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1 IE:X}EIBIT A?T

THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO
Case No. 5321

RULES REGULATING THE SERVICE OF GAS UTILITIES

Effective January 1, 1967
RULE 1

. Application of Rules: (a) The following rules shall apply to amy person, co=
tnership, cooperative assoclation, non-profit corporation or association, firm,
ation, their lessees, trustees, or receivers appointed by any court, now or
ter engaged in the business of a public utility furnishing gas to domestic,
sreial or industrial customers, operating under the jurisdiction of The Public
ities Commission of the State of Colorado.

(b) The adoption of these rules shall in no way preclude the Commission from
ring or amending the same in whole or in part or from requiring. any other
sional service egqulpment, facility or standard, either upon complaint or upon
own motion, or upon the application of any utility. In special cases, for
o0d cause shown, not contrary to statubte, the Commission may permit deviation
these rules insofar as it may find compliance therewith to be impossible,
acticable or unnecessary., If, for good cause shown, any utility is permitted
ation from any of these rules, such modified rules as aubhorized by the
Lsslon shall be set forth in the filed tariffs of the utility. Furthermore,
s8¢ rules shall not in any way relieve any utility from any of its duties under
» laws of this State.

RULE 2

Definitions: (a) The word "Utility" as used in these rules shall be construed
mean any person, co-partnership, cocoperative association, non-profit corpora-

n or assoclation, firm, corporation, whether privately owned or otherwise,
nosubject to the jurisdiction of this Commission, their lessees, trustees or
elvers appeinted by any court whatsoever that may now or hereafter be engaged
public utility in the business of furnlshing gas to domestic, commercial
industrial customers in the State of Colorado.

(b} The word "Commission" as used in these rules shall be construed to mean
~Public UWhilities Commission of the State of Colorado.

~{c) The word "Customer" as used in these rules shall be construed to mean
- person, group of persons, co-partnership, firm, corporation, institution,
- agency of the Federal, State or local governments, their lessees, trustees,
recelvers appolnted by any court, contracting for gas service from any utility
consumptive domestic, commerclal, or industrial use, or at wholesale.

(d) The word "Gas" as used in these rules shall, unless otherwise specifi-
Ly designated, be construed to mean manufactured gas, natural gas, other hydro=
bon gases, or any mixture of gases produced, transmitted, distributed or
nished by any gas utility.

RULE 3

Operating Schedules and Interruptions of Service: (a) Each utility shall
4 an operating schedule, and shall report the same, or any changes therein,
this Commission, indicating in any case where service is not rendered contiou-
ily, the time at which service is commenced, and the time at which it is dis-
itinued., Any changes in such operating schedules shall be made only with the
oval of this Commission. The operating schedules may be filed as a part

he utility rate schedules, ‘
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Rule 3 (continued)

; (b) Each utility shall keep a record of all interruptions of service upon
its entire system or major divisions thereof, including a statement of the time,
duration and cause of any such interruption. Each utility shall, except for
tions operated without attendants, also keep a record of the time of the

ing up or shutting down of the compressing equipment, and the period of
eration of all regulators used for the maintenance of constant gas pressure.
This record shall include the readings taken pericdically of station meters,
which readings shall be taken with such frequency as the utility or the
Commission may from time to time require.

(e) The record of interruptions of service and a statement of the operating
schedules of the utility shall be open at all times to the inspection of the
duly authorized representatives of this Commission.

() All records under this rule shall be retained by the utility for a

RULE 4

Inspection of Plant and Equipment: Each utility shall inspect its plant
d distributing equipment and facilities in such mammer and with such fre-
guency as 1s in accord with good practice, in order that the same may be main-
ined in proper condition for use in rendering safe and adequate service.

RULE 5

Testing Pacilities: (a) Each utility shall provide such laboratory, meter
sting shop and other equipment and facilities as may be necessary to meke the
gbs required of it by these rules or other orders of this Commission. The
Praratus and equipment so provided shall be of a form acceptable to this
onmission, and it shall at all times be avajlable for the inspection and use,
the premises of the utility, of the authorized representatives of this
omuission; provided, however, that any natural gas utility rendering natural

8 service to customers locgted partially within and partially without the

of Colorado, and where over 50% of its customers are outside the State of
orado, the utility need maintain only meter testing equipment and facilities
Colorado, so long as the remainder of the apparatus, equipment and facilities
ein provided for is maintained by it in a state contiguous to Colorado.

(b) Each utility shall make such tests as are prescribed under these
rules with such frequency and in such manner and at such places as may be
vpproved by this Commnission.

RULE 6

Records of Tests and of Meters: (a) A "meter record card" shall be main-
ined on each meter owned or used by the utility. Such records shall show the
te of purchase, manufacturer's serial number, record of the present location,
date and results of the last test performed by the utility, which record
1l be retained for the life of the meter.

: (h) Whenever a meter 1s tested either on request or upon complaint the
st record shall include the information necessary for identifying the meter,
reason for making the test, the reading of the meter if removed from

riee, the result of the test, together with all date taken at the time of
test in sufficiently complete form to permit the convenlent checking of the
ds employed and the calculations made. Such record shall be retained for
riod of two years. ‘

-D-
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RULE T

Accidents: (a) Each utility shall, as soon as possible, report to this
Commission each accident happening in connection with the operation of its
property, facilities or service, wherein any person shall have been killed or
gseriously injured, or whereby any serious property damage shall have resulted.
Such report to this Commission shall describe in detail:

(1) Date, time, place, location

(2) Extent of injuries and other damage
(3) Nemes of all parties involved

(4) Type of aceident

In addition to the sabove, all utilities shall immediately upon the setting
of any formal investigation of the aceident, notify the Commission of the
date, time and place of such investigation.

(b) A1l accident reports submitted to the Commission by the utility shall
be treated by the Commission, its staff and employees as confidential and shall
not be made available to the publie.

RULE 8

Compleints: Each utility shall make a full and prompt investigation of
81l complaints made to it by its customers, either directly or through the
Commission, and it shall keep s record of all written complaints received which
shall show the name and address of the complainant, the date and character of the
complaint, and the adjustment or disposal made thereof. This record shall be
open at all times to the inspection of the duly auwthorized represgsentatives of
this Commission, and unless otherwise specified in these rules shall be retained
by the utility for a period of two years.

RULE 9

Information for Customers: (a) Each utility shall at any time, on request,
give its customers such information and sssistance as is reasonably possible in
order that customers may secure safe and efficient service and may secure
appliances properly adapted to the service furnished. Each utility shall inform
each customer of any such change made or proposed to be made in any condition
as to its service as would affect the efficiency of the service or the operation
of the appliances or equipment which may bhe in use by said customer.

(b) Each utility supplying metered service, on request, shall explain to
its customers the method of reading meters.

RULE 10

Meter Readings and Bill Forms: (a) Fach service meter shall indicate clearly
the cubic feet or other units of eervice for which charge is made to the
customer. In cases where the dial reading of a meter (other than an orifice or
other chart-type gas meter) must be multiplied by a factor, factors or a con-
stant to obtain the units consumed, the proper factor, factors or constant to
be applied shall be clearly marked on the face or dial of the meter, if practical.
The factor, factors or constant shall be clearly marked on the customer's bill,
if practical. ;

(b) Bach utility shall, upon written request of any customer, cause the
meter reader reading the meter installed upon the premises of such customer,
to leave upon such meter the first time such customer's meter is read after
receipt of such request a card or slip showing the date and time such reading
was taken, and either the total reading expressed in cubic feet or other unit
of service recorded by the meter read, or showing the position of the hands
upon the dial of such meter at the time the reading was taken.

(Gas) -3-
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Rule 10 (continued)

(e) All ®ills rendered periodically to customers for metered service
furnished shall show, in addition to the net amount due, the date on which the
current reading wes taken, the meter readings at the beginning and end of the
period for which the bill is rendered, when requested by the customer or deemed
necessary by the utility, and all other essential facts upon which the bill is
based, including Tactors and/or constants, if practical, as in (a) above.

RULE 11

Meter Rentals, and Customer Deposits: (a) HNo meter rental, as distinguished
from & minimum charge for service, shall be charged by auny utility for any
service meter installed by it for measurements upon which bills are rendered.

(b) Any utility may require at any time from any customer or prospective
customer, & cash deposit intended to guarantee payment of current bills. B8uch
required deposit shall not exceed the ampunt of an estimsted ninety days' bill
of such customer, or in the case of a customer whose bills are payable in
advance, it shall not exceed an estimated sixty days' bLLl for such customer,
except that in the event an extension of lines and facilitles is required to
furnish such prospective customer with service, the deposit mey be the amount
of the estimated bill for a longer period if so specified in the provisions of
the extension policy of the utility. Simple interest shall be paid by the
utility upon such deposits at the rate of five per cent per annum, payable upon
the return of the deposit, or annually upon request of the customer, for the time
such deposit was held by the utility and the customer was served by the utility,
unless such period be less than six months, Interest payments may, at the option
of the utility, be made either in cash, or by a credit to the customer's account.
In computing interest, no consideration need be given o fractional parts of
months or deollars of principal.

(¢) Each utility having on hand such deposits from customers, or hereafter
receiving such deposits from customers, shall keep records to show:

(1) The name of each customer making a deposit;

(2) The premises occupied by the customer when making the deposit and
each succegssive premises occupied while the deposit is retained
by the utility;

(3) 'The amount and date of making the deposit; and

(4) A record of each transaction, such as the payment of interest,
interest credited, ete., concerning such deposit.

(d) PFaech utility shall issue to every customer from whom such deposit is
recelived a certificate of deposit.

(e) Each utility shsll provide wmys and means whereby a depositor who
makes application for the return of his deposit or any balance to which he is
entitled, but 1s unable to procure the original certificate of deposit, may not
uporn reasonable proof be deprived of his deposit or balance.

RULE 12

Filing of Rate Schedules, Rules and Regulations: (a) Coples of all
schedules of rates and individual contracts tor service, forms of routine con-
_ tracts, charges for service connections and extensions of lines and of all rules
_and regulations covering the relations of customer and utility shall be filed
by each utility in the office of this Commission.

(Gas) 1
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Rule 12 (continued)

(b) Advice Notices: Advice Notices, numbered serially, shall accompany
each tariff sheet {iling with the Commission. This notice shall list all sheets
ineluded in the filing by number and showing the sheet or sheets, if any, being
cancelled. The purpose of the filing shall be explained in a brief statement
as well as a statement concerning the extent to which customers will be affected
by such filing. The Advice Notiece shall be in substantially the following form:

NAME OF PUHLIC UTILITY

L 2
Ad.\flce NQQ L R N o N EE RN N Dﬂ.’b&? L I N LR I I SR N R A A I

The Public Utilities Commission
of the State of Coloredo

tate Services Building

25 Sherman Street

Denver, Colorado 80203

The accompanying tariff sheet(s) issued by cecesee.. (name of utility)
vessrsesis (are) sent you for filing in compliance with the requirements of the
Public Utilities Law:

CO:LOO F‘U-C. NOO 'taocooooon»toocoG’&g

(Tabulate sheets attached as follows:)

- Colo. P,U.C. Title of Cancels Colo. P.UC.
~ Sheet Number Sheet __Sheet Number

L N R RN G 6P E ML DRSS S E D E B P DD O RS SR LA I I A R ]

THEA O NGOG E S S RN LR A O A R I A I N A A A I I )

Bte.

¢ BB R TE PO ERE DS SN

(Here give purposes to be accomplished by the filing and direct attention gener-
to the changes being made; also, state the amounts, if any, by which the

Ty 's revenues will be affected. If customers are not adversely affected,
ata.)

© It is desired that this filing shall become effective on statutory (30 days)
ice. (If special short term suthority has been sought, pursuant to Rule 17 B(2)
the Commission's Rules of Practice and Procedure, appropriately change language).

LA R R N N I I AR B B A N ]

(Name and title of issuing officer)

(¢) Revised Tariff Sheets: Hach tariff sheet, not an original shall be
ssignated Llst revised sheet Now soeesse.. cancels original sheet NO. coeseosces
2nd revised sheet NO. cvovsesss.. cancels lst revised sheet Nou. ceveesses, €tco,
hall direct attention to the changes contained therein by the use of suitable
bols in the right mergin. These sgymbols may be "I" increase, "D" decrease,
hange in text, "N'" new text, etc. On a contents or index page the utility

‘show the meaning of the symbols used by it to point out changes contained
) its revised tariff filings. ‘

If a tariff sheet is issued under a specific authority or decision of
Commission, each sheet so affected shall show the correct number in the
provided at the foot of the sheet,
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Rule 12 (continued)

(4) Number of coples to be filed: An original and one copy of each advice
letter and teriflf sheet shall be filed. The copy will be stamped as filed and
returned to the utility.

ROTE: The uwtility may file as many additional copies as 1t wishes which will
&lso be stamped and returned.

(e) Schedules of rates, forms of contracts and rules and regulations as
filed with the Commission and available in the territory concerned shall also be
on file in the local office of the utility and shall be open to inspection by
the public during regular business hours.

(£) 1If the reasonableness of any charge, rule, regulation or practice of
sny wbility with reference to service comnections or extensious, or any rule
covering the relations between customer and utility, ls challenged, the Commission
may, upon complaint and investigation, prescribe the proper charge, rule,
regulation or practice which shall theresfter be followed.

(g) The Commission may reject any filing under this rule if the utility
fails to comply with the provisions as set forth in said rule.

RULE 13

Discontinuance of Service: (a) No utility shall discontinue the service of
any customer for vioiation of any rule of such utility except upon written notice
of at least five days, advising the customer in what particular such rule has
een violated for which service will be discontinued. This rule shall not
ply where a by-pass is discovered on a customer's service meter, or in the
~event of the discovery of dangerous leakage on a customer's premises, or in the case
of a customer utilizing service in such & mamner as to make it dangerous for
oecupants of the premises, thus making an immediate discontinusnce of service
to the premises imperative.

{(b) Delinguency in payment for service rendered to a previous occupant of
she premiges to be served and unpaid charges for services or facilities not
dered by the present or prospective customer shall not constitute & sufficient
~cause for refusal of service to a present or prospective customer; provided,
“however, the utility may decline to furnish service at the same premises for the
&iof a delingquent customer by subterfuge in any mesnner. Subterfuge includes,
18 not restricted to an application for service at a given location in the
~of another party by an applicant whose account is delinguent and who con-
nues to reside at the premises.

RULE 14

Meters and Service Comnnections: (a) All meters used in connection with gas
ervice shall be furnished, installed and meinteined at the expense of the utility.

(v) Any equipment, devices, or facilities furnished at the expense of the
tility or on which the utility bears the expense of maintepance and renewal
hall remain the property of the utility and may be removed by it at any time
ifter discontinuance of service.

(¢) GCas Service connections to the customer's property line shall be in-
lled and maintained at the expense of the utility. This rule shall not
ply when unusual conditions are encountered, or to very long service connec-
ong.  When such gpecisl cases arise, the Commission will, if necessary,
gscribe the proper charge.
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RULE 15

R

to be filed:

s prope ,
ractice wnder these rules as follows:

(1) Description of test methods employed and frequency of tests or
rvations for determining quality and pressure of gas service furnished.

e

(2) Description of meter testing equipment, in
tadln and maintaln accurscy of all testing egulpmer

luding methods employed
i .

(3) Rules covering testing and adjustment of service meters when installed
periodic tests after installation. '

; Revisions in any portion of this statement after filing will necessitate
he filing of an entire new statement, properly identiflied and dated; can-
ng the one on file, ’

Reports to Commissions Bach utility shall make speclal reports at such
> and in such form as the Commission may from time to time require.

RULE 17

: Lerofilming of Records: Nothing in these rules shall prevent any utility
m microfilming any records 1t desires, provided that the microfilm shall be
ined by the utility for the same period of time as specified for the

nal records.

RULE 18

Construction Requirements (a) The gas plant of the utility shall be con-
ted, Installed, maintalined and opersted in sccordance with accepted good
eering practice in the gas industry to assure, as far as reasonsbly possible,
wlty of service, w v in the quality of service furnished and the

v of persons and property.

less otherwise specified by the Commission; the utility shall use

Y ik he American Standaerd Code (Safety Code) for Pressure
g entitled "Cas Trapsmission and Distribution Piping Systews - ASA B 31.8-

as published by the American Soclety of Mechanlcal Engineers, as the

mum standard of accepted good engineering practice, as modified by "Exhibit C",

RULE 19

'Y

Definition of a Cublc Foot of @Gas: (&) For the purpose of testing ges

. these rules, a cublc foot of gas means that amount of gas which when

ated with water vapor at a temperature of sixty degrees ?6@0) Fahrenheit
bjected to an absolute pressure equal to thirty inches (30") of mercury,

nirty-two degrees (32°) Fahrenheit, (14.73 pounds per square inch) occupiles
ime of one (1) cubic foot, :

(b) Sales, Low Pressure Distribution. For the purpose of measurement of
© & customer, & cublc foot of gas shall be taken to be the amount of gas
occuples a volume of one (1) cubic foot under the conditions existing in
customer's meter as and where installed, provided, however, that when gas
eved al a pressure ln excess of four ounces above local atmospheric

re & sultable correction factor shall be applied to provide for messure-
f gas as if delivered and metered at a pressure of four (L4) ounces sbove
ge local atmospheric pressure,
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Rule 19 (continued)

{¢) Sales, High or Intermediate Pressure Distribution. In cases where gas
is supplied to customers through crifice or other type meters at other than
gtandard low pressure distribution conditions, the utility shall apply sultable
correction factors as 1t deems necessary for measurement of gas as 1f metered
at standard delivery.

Heating Velue of Gas: (a) BEach utility supplying gas for domestic,
commercial or industrial purposes shall esteblish and melnteln elther a stendard
or o minimum heating value for its product. Thes standsrd shall be the monthly
average total heating value determined by tests of the gas teken from such point
or points on the distribution system and at such test frequencles as are
reasonably necessary for & proper determination. The minimom shall be the lowest
monthly average total heating value of gas supplied by the utility in any given
gervice area. The ubtility shall declare such standsrd or such minimun, expressed
in Btu per cublc foot, as a pert of its schedule of rates on file with this
Commission.

, (b) 'This standard heating value shall be that value which is on file with
the Commission as a part of the utility's schedule of rates on the effective

date of this Revised Rule 20 or that value which shall be declared by the utility,
provided, however, that any chenge in value shall be made in accordance with the
eonditions hereinafter stated.

; (¢) If the utility finds it more practical, economical and efficient to
render service with gas of another hesting value than the standard heabting

value on file with the Commission, the ubility wey file a new heating value stan-
dard and o new rate schedule; and 1 the conditions hereinafter stated shall
have been complied with and the Commission shall not have suspended the new

rate schedule as provided in Colorado Revised Statutes 1963, Chapter 115,
Article 6-11 of the Public Utilities Act or ruled against the change, such new
heating value standard and rate schedule shall become effectlive thirty days from
he date on which they are filed with the Commission. The conditions which must
be met by & uwbility thus voluntarily changing its hecting value standerd are as
follows:

The rate schedule for gas shall be go changed that every part or kind of
change 1n the rate shall be reduced and may be increassed in direct proportion 7
to the reduction or increase of the Bbu conbent, except that the minilpom charge,
gervice charge, or customer chavge shall rempln unchanged.

. Read Justment of customer's spplisnces and devices to render unimpaired
service under the new sptandard shall be promptly mede by the uwtility without
‘cherge to the customers.

The whtility shall be preparsd to Justify the standsrd it adopts before the
omntlselon by such pertinent facts as may be reguired,

(4) The utility shall maintein the heating value of the gas with as little
viation as is practicable and such deviation is limited to the range of 5%
bove to 5% below the standard adopted.

~ (e) In the event a ubility elects to file a minimm heating value for its
a8, no deviation below sgid minimum shall be permitted. I the heating value of
e gas delivered is incressed to such an exbtent that it becomes necessary to
Just the customer's appllances, sald adjustment shall be made at the expense
the utility.
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le 20 (conbinued)

(£) To obtain the monthly average heating value of gas, the resulis of
11l tests of heating value made on any day shall be averaged, glving total hes
we For that dey. The monthly aversge tobtal heatling velwe shall be the average

Yadd sueh dally averages beken during the cal sy month, It is understood that
11 records and statements are based on tests made under standerd conditions, l.e.,
t 60 degrees Fahrenheit and under & pressure of 30 inches of mercury.

RULE 21

Galorimeter Equipment: (a) Each utility vhose gas output exceeds twenby
jon cuble feet per anvum, shall egulp itgelf with a complete stendard ealor-
sher oubfit end all necessary accepsories accepteble to this Commission, by

h It shall determine the heatlng value of gas at least once each wesk. A

dete record of these bteshs shall be kept for a peried of not less then two
s Trom the date of such tests. ~

(b} The foregoing rule need not apply where the utility is purchasing ges
vohest value basis, or where the wholesaler mekes available to the utility
“pecord of the hesting velue of the gag delivered to the utility, and the
#bs by the wholessler ere made with at lesst such freguency as specilied in
b (&) above.,

RULE &2
Purity of Cas: ALL gss supplied to customer shall be substantislly free
purities whlch may cause corroslen of mains or piping, er form corrosive
harmful fumes when burned in a properly designed and adjudted burner.

=

RULE 23

of Gas: (a) Subject to the approvel of this Commission each

womey aivide 1ts digbrl ng system loto as many districts as It ghall
r deslrable, and 1t shall fix for emeh such detriet or for its distri-

syaten as o whole, the normal pressure of gas whilch 1t proposes to medntain

ik

(b} For normael service, the gas shall be delive
ure of © inches wabter column, plus or minus 2 inches water columm,
weber outletb, :

Where operating conditions sre such thet the uwbllity deenms e hlghe
VT pressure necesgsary, gas pressures at the meter outlet may exeeed the
vreseribed in (b) preceding and the utility will require the eustomer
Ll edequate pressure regulsating eguipment in cus
&

tomer's Lines so that
outlet of such regulators ghall be the proper value ss to be

v customer's eguipment.

{4) In distribution gystems serving 100 or less customers, the ut
csepleannually check digtribution pressures by Indicebing geuges atb

Tt regulator statlon ¢r other sppropriate polnt in 4

@:’"B

o

dlotribution

Ton distrivution systems serving more then 100 and less Tthan 500 cus
Ly shall maintein o graphiec recording pressure gauge ab 1ts plant

istrict regulator station, or at some other sppropriste polnt in

In dlgteribublion syetens gerving 500 or more customers, the utillty shall
ain one or more additionsl recording pressure gauges snd shall meke fre-

hehour records of the gas pressure prevaeiling at spprop

¥

el

shall be spproprdste

ction for a peried of at ls

1y annotated an

v bwo years.

o



RULE 2k

Odorization of Gas: BEvery gas ubility distributing other than manufactured
gueh as coal or water goe shall, unless the gos conbtaing adeguate natural
dorant, odorize the gas at one or more polnts to the extent necessary to produce
“detectable and recognizable odor.

RULE &5

Ges Meter Accuracy and Testing: (a) Every gas service meter, whether new,
repaired, or removed from service tor any cause shall be in good order and shall
be adiusted to be correct bto within one per cent when passing gas ab twenby pe

ant of its rated capacity at one-half inch water columm differential before
ng installed for the use of & customer.

(b) No diaphragm type gas service meter in sizes having rated capacity of

00 cubic feet or less per hour at one~half inch water column differential shall
‘allowed to remain in service more than six years from the time when last tested

thout being wetested and, if necessary, readjusted to be correct within one

er cent.

(¢) No diaphragm type gas service meter in sizes having & rated capacity
more than 800 cubie feeb per hour at one-half inch water column differential
11 be allowed to remain in service more than five years without being re-

ed and, if necessary, readjusted to be correct within ocne per cent.

(d) No rotary 4

isplacement type gas service meter in sizes having a rated
welty of 5,000 ecuble

feet or less per hour at one half inch water columm

¥

& retested and, 1f necessary, readjusted to be correct within one per cent.

({e) Rotary displacement type gas service meters in sizes having a rated
ity of more than 5,800 cubic feet per hour at & differential not to excesd
nehes water column shall be tested and calibrated at the factory in

dance with recognized and accepted practices and shall be adjusted to be

et within two per cent slow and one per cent fast vhen passing gas at

er cent of Ite rated capesceity and ghall be adjusted to be correct within

r cent slow and one per cent fast when passing gas et one hundred per cent
rated capacity. The length of pericd & meter of this type and size shall
cwed to remain in service before testing shall be established by the

J'e experience, and 1s subject to the Commisslion's review.

£ Orifice metering shall be tested not less than once each year.

sher Testing on Regquest: Bach gas wbility Purnishing metered gag service

Loany time when requested by a customer meke a test of the accuracy of
gervice meter free of charge; provided, firet, that such meter has not
ahed within the twelve months'! period prior to such request, and second,
e cushbomer will agree to accept the result of such test made by the
y as the basis for settling the difference claimed. No charge shall be
o the customer for sny such test except as may be allowed by the

n in special cases. A written report giving the result of every such

1 be made to the customer vho reguested it, the original record being
file at the office of the utility for a periecd of st least two years.

rentisl shall be allowed to remain in service for more than five years without


https://settli.ng
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https://util.i.ty
https://rev:i.ew
https://testi.ng
https://r13.SB:i.ng
https://di.fferen�t:1.al
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https://instalJ.ed
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RULE 27

\@mm%%ﬁimm@ (a) Any g&s S@rvic@ meber will be tested MJ &
me&mwmx ‘ g v the customer. he

WL Atance of the &mmmnb

L b&low as the f@@ f@r 5u@h t@ h If the meter is found to be fast beyond
its prescribed in Rule 28, this fee shall be pald to the customer by the
Lty; otherwise, these expenses shall be borne by the customer requesting the
+ The Commission's fee for gas meter tests are:

Capacity of 800 cubic feet or less pPer HOUT ceecoscsscocnocos s $2o00
Capacity of over 800 ciubic feeb per HOW soceecsovconsessoccs 4a00
Orifice MELErS .ooccevssscososcossssonosssasossossansassconas Oo00
ROTETY MELEYS onoocossccsoovnsnaoooconsaosoncosoosanansacsssskDs00

(v) Upon written application to the Commission by any gas utility the
ission will make a test on any of the ubtility's service meters upon payment
he scheduled fee., This rule and the above schedule of fees apply only when
e 1ls a dispute betwesen the customer and the company regarding the accuracy
he meter.

RULE 28

Adjustment of Bills for Meter Error: (a) If on test of any gas service
on request of the customer, either by the utillity or the Commission,
found more than two per cent fast, the utility shall refund to the

er such percentage of the amount of the bills of the customer for the

of six months just previous to the removal of such meter from service, or
e time the meter was in service, not exceeding six months, as the meter
‘have been shown to be in error by such test.

‘(b) If on test of any gas service meter, on request of a customer, elther
Cubllity or the Commission, it be found to be more than two per cent slow,
Ality may collect from the customer the amount estimated to be due for
charged for in bills rendered for not to exceed the six months® period
to such test.

{e) If a meter is found to have an incorrect reglster or multiplier, the
shall be corrected., Where the error is adverse to the customer, the

iy shall refund to the customer an amount egual to the excess charged for
> feet of gas incorrectly metered for the period of time the meter was
bllling the customer. Where the error is adverse to the company, the
may make a charge to the customer for the cuble feet of gas incorrectly
for the periocd of time the meter was used in billing the customer.

{d) If a gas service meter is found not to register or to register
iittently for any period of time, the utility shall estimate a charge for the
d but not metered by averaging the amounts used over simillar periods, or
rresponding periods in pwwv&@ua years, or by any other acceptsble avall~
formation,

RULE 29

eter Tegting Facilities: Each ubtility having more then 200 gas meters
ice shall maintain one or more sultsble gas meter provers of standard
and shall keep the same in proper adjustment so as to regilster the

of meters tested within one-~half of one per cent, FEach meter prover
ccompanied by a certificate of calibration indicating that it has

ed with a standard which has been certified by the National Bureau of
or some testing lesboratory of recognized standing. Meter provers
.ocated Iin a large, comfortable working space, free from excessive

ure veriations, equipped with all necessary facllitles and accessories,
.1 reasonable hours accessible for inspection and use by the duly

ed representatives of this Commission.

ol ] e


https://CoI!llli~si.on
https://test:i.ng
https://averag:1.ng
https://util:i.ty
https://exceedi.ng
https://regardi.ng
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RULE 30

Madin Extenslong: Hach gas utility shall file with the Commpigsion its
efinite rules and regulations providing for the making of gas main exten-
lons, and no utility shell meske or refuse to make any extension except ag
ermitted by these rules and regulations, regularly filed and approved by the
madssion, and opesn to public inspection at each office of the utility vhere
ications for services are regeived.

w10
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EXHIBIT "C" - CASE No. 5321

Amendments to ASA B31.8-1963 Code for
Gas Transmission and Distribution

Plping Systems
CHAPTER I
on line 3, change "may" to "shall".
On line 1, change w to "shall".
on lines 4 and 5, change "are cautioned to give attemtion to" so
that the sentence shall read "Engineers shall investigate the low
temperature properties of the materials used ..."
CHAPTER II
Delete the first sentence and in lieu thereof insert "Each utility shall
establish and qualify e welding procedure for sound and ductile welds.”
On line L, change "recommended" to "required".
IOn lines 4 and 5, change "may also be advisable" to "is required”.
On lines 5 and 6, change "may also be advisable" to "is required".
On line k4, change "should" to "shall".
On line 1, change "should" to "shall".
| CHAPTER III
On line 2, change "may" to "shall".
On line 11, change "may" to "shall".
Delete the last sentence, beginning "Good practice indicates...."
and in lieu thereof ihs'eﬁ "The raised :race. of the steel flange shall
be removed and bolting shall be of carbon-steel equivalent to
ASTM-A 307 Grade B."
on line 6, change "should" to "shall",
on line 4, change "should" to "shall".



On line 2, change "should" to "shall'.
On line 7,‘chanéé "should" to "shall'.
On line 2, change "should" to "shall".
On lines 2 and 3, ghange "recommended" to "required".
On line 2, change "should" to "shall".
On line 2, change "should" to "shall".
On lines 10 and 11, change "recommended" to "permitted".
On line 13, change "should" to "shall".
Oon line L4, change "should" to "shall".
On line 5, change "should" to "shall".
On line 2, change "should" to "shall".
Delete the first senéence and in lieu thereof insert "Services shall
be connected to either the top or the side of the main."
On line 3, change "recommended" to "required".
On line 1, change "recommended" to "permitted".
| CHAPTER V
On line 2, change "should" to "shall'.
On lines 2 and 10, change "should" to "shall".
Oon lines 2 and 6, change "should" to "shall".
Oon lines L and 8, change "should" to "shall".
on lines 1 and 6, change "should" to "shall".
on lines 1, 3 and 6, chénge "should" to "shall".
Delete lines T and 8, and in lieu thereof insert "The inspection
program shall include at least the following provis;;ns:"
On lines 1 and 7, change "should" to "shall".
On line 6, change "should" to "shall".
Delete the last sentence on lines 8 and 9 and in 11@# thereof

ingert "The plan shall include the followling provisions:”

G




0o lipe 3, change "should" to "shall".
On lime 1, change "msy" to "shall",
| CHAPTER IV
0n line 7, change "should" to "shall",
Ou line 9, change "should" to "shall".
O line 2, change "should" to "shall".
On line 4, delete "Preferably the" and on line 6, change "should" to
"shall" so that the sentence shall read "The construction specifica-
tions shall cover all phases of the work and shall be in sufficient
detall to cover the requirements of this Code".
On line k&, change "should" to "shall".
On line 4, delete "either",
line 5, change ”orf to "and".
lire 1, change "should" to "shall".
line 2, change "should" to "shall'.
line 2, cﬁangp “shqulﬂ" to "shall".
line 1, change "should" to "shall".

line 2, change "should" to "shall".

8 8 R B 8 8 8

line 3, change "recommended" to "required".
On iine 6, change "suggested" to "required".
On line 7, chenge "should" to "shall".

On line 5, change "nhnuldﬁ to "shall".

On line 3, change "may" to "shall".

fm iime 7, change "shouwld" to "shall”.

On line 2, change "recommended" to "permitted".

¢mr linee 2 and 7, chamge "should" to "shall".




F(5)
F(5)(a)
F(5)(D)
F(6)
F(6)(a)
F(T)
F(7)(a)

On lines 2 and 7,
On line 2, change
On lines 3 and 5,
On line 1, change

 On lime L, change

On lines 2 and 3,
On line 2, change
On lines 1 and 6,

change "should" to "shall".
AP’PEDIX F
"should" to "shall".
change "should" to "shall".
"should" to "shall".
"should" to "s ",
change "should" to "shall".
"should" to "shall".
change "should" to "shall".

e



