
(Decision No. 55264} 

BEFORE TijE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

*** 

IN THE MATI'ER OF RULES AND ) 
:aEGUIATIONS GOVERNING TELE- ) CASE NO. 5191 
PHONE UTILITIES. . ) 

November l, 1960 
- ~ - - - - - - -

Appearances: Akolt, Turnquist, Shep?,rd and 
Dick, Esqs., Denver, Colorado, 
by 

L. w. DeMuth,, Jr., Esq., Den
ver, Colorado, for· The Moun
tain States Telephone and 
Telegraph Company; 

Floyd.Reyher, Haxtun, Colorado, 
for Independent Telephone Com
panies; 

Philip Esler, Limon, Colorado, 
for E~stern Slope Rural Tele
phone Association; -

Edw;in R~ Lundborg, Esq., Denver, 
C.olorado, for the Staff of the 
Commission. 

STATEMENT 
----r------

!3, the Commission: 

On August 17, 1960, the above-styled proceeding was in

stituted by the Commission, on its own motion. 

Said matter, pursuant to prior setting, after appropriate 

notice to all parties in interest, was heard at the Hearing Room of 

the Commission, 532 State Services Building, Denver, Colorado, com

mencing at ten o'clock A. M., September 15, 1960, and at the conclu

sion of the bearing, said matter was taken under advisement. 
' • 

At the hearing, all of the parties stipulated that they 

had received copies of the Rules and Regulations, as proposed by 

the Sta.ff of the Commission; that they had :participated in confer

ences and discusaions in the formulation of these said proposed Rules 

and Regulations with members of ,Phe Staff of the Commission, and that 



they had adequate oppprtunity to become fully advised as to the 

contents of said Rules and Regulations. 

The proposed Rules and Regulations were introduced into 

evidence and examined by all parties. All participating parties 

had the opportunity to criticize all of said Rules and Regulations, 

and to make suggestions thereon. 

Several suggest~ons were received int~ the record from 

various participating parties, and comments by counsel or inter

ested participants were allowed. 

After reviewing all of the proposed Rules and Regulations, 

the comments thereon by interveners, and reviewing the suggestions 

of all partic~pating parties for changes in said Rules and Regula

tions, and being fully advised in the premises, 

FINDINGS 

THE COMMISSION FINDS: 

That the Rules and Regulations hereto annexed as "Exhibit 

A," and incorporated herein as fully as if the same were recited in 

words and figures, are just and reasonable, and compatible with the 

public interest, and should be adopted by the Commission. It is to 

be noted that these Rules and Regulations differ in several particu

lars from Rules and Regulations as originally proposed by the Staff 

of the Commission, taking into consideration changes that were sug-

gested by intervening parties, which the Commission deems to be 

salutary. Principally, among these changes is a rule permitting the 

Commission, on good cause shown, to allow deviations. 

ORDER 

THE COMMISSION ORDERS: 

That the Rules Regulating the Service of Telephone Utilities, 

annexed hereto as "Exhibit A," be and become the Rules of The Public 

Utilities Commission of the State of Colorado, regulating the service 
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of 'l'elephone Utilities within the State of Colorado. 

~'his Order shall become effective January 1., 196.l. 

THJ~ PUBLIC ll'I'ILITIE~; COMMISSION 
OF 'I'HE: S'rATE OF COLORADO 

~~~~ .,__ -- ··-. 

Dated at Denver, Colorado, 
this 1st day of November, 1960. 

mls 



TEE PUBLIC UTILITIES CO:MMISSION 
OF r.EHE STATE OF COLOR.A.ro 

RULES REGULATING THE SERVICE OF TELEPHONE UTILITIES 
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l\UtE 1. DEFINITIONS 

In the interpretation of these rules, the foJJ.owing definitions shall be 
\l.Sed.: 

(a) "Co:rmuissiont' means the Public Utilities Commission of the State of 
Colorado. 

(b) 11Telephone Utility11 means any person,· firm, partnership, co
operative organization, or corporation engaged in the business of 
furnishing telephone service to the public under the jurisdiction 
of the Commission. 

(c) uSubscribern means a:n:y person, firm, partnership, corporation, 
municipality, cooperative organization, governmental agency, 
etc., supplied with telephone service by axry such telephone 
utility. 

(d.) nExchange Service Area'' means the general area in which the 
telephone uti.lity holils itself out to furnish exchange service 
as set forth in its tariffs on file with the Commission. Each 
exchange service area usually embraces a developed area and 
surrounding territory within which there is a local community 
of interest. 

(e) "Base Rate Area" means the developed portion or portions -within 
exchange service area as set forth in the telephone utility's 
tarif'f's. Service within this area is generally :furnished at 
uniform rates without mileage charges. 
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(f) ncentral Office" means the inside :plant of the telephone utility 
as a.n operating unit, including the switchboard and appurtenant 
facilities used to establish connections between subscriber lines 
or ~etween subscribers' lines and trunk or toll lines to other 
central offices within the same or at other exchanges. 

(g) nExcha.ngen means the entire telephone plant a.nd facilities used 
in providing telephone service to subscri~ers located in an, 
exchange service area. 

(h) "Outside Plant" means the telephone equipment and facilities 
installed on, along, or under streets, alleys, highways, or on 
private rights-of-way between the central office and subscribers' 
locations or between central offices. 

(i) nstation11 means the telephone instrument installed for the use 
of a sul>scriber. 

(J) "Service Station or Switcher Line 11 means outside plant telephone 
facilities owned and maintained by a subscriber or group of sub
scribers, -which lines a.re connected with the facilities of a tele
phone utility for communication service. 

(k) ' "Toll Station" means a telephone instrument connected to a toll 
line or directly to a toll board 'Which is:provided for long 
distance service only. Message telephone toll rates apply to 
each call therefrom. 

(1) Extended area service is exchange service in which the local 
calling area, i.e., the area in which customers may call ·without 
the payment of a toll charge, includes one or more other local 
calling areas in addition to the normal serving exchange, as 
specified in the local exchange tariff. 

lUJLE 2. GENERAL PROVISIONS. 

These rules and regulations govern the f'urnishing of intrastate telephone 
service and facilities to the public by telephone utilities subject to the 
jurisdiction of the Commission. The purpose of these rules is to set forth 
reasonable service standards to the end that adequate and satisfactory service 
will be rendered to the public through the necessary refinement in the trans~ 
mission of both local and long distance messages~ 

The adoption of these rules shall in no way preclude the Commission from 
altering or am.ending the same in 'Whole or in part, or from requiring a:tJ'Y' 
other or additional service equipment, facilities, or standards, either upon 
collij?laint or upon the Commission's o-wn motion, or upon the application of 
e:r:ry- telephone utility. In special cases for good cause shown, not contrary 
to Statute, the Commission mazy- permit deviation from these rules insofar as 
it may find COIIIJ?liance therewith to be impossible, impractical. or unnecessary. 
If, for good cause shown., any utility is permitted a. cl.eviation from any of 
these rules, such modified rule(s) as authorized by the Commission sha.l.l. )e 
set forth in the filed tariffs of the util:lty. These rules shall in no way 
relieve a:tJ'Y' utiliJcy from any of its duties under the laws of this state. 

RULE 3. APPLICATION OF RtJLF.S 6 

These rules shall appl;Y' to any telephone utility wbdch is now, or ma.y 
hereafter be enga.gecl in the business .of rend.ering telephone service to the 
puelie u,.nder the jurisd.iction of the Commission. 



rrotE 4. CLASSES OF S:lmVICE. 

Ra.ch telephone utili.ty shall file with the Commission reguJ.a.tions 
en'lllllera.ting and COllil?Tehensively defining the cls!.ss,i.fications of' service 
a.va.ila.ble to subscribe:ic-s. 

:m.rLE 5. GRADES OF SF..llVICE.. 

The principal grades of' service are indiViduaJ., tw=pa;r:.cy, four-party and 
:rnuJ.t.::t,l'l>])a.rt-y service. In general, individual, tw-part;r, e..nd four-party 
a¢rvice are :provided w:i:thin the base rate area, and X\!Jl.lti-pa.rty service is 
provided in ru:t'a.t areaei outside the base ra.te area bat 'Within the exchange 
s_ervice area o:f the telephone utility. 

Within the base rate area, no telephone utility ~hP.w. place mre than 
four subscribers on s.i:zy- local exchange line, except upon approval. by the 
Commission for :r.iru.J.ti~~:1.rty service within ·'Ghe b'!!.~e r.ate area a"'G a specific 
rate for such class of' service. Wi·thin the 'base rate area no telephone 
utility shall connect m.ore subscribers on an;r line tl:ian a.re contem_pJ.ated 
µnder the grade of service charged the subscriber on such line. 

On :.t"Ul'.'al. lines where :tmil1ti-p;µ-ty service is 1-1rovided, no more than 10 sull>
scrillie1·s sha..U be co!meet;ed to any cireuit. All rurw. circuits now serving 
more tJ:i..an 10 subscr:i.1;,ers s:b.all be changed to meet tlr:1.i~ requ.irement. The tele
phone utility l1.lr.l.y regroup subserieers in such a manner as may \e necessary-
to carry out the provisions of this rule. 

RULE 6. SERVICE .AruMS. 

Each telephone utility shal.l file exchange maps with the Commission show
ing the Exchange Service Area for each telephone exchange operated, and the 
maps shall be in sufficient detai1 to permit locating the Exchange Service 
Area bounaa.ries in the field. 

RULE 7. EXTENSION OF SERVICE. 

It is the obligation of each telephone utility to make reasonable exten
sions of its lines and service within an:y exchange service area of the 
telephone utility either ·within or beyond the base rate area. 

Each telephone ·utility shall maintain ru..1es and regul.ations on file w.i.th 
the Commission as pai"t of its ta.riffs which set forth the conditions and 
circumstances under w.ich line extension or eJi::ten~ions of service w.i.11 be 
ma.de to render service to applicants within the exchange service area, 
including schedules of charges for service connections, extensions and line 
mileage, ana. copies of such rul.es and reguJ.atio:n.s sMll also be on file in 
the local offices of the telephone utility and sh.all be available for the 
inspection of the public during regular business hours. 

Such rule.s and regulations may also provide for agreements between the 
telephone utility and a subscriber or group of subscribers whereunder the 
latter agrees to construct, in accordance w.ith stan.cl.ard specifications, a 
circuit from the subscriber I s station location to a.ti. agreed upon point of 
connection w.Lth the telephone utility's system.. Under such circ'UlIIStances 
the station equipment may be ow.ned, installed and l!X!aintained by the tele
phone utility, but the subscriber or subscribers wouJ.d o,;m and bear the 
,cost of :maintaining their serrli!?e_:line. Telephone service fu.rnished. under 
these conditions i.s subject to tariff provisions of the telephone utility 
applicable to service lines. 

RULE 8. ADEQlTACY OF SERVICE. 

Ea.ch exchange shal1. have suf'f'icient sw.itchboard. ca.pa.city, a su:f:fieient 
operating force, or sufficient automatic eql1ipment to hand.1.e traffic at a:µ. 
times·w.tth reasonable facility, and each telephone utility shall provide 
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and ma..intain adequa.te telephone fa.cilities so ~s •to have available at all times 
sufficient plant and equipment to supply any ':f-easonabJ.e demand for service 
within the base rate a.:reao When necessary, 'traffic si-'ic;u.dies shaJ.l 1,e made and i.f 

recorded du.ring the busy hours, to the extent and :f:'requency required to demon
strate to the Co:mm:.ission that sufficient eg,uipmenJtG is in use and that an 
adequate operating for~e is provided. 

E'ach telephone utili·ty shall provide emergency seridce in all exchanges 
operated in which :regulru.· service is not ai,,raila.1r1>1e at. certain periods during 
t4e 24 hours of the da..yo When servic~ is not continuous for the full 24-hour 
day, proper arrangements shall ~e ma.de for handling emergency caJJ.s during the 
off periods bJ;y" the use of alarms :ma.intairled iu proper condition wits. someone 
conveniently a.vailable so that emergency calls w.iLl 'be g:i.ven pro;i:tIJ?t attentionb 

RlJLE 9.• CORD PAm rui:QUmEMENTS. 

Each s"Witcb.boro·d. sbiewU have suff'icient cord pairs so that at no time d1..1.ring 
the normal busy hou::rs ·will the passing of a cell be deleyed due to lack of a 
cord pair.. .:Period.rs of' heavy traffic resul.ting from unusual occurrences, s-u.ch 
as a fire or ~torm.,. wlJJ.. not li>e con.sidered as n.o:rrti:1SJ. busy hours. • 

m1LE 10. TRAF'FIC NOLES • 

Suitable rules and instructions shall. be adopted 1rT,,1 each telephone utility 
e.nd followed by telephone operators governin.g the pnri-::i.$eology and operating 
methods to pe e:m;pli:lyed by operators on regulax,9 spe~irul and toll call.s. 

Traffic :rules so arlopted by each telephone u.t:Uity, in.eluding instructions 
and the method~ to be used ey the opera.tors shall be followed as closely as 
possible. Tp:e Comm.:1.ssion may review the practice of an;y telephone utility 
with regard to the adopted rules and compliance therewith and :may make suggestions 
relative to changes in practice. Traffic rules sh.r".Jlll be available at any 
reasona'tille time :f'or ins:peetion rr.r the Commission or its sta,ff. 

Telephone opera.tors must be instructed to be com>teous, considerate, and 
efficient in the hB..ndling of all subscriber oallso 

All communications ll>ettween subscribers of telephone utilities mu.st ee con
sidered as confidential. i.n nature and opere.to1:a c1:r e:m:ployees must not listen 
to any conversation between subscribers except when an operating neeessity. 
Operators shall not repeat, or divulge the nature of a:ny local or long distance 
conversation, nor dinu..ge a:ny- information inadver-tent];r overheard. Telephone 
utilities will ·be held responsible for strict coroo.~lianee -with this rule by 
their employees. 

All calls should be carefully supervised ~y the operator and disconnects 
made promJlt~ after supervisory signals a.re received. by the o:perato:r·. 

fflJLE ll. ANS'W'RRING TIME. 

'(a.) Man,1al E:xchanges. At man,.ual exchanges servini 500 or more subscribers., 
95% of the call:s should be answered by the operator v.ithout undue delay. At 
all other ex.changes., at least 90% of the calls should be a.ns-wered 'Without 
undue delay. 

At small. exchanges operated in connection 'With other work, slower service 
may be adequate, ·1,ut effort should be made to Cort@Jly •<wi.th the provisions of 
this ruie. It is not intended that this rule SMJ.l mean that the average 
answering time on ?Jl. calls should ~e delayed, for good service requires 
prompt answering ~f a.U caJ.ls. In large exchanges it shou.1d be possible to 
answer the majority of ceJ....ls w.!.thin three seconds except during periods of 
momentary peak loads. It is not contemplated tb..at thi~ ru.l.e ca.n be ol!lserved 
during :periods of ~rgeney when an a.'bnormal an.d u.ne::qiiected volume of 
traffic OCCtur."S. 

In .toll centers servlng a:n aggregate nu.mber of more than. 5000 su~scribers 
if onl.y one oper.a,:tor is on duty a person capable of 01)erating the toll switch
board also shall be on duty at the toll s~w.1.tebii:loard office, and available for 
$-w±tchboa..rd duty wnen required. 
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(b) Dial Exchangeis. Sufficient dial central office capacity and equipment 
shall be provided to meet the f.ollo'Wing minimum. requ~rements during e:ny nor.maJ. 
musy hour: 

(a) Dial tone within 3 seconds on at least 95% of telephone calls. 
('2) Complete dialing of called numbers on at leas't 95% of telephone 

calls 'Withou.t encoun:tering a busy condition w:ithin the centraJ. 
office or in inter-office trunks. 

RULE l2. EMERGENC,"Y OPERATION o 

Each telephone utility sb.all make reasonable provt~ions to meet emergencies 
resulting from failures of lighting or power service, sudden and prolonged 
increases in tr!il,ffic, iLl.ness of operators, or firo!Jlll. fire, storm, or acts 9f God, 
and each telephone utility shalJ. issue instruction~ to its employees covering 
procedures to be follo"i!ired in the event of emergency in order to prev·ent or 
lJlitiga.te interruption or i~irm.ent of telephone ~ervice. In exchanges serving 
more than 10,000 subscribers, and in smaller exchanges were feasible, 
arrangements s]:l...all be made for an aJ.ternate souriCe of pcnrer required for the 
operation of service in the event of continued power failure. 

In exchanges serving more than 500 su"blscri~ers ~,rrange:ments shall be made 
whereby another opera.tor can be maa.e availa7@1.e on 1$hort notice at any time in 
the event of ill:ness or accident to the operator du.ring those hours when only 
one operator is on duty. Arrangements shall ·be maa.e f'or assembling necessary 
reserve operators prom:ptly in the event of unforeseen and substantiaJ. rise in 
traffic volume resulting from an emergency condition. 

RULE 13. MAINTENANCE OF PLANT AND EX:l!JIPME.NT. 

Ea.ch telephone utilit;y shall adopt a.,;,;program of periodic tests, inspections, 
and p~eventive maintenance aimed at achieving efficient operation of its system 
~o as to permit the rendering of safe, adequ.atei and continuous serv::t.ep at all 
times. Inductive interference, cut-offs, and intelligi~le crosstaJ.k are not 
consistent with adequate service, and maintenance should be designed t0 
eliminate and prevent such occurrences. 

In exchanges serving more than 500 subscribers periodic leakage tests shall 
be ma.de on aJ..l circuits 'by use of proper instrument~ ·to determine that su.ffi
c,ient insulation is being maintained and to further discover ru:zy su))stantiaJ. 
change in insulation -wt.slues -which might anticipate service difficuJ_ties. Loop 
resistance tests or trans.mission loss tests should be made on locaJ. circuit 
when transmission is poor, in an endeavor to locate the source of trouble. 

Ma.int~nance of open wire facilities shall include the replacement of eroken 
or missing insulators, broken or badly de-'ceriorated poles, erossa.rms and, 
arackets, and rusted wire. Defective splices she.J.1 be replaced, slack wire 
retensioned, the wires properly transposed, and adequ.ate clearance provided be
tween the wires a.nd trees or l!>rush. 

S-witch"board :maintenance shall include the :replat:)ement or repair of' f'ray-ed 
cords, the periodic gauging of jack ferrules, and plugs, &1.d the replacement 
of ferrules and plu~s worn beyond reasonable tolerance. The night aJ.arm. 
circuit for each line and the ring-off drops @n the cord circuits sha.11 be 
tested periodically and adjustments made were nece~saey-o CentraJ. office 
batteries shall be replaced when required to ms..intirln good telephone service. 

Dial centraJ. office equipment shaJ.l 'ble inspectted and rou:t.ine teste,i at 
reasonable interraJ.sp and such repairs, adjustment~ or replacem.ents made as 
are found to be necessary and as are req'lrlred to insU\l'e the proper functioning 
of dial switching equipment. 
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All station e~:b1Sshal.J. be properly maint;aiued including replacement of 
transmitters and receivers when broken, da.wagedJ or wen necessary for good 
transmission. Station batteries or magneto ~yste!l!.S shall be replaced 'Whenever 
necessary for good service. Usually' dry cell batteries must be replaced 'When 
the voltage per cell is one volt or less. 

All. station d:ry cells shal.1 show either the date of originaJ. install.ation or 
the date of manufacture, or in lieu thereof the telephone utility may keep a 
record at each central office of the da:tes of J.nstallation of station batteries 
used at stations served from that centraJ. offieeo 

Records of various tests and inspections shall. be kept on file in the office 
of the telephone utility for a reasonable period of time., These records shall 
show ·the line or ~"tation tested or inspectedj the resi~on :for the test, the 
general, conditions under which the test was made, the general result of the test, 
arid such corrections as were made when the test indi,cated need for same. 

RULE 14. SK.WICE INTEftm.f.PTIONS. 

Each telephone u·tility shall make all reasonable efforts to prevent inter
ruptions of service. When interruptions occur, the utility shall re-establish 
service 'With the shortest possible delay. 

"Whenever service IlllUSt ~e interrupted for the P'!Lt!.""'POSe of working on the lines 
or equipment the work shall be done at a time wrdch will ca\!.se the least 
inconvenience to the su1ascribers, and any -who wwld be seriously affected by
such interru,ption shal1, so fe..r as possible, be notified in advance. 

Each telephone utility shall keep a record sho'wing all interruptions 
affecting service in an entire exchange service Sl.JC'ea or any major portion there
of. This :r:ecord shall. show the date, timeJ duration.ii e:1.1:ient and cause of' the 
interruption. 

When a subscriber's telephone is reported or fo1tl1nd to be out of order it 
shall be restored to service as prom;ptl:y- as possib1ej but in the event it 
remains out of order in excess of 24 consecutive hours after notice to the 
utility, the utility Sb.all refund to the subscriber the pro rata part of that 
month's charges.for the period of days during which the telephone was out of 
order. This re:f'und mPJ.y be accomplished 'Joy a creo.it o:n a subsequent bill f'or 
telephone service. 

RULE 15. DISCON'TINUAWCE., SUSPENSION O:R ruJ.YUSAL OF SERVICEo 

In the event of the non-payment of any sum. for exchange, toll or other 
service, the telephone utility may suspend the sertlce or discontinue the 
service 'Without suspension, or follo'Wing suspension of service sever the 
eonnection and remove roiy of its equipment from the subiscribers premises, 
provided the telephone utility has first given adequate w.ritten notice to 
the subscriber c>f. his delinquency and of its intention to suspend or dis
continue service on account of such delinquency, and the subscriber has 
been given not less than five days within 'Which to pay ~uch delinquent account 
prior to the actual suspension or discontiµu.ance of service. In the event 
there is disagreement or dispute concerning a ~ill for telephone service 
the subscriber shall have the right to deposit a sum of money equal to the 
amount of the bill w.ith the telephone utility pending settlement, and there-
by avoid discontinuance of service for non-paym.ent·of such disputed bill. 

Service may be denied to any applicant for failttre to comply 'With a.ppli
oa,'ble requirements of these rules, or the telephone utility-'s rules, or the 
requir~..ments of :riimici,b'\l ordinances, or law pertaining to telephone service. 
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Delinquency in p.'ll,yme~t for service rendered t© a previous occupant of the 
premises to be served and unpaid charges for sern~es or facilities not ordered 
1lzy" the present or prospective subscriber sl'laJ.l not constitute a sufficient 
cause for refusal o:f service to a present or prospective subscriber• 

• RULE 16. GROUNDED CIRCUITS. 

Telephone utilities shall provide full metaJJ.i~ circuitsj or equ.ivaJ.ent, 
tor a.1J. subscribers located within the 'base r&te area, and so far as 
economically feasible to all rural :muJ.ti-pl':l.rt;r ~ub~eribers located beyond the 
base rate area. Telephone utilities operating ground return ruraJ. circuits 
w.b.ieh are affected by inductive interference ~h0uld cooperate to the fullest 
e:ictent possible with all interested parties in correcting this condition, and 
where necess®.ry to eli:rrdnate inductive interference f"iJll metallic circuits, 
:properly t:i:-&1.iilposed, sball be :provided.· 

mJLE 17. TRUNK LINES., 

When trunk lines or toll circuits for communication 61.re furnished "by one or 
more telephone uti1ities between exchanges, the circuits connecting such 
exchanges sh.all be full metalJ.ic, or equivaJ.ent, and no subscribers' instru
ments other than toll stations sha.11 be rega.J.a:rly connected thereto. Suffi
cien.t interoffice channels shall be provided t©> hanfil.e the tra.:f'f'ic 'Without 
u.n.1:'easonal;i:te dela~. Subscribers I instruments now conn.ected to trunk lines or 
toll ,circuits other than toll station shall be re:oooved therefrom within a 
period of' one ;rear from tb.e eff'ective date of this rule unless exception to 
this requ.irem.ent is authorized by the Commissiou. In s--_pecial cases, semi-public 
pay station or ether toll s,tations may be connecte:Ni to through circuits until 
such time a.s the t:r!tl.f':f'ic requires ,additional circu.it!:ll;i and provided the opera
tion of' such stations does n0t seriously interfere 'With the ha.ndJ.ing of 
through tra:f'f'ic. 

RULE 18. SERVICE STATION LINJiB OR SWITCHEPt LIN:ESo 

Each telephone utility furnishing s'Witching service for service lines shall 
file with the Commission reasonable rules and regulations covering conditions 
under 'Which the telephone co:m;pany will connect a ~ern.ce line to its facili• 
ties and perform sw.Ltching service for subscribers. These rules l'fJ8:y provide 
reasonable regula:tions covering the maintenance of such lines and equipment 
connected thereto as may ~e required to prevent an adverse effect on the general 
character of service rendered by the telephone utility. Such rules may provide 
for the discontinuance of service to an entire line requiring repairs, but only 
at'ter written notlce of intention to discont:i.nue service has been given to the 
authorized representative thereof which notice shall specify :partic1il.la.r re~ 
r,a.ir.srneeessary to make the service proper, and a reasonable :period of time 
shall be allowed after the -written notice before di8continu.a:nce of service 
w.!.tb.:in 'Which to make the necessary corrections~ 

In case of disagreem.~nt rela.tive to the extent of' repairs necessary to 
place the line in satisfactory and servicea·1o1e condition, tb.e matter shall be 
re:f'erred to the Comm:i.ssiono 

R.ULEl 19. DIRECTORIES o 

A telephone directory shall be regula.rly published for each exchange, listing 
the name, addres!3 and telephone number of all ~u.biscribers served by that exchange 
except those reque£1ting omission of their li.st1c11,g from th.e directory. Normall.y, 
all. telephone directories shouJ.d be revised annually, but reasonable exten-
sions may pe made were wholesale nu.mIDer changeg will be necessary in the 
'imm.edia.t~ future ,as, for e~le, in connection w.tth dial conversions, central 
office area c~t,; and changes 'from four-to seven-digit numbering. E:x:ten-
sions may aJ.so be alJ_o-wed by the Commission where it can me shown that it is. 

https://metalJ.ic
https://necess�.ry


unnecessary to revise "'cb.e director,1 due to a reJ.ativ,;::ly small change resu1.ting 
from new listings or changed n.UW.:bers. 

In the event of an error in the listed number of any s,u"bscriber and until a 
new directory is pub1ished, the telephone utility shall. make 'Whatever special. 
arrangements are necessary and reasonable to insure that calling parties are 
able to reach the subscriber 'Whose listed number is in error. In the event 
ofan error in the name or address listing of any subscriber, sueA sub-
scri·ber I s correct name., address and telephone number shall be in the files of 
the information operatoT and furnished axry caller upon request. 

Whenever ai:ry subscriber's telephone nuniber is changed for any reason after a 
directory is :pu"blished and until a new d:i.rect.017 is issued, the telephone 
util!tY shal.J., subject to the availability of fa,cilities, intercept all calls 
to the former n.u:mber for a reasonable period and give the calling party the 
new number for th.at subscriber and the correct nu.mbeT shall be in the files 
of the .information opera.tor and furnished any caller upon request. 

Dir.ectories shrn;J.d contedn suf'ficient inst1wuctions t,o enable users to :make 
local. and toll ca.Ll.s properly. Such instructions should also contain tele
phone numbers, printed conspicuously, for emergency caJ.J..s, such as for the 
police and fire departments. 

Upon issuance of the new directory, one copy for each main telephone service 
sha.11 b~ distri"bu.ted to a.11 subscribers served by the exchange involved, and a 
ea:py shall. be furnished to the Commission. 

RULE 20. HELD Al'PLWATIONS FOR SERVICE. 

During such periots of time as telephone utilities may not be able to suppJ.:y 
telephone service to pros19ective subscribers w.i:'G:.1in 10 da;ys after the date .of 
application for service, the telephone utility shall keep a record for each 
exchange sho'Wing the name a.nd address of each applicant for service, the date of 
a.:ppllcation, the cJ.ass and grade of service a.pplied for, together 'With the 
reason for the inability to provide the service to the applicant. When the 
nuniber of such applications held for one month or longer exceeds 100 at any 
central. office, the telephone utility shall m,s,in-tain a summary of applications 
for each centra.l office show.i.ng the totaJ. number by vrarious causes for dela;y 
and by dates of application. 

RULE 21. COMPLAINT. 

Each telephone utility shall make a full and prompt investigation of all 
complaints made by· its subscribers, either directJ..y to it or through the 
Commission. 

RiJLIO . 22 • RE'CORDS o 

Each telephone util.ity shall maintain a.11 accurrd;e record of' all oral. and 
written co:tllJ?J.aints !!lS>.de by its subscribers :rega.rding service, or rates and 
charges. This record shall include the name and addre~s of the subscriber or 
eom;plainant, the time, date and nature of the compl.aint, the action taken to 
clear trouble, and the date and time of such troubl<e clea.1"'an.ce. This re~m,,a. 
shall be made ava.lJ.abl.e to the Commission or :i.ts authorized representative 
a.t a:ny time upon request and shalJ. be preserved for not, les·s than six months 
from date of com;pla.int. 

Such record of compla.tnts sJ::iould indicate to the telephone utility or to 
the Cbmmission whether or not any particular subscriber encounters the same 
difficulties frequently, whether a large number of' con:q:,laints arise from the 
sa.m.e irregu].arity in service, or 'Whether some phase of the construction, 

-8-

https://clea.1"'an.ce
https://show.i.ng


equipment, maintenance or operation are unsatisfactory. 

'Where a telephone utility is generalJ.y operated with any otm:n- enterprise, 
suitable records must be kept so tbat the results of the telephone Gperation 
may be determined at any time. 

Ea.ch telephone utility serving more than 500 subscribers shall. keep e@m;plete 
:maps and records showing the location and descripti@n of its plant and 
f'acillt:i:es, including the number of toll circuits and interexchange circuits, 
the extent of the area served by the utility and the nature of plant and 
equipment used in :providine;·:telephone service o 

ALL records required by these rul.es shaJ.1 be kept "ill'.ithin the State at an 
office or offices of the telephone utility and shall be ma.de available to the 
Commission or its authorized representatives at ai::cy- time upon request. 

RULE 23. SUBSCNI~ DEPOSIT. 

(a) .Any uti1ity may require at any time from any ~ubseriber or prospective 
subscriwer, a cash deposit intended to guarantee payment of current bills. 
Such required deposit shall not exceed the a.mount of an estimated ninety days' 
bill of such su'bseriber, or i.n the case of a. subscriber whose bills are payable 
in advance, it shaJ.1 not exeeed an estimatea. sixty deiys ' bill :f.'or such su~-
scriber, except in the event an extension of line~ and facilities is required 
to furnish sm::h 1x1:-ospect,ive subscriber with se1."Vicey the deposit :m.ey- be ;the 
amount of the estimated bill for a longer period :tf so specified, in the: pro
visions· of the extension policy. An estimated charge for toll calls may aJ.so 
be included in the totaJ. a.mount of deposit required. Si:m;ple interest shall be 
paid by the utility upon such deposits at the ri:1,te of f'ive per eent per annum, 
payable upon the retm~a of the deposit, or a.nnuaJJ.y upon request of the sub
scri'lller, for the time such deposit -was h~ld my the utility and the subscriber 
was served by the utility, unless such period be less th.an six months:. 
Iaterest paym.ents Myp at the option of the utility, @e :made either in cash, or 
ty a credit to the subscriber's accoun:c. In coll'Jt9uting interest no consideration 
need be given to fractionaJ. parts of months or dollars of principal. 

(b) Each utility having on hand such deposits from su~scribers, or kereafter 
receiving.such deposits from subscribers, shall keep records to show: 
(1) the name of each subscriber making a deposit; (2} the premises occupied 
by the sumscriber wen making the deposit and each successive premises occu
pied 'While the deposit is retained by the utility; (3} the a.mount and date 
of making the depo_sit; and (4) a record of each t:rr.·8.Jllsaction, such as the 
payment of interest, in.terest credited., etc., concerning such deposit. 

(c)' Each utility shall issue to every subscriber from whom such deposit is 
received a certificate of deposit . 

. ( d) Each utility shall provide ways and means waereby a depositor 'Who makes 
application for the retttrn of his deposit or 8.!lJr' balance to which he is 
entitled bu.tis unable to procure the original certificate of deposit, may 
not upon reasonable proof be deprived of his deposit or balance. 
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RULE 24. FILING. OF RATE SCHEJl.JLES AND REGULATIONS. 

(a) Copies of all schedules of rates or individual contracts for 
sewice, forms of routine cqntracts, charges for service connections 
a.nd extensions of lines and l;li':1.aJ.l rtaes and regulations covering the 
relations of subscribers and utility shall be filed by each utility in 
·the office of this Commission. 

(b) ADVICE NOTICBB: 

Advice Notices, numbered serially, shaJ.l accozqpa.ny each tariff s~eet 
filing with the Commission. This notice shall list all sheets included 
:Ln the filing by number and showing the sheet o:r sheets, if any, be:!,ng 
c~celled. •• The :purpose of" the filing .shall ae explained in a brief 
.statement as well as a statement concerning the extent to which sub
scribers will be affected my such filing. The Advice Notice shall 'be in 
substanti:aJ..ly the follo'Win€!; form: 

NAME OF PUBLIC UTILITY 

ADVICE NO.------ DATE-----
T4e Public Utilities Commission 
of the State of Colorado 
State Services Building 
1525 Sherman Street 
Denver 2, Colorado 

The accompanying tariff sheet(s) issued by 

---'(._na.me__o_f_u_t_il_i_t_y_.)___is (are) sent you for 

filing in compliance with the requirements of the· 

Public Utilities Law: 

Colo~ P.u.c. No. Telephone 

(tabulate sheets attached as follows:) 

Colo. P.U.C. Title of Cancels Colo. :P.u.c. 

Sheet Number Sheet Sheet Number 

- me.- - - - - - -
(Here give purposes to be acco:m;plished by the :filing and direct 

attention generaJ.1:y to the changes being made; aJ.so, state the 

a.mounts, if any, by which the utility's revenues w.tll be affected. 
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--- ---

If subscribers are not adversely affected, so sta.te.) 

It is desired that this filing shaJ.l become effective on 

statutory (30 days) notice. (If s:peciaJ. short-term authoritT 

has been sought, :pursu1mtt·i_; to Rule l 7 • B ( 2) of the Commission• s 

Rules of Practice and Procedure, appropriately change language). 

(Na.me and title of issuing officer) 

(c) REVISED TARIFF SHEETS: 

Each tariff sheet, not an originaJ., shal.l be designated 

1st revised sheet No. cancels original sheet No. 

~r 2nd revised sheet No. cancels 1st revised sheet No. ,--- ----.-

etc., shaJ.l direct attention to the changes contained therein by 

the use of suitable symbols in the right margin. These symbols may 

be "In increase, "D" decrease, "C" Change in -'c;ext, "N" new text., 

etc. On a contents or index pag~ the utility shall show the meaning 

of the symbols used by it to point out changes contained in its 

revised tariff filings. 

If a tariff sheet is issued under a specific authority or decision 

of this Commission,~ sheet so affected sha1l show the correct 

num.ber in the space provided at the foot of the sheeto 

( d) NUMBER OF COPIES TO BE FILED: 

An originaJ. and one cow of each adViee letter and ta.riff sheet 
slu:!.,U be fi.led. The copy 'Will be stamped as filed and returned to 
_,he:.-til:i±:t~ . '" __, .:,, 

NOTE: The utility ma.y file as many additionaJ. copies as it 
'Wishes which w.i.11. aJ.so be stamped and returned. 

(e) Schedules of rates, forms of contracts and rules and regula
tions as filed w.i.th the Commission and available in the territory 
concerned shaJ.l also be on file in the local office of the utility and 
shall be open to inspection by the public during regular business hours. 
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