
(Decision No. 74766) 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORAUO 

* * * 

IN THE MATTER OF THE RULES OF THE )
PUBLIC UTILITIES COMMISSION OF THE) CASE NO. 5322 
STATE OF COLORAOO REGULATING THE ) SUPPLEMENTAL ORDER 
SERVICE OF WATER UTILITI WITHIN )

E STATE OF C0L0RAU0. ; 

April 22 1970 

Appearances•· L, Witsell, q.s 
Denver, Colorado. 
and 

H. M, Edmonds~ 
Denver, Colorado, for 
Public Service Company of Colorado; 

IL A. Galligan, Jr, 1 Esq') 
Denver, Colorado, 
for the Staff of the Commission, 

S T A T E M E N T 

In the above numbered Case by Decision No. 68573 of November 25, 

19 , this Commission prescribed 11 Rules Regu1ating the Service of Water 

Utilities~·. Said Rules beca111e e ctive January 1, 1967 .. 

The Commission issued a ''Notice of Hearing 11 to a1l interested 

parties in Case No. 2 on February 25, 1970, signifying its intent of re 

vising Rule 11, ''Meter Rentals, and Customers' Deposits 11 
• The hearing in 

regard to the revision of Rule 11 was set for Thursday, April 16, 1970, 

at 10 0 1 clock a.m., in the Hearing Room of the Commission, 1845 Sherman 

Street, Denver, Colorado, Transmitted v;ith the Notice of Hearing to all the 

parties was a copy of proposed Rule 11 showing the changes to be considered 

at the hearing. Interested parties were invited to make suggestions, changes 

or revisions in said proposed Rule or to file an appropriate pleading to be~ 

come a party to the proceeding on or before March 31, 1970. 

Public Service Company of Colorado entered an appearance at the 

hearing. The matter of the proposed change in Rule 11, in Case 5322, was 



consolidated for hearing with Case 5320 (Electric Rules), Case 5321 (Gas 

Rules), Case 5323 (Telephone Rules), and the hearing was held at the 

scheduled time and place. At the conclusion of the hearing, the matters 

were taken under advisement. 

Testimony was heard on behalf of the Staff and the intervenor 

in regard to the proposed Rule change. 

FINDINGS OF FACT 

THE COMMISSION FINDS: 

That the Commission has jurisdiction of the instant matter, 

That the Commission is fully advised in the premises. 

That Rule 11. 1
'
1Meter Rentals, and Customers 1 Deposits 11 should be 

revised as set forth in the Order to follow. 

0 R D E R 

THE COMMISSION ORDERS: 

That Ru1e 11, 11 Meter Rentals 1 and Customers 1 Deposits 11 of the 

Rules Regulating the Service of Water Utilities is amended to read as follows 

''Rule 11 • Meter Rentals, and Customers" Denosi.ts 
'"'"'••~••• •••-'•' _.' ~ -••~~••-•' ~~-.---~•-,•••~•~•,...•-••---• •• •---~-_,_.,.~,.•••-•~•..,•w.._•- •• t:,. ___,,,._,,._,,_..., 

Meter Rentals and Customers' Deposits ...,(a) No meter 
rental, as oistinguished from a rn1nimum charge for service, 
shall be charged by any utility for any service meter in 
stalleu by it for measurements upon which b!11s a~e rendered; 
pv-ovim!tL hov1cver, that in cases where service meters are 
used as sub meters to a main meter 1 a rental charge for 
such sub meter may be established 1<1ith the approval of this 
Commission., The utility sha1l keep such sul:H11eters in good 
operating co1iuition, but 1-dll not be required to keep a 
recora of the monthly readings of these meters. Sub-metering 
for resale by a customer, other than another utility or a 
cooperative, is prohibited. 

(b) Any utility may require at any time from any cus 
tamer or prospective customer .a cash deposit intended to 
guarantee payment of current bills; such required deposit 
shall not exceed the amount of an estimateci ninety days' bill 
of such customer 1 or, in the case of a customer whose bills 
are payable in advance, it shall not exceed an estimated 
sixty days' bill for such customer, except that in the event 
an extension of lines and facilities is required to furnish 
such prospective customer with service, the deposit may be 
the amount of the estimated bill for a longer period if so 
specified in the provisions of the extension policy of the 
utility. Simple interest shall be paid by the utility upon 
such deposits at the rate of seven percent per annum, payable 

https://Denosi.ts


upon t11t: return of the depositt or annually upon request 
of the customer, for the time such deposit was held by the 
utility and the customer was served by the utility, unless 
such periou be less than six months. Interest payments 
muy, at the option of the utility, be made either in cash 
or by a credit to the customer's account. In computing 
interest, no consideration need be given to fractional 
parts of months. 

(c) Each utility having on hand such deposits from 
customers. or hereafter receiving such deposits from cus• 
tamers, shall keep records to show: 

(1) the name of each customer making a deposit; 

(2) the premises occupied by the customer when 
making tne deposit, and each successive prerni se 
occupiea while the deposit is retained by the 
utility; 

(3) the amount and date of making the deposit; 
anu 

(4) a record of each transaction, such as the pay, 
ment of interest, interest credited, etc. 1 concerning 
such deposiL 

(d) l:ach utility shall issue to every customer fromvJl10rn 
such deposit is received a certificate of deposit. 

(e) tach uti. l i ty shal 1 provide ways and means whereby a 
c1epositor who makes application for the return of his deposit 
or any balance to which he is entitled, but is unab1e to procure 
the ori gi 11a l certificate of deposit, may not 1 upon reason ab 1 e 
proof, be ueprived of his deposit or balance. 

(f) tacl, utility shall file as part of its tariffs a brief 
)tatement setting forth its deposit requirement policy, explain 
i ng under ,vhat ci re urns tances a deposit sha 11 be required and 
when such deposit shal\ be returned. 1! 

txcept as rnodifiea herein, Uecision No. 68573 shall remain in 

full force and effect. 

That each utility shall file with the Commission,. as a part of 

its tariffs., on or before Ju1y l, 1970, the policy as required in part (f) 

above. 

That Rule 11 shall become effective on July 1. 1970. 



That this Order shall become effective forthwith. 

(S E .A L) THE PUBLIC UTILITJLS COMMISSION 
OF THE STATE OF COLORAUO 

HENRY E. ZARLENGO 

...•·~: HOWARU S. BJELLANU 
e);\: 
{0)}}· 

COMMISSIONER EDWIN R. LUNDBORG NECESSARILY 
A8SLNT ANu HOT PARTTCiflATING. 

LJated at lJenver, Colorado, this 
ATTtST: 22nd day of l\pril 1 1970,. 

vr ~ ~4n, Jz 
HarY'y A. 1ligan, Jr., cretary 


