Attachment A
Decision No. R20-0283-1
Proceeding No. 20F-0077G

USING GOTOMEETING
TO ATTEND HEARING BY VIDEO CONFERENCE

1. This Attachment is intended to provide information to aid parties in joining a remote
hearing by video conference using GoToMeeting, but is not intended to provide full and complete
instructions on how to do so. Additional information and tutorials for are available at:

https://www.gotomeeting.com/meeting/resources/gotomeeting-quick-and-helpful-guide-for-

attendees. This link is provided for the parties’ convenience and does not warrant that the
information on the link is accurate or that it provides all the information the parties may need in

order to use GoToMeeting.

2. Parties planning to participate in a GoToMeeting hearing by video conference
should use a computer connected to the internet with an operational microphone and a speaker.!
To participate by computer, at the date and time of the hearing, parties must enter the link provided

in the Decision scheduling the hearing in their internet browser. Parties will then be taken to the

! These instructions are not directed at using a tablet or smartphone to participate in a GoToMeeting video
conference.
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screen where they may join the hearing, as shown in the below image.

@ GoToMecting x  +
< S D @ global.gotomeeting.com « @

@ Start a few minutes before or after the hour to join quicker Get more tips

:%:GoToMeeting Bove® SUPPORT

How do you want to meet today?

Join on the Web Download the App

No download required. The fastest, Join from software downloaded
easiest way to join & host onto your computer. Includes a full
meetings. suite of features & tools.

Already have the app?
Use meeting ID: 905-476-357

) ; 1021 AM
£ Type here to search i ~ =B Y a0 B

3. Once parties are at the above page, they must select “Join on the Web” in the blue

box on the left. The webpage below will appear.

® x + = a x
C O @ appgotomeeting.com/?meetingld=755891581 = % Q ()
11 Apps ®e DORAnet X= Training 3= Leave/P mpl, Selt-Ser @ Lexis & Decisions M8 PL B PUCIntranet M@ LiveWebcast & Webcasts (@ CateWell @ E-Filin GoToMeeting @ Password Reset -

@  Public Utilities Commission GoToMeeting's Meeting

Here's how you'll appear in the meeting.

Public Utilities Commission ... #°

Ol I'm Ready

«1  Microphone modes

Skip preview next time

QO 1ype here to search

4. Parties experiencing difficulties with the link provided above, should instead go

to https://app.gotomeeting.com/home.html and enter the meeting access code or ID number in

the Decision scheduling the hearing to join the hearing. Parties may be directed to download a
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plug-in in order to join the meeting. If so, parties should download the plug-in; this should take

only a few moments.

5. Parties who do not wish their image to be displayed during the hearing may turn
off their computer’s video camera icon by clicking on the video camera icon image contained in
the green circle at the bottom of the video screen. A slash will appear over the video camera icon
to indicate that the video camera is off. Parties may turn off their microphones in a similar way
by clicking on the microphone icon at the bottom of the video screen. Demonstratively, the image
above shows the microphone turned off and the video camera turned on; the image below shows

the microphone and video camera turned on.

® x + S a x

C O @ appgotomeeting.com/?meetingld=755891581 =S @ @ o
pps ®e® DORAnet & Trainin

@  Public Utilities Commission GoToMeeting's Meeting

Here's how you'll appear in the meeting.

(U] -

Mic Camera

Public Utilities Commission ... #

Ok, I'm Ready

Skip preview next time

FF Il O 1ype here to search

6. When parties have set their video camera and microphone preferences, parties must

next select the “Ok, I’'m Ready” icon shown above in the blue box to join the meeting.
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7. To minimize background noise, parties should turn off (or mute) their microphones

during the hearing when not speaking.? Parties may manage their audio volume using volume

controls on their computers.

8. To terminate participation in the hearing, parties should click on the telephone
handset icon with the word “Leave” underneath it and then click the “Yes” button in the pop-up
box (as shown below). A party who inadvertently clicks on the handset icon may select

“Not now” instead of “Yes” to stay in the meeting, as shown below.

== Everyone -

Leave the meeting

ing?
Are you sure you want to leave the meeting Public Utilities Commission GoToMe..

ion GoToMe. Caller 03 ez e nrsts

£ Type here to search

2 To minimize audio feedback, parties are encouraged to listen using headphones connected to the
audio/headset jack on their computers.
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