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''EXHIBIT A'' 
THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

Case Noo 5321 
RULES RIDULA.TING THE SERVICE OF GAS tJl'ILITIES 

Effective January l, 1967 

RULE l 

•:..Application of Rules: (a) The following rules shall apply to any person, co
·. .ship, cooperative associati on, non-profit corporation or association, firm, 
"· tion, their lessees, trustees, or receivers appointed by any court, now or 

,~ engaged in the business of a public utility f urnishing gas to domestic, 
qia+ or industrial customers, operating under the jurisdiction of The Public 

.J,es Commission of the State of Colorado. 

(b) The adoption of these rules shall in no way preclude the Cormnission from 
•.J,.ng or e.mendi.ng the same in whole or in part or f rom requ.i.ring, acy other 
J.on&l service equipment, facility or standard, either upon complaint or upon 
•·'Wn motion, or upon the application of any uti.lity. In special cases, for 
cause shown, not contrary to statute, the C.ommission may per-mit deviation 

0.;~hese rules insofar as it may find compliance therewith to be impossible, 
cticable or unnecessary. If, for good cause shown, any utility is pennitted 
iat ion from any of these rules., such modified rules as authorized by the 
,ssion shall be set forth in the f iled tariffs of the utilityo· Furthermore, 
rules shall not in any way rel ieve any utility from any of its duties under 

of this State. 

RULE 2 

Definitions: (a) The word 11Utility11 as used in these rules shall be construed 
.an any person, co-partnership, cooperative association., non-profit corpora-
or association, firm, corporation, whether privately owned or otherwise, 
~bject to t he jurisdiction of tbis Commission, their l essees, trustees or 
. .~s appointed by any court whatsoever that lll$Y now or hereafter be e:ogaged 
.µblic utility in the business of furnishing gas to domestic, commercial 
~strial customers in the State of Colorado. 

The word 11Commission" as used in these rules shall be constrµed to mean 
Utilities Commission of the State of Colorado. 

The word "Customer" as used in these rules shall be construed to mean 
.erson, group of persons, co-partnership, firm, corporation, i nstitution, 
ijellcy of t he Federal, State or local governments, their lessees, trustees, 

.·ceivers appointed by any court., contracting for gas service from any utilit;y; 
'eonsumpt ive domestic, commercial., or industrial use, or at wholesale. 

\~;; (d ) The word 11Gas 11 as used in these rules shall, unless otherwise specifi
ly designated, be construed to mean manufactured gas., natural gas., other hydro
on gases, or any mixture of gases produced, transmitted, distributed or 
ished by any gas utility. 

RULE i 

·~,,, Operati~ Schedules and Interru:Etions of Service: (a) Each utilit y shall 
~ ~operating schedule, and shall report the same., or any changes therein, 

' ' s Commission, indicating in any case where service is not rendered continu
, the time at which service is commenced., and the time at which it is dis
:ued. Any changes in such operat;ing schedules shall be made only with the 
al of this Commission. The operating schedules may be filed as a part 
utility rate scheduJ.es. • 
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3 (continued) 

(b) Each utility shall keep a record of all interruptions of service upon 
entire system or :major divisions thereof, including a statement of the time, 

and cause of any such interruption. Ea.eh utility shall., except for 
operated 'Without attendants, e.lso ;keep a record of the time of the 
up or shutting down of the coq;,ressing equipment, and the period of 

of all regulators used for the :maintenance of constant gas pressure. 
record shall include the readings taken periodically of station meters., 
readings shall be ta.ken 'With such frequency as the utility or the 

Com:Lssion may from time to time require. 

(c) The record of interruptions of service and a statement of the opera.ting 
schedules of the utility shall be open at all times to the inspection of the 

authorized representatives of this Commission. 

(d) All records under this rule shall be retained by the utility for a 
period of three years. 

RULE 4 

It1speetion of Plaut and Equipment: Ea.eh utility shall inspect its plant 
distributing equipment and facilities in such mamier and 'With such :f're-

as is in accord with good practice, in order that the same :may be :ma.in
•·•·•·~~.u~:u in proper condition for use in rendering safe and adequate service. 

RULE .5 

Ea.eh utility shall provide such laboratory, meter 
-~--~~~~'Jr_!~ and. facilities as may be necessary to make the 

"'"'"".,,.·"' required of ii; by these rules or pther <!>rders of this Commission. The 
and equipment li:!O provided shall be of a. form acceptable to this 

and it shall a.tall times be a.'.V'84lable for the inspection and use, 
premises of the utility, of the authorized representatives of this 

provided, however, that any nat~al ga.;:s utility rendering natural 
to customers loea,ted partia.J.lzy' within and ps.rtia.lly without the 

Colorado, and where over 5oi of its customers are outside the State of 
the utility need :maintain onl:y meter testing equipment and facilities 

so long a.s the remainder of the apparatus, equipment and facilities 
provided for is :maintained by it in a state contiguous to Colorado. 

(b) Ea.ch utility shall make such tests as are prescribed under these 
w.tth such frequency BJJ,d in such mam'l.er and at such places a.s may be 

..•••••.. 111,1,m_rove1d by this Commission. 

RULE 6 

A "meter record card" shall be :ma.in.
the utility. Such records shall show the 

ma.;i.ufa.cturer's serial number, record of the present location, 
it .~~u. date and of the last test pertormed by the utility, which record 

< >•~~~~~ be retained for the life of the meter. 

(b) Whenever a meter is tested either on request or upon coq;,la.int the 
record shall include the informtion necessary for identifying the meter, 

reason for ma.king the test, the reading of the meter if removed from 
•••••·••·•••••i:tA'Y'i:rT the result of the test, together w.t.th all data taken at the time of 

in sufficientl.y complete form to permit the convenient checking of the 
fof/Ti1'if.no<ts eq;,loyed and the ca.lcuJ.a.tions :made. Such record shall be retained for 

of two years. 
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RUL.E 7 

A<!?cidents i (a.) ~ch utility sru\J,.l, as soon as poss:!,ble, report to this 
Commissio~ each accid~nt happen.in~ in cqnnection -w:I.th the operation of i~s 
property, facilities o:r;- service, wherein ,ar.ry person shall have been k:!.lled or 
seriously injured, or whereby a.ey- serious prop~rey damage shall have resulted. 
Such rep<;>rt to this Commission shall desc:z,ibe in deta;i.1: 

(1) Date, time, place, location 
(2) Extent of' injuries and other da,nla.ge 
(3) Na.mes of all pa:r~ie~ involved 
(4) Type of accident 

In addition to the above, all utilities sp.a.11 imm.ediately 1,1pon the setting 
of a:r;zy- formal investigation of the acc:id~nt, notify the Commission of the 
date, time a.nd pla~e of S.uch investi~tion. 

(b) Al1. accident reports submitted to the Commission by the utilit y shall 
'be treated by the CQI!IJ;Dission, its~~ and employees l:l-S qonf;J.dentiaJ,. E\%1.d shall 
not be made available t9 the publ.ic. " 

RULE 8 

Complaints: E'.ach utilit;r ~hall ma,ke a 'fu.;1.1 and p:r;-ompt investigation of 
all compla.int1;3 made to ;Lt by its eustomers, either directly or through the 
Commission, and it shall keep a record of' all. written complaints received ~ch 
shaJ.l show the name and a.4dress of the con.rpla~t, the date and cha.ra.cter of the 
complail'l\.t, and the a.p.j-us~nt qr disposal -d.e thereof. This recqrd sl:iall be 
ope:ti a.t all times to the ~peetioo. pf the d.\lly authorized rep~sentati~s of · 
this CoDlll!ission, and unJ.~ss otherw,l.se speei;f'ied in •tiiese rul.es s~ be retained 
by the utility for a period. of tw yea.r's. 

RULE 9 

Wormation for Customers: (a.) ~ch utility shall at any- time, on request, 
give its customers such in:t'orma.ti9n_a.n.d assistance as is reasonably possible in 
order that custQlllers may secure sa.i'e and efficieJit. service and may sec\lre 
aw;J..iances properly a~pted, to the service :f\l.rn,ished. Ea.ch utiU.ty sha,ll i,nform 
each customer of any s1,1eh c~ge made o:r proposed to be made in aey condition 
as to its service as would a.f:reot the efficiency of the service or the operation 
of the appliances or equipment which, may °Qe j,ii use by said customer. 

(b) E'.ach utility siwp~in~ metered. ~H~rvice, on request, shall explain to 
its c~stomers the met~od of rea<ling meters. 

ROLElO 

Meter Rea.dings and Bill Fo~: (a) Fach service meters~ indicate el.early 
·the cubic feet or other wuts .of se.ry-ice for "7hich charge is made to the 
customer. In cases where t~e dial read.in~ of a meter (other thful an orifice or 
other chart-type ~s meter) must be nrul.tipiied by a factor, factors or a ~on-
sta.nt to obtain the units conswned, the proper factor, factors or eonsta.nt to 
be applied s'.ba.11 be clearly marked on' the face or dial of the meter,if p~etica.).. 
The factor, factors or consta.nt ab.all q~ ql,.ea.rl,y J!;!a,rked on the qustome:r's bill, 
if p;ra.,ctical. 

. (b) Ea.ch utility sha.U, '1l)on wr~t~e:q. ;request of any customer, ca.use tb.e 
meter .r~ader reading the meter in,staU~d. upon the. prenu.ses of such. cust~r, 
t o lea.v~ upon such meter the fi;r,st -t;:tm,e sue4 cu,;;1;.0l!ler's meter is read after 
receipt of such request a Gard. or slj,p showing the date and time such read:tng 
was ta.ken, and either the total r eading ~!)(pressed in cubic feet or other unit 
of service recorded by the meter read, or showing the position of th~ l:iands 
upon the dial of such meter at the tinie the r eading was taken. 

(Gas) 
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Rule 10 (continued) 

(c) All bil1.s r end.ered periodically to customers •for metered service 
;furnished shaJJ. shm,r, i11 addition t o t he net a.mount due, t he date on which the 
current reading 1.ro,s taken, th.e meter ~e~dings at the beginning a.nd end of the 
period for which th~ bill is rendered, -when requested by the oustemer or o,eemed 
nece$sary by t he utility, and all other essential facts upon which the bill is 
based, including factors anq./ar constants, if pract ical, a s in (a) above. 

RULE ll 

Meter Ren:tals, and Cu.stomer Deposits: (a) No meter rental, as distinguished 
from a minimum charge for se;rvic·e, shall be charged by any utility for a.ny 
service meter installed by it for measurements upon which bills a.re rendered. 

(b) Ally utility -,nay require at any t ime _from any customer or prospective 
customer, a cash deposit intended to gua.ra.ntee payment of current bills . Such 
required deposit shall not exceed the a.mount of an e~timated ninety d~ys ' bill 
of such customer, or in the case of a customer whose bills are pa.ya.bl.~ in 
1:\dvance, it shall not exceed an estimated sixty clays' bill for --such customer, 
except t:tiat in the event an extension of lines and facilities is required to 
:t'-ttnJ,:l.sh .such prospective customer with service, the deposit may be the a.mount 
of the estimated bill for a. longer period if so specified in the provisions of 
the extension policy of the utility. S:(.mple• ,interest shall be paid by the 
utility upon such deposits at the rate of five per cent pe:i;- annum, payable upon 
the return of the deposit, or apn~y upon request of the custom.er, for the time 
such deposit -wae held by tl1,e utility and the customer was served by the util ity, 
unless such peri od be less than six months . Interest payments may, at the option 
of the util ity, be made either in cash, or by a credit to the customer's account, 
Ill computing inter est, no consideration need be given to fractional parts of 
~onths or dollars of principal, 

(c) Each utility having on ha.nd such deposits from customers, or hereafter 
·receiving such deposits f rom customers, shall kee:p records to show: 

(1) The name of each customer making a deposit; 

(2) The premises occu~ied by the customer when ma.king the deposit and 
each successive premises occupied while the deposit is retained 
by the utility; 

( 3) The a.mount and ~te of making the deposit; and 

(4) A record of ea.ch transaction, such a.s the payment of interest, 
interest credited, etc . , concerning such deposit. 

(d) Each utility shall issue to evecy customer from 'Whom such deposit is 
received a certi ficate o:r deposit. 

(e) Each utility shall provide ways and means 'Wher~by a depositor who 
makes application for the return of lus deposit or any ba.lance to which he is 
en-titl ed, but is unable to procure the original certificate of deposit, may not 
upon. r easonable proof be deprived of M.s deposit or balance. 

RULE 12 

Filing of.Rate Schedules, Rules and Regulations: (a) Coples of all 
': \s:clledules of rates and irtdiviaua.l contrac'ts t'or service, forms o-f routine eon,-
•• cts, charges for serVice connections and e~ensions of lines and of all rules 

•• d regulations covering the relations of eustom~;r and utility shall be filed 
by ea.ch uti;Lity in the office of this Connnissiori. 
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Rule l2 (continued) 

(b) Advice Notices: Advice Notices, numbered serially, shall accompany 
each ta.riff sheet filing 'With the Commission. Tb.is notice shall list all Bheets 
included in the :f'i.ling by nu.mber and sho'Wing the sheet or sheets, if any, being 
cancelled. The purpose ot' the filing shall be explained in a. brief statement 
as well as a statement concerning the extent to which cust0100rs will be affected 
by such filing. The Advice Notice shall be in subatanti.ally the follow.f.ng f'orm: 

NAME OF PU:&.IC UTILITY 

The Public Utilities Commission 
of the State of Colorado 
State Services Building 
1525 Sherman Street 
Denver, Colorado 80203 

The accompanying tariff sheet(s) issued by ........• (name of utility) 
........ is (a.re) sent you :for filing in cODq>liance with the requirements of the 
Public Utilities Law: 

Colo. P.U.C. No. •••••••••••••••••Gaa 

(Tabul.ate sheets attached as follows:) 

Colo. P.u.c. Title of Cancels Colo. P.u.c. 
Sheet Number Sheet Sheet Number 

Etc. 

give purposes to be accomplished by the filing and direct attention gener
to the changes being me.de; also, state the a.mounts, if 8JlY, by 'Which the 

1s revenues "Will be affected. If customers a.re not adversely a:f'tected, 
state.) 

It is desired that this filing shall become effective on statutory (30 days) 
notice. (If special short term authority has been sought, pursuant to Rule 17 B(2) 
of the Commission's Rules o! Practice and Procedure, appro:priatel.y change language) . 

(Name and title of issuing officer) 

(c) Revised Tariff Sheets: Ea.ch tariff sheet, not an original shs.l.l be 
designated 1st revised sheet No .......... cancels original sheet No .......... . 

revised sheet No............ cancels 1st revised sheet No.......... , etc., 
direct attention to the changes contained therein by the use of suitable 
a in the right margin. These symbols nay be "I" increase, "D" decrease, 

bange in text., "N" nev text, etc. On a contents or index page the utility 
show the meaning o! the symbols used by it to point out changes contained 

its revised tarif! filings. 

If a tari!f sheet is issued under a specific authority or decision of 
Commission, each sheet so af':t'ected shall show the correct number in the 
provided at'""'t.Eie foot of the sheet. 
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Rule 12 (continued) 

(d) Number of copies to be tiled: An original and one copy of each advice 
letter and tariff sheet shall be tiled. The capy will be stamped as tiled and 
returned to the utility. 

NOTE: The utility may tile as many additional copie& as it wishes wh:l..ch will 
also be sta.mped and returned. 

(e) ScheduleB ot rates, forms or contracts and rules and regulations as 
tiled 'With the Commission and available in the territory concerned shall &lso be 
on file in the local o!!ice o! the utility and shall be open to inspection by 
the public during regular business hour&. 

(t) I! the reasonableness ot any charge, rule, regulation or practice ot 
any utility with reference to service connections or extensions, or any rule 
covering the relations between customer and utility, is challenged, the Commission 
-.y, upon complaint and investigati.on, prescribe the proper charge, ru1e, 
regulation or practice which shall thereafter be followed. 

(g) The Commission may reject any tiling under t}1is rule it the utility 
!ails to conwly with the provisions as set forth in sa:l.d rule. 

RULE 13 

Discontinuance of Service: (a) No utility shall discontinue the service of 
any custQ.IMr ?or·- I "I on or'i.ny ru].e ot such utility except upon written notice 
ot at least five days, advising the customer in what particular such rule has 
1;:>een violated tor which service will be discontinued. Thia rule sl:s&ll not 
a.ppJ.:y- where a by-pass is discovered on a customer's service meter, or in the 
event of the discovery or dangerous leakage on a customer's premises, or in the case 
ot a customer utilizing service in such a l:l'lamler as to make it d&ngerous for 
occup&nts of the premises, thus me.king an im.ediate discontinue.nee of' service 
to the premises inq;>erative. 

(b) Delinquency in payment tor service rendered to a previous occv.pant of 
the premises to be served and unpaid charges tor services or facilities not 
o~dered by the present or prospective customer shall not constitute a sufficient 
cauee tor refusal of service to a present or prospective customer; provided, 
however, the utility may decline to furnish service at the sa..me prellises fo~ the 

ot a delin.quent custcmer by eubtertuge in any :m&nner. Subterfuge includes, 
l;ru.t is not restricted to an application tor service at a given location in the 

of' another party by an applicant 'Whose account is delinquent and who con
tinues to reside &t the premises. 

RULE 14 

Meters and Service Connections: (a) All meters used in connection with gas 
ed and maintained at the expense of the utility. 

(b) A:rry- equipment, devices, or facilities turnished at the expense ot the 
utility or on -which the utility bears the expense of' •intenance and renewl 
..,.-..... rem.in the property o! the utility and may be re:mov-ed by it at any time 

discontinuance of service. 

(c) Gas Service connectione to the customer's property line shall be in
,.,.,.1~,;,, .... and :maintained at the expense of' the utility. This rule eball not 

'Whan unusua1 conditions are encountered, or to very long service connec
~i,Jlln. When such special cases arise, the Comission will, it necessary, 
re1scz·1be the proper charge. 

-6-
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: ::J.c~. .. .... id.er these Rales to be filed: Each u:t:.il:i.ty shH12. fit0 ,.r~i b '. 
l£!llllJ.,SS:i.On .._,,;.:.},J1 .fOu:·• lt(''''•:, Pf+,:s;;' )"1';11~"''.'.,t .. ?f t~~S.°.~;~p:•, 8, S°~:!~:-'?•! ~•~.];}f'•• 

tte:n.-P properly idErrt.l:fit·i. l'\.r.il d.at>ed.,, OH d;'E x. ~i.l. ~: ... ,.e .. t.•p des .• -la~ 1.ts 

.,...,.,c.,,,,1-; under these rules as f'ollows: 

Description of test method.s employed and. freq,uency of tests or 
for determining quality an:l pressure of gas service furnished. 

(2) Description of' meter testing r;;q:;,!~pment., inr,:.luiing methods employed . 
. :;;>rtain and mai:ntaln. accuracy of a1J. test:'Lng eq.,.ipment. 

(3) Rules covering test:i.ng and. adjustment of servtce meters when in.stalled 
pe:rioUc tests after installation. 

Revisions in any portion of tb;is statement after filing will necessi.tate 
fL!.:lng of an e:nti:re new stateme:nt1 properly i,de,ntified and dated., can-

the one on file. 

RULE 16 

rts to Commission: Each utilj_ty shall make special reports at such 
in such form as the Commission may from ti.me ·to time require. 

~1.c.r~fi.ED,,i:qs of Records: Nothing in these rules shall prevent any utility 
microfiJ.mJ.ng any records it desires i provided that the microfilm shall be 

8"0o...,..,;u, by t;he utility for the same period of t:1me as specified for the 
Q~;lgj;na,l records. 

RULE 18-
(a) The gas plant of the utility shall be con

a:nd operated. in accordance with accepted good 
practice in t;,he gas :i.Ddustry to assure, as far as reasonably possible, 

:tnuity of serv:t.::e,1, u;nJ.:f'ormity i:o. the quality of service furnished and the 
of persons aad property. 

(b) Un.less otherwise spee:ified. by the Commisstou, the ut:ility shall use 
appJ.i:::~fbli:; proviston,i:'I of ~-::1e American Standard Code (Safety Code) for PressUl"'e 

entitled '\1-as Tra:nsmi.r;sion and Distribution Piping Systems - ASA B 31.8-
as publ:i.shed. 'by the American S01::iety of Mec:han.ka.l Enginee:t"s, as the 

standa:r'd of ac:ce:i;;t.ed. good. engineering pract,ice, as mod.i:fied by "Exhibit C". 

Defiuitton of a C1~td.:, }f:·:.~!:.._~.f_Uas ~ (a) For t,he purpose of testi.ng gas 
these rules, a cubic foot of gas means that amount of gas which when 
ted w5.th water vapor at; a temperature of sixty degrees (60°) Fahrenheit 

subjected to an absoJ.ut.e pressure equal to thirty ini::hes (301i) of mercury, 
.. hirty-two degrees (32°) Fahrenhe:i.t, (14.73 pounds per square inch) occupies 
tol·ume of one (l) cub.Le toot. • 

/ (b) Sales$ Low Prce.1cn:r1:\ D:-t.st:.ributj.on. For the purpose of measurement of 
•• •• •. t,o a customer, a cubic foot, of gas shall 'be taken to be the amount of' gas 

~ll occupies a volume of oue (1.) cubic foot under ·the conditions existing in 
ustomer's meter as and where 1:n.stalled, provided.$ however, that when gas 
erei at a pressure in excess of four ounces above local atmospheric 

ure a suitable correct:l.on factor shall be applied. to provide for measure
of gas as if deliveI'ed an,i metered at a pressure of four (4) ounces above 

e local atmospheric pressure. 
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Rule 19 ( cor1tinued) 

(c) Sales_, High or Intenn.ed.ia.te PrE:!Ssure Distribution. In cases where gas 
is su1;>plied. to customers through orifice or other type meters a.t other ·than 
standard low pressure d.istribution cond.itions, the utility shall a.:pply suitable 
correctj.on factors as it d.eems necessary for mee.rmrement of gas as if metered 
at standard delivery. 

RULE 2.0 

Heating Value of Gas: (a.) Each utility supplying ga.s ror d.omestic, 
cormnerc Iorirui'ust:r:rar-purposes shall establish a.nd maintain ei.ther a standard. 
or a minimum heating value for its product. The standard shall be the monthly 
average total heating value determined by tests of the gas taken from such point 
or points on the distribution system and at such test frequencies as are 
reasonably necessary for a proper determination. The minimum shall be the lowest 
monthly average total heating val.ue of' gas suppl:1.ed by the utility in e;ny- given 
service area. The utility shall declare such standard or such minimum.., expressed 
in Btu per cu'!Jic foot, as a :part of its schedule o:f' rates on :f'il.e with th:t.s 
Commission. 

(b) Thie standard heat:ing value shall he that value 'Wh.:lch is on file w.1:th 
the Commission as a part of the utility's schedule of rates on the effective 
date of this Revised Rul.e 20 or that value which shall be declared. 1:,y the utility, 
:prov-ided, however, that any change in value shall be made in accorda.uce "11.th the 
conditions hereinafter stated. 

(c) If the uti.lity finds it more practj.oa.l, economical and efficient to 
rend~r service with gas of another heating v13.lue than. the standard heating 
value on file w:i.th the Commission, the utili:ty nay file a new heating value stan
dard and a. new rate schedule; an.d if the cont'iitlons hereinafter stated shall 
have been complie<l with and the Commission shall not have suspended the new 
rate schedule as :provided i.n Colorado Revised Statutes 19:>3, Chapter 115, 
Art:i.. cle 6-11 of the Public Utilities Act or rul.ed against the change, such new 
heating value stand.a.rd and rate schedule shall l1ec010.e ef'fective thi.rty days from 
the date on which they are filed with the Comm.1ssion. The conditions 'Whi.ch must 
be met by a utility thus voluntarily eha.nging i.ts hetting value standard are as 
follows: 

The rate schedu.J,.e for gas shall be so changeri t.:ha;t, every :part or ki.nd of 
change in the rate shall l:)e red.uced an<'l. me.:y be increased i.n di.rect propo1·tion 
to the reduction (::>r increase of the Btu content, except that the rninimum charge, 
service charge, or custome.r charge shall rema:i.u unchanged. 

Readjustment of customer 1 s a.ppl.ia.:nces aud. devices to render unimpaired. 
service under the new standard. shall be proDilrtly made ·by the utility without 
charge to the customers. 

utility shall l:iE~ pre:pared. to jlurti.fy the standard it adopts before the 
by such pertlmmt fe.ets as may be reg_uired. 

The utility shall maintai.n the heating value of the gas with as little 
a.sis l}racticable and such deviation is limited to the range of 5'/i

5'/> below the star1dard adopted. 

( e) In the eyent a. utility el.ec"tt3 to :t'ile a mini.1num heating value :f'or its 
no deviati.on below said minimum shall be :permitted. If the heating value of 

gas delivered. is increased to such an exterit that 1t becomes necessary to 
the customer's 8.l)Illi.anees, said adjustment shall be made at the expense 

the utflity. 
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RULE 24 

Odorization of Gas: Every gas utility di.str:1.but.i.ng other than JI8D.u.fact11red. 
S\iCh ascoa.l or water gas shall, unless the gas conta.:1.ns adequate natural 

odorize the gas at one or more po:1.nts to the extent necessary to produce 
detectable and recognizable odor. 

Gas Meter Accuracy and Testin : (a) Every gas service mete::·, ·whether new, 
repaired, or.remove rom se or any ca.use Bb.al.l 'be :!.n good order and shall. 

adjusted. to 'be correct to within one :per cent 'When :passing gfi.S a.t twenty :per 
of its rated capacity a.t on.e-half inch -water column differential before 
instalJ.ed f'or the use of a customer. 

(b) No di.aphragm type ga.8 service meter i.n si.zes haYi.ng rated ca.:pacity of 
cubic feet or less per hour at one-half i.nch water column d1.fferent:!.al shall 

a.llo-wed to remain in service more than six years from the M.me 'When last teoted 
being retested a.nd, if necessary, read.justed to b(~ correct withi.n one 

cent. 

(c) No diaphragm type gas service meter in si.zes having a rated capacity 
more than 800 cubic feet per hour at one-half i.nch water column di.fferen·t:1.al 

be allovred to remain :in service more than five years without being re
'".,..,.,,...,n and, if necessary, readjusted to be correct within one per cent. 

No rotary displacement type gas service mffter in sizes having a rated 
of 5,000 cu.bic feet or less per hour at one half' :i.nch wtt~r column 

H,1'";11!,P.,,_,,,_... + shall be allowed to remai.n in service for more than five years without 
retested and, if necessary, readjusted to be corre~t within one per cent. 

(e) Rotary displacement type gas service meters in sizes having a rated 
ity or more than ,;·,~ cub:i.c feet per hour at a a.ifferential not to exc:ei:::d. 
chea -water column sha.11 be teBted and cal.ibra.ted at the factory :l.n 

ce with recognized and accE?:pted practices and shall be adjusted to bEi 

ct lrl.thin t-wo :per cent slow and one per cent ftis·t when passing gas at 
per cent of its ra.t(~d eape.city and shall be adjuste?d to be correct wi.th:tn 

. per cent sl.ow and one :per cent fast 'When r13.SB:i.ng gas rt one hundred per cent 
Jts rated capacity. The length of period a meter of' th:1.s type and size shall 
~:lowed to remain i.n service before testi.ng shall he established. by the 

•• experience, a.n.d. iB subject to the Comm:1.saion 's rev:i.ew. 

Orifice metering shall be tested not less t.han once each yea.r. 

on Re11uest: Tu.ch gas util.i.ty furnishlng metered gas servi.ce 
en requested by a customer make a teat of the accuracy of 

service meter free of charge; provided, first, tha.t such meter has nc)t 
tested within the twelve months' :period prior to such request, and second., 
the customer will. agree to accept the result of such test made by tht~ 

as the basi.s for settli.ng the difference cl.aimed. No charge shall be 
the customer for any such test except as ""JJJl3.:Y be allowed by the 

opa,.v.u in special cases. A written report giving the result o:f every such 
"'-~""".,_.,_ be m9.de to the custo:im:ir 'Who requested it, the original record being 

a.t the office of the utility for a period of a.t least two years. 
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'.l."cscs ,,:"~·- .,.,omm:issio.n: (a) Any gas service meter wi.11 be tested b;,l a::1 
of t:11::· Comm.tss:i.n:' ,_nor· \•T.".':'.+·,tp·11 '"'-:P}:::1:i.cation ·1;1y thi~ eustomer. 'rhe 

cation f'or such test st.ia.11. 'be acc.ompanied. by a remLttance of the am.aunt 
~ below as the fee for such test o If the meter fa found to l,e fast beyond

I~ _l.im.1ts prescribed in Rule 28, this fee shall be paj.d, to the customer by the 
l,ity; otherwise, these expenses sh.all be borne by the customer reg,uesting the 

. The Commission's fee for gas meter tests are: 

Capacity of 800 cubic feet or less per hour •••·•••••••••••••$2.00 
Capacity of over 800 cubic feet per hour ..............•....• 4-.00 
Orifice meters ••••••••••••••••••••••o•o••••o•••••••••••••••• 8.00 
Rotacy meters 16.00O •• 0 C ••••••••• 0 ••• 0 • 0 ••••••• 0 •• Q Q O • t), a O ti< 0 • 0 0 •••• 

Upon written appl:f.cation to the Commission by any gas utility the 
will make a test on any of the utili.ty's service meters upon payment 

scheduled fee. 'I'h:1.a rule and the above schedule of fees apply only when 
is a dispute betwee:n the c,ustomer aIXl the company regardi.ng the accuracy 
meter. 

RULE 28-
~tment of Bills for Meter Error: (a) If on test of any gas service 

, on request of the customer, either by the utility or the Colmllission, 
found. more than two per cent fast, the utility shall refund to the 
r au.ch percentage of the amount of the bills of the customer for the 
of six months just previous to the removal of such meter from service, or 

he time the meter was in service, not exceedi.ng six monthsi as the meter 
have been shown to be in error by such test. 

(b) If on test of any gas service meter, on request of a customer, either 
util:i.ty or the Commissioni it be found to be more than two per cent slow, 

may collect from the customer the amount estimated to be due for 
charge:l for in. bills rem.ered for not to exceed the six months' pericd 

to such testo 

(c) If a meter is four.Id to have an incorrect register or multiplier, the: 
shall be corrected. Where the error :1.s adverse to the customer, the 

shall refurld to the customer an am.oun.t equal to the excess charged for 
feet of gas incorrectly metered for the period. of time the meter was 

billing the cu.stomero Where the error is ad.verse to the company, the 
may make e. charge to the c:ustomer for the cubic feet of gas incorrectly 
for the period. of time the meter was used in billing the customer. 

(d) If a gas servi1.:.e met':"r. is found not to register or to register 
ttently fo:r any period of time, the utility shall estima·te a charge for the 

_ ut not metered. by averag:1.ng t.he amounts used. over sim:Uar period.a, or 
.• oorresponding pericxis in prev:i.ous years, or by any other acceptable avail-
.• information. 

~ULE 29 

< > Meter Testing Faciliti~~: Each utility having more than 200 gas meters 
,,~vice shall maintai.n one or more suitable gas me·ter prov-ers of standard 

•• • • shall keep the same :1J1 proper adjustment so as to register the 
of meters tested within one-half of one per cento Each meter prover 

~ accompanied by a certificate of calibration ind:icat:tng th.a·t it bas 
e.ated with a standard which has been certified by the National Bureau of 

or some test:i.ng laboratory of recognized staniing. Meter provers 
ocated in a large, comfortable working space, free from excessive 

e variations, equipped with all necessary facilities aDd accessories, 
reasonable hours accessible for inspection a.In use by the duly 
representatives of this CoI!llli~si.on. 
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Main Extensions Each gas utility shall file 'With the Commission its 
regulations :providi.ng for the making of gas ma.in e.xten

and no utility shall make or refuse to make an:y extension except as 
by these rul.ea and regul.ations, regularly f:i.led and approved by the 

and open to public inspection at ea.ch office of the utility 'Where 
for services axe received. 
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EXHIBIT "C" - CASE No. 5321 

Ameadments to ASA :e31.8-1963 Code for 
Gas Transmission and Distribution 

• Piping Systems 

ClJAPl'ER I 

On line 3, change "~" to "shall". 

On line l, change "~" to "shall". 

On lilles 4 a.n.d 5, change "are cautioned to give attention to" so 

that the sentence shall read "Engineers shall investigate the low 

temperature properties of the materi&ls used II 

CllAPl'ER II 

Delete the first sentence and 1a lieu thereof insert "Each util.ity shall 

establisll a.ad qualify a ll8id1ng procedure tor sound and ductile l!elds." 

On line ·4, change "recommended" to "required". 

On l.iDes 4 and 5, change "~ &lso be advisable" to "ia req~red.". 

On l.iDes 5 a.n.d 6, change "nrq &lso be advisable" to "is required". 

On line 4, cbaage "shouJ.d" to "shall". 

On line l, change "should" to "shall". 

CHAPTER III 
.. , . 

On line 2, change "'~" to "shall)' • 
. .. 

On line ll, change "~" to "shall". 

Delete the last sentence, beg:fnn1ng "Good pre.ctice indicates •••• " 

a.ad in lieu thereof insert "The raised face of the steel tlange sh&l.l 

be removed and bolting · shall be of carbon-steel equival.ent to 

ABTM-A 307 Gra.cle B. 11 

On line 6, change "sllould0 to "shall". 

OD. line 4, change "should" to II shall" • 



8 On line 2, change 11 should11 to "shall". 

9 ~23(c) On line 7, change "should" to II Shall" • 

8 , (c) On line 2, change "should" to "shall". 

On lines 2 and 3, change "recommended" to "required". 

On lin~ 2, change 11 shouldn to "shall". 

On line 2, change nshould" to "shall". 

On lines 10 and ll, change "recommended" to "permitted". 

On line 13, change "should" to "shall". 

On line 4, change "should" to "shall".et~ 
s~~(a) On line 5, change "should" to "shall". 

a•f~cc) On line 2, change "should" to "shall". 

Del.ete the first sentence and in lieu thereof insert "Services shallswf14 
be connected to either the top or the side of the ma.in." 

e:t(al On line 3, change nrecommended" to nrequired". 

On line l., change "recommended" to "permitted" • 

.PHAPl'ER V 

On line 2, change "should" to "shall". 

On lines 2 and 10, change "should" to "shall". 

On lines 2 and 6, change "should" to "shall". 

on lines 4 and 8, change "shouldn to "shall". 

On lines 1 and 6, change "should" to "sha.ll". 

On lines l, 3 and 6, change "should" to "shall" . 

Delete lines 7 and 8, and 1n lieu thereof insert "The inspection 

program shall include at least the following provisions:" 

on lines 1 and 7, change "shouldII to "shall" . 

On l.ine 6, change "should" to "sha.ll". 

Delete the la.st sentence on lines 8 and 9 and in ~eu thereof 

insert "The plan sba.ll include the following provisions:" 
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a} 
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()Q, lJ.l'e 3, cb&D.ge "should" to "sball" . 

On ).1.n.e 1, change ''a;r" to "shall." . 

On line 7, change "should" to "•b&l.l". 

On l i ne 9, change "sbould" to "shall". 

On line 2, change "sbould" to IISb&ll.II • 

On line 4-, delete "Preferablt the" ap.d ·on line 6, cbu.ge "ebould" to 

"shall" ao that the sentence shall. read "The con,truction apecitica

tions sbal.l. cover all phases of the work and •hall be 1n eutticient 

detail to cover .the requirements of th1• Code". 

On line 4-, change "should" to "shall". 

On line 4-, delete "either". 

On line 5, change- ~•or" to "and". 

On line 1, change "should" to "•ball". 

On line 2, change "shoul.d" to "•ball". 

On l.ine 2, change "should" to "•ball.". 

• • (a) •On. line 1, change "sboul.d" to IIabal1" . 
' 
: (b) On line 2, ci.nge "should" to 11•hall11 

• 

On l.ine 3, change "recommended" to "required". 

On line 6, change li•usae•ted" to "required".. .. 

.(a) On line 7, change "aboul.d" to " ■hall" . 

(b) 11On line 5, change "ehould" to ■hall" . 

On line 3, change "~'' to "shall". 

OD. line 7, change "abould'' to II abal.l" , 

On l.ine 2, change "recommended" to ":permitted". 

On li:nel! 2 and 7, change "should" .to "shall" . 



F(5) 

F(5)(a) 

F(5)(b) 

F(6) 

F(6)(a) 

F(7) 

F(7)(a) 

• ()a liaes 2 and 7, ehan.ge "should" to "shall" . 

AP.Pl'ffl'DIX F 

0a li:ae 2, chaage "should" to "shall". 

0a li.Jtes 3 aad 5, ehan.ge "ahould" to "•hall". 

0a liae 1, cha.age "ahould" to "shall" . 

, 0a liae 4, change "shouldII to "•hall" . 

on. liaes 2 aad 3, ehaage "should" to "shall". 

0a liae 2, ehaage ''ahould" to "shall" . 

0a lilles 1 aad 6, ehaage "should" to "•hall". 


