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(Decision No. c8572) 

BEFORE THE PUBLIC Ul'ILITilS COMMISSION 
01'~ Tm; STATE OF COLORADO 

* * * 
IN THE MATTER OF THE RULE5 OF THE ) 
PUBLIC Ul'ILITI.ES COMMISSION OF THE) 
STATE OF COLORAf?O RmULATIID THE ) ~EID. 5320 
SERVICE OF ELEX:'IBIC lJI'IL!TIES ) 
WITHIN THE STATE OF COLORADO. ) 

November 25, 1966 

Appearances: Lee, Bryans, Kelly & Stansfield, 
by Bryant O'Donnell, Esq., 
Denver, Colorado, for 
Public Service Co~pany of Colorado; 

Richard Brown, Greeley, Colorado, 
for Home Light and Paver Company; 

Logan C . Ragle, Pueb.lo, Colorado, 
for Western Pover ,& Gas Company; 

Glenn Shoemaker, Littleton, Colorado, 
for Intermountain :Rural Electric Assn.; 

Louis A. Hinz, Longmont, Colorado, 
for City of Longmont, Electric Dept.; 

D. Hovis, Pueblo, Co.lorado, 
for San Isabel Electric Association, Inc.; 

Robert Lee Kessler, :Esq,, Denver, Colorado, 
for the Staff of t .he Commission. 

S T A T E M E N T 

BY THE COMMISSION: 

On July 14, 1966 the above entitled. proceeding was instituted 

by the Commission on its ovn motion. 

On this same date the Commission set this matter for hearing 

after appropriate notice to all interested. parties in the Hearing 

Room of the Commission, 532 State Services Building, Denver, Colorado 

at 10:00 o'clock A.M. on October 4, 1966. At said time aIXl place 

the matter was duly heard by Coumu.ssioners Bj,elland and Horton am 

at the conclusion of the hearing taken under :advisement. 

Prior to the setting of this matter for hear~, the staff 

of the Com:nission mailed. to all interested. p~rties copies of the 

proposed rules and regulations, which were th,e subject of a conrerence 
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by and between the interested parties and the staff held on May 18, 

1966 1n Hear1Dii; Room A of the Commission, 534 State Services 

Building, Denver, Colorado. Witness for the s.taff testified. th.at 

at this conference the proposed changes and re:visions of the 

electric rules were discussed with those preseint as well as any 

other suggested changes by those present at the meeting. Sub

sequent to this conference, the staff preparedl the proposed rules 

which vere the subject of the hearing before the Commission. 

At the time this matter was set for hearing by the 

Commission, the Secretary of the Commission reiquested that anyone 

having any suggestions, changes or revisions should f ile them 

with the Commission at least twenty days prior to the hearing. No 

written filings were received. At the hear~~ the proposed rules 

were introduced. as Exhibit No. 1 ani testifiedl to by the staff 

vitness, and recommendation ws made that these rules, as proposed., 

be adopted. by the Commission. 

FINDINGS 

THE COMMISSION FINDS: 

That the Commission is fully advised in the premises. 

That it appears from the records, files and testimony herein 

that all interested parties were duly informedl of the proceedings and 

of the proposed. rules. 

That the rules and regulations herete> annexed as "Exhibit 

A" and incorporated herein as fully as if the same were recited 1n 

words and figures, are just and reasonable, amd compatible with the 

public interest, and should be adopted by the Commission. 

0 RD ER 

THE COMMISSION ORDmB: 

That the Rules Regulating the Service: of Electric lJtilities, 

annexed. hereto as "Exhibit A," be ard become the Rules of The Public 
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utilities Commission of the State of Colorado, regulating the 

service of electric utilities within the State of Colorado. 

This Order shall become effective January 1, 1967. 

THE PUBLIC Ul'ILITIE3 COMMISSION 
OF THE STATE OF COLORADO 

Dated at Denver, Colorado, 
this 2)th day of November, 1966. 

le 
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''EXHIBIT AII 

THE PUBLIC lJrILITIES COMKl:SSION OF THE ffi'ATE OF COLORA.IX) Case No. 5320 

RULES REX:RJLATING TIIE SERVICE OF ELECTRIC UTILITIES 

Ettect1ve January l., 1967: 

RULE l 

AJWlication of Rul.es: (a) Tbe f'ol.lowi.D.g ruJ.es shall. apply to~ person, co
:,&rtuersbip, · cooperative el.E;!ctric association, non-profit elect ric corporation or 
usociation, firm, corporation, their lessees , trust ees, or receivers appointed by 
u;y court, now or herea:f'ter engaged in the business of a. public utility :f'urnishing 
elect ricity to domestic, commer cial. or industrial. cust OD1ers, operating \mder the 
~isdiction of The Public Util.1ties. Camniasion of the S;tate of Col.ora.do. 

(b) The ad.option of these rul.e s shall in no way pr·ecl.ude the Commis sion from 
alter~ or amending the same in whol.e or in part or f'rom requiring e;ny other 
a4ditiona.J. service equipment, facility or sta.nda.rd, eitb:er upon compl.a.int or upon 
its ow mot ion, or upon the application of 8:tJ¥ utility. In special. cases , for good 
cause show, not contrary to statute, the Commission ms;J' permit deviation :from these 
l"llles insofar a's it ~ :find compliance therewith to be impossibl.e, impracti cable or 
mmec~ssary. If, for good cause shown,~ utility is :permitted a deviation fran 

of these rul.es, such modi.f'ied rules as authorized by· t he Commission sba.ll be set 
forth in the f'il.ed tariffs of the utillty. Furthermore, these rul.es shall not in 
l,1f1 '!8:f relieve any util.ity f'rom e:a:y- of its duties under· the laws of this Stat e. 

RULE 2 

Defi nitions: (a) The word "Ut ility" as used in the,se rul.es sba.J..l. be construed 
to mean ~ person, co-partnership, cooperative electric association, non-profit 
electric corporation or association, firm, corporation, whether privately owned or 
otherwise, when subject to the jurisdiction of' this COillllldssion, their lessees, 
trustees or receivers appointed by any court whatsoever that may nov or hereafter 
'be engaged a s a :public utility in the business of' furnis;hing electri c i ty to danestic, 
~ 1&1 or industrial custaners i n the State of' Color-ado. 

(b) The word "Commission" as used in these rules s:ba.l..l be construed to mean 
!!?! Public Utilities Commiss ion of the State o:f Colorado,. 

(c) The word "Customer" as used in these rules shall be construed to mean acy 
person, group o:f persons , co-partnership, f'irm, corporat,ion, institution, a:s:ry- agency 
or the Federal, State or local governments, their lessee!s, t rustees , or receivers 
appoi.n~d by acy court, contracting f'or electric service! f':rOOl a:s:ry- utility for con
lllll'tive domestic, commercial, or industrial use, or at wholesale. 

RULE 3 

Qperating Schedules and Interruptions of Service: (a) Each utility sball adopt 
• operat ing schedule, and shall report the· s~, or any cba.nges therein, to this 
.Clad.ssi,on, indicating in a:ay case where service is not rendered continuous~, the 
'1M at 'Which service is commenced, and the time a.t which it is discontinued. AJly 
lllugea in such operating schedules shall be made ~ 'Id.th the approval of' this 

,1..,,,._a.1.esion,. The operating s chedules my be filed as a. part of the utility rate 
,ohedules. 

(b) Each utility sba.11 keep a record of all interruptions of' service upon its 
•tire system or major divisions thereof, including a statement of the time, dura

and cs.use of a:ay such interruption. F.ach utility shal.l., except for stations 
i:!hmm'll.·ted 'Without attendants, also keep a record of the time of starting up or shut-

'1DI dawn the central station or substations. This record sba.J.l include the read.1.ngs 
1;1t1aam per iodically or station meters and switchboard instruments, which readings 
VII.,,. be taken With such :frequency as the utility or the Com1ss1on may from ti.De 

ti.a .requ1re. 
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Bule 3 (continued) 

(c) The record ot interruptions of service ac.d e. sta.tement or the open.ti.ca 
1cbedu1es or t he ut i lity she.ll be open at all. times to the inspection~ tlie d~ 
1.utborized representatives of this Com:sdssion. 

(d) Al1 records under this ru1e shall be retained by the utility for a :period. 
of three years . 

RULE 4 

~ ct ion of Plant and Equitreit: F.ach utility shall inspect i ts plant and 
clistrl :ting equipment and f acillea 1n such nmmer and with such ~requenoy &s is 
1n accord with good practice, in order that the same my be maintained in proper 
caodition tor use in rendering safe and adequate service. 

RULE 5 

Meter Testing Facilit ies and ~uipment: (a) Each utility furnishing metered 
electric service shall, unless spec tically excused by the Comission, provide such 
aeter la.bor&tory, standard meters, instruments, a,nd other equipment and tacilities 
u ..., be· necessary to make the teats required by these rules. Such equipment and 
tacllities ab&ll be acceptable t o the Commission and shall be available at all 
?eUODable times tor the inspection ot its authorized representatives. 

(b) Each utility shall make such tests as are prescribed under these rules 
Yi.th such b-equency and 1n such mnner and at such places as rrs;y be approved by this 
caa:1.as1on. 

• (c} ~ utility turnishing metered electric service sball provide such 
Portable indicating electrical testing instruments or watt-hour meters ot suitable 
range and type tor testing service watt-hour meters, switchboard instruments, 
recording volt-meters, a.nd other electrical instruments in use, as 'lll8;y bo deemed 
necessary and satisfactory by the Commission. 

(d) For testing the accuracy o! portable w.tt-hour meters, cODlllOPl.¥ called 
"rotating standards, " and other portable instruments used tor testing service 
aeters, each utility not specific~ excused by the Commission, as provided tor 
1n Section (a ) of this rul.e, shall provide as reference or check st&llclards suit
able 1ndi.cat 1~ electrical instruments, watt-hour meters, or any or aJ.l of them 
bere&tt~r c&l.led "ret·erence standards. " such reference standards mA"/ be o-r the 
lervice type ·o:r watt-hour meters, but it so, such watt-hour meters shall be per
aoently mounted in the meter laboratory o! the utility and be used tor no other 
purpose tllan tor checking rotating standards. 

(e) Ref'erence standards shall. be submitted at least once each year to a 
laboratory or recognized standing, tor the purpose or test and adJustment. 
Vt1l1ties DBinta.1.ning standardizing laboratores will. be permitted to make their 
cnm tests and cert1!1cations or reference standards, provided the 1.wrtrummts cmd 
atboda 111 use a.re acceptable to this COIID1ss1on. 

(;t) All working rotati.Ili standards (portabl.e -watt-hour meters) sb&ll. be 
e<apared Yith the reference sta.Ddards at leaat once a week :tor c011111111tator type,;, 
and ODCe in t-vo weekB ror i nduction types, du.ring tbe time auch WQrld.ug atanda.rd.1:1 
are being regul.e.r~ u.eed. It -world.D8 rotat1116 standards (portable 'Watt -hour 
aeters) are 1n error or not J110re than one per cent, pl.us or m1nus, a t exq- lO&d at 
.uch the standard sbal.l be ueed, the standard IJaY be ad.Justed by- comparison with 
tbe utility '·• rererence standards. However, 1:t wrld.llg rotat ing sta.nc:l&rds teat in 
U'l'Qr' of more than one per ceDt, pl.us or minus, au.ch stanaards ahal.i be te•tod, 
14.juated, and certi:tied in a standardizing lAbon.tor,y or recognized standing, Where 
a utility does not have a re:terence stand~ ot its own· but. has an exemption ae 
,rovid.ed in Pe.rt (a) herein, it sball have its wrking rot&tiJlg 8taudards {:porta'bl.e 
•tt-bour meters) test ed by- a standardizing laboratory ot recognized standing &t 
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Rule 5 (f) - (continued) 

let.at once a year. F.ach rotating stand.a.rd (porta.bl.e -watt-hour meters) sbal.l at a.ll. 
times be accompanied by a certificate or calibrating card signed by the standard
izing laboratory, g1 v1ng the date 'When 1 t -was la.st c,erti:ried and adjusted. Records 
of certi!ica.tion and calibrations shall be kept on tile in the o:r:tice o! the 
utility, for the life of the instruments. 

(g) AlJ. portable indicat ing electrical testing instrummts, sucb as vol.t
.-ters, ammeters and wattmeters, when in regular use for testina purpo15es, shall. 
bave their c&libration- regularly and frequently dete:rmined, using suitabl.e reference 
atandards. Instruments in constant use shoul.d be chiecked at least every t-wo ~eks, 
and it tound appreciably in error at zero, or more t:b&n one per cent of :tull scale 
value at cnnm:m].y used acal.e deflection shall, unless accompan1 "'d by a calibration 
C&l"d, be adjusted and certified by a laboratory e.cce:ptabl.e to this CODlllission. This 
tw-veek interval. may be lengthened if' t he instrumen·t is used in:f'requently and is 
carefully hand1ed, but in any case the instrument she.ll. be checked at l.east 
annually. 

RULE 6 

Records of Tests and or Meters: (a.) A "meter record card11 shal.l. be maintained 
on ea.oil meter owned. or used by the utiUty. Such re,cor<ls sbal.l show the date of pur
cb&ae, manufacturer' s serial number, record of the p:resent location, and date and 
results o-r the last test pert'ormed by the utility, v.b.ich record shall be retained 
tc,r the life o-r the meter. 

(b) 'Whenever a meter is tested either on reque,st or upon complaint the test 
record sbe.11. incl.ude the i~ormation necessary for itdentifying the meter, the reason 
tor making the test, the reading of the meter if removed from service, the result 
of the test, together with all. data taken at the time of the test in sufficiently 
cca;plete form to permit the convenient checking of the :methods employed and the 
calculations made. Such record sbal1 be retained fo:r a period of two years. 

RULE 7 

Accidents: (a.) Each utility sbal1, as soon as :possible, report to this 
Caaission each accident happening in connection Yit:n the 0.12eration of its property, 
facilities or service, wherein any person shall have been killed or seriously 
inJured, or whereby any serious property damage shal:l have resulted. Such report 
to this CoDmission shall describe in detail: 

(1) :tste, time, place, location 
(2l Extent of injuries and other d&mage 
(3 Names of all parties involved 
(4 Type of accident 

In addition to the above, all utiliti es shall ilmediately upon the setting of 
an;r fol'Ill!ll. investigation of the accident, notify the Commission o! the date, time 
and place of such investigation, 

(b) AU accident reports submitted to the Comm:Lssion by the utility shall be 
treated by the Commission, its staff and employees a1s con!idential and shall not 
be •de avaJ.lable to the ;public. 

RULE 8 

Complaints: F.ach utility shall make a tull and prompt investigation ot all. 
COll)Ji3nt s made to it by its customers, either direc,t~ or through the Comnission, 
and it shall. keep a record of all written complaints received which shall show 
the ~ a.nd address ot the com;pla1nant, the date anci chara.cter of the compla.int, 
ID4 the adjustment or disposal ma.de thereof. This r12cord shall be open at all 
tiaea to the inspection of the duly authorized repre1sentatives of this Comi1sion, 
and unless otherwise specified in these rules sb&ll lbe retained by the utility 
ror a period of two years. 
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RULE 9 

Information for Customers: (a) Fach utility shall at eny time, on request, 
give its cust>omera such information and assistance as is reasonably possible in 
order that customers r:ay secure safe end e:f'ficient service and may secure lamps 
and appliances proper~ adapted to the service furnished. Fach utility shal.l 
inform each customer of' any such change me.de or proposed to be made in eny con
clition as to its service as would af'f'ect the efficiency of tb.e service or the 
operation of the appl.iances or equipment vhich may be in use by said customer. 

(b) Each util.ity supplying metered service, on request, sbal.l expl.ain to 
its customers the method of' reading meters. • 

RULE 10 

Meter Readings and Bill Forms: (a) Ea.ch service meter sbal.l indicate cl.ear~ 
the ldlow.tt hours or other units of service for wich charge is made to the 
eu.Btomer. In cases where the dial reading of a meter must be mul.tiplied by a 
factor, factors or a constant to obtain the units consumed., the proper factor, 
factors or constant to be applied shall be cl.earl.y marked on the :t'ace or dial of 
the 111eter. 

·(b) Each uti lity shall., upon vritten request of any customer., cause the 
Mter reader reading the mete:r installed upon the premises of such customer, 
to leave upon such met er the first time such customer's meter is read after re
ceipt of' such request a ca.rd or slip shov.lng the date and time such reading was 
ta.ken, and either the total usage expressed in kilow.tt hours, or other unit of' 
service recorded by the meter read, or showing the i,osition of the bands upon 
the dial of such meter &t the time the reading 'W8.S taken. 

(c) All bills rendered periodically to customers for metered service furn
ished shall show, in &ddition to the net amount due, the date olt wbich the current 
retd1ng w.s ta.ken, ~d meter readings a.t the begiilllins and end of the period for 
vhich the bill is rendered. 

(d) Where a utility has the custODLer read the meter and submit the data to 
the utility, the tariff of the utility sb&ll clearly state 'What areas provide for 
C\lltomer meter reading and wb&t area.a a.re to be read by the utility. The tariff 
shall also state wether all meters in a particular area are to be read by the 
eu.Btaller or if special conditions apply to certain classes of service, such as 
rea1denti&l., commercial, industrial or seasonal. The tariff shall also specify 
1n detail the procedure to be followed for customer meter reading. 

RULE ll 

Meter Rentals, and CU.StOlller Deposits: (a) No meter rental, as distingw.shed 
rraa a minilDUJll charge f'or service, shill be charged by ,my utility for ,my service 
aeter installed by 1t for measurements upon which bills a.re rendered. 

(b) AJzy utility rJ1B.Y require at an.y time from~ customer or prospective 
CUltcmer, a cash deposit intended to guarantee payment o! current bills. Such 
required deposit sh&l.l not exceed the amount of an estimated ninety days ' bill 
ot such customer, or in the ca.se of a customer whose bills are payable in advance, 
1t Sll&ll not exceed an estimated sixty days' bill :ror such customer, except that 
1n the event an extension or lines and fa.cilities is required to f'urilish such 
prospective customer With sern.ce, the deposit ma;:/ be the 8.ID0Uilt of the estimated 
bill tor a longer period 1:f so spec1:!1ed in the proVis1ons ot the extension policy 
ot the u.tillty. Simple illterest shall be paid by the ut1l.1ty- upon such deposits 
at the rate of r1ve per cent per annum, payable upon the return o! the deposit, 
ar annually upon request o-r the customer, :!or tne time such depos1 t was held by 
the U:tility and the customer w.s served by the utility, unless such period be 
leH than six months. Interest payments may, at the option o! the utility, be made 
either in cash, or by a credit to the customer's account. In c01J1,Puti.ng interest, 
DO conaidere.tion need be given to i'racti onal parts oi' montb.B or dol.la.rs of 
principal. 
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Rule ll ( continued) 

(c) F.ach utility having on band such deposits f'rOlll customers, or hereatter 
.receiving such d~sits f'rom customers, shall keep records to show: 

(l) The name of each customer making a de:p,osit; 

(2) The premises occupied by the customer when mak1ng the deposit and 
each successive premises occupied while the deposit is retained by 
the utility; 

(3) The amount and date of making the depo,sit; and 

(4) A record of each transaction, such &s the pa,yment ot interest, 
interest credited, etc., concerning SUlch deposit. 

(d) Each utility shall issue to every cust0JDer from vhom such depoait is 
received a certificate of deposit. 

•(e) Each utility shall provide ways and means lihereby & depositor vho makes 
application for the return of his deposit or any be.la.nee to which he is entitled, 
but 1~ unable to procure the original certificate ot depos1t, 7JJB,J not upon reason-
able proof be deprived of his deposit or bal&llo"h • 

RULE 12 

FiliDg of F.ate Schedules, Rules and Regulations: (a} Copies of all schedules 
ot rates and liidividual contracts tor servi~forms of routine contracts, charges 
tor service connections and extensions or lines and of all rules and regulations 
covering the relations of customer and utility sua.U be :filed by each utility in 
tbe o!:f'1ce of' this Commission. 

(b) Advice Notices: Advice Notices, numbered serieJ.J.y, sbal.l accompany each 
t&rif't sheet filing with the Commission. This notice sbal.l list all sheets in
cluded 1n the 1"illng by" number ao.d showing the sheet or sheets, if any, being can
celled. The purpose or the f1l1ng sllall be expl&ined. 1n a brief statement as well 
u & statement concerning the extent to which customers will be &fi'ected by such 
fll111g . The Advice Notice shall be 1n subste.ntieJ.J.y the tolloW1ng f'orm.: 

NAMe; OF PUILIC UTILITY 

Advice No. ................... ....................... 
1'hc Public Utilltiei:J COl:llldeeioa 
ot the State of Colorado 
State Services Bull.ding 
1525 Sherman Street 
Denver, Col.ore.do 80203 

The &eCQli)~ing tariff' sb.eet(s) isflu.ed by-•••••·••••••• (name of utility) 
•••••••••••• , •• is (a.re) sent you. for f'iling in complie.nce v.l.th the requirements 
ot the Public Utilities Law: 

Colo. P.U.C. No• .. • • ...... • ....... . EJ.~ctrio 

(Tabulate sheets attached as follow: ) 

Colo. P.u.c. Title of Cancels Colo. P.u.c. 
•Sheet Number Sheet Sheet Number 

....•.•.............. . .......... ~ ...... .~ • ••••••••••••• ' ••••••••••••••••••• 4. 

Etc. 
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Rule l2 (b) - (continued) 

(!ere give purposes to be accomplished by the tiling and direct attention general.ly 
to the cha.nges being ma.de; also, state the amounts, if any, by which the utility's 
revenues will be affected. If customers are not adversely affected, so state). 

It is desired that this filing shall become ettective on statutory (30 days) 
notice. (It special short term authority has been sought, pursuant to Rule 17 B (2) 
ot the Commission's Rules of Practice and Procedure, appropriately change l.&D.guage) . 

.. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . 
(Name and title of issuing officer) 

(c) Revised Tarift Sheets: Each tariff sheet, not an original, sball be 
4eai gnated 1st revised sheet No....... cancels original sheet No........ or 2nd 
revised sheet No....... cancels 1st revised sheet No........ , etc., sball direct 
attention to the changes contained therein by the use of suitable symbols in the 
right argin. These symbols may be "I" increase, "D" decrease, "C" change in text, 
"!" nev tex;t, etc. On a contents or index page the utility shall show the meaning 
ot the symbols used by it to point out changes contained in its revised tariff 
tilings , 

· rt a tariff sheet is issued under a specific authority or decision of this 
Coaission, each sheet so a:rtected shall show the correct number in the space pro
vided at theroo't ot the sheet. 

(d) Number of copies to be tiled: An original and one copy ot each ad.vice 
letter and tariff sheet shall be tiled. The copy will be stamped as tiled and 
returned to the utility. 

NOTE: The utility '111B.Y file as many additional copies as it wishes which will 
al.BO be stamped and returned. 

(e) Schedules of rates, forms of contracts and rules and regulations as filed 
Yi.th the CODIDission and available in the territory concerned sha.ll also be on tile 
in the local office of the utility and shall be open to inspection by the public 
4ur1ng regular business hours. 

(t) It the reasonableness of any charge, rule, regulation or practice of any 
utility with reference to service connections or extensions, or any rule covering 
the relations between customer and utility, is cballenged, the Commission 'IIBY, upon 
CQIIPlaint and investigation, prescribe the proper charge, rule, regulation or 
practice which shall thereafter be followed. 

(g) The CODID.ission may reject any filing under this rule if the utility fails 
to comply with the provisions as set forth in said rule. 

RULE 13 

Discontinuance of Service: (a) No utility shall discontinue the service of any 
cuatc:aer tor violation or any rule of such utility except upon written notice ot at 
leaat five ~s, ad.vising the customer in what particula.r such rule bas been violated 
tor 'Which service will be discontinued. This rule shall not apply where a by-pass 
11 discovered on a customer's service 111eter, or short circuit on a customer's prem
iaea, or in the case of a customer utilizing service in such a manner as to make it 
4an.ge.rous tor occupants of the premises, thus making an 1.mmediate discontinuance ot 
aervice to the premises imperative. 

(b) Delinquency in payment for service rendered to a previous occupant of the 
prad.ses to be served and unpaid charges for services or facilities not ordered by 
the.present or prospective customer shall not constitute a sut'ficient cause for 
retuaaJ. ot service to a present or prospective customer; provided, however, the 
utllity rray decline to turnish service at the same premises tor the use of a delin
quent customer by subterl'uge in any manner. Subterfuge includes, but is not re
stricted to an application for service a~ a given location in the name of another 
party by an applicant whose account is delinquent and who continues to reside at 
the premises. 
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RULE l4 

Meters and Service connections: (a) All metere1 used in connection with 
electric metered service for billing purposes shall be furnished, insta.1.1.ed and 
Einta.ined at the expense of the utility. 

(b ) Any equipment, devices, or facilities f'urn:l.shed at the expense of the 
utility or on which t he utility bears the expense of maintenance and renewal. shall 
rem.in the property of the utility and may be removecl by it at any time a:fter dis
continuance of service. 

(c) Service connection to the customers premises in the case or aerial 
equipment of electric utilities sba.ll be installed ar1d maintained at the expense 
ot the utUity. The util.1ty shal.1 f1l.e w1th the Comuission in 1ts ta.ri!'f t he 
conditions under vhich underground service connectioi::L will. be ma.de. In special 
cases involving either overhead or underground servic:e connections, t he Commission 
Yill, if necessary, prescribe the proper charge. 

RULE 1.5 

Practice under these Rul.es to be fil.ed: Each utility shall. fil.e with this 
Com:l.ssi on vithin four months after receipt of this c>rder, a statement, t ype-written, 
properly identified o.nd dated, on 8½ x ll sheet~, dee1cribing its prc.ctice under 
these rules as follows: 

(l.) Description of test methods employed and fx-equency of tests or observa
tions for determining voltage of el.ectric service furnished. 

(2) Description of meter testing equipment, inc:l.uding methods empl.oyed to 
ascertain and maintain a ccuracy of a1.l. testing equipin.ent. 

(3) Rul.es covering testing and adjustment of seirvice meters wen instal.l.ed 
and periodic tests after instal..la.tion . 

. Revisions i n any portion of this statement a.:rter- filing will necessitate the 
fillng of an entire new statement, properly identif'ieid and dated, cancelling the 
one on file. 

RULE 16 

Reports to Commission: Fa.ch utility shall make special reports a t such t i me 
and in such form as the Commission may from time to time require. 

RULE 17 

Microfilming of Records: Nothing in these rules: shall prevent any- utility 
from iidcrofilming any records it desires, provided tbia.t the microfilm sha.ll be 
retained by the utility for the same period of time a,s specified for the original 
r ecords. 

RULE 18 

Construction Requirement: (a) The electric plant of the utility sha.ll be 
constructed, installed, mainta.µled and operated in ac:cordance vith accepted good 
engineering practice in the electric industry to assure, as far as reasonably 
possible; continuity of service, uniformity in the quality of service furnished 
and the safety of persons and property. 

(b ) The utility shall use as the minimum standard of accepted good practice 
the National Electrical Safety Code as prescribed by the statutes of the State 
at Colorado or as the same nay be a.mended. 
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RULE 19 

Standard Voltage, FreSmm:tcy and Permissible Variations: (a) F.ach utility sba.ll. 
adopt and t'ile with this c ssion a standard average voltage, or voltages, and 
frequency, or frequencies, as may be required by its distribution system, for its 
entire i:cystem, or for each of the several districts into 'Which the eystem may be 
divided. 

(b) 'Evecy reasonabl.e effort sha.ll. be ma.de by the use of pro:per equipment and 
apen.tion to maintain such volta.ge practically constant at aJ.1 times. The suitability 
u4&dequacy of these service volt ages may be determined at any time by this 
Ccaiaaion. The voltage maintained at the utility's main service terminals* as 
1Aet6llcd for i ndividual. customers or grouprs of customer5 5haJ.1 be ree.5onably constant 
u follow: 

(l) For service rendered under a. lighting contract or primarily for lighting 
purposes the voltage shal.l be within five per cent plus or mi.Dus of the 
standard adopted. 

' (2) For service rendered under a. po-wer contract or primarily for ]?O"Wer pur
poses the voltage variation shall. not exceed ten per cent above or ten 
per cent below the standard average voltage at any time when the service 
is furnished. 

, (3) A greater vari ati on of voltage than that specified above may "te all0"1ed when 
service is f'urnished directly from a transmission line or in a limited or 
extended area where customers are widely scattered and the business done 
does not justify close voltage regulation. In such cases the best voltage 
regul.ation should be provided that is practicable under the circumstances. 
Tb.is clause refers particularly to i ndividua.1. customers or small groups 
of customers wose service from a transmission line is incidental, and 
does not refer t o the voltage regulation in communities, cities or tows 
for which the transmissi on line "W&S primarily built. 

(c) Va.riations in voltage in excess of those specified caused by the operation 
of power apparatus on the customer's premises, vhich necessarily requires large 
ltarting currents, by the action of the elements, by infrequent and unavoidable 
fluctuations of short duration due to necessary station or line operations, shall. 
not be considered a violation of this rule. 

(d) utilities supplying power to one or more other electric utilities may 
ab application to the Commissi on for a specific rul.1.ng applicable to each par
ticul.&r case. 

• The term "service terminal." refers to the point at which the utility's service 
connecti0ll8 terminate, at which point connection is made with the customer's 
vir1na, and beyond which the utility has no responsibillty. 

RULE 20 

Pole Identification: (a) In the case of two or more utilities jointly owning 
II' ualng a pol e or pole line structure, each of these utilities shall mark each such 
JOle or structure with the initials of its name, abbreviation of its name, cor
,on.te symbol, or other distinguishing mark by which the ownership of such structure 
a, be readily and definitely determined. 

(b) Each utility shall in the future mark each such pole, post or other 
tiructure used for supporting electrical conductors with "dating nails" or other 
IIIJl'OVed devices which will indicate the year in which such structures -were in
llall.ed. It is suggested that a different type of dating nail be used for new 
JDl,el or structures and for poles re-used. AlJ. poles or structures know to have 
IINn installed or re:placed during the preceding year shall likewise be so marked. 
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Rule 20 ( cont inued) 

(c) The requirements herein shall. apply to all. eX1.st1ng and :ruture erected 
structures and to a1.l changes in oi.nership. 

RULE 21 

Pole Inspection: Each pol.e, post, tower or other st;ructure used for the support 
or atiiichment o! electrical conductors, guys, or lamps, must be inspected by the 
utility owning or using it with suff'icient frequency to determine the necessity 
for replacement or repair. 

RULE 22 

Voltage Surveys and Records: F.ach util.1ty shall prc)vide i tsel:f with one or 
mre portabl.e indicating vol.t-meters and each utility se:rvill6 more than 2 00 
cwrtollers sha.ll. have one or more recording vol.t-meters e>f tb.e curve drawing type 
lldtable for the service vol.tages furnished. Each util.lty shall make a sufi'icient 
~ r qf volta.ge surveys to indicate the character of Elervice f'urnished from each 
cent er of distribution and to satisfy this Commission, upon request, of its com-

• pllance with the above vol.ta.ge requirements. Utilities having curve drawing volt
iltters shall keep at l east one of t hese instruments in c:ontinuous service at the 
plant, ot'f'ice or some customer's premises. Al.l vol.t-m.eter records shall be avail.
able for inSJ)ection by the authorized representatives o1~ this Commission fore. 
period of at l.east one yee.r from the date of such recorcls. 

RULE 23 

Location of ~ters: (a) Meters shall be locat ed i n accord.a.nee with the pertinent 
rules of the utility a s filed with the COI!llrl.ssion and i n accord.a.nee v.tth accepted 
l&f'e practi ce. 

(b) Meters shall not be installed were they will interfere w1th traffic in 
b&lls or :passage-ways, if indoors, or sidewalks or driveways, if outdoors, or where 
they will obstruct the OJ.)ening of doors or windows; or :i.n any location considered 
hazardous or where reading, testing or servicing of the meter may become impracti
cable; or where damage may be caused to any part of customer's premises. Meters 
lh&ll not be installed in coal or -wood bins or 0n partitions forming such bins or 
on any unstable partitions or supports. Meters shall nc,t be located where visits 
of meter read.er or serviceman will cause unreasonable W:lllOyance or inconvenience to 
customer. 

(c) Meter locations shall be such that the meters are easily accwww~ for 
reaaing, testing and servicing in accordance w1th the re:quirements of the titility. 

RULE 24 

• Accuracy Requirements for Service Watt-Hour Meters:_ (a) No service 'llB.tt-hour 
.ter that has an incorrect register constant, test conf,ta.nt, gear ratio or dial 
train, or the.t registers upon no load ("creeps"), shall be placed in service or 
allowed to remain in service without proper adjustment a~d correction. 

(b) No service -watt-hour meter that bas an error i.n regist ration of more 
tan plus or minus t-wo per cent at light load, or at hee1vy load, shall be placed 
1n service. Delll:llld meters may have an allowable error ~~-~twsr2i of 1"ull 
IC&le deflection except that the allo-wa.ble error for the:rmal type meters my be 
~. - Whenever on insta.11.a.tion, periodic or any other tes,ts a meter is found to 
exceed these limits, i t must be adjusted. A meter cree:p,s when, w1th a.ll load 
Vires disconnected, the moving element makes one complet;e revolution in ten 
m utes or less. 
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(~; .., •;.:,:t loe.d shall be construed to mean approximately f'ive to ten , e:r. 
OCLl ot tb.e l:la::.~ pl a.te rate,:? ::·· ·•r-i.c~.t.y 0 ~ -t-."hc:. ::DF,ter. Hea.Vjr load shaJ..1. be cot>.strued 

1iean not less than sixty l:Jc:c' cent nor .more than one hundred per cent of the name ~ 
te rated capacity ot the meter. 

(d) leters used with instnment transformers or shunts shall be adjusted so 
t the overal.l accuracy of the netering insta.J.l.ation w.Lll meet tbe requirements 

of W s rule . 

RULE 25 

Meter Testing on Request : F.a.ch utility furnishing Daetered electric service 
.,-.. iiike a test ot the accuracy of My' electric service meter tree of charge 

request of· a c.ustomer; provided that the meter has not been tested w1thin 
~• l ve months period prior to such :request and provided that the customer will 
Meept the resul.ts of such t est as a basis for the settl~~~nt .o-r the di-rrerence 
~d. A written report giving the result o-r such test; shall. be ma.de to the 
eut<aer :request1.ng saDle, the or1~1.na.l record being kept on file at the of'fice 
of tbe utillty tor & period of at 1east t-wo years. 

RULE 26 

Tests by Commission: ( a ) Any service -watt-hour me1,er will be tested by an 
--.~se of the Comm.ission upon written application by the customer. For such 

a tee sba.ll be forwarded to the Commission by the pnrty wsJd ng s.pplica.tion 
l_. the test, which f'ee sba.11. be refunded to the cuetome1~ by t.b.e utility it the 
r..er be tound fast beyond the lilll.1ts prescribed in Rul.e 27. The scb.edul.e of 
flea t or Commission tests of vatt-hou.r meters is as follc,ws: 

(1) For continuous current and single phase meters operating 
at 600 volts or l.ess, up to and including 25 uirperes 
rated capacity o~ the meter element, each ................. . .... $2.00 

(2) For ea.ch additional 50 amperes or fraction thereof ....... . .. . .. 0 .50 

(3) For si ngle pha.se meters above 600 volts and :f'or polypha.se 
meters vith or v.lthout ~trume?tt transformers up to and 
including 25 ki3=,ow.tt rated capacity . ... . .. . .............. . .. . . 3.00 

(4) For ea.ch a.dditiona.1. 25 kilo'Wl!ttts rated capa.cit)r or 
tra.cti 6n thereof . o•• • • •• • & • • • • • • • • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • 3.00 

(b) Upon vritten application to t~e COI111Ussion by Ei.ny electric utility, 
tM Caa:l.ssion vill make a. test on any of the utility's service meters upon :pay
llllt of the scheduJ.ed fee. This nile and the above schedule of fees apply only 
aa tllere is a dispute bet..een the customer and the company regarding the 
accuracy of the meter. 

RULE 27 

Adjustment ot Bills tor Meter Errors: {a) It on te~st of 81lY service watt
Mir aeter, made upon the· request of the customer, by eii;her the utility or the 
CGllliasion, it is found to be more than two per cent fast at 81lY load, a.d.ditional. 
iota shall be made to determine the average error of the meter. . . 

(b) Average error: The average error of the meter in tests made by the 
ea.:tssion or the utility at the request of the custOJ:1Er sba.l.l. be defined a.s 
tile &ritlmetic average of the per cent registration at lJ.ght load and at heavy 
laa, giving the heavy load registration a -weight ot four and the light load 
Ngiatration a wight of one. 
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Rule 27 (continued) 

(c) When a meter is found to have a positive av·erage error; that is, 1s 
fast in excess of two per cent in tests ma.de at the request of the customer by 
either the Commission or the utility, the utility shall refund to the customer an 
1110unt equal to the excess charged for the kilowatt-hours incorrectly metered for 
a period equal to one-hal.f of the time elapsed since the last previous test, but 
not to exceed six months. 

(d) When a meter is found to have a negative av·erage error; tba.t is, is 
Glow in excess of the two per cent in tests ma.de at t.he request of the custom.er 
by either the Commission or the utility, the utility nay make a charge to the 
customer :for the kilo-w.tt hours incorrectl.y metered f'or a period equal. to one
balt of the time elapsed since the last previous test, but not to exceed six 
110I1ths . 

(e) If a meter is found to have an incorrect re,gister ratio or mul.tiplier, 
the error shall. be corrected. Where the error is a.dv·erse to the customer, the 
utility shall re:fund to the customer an amount equal to the excess charged for 
the kilowatt-hours incorrectly metered for the period'. of time the meter was 
used in billing the customer. Where the error is a.dv·erse to the company, the 
utillty may make a charge to the custom.er for the kil.ow.tt-hours incorrectly 
aetered for the period of time the meter -was used in billing the customer. 

(f) If a meter is found not to register, to res~ster intermittently, or 
to partially register for a.ny period, the utility shall estimate a charge for 
the kilo-watt-hours used by averaging the 8.!Q.Ounts regi.stered over simil.a.r periods, 
or over corresponding periods in previous years or su.ch other acceptable infor
mtion available. 

RULE 28 

Installation Tests: All service wa.tt-h0ur meter-a shall. be tested and 
adjusied to register accurately to within the limits specified in Rule 24 and to 
otherwise conform with the requirements of that rule, either be:fore instaJ.l.ation 
or vithin sixty days after installa.tion. 

RULE 29 

Periodic Test Schedule: In the test intervals Sl)ecified below, the vord 
"yea.rs" means calendar years and the word "months" means calendar months. The 
be.sic periodic test interval shal.1 not be longer than. provided for in the 
following schedule: 

a. Alterns.ting current -watthour meters: 
1. ~ters used with instrument transformers: 

a. Polyphase meters 4 years 
b. Single phase meters 8 years 

2. Self-contained polypha.se meters 6 years 
3. Self-contained single phase meters and 

three wire network meters 8 years 

b. Direct current watthour meters: 
1. Up to and including 6 KW 42 months 
2. Over 6 KW up to and including 100 KW 18 months 
3. • Over 100 KW 12 months 

c, Var-hour Meters: Same as the schedule for 
associated -watthour meters. 

d. I)emand meters: 
1. Integrated (block interval) demand meters Same as the schedule for 

including demand registers and associated associated -watthour meters, 
control devices. but not to exceed 6 years. 

2. Lagged demand meters Same as the schedule for 
associated watthour mete:os. 
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RULE 30 

..i~tion Il'.e·:-.;:✓wnents a.nr. Watt-Rou.r Meters : Ea.ch utilit y shall i!l~-:-.a.}.1 :,::t , ,;:_ 

w.ttu:tera, 1.4la.ic&.ting in..:. -.,_ .c .:.. -~ iJ::· ~~:..._:~ -u.r mete:rs °"" Jl,if;,",f ·te nt:ces ea.ry t o 
obta.1.n a daily record of t he l oad, and a monthly record of the output of its 
Jl,lnte . F.ach utility purchs.sing electrical. energy shall ins~al.1. eu(:h i nstruments 
or a.t t-hour meters as may be necessary to furnish ful.+ information as to the 
aoothly purchases. 

RULE 31 

EXTENSION OF SERVICE, LD~E.5 AND FACILITIES 

SECTION I - GENERAL 

e to aJ.J.. service. 

(&) The term "distribution system" shall. be interpreted to mean the 
ltil.1ty ~s electric lines located on public high-ways, private w.ys, or rights-of-wey
.-nmed or- leased· by the util.1ty, used for the pu..rpose of general. distribution of 
elect.ricsl. energy to 1ts customer s. Lines tor transm:1 t ting electric energy from

• gc~tillg plants, purcbase :points, and other sources of supply to substations for 
t n.nstorma.t1on or distribution may be designated by the utility as transmission 
liDea ~d DOt subject to the provisions of t his ru.1.e. 

The term "service connect ion" sha.J..l be interpreted to mean only the customer's 
ce loop" defined a..s the overhead span between the l.ast :pole of the utility ' s 

ft!!l-Ll diatribution eystem a.nd the point of attachment to the customer's install.a-

,Vhell -tbe branch. of' the dietribution system necessary to supply service to an 
u.ilvidual CW$tomer r~qures the constructi on of more than a. service 1.oop, altho'IJ6b. 
41or hi• sole use, s-J.ch construction shall be incl uded a.~ pa.rt of the util.it y t s 

~ 11\J'al distribution system. if' loca ted on public higb:~ s or rights-of-.....a.y accept
. e tc> the utility, un.lesa ea.id di5tribution line is o"Wlled, operated and maintained 

lo' ~ -

(b) Electri c service for f-4-poaes of the extension of lin~s and facilities 
o! the \\tillty sha..ll be clas s ifie:l Es.s : 

(l) n)?erms.nent Service 11 construed to mes.n servic.e to domestic., sma1.l. 
<:011:1:De:ccia.l &no. l"'l.ll'Bl. customers -when the use of service, both as to amount 
and pe~ency, can be reasonabzy assured. 

{2) "Indeterminate Servic:e 11 construed to mean service to miniog., industrial., 
-.nutacturing and l al.°ge commercial. customers; also to domestic, 
commercial, power or rural customers 'When the use of service cannot 
be r~asonably a.ssun,d as t o its a.mount and permanency. 

(3) "Temporary Service" con;;trued t o metlll the use of service for a period not 
t(S"·eJroeed eighteen !IIDnths, unless otherwise Sl)eci fied herein. (See 
III, B, (e)). 

(c) .Every el.ectr1c publtc utility a_perating in terri tory under jurisdiction 
of W.s C0l!lmission shall f ile with the Commission its electric distribution line 
lltellsion Pc;>licies, setting forth the cond.i tions under 'Which the utility shall, 
far the respective service as heretofore cl.assif'ied in paragraph (b), make 
aten.sions to premises not connec~ed t o its general distribution system, or 
ab added investment in facilities for service a.lxeady connected. 
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Rule 31 (c) (continued) 

Such policies shall conform to the provisions hereinafter set forth under 
11Revenue Guarantee Plan" and "Construction Deposit Plan" in Sections II and III 
hereof. The utility shall, upon proper notification by the Commission, submit 
the information necessary to justify these policies. Juzy utility, however, upon 
proper showing that special conditions -warrant, may be permitted to tile extension 
policies, for a portion of territory served by said utility, not in conformity 
vith said provisions. 

(d) Ea.ch util;Lty may -write into its extension policy such qualifying 
clauses, limitations or explanations as it may find necessary t o protect it 
against mking un'W&rl'anted or uneconomical investments which might react adversely 
through rates or service upon existing customers. Ea.ch utility may establish 
separate policies for various territories and classes of service. 

(e) Ext:.ension policies filed with this Commission shall be subject to the rights 
and practices of the Commission to refuse or to require alterations, amendments, 
or 1110difications. Standards of' Construction shall be filed with the Conmission 
vi.thin thirty days after the filing of any extension policy a.nd thereafter shall be 
rensed in the sa.me general ma.oner as rate schedules. 

·(r) Whenever, in considering a proposed extension, a utility finds that a 
fixed charge per month per custom.er, in addition to the general rate applicable 
t o service on said proposed extension, is necessary for an indefinit e period, 
nothing in this rule shall prohibit the utility from providing a special rate in 
i ts schedule applicable to said extension or terrl~ory properly designated in 
the rate . Said rate shall include this special charge in addition to those 
in the general rate applicable and the whole rate is then subject to all the 
provisions and procedure in effect before this Commission. Such rate may be 
established for said service preliminary to the building of a.n extension or 
prior to the expiration of the development period. 

(g) Not hing in this rule shall be construed to prevent the Commission from 
considering upon its own merits and acting upon any demand for an extension not 
economically sound a.nd feasible under this rule but otherwise lawful. Such action 
v1ll be taken without ~iver of this rule as to other prospective extensions, in 
order to meet special situations likely to arise, especie.lly in industrial and 
ain1ng service. Such special extension agreements must be filed and accepted by 
the Conmission in the ma.Imer prescribed for extension policies prior to commen
cing construction. Nothing in this rule shall be construed to preclude the 
Coaaission from relieving any electric utility from the obligation imposed by its 
extension policy in accordance with this rule should the special circumstances 
ot the case w.rra.nt such relief nor to preclude the Commission from. altering, 
aoclif'ying or amending this rule from time to time as the CoDlllission my deem. 
necessary or advisable. 

SF.CTION II - REVENUE GUARANTEE PLAN 

Anlicable to "Permanent Service" as defined in Section I, 

(a) Every elect_ric public utility, operating under the jurisdiction of this 
COllllission, sball ow, build, operate a.nd :maintain every extension of its dis
t r ibution system for "Permanent Service." The utility shall not require~ 
customer or prospective customer, requesting electric service classified as 
"Permnent" where reasonable assurance can be furnished that the amount and perman
ency of service -warrants the construction, a.nd continued operation and maintenance 
of the facilities required, to advance all, or any pa.rt, of the cost thereof, 
except as authorized by this Commission for certain territories and conditions and 
u tul.]Jr set forth in the extension policies filed by the utility with 'this 
Coaaission. 
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.
) .: ) E; .· _.. ..: ens 0~ -~- · · • .i__li, ·'.y' s d~stribution systeir. upon publfo ~~ .:;,'.·-~-.l'rJ.,' ' 2. ) 

r-1ghts-of'-~~Y e..~-;::;e-_,;,t!:i.'t:'...c ::. ,..'.·,..::~-:~ > . .~,.21 ·.:•e 1::·..:..~.:-'.: v:·::~ ~ r·eason.a:t:i.e pE>:::L•· . 
L~~ request tor aervice by bona fide ~pplica.nt or applicants 'Wheneve~ the assur~d 
{See Rule ll which provide::- f or collection of a. customer's de1'os1t to gue..ra.ntee 
l)&yunt of bills according to the terms of the utility's extension :policy) monthJ.;>i· 
or &JU:lual revenue under the rates a.:ppl.ica.ble to .e.ervice from. said extension st.all be 
c• ·ut.t'icient s.mount and permanency to justify the existence of such extension, 
tn4 shall be roa..ie at:dctly in. accordance •with the terms of its extension policy as 

~ forth in the Rules and Regulations of tts rate schedul.e legally in effect ~d 
1.le with this Commiss ion. 

(e: ) Fa.er~ such ext.en.""ior.. ?-:il icy sha.1.1 s:pecifical.ly 2,e.t forth the relaticn that 
L :1estm.ent the utility is justified in naking for an extension bears to the 

.d assured monthly c,r s.r.nual revenue . This relation sbsll be expressed as the 
..... u..:ton 1:er:;;e:".ltage of ~;a.id reven~e to said inve.stment, or as the exten.sion ratio 

41.d i n.vei:,tm.-m'!- to S6..I ; .rev:>nue, in urban territory this relation may be limited 
. a fixed min..:µw..un amount of cor.struction to be provided by the util:i.ty . A utility 

adopt Be:r-:pe.rate ratio.:- of in.ve.::tment. to revenue for different territories and 
conditions of service. 

(d)- Said investment sha.ll in.elude a.ll costs necessary f'or the extension such 
as primary and secondary distribution, rights-of-way and tree trimming, meters, 
.~rvice loops , tra.ns:form.ero c~letely insta.1.led including special housing, special 
r., ~rte, l i gr.trd..ug ~..rrezt er s ar..1 other protective eq~pment; except that in urban 
t • i'torJ e.s def:i.ned in utilit.y' e. e-xtension. :policy the coat of meters , service 
l.oc.k's c,.,nd t.:::-::i.:::...s!'o:::-~::::::-s :::hall no-:; be incl uded in said investment . l'he coet of 
"ta.s, serv:i ce loops ar;.d/c,r trs.Dsf'orme:rs i nstall.ed .sha.ll not be cover.ad in the 

- r stated s.bove in the eve.nt the 1°a.te apflica.ble specifically :prc,vides a 

(e) 5.f,,i.a. :!.nvest~n:.e::1t sh.ill. ·t,e the actual nec(;.:;sa.ry co.:3t of the i;s.rticula.r ex
ion; it t :.~...n ~ct i.nclu.d.e: or be determ.'!.ned with reference to provision for 
tional C5.:pacity, s i ze c,r s t-rength in excess of t hat actually neccssa.rJ to 

- the rc:q:;.;.irei:r:.ents c,f ¼e .:;uetom.er or customers to be then servt:d and the 
~~.d.:eJlient~ of the Na~ion.:.J. Ele~tricsl Safety Code. Actual necessary cost 1IT1?.,,y 

.. dete:rw.inaa ir:. ag:>eem~n~ with the utilit:y ' s staLda.rd un.it construction costs, 
1! sam.a are filed as .a 1:Sc.1:r,~l.ccmer_t ..ary :pa.r~ of i te e:icta:.:..sion. policy or wen such 
w t coats a.re no-t ,;;0 ei:,'!-t1't.l..iehci, ax:. esti.:ratcd cost !U:l.Y be used in a..ivance of 
.. truction sub,} ec t t.o edju.st:i:c.::nt to t he sctu.a.l coBt thereof' -within a reasonable 
t s...-f'ter -:oostru-~ti cn :ta completed . 

(f) Nut:::Ung in ~~graph6 ( d ) and (e) shall ·oe interprete.~ as a prohibition 
11 t the c~atru.ctk.,n o.f sn e~ension having more tha..11 sufficient capacity, 
size or streugth to me~t the reqw..rements of the customers to be then served, 
p v:iti~d e..11 -:.he .ad.ditiuMl. cs..~ c i ty, s ize or s trength i s constructed by the 
uU.:.1ty without obligation to ztJ.::itomers·. 

(g) In the ever~t ed.id c1.~.au:r-ed monthly er a,nnu.a.!_ revenue is less than i~ 
n4Cee~.r t o ~ustify the prc.1=-ooed ext1:?nsion (as indicate·'.l by the extens ion percen , 

or e;ict.eni:,ior.. rs.tio) eervi~e to such cl.lkltomer or cti.stomers, if still desired 
but subject ·:.o the I,!"ov1a1ons of paragraphs ( d.) and (g) of Section I, shall be 
c sitied as "IndeteT.'lil.ir..a,t i:1 Service" and connected i,mder the "Construction 
Dt-po~it Plan" .i,;3 set f.)rth in Se·::tioa III ~ 

(h) wt.en more than o~e customer is to be served tron;. a prospective exten
lion, the u.tility' s extension r,olicy shall provide a method for apportioning the 
uount necessary to justify the extension among the individual. customers of the 

; provided a;ny cuatomer 'IfB:/ assume, subject to acceptance by the utility, 
more than his 9,m,orlionment of said a.mount. 

(Kl.ectl'ic) 

https://IndeteT.'lil.ir
https://staLda.rd
https://neccssa.rJ
https://nec(;.:;sa.ry
https://cover.ad
https://install.ed
https://util:i.ty
https://s:pecifical.ly
https://pplica.nt


Section II ( continued) 

(i) A utillty may require payment of the required monthly or annual. revenue 
ccatiD.uousl.y or me,;y establish a devel.opment period dependent upon the cbar&cter 
of load and territory served. 

(J) A utility shall. connect additional customers destring Perma.nent Service 
and coaply1ng with the provisions ot sections I a.nd II. Wbell the connection ·or 
14ditional customers to an existing extension is proposed the total. investment cost 
(e) &ball be ascertained and the correspondiµg necessary revenue sbal.l. be re
calculated to include the revenue ot the then ex:1.sting and the proposed new 
c:uatomers. I! the resulting revenue to be assured by ex:1.sting cust0111ers is greater 
tban tllat or1g.1naJ.l.y determined the proposed additional customers sb&1l not be 
accepted &s members ot the original. group on the existillg extension but 58.id pro
poeed new extension shall. then be considered independently as a separate extension. 
lowever, 1! the resul.ting revenue to be assured is l.ess than that or~g;toaJJy 
determined then the resul.tant revenue shall. be assured by existing and new customers 
alike f'ro:m date ot said adjustments, but no refunds shall be me.de tor the period 
prior to said. date. 

SECTION III - CONSTRUCTION DEPOSIT PLAN 

A. Indeterminate Service 

(a) "Indetermina.te Service" a.s hereinbefore defined incl.udes mines, quarries, 
oil. wells , industrial. and commercial enterprises o-t specul.a.tive cba.ra.cter, real. 
eatate subdivisions, development of property for sal.e, enterprises where the 
applicant will not be the user of service, where there 1s little or no immediat e 
d.eland tor service, and to other service (except that of a temporary character as 
here.inafter set f'orth) where the amount and permanency of service cannot be 
reasona.b~ assured. 

(b) For service ot indeterminate character the utility ma.y require t he 
prospective customer to advance al1 or a portion of' the total cost including 
aerviee loops, meters and trans:formers. Such advance shall not draw interest. 
Bach utility making extensions under this pl.an shall. file with the Conmlission its 
extension policies applicable to said indeterminate service setting forth i ts 
method of refund, if any. Where the estimated revenue is not sufficient to 
111rl'8.llt operation and ma.interumce of the extension the utility may requir e a fixed 
cbarge in addition to the general. rate applicable to the service or me.y require 
the prospective custom.er to advance an amount suf":f'icient to warrant such operation 
and mintenance. 

B. Te;mPorary Service 

(a ) .,Temporary Service, " as herein de:fined, refers to circuses, bazaars, 
fairs, concessions a.nd similar enterprises, to construction works, etc., of a 
te:mpo:re.ry nature and to ventures of such uncertain, speculative character t hat 
their permanency is questionable, such as coal and metal mining or oil. and gas · 
~roduction operations du.ring the ~reliminary or development period. 

(b) Any utility -aay, if in its opinion the :furnishing of such service 'Will 
not work &n undue ha.rdshi:p upon it or its then existing customers, turnish said 
temporary service in accordance wit h t he terms or its extension policy for 
teJlporary service. In promulgating such extension policies the utilities should 
ate them conform as cl.osely as teasible to those written tor permanent service 
except t hat the utility may require the customer or prospective customers to 
-4vance all, or &Dy pe.rt of the cost thereof including the cost of dismntllng 
less salva.ge. Also the utility my provide that ad.ditional customer or customers 
vill not be connected to temporary extensions, or otherwise restrict such 
additional service to fairly neet the essential conditions. 
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https://custom.er
https://specul.a.ti
https://Indetermina.te


etc., 

Sect ion III (continued) 

(c) Extension policies for temporary service sball be filed with the 
Cclaission and shAll. be subject to its rights and practices to retuse or to 
require a,J.terations, amendments or modifications. 

(d) In no event shall. temporary service be supplied except in accordance 
with the utility• s extension policy then on file and. in effect. 

(e) Temporary service normally sball not be continued :t'or a period longer 
thin eighteen months, except where heavy construction, such as dams or tunnels, 

are involved, and where the period of service in these instances is of' 
Jmow duration but longer than eighteen months, in the instances cited herein, 
the utility :may continue to render temporary service under its Agreements, but 
in an;y- other instances if' the period exceeds eighteen months and the customer 
or customers still desire and request service, it shal1 then be provided in 
accordance with all the terms of the extension policy of the utility applicable 
to "Penianent" or "Indeterminate Service" 'Without further consideration of the 
obligations provided in the Temporary Service Agreement. 
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