colorado 80202 
Phone (303) 624-4269 

February 1, 1974 

Public Utilities Commission 
1845 Sherman Street 
Denver, Colorado 80203 

Re: Decision No. 82732 
Telephone Company Refund 

Gentlemen: 

Pursuant to the above order, we herewith file our written 
accounting with reference to the refund of excess revenues 
collected by Mountain Bell. As provided in the order, we 
would appreciate your acceptance of this report or advice 
as to what further information you desire in order that 
Mountain Bell may be discharged from liability as contem- 
plated by paragraph 7 of the order dated April 6, 1973. 

The first enclosure with this transmittal is the Colorado 
Refund Reconcilement which is a one page document accounting 
for the disbursement of over $4,000,000 in refund amounts, 
interest, and state and local taxes. 

Attached to that refund reconcilement is a list of all 
municipalities and counties in the State of Colorado which 
have now received the unclaimed refund amounts. 

We noge that the amount of interest described in the first 
enclosure is $1,921.51 less than the amount referred to in 
paragraph 12 of Decision No. 82732. The Company did in fact 
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February 1, 1974 
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refund t h e  i n t e r e s t  r equ i r ed  by t h e  o rde r  ( s e e  o rde r ing  para-  
graph No. 2 ,  page 8 ,  Decision 82732) ,  b u t  by reason  of t h e  
use  of computer p rocess ing  which rounded t h e  amount of i n t e r e s t  
pa id  t o  each customer t o  t h e  n e a r e s t  f r a c t i o n  of a c e n t  t h e  
t o t a l  i n t e r e s t  pa id  does no t  ag ree  mathemat ical ly  wi th  t h e  
amount desc r ibed  i n  t h e  f i n d i n g s  of f a c t .  

We a r e  c u r r e n t l y  ho ld ing  computer ou tpu t  t a p e s  and many o t h e r  
documents and r eco rds  which have been genera ted  i n c i d e n t  t o  
e f f e c t i n g  t h e  re fund .  We w i l l  be g l ad  t o  make such of t h e s e  
t a p e s  and o t h e r  r eco rds  a v a i l a b l e  t o  you a s  you may d e s i r e  
wi th  r e s p e c t  t o  s u b s t a n t i a t i o n  of t h e  enclosed account ing f o r  
t h e  re fund .  The t a p e s  a lone  a r e  worth approximately $20,000, 
however, and it w i l l  be i n  t h e  b e s t  i n t e r e s t  of t h e  Company 
and t h e  r a t epaye r  t o  r e t u r n  them t o  o t h e r  u ses  a s  soon a s  
p o s s i b l e .  I n  a d d i t i o n ,  many of t h e  r eco rds  a r e  voluminous 
and it would be unneces sa r i l y  expensive t o  s t o r e  them f o r  any 
per iod  of t ime.  

The t h i r d  enc losu re  t o  t h i s  l e t t e r  i s  a memorandum t o  t h e  
Colorado Rate Refund Committee of Mountain B e l l  d e s c r i b i n g  
most of t h e  forms and p r i n t o u t s  which have r e s u l t e d  from t h e  
refund a c t i v i t y .  Mountain B e l l  i n t e n d s  t o  fo l low t h e  recom- 
mendations set  f o r t h  i n  t h a t  memorandum signed by W .  F .  Plume, 
Area Accounting Manager, i n  t h e  absence of  an express ion  from 
t h e  Commission o r  i t s  S t a f f  t h a t  t h e r e  i s  a d e s i r e  t o  examine 
some of t h e  r eco rds  which w i l l  be des t royed .  To g i v e  t h e  
Commission an oppor tun i ty  t o  make t h a t  de t e rmina t ion ,  t h e  
d e s t r u c t i o n  which has  been scheduled f o r  February 8 ,  1974 
w i l l  be delayed u n t i l  about March 1, 1974. 

I n  a d d i t i o n ,  we in t end  t o  r e t a i n  u n t i l  about  March 1, 1974 t h e  
1,723 t a p e s  which were genera ted  du r ing  t h e  refund process .  
32  of t h e s e  t a p e s  w i l l  be conver ted t o  microf iche  i n  o rde r  
t h a t  t h e  Company w i l l  have a t h r e e  yea r  r eco rd  a s  t o  a l l  of 
t h e  persons  who r ece ived  re funds  through t h e  u se  of our  
Other Charge and C r e d i t  S ta tements .  

M o u n t ~ i n  B e l l  a l s o  has a d d i t i o n a l  master  f i l e  t a p e s  and o t h e r  
p r i n t e d  t a p e s  which were reviewed by t h e  T r e a s u r e r ' s  o f f i c e .  
S ince  t h e s e  r eco rds  d u p l i c a t e  o t h e r  r e c o r d s ,  they a r e  un- 
necessary  and w i l l  be des t royed  by March 1, 1974 u n l e s s  w e  
have heard from t h e  Commission t o  t h e  c o n t r a r y .  We w i l l ,  of 
cou r se ,  keep a l l  of t h e  paid  vouchers f o r  a t h r e e  yea r  pe r iod .  
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In the absence of specific comment or suggestion from the 
Commission or its Staff, we will proceed as outlined above 
and we will appreciate your prompt approval of this accounting. 

Very truly yours, 

Vice ~residendand General Manager 

Enclosures 



C9LORN)O REFUND RECOl?CILEMENT 

1. Amount of Refund 
Note: Exceeds amount s p e c i f i e d  i n  

Appl ica t ion  ii23116 due t o  amou~lts 
over-refunded ( s e e  Flr.  L. L. S e g e r l s  
l e t t e r  dated Play 31, 1973) l e s s  
minor adjustments.  

2. Net I n t e r e s t  on t h e  above Refund Amounts 
Note: I n t e r e s t  computed a t  t he  r a t e  

of 7$Y0 per  annum l e s s  al lowable 
expenses of t he  Colorado t l ~ l n i c i p a l  
League and hlountain S t a t e s  Telephone 
i n  thc anounts of 771,962.00 and 
$170,040.00 r e spec t ive ly .  Mountain 
S t a t e s  Telephone a c t u a l  c o s t s  exceeded 
t h e  al lowable amount by $46,548.00. 

3. S t a t e  and Local Taxes Rela ted  t o  t h e  above 
Refund Amounts 418,687.06 

4 .  T o t a l  h o u n t  of Refund P lus  Net I n t e r e s t  
P lus  S t a t e  and Local Taxes 

T o t a l  Amounts Sub jec t  t o  Refund IJere 
Disbursed z s  Follows: 

5 .  h o u n t  of Refund Applied t o  Subscr ibers  
L i v e  Accounts o r  Applied t o  Wri t ten  O f f  
F i n a l  Accounts $3,161,410.45 

6. Voucher Checks I ssued  t o  Former Subscr ibers  
and Presented  f o r  Payment 677,320.61 

7. Voucher Checks Issued t o  Former Subscr ibers  
Not PrescnLed f o r  Payment P I G S  i.linox Accounts 
of Un-matclled iiccounts 
Note: This  Unclaimed Dalnnce has b e ~ n  

r cmi t t ed  t o  coun t i e s  and m u n i c i p a l i t i e s  
i n  accordance t r i t l l  C. R. S. 1963 
A r t i c l e  8 of Chapter 115. Tlic m o u n t s  
so  rcmi t ted  a r e  d e t a i l e d  on l i s t s  
a t t ached  t o  t h i s  reconcilement.  

8. Tota l  Amounts Disbursed 
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. 'UNCLADED REFINDS I?; ' '-WviOLiNTS SHOWX EELOW. 
;di 

MUNICIPALITY 

Agu i l a r  
Akron 
Alainosa- 
Alma 
Antoni  t o  
Arriba 
Arvada 

vt 

Aspen 
Rul t 
Aurora 
Basa l t  
Bay f i e l d  
Bennett  
Ber thoud 
Ee t hune 
Black Hawk 
Blanca 
Boone 
Eoul-der " 

Bownar 
S f  

Breckenridge 
Br igh ton  
Rrcornrzel d 
Erush 
Euena V i s t a  
S u r l i n g t o n  
Ca lhan  
Campo 
Canon C i t y  
Carbondale 
C a s t l e  Roclc 
Cedaredge 
Center  
C e n t r a l  C i t y  
Chcraw 
Cherry Mi l l s  V i l l age  
Cheyenne Wells 
Coal Creek 
Cokedale 
Colbrnn 
Colorado spr inqh 
Columbine V c l l  l e y  
Cornmerce C i t y  
COY trez 
Cra ig  
Craw f o r d  
Crecdc 
C r c s t c d  P u t r e  
C r j  pp l  c Crezk 
Crook 

TAX CODE ACCOUNTS AMOUEJT - 
12 $ 3.51 

126 152.98 
58 7 533.66 

4 5.97 
2 2 15.38 

3 4.60 
2 8 

1920 3345.46 
8 70 1116.84 

58 60.90 
6886 10,355.86 

8 0 81.88 . 
2 7 18.46 
14 18.70 
54 50.43 
8 4.57 

3 8 31.32 
3 2.31 

- 5 5.83 
10199 

30 59.72 
2 

145 192.70 
377 600.82 
4 1  1 7-". ,g 

I " . (  - 
163 174.80 
140 i33 .79  
153 182.81 
18 15.18 
8 7.60 

666 853.47 
118 135.27 
144 277.80 
13 14.31 
89 101.66 
SO 44.0G 

5 3.10 
141 265.37 

6 0 57.32 
19 19.35 
1 .25 

19  20.07 
14938 25,648.31 

2 2 35.04 
973 1832. G7 

630.58 

2 

-. 

6 



Crowley 
Dacona 
De Beque 
Deer Trail 
Del Norte 
Delta 
Denver 
Dillon 
Dinosaur 
Dolores 
Dove Creek 
Durango 
. Eads 
Eagle 
Ea Lon 
Eck1ey 
Edgewa ter 
Elizabcfh 
Empire 
Englehrood 
Er ic  
Estes  Park 
Evans 
Fairplay 
Federal Ilc l: ghf s 
Fires toile 
Flag1 rr 
Flcrning 
Florence 
Fort Collins 
Fort Ltrp t on 
Fort Elorgan 
Founta in  
Fov~ler 
Frascr 
E'reder iclc 
Frisco 
Fruits 
Genoa 
Georgeto~.~~ 
G i l e r c s t -  
Glendale 
GI cnwcrocl Sp r  i.ne,s 
Go1 den 
Grannda 
Grarrby 
Grand J u n c t i o n  
Grand 1,akc 
Grand Valley 
Grcclcy 
Green 1-iourttain Cat 1s 
Crcc~~r~acld V i  1 13;;~. 
Crovcr 
G u t ~ ~ ~ i s o ~ z  
Gy psurn 
1tnrLmn11 
Il; ls~lc~ll 

TAX CODE 
" 

C6 
C 7 
C8 
C 9 
av 
BE 
BF 
FP 
D 1 
ED 
D2 
BG 
D3 

*I% 
B]r 
wj 
Dl1 
D7 
D8 
Bli 
DF 
RL 
CC 
D9 
DN 
El 
z 2 
E 3 
BM 
BN 
BP 
BQ 
I?? 
FV 
FX 
H4 
FG 
EE 
E 6 
E7 
BR 
DF 
8s ' 
13T 
C 8 
BV 
BU 

li E9 
P 1 
134 
Y 2 
BX 
I: 3 
ElF 
Ff4 
r5 
1'6 
? '7  



Hayden 
H i l l r o s e  
Holly 
Holyoke 
i lo tchkiss  
Hot Sulphur Springs 
Hudson 
Hugo 
Idaho Spr ings  
Ignaclo 
Ilif f 
James town 
Johns  t o m  

- J u l e s b u r g  
Kecnesburg 
Ktrz s ey 
Kiowa 
Ki t Cars on 
Krenmling 
E a f a y c t t e  
La Jara 
Is J u n t a  " 
Lakc C i t y  
lakes i d e  
Lekewood 
Lamar 
Xa S a l l e  
Las Animas 
La Veta 
L e n d v i l l e  
Limon 
L i t t l e  ton  
Longmon t 
L o u i s v i l l e  
Love land 
Lyons 
I+lanassa 
Mancos 
Manitou Springs 
Efanzanol a 
b a d  
bleekcr 
f4eri no 
l l i l l i l cen  
Minturn 
Monte Vi s t a  

. Montrosu 
Ifonurnen t 
Florrison 
f4ou11tain View 
N n t u r i t a  
Ncdcrland 
l?cw C a s t l e  
North C l c n n  
Norwood 
Huc l a  
Ntrnn 

TAX CODE -- 
, < <:- ' 

ACCOUNTS AMOUNTS 



Wayden 
H i l l r o s e  
H o l l y  
Holyoke 
I lo tchkiss  
Hot Su lphur  S p r i n g s  
Uudson 
Hugo 
Idaho S p r i n g s  
Ignacio 
Ilif l 
Jamc s t o m  
Johns t o im  

- J u l c s b u r g  
Rernesburg 
b r s c y  
K i o w a  
K i t  Carson 
Rrcnml i n  g 

- h l a y c t t e  
La J a r a  
la J rmta  - 
Lake C i t y  
l ~ l c e s  i d  e 
bkewood 
1,nrnar 
12 Sa1le 
h s  A ~ x k ~ t a s  
?A Veta 
1,codvi 1 l e  
Lirnon 
L i - t t  Le ton  
Longmon t 
I,ovi s v i i l e  
1,ove 1 and 
Ly o n s 
El=l~~assa 
Mancos 
Wanit ou S p r i n g s  
lhnzzano I a 
liead 
1.feelcer 
T4cr j no 
I4i1 1 i k e n  
Mi.n t u r n  
t4onte Vista 
f- lontrnso 
1 fonilnlc n t: 
t l o r r i son  
flot111r a i r l  V i e w  
Nat tzrj La 

Nrdcr l  and 
fJcw Cast le  
Nor t '11 G 1 enrt 

TAX CODZ -- 
FB 
F8 
F 9 
Gl 
G 3 
Flrl 
G4 
G5 
EZ 
FA 
G 6 
6 7 
EV 
BZ 
G8 
111 
EQ 
W3 
Ii4 
c A 
FL 
CB 

I I 5  
DQ 
EQ 
CC 
HG 

' 117 ' 

ca 
CE 
EA 
CF 
CG 
011 
CJ 
It n 
GI, 
EF 
DB 
119 
J 2 
Fb¶ 
33 
J 4 
DU 
CK 

* CI, 
A JG 

D17, 
US 
5 7 
El4 
3 8 
EC 
G U  
J 9 
K l  

AMOUNTS 



Oak Creek 
Q l a t h e  
Olney Springs 
Orchard C i t y  
Ordway 
Otis 
Ouray 
h i d  
Pagasa Springs 
Pa l i s ade  
Palmer Lake 
Pnonia 
Pce tz  
Pierce 
P i t  k i n  
P l a t t e v i l l e  
Poncha Springs 
E*ri tehet t  
Pueblo 

. Xmah 
Ran gc l y  
Red C l i f f  - 
Rieo 
R i  dgway 
R i f l e  
Rockva 1 c  
Rocky Forit 
Ron1 c  o 
Roscdalc 
Ry c 
So~;uache 
Sol i d a  
San Luir 
Sanford 
S c d g ~ i c k  
Sc i t l e r t  
Scvcrance 
S I i e r i d a ~ ~  
Sher ldan  Take 
S i l t  
S i l v e r  C l i f f  
Si I v e r  I ' l t ~ l ~ c ?  

Sj.lvert1101-ne 
S i  l v c r  t on 
f; in1 1 a 
S p r i n g f i e l d  
St:eanrbun t Springs 
S t e r l i n g  
S t ra t to11  
Sugar C i t y  
SwInk 
pi'c1111rltJe 
%lorn t oit 

?'irrlna ttl 
T r i  rlidud 

- TAX CODE 

K.2 
GD 
K3 
K 4  
K5 
0 1  
EG 
KG 
K 7  
X8 
K9 
L2 
L3 
CN 
xk 
L5 
L6 
L7 
CP 
LS 
FM 
l l l  
It?2 
113 
CQ 
MO 
CK 

If6 
I47 

EX 
f.19 
N 2 
N 3 
N4 
C S 
12 5 
Ell 
UG 
N7 
1111 
P J  
N8 
14 9 
CT 

n n c 
Y 2 
P3 
1' S 
E K 
C U 
r 6 
CV 
1'7 



Vail 
Vie t o r  
Vila s 
Vona 
Wa lden  
Walsenburg 
Walsh 
Ward 
t l e l l i n g t o n  
Westc l iEfe  
tJes trnins t er  

&%eatr idge 
tli l e y  
Windsor 
Woodland P a r k  
tJrsy 

- Yampa 
'Iluma 

VL 3 

TAX CODE 
'% r,) 

ACCOUNTS - 
273 
l 9 
1. 
3 

6 1 
9 9 
4 0  
13  
7 3 
2 0 

990 
9 

1829 
22 
7 1  

115 
8 1. 
13 . 

102 

TOTAL 

AMOUNT 

277.62 
18.58 
.47 

4.47 
61.24 
121.28 

' 43.22 
11.48 
85.16 
34.76 

'*;;;:;$1,751.94 

3,397.99 
36.22 
80.01 
178.21 

72.47 
9.46 

74.50 



e 4 

-w." 
Y, *, 

T;E FOLLa?II:G COUNTIES 13 THE STATE OF COLOMDO WERE ISSIJED CilECKS FOR 
U N C L h I ? E D  RECUXDS IN TIIE MIOUST Si!OiW BELO!?. 

Adams 
Alamosa  
Arapahoe 
Archu l e  t a  
Rnca 
Ben t  
l fou ide r  
Cha f  f e e  
Ctlcyenne 
C l e a r  Creek 
Cone  j o s  
C o s ~ J i l l s  
C r o w l e y  
@aster 
D e l t a  
Ilolcres 
Douglas  
Eagle  
E i b c r t  
E l  Yaso 
P?-crnont 
~;~;.: 'icZd 
G i l p i n  
Grand 
Gunnirnn 
l l insda  l e  
IIuerf arm 
Jackson  
J e f f e r s o n  
Kiowa 
K i t  Carsot1 
Ulce 
Lfi f t l e t a  
Lzrirller 
Las Aninas  
Lincoltr  
Imgnn 
Mesa 
>line r a  1 
l . loffat  . 
I!on t e zurna 
Notztrose 
M ~ r ~ a n  
OLero 
&tray 
1% r k  
PhI E l l  p s  
PLtkJ.n 
P l - o ~ ~ c r r  
Pucb l o  

TAX CODE MUNI CODE 



COUNTY 

Rio Elanco 
Rio Grande 
Rou t  t 
Saguache 
San Juan  
Sari 2 l i q u e l  
Sedgwick 
Suznit 
Te 1 l e r  
Wastkjngton 
Weld 
Y trma 

C s  , 

TAX CODE IEWI COD" 

TOTAL 40,171.93 



M O U N T A I N  B E L L  

Denver, Co lo rado  
J a n u a r y  31,  1974 

MEMORANDUM TO : 

. 
Colorado  Rote  Refund Committee 

L i s t e d  below a r e  a l l  t h e  forms and p r i n t o u t s  p r e s e n t l y  b e i n g  r e t a i n e d  
t h a t  were used  t o  e f f e c t  t h e  Colorado  Kate Refund. 

A l s o  g i v e n  i s  a b r i e f  u s e  d e s c r i p t i o n  and s u g g e s t e d  d i s p o s i t i o n  f o r  
each of  t h e s e  £ o m s  o r  p r i n t o u t s .  

A. B i l l  R e g i s t e r s  ( J u l y  1969 t h r o u g h  March 1971) :  

Used t o  d e t e r m i n e  t h e  l o c a l  s e r v i c e  amount b i l l e d  t o  e a c h  
custonicr  d u r i n g  t h e  r e f u n d  p e r i o d .  

It l.8 s u g g e s t e d  t h a t  t h e s e  forms b e  r e t u r n e d  t o  Arch ives  
and be  a l lowed  t o  f o l l o w  t h e i r  normal r e t e n t i o n  p e r i o d  
of f o u r  y e a r s .  

8. L i s t i n g  from R e f u ~ d  Program VEBII of  350,001 accol- i i t s  i s t ~ e d  
v o u c h e r s  : 

Used t o  d e t e r m i n e  i f  a r e f u n d  was i s s u e d  and t h e  amounts. 

It i s  s u g g e s t e d  t h i s  p r i n t o u t  be  bo ,~nd  i n  f o l d e r s  and 
r e t a i n e d  i n  Arch ives  f o r  a p e r i o d  of t h r e e  y e a r s  frcirn 
t h t s  d a t e .  

C. L i s t i n g  from Refund Program VERH of  a l l  unmatched a c c o u n t s :  

1 , i s t i n g  was used t o  check a g a i n s t  t h e  service  o r d e r  f i l e ,  
where a p p r o x i m a t e l y  65% were  i d e n t i f i e d  and i s s u e d  a  s u p p l e m e n t a l  
voucher .  The b a l a n c e  was keypunched a n d  i n c l u d e d  w i t h  t i le  
c o u n t y  and m u n i c i p a l i t y  r e f u n d s .  

It i s  s u g g e s t e d  t h a t  t h i s  p r i n t o u t  b e  d e s t r o y e d  a t  t h e  t ime  
v e c a t l n g  t11e r e f u n d  work a r e a  on Fcb::uary 8, 



D. Supp lementa l  Vouchers A u t h o r i z a t i o n  Form: 

I s s u e d  by  Account ing and Commercial, a u t h o r i z i n g  p r e p a r a t i o n  o f  
a r e f u n d  voucher  f o r :  (1) W r i t t e n - o f f  a c c o u n t s  due o r e f u n d  
a f t e r  p o s t i n g  was comple ted ;  ( 2 )  Unmatched a c c o u n t s  i d e n t i f i e d  
a f t e r  t h e  voucher  p r i n t  r u n ;  ( 3 )  Adjustments  and r e i s s u e s  r e q u i r e d .  

Th i s  form c o n t a i n s  cus tomer  I D ,  voucher  number, name, a d d r e s s  
and r e f u n d  amounts. 

Z t  i s  s u g g e s t e d  t h a t  t h e s e  forms b e  f i l e d  i n  I D  sequence ,  boxed,  
and r e t a i n e d  i n  A r c h i v e s . f o r  a p e r i o d  of t h r e e  y e a r s  from t h i s  
d a t e .  

E. L i s t i n g  from Refund Program VEBH of  a l l  w r i t t e n - o f f  a c c o u n t s :  

This p r i n t o u t  was used f a r  i d e n t i f i c a t i o n  o f  w r i t t e n - o f f  a c c o u n t s  
and l i s t e d  t h e  amount o f  r e f u n d  due.  It was a l s o  used f o r  
p o s t i n g  of  t h e  b a l a n c e  due ,  Form 2290. C o r r e c t i o n s  were  p o s t e d  
t o  t h i s  p r i n t o u t  and t h e  Supplementa l  Voucher A u t h o r i z a t i o n  
forms f o r  w r i t t e n - o f f  a c c o u n t s  were  i s s u e d  f r a n  t h e  p o s t i n g .  

It i s  s u g g e s t e d  t h a t  t h i s  p r i n t o u t  be  bound i n  f o l d e r s  and 
r e t a i n e d  i n  A r c h i v e s  f o r  a p e r i o d  o f  t h r e e  y e s r s  from t h i s  d a t e .  

. - 
F. Forms 2529: 

These  forn-s were  used t o  r e c o r d  a l l  cus tomer  c o n t a c t s  and t h e  
r e s u l t s  of t h e  c o n t a c t .  I n  cases where i t  w a s  deenzd n e c e s s a r y  
t o  i s s u e  B s u p p l e m e n t a l  voucher ,  t h e  form was a t t s c h e d  t o  t h e  
Supplementa l  Voucher A u t h o r i z a t i o n  form. 

It i s  s u g g e s t e d  t h a t  t h e s e  forms b e  boxed and r e t a i n e d  i n  - A r c h i v e s  f o r  a  p e r i o d  of  t h r e e  y e a r s  from t h i s  c l ~ t e .  

G. Voucher Packe t  Cover S h e e t s :  

These  forms a r e  t h e  Account ing c o p i e s  of t h e  956,467 vouchers  
i s s u e d  and were  n o t  used f o r  any  d i r e c t  purpose  i n  t h e  r e f u n d  
p r o c e d u r e s .  

It i s  s u g g e s t e d  t h a t  i f  o t h e r  r e c o r d s  ( I tems B & D) a r e  k e p t ,  
which c o n t a i n  t h e  same i n f o r m a t i o n ,  t h e s e  r e c o r d s  be  d e s t r o y e d  
a t  t h e  t i m e  of  v a c a t i n g  t h e  re fund  work a r e a  on February  8 ,  1974. 

I i .  Vou'cher Refund P a c k e t s  (Returned - e s t i m a t e d  153,000)  

These  a r e  v o u c h e r s  ma i led  t o  custoii lers and r e t u r n e d  t o  s e n d e r  
(Nounta in  B e l l ) .  C l a s s i f i e d  a s  unclaimed r e f u n d s .  These  amounts 
hove been  d i s t r i b u t e d  t o  t h e  c o u n t i e s  and municipa  L i t  l a s  a s  
r e q u i r e d  by law. 



H. Voucher Refund Packe t s  ( c o n t i n u e d )  

S i n c e  t h e s e  vouchers  a r e  no t  v a l i d  a f t e r  December 21,  1973, i t  
is s u g g e s t e d  t h a t  t h e y  b e  d e s t r o y e d  a t  t h e  t h e  of v a c a t i n g  t h e  
r e f u n d  work a r e a  on February  8, 1974. 

T'hk above l i s t e d  forms and p r i n t o u t s  w i l l  be  h e l d  i n  t h e  r a t e  r e f u n d  
work a r e a  a t  5325 Zuni pend ing  your  approva l  o r  reconmendat ions  on 
t h e  s u g g e s t e d  d i s p o s i t i o n s .  

Any q u e s t i o n s  r e g a r d i n g  t h e s e  fosms shou ld  be  d i r e c t e d  t o  E. L. S h e a r e r  
on a r e a  code (303) 456-2510. 

Area Account ing Pianager 




