
(Decision No. 68571) 

BEFORE THE PUBLIC UI'ILITIE3 COMMISSION 
OF THE STATE OF COLORADO 

* * * 
IN THE MATTER OF THE RULES OF THE ) 
PUBLIC Ul'ILITIES COMMISSION OF THE )) 
STATE OF COLORADO REXHJLA.TIID THE CASE NO. 5323 
SERVICE OF TELEPHONE UI'ILITIES ) 
WITHIN THE STATE OF COLORADO. ) 

November 25, 1966 

Appearances: Akolt1 Shepherd & Dick, 
by Luis D. Rovira, Esq., Denver, 
Colorado, for The Mountain States 
Telephone and Telegraph Company; 

Floyd L. Reyher, Rax.tun, Colorado, 
for Rax.tun Telephone Company and 
the i ndependent telephone com­
panies of Colorado; 

Robert Lee Kessler, Esq., Denver, 
Colorado, for the Staff of 
the Commission. 

STATEMENT 

BY THE COMMISSION: 

On July 20, 1966 the above entitled. proceeding was 

instituted. by the Commission on its own motion. 

On this same date the Commission set this matter for 

hearing after appropriate notice to all interested. parties in the 

Hearing Room of the Commission, 532 State Services Building, Denver, 

Colorado at 2:00 o'clock P.M. on October 5, 1966. At said time 

and place the matter was duly heard by Commissioners Bjelland and 

Horton and at the conclusion of the hearing taken under advis~ent. 

Prior to the setting of this matter for hearing, the 

staff of the Commission mailed to all interested parties copiE:s of 

the proposed. rules and regulations, which were the subject of a 

conference by and between the interested. parties and the staff held 

on June 8, 1966 in Hearing Room A of the Commission, 534 State 

Services Building, Denver, Colorado. Witness for the staff testified 



that at this conference the proposed changes and revisions of the 

telephone rules were discussed with those present as well as any 

other suggested changes by those present at the meeting. Sub­

sequent to this conference, the staff prepared the proposed rules 

which were the subject of the hearing before the Commission. 

At the time this matter was set for hearing by the 

Commission, the Secretary of the Commission requested that anyone 

having any suggestions, changes or revisions should file them with 

t he Commission at least twenty days prior to the bearing. One 

written suggestion, having to do with proposed changes of Rule 

No. 7, was filed. At t he hearing the proposed rules were intro­

duced as Exhibit No.land testified to by the staff witness and 

recommendations made that these rules as proposed be adopted by 

the Commission. Interested parties cross-examined the staff 

witness in regard to the proposed-rules, including the proposed 

Rule No. 7. After reviewing the testimony and exhibit submitted 

herein, we believe t .hat the rules, prescribed in our Order herein, 

should be adopted by the Commission. 

FINDINGS 

THE COMMISSION FINDS: 

That the Commission is fully advised in the premises. 

That it appears from the records, files and testimony 

herein that all interested parties were duly informed of the pro­

ceedings and of the proposed rules. 

That the rules and regulations hereto annexed as Exhibit 

"A" and incorporated herein as fully as if the same were recited 

in words and figures, are just and reasonable, and compatible with 

the public interest, and should be adopted by the Commission. 
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THE COMMISSION ORDERS : 

That the Rules Regulating the Service of Telephone Utilities, 

annexed hereto as "Exhibit A;" be and become the Rules of' the Public 

Utilities Commission of the State of Colorado, regulating the service 

of telephone utilities within the State of Colorado. 

This Order shall become effective January 1, 1967. 

THE PUBLIC l.JrILITIES COMMISSION 
OF THE STATE OF COLORADO 

Dated at Denver, Colorado, 
this 25th day of November, 1966. 

ls 
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''EXH.LB,J:T AII 

THE PUBLIC UTILITIES COMMISSION OF THE filATE OF GOLORAIX) 

RULES .RF,GULATING THE SERVICE OF TELEPHONE UTILITIES 

Effective January l., l.967 

RULE l. 

A,Epl.1ca.t1on of Rules: These rules shall. apply to a.ro,- tel.ephone utility which 
or may ,hereafter be, engaged in the business of rendering tel.ephone service~ow, 

.• he :public under the jurisdiction of the ' Commission. 

RULE 2 

Definitions: In the interpretation of these rul.es, the following definitions 
be used: 

(a) "Commission" means The Publ.ic Utilities Commission of the State of 
Colorado. 

(b) "Telephone Utility" means any person, firm., partnership, cooperative 
organization, or corporation engaged in the business of f'urp.ishing 
telephone service to the public under the jurisdiction of the Commission. 

(c) "Subscriber" means any person, firm, partnership, corporation, munici­
pality, cooperative organization, governmental agency, etc., supplied 
with telephone service by any such tel.ephone utility. ' 

(d) "Exchange Service Area" means the general. area. in 'Which the telephone 
uti lity holds itsel.:f out to furnish exchange service as set forth in its 
·tariffs on file with the Commission. Each exchange ser,vice area. usually 
embraces a developed area and surrounding territory within which there 
is a local. C!OOJDDtni ty of interest. 

(e) "Base Rate Area" means the developed porti.on or portions 'Within exchange 
service area as set forth in the tel.ephone utility's tariffs. Service 
within this area is generally :f'urnished at uniform rates 'Without mileage 
charges. 

(f) "Central. Office" means the inside plant of the tel.ephone utility as an 
opera.ting unit, incl.uding the switchboard and appurtenant :facilities 
used to establ.ish connections between subscriber lines or between sub­
scribers' lines and trunk or toll lines to other central. offices 'Within 
the same or at other exchanges. 

(g) "Exchange" means the entire tel.ephone plant and facilities used in pro­
viding telephone service to subscribers located in an exchange service 
area. 

';,:.(n) "Outside Plant" means the telephone equipment and facilities installed 
on, along, or under streets, alleys, high~s, or on private rights-of­
-way bet-ween the central office a.nd subscribers' locations or between 
central offices. 

"Station" means the tel.ephone instrument installed for the use of a 
subscriber. 

"Service Station or Switcher Line" means outside plant telephone 
facil.ities awned and maintained by a. subscriber or group of subscribers, 
'Which lines are connected 'With the facilities of a telephone utility 
for communication service. 
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(k) 

only. 

"Toll Station" means a telephone illetrwaent cOllllected to a toll line 
or directly to a toll board wllica ia provided tor l.eng distance service 

Mean.ge tel.epllone toll rate• app~ to eacla call tlleretrom. 

(l) Extended area semce is $XClt&n~ service ill ldlicla tae local caJJ1ng 
area, i.e., the area ill wlli.ca ewitomer• -.y- call. without tae p&ylllleilt ot 
a toll cll&rge, incl.udes one or more otaer local cal.ling areas in 
addition to the norlllll serving exclti&nge, u specitie:d in tlle local 
excla.ange taritt. 

(a ) "T&ritt" JleaJl8 the entire~ ot rate ■, tol.18, rentals, charges, 
cluaiticatiou, -P• &ml rules adopted and filed with tae conaission 
by a tel.ephone utility. '-'l'antt Sheet'' Dll!8,D.8 an individual page ot the 
taritt. 

RULE 3 

General Provisions: Tllese rule• and regulaticms govern the :rurn:l.shing ot 
1nt raatite te1epliiciiie ·service and :tacilities ·to the public by telephone utilities 
&ubjeot to tlle jurisdiction ot tae eoa.iaaion. Tae purpose ot these ru.les is to 
aet torth reuoaable aervice stand&rda to the end ta&t adequate and satisfactory 
ae.rvice will be rendered to the public. throl,lgh tlle necessary refinement 1n the 
t :rar.unuJsion of both loc&l and long dia~e mesAges. 

The ~tion of these rules s11al.l in ne ~ preclude the COlllllission tr0111l 
• altering or amending the nae in vJaole or- in part, or from. requiring any otller or 

additiOll&l service equipment, facilities, or standards, either upon COllil)laiilt or 
upon t he Ccmm1.ssion's own motion, or .upon tJa.e application of any- telephone 
utility. In special cases tor good cause suwn, not contrary to Statute, tae 

. (lomisaion ~ permit deviation :trc;a tlleae ll'Ules ixiaofar as 1t .,.,,_.,. find CQIIIPliance 
• taerewith to be 1.JQ01sible, illpraetical or wanecesaary. .It, tor good cause show., 

arxy- utility 1• pend.tted a deviation :trca ~ of taeae rules, such modified ru.le(s) 
. A S auth.oriied by the Com;l.lsion sull be set :tortll in the tiled tariffs of the 
•• utility. These rules •llaU 1n•no •Y relieve any- utility troa any ot 1ts duties 

•• under the laws of this state. 

RULE 4 

.. Classes of Service : EclCh tel.epholle utility saall. file with the C011111ss1on 
• ;res\ll&'ti on!I eJ:lU.JM#r&ting .and cG111rpruenaively de:tilling the cl&Ssitications o-r service 
.f.vailable to sub~cribera. 

RULE 5 

Gn.dea o:r Service: Tile principal .grades of service are individual, tw­
:Y-., i'our-p&rcy' ifu! multi-part;, service. In general, individual, tw-party, 
f OUX'-party service are prov14-d within the base rate area, and multi-party 

ff)rviee is provided 1n rural a.reaa outside tM base rate area but witldn the 
,~ nange service area, ot tlle t-,l.epb.one util.ity. 

Wi t ain the ~se rate area, no telephone utility shall. place more than :tour 
~bscr i ber'a on any local exchanr Une, except uPOil approval by the Coaission 
:to.r multi-party service within tl!Le 'base rate area at a specific rate rtor such 
~ • ot. servi,ce. Witllin the bt..ae rate area 110 telepaone u.tility su.ll connect 

-e subscribers on any line tua are cOXLte;mplated wider tae grade of service 
., god ~ 8\lbtcnber on such Une. 

on rural lines w.ere ml.ti-party service is provided, no mo,:-e tun 10 sub­
er ibers s..U be connected to 8lll' circuit. All nu-al ~ircuits now serving 110re 

- 10 eu'becriber• shall be ~d to eet tai1 requireaeut. Tile telepaone 
ility ay- regroup aub1cri'bera in such a armer as ray 'be ·necesaa.ry to carry out 
e provisions ot W• rule. 
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RULE 6 

Service Areas: F&ch tel.ephone utility sbal.l. t'ile exchange a,ps with the 
.CQmission showing the Exchange Service Area t'or each telephone exchange operated, 

:;. and the maps sh&ll be in sufficient detail to permit locating the Exeba.nge 
Semce Area boundaries in the f'ieµl. 

RULE 7 

Acci dents: (a) Each utility shall., as soon as possible; report to this 
{ ecm.nission each accident happening in connection w1th the operation ot 1ts 
/·property, :tacil.ities or service, wherein a,ny- person shall. have been killed or 
, aeri oosl.y injured, or 'Whereby aey serious property daEge sbal.l. have resulted. 
'.. Such r eport to this Comnission shall. describe in detail: 

1) rate, time, place, locat:1.on 
2) Extent of injuries and other d.anlage 
3) Names of all parties involved
14) Type o! accident 

In addition to the above, all. utilities shall 1-ediately upon the setting 
'··ot a.tzy" formal investigation o:t the accident, notify the COllllliasion ot t he date, 
:-'Tiile and pi.ace of' such 1.nvestigatton. 

, (b) All accident reports submitted to the Comission by the utility sbal.l. 
~!be t reated by the Commission, its stat! and employees, as confidential and shall. 
··: ,Jl,ot be made available to the pub1ic. 

f(' 

RULE 8 

;-J • Compl.aints: Each telephone utility shall Dl8lte a full and prom.pt investi R 

,ea,tion of ill C011lJ?l.aints made by its subscribers, either directly to it or 
'.:~~ t he Commission. 

RULE 9 

:~ Adequacy of' Service: Each exchange shall have sufficient switchboard 
eapaefty , a sutticien-€ operating f'orce, or su!f'i-cient autoatic equi:pwmt to 
.. dl.e t rattic at all times w1th reasonabl.e te.cil.1ty, and each telephone utility 

provide and •intain e,dequate telep~e f'a,cil.1t1es so as to u.ve availabl.e 
all t imes ~icient plant and equipment to supply e,ey reasonabl.e iiemand f'or 
• ee w1thin t11e base rate area. When necessary, tratf'ic studies su.J.l be 
~d recorded duri,ng the busy hours, · to tae extent and frequency required to 

..nst rate t o the Commission tbat su!f'icient equipment is iil use and tut an 
, equate operating f'orce is provided. 

Each telephone utility sball provide eaergeney service in all exellai,.ges 
••. :n.ted in 'Which regular service is not available at certain periods durins the 

.. 1M,u,rs ot the ~. When service is not continuous tor the f'ull 24-hour day, 
•. e~ arrangements shall be -.de tor handling emergeiioy call.8 during the of'f' 
iou by the use ot alarms mintained in proper condition with s01118one con­
_ently' available so that eJllergency calls v:LU be given prompt attention. 

RULE 10 

Cord Pair Requirements: Ea.ca switchboard sllal.l. have su!f'icient cord pairs 
· tb&t •at no time during the normal busy hours will the pe...ssing of' a call be 
•-. ed due to lack of' a cord pair. Periods ot heavy trattic resulting from 

occurrences, such as a tire or st orm, will not be considered as normal 
..1 hours. 
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RULE 11 

Subscriber Deposit: (a) Any utility my require at aey- time from ~ sub­
scr iber or prospective subscriber, a cash deposit intended to guarantee pecyment 

,. o:f' current bills. Such required deposit shall not exceed the amount or an 
.estimated. ninety days' biU ot such subscriber, or in the case ot & subscriber 
'Whose bills are payable in advance, it shal1 not exceed an estimated sixty days ' 

:bill t or such subscriber, except in the event an extension of 11nes and 
:facili~ies is required to furnish such prospective subscriber with service , the 
·deposit -.y be the amount ot the estimt;ited bill tor a longer period, it so 
•citied in the provisions ot the extension policy. An esti.Dated charge tor 
t oU calls may also be included in the total amount of deposit required. 
$ill!ple i nt erest shall be paid by the utility upon such deposits at the rate ot 
f i v~ per cent per· a.nnum, p~ble upon the return ot the deposit, or annually 
~ request or the subscriber, tor the time such deposit ws held by the utility 

the subscriber w.s served by the utility, unless such period be less than six 
: · ths. Interest ~nts rray,. at the option ot the u,tility, be made either i n 

~ash, or by a. credit to the subscriber's account~ In computing interest, no 
; .onsidera.ti on need be given to tractional parts ot months or dollars of principal.. 

. {b) Each utilit y having on hand such deposits !ran subscribers, or hereafter 
~cei ving such deposits trom subscribers, ~ keep records to show: (l) the 
•~ ot each ·subscriber making a deposit; (2) the premises occupied by the 

i acriber when making the deposit and ee.cll successive premises occupied while 
. deposit is retained by the utility; (3) the amount and date ot IIBld.ng the 
oiit ; and (4) a record ot each tran~tion, such as the payment ot interest, 

terest credit~d, etc. , concerning such d~it. 
i 

(c) Each utility shall i ssue to every subsc:riber trom whom such deposit is 
•.~ec:;ei ved a. certificate ot depoeit. 

(d) F.ach utility shall provide ways and means whereby a depositor who makes 
. , li.q.ai,ion tor the return ot his deposit or arry bala.nce to which he is entitled 
• • is ~ble to procure the original certificate ot deposit, 1JJliJ;'J' not upon 

~.
\; ~sona.ble proof' be deprived ot his deposit or bal.e,nce. 

RULE 12 

tions: (a) Copies ot all schedu1es ot 
..,1tes- o::-:r::-:ir::n"'.!I·=-"'."::"ll~c-:-on~-rra.=--c~s:'.""":ll~or~~se~~c""'.'e-,--.o-..~ o! routine cont racts, cl!ia.rges 

. aervice connections and extensions of lines, e.xcb&ngP. service area maps, 
. e r at e lll&LPS and/or written descriptions ot the areas contained in said maps, • 

-~ of all rules -.nd regulations covering the relations ot subscribers and 
i ty sball be tiled by each utility in the 01':tice of this Commissi on. 

(b) Advice Notices: 

Advice Notices, numbered serially, shall acc0Jll)8Jl.Y' each tariff sheet tiling 
·tk t he Commission. Th.is notice shall list all sheets included in th.e t i ling 
, ..number and showing the skeet or sheets, it arry, being cancelled. The purpose 
'-the t iling sball be explained in a brief statement as -well as a statement con­

ing t he extent to which subscribers will be attected by such tiling. The 
·• ce Notice ab&ll be in substantially the following form: 
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- (contiiiued) 

NAME OF FUBLIC tJTILI1l'I 

Advice No. .............. ' ... Date ................. . 
mhe Public Utilities Coanieaion 

. ,,9;t tAe ·st&t.e of Colorado 
}-~ 'Ss~te Services l3uil~ 

'[. .: , 1525 Shera,n Street 
(:__- ~ ver, Colorado 80203 

v:·•. .•• ~e ace~.t41.riff llt.eet(.) issued by •••••• (name ot util1ty) ... 
b:,::t,.,. (~e) tent you tor fili,ng iJl COIIP.;l.i,~ce with tile r,quire..nts ot the 
••.i~)""c Utiliti~• Lav: 

Cole . P.U.C• No.....•........ ., . . . ... . Telephone 

_·-_;cQlo... P.u.c. Title ot cancels Colo. P.U.C. 
; S.eet Jur:aber Sheet Sheet H\llliber 

.. !"•f•••••••••••••••••• ' .' .............. ......................... 
4•••••••• ••••• • , .........................~ 

ETC. 

i€1~~ g1ve PlJ.l'PO•es to be acc:01ll)li&hed by· the :tiling and dJ.rect ~ttention 
i:&~P.era.lly to the chu8eiJ be~ mau,; a,1.so, 1tate tlle ·amounta, i:t uy, by 
~ th.o ut.Uity 's reveJi~•• ~ 'be a:t:tected. I:t s:qbs.cribei,s are not 

~•r•~l-Y a:ttected, so Jtate. ) .. • 

. .. It 11 deu,u-ed that Ws ti.Ung sb.aiJ,l. become etfective cm statutory 
:1{$0·.~e.) notic.e.. (It ~c;:i&l· QAOrt..tem. autl!lQrity bacl been soupt, 
iJ~f~t. to Rule 17 _B (2) ot the ·Ccmd.ssion 1s Rules ot P.t-&ctice a,nd Pre- ­
/~JQµr.e, appropriately change l..ang\lae;e) • 

............................, ....... , .. 
(N4D18 ud title of' iss\ling otticer) 

~l!:D TARIFF .Bmms: 

.:...~ -~i.tf' •she.et; -»,ot ..n orig;Lnal, sball bt:l des~d lat revised sheet 
.'.tc;,. ,,eu.,c~ls. origiaal "she~:b. No,- •••••••••• or 2nd~vised sheet No.•..••... 
•· __. lf::t ;,:e:vised sheet No.- •.••••.. , etc., a,beJJ,. direct attention. to the cb&nges 
- : ..d tb.,erein by the use ot suitable sYIJl,bols 1n tAe rig)at ~gin. These sym­

;- be ''I" incree.se, "D'' decrease, "C" change in text, ":N" new text, etc. 
: _: . ~,t• or mdex page .the utU1ty ellall eaow tae n,e.an1ng ot the flYlll.bols 

:i t:- to p.oint out clwages contained. 1g._1te revised. ·taritt f';f.lingl. 

1,itdP,: witt ·imeet is issued under a sp.ecU'ic autlwrl,ty or decision of this 
•· Ql:l, ea.ch sheet eo a.ttected sball show the correct number in the mpace
4"t the toot ot the s~t• 

•,di}, ,.;-<..NUMBER OF oonm.TO BE FILED: 

.• OJ'ig:Lna]. and one ·cc,py ot eac)l advice lett.er aad t&ritt sheet sllall. be 
f-,mie '.- CQPY will be stuwed as tµ.e<l: a.ad returned to ti&e ut1Uty. 
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Rule 12 (d) - (continued) 

NOTE: The utility may :f:"ile as many additional. copies as it wishes wbich will 
also be sta.m_ped and returned. • 

(e) Schedules of rates, forms of contracts and rules and regulations as 
tiled v.l.th the Commission and available in the territory concerned shall also 
be on file in the local office of the utility and shall be open to inspection 
by the public during regular business hours. 

(f) When a utility desires to change or modify the boundary of an exchange 
service area or base rate area by the filing of a new map and/or a written 
description of the proposed area, it shall follow the procedure set forth 
above. In addition the utility shall submit proof of notice of the proposed 
revision to each teleph.one utility 'Whose exchange area adjoins tlle exchange 
1erviee area boundary lines or is located reasonably near the unfiled territory 
which 'W'Duld be changed by such revision, and at said time of notice to the 
other utility shall also file a copy of the notice with this Commission. 

(g) The Commission may reject any filing under this rule if the utility 
tails to comply with the provisions as set forth in said rule. 

RULE 13 

Discontinuance, Suspension or Refusal of Service: No telephone utility 
sla.all-filscontinue service to any subscriber for the non-payment of any sum for 
exchange, toll or other service except upon written notice of at least five 
days advising the subscriber of the a.mount due and the date by wh;ich the same 
shall be paid. In the event the subscriber fails to pay, or make arrangement 
tar ~t by said date, the teleph.one utility may SUSJlnd the service or dis­
continue the service without suspension or, following suipension of service, 
sever the connection and remove any of its equipment from the subscriber's 
premise•. In the event there is disagreement or dispute concerning a bill for 
telephone service, the subscriber shall have the right to deposit a sum of 
llaley equal to the a.mount of the bill with the teJ.ephone utility pending 
settlement and thereby avoid discontinuance of service for non-payment of such 
disputed bill. 

Service may be denied to any applicant for failure to camply with applicable 
requiremente of these rules, or the telephone utility's rules, or the require­
ments of municipal ordinances, or law pertaining to telephone service. 

Delinquency in payment tor service rendered to a previous occupant ot the 
premises to be served and unpaid charges tor services or facilities not ordered 
by the present or prospective subscriber, or failure to pay directory adver­
tiaing charges, shall not constitute a sufficient cause for refusal of service 
.to a present or prospective subscriber. 

RULE 14 

Traffic Rul.es: Suitable rules and instructions shall be adopted by ea.eh 
telep~and followed by telephone operators governing the phraseology 
and operating methods to be empJ.oyed by operators on regular, special and toll 
,wia. 

Tra.:f'f'ic rules so adopted by ea.eh telephone utility, including instructions 
.-~ the methods to be used by the operators shall be followed as closely as 

... ,011ible. The Commission may review the practice of any teleplaone utility with 
·;i:i:; Np.rd to the adopted rules and campliance therewith and may make suggestions 
:r;,el&tive to changes in practice. Tra.:f'tic rules shall be available a.t any 
J.r••onable time tor inspection by the Commission or its staff. 
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Telephone operators must be instructed to be courteous, considerate, and 
~ieient in the handling of all subscriber calls. 

All communications between subscribers of telephone utilities must be 
onsidered as confidential. in nature and operators or employees must not listen 

any conversation between subscribers except wen an operating necessity. 
ere.t ors shall not repeat, or divulge the nature of any local. or iong distance 

~versation, nor divulge any information inadvertently overheard. Telephone 
tilities will be held responsible for strict compliance 'With this rul.e by 
.ir employees . 

All cal.ls s~uld be carefully supervised by the operator and disconnects 
Y-e promptly a.:f'ter supervisory signals are received by the opera.tor. 

RULE 15 

Answering Time: (a.) MmuaJ. Exchanges. At manual. exchanges serving 500 
zre subscribers , 95'/., of the call.a shou1d be answered by the operator 

,~t undue delay. At all otb.er exchanges, at least 901, of the calls should 
@swered without undue delay. 

At sma.ll exchanges operated in connection with other wrk, slower service 
• . be adequate, but effort should be ma.de to comply with the provisions of 
.• ·lJ rule. It is not intended that this ru1e shall mean that the average 

.,.., ring time on a.ll. calls should be del.ayed, for good service requires prompt 
._w,ring of all calls . In large exchanges it should be possible to answer 

,ia,.jority of calls within three seconds except during periods of momentary 
l oads. It is not contemplated that this ru1e ca.n be observed during 

¢,()ds o'f emergency when an abnormal and unexpected volume of tra:t:tic occurs. 

In toll centers' serving a.n aggregate number of more than 5,000 subscribers, 
•~ one opera.t or is on duty, a person capable ot operating the toll switch­

.a. also shall be on duty at the toll switch.boa.rd office, and available for 
_:toaoea:rd duty wen required. 

(b) Dial. Exchanges. Su:f'f'icient dial. central. office capacity and equip­
shall be provided t o meet the following minimum requirements during any 

b:ub-y hour: 

(1) Dial. t one within 3 seconds on at l east 95'1, of telephone calls. 

(2) Complete dialing of' cal.led numbers on at least 95'/, of telephone calls 
v.lthout encountering a busy condition within the central. o:tf'ice or 
in inter-office trunks . 

RULE 16 

-Emergency Operation : F.acA t elephone utility sba.ll make reasonable provisions 
,.,aeet emergep.cies resulting from failures of lighting or power service, sudden 
. prolQAged ·increases i n tratf'ic , illness of' operators, or from fire, storm, 

s 01' God, and each telephone utility, sllal.l issue instructions to its 
es., covering procedures to be followed in the event of emergency 1n 

te prevent or mitigate interruptions or impairment of telephone service. 
~haages serving more than 10,000 subscribers, and in smaller exchanges, 

feasible, arrangements shall be ma.de for an aite:rate source of power 
.red for the operation of service i n the event of continued power failure. 
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{--Qont.inuec;l} 

. I n ~• serving more than 500 subscribers, arrangements shall. be made 
'. wb.«veb,y ~ ~to:r Q&U be -.de available on short notice at any time in 
·t:n,, eveat ·ot illaeas or ac~deii.t to the operator during those hours when only one 
q>.el;"atOl' 1,s ~ cl~. ~ts sball be made tor assembling necessary 
•" 5orve ope-.toni pro.J11>t 33 in the event ot u.ni"oreseen and substantial rise 
i ~ t raf;fie vdlwae reeul:t:l.llg t:rom an emergency condition. 

RULE l7 

•. Service Inter~ticms: Each tel:ephone ut1lity shall make all reasonable 
:§tt'on a t'o J)revent~terrupt1ons of service. When interruptions occur, the 

.v.tiUty aball ;re..eatabllsh service with the shortest possible delay. 

'Whenever service must be interrupted t or the purpose or working on the 
"Une·s. OJ' 9tuiJQUtJlt, the wrk sball be done at a tillle which will cause the 
'1-•:t iB¢&veruenee to the subscribers, and~ who would be seriously 
~ eet ed :by such .inte:rruptj,on shall, so rar as possible, be notified in 
Mlvuoe . 

,, Jli&ch telephone utility shall. keep a record shov.lng all interruptions 
'f4fect1.ag ser-V'i.Qe in a,n e.ut.1.re e.xcbange service are.a or a.Icy" major portion 

• e11eef . lh:la· reeord ,sulJ. shew the date, time, dur&t ion, extent and cause 
.{)f the inteifl'l.ttri.;Lon. 

'When a aubscribe'r '• telephone is rep.ortea. or found to be out of order, 
;:tt: $~ -'be restered to ••rv1c:e as :prOJll)tJ.y as posaible, but in the event it 

,. .. ,, s , Oli\:t of ~ i• e.uees ot 24 consecutive hours a.tter notice to the 
JJ:,ty, th• utility- ·..U re:tuud to the subscriber the pro rat& pa.rt of taat 

. tb' e, ehar,gea tor tbe period ot days during which the telephone 'W&S out or 
:O.i'4f#r . •• re:t'wld ·ray be accOJQlished by a credit on a subsequent bill for 
.~ l epAQBe service. 

RULE 18 

Maintenance ot Plant and Elquip:ment: Each telephone utility shall adopt a 
:.'gre,ia I of lW.l'iedic teats,· inspections~ and preventive maintenance aimed at 
. _,e~. etticieat QP~on of its system so as t~ permit the rendering of 

•·e, a4.e4uat'e, • continuous service at all times. Induct!ve interference, 
...oft-e, &11,4 intelligible cross-talk are not consistent with adequate service, 
-1,ntenance should be desisned to aJ1m1nate and prevent such occurrences. 

:i:n exa}langas eerVing more than 500 subscribers, periodic leakage tests 
be .,a.a on all ~µ1ts by use ot proper instruJ11ents to determine that 

> - ilt:lent W$tiou ii b.eing -.intained ~ to further discover any substan­
.¢~ ~ · tn tuui.tion vatues which might anticipate service difficulties. 

: , rests~e tests. or tran,mu.ssion loss tests should be made on local 
.\rl:t when ~ssion is poor, 

. 
in an endeavor to locate the source or 

, ble . 

Ma,t.ntenpce or open wire :tacilities shall include the replacement of 
. , Ql' lli1iu11ns insul.4tors, broken or b&cUy deteriorated po1es, crossarms 

.i "b~~•, and NJted .wire. Defective splices shall be replaced, slack 
~ i ond, the wires properly transposed, and adequate c1eaz,mce p~o-

4 :b&t,w:~ ~ ··~s ·encl trees or brush. 
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Jb.lle J.8 (continued) 

Switchboard maintenance shall include the replacement or repair o:f' :f'rayed 
~u, the periodic gauging o:f' jack ferrules, and plugs, and the replacement of 

t:fwrules and plugs worn beyond reasonable tolerance. The night ala.rm circuit 
tw each line and the ring-off drops on the cord circuits shall be tested period­
lI\lctJJ.y and adjustments -.de where necessary. Central of':f'ice batteries shall be 

•• ~~ll'i~ed when required to -.intain good telephone service. 

Dial central office equipment shall be inspected and routine tested at 
nable intervals, and such re,e.irs, adjustments or replacements ma.de as 

tO'Wld to be necessary and as are required to insure the proper :f'unctioning 
4:1.&l switching equipment. 

All station apparatus shall be properly -.intained including replacement 
t:r&l:l,4iJlldtters and receivers 'When broken, d.a.ma.ged, or 'When necessary for good 

ssion. Station batteries or -.gneto systems shall be replaced 'Whenever 
.... . for good service. Usuall:y dry cell batteries must be replaced 'When m,. voltage per cell is one volt or less. 
M!;::::~::.:.:·.: 

Al1 station dry cells shall show either the date of' original installation 
t• the date of -.nufacture, or in lieu thereof the telephone utility may keep
ti~ noord at each central office of the dates of' installation of station batter­
ii•• 1,1sed at stations served from that central office. 

,,,, . Records of various tests and inspections shall be kept on file in the 
!~0:e of the telephone utility f'or a reasonable period o:f' time. These records 
Ililll. ahow the line or station tested or inspected, the reason for the test, 

general conditions under 'Which the test was ma.de, the general result of' 
,,at, and such corrections as were ma.de 'When the test indicated need for 

RULE 19 

Grounded Circuits: Telephone utilities shall provide full metallic cir­
,; or equivalent, for all subscribers located within the base rate area, 

tar as economicall:y feasible to all rural multi-party subscribers 
.. beyond the base rate area. Telephone utilities operating ground 

I~ r,,iral circuits 'Which are affected by inductive interference should co-
1'1WP.te to the :t'ull.est extent possible with all interested parties in correct-

w • s condition, and where necessary to eliminate inductive interference, 
metallic circuits, properly transposed, shall be provided. 

RULE 20 

}1. Trunk Lines: When trunk lines or toll circuits for communication are 
~- a: '6y one- or more telephone utilities between exchanges, the circuits 

•· g such exchanges shall be full metallic, or equiva.J.ent, and no sub-
' instruments other than toll stations shall be regularly connected 

. Sufficient interoffice channels shall be provided to handle the 
c without unreasonable delay. Subscribers' instruments now connected to 
Unes or toll circuits other than toll station shall be removed therefrom 
a period of one year from the effective date of this rule unless 

ion to this requirement is authorized by the CoIIIDission. In special 
semi-public pay station or other toll stations may be connected to 
circuits until such time as the traffic requires additional circuits, 

provided the operation of such stations does not seriously interfere with 
i&ndling of through traffic. 
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RULE 2l. 

Service Station Lines or Switcher Lines: F.a.ch telephone utility turnishing 
. ·t ching eervice for service lines ifui1i file with the Commission reasonable 

:es and regulations covering conditions under which the telephone c~ will 
•. ect a service line to its facil:ities and perform switching service for 
:'~soribers. These rules ray provide reasonable regulations covering the 
·, ; .:ten.ance ot such lines and equipment connected thereto as .may be required 

prevent a.n adverse effect on the general character of service rendered ey 
·~ telephone utility. Such rules -.y provide tor the discontinuance of 

ce to an eJitire line requiring repairs, but only atter written notice of 
. . ention to discontinue service has been given to the authorized representa-
.ve thereof which notice shall specify particular repairs necessary to make 

service proper, and a 11:ea.sonable period of time shall be allowed after the 
i tten notice 'before discontinuance o-r service within which to make the 
. 4£1Al'Y corrections • 

In case of di~eement relative to the extent of repairs necessary to 
:e the line in s-.tisfa.ctory and serviceable condition, the matter shall be 

,:c(r. t noed to the Commission. 

RULE 22 

Directories: A telephone directory shall be regularly published for each 
:ge, ·usting the Il$Dle, address and telephone number of all subscribers 

. _d by that exch@ge except :tihose requesting om1ssion ot their listing from 
:Mrectory. No~, all telephone direetories should be revised annually, 

...rea,scmable extensions may be made were wholesale number changes will be 
~ .in the inmediate :ruture as, · for emmple, in connection w:1.t)l dial 

,. i-sions, central office area cuts, and changes from f'our-to~seven-digit 
ri'ng. Extensions my also be allowed by the Commission where it can be 

. ·'·that it is unnece•sary to revise the directory due to a relatively small 
,·ge resul.ting from p.ew listings or changed numbers. 

In the event ot an error in the listed number of any subscriber and until 
~ ·'directory is published, the tel~hone utility shall make whatever speci~ 
,,..\ ~nti, are necessary and reasonable to insure that calling parties are 
>'to r eaeb the subscriber whose listed number is in error. In the event 
.' error in the name ~or address list;Lng of any subscriber, such subecriber' s 
._ct nam.e, e,dd,:ess and t elephone number shall. be in the files of' the informs.­
.·eperator and turnished any caller upon request. 

Whenever any subscriber's telephone number is changed for any reason a!ter 
. :r~tory is published and until a new directory is issued, the telephone 
l,1ty sbe,l.l, subject to the availability ot facilities, intercept all calls 
A:ih.e tormer nu.mber tor a reasonable ;Period and g1ve the calllng party the 

3~r tor that subscriber and the cox-rect number shall be in the file~ of' 
·1a.ronation operator and turnished any ealler upon request . 

. ; ':", . . 

,. , Directories should contain sufficient instructions to enable users to 
,:.:lecal ·and toll calls properly. Such instructions should also contain 
• ·.hone numbers, printed conspicuously, for emergency calls, such as for the 

end f i re departments. 

:D.Pon issuance of the new director,, one copy tor each main telephone ser­
''sball be distributed to all subscribers served by the excbange invo1ved, 
.'. capy.shall be t\lrnished to the Commission. 

-10-



RULE 23 

Held Applications tor Service: During such periods ot time as telephone 
Uities ay not be a'tiie to supply telephone service to prospective sub-
! bers within lO 4'Ys atter the date ot application tor service, the tele-
. e utility- sbeJ.l bep a record tor each exchange showing the name and 

e• ot each a:pplicant tor service, the date ot application, the class and 
.. e ot eervice applied tor, together w1th the reason tor the inability to 
• .v1,de the service to the applicant. When the number ot such applications held 
,. one .mth or le>Dger exceeds 100 at any central. office, the telephone utility 

DBintain a SUJIIJll&l'Y ot applications -tor each central ottice showing the 
number by vari~s causes tor delay' and by dates ot application. 

RULE 24 

Records: Each telephone utility shall maintain an accurate record or aJJ. 
and written complaints made by its subscribers regarding service, or rates 

charges. This record sb&ll include the name and address of the subscriber 
ompWnant, the t•, date and nature ot the compl.aint, the action taken to 

troubl.e, and the date and time ot such trouble clearance. This record 
be made avail.able to the Commission or its authorized representative at 

time upon request and shall be preserved for not less than six months from 
rt?t ot COJ!llla;int . 

Such record of complaints should indicate to the telephone utility or to 
Commission whether or not any particular subscriber encounters the same 

:;1c-u;Ltie!iJ f:J"equently, llbether a large number or com.plaints arise from the 
irregularity in service, or whether souae phase of the construction, equip­

' ., maint~ce or opere.tion are unsatisfactory. 

Where a telephone utility is generally operated with any other enterprise, 
•·t&bl.e records must be )tept so tbat the results of the telephone operation 
, be deternd.ned at any time. 

F.ach te1epbone utility serving JDQre than 500 subscribers shall keep com­
te maps and records showing the location and description of its plant and 
lities, includina the number ot toll circuits and interexchan.ge circuits, 
•extent of the area served by the utility and the nature of plant and 

. : ..p~t used in prqviding telephone service. 

All records required by these rules shall be kept within the State at an 
ee or offices of the telephone utility and shall be made avail.able to the 
· ssion or its authorized representatives at any time upon request. 

RULE 25 

Extension of Service: It is the obligation of each telephone utility to 
reasonable extensiQilS of its lines and service within aey- exchange service 
o:t the telephone utility either within or beyond the base rate area. 

. Each telephone utility sball me.intain rules and regulations on tile Yith 
_, •Commisaion as pa:-t of its tariffs which set forth the conditions and cir-
.. •ces under which Une extensioi>: or extensions of service will be made to 
tr service to applicants. within the exchange 1:tervice area, including 

es of charges for service connections, extensions and line mileage, and 
·es ot such ru,les and regulations sball al.so be on file in the local offices 
.he telephone utility and sball be available for the inspection of the public 

regular business hours. 
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(continued) 

Such rules and regulations DBY' a.leo provide for agreements between the 
telephone utility and a subscriber or group o:f' subscribers whereunder the 

agrees to construct, in accordance with standard specifications, a 
from the subscriber's station location to an agreed upon point of 

connection with the telephone utility's system. Under such circumstances, the 
1tation equipment DBY' be owned, installed and maintained by the telephone 
utility, but the subscriber or subecribers would own and bear- the cost o:f' 
aintaining their service line. Telephone service turnished under these con­

is subject to tar-it:f' provisions o:f' the telephone utility applicable 
service lines. 


