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(Decision No. 68573) 

BEFORE ·ra.E PUBLIC illILITIES C®.!lSSlON 
CF' THE STATE OF COLORADO 

IN ':I:HE MA:::'1ER OF TEE RULES OF' THE 
PUBLIC UTILITIES CCl,fMISSION OF' THE 
S1.1:A:'E OF (;(:,:i.'JBADO REC-l,'LA.TINr:X :fi:!E CASE ,!_O. __5}2_§_ 
SERVICE Of WA'.:'ER Ul'ILJ:!'IES WI".l'HIN THE 
STA'l1E CF CCI.DRADOo 

November :?. 5i 1966 

Appeare.n~es: Lee J Bryan.s:; Kelly & Stansfield, t,y 
:Eryant ovDo.r,,z::ell, Esq., Denver, 
Colorado, for Public Service Company 
o:f Colorado., 

Rob:•rt Lee Kessler J Esq. , Denver, 
Colorado, for the staff of t;he 
Commi.ssi.on. 

...______...EY______T.HE C(:M-ilSSION i 

0:n. J:.i.ly 14J 1966 the a.bove entitled proc~edi.ng was instituted 

by the Corm:rdssion on its ow:n motion. 

On t.hfa sblJlle d.Eit.e the Commission set tt.is matter f'or hearing 

a.fte,r s.ppropriate notice tjo all interested ps.rties in t;he Hearing Room 

of the Connnissior." 532 State Services Build~.!'.lg, Denver, Colorado at 

10:00 0 1 :lock A.M. on. Ccto'ber 5, 19660 At said. time and place the matter 

was duly heard ty Commissioners Bjelland F.'i.:r.d Hcrton arid at the conclusion 

of the hearing taken under adYiseme:r.;t. 

Prior to the setting of thi.s mfitter for hear:i.!::g, the staff 

of the Commission ma.iled to all interested parties copj.es of the pro

posed rules a1ld regulations, which were the sul1jeet of a conference by 

ar,d between the interested parties and the staff held on s'irwrne 1, 1966 

in HearH1g Roam A of the Commission1 534 State Servlces Building, 

Der.ver, Colorado. Witness for the sta.ff -t;estifi.ed that at this confer

en.~e the proposed changes a.nd revisions of the wa.ter rules were dis ... 
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cussed with those present as well as any other suggested changes by those 

present at the meeting . Subsequent to this conference, the staf f prePsJ,red .,, 

the proposed rules which were the subject of the hearing before the Conunis-

sion. 
~} / 

At the time this matter was set for hearing by the Commiss ion, 

the Secretary of the Commission requested that anyone having any sugges t ions, 

changes or revisions should f i le them wi th the Commission at leas t twent y 

days prior to the hearing. No written filings were received. At the hear

ing the proposed rules were introduced as Exhibit No . 1 and testified to by 

the staff witness, and recommendation was made that these rules , as proposed , 

be adopted by the Commission. 

FINDINGS 

THE COMMISSION FINDS: 

That the Commission is fully advised in the premises. 

That it appears from the records, files and testimony herein 

that all interested parties were duly informed of the proceedings anq of t he 

proposed rules. 

Th.at the rules and regulations hereto annexed as "Exhibit A" and 

incorporated herein as fully as if the same were recited in words and figures, 

are just and reasonable , and compatible with the public interest, and 

should be adopted by the Commission. 

0 RD ER 

THE COMMISSION ORDERS: 

That the Rules Regulating the Service of Water Utili t i es, annexed 

hereto as ''Exhibit A", be and. become the Rules of The Public Utilities 

Commission of the State of Colorado, regulating the service of Water Util i 

ties within the State of Colorado. 



Order shall become effective January 1, 1967. 

THE PUBLIC UI'ILITIES COMMISSION 
OF THE STATE OF COLORADO 

Dated at Denver, Colorado, 
this 25th day of November, 1966 

et 



"EXHifilT A" 
TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORAOO 

Case No. 5322 
RULES RF.GULA.TING THE SERVICE OF WATER UTILITIES 

Ef'fective January l, 1967 

mJLE l. 

gplication of Rules: (a) The following rules sba.ll. apply to any person, c~ 
. rship, fi~, corporati01;i, their lessees, trustees, or recei:-vers appaintedjbY 
ourt, now or hereafter engaged in the business of a public utility furnishing
• to domestic, commercial. or industrial customers opera.t:!Jlg under the juris-
:on of' The Public Utilities Commission of' the State of Col.ore.do. 

·:- . 

(b) The adoption of' these rules sba.ll. in no way preclude the Commission from 
. .:ng or amendi:qg the same .in 'Whole or in part or from requiring any ot~r 
.ion.al service, equipment, facility or· stand.a.rd,. either upon complaint or upon 
. motion, or upon the application of' any utility. In special. cases for good 
t sho-wn, not contrary to Statute, the Commission may permit deviation from these 
/ insofar as it may find compliance therewith to be impossible, impractical. or 

s:sa.ry. If, for good cause show, any utility is permitted a deviation from 
"'these ru1es, such modified ruJ.e(s) a·s authorized by the Commission shall be 
rth in the filed tariffs of the 1,l.ti,lity. These rules -shall in no way relieve 
.illty from any of :!,ts duties under the laws of this state. 

RULE 2 

finitions: (a) The word "utility" as .used in these rules shall be construed 
• a:p.y person, co-partnership, firm, corporation, 'Whether privately ow.ed or 
se, when subject to the jurisdiction of this Commission, their lessees, 

.es, or receivers, appoiµted by any court 'What-soever, that may now or hereafter 
.ed :as a, public utility ;Ln the _business of furnishing water to domest·ic, 

::·:1:a1 or ingustt-ial. customers in the State· of ·col.ore.do. 
;,·._• 

) The word "Commission" as us·ed in these rules shall. be construed to mean . 
-~lie Utilities Com:nission of· the State of Colorado. 

¢) The word "Customer" as used in these rules shall be construed to mean ,my
• co:.pa.rtnership, firm, corparation, their lessees, trustees, or receivers 
.·9- by a:ny court~ Supplied by any utility with water for domestic or commer-

RULE 3 

and Interruptions· of Service: (a) •Each utility sba.ll adopt 
scu.-,Lu.u.e, an s ' repo t e same, or any cl:langes therein, to this 

.on, indicating in any ca.se where service is not rendered continuously, the 
which service is commenced, and the time at- which it is discontinued• .Any 
in such operating schedules sba.ll. be ma.de· only with the approval of this 

.__ion. 

FA.ch utility sha.ll keep a. record of all interruptiCJlS •af' service upon its 
stem or major division thereof, including a. statement of the time, dura

>cause o:f' ·a:ny such interruption. 

• The record of interruptions of service a.ud a statement of the operating 
of the utility shall be open at all times to the inspection of the duly 

.,~d representa.tives of this Commission. 

· RULE 4 

ction of Plant and Equipment: :Each utility shall inspect its plant and 
~ . equipment and :f'a.cilities in such manner and with such frequency as is 

-~with good practice, in order that the same may be maintained in proper 
·='for rendering safe and.ama LJ. ••illri-ct.., . · . . 
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Me·t er Test i ng Equipment: (a) F.a.ch util ity fu.rlli shing meter ed 'WV.ter service 
1 mafnta.i n suitable water )J;leter testers and keep same in proper adjustments so 
;to a.ocurat::>1.~' .r egister the condition of the meters a.t all time:s . 

(b) Eac:P, wter meter test er must be accon:cpa.nied by a. certificate of' caJ.i- • 
<011:, indicat ing that the volumes or -weighing devices used have been re:f'erred 
eyper standards, which standards b.a.ve been certified by the National Bureau ~ 

UW!ciar,ds, or some testing laboratory or other authority of regpgnized stand~. 

? (o) Each utility shall provide such laboratory, :meter testing shop, and 
. equipment and f'a.cilities as ~ be necessary to make the tests required of it 
ese rules or other orders of this Commission. The apparatus and equipment so 
.ed shall be ·of' a form acceptable to this CG>I111U.ssion, and it sb.a.ll a.tall 
be available !or- the inspection and use, on the premises of the utility, of 

·,11thorized representatives of this Commission. 

.. (d) Each utility shall m&ke such tests as a.re prescribed under these rul.es 
. · :frequency and in such maxmer and at such places a.s ma;y be approved by 

'CODIIDission. 

~ters of the current type can be tested and calibrated more accurately 

t{!) Any. utility my be exem;pted from. this· requirement by the COIJlllission pro
that suitable arrangements a.re ma.de for tests of' its meters by another 

.ty or approved agency equipped to test :meters in cauq,lia.nce with these rules 
.·· _gulations. 

RULE 6 

;Records of Tests and of Meters: (a) A ce:mq,lete record of the tests ma.de un,der 
' Mes of the qual.ity and condit:I,~ of s.ervice sha.ll be kept by each utility:. 

eor d so kept shall contain :euJ.l in:r"ormation ·ccmcerning each test, including 
. t e, aad the ,place 'Where the test -was um.de, the name of the eiqployee conduct-
. e test, the result of the test, and such other intorme.tion as ~ be required 
• .se rules, or as this Comission ma.)" :f'rmn. time to time direct, or as the 
ry :maJd ng the test ~ deem desirable. 

+(:b) Whenever any service meter is tested, the 0riginal test record sb.a.ll be 
. • ed, including the uitornation necessary for identifying the meter, the reason 
. the test, the rea.d1ng of the meter if removed from service, ·and the result 

.~ test, together 'With all data taken ·at the time of the test in suft'iciently 
~te ·t orm to permit the convenient checking Gt the inethods eJil)loyed and the 
'· -cions ma.de. 

·'{c) A record shall also be kept indicating for each meter owned or used by 
ltillty:, the date of purchase, ma.nuf'a.ci.urer's serial number, record of the use, 
;ests to wb4ch it has· been subjected, and its present location. 

RULE 7 
·;11.ccidents: (a) Each utility shall, as soon as possible, report to ·this Commis
~eli accic!ent happening in connection w.I.th the .operation. of its property, 
· ;t1-es or service, wherein any person :shall. have been killed or seriously in-
. or whereby e.n:y serious property~ shall. have resulted. Such report to 
~Olllllission shall describe in detail: !ll rate, time, pJ.,a.ce, location 

2 Extent of injuries and other d.aJlage 
3 Names of eJJ. parties involved 
4 ~ of accident 

. ,.· 

'.fll a,ddition to the above, a.ll utilities ~ iDIDlediatel.y \WOil ~e setting of 
-~ investiga.ticm of the accideat, notify the Commission of the date, time 
:'.: ·e of' such investigation. 

·;b) All accident reports submitted to the Comission by the utility shall 
• :ted by- the Coua:t'ssion, its staff' and employees as confidential and sball 

made available to the public. 
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RULE 8 

I'

Com_pJ.aints ~ Each uti lit;y s ha.ll. make a :f'u.ll and prompt investigatioa of' all 
complaints made to it by its customers , either direc.tly or through the Commiss:i.oa, 
and it shall. keep a. record of all written. co~lain.ts received, which shall. show 

• the name am.d address of the complaiwmt, the date ud character ot the complai•t, 
ud the adjustment or d.isposu JBde thereof'. This record shall/ be ope• at · aJ,l 
tillem t o the imspection o~ the duly authorized represe•ta.tives ot this Commission. 

RULE 9 

Dlformat ion for Custon.ers g (a) Each utility shal.l. at e:ay ti.JM, on request, 
give its customer such info:rmati01t $.11d assistance as is reasa.ably possible in 
order t hat customers ms;y secu.-.t"e safe a.ad efficieat service. F.ach utiiity shall 

; illf'or.m each customer o:f tUlY change ma.de or proposed to be :m&de i• an.y c~ditioa 
,. a.s to its service as -would a.f':f'ect the ef:ficiency of the service or the operati01t 

ot the appliances or equipmer.i.t which may be in us e by said customer. 

(b) Each utility SU,J?plying met ered service shall ad.opt some meau of 
infornrl.ng its customer.s a s to the method of rea.din.g meters, either by printin.g 
cm its bills a. det!icription of the method of reading :meters, or a notice to the 

• effect 'that the method will be explained upon applicati011. 

RULE 10 

Met~r Readings and Bill Form.;:;~ (a) Each service meter shall indicate 
clearly·_the ® i ts of service i ia c:ubi c .f,et or gallon.s for which charge .is made 
to the custo.mer. I:n ce~~s ~'here the dial reading of & met er must be :mul.tiplied 
by a consta.rit to obtain the units consumed, the proper constant to be applied 

.=; shall be cleat<'ly ma,rnd oa the :f'~ce or dial of the meter. 

(b) Each util.ity !rihall, upo:n written request of any customer, cause the 
·meter r(!lader reading t he meter insta:lled upo:n the premises ot such customer, 

, t o leave upom such meter s. card or slip show.i.lilg the date an.d time such reading 
-'•va.s ts.ken and ~ither the total reading ~ressed in the tUUts of service, cubic 
feet or gall.on~, recorded by the meter r-ead, or showing the position of the ha.ads 
upon the di~l of such me;te r at the time the reading was ta.ken. 

(c ) All billis rendered periodically to customers for metered service 
,, furn.i.$h~d shall show, in ~d.di:tion to the aet &mount due, the dates on which the 

_r ead.in.gs were takitin, th.e mt:t_;er re&diags at the begimrl:m.g and end ot the period 
, f or which the b.il..l i ei ftt.n.de?."&d, wen requested by t he ~ustomer or deemed necessary 
,by the utility, Md all ot;her es sential f acts upon wicll the bills are based. 

RULE ll 

Meter Rentals , and Custome:rs ' Deposi ts: (a.) No meter rel!ltal, as distin.guished 
·,fl-om a minimum charge for service, sfuiii be cha.rged by ~ utility for any service 
i!i,eter i:asta.1.l~d b',1 ii; 'for' m.ea.BU.reme:nt s upon which bills are rendered; provided, 
_o-wever , •that in. ca.e;es ".v.here service m.etere m-e used as sub-meters to a main 

t er, a rental. charge -for such sub-meter JJJAY be established vith the approval 
1pt this Commission.. !1:h.e ut:t:li. ty sball keep such sub-meters ia good operating 

condit ion, but 'Will not be requ..i.red to keep a record of the JIIOJltbly readings 
t these meters. Sub-•tering for resale by a customer, other than another utility 

or a. c~erative, is prohibitt);d. 

{b) A:Ay' utility may r equire at aJ1..Y time from any customer or prospective 
•. ust~;r, a cash deposit int ended to guaraatee payme11t or current bills; such 
~equired deposit shall not exceed the amoUllt of a.a estimated unety days' bill 
ot such customer., or, i n the c&iaie of a customer whose bills are payable in 
. :w.nce, i t shall. :n.ot exc:e~•d an estimated sixt,y days' bill for such customer, 

, :xcept that in. t he e-ven:t an. extension. of line15 and tacilities is required to 
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Rule 11 (b) - (continued) 

furnish such proap-=ctive cuatoaer w;Lth service, the deposit may be the II.DIOWlt or 
tlle estillated biU tor & longer peri od it so specified in the provisions or the· 
extension policy ot the utility. Interest shall. be paid by the utility upon such 

_ deposits at the rate ot five per cent per annum, payable upon the return of the~ 
:__ deposit , or ann\UU].y upon req\lest of the clU3tomer, tor the time,,.,..such deposit '1s 
•• held by the utility ,s,nd the customer -was served by the utility, unl.ess such .. 

period be less than aix months. Interest payments may, at the option ot the 
.utility, be made either 1n cash or by a credit to the customer's account. In 
' computing interest, no consideration need be given to fractional parts or months 
· or dollars. 

(c) Each utility having on band such deposits from customers, or hereafter 
: receiving such depo11its trom customers, shall keep records to show: 

( l) the name ot each customer making a deposit; 

(2) the premises occupied by the customer wen making t he deposit, 
and each aucce ■sive premises occupied while the deposit is 
retained by the utility; 

(3) the amount and date of making the deposit; and 

(~) a record of each transaction, such as the p8qment or interest, 
interest credited, etc., concerning ~uch deposit. 

(d) Fa.ch utility shall issue to ever., customer trom whom such deposit is 
' .received a cei•titicate of deposit. 

(e ) F.ach utility shall provide ways and means whereby a depositor who makes 
•ppli cation tor the return or his deposit or aey balJimce to which he is entitled, 
- t ii unable to procure the original certificate of deposit, r,ay not, upon 
; iasonable proof, be deprived or his deposit or balance. 

RULE 12 

Fi ling ot rate schedules, rules and regulatiQnS: (a) Copies ot all schedules 
. rat es or il>.dividual contracts tor service, tor.ms ot routine contracts, charges 

. •.r service connections and extensions ot l.ines and ot all rules and regulatiorus 
,veri ng the relations ot cq.atomer and utility sha.ll. be tiled by each utility in 
·, o:ftice o-r this C()Jlllll:1.ssion. 

(b ) ADVICE NO'l'ICES: 

Advice Notices, numbered aerially, sha.ll. accompany ea.ch tariff sheet tiling 
_th the COllllllis,ion. This notice al;lall list all sheets included in the tiling 
,,,n-waber and showing the sheet, or sheets, it any, bei ng cancelled. The purpose 
the filing •ha.ll. be explained i n a brief statement as well. as a statement 

,,e.erning the extent to which customers will be affected by such filing. The 
•. ce Notice •ball be in substantially the following r orm: 

NAME OF PUBLIC unt.ITY 
E NO •••••••••••••••••••• • •• •.••• DATE ......................... 

,,,- Pu"blic utilities Commission 
.·th• state ot Colorado 
te Services Building 
• ,. Sher:aan Street 
· " r , Colorado 80203 
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Rule l2 (b) - (continued) 

Th• accompanying tariff' sheet(s) issued by ••••• ,na.m.e of utility).... 
is (are) sent you for filing in compliance with the requirements of' the 
Public Utilities Lav: 

Colo. P.u.c. No. .............. Water 

(tabulate sheets attached as follows): 

Colo. P.u.c. 
Sheet Number 

Title of 
Sheet 

Cancels Colo. P.u.c. 
Sheet Number 

• 0 $ ••••••••••••••••••••••••••• .. . . . . . ...... . .. .................... 
. . . . . .. . . ..... . . . .. . . . .. . . .. . . . ................ .................... 

(Here give purposes to be accomplished by the filing and direct attention generally
Jto the cbatl.ges being made; also, state the amounts, if ~, by which the utility's 
; revtmues will be affected. If customers are not adversely affected, so state). 

CIt is desired that this filing shall become e:f'tecti ve on statutory (30 days) notice. 
(If special short-term authority bas been sought, pursuant to Rule 17 B (2) of the

JCommiHion 's Rules of Practice and Procedure, appropriately change language) • 

.. . . . . .. . . . .. . . . . . . . . . . . . .. . ....... . . 
(Name and Title of Issuing Officer) 

(C) REVISED TARIFF sm::mis: 

Each tariff sheet, not an. original, shall be designated 1st revised sheet No . 
........... cancels original sheet No.....•.... or 2nd revised sheet No........•. 

; ~c•l• lst revised sheet No.•..... , etc. shall direct attention to the changes 
< contained therein by tbe use of suitable symbols in the right margin. These 

,-1J11bols ay be "I" increase, "D" decrease, "C" Change in text, "N" new text, etc. 
•on· a contents or index page the utility •ball show the meaning of the symbols 
~•d by it to point out changes contained in its revised tariff filings. 

If a tariff sheet is issued under a apecif'ic authority or decision o:f' this 
)~Hion, each sheet ao attected sball show the correct number in the space 
;J:rovided at the toot ot the sheet. 

(d) NUMBER OF COPIE5 TO BE FILED: 

.An original and one capy of each advice letter and ta.rift sheet sball be filed. 
:~ cow will be stamped a• filed and returned to the utility. 

: The utility ay tile as many additional. capies as it wishes which will also 
1:tanrped and returned. 

(e) Schedules of rates, torms of contracts and rules and regulations as 
led with the Commission and available in the territory concerned shall also 

file in the local of'f'ice of the utility and shall be open to inspection by 
;public. 

(f) If the reaeonableness of~ charge, rule, regulation, or practice 
·~ utility ·w:1.th reference to service connections or extensions, or of ~ 

covering th• relations betwen customer and utility, is challenged, the 
s1ion ray, upon coBl;(,)laint and investigation, prescribe the praper charge, 

, regulation or practice which shall thereafter be followed. 
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Rule 12 - (continued) 

(g) The Commission may reject any :C'iling under this rule i:C' the uti1ity 
fails to comply with the provisions as set :C'ortb in said rule. 

RULE 13 

Discontinuance of Service: (a) No utility shall discontinue the service 
of any customer for violation o:C' any rule of such utility except upon w.ritten 
notice of at least five days, advising the customer in what particular such 
rule has been violated for which service will be discontinued. This rule shall 
not apply where a bypass is discovered on a customer's service meter, or in 
the event of ~e discovery of dangerous leakage on a customer's premises, or 
in the case of a customer utilizing the service in such a manner as to make it 
c!angerous for occupants of the premises, thus ma.king an i.mmediate discontinuance 
of Hrvice to the premises imperative. 

(b) Delinquency in payment for service rendered to a previous occupant of 
the premises to be served and unpaid charges for services or facilities not 
ordered by the present or prospective customer shall not constitute a sufficient 

........ cause for refusal o:C' service to a present or prospective customer, provided, 
>.however, the utility may decline to turnish service at the same premises :C'or the 

use of a delinquent customer by subterfuge in any manner. Subterfuge includes, 
but is not restricted to an application for service at a given location in the 
name of another party by an applicant whose account is delinquent and who con
tinues to reside at the premises. 

RULE 14 

... . Meters and Service Connections: (a) All meters used in connection with 
•tered service shall be fiiriiished, installed, and maintained at the expense 

>of the utility, unless special authority to the contrary has been granted by the 
<.COIIIPlission .for good cause. .Any- appliances turnished at the expense of the 

• utility shall remain its property and may be removed by 1t at any time after 
.>· t~• discontinuance of service. 

(b) Upon application by a bona fide applicant for service, the utility will 
• turnieh a.nd install serv;tce pipe o:f' suitable capacity, including the curb cock 

.• <and ourb box required, from its water mains to the curb line or property line of 
>/the property upon a public street, highway, alley, lane, or road along which it 

has ma.ins, all such facilities to remain ~e property of and be maintained by
·•;:ae utility. Utilities may require the applicant to bear not over 50 per cent 
\~ .the total ex,pen•e incurred in :making the service connection as a tap or 

,ervice charge. 

(c) The cust0ll19r will install that portion of the service inside of curb 
.•o:,:, prQPerty line, the expense of same to be paid by the customer, material a.nd 

C<Nlltruction to be approved by the utility. The materials furnished by customer 
>in construction of such service extension will at &11 times be and remain the 
~l• property of' the customer, and when necessary shall be maintained a.nd 

• ,pi.red by the customer at hie ow expense. 

RULE 15 

Shortage of Suppq: (a) The utility shall exercise reason.able diligence 
:turnish a continuous a.n.d adequate supply of water to its customers a.nd to 

,_,,uau IIU\Y shortage or interruption of delivery thereof. 

(b) If a utility finds that it is necessary to restrict the use of water 
shall notify its customers, a.nd give the Commission w.ritten notice, before 

restriction becomes effective. Such notifications shall specify: 
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Rule 15 (b) - (continued) 

l. The reason tor the restriction. / 
2. The nature and extent ot the restriction; Le., on outdoor use or • 

water, uae by .certain classes or customers, etc. 
The date such restriction is to go into ettect. .. 
The prob&ble date ot termination ot such restrictiQ,P.. 

(c) l)Jring times or threatened or actual w'l!l.ter shortage the utility shaU 
equitably apportion its availa.bl.e -water supply among its customers with due 
regard ' to public heal.th &nd satety. 

RULE 16 

Reports to the Commission: Each utility shall make special reports at 
auch time and in such form as the Commission nay :f'rom time to time require. 

RULE l.7 

Operation ot "Dead Ends": "Dead Ends" in the distributing mains shoul.d 
be avoided as :f'a.r as possible. Where such "dead ends" exist, they shoul.d be 
nushed at least once each -week~ To insure compliance with this requiretment, 
it is suggested that, where :feasible, all. "dead ends" be equipped with hydrants. 

RULE 18 

Purity o:f' Water S~l.y: (a) AJ.l •ter f"urnished by a.ny uti.lity tor human 
consumption and general usehold purposes should be tree tram disease-producing 
organisms, injurious chemi.cal or physical substances and a.greeable to the sight 
and smell. 

(b) water which never shows the presence o:r the "B Coli Group" and which 
: •a a reasonably low "Bacterial Count" under the usual standard test ID11thods, , 

will Ol"~ily be conaidered safe from the standpoint ot disease-producing 
organi$11S. The rules and tests or the Sanitary Division ot the State Boa.rd or 
Jealth will govern in this matter. 

RULE 19 

Chemical and Bacteriological .Analyses: (a) Ea.ch utility furnishing water 
..,· tor humali coneumpt:lon or househoid purposes filhe.ll. take a sample :monthly or as 
?%~much ottener as this Commission or the State Board ot Heal.th nay require, i"rom 
g-:,,- the source ot supply or any point in the service designated by this Commission 

' Or the State J;3oard of H~th, in accordance with the rules tor sampling water 
;, as prescribed by the D;Lvision ot Sanitary Engineering ot the State Board of 
• Health, and such samples sbal1 be forwarded to that Department tor tests and 
analysis. Such test and ~sis shall be made tree ot charge. The result of 

} such test and ~sis shall be recorded in triplicate; one copy w1l.l be turn-
'.: ishtd to the ut111ty, one caw to be retained by the State Boa.rd ot Health, and 
• the other copy to be turnished to this Commission whenever the results show 
,. that remea,ial action is necessary. 

. (b) The Com,nission reserves the right to require, under its supervision, 
t ~ ext~ded bacteriological as well as p~sical and chemical examination when 
deemed advisable tor any particular water turnished. 

(c) Th~ results ot all tests made by the Division ot Sanitary Engineering 
, t the State Boa.rd ot Hea.:Lth sMl.l be kept on tile and available tor public 
~pection tor & pe;:iod ot at l~ast t-wo years. The records must indicate when 
-.,nd where and by whom each test was made. The standard methods ot water 

sis recomended by 1'he American Health Association, except as hereinbetore 
lt.'Ovided, ehoul.d be followed as regards chemical, peysical, and be.cteriolog;ieal 
~nations ,nd collection ot wa.ter, and any departure theretrom shouJ.d be 

9ecitical4" stated. 
f,. 

i.:·i. 
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Rule 19 - (continued) 

(d) Whenever tests ma.de by the Division o:1' Sanitary Engineering o:1' / the 
·. State Board o:1' Health, or by any other authorized agency, that disc1oses the ~ 

presenc,j ot ba.cillus coli, or a,uch a bacterial. count as may be considered unsafe, 
; the utility shall ellll)loy all reo.sonable means to make its water supply sate r~r 
)?' hwan and domestic purposes. 1 

1 

RULE 20 

':, Ade;i;yte Pressure Required: Every ettort shall be ma.de to maintain a steacly 
:Pressure ch will not at a;ny time tall bel.ow the adequate m1ninn1m :1'or domestic 
t:~ervice. In ad.dition to turnishing cOIIIIDercial. service, each utillty furnishing 
1'!:ire·~t ·service must be $bl.e, at any time within reasona.bl.e notice, to 
{:~S.uppl:y added tire service in accordance ·with the best sta.ndard practice cover-
'ing service to local. :tire fighting equipment and :1'acilities. 

., When the foregoing pressure requirements are outlined in a reasonable manner 
\·by the ordinances under which the utility operates, they should be complied with 
/ ts set forth therein. 

·~::. 
1;~ 

RULE 21 

Pressure Surveys: :Ea.ch utility :1'urnishing -water service in cities o:1' 250 
atomers or.more sh&J.l maintain a graphic recording pressure gauge at its plant, 

tewn o:1':1'ice, or at some central. point in the distributing system or each sub
· vision thereof, where con~inuous records shall be made ot the pressure in the 

sat that point. 

Utilities operating in areas or communities ot tive thousand or more 
,bitants s~ equip themselves with one or more graphic recording pressure 

. ges in addition to the toregoing, and shall make frequent records, each cover
intervals ot at least 24 hours' duration, ot the water pressure at various 

. ts on the system. All records or charts made by these meters shall be 
_:~titied, dated, and kept on tile, available tor inspection tor a period of at 
.t•st t-wo years. 

RULE 22 

. Water Meter Accuracy & Testing: Customers ' meters should at &l.l times 
' ~~~ter as nearly correct "s .Is coD11J1ercially possible, but whenever an install.a

. is -.de ot a nw or repaired meter, or tests are made periodic&l.l:y or other
' and a meter is t'ound to register more than 103 per cent, or less than 97 

·.cent, ot the wa.ter passed, 'When tested in the -.nner indicated below, it JIIU8t 
'repla.ced or adjusted .so ae to register as nearly 100 per cent as possible. 

. " 

.,..- • • All meters shall be tested at three rates ot now, and it is required 
t meters larger than one inch (l") be tested at three or more rates according 
the following table, the average ot t)lese tests to determine the per cent error: 

owa e Range Test Recommended Test 
Flow Rate Flov 

oailoni, Per Minute Gallons Per Minute 
n. Max. Min. Med. Ma,x. 

*l 20 5 20 
tE-2 34 5 34 
-3 53 5 25 53 
5 l.00 5 4o 100 
8 l.6o 10 100 160 

16 3l.5 *15 150 315 
28 500 itl5 250 500 
48 1000 t20 500 1000 

.,- ter which does not register 95 per cent o:1' the water which passed those 
,es mrked * should not be instal.led without correction. 
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It. is >:>, ._ ,. ·, -:·::.f-:,}. that aJJ. lht~ter,3 pu.rcha.sed con:f'orm to the Stand.a.rd S_pecl.fk,;. -
•;JJ1 tor Cold Wa.~e.r Meters, as a.&pted by the Ameri can Water Works Associat ipn.11 
.· that tlile r u.lea for test.::-: -;;:.d. ~equtre-u1~:1t e. ct met.ers follow a.a cl.osely as 
si'bl.e the specifications of t ,he Association. 

After al.l necessary repairs , a.djustJX1Sats and fiDal tests ha~ been made so 
the meter registers correctly, such meter shall be sealed. / 

RUJ..E 23 

Periodical Test.s: Acc-uracy in reg:i:stra.tion of meters shall. be insured by 
•. -~-ic tests, f'requency of such tests to be determ:1.ned by l.oca1 conditions, 
'Vlitder average condit i oos the :f'ellG"Wlllg intervals between tests shouJ.d not 

eeeded f or disc or current (t urbine)' type o-:r meters: 

l " or less a.t least once every five yes.rs, 
l ¼", l.½11 

, auid. 2", at lea.st once every four years,
3" at l.east once every tkree yea:rs,
4-11 at least once every t w years,
611 a.Rd la.rger at l east once every year . 

. • Ordinarily, meters of the current and compoun.d type shall be cleaned at l east 
··': ea.ch yea:r, except 1m. _the case of: filtered or except:loriaJJy clear -water, the 

s betwen cleanings may be incr eased. 

RULE 24 

,,Meter Testing an Request: F.a.cll utility :f'urnishing Jlll!!tered -water service shall 
' a-test of' the accuracy o-.r a:n:y service water meter f'ree ot charge, upon the 
tot the custom.er, pronded t ha.t the meter ha.snot been tested v.i.th:11:l t-he 

m.t:miths period prior to such r~quest, and provided the;t the customer will 
to accept the resul.t of. such t est as a basis f'or the adJustment o-t the 

-ence claimed. The customer r equesting the test may be present or have a 
enta.tive present when the test i s ma.de, i f he so des ires. A written report 
t ke result of such request test sha.1.l be ma.de to the customer requesting 

the original record being kept en f'iJ.e at the ot:fice ot the utility for a 
of a:t l ea.at t'WO years. 

RULE 25 

Tests by Commission.: (s.) .Aizy service water meter will be tested by an 
e of _the Comr.m:ssion \t,PeD. written application o-r the customer for such 
For such test a fee sba.ll be forwarded t o the Commission by' the customer 

ng application, 'Which f'ee shall be refunded to tlle customer by the 
ty if the meter be found fa:st , beyond the limits prescribed in Rule 26. 
ehedule o:f fees -tor Commission tests of' -water service meters is as follows: 

;-For ea.ch meter ·not exceeding 1 -inch capacity $2.50••• 0 ••• ••••••••••••••• 

:&'or each meter exceeding l inch b11t not exceeding 
• 2-inch capacity ••••• • •••••••••o•o••••• • ••••••••~•••••••••••••••• 4.00 

er meters exceedin.g 2-inch capacity ··•······•• · ·•·• · •··••·•·•···• 8.oo 

{b) U!>on written application to the Commission by az,;J" water utility, the 
s1aa will make a test on any o'f the utility's service meters . upoa ~t 
scheduled tee. This ruJ.e and the above schedule ot tees appl.1' oilly 'When 

.. is a dispute bet-ween t he customer and th.e COIJl1)8.D;Y regarding the accuracy
. nieter. 
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RULE 26 

.:--.,.:, '.,illi:l f'cir lvkt.::.r Brro:C's: (a) If' on -cest of a:1xy SE:rvl,:c: "WR'..·.:.· 
·;,:.,e r~:i.~et0'.t '"'. +, .,➔ c•.te,.,omer, by either the utility or ~;i-_c. 

ssion, 1~t Is fo1.m:i "G:l ..., .... ~v'»•'·· <;.....:... f.~1. ·~·~..~~..::•::~ 1-:-: p-:~r (~-:;:~::t ..,,~.~:.!"t~, a.:.d.:i.tional t 1~.~::.=;t,s 

be ma.de to determine the a.verage error of the meter. 

(b) Average Error: The average error of a -water meter in te.~ts made by 
Commission or the utility a.t the reques·t or the customer sba.11 be defined J 

third of the algebraic sum of the errors 'When tested in accordance with 

(c) When a meter is found to have a :positive average error--tbat is, is 
--in excess of three per cent on tests made at the request of the customer 
tber the Commission or the utility, the utility shall refund to the 

, an amount equal t,o t,he excess charged f'or the -water incorrectly metered 
a period equal to one-l:1..aJ.f of the time elapsed since the last previous test, 

vid.ed that this period d.oes not e:xceed six months. 

(d) When a. -water meter is found to have a negative average error--that is, 
!llow--in excess of three per cent in tests made at the request, of the 

r, by either the Commission or the utility, the util.ity may make a c:b.arge 
the customer for the water incorrectly metered for a period equal to one-half 
.~ time elapsed since the last previous test, provided that this period does 
·exceed six months. 

(e) If a -water service meter is found not to register for any- period or 
gister intermittently all of the water used for a period of time, the utility 
estimate a charge for the "WS.ter used but not metered by averaging the a.mounts 

tared over similar periods, or over corresponding periods in previous years, 
.. lv acy- other acceptable availa.ble information. 

RULE 27 

Water Main Extensio.~s ~ (a) F'ree Extensions: If' an extension of the utility's 
ibution 1;3ystem shoul.,1 be necessary to serve an applicant or group of' appl:i.-
, the utility, upon 1,<;Titten r~,:;i,uest for service by such applicant or appli-
1 shall make t!:.e necessa-.7 ~xt.:::1:sion a·:; its OVJ'!J. expense to give service, 
ded the length of tl':l.e e::a,tirc exten.Hion is not greater than that obtained by 

hundred. (100) :~.):,~t. er one h~dred doll.ars ( $].00. 00) per customer, 
ver is the le:sser. 

Extensio:'l e.bove F'::•ee Limit: If the main extension required in order to 
greater tba.tt t:t.1.e free extension specified above in (a), such 
ma..de UlGl.der t;:ie f' ollo'Wing condit.ions i 

(1) The utility 'IIl3.Y req_uire tbe customer to advance the cost of 
the extension above t;he free limit, and in such a case, for 
each additional custOOJ.er connecting to the extension, or 
extension t:h.ereto, •within a period of ten yea.rs from the 
maldrJ.g of the extension, shall repay to the existing customers 
on the extension -who have made adva.u.ces, an a.mount equal to the 
a.moun:t collected, as hereil'.ll.!?i.fter provided, from such new 
custozoors. Custome.rs adi'led to these extensions within ten 
years of the extension sba.11 be required by the utility to 
pay a.'Q. amoun:t equal to their pro rata share of the cost of 
the original and subsequent extensions, plus the a.mount of 
the cost of their particular extension over and above the 
free limit. At no time sha.11 the repayment to a customer 
exceed his original advance. At the end of ten years, or 
when all existing customers on the extension have been repaid, 
no further repeym.ent need be made by the utility, nor sball 
a;rxy am.our.i.ts be collected from new customers attaching to the 
extension within the free limit. Where tw or more customers 
are applicants above the free extension limit, a.n;y repayments 
to them, upon the addition or new customers, sball be pro
ra.te.d bet-ween them according to the amount of their original. 
advance. 
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Rule 27 (contiuu~d) 

(c) The utility, TJJB..Y at its option, f'ile with the Commission a.n e.:ictE.''' 
policy other and different "t':..•,.;.:. ,:.t.•s..t-2·d. i.:::i. (a.) .a..'ld. (b) 2.bove, .subject to 1-,i,.1:;; 

1m,rowJ. o:f' the Commission. 

(d) The distance of the applicant from the nearest main shall be used in ~ 
ermining 'Whether the applicant is entitled to a free extension~ and the cost/ 
extending the nee.rest existing main shall be used as a basis in determining 

:tihe amou.tit of deposit :n.ecessary in case the extension is above tbe free limit. 

(e) The utility shall not be obll.ged ·to ms.ke the extension a.s required. by 
s rule unless the applicant shall f'urnish a suitabl~ guarantee that he will 

w the service for at least three ye&"'S_, or unless the owner of the property 
~rved by such extension, or same responsible pa.rty, shall guarantee that the 
iJervice will be used f'or that tim,. 

/.• (f') The utility may, at its option, construct extensions having more than 
flitfficient capacity to meet particular requirements, in 'Which case such 
• • tional ca.pacity will be constructed w:I.thout obligation to customers. '11his 

ers pa;rticula.rly to anticipated future extensions to the extension requested. 

(g) If an extension is of such length a.nd/or the prospective business which 
be developed by it is so meager as to make it doubtful 'Whether the busill.esa 
tb.e extension would ever pay a fair return on the investment, such a case 

w be classed as "special" and the fact reported to the Commission for investi-
,ptioA and determination as to the reasonableness of such extension, and such 
~tion as ma;y be considered necessary. 
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