
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

DOCKET NO. 12A-1168T 

IN THE MATTER OF THE APPLICATION OF TOTAL CALL MOBILE, INC. FOR 
LIMITED DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER 

STIPULATION AND SETTLEMENT AGREEMENT 

Total Call Mobile, Inc. ("Total Call" or the "Company"), Trial Staff of the Public Utilities 

Commission of the State of Colorado ("Staff'), and the Colorado Office of Consumer Counsel 

("OCC") (collectively the "Stipulating Parties" or the "Parties"), through their undersigned 

counsel, enter into this Stipulation and Settlement Agreement ("Stipulation" or "Stipulation and 

Settlement") regarding the Application filed by Total Call in the instant docket. The Parties 

submit this Stipulation for approval by the Colorado Public Utilities Commission (the 

"Commission" or the "PUC") pursuant to the Commission's Rules of Practice and Procedure, 4 

CCR 723-1-1407 and 1408. 

PRELIMINARY STATEMENT 

1. On May 8, 1997, the Federal Communications Commission ("FCC") issued its 

Universal Service Report and Order, 12 FCC Red. 8776 (1997) ("Universal Service Order") 

implementing the Communications Act of 1934, as amended by the Telecommunications Act of 

1996 (the "Federal Act"). The FCC provided further guidance on Eligible Telecommunications 

Carrier ("ETC") designation in its ETC Report and Order issued March 17, 2005, Federal-State 

Joint Board on Universal Service, Report and Order, 20 FCC Red. 6371, 6384 (2005). 

2. The Universal Service Order provides that where states certify ETCs, such as is 

the case in Colorado, only ETCs designated by a state public utilities commission ("State 

Commission") shall receive federal universal service support. Under 47 U.S.C. § 214(e), a State 
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Commission shall, upon its own motion or upon request, designate a common carrier that meets 

the requirements set forth by the FCC as an ETC for a service area designated by the State 

Commission. The FCC defines a service area as a geographic area established by a State 

Commission for the purpose of determining universal service obligations and support 

mechanisms. 

3. To be designated as a federal ETC under the Federal Act, a carrier must: (1) be a 

common carrier; (2) demonstrate an intent and ability to provision the supported services set 

forth in 47 C.F.R. § 54.lOl(a) throughout its designated service areas; and (3) demonstrate an 

intent and ability to advertise its universal service offerings and the charges therefor, using media 

of general distribution. 47 U.S.C. § 214(e); Universal Service Order, 12 FCC Red. at 8791. 

4. The FCC's supported services, as set forth in 47 C.F.R. § 54.lOl(a), and which 

were revised on December 23, 2011, are: 

a. voice grade access to the public switched telephone network or its 

functional equivalent; 

b. minutes of use for local service without additional charge to the 

end user; 

c. access to emergency services; and 

d. toll limitation for qualifying low-income consumers. 

5. On February 6, 2012, the FCC issued a Report and Order and Further Notice of 

Proposed Rulemaking, ("Lifeline Reform Order") 1, in which it issued blanket forbearance from 

the facilities-based requirement to all carriers that were seeking limited ETC designation for the 

1 See In the Matter of Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability through Digital Literacy Training, WC Docket 
No. 11-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket 12-23, Report and Order and Further Notice 
of Proposed Rulemaking, 27 FCC Red. 6656 (FCC rel. Feb. 6, 2012) (Lifeline Reform Order). 
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purpose of offe1ing Lifeline service only.2 Lifeline-only ETCs are now subject to the following 

conditions: 

a. provide Lifeline subscribers with 911/E911 access, regardless of 

activation status and availability of minutes; 

b. provide E911-compliant handsets and replace noncompliant 

handsets at no additional charge; and 

c. file a compliance plan with the FCC for approval that includes the 

procedures to enroll a subscriber in Lifeline service and for 

reimbursement for that subscriber, sample marketing materials, 

materials on initial and ongoing certification, how the carrier will 

offer service, the geographic areas in which it will offer service, 

and a detailed description of its Lifeline service plans including 

the rates, number of minutes and types of plans available to 

Lifeline subscribers. 

6. In addition, the Lifeline Reform Order eliminated Link Up support for all ETCs 

serving non-Tribal lands. 3 

7. The Lifeline Reform Order further requires that a carrier seeking ETC designation 

for the purpose of offering Lifeline-only must demonstrate its technical and financial capacity to 

provide the supported services.4 

2 Id. at 'I] 496. 
3 Id. at 'I] 245. 
4 Id. at 'I] 388. 
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8. This Commission has adopted its own rules for implementing 47 U.S.C. Section 

214(e)(l)-(2) of the Federal Act which appear at 4 CCR 723-2-2180 through 2191, which rules 

are consistent with Section 214(e) and the FCC's rules. 

9. On November 7, 2012, Total Call filed an Application ("Application") seeking 

designation as an ETC for the limited purpose of receiving universal service support for low­

income subscribers in Colorado, Docket Number 12A-1168T. Total Call sought ETC 

designation for the limited purpose of offering Lifeline service to consumers who reside in the 

geographic service area where its underlying carrier, Sprint PCS ("Sprint"), provides coverage in 

the State of Colorado. Pursuant to discussions with the Commission Staff and the OCC, 

however, the Parties have agreed that Total Call will also seek, through this Stipulation, ETC 

designation for the limited purpose of offering Lifeline service to consumers who reside in the 

geographic services areas served by other underlying carriers contingent upon Total Cali's 

entering into agreements with such underlying carriers to resell their services in the respective 

services areas and upon providing notice to the Commission at that time. A list of ILEC wire 

centers that comprise the current requested Total Call' s service area, as well as those Total Call 

intends to negotiate agreements with other underlying carriers to provide resold services, is 

shown on Attachments 1, 2 and 3 to this Stipulation. 

10. The Parties engaged in settlement discussions regarding issues raised by Total 

Call' s Application. 

11. The Parties have now reached agreement on the issues raised in this docket, as is 

set forth herein. This Stipulation is entered into for the purpose of avoiding the costs and risks of 

litigation. The Parties agree this Stipulation shall only bind the parties hereto and shall not 
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legally bind the Parties with respect to other applications and proceedings before the 

Commission other than in a subsequent proceeding to enforce the terms of this Stipulation. 

AGREEMENT 

WHEREFORE, based on their review of all testimony and exhibits submitted and upon 

their settlement discussions, the Parties hereby stipulate and agree as follows: 

1. Total Call is currently a beneficial user of the Sprint PCS network, and intends to 

reach agreements with other wireless carriers networks to become a beneficial user of such 

networks. 

2. Attachments 1, 2, and 3 to this Stipulation are a list of the wire centers where 

Total Call will offer Lifeline service throughout each entire wire center. Attachment I is the area 

where Total Call is currently able to offer Lifeline service through its underlying carrier, Sprint. 

Attachments 2 and 3 are the areas which Total Call is seeking designation under this Stipulation 

and Settlement to offer Lifeline service throughout each entire wire center contingent upon Total 

Cali's entering into agreements with such underlying carriers and upon providing notice of such 

to the Commission in this docket. Total Call will provide service throughout the entirety of all 

wire centers listed in Attachment 1, and assuming agreements are entered into with other 

wireless carriers as discussed above, will also provide service throughout the entirety of all wire 

centers listed in Attachments 2 and 3 via resale of the respective underlying carriers that provide 

service in such wire centers. If and when Total Call finalizes such agreements with the 

underlying carriers that service the wire centers listed in Attachments 2 and 3, Total Call will 

provide notice to the Commission of the respective agreements and upon such notice, the 

Commission will automatically extend Total Call's limited designation as an ETC to those areas 

by adding the relevant wire centers to the Company's service area in Colorado. Total Call will 

5 
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not assess roaming charges to any Lifeline subscribers for use within any of the wire centers 

listed in Attachments 1, 2 or 3 (note that use and service within the wire centers listed in 

Attachments 2 and 3 are contingent upon Total Call's securing of agreements with the underlying 

carriers that service those wire centers). Roaming is not allowed by Total Call in areas that are 

not covered by a wire center in which Total Call's underlying carriers provide service. 

3. Total Call will advertise the availability of the supported services throughout its 

designated service areas using media of general disttibution pursuant to 47 U.S.C. § 214(3)(l)(B) 

in a manner that is designed to reach those likely to qualify for such services. Total Call intends 

to use media such as newspapers of general circulation, radio, and television. In light of these 

obligations and the fact that Total Call does not maintain or produce a White Pages directory, the 

Parties agree that Total Call should be granted a permanent waiver of the portion of 4 CCR 723-

2-2187 ("Rule 2187") (d)(VII) regarding the placing of consumer guide pages in the "White 

Pages" directory within the ETC service area as requested by Total Call. 

4. Total Call seeks ETC designation for the limited purpose of providing universal 

service low-income Lifeline service in Colorado. Total Call is neither seeking Federal universal 

service high-cost support ("USF") nor Colorado high cost support mechanism ("CHCSM") in its 

service area. 

5. Because Total Call does not seek high cost USF or CHCSM support, and for other 

reasons set forth in Total Call's Motion for Waiver of Certain Rules,5 the Parties agree that it 

would be in the public interest and consistent with the Lifeline Reform Order6 for Total Call to 

be granted a full waiver of Rule 2187(f)(II) (F), (G), (H) and (K) through (N), which would 

5 Filed concurrently with Total Call' Application, November 7, 2012. 
6 The Lifeline Reform Order streamlined the reporting requirements for ETCs designated by the FCC and 

an ETC applicant is no longer required to submit a five-year network improvement plan. 
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otherwise require the submission of detailed information about network expansion plans paid for 

by high cost funds in areas where Total Call has been designated an ETC, a Colorado-specific 

trial balance, and a build-out plan showing Total Call's intended use of high cost funds. As to 

duration, the Parties agree that this waiver be in effect until either (1) Total Call provides services 

solely on its own network, (2) this Commission modifies Rule 2187(f)(II)(F), (G), (H) and (K) 

through (L) or (3) the FCC modifies its blanket forbearance of the "own facilities" requirement. 

The Parties also agree that the waiver of the Colorado-specific trial balance requirement in Rule 

2187(f)(II)(N) should be permanent. Finally, for the reasons noted above, the Parties agree that a 

full waiver of Rule 2187(d)(XIII) regarding a build-out plan for universal service is warranted 

and should be permanently granted. 

6. Total Call hereby requests a full waiver of Rule 2187(F)(II)(A) and states that the 

recent changes to the Lifeline program eliminated the reporting of unfulfilled requests. 

7. Total Call hereby requests partial waiver of Rule 2187(F)(II)(O) that requires 

affidavit language concerning receipt of high cost support. Because Total Call is not seeking 

high cost support from the USP or CHCSM support, the Parties agree that it would be in the 

public interest and consistent with the Lifeline Reform Order reporting requirements to not 

require Total Call to attest the purposes of High Cost Support when it will not receive any such 

support. The Parties agree the Commission should grant this partial waiver and that Total Call 

will submit an affidavit attesting that all other required information provided in its annual filing 

is true and correct. 

8. Total Call requested a waiver of Rule 2187(f)(II)(M), in its 1st amendment to 

application, that requires a copy of cost study, or in the alternative, copy of the line count filing 

made to the FCC and USAC Administrator. These filings are required for the use of high cost 
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funds. Total Call is not seeking high cost support, and a full waiver of the cost study or line 

count filing is warranted and should be permanently granted. 

9. Although Total Call requested a waiver of Rule 2187(f)(Il)(C) detailing outages, 

because Total Call is a reseller, they have agreed to record keeping and reporting of outages as 

described in Attachment 2(0)(4) to this Stipulation. 

10. Total Call should also be granted full variance of Rule 2187(d)(Ill) that requires a 

proposed ETC to describe in its application the service area in which the Applicant seeks 

designation as an ETC by metes and bounds. As to duration, the Parties request that this 

variance be for the filing of this Application only since the metes and bounds description is 

information to be included in an application when filed. Sprint's and the other wireless carrier 

physical networks do not precisely correlate with a metes and bounds description as required by 

Rule 2187(d)(III). However, a list of the wire centers in Colorado where Total Call has shown an 

intent and ability to offer the supported services once designated as an ETC throughout the 

service area set forth on Attachments 1, 2 and 3. 

11. Total Call anticipates entering into a wholesale agreement with other wireless 

carriers that would further expand their wire center coverage. Total Call agrees to notify the 

Commission in this docket with the additional wire center coverage shown in Attachment 2 and 3 

once the wholesale agreements are finalized. 

12. Total Call's Lifeline program furthers the statutory goal that basic service be 

available and affordable to all citizens of the state of Colorado. 

13. Total Call's Lifeline product offering provides an additional choice of another 

provider offering Lifeline service for low-income consumers, which is a significant benefit for 

those consumers and is in the public interest. 

8 



Appendix A, Page 9 of 171

14. The Parties stipulate and agree that Total Call has shown good cause that its 

Lifeline Basic Universal Service ("LBUS") offering as described in Attachment 4 meets all 

applicable state and federal requirements, that Total Cali's ETC designation for Colorado low­

income universal service purposes will serve the public interest, convenience and necessity, that 

Total Call does not receive high cost USF support in Colorado, and that Total Call 's advertising 

adequately informs potential subscribers of the availability of Total Cali's Lifeline service 

throughout its proposed ETC service area, and recommend that the Commission grant a full 

waiver of Rules 2187 (d)(ID) and (f)(II)(F), (G), (H) and (K) through (N). 

Federal ETC Designation For the Limited Purpose of Offering Lifeline 

15. Total Call is a commercial mobile radio service ("CMRS") provider and a 

common carrier as defined by 47 U.S.C. § 153(10) and 47 C.F.R. § 20.9(a)(7). 

16. Total Call has been granted ETC status to offer Lifeline wireless services in 

Kansas, Maine, Maryland, Michigan, Nevada, Texas and West Virginia, currently has 

applications for ETC designation pending with Arizona, Arkansas, California, Georgia, Hawaii, 

Idaho, Illinois, Iowa, Louisiana, Minnesota, Missouri, Nebraska, New Jersey, North Dakota, 

Ohio, Pennsylvania, Rhode Island, South Dakota, Utah, Vermont, Washington, Wisconsin and 

Wyoming. Total Call is awaiting designation as an ETC by the FCC in the states of Alabama, 

Connecticut, Delaware, District of Columbia, Florida, New Hampshire, New York, North 

Carolina, Tennessee, and Virginia. 

17. Total Call has not been subject to any enforcement action at the FCC or in any 

state. No ETC designations held by Total Call have been rescinded, revoked, or terminated by 

the FCC or by any state regulatory agency. Total Call has operated in the United States since 

2006 and has significant experience in providing high-quality telecommunications services. It 

9 
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obtains the majority of its revenue from selling low-cost prepaid telephone services on a 

nationwide basis. Total Call also has the financial support of its parent company, KDDI of 

America, which is a subsidiary of KDDI of Japan, the second largest carrier in Japan. Total Call 

will not need to rely exclusively on federal USF support and will not need, and does not seek, 

Colorado high cost funds to provide the proposed wireless services. 

18. Total Call provides each of the supported services set forth in 47 C.F.R. § 

54.lOl(a) and has shown an intent and ability to offer those services once designated an ETC 

throughout the areas set forth on Attachments 1, 2, and 3 of this Stipulation. 

19. Total Call will offer four LBUS Plans to eligible non-tribal Lifeline subscribers. 

The Parties have agreed that other Lifeline plans as described in its Application on page 4 or in 

FCC Compliance Plan on page 6 attached as Exhibit 5 to Total Call's Application with fewer 

than 250 free minutes per month (i.e. the 150 minute plan) will not be offered in Colorado. Total 

Call's LBUS plans described in Attachment 4 comply with Rule 2187(d)(XII); which includes 

free 250 minutes that do not rollover, as well as additional airtime minute packages that can 

exceed 950 minutes. Total Cali's LBUS plans are consistent with other previously-designated 

ETC Lifeline-only carriers in Colorado. Total Call's Lifeline plans are available for enrollment 

via Total Cali's website (www.totalcallmobile.com) and through Total Call's subscriber service 

department. 

20. Total Call agrees to work with the Colorado Department of Human Services 

("CDHS") regarding certification and verification of the eligibility of Lifeline subscribers. It is 

understood that Total Call, as a prepaid provider, will not be required to obtain or retain social 

security numbers of subscribers. However, in compliance with Lifeline Reform Order, Total Call 

will obtain and retain the last four digits of the social security number of its subscribers. 

10 
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21. Total Cali's LBUS plans are not offered on a distance sensitive basis and there is 

no additional charge for toll minutes of use. As such, toll limitation is not a concern because of 

the prepaid nature of this Lifeline plan. Prepaid offerings, by their very construct, act as a toll 

limitation mechanism; therefore, Total Call will not seek reimbursement for toll limitation. 

22. The Lifeline Reform Order further requires each applicant seeking ETC 

designation to submit to the FCC for approval a Compliance Plan that contains the information 

as outlined in Section 5 .c of the Preliminary Statement above. 

23. On May 14, 2012, Total Call submitted a Revised Compliance Plan for FCC 

approval in WC Docket No. 09-197 and WC Docket No. 11-42. The Revised Compliance Plan 

details the verification, certification, and other anti-fraud measures Total Call will take to comply 

with state and federal requirements and to ensure that Lifeline support is provided only to 

consumers who are truly eligible. The FCC approved Total Cali's Compliance Plan in its Lifeline 

Reform Order on May 25, 2012. Since it has been found to meet all of the FCC's 

aforementioned criteria, Total Call is entitled to the FCC's blanket forbearance from the "own 

facilities" requirement. Total Call's approved Revised Compliance Plan is attached as Exhibit 5 

to Total Cali's Application and to this Stipulation as Attachment 6. 

24. The Parties stipulate and agree that with the incorporation of the agreed upon 

terms and conditions in Attachment 5, designating Total Call as an ETC in the study areas and 

wire centers set forth in Attachment 1, and contingent upon notice from Total Call in the wire 

centers listed in Attachments 2 and 3 serves the public interest, convenience and necessity, as 

required by 47 U.S.C. § 214(e)(2) and §§ 40-15-101, 40-15-501, and 40-15-502, C.R.S. The 

Parties further stipulate and agree that the areas shown in Attachments 1, 2 and 3 should be 

approved as Total Cali's designated service area (subject to the conditions set forth in Paragraph 

11 
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2 above) and that Total Call shall use a Lifeline Ce1tification Form as set forth in Exhibit I to 

Total Call' approved Compliance Plan ( attached hereto as Attachment 6) unless a different form 

is required by the Commission or CDHS in the future. 

25. Without waiving any of its positions stated in this proceeding, Total Call has 

entered into this Stipulation with Staff and the OCC to settle this matter. The Parties have agreed 

to the LBUS Plans described in Attachment 4. Nothing in this Stipulation shall prohibit Total 

Call the flexibility to offer new service plans to eligible consumers or to permit eligible 

consumers to apply their Lifeline discount to bundled service plans or plans containing optional 

calling features. In the event Total Call offers new expanded service plans or bundled service 

plans in the future, these plans will be referred to herein as "Lifeline" plans. Further, the Parties 

stipulate and agree that Total Call shall provide its LBUS plans and any future Lifeline plans 

pursuant to this Stipulation (including Attachments 1 through 5). The following requirements 

shall apply: 

A. If Total Call desires to (1) modify its existing LBUS Plans, (2) add a new 
Lifeline plan, (3) modify a Lifeline plan, (4) modify its Terms and 
Conditions, or (5) modify its Operating Procedures, (each, a 
"Modification"), then Total Call shall first provide the other Parties thirty­
days advance written notice of the proposed Modification. If none of the 
Parties objects within the thirty-day notice period (the "Notice Period"), 
then Total Call' proposed Modification will go into effect upon the 
expiration of the Notice Period. However, if one or more of the Parties 
objects in writing to the proposed Modification and indicates to Total Call 
during the Notice Period that the Modification may be contrary to the 
public interest or disadvantageous to subscribers, then Total Call shall file 
an application with the Commission and obtain the Commission's 
approval before implementing the proposed Modification. Total Call shall 
also maintain Colorado-specific information on its "Terms and Conditions 
of Service" page on its website (www.totalcallmobile.com) that will 
provide interested persons with notice of any proposed modifications to its 
LBUS plan or any additional Lifeline plans offered to eligible subscribers. 

B. If Total Call has failed to comply with paragraph A above and has 
implemented a Modification to the LBUS plans or any additional Lifeline 
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plans without following the procedures described above, then upon 

approp1iate pleading, or upon its own motion, the Commission may 

investigate any unnoticed or unauthorized change to Total Call's LBUS or 

Lifeline Plan Description, Terms and Conditions and Operating 

Procedures. In any such investigation, Total Call agrees to respond to 

requests for information from the Commission Staff. However, nothing in 

this Stipulation shall be construed as a waiver of any rights Total Call may 

have to object to such requests for information, seek to limit disclosure of 

privileged information, or seek to declare information as confidential. 

After notice to Total Call and a subsequent investigation, the Commission 

may find that a change is not consistent with Total Call' s ETC status or 

results in a universal service Lifeline offering that is not eligible for 

universal service Lifeline funding. If Total Call does not thereafter make 

such changes as are necessary to bring its Lifeline offering into 

compliance with such requirements, Total Call understands that the 

Commission may revoke Total Call's ETC status. 

C. The Parties agree that the Commission has authority to enforce 

compliance with this Stipulation pursuant to its terms and pursuant to Rule 

2187 and, consistent with this Paragraph, may exercise its audit powers 

derived from Section 40-15-107, C.R.S., with respect to the LBUS plans 

or the Total Call's ETC status. Consistent with this authority, for changes 

to any additional Lifeline plans or implementation of new Lifeline plans, 

other than the LBUS Plans, Staff may investigate and obtain any necessary 

data through the Commission's audit powers once Staff is notified of 

changes. This process should work in the same manner that occurs when 

Staff reviews tariff filings. Staff will work cooperatively with Total Call 

to obtain information in order to assess whether the changes are in the 

public interest or may otherwise impact Total Call' s eligibility to receive 

Lifeline funding. The investigation should be completed within the 30-

day period between the notification of proposed change and Total Call's 

implementation of the change if the Parties reach an agreement. Total 

Call may not implement the proposed change if the investigation has not 

been completed. If there is disagreement between Staff and Total Call, 

any Party, or any interested person, may file a formal complaint with, or 

seek a declaratory ruling from the Commission. Total Call will have an 

opportunity to contest a Staff position that a change is not consistent with 

Total Call's ETC status or results in a universal service Lifeline offering 

that is not eligible for universal service Lifeline funding by filing (1) an 

application to change its LBUS Plans, or (2) a request for declaratory 

ruling and in each case an evidentiary hearing may be held. Finally, with 

regard to Lifeline plans other than the LBUS Plans, Staff may notify the 

FCC and Universal Service Administrator Company ("USAC") if it 

believes the Lifeline offering is not eligible for funding. 

D. The Parties acknowledge that because Total Call is using the network of 

its underlying carrier, Sprint PCS (and other underlying carriers upon 
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reaching an agreement with such carriers), throughout its designated 

service area, that no notice to Public Safety Answering Points ("PSAPs") 

is required. 

E. The Parties agree that Total Call shall remit and pay the prepaid wireless 

E911 charge of one and four-tenths percent, as specified in C.R.S § 29-11-

102.5, of $0.18 on its LBUS Plan #1 based on a value of $12.75 per month 

in Colorado. In the event the number of free minutes associated with the 

LBUS Plan #1 changes as discussed above, or with any new Lifeline 

Plans, the value for purposes of calculating the E911 charge shall be 

modified proportionately. The Parties further agree that Total Call shall 

remit and pay the prepaid wireless E911 charge of one and four-tenths 

percent of the price of each retail transaction associated with the purchase 

of LBUS Plans #2, #3, #4, additional minutes or data plans from Lifeline 

subscribers as required by C.R.S § 29-11-102.5. In the event C.R.S § 29-

11-102.5 is amended to change the E911 charge, Total Call shall pay the 

E911 charge at the amended rate and in the same manner as its wireless 

Lifeline competitors. Total Call will also pay the prepaid wireless E911 

charge on all prepaid and or/replenishment voice minutes sold 

independently of the LBUS plan as required by C.R.S. § 29-11-102.5. 

For prepaid minutes bundled with text messages or other services sold 

directly through Total Call, Total Call will pay the prepaid wireless E911 

charge on the full amount of the retail transaction as required by C.R.S. § 

29-11-102.5. In the event that Total Call develops a system to separate 

out the voice minute charges from non-voice charges at the point of sale, 

Total Call shall notify the Commission at least 30 days in advance of its 

intent to pay the prepaid wireless E911 charge only on voice minutes 

when bundled with text messages or other services. 

F. The Parties agree that Total Call shall remit and pay the Colorado High 

Cost charge, at the rate then in effect, on all intrastate retail voice minute 

revenues ( calculated based on the safe harbor percentage established by 

the FCC then in effect, cunently 62.9 percent intrastate) from voice 

minutes above the free voice minutes (e.g. above the 250 free minutes in 

its LBUS Plans). 

G. The Parties agree that Total Call provides all its subscribers with the 

ability to make and receive interexchange or toll calls through 

interconnection arrangements made by Total Call or its underlying 

providers. 

H. Total Call commits to provide service throughout its designated service 

area as listed in Attachments 1, 2 and 3 (subject to the conditions set forth 

in Paragraph 2 above) of this Settlement to all subscribers making a 

reasonable request for service, subject to handset availability. Total Call 

certifies that it will provide service on a timely basis and that it will 

comply with the service requirements applicable to the support that it 

receives pursuant to 47 C.F.R. § 54.202(a)(l)(i). 

14 
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I. Before offering Lifeline service in Colorado, Total Call will include its 
Colorado-specific information on the "Terms and Conditions of Service" 
page of its web site (www.totalcallmobile.com) where its Colorado 
offering is described, and the Commission's contact information as listed 
in Attachment 5 to the Stipulation for any unresolved subscriber questions 
or complaints. 

J. To the extent the Commission subsequently adopts rules of general 
applicability to Lifeline ETCs that are inconsistent with some or all these 
provisions A through I, the provisions in the Commission's Lifeline ETC 
rules shall control. 

GENERAL PROVISIONS 

1. Without waiving any of its positions stated in this case, Total Call desires to end 

further uncertainty in this Docket by entering this Stipulation. Accordingly, the Parties hereby 

agree to be bound to the terms of this Stipulation. The Parties recognize and acknowledge that 

should the Commission or the FCC determine a change in the particular regulatory treatment 

applicable to wireless ETC designees, in further rulemakings or otherwise, any such lawful and 

applicable determinations would apply to Total Call. 

2. This Stipulation is a settlement of disputed and compromised claims and 

accordingly, this Stipulation is made for settlement purposes only. No Party concedes the 

validity or correctness of any regulatory principle or methodology directly or indirectly 

incorporated in this Stipulation. 

3. All witnesses of the Parties will support all aspects of the Stipulation embodied in 

this document in any hearing conducted to determine whether the Commission should approve 

this Stipulation. Each Party also agrees that, except as expressly provided in this Stipulation, it 

will take no action in any administrative or judicial proceeding which would have the effect, 

directly or indirectly, of contravening the provisions of this Stipulation. Without prejudice to the 

foregoing, the Parties expressly reserve the right to advocate positions different from those stated 
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in this Stipulation in any proceeding other than one necessary to obtain approval of, or enforce 

this Stipulation or a Commission order approving this Stipulation. Nothing in this Stipulation 

shall constitute a waiver by any Party with respect to any matter not specifically addressed in this 

Stipulation. 

4. This Stipulation shall not become effective until the Commission issues a final 

order approving the Stipulation, which order does not contain any modification of the terms and 

conditions of this Stipulation that is unacceptable to any of the Parties to the Stipulation. In the 

event the Commission modifies this Stipulation in a manner unacceptable to any Party hereto, 

that Party may withdraw from the Stipulation and shall so notify the Commission and the other 

Parties to the Stipulation in writing within ten (I0) days of the date of the Commission order. In 

the event a Party exercises its right to withdraw from the Stipulation, this Stipulation shall be 

null and void and of no effect in this or any other proceedings. 

5. In the event this Stipulation becomes null and void or in the event the 

Commission does not approve this Stipulation, this Stipulation, as well as the negotiation 

undertaken in conjunction with the Stipulation, shall not be admissible into evidence in these or 

any other proceedings. 

6. The Parties state that they have reached this Stipulation by means of a negotiated 

process that is in the public interest, and that the results reflected in this Stipulation are just, 

reasonable and in the public interest. Approval by the Commission of this Stipulation shall 

constitute a determination that the Stipulation represents a just, equitable, and reasonable 

resolution of all issues which were or could have been contested by the Parties with respect to 

the Total Call Application. 

16 
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7. This Stipulation is an integrated agreement that may not be altered by the 

unilateral determination of any Party. 

8. This Stipulation may be executed in separate counterparts, including facsimile. 

The counterparts taken together shall constitute the Stipulation. The Parties represent that the 

signatories, except Counsel for Staff of the Commission, to the Stipulation have full authority to 

bind their respective pa1ties to the terms of the Stipulation. 

WHEREFORE, the Parties respectfully submit this Stipulation for approval by the 

Commission and request that the Commission grant such approval. 

Dated this 22nd day of March, 2013. 

17 
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FOR TOTAL CALL MOBILE, 
INC. 

~~ 
Hideki Kato, COO 
Total Call Mobile, Inc. 
1411 W. 190th St., Suite 700 
Gardena, CA 90248 
Telephone: (310) 818-4300 
Facsimile: (310) 818-4310 
E-Mail: hidekik@totalcallusa.com 

FOR THE STAFF OF THE 
COLORADO PUBLIC UTILITIES 
COMMISSION 

John T. Scott 
Colorado Public Utilities Commission 
1560 Broadway, Suite 250 
Denver, Colorado 80202 
Tele: 303-894-2043 
Fax: 303-894-2813 

FOR THE 
COLORADO OFFICE OF 
CONSUMER COUNSEL 

Ron Fernandez 
Colorado Office of Consumer 
Counsel 
1560 Broadway, Suite 200 
Denver, Colorado 80202 
Tele: 303-894-2125 
Fax: 303-894-2117 

APPROVED AS TO FORM: 

~I 
Total Call Mobile, Inc. 
1411 W. 190th St., Suite 700 
Gardena, CA 90248 
Telephone: (310) 818-4300 
Facsimile: (310) 818-4310 
nathaniell@totalcallusa.com 

APPROVED AS TO FORM: 

Anne K. Botterud, No. 20726 
First Assistant Attorney General 
Office of the Colorado Attorney 
General 
1300 Broadway, 8th Floor 
Denver, Colorado 80203 
Tele: 720-508-6334 
Fax: 720-508-:XXXX 

APPROVED AS TO FORM: 

Gregory E. Bunker, No. 24111 
Senior Assistant Attorney General 
Office of the Colorado Attorney 
General 
1300 Broadway, 7th Floor 
Denver, Colorado 80203 
Tele: 720-508-6212 
Fax: 720-508-6040 
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FOR TOTAL CALL MOilILE, APPROVED AS TO FORM:
INC. 

Hideki Kato, President Nathaniel L aw, Associate General Counsel
Total Call Mobile, fnc. Total Call Mobi le, Inc.
141 I W. 190th St., Suite 700 1411 W. I901

h St., Suite 700
Gardena, CA 90248 Gardena, CA 90248
Telephone: (310) 8I 8-4300 Telephone: (310) 818-4300
Facsimile: (310) 818-43 10 Facsimile: (3 10) 818-4310
E-Mail: hidekik@tota1cal1usa.com nathaniell @totalealIuSa.com 

. FOR THESTAFFOFTHE APPROVED AS TO FORM:
COLORADO PUBLIC UTILITIES
COMMISSION 

.4J{~L t\ .fut~/(_
Anne K. Botterud, No. 20726

Col0 .ido Public Utilities Commission First Assistant Attorney General
1560 Broadway, Suite 250 Office of the Colorudo Attorney
Denver, Colorado 80202 General
Tele: 303-894-2043 I 300 Broadway, 81

h Floor
Fax : 303-894-28 13 Denver, Colorado 80203

Tele: 720-508-6334
Fax: 720-508-XXXX 

FOR THE APPROVED AS TO FORM:
COLORADO OFFICE OF
CONSUMER COUNSEL 

Ron Fernandez Gregory E. Dunker, No. 24 111
Colorado Office of Consumer Senior Assistant Attorney Genernl
Counsel Office of the Colorado Attorney
1560 Broadway, Suite 200 General
Denver. Colorado 80202 1300 Broadway, 7th Floor
Tele: 303-894-2125 Denver, Colorado 80203
Fax: 303-894-21 17 Tele: 720-508-62 12 

Fa.x: 720-508-6040 
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FOR TOTAL CALL MOBILE, 
INC. 

Hideki Kato, President 
Total Call Mobile, Inc. 
1411 W. 190th St., Suite 700 
Gardena, CA 90248 
Telephone: (310) 818-4300 
Facsimile: (310) 818-4310 
E-Mail: hidekik@totalcallusa.com 

FOR THE STAFF OF THE 
COLORADO PUBLIC UTILITIES 
COMMISSION 

John T. Scott 
Colorado Public Utilities Commission 
1560 Broadway, Suite 250 
Denver, Colorado 80202 
Tele: 303-894-2043 
Fax: 303-894-2813 

FOR THE 
COLORADO OFFICE OF 
CONSUMER COUNSEL 

Counsel 
1560 Broadway, Suite 200 
Denver, Colorado 80202 
Tele: 303-894-2125 
Fax: 303-894-2117 

APPROVED AS TO FORM: 

Nathaniel Law, Associate General Counsel 
Total Call Mobile, Inc. 
1411 W. 190th St., Suite 700 
Gardena, CA 90248 
Telephone: (310) 818-4300 
Facsimile: (310) 818-4310 
nathaniell@total callusa.com 

APPROVED AS TO FORM: 

Anne K. Botterud, No. 20726 
First Assistant Attorney General 
Office of the Colorado Attorney 
General 
1300 Broadway, 8th Floor 
Denver, Colorado 80203 
Tele: 720-508-6334 
Fax: 720-508-XXXX 

APPROVED AS TO FORM: 

/2 ,£ 
-G-re-g~/F1~.Tunk''.===r,:_N~o...... -2-41....,lc!::.:l:.-=,u,. ,.,__,.--

Senio~~ s ·b ant lt\ttorney General 
Office o the olorm.lo Attorney 
General 
1300 Broadway, 7th Floor 
Denver, Colorado 80203 
Tele: 720-508-6212 
Fax: 720-508-6040 
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LIST OF ATTACHMENTS 

Attachment 1: Total Cali's Colorado designated service area with underlying provider 

Sprint PCS. 

Attachment 2: Total Call' s Colorado designated service area contingent upon resale 

agreement with underlying provider Verizon Wireless 

Attachment 3: Total Call's Colorado designated service area contingent upon resale 

agreements with other underlying wireless providers. 

Attachment 4: Total Cali's Initial Lifeline Offering 

Attachment 5: Operating Procedures 

Attachment 6: Total Call's FCC-Approved Revised Compliance Plan and Public Notice 
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Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area (Sprint) 

Clli Central Office Name Underlying Provider 

1 MNZNCOXC Manzanola CenturyTel of Eagle 

2 PCFRCOXC Rocky Ford (Zone 1) CenturyTel of Eagle 

Delta County Telecommunications Inc.3 ECKRCO Eckert 
Qwest Corporation4 AFACCOMA Air Force Academy 
Qwest Corporation5 ENWDCOAB Aberdeen 
Qwest Corporation6 ARVDCOMA ARVADA 

AURORA Qwest Corporation7 AURRCOMA 
Qwest Corporation8 AURRCOMB MONAGHAN 

9 BLDRCOGB GUNBARREL Qwest Corporation 

10 BRFDCOMA BROOMFIELD Qwest Corporation 

11 CLSPCOEA COLO SPRINGS EAST Qwest Corporation 

Qwest Corporation12 CFTNCONM CLIFTON 
Qwest Corporation13 DNVRCOCH CAPITOL HILL 
Qwest Corporation14 DNVRCOCP CURTIS PARK 

15 DNVRCOCW COTTONWOOD Qwest Corporation 

Qwest Corporation16 DNVRCODC DRY CREEK 
Qwest Corporation17 DNVRCOEA DENVER EAST 

18 DNVRCOMA DENVER MAIN Qwest Corporation 

19 DNVRCOMB MONTEBELLO Qwest Corporation 

DENVER NORTHEAST Qwest Corporation20 DNVRCONE 
Qwest Corporation21 DNVRCONO DENVER NORTH 

22 DNVRCOOU DENVER INT'L AIRPORT Qwest Corporation 

23 DNVRCOSE DENVER SOUTHEAST Qwest Corporation 

Qwest Corporation24 DNVRCOSH SMOKY HILL 
Qwest Corporation25 DNVRCOSL SULLIVAN 
Qwest Corporation26 DNVRCOSO DENVER SOUTH 

27 DNVRCOSW DENVER SOUTHWEST Qwest Corporation 

Qwest Corporation28 DNVRCOWS DENVER WEST 

ENGLEWOOD Qwest Corporation29 ENWDCOMA 
ERIE Qwest Corporation30 ERIECOMA 

Qwest Corporation31 FONTCOMA FOUNTAIN 

32 FRDRCOMA FREDERICK Qwest Corporation 

Qwest Corporation33 FTLPCOMA FT LUPTON 

34 CLSPCO32 GATEHOUSE Qwest Corporation 

Qwest Corporation35 GLCRCOMA GILCREST 
Qwest Corporation36 HLRSCOMA HILLROSE 

37 LTTNCOHL HIGHLANDS RANCH Qwest Corporation 

HUDSON Qwest Corporation38 HDSNCOMA 

39 JHMLCOMA JOHNSTOWN-MILLIKEN Qwest Corporation 

Qwest Corporation40 LKWDCOMA LAKEWOOD 
Qwest Corporation41 LNMTCOMA LONGMONT 

42 LTTNCOMA LITTLETON Qwest Corporation 

Qwest Corporation43 MEADCOMA MEAD 

44 NGLNCOMA NORTHGLENN Qwest Corporation 

NIWOT Qwest Corporation45 NIWTCOMA 
Qwest Corporation46 PRKRCOMA PARKER 
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Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area (Sprint) 

Clli Central Office Name Underlying Provider 

47 GRELCOJC PARKVIEW Qwest Corporation 

48 CLSPCOPV PIKEVIEW Qwest Corporation 

49 PTVLCOMA PLATTEVILLE Qwest Corporation 

50 PUBLCO06 PUEBLO WEST Qwest Corporation 

51 PUBLCOMA PUEBLO MAIN Qwest Corporation 

52 SCRTCOMA SECURITY Qwest Corporation 

53 PUBLCOSU SUNSET Qwest Corporation 

54 TEMACOMA TABLE MESA Qwest Corporation 

55 WMNSCOMA WESTMINISTER Qwest Corporation 
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Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area {Verizon) 

Clli Central Office Name Underlying Provider 

1 AGATCOXC Agate Agate 

2 SIMLCOXC Simla Big Sandy 

3 BYRSCOXCDS0 Byers Bijou 

4 DRTRCOXCRS1 Deer Trail Bijou 

5 AKRONCOXC Akron CenturyTel of Eagle 

6 CHRWCOXC Cheraw CenturyTel of Eagle 

7 IGNCCOXC Ignacio CenturyTel of Eagle 

8 LAVTCOXC Leveta CenturyTel of Eagle 

9 MESACOXC Mesa CenturyTel of Eagle 

10 WILYCOXC Wiley CenturyTel of Eagle 

11 CRESCOXC Crestone Columbine 

12 MOSCCOXC Mosca Columbine 

13 CDRDCOXCRS0 Cedaredge Delta County 

14 ARRBCOXC Arriba Eastern Slope 

15 BNNTCOXCDS0 Bennett Eastern Slope 

16 HUGOCOXCDS0 Eads Eastern Slope 

17 HUGOCOXC Hugo Eastern Slope 

18 HUGOCOXCDS0 Kit Carson Eastern Slope 

19 WDRWCOXC Woodrow Eastern Slope 

20 CROKCOXC Crook Haxtun 

21 FLNGCOXC Fleming Haxtun 

22 HAXTCOXC Haxtun Haxtun 

23 CMRNCOXCDS0 Arrowhead Nucla 

24 NUNNCOXCDS0 Nunn Nunn 

25 HLYKCOXC Holyoke Phillips County 

26 ANTNCOXC Anton Plains 

27 COPECOXC Cope Plains 

28 ECKLCOXC Eckley Plains 

29 KIRKCOXC Kirk Plains 

30 RGGNCOXCDS0 Roggen Roggen 

31 STBGCOXCDS0 Strasburg Strasburg 

32 WGNSCOXCDS1 Briggsdale Wiggins 

33 WGNXCOXC Wiggins Wiggins 

34 WLRDCOXC Willard Willard 

35 AGLRCOMA AGUILAR Qwest Corporation 

36 AULTCOMA AULT Qwest Corporation 

37 AVONCOMA AVON Qwest Corporation 

38 AVDLCOMA AVONDALE Qwest Corporation 

39 BITNCOMA BRIGHTON Qwest Corporation 

40 BLDRCOMA BOULDER Qwest Corporation 

41 BLFSCOMA BLACK FOREST Qwest Corporation 

42 BRRGCOMA BRECKENRIDGE Qwest Corporation 

43 BRSHCOMA BRUSH Qwest Corporation 

44 BRTHCOMA BERTHOUD Qwest Corporation 

45 CLHNCOMA CALHAN Qwest Corporation 

46 CSRKCONM CASTLE ROCK Qwest Corporation 
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Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area {Verizon) 

Clli 

47 CNCYCOMA 

48 CCCNCOMA 

49 CLSPCOMA 

50 DNVRCOCL 

51 CPMTCOMA 

52 DELTCOMA 

53 EATNCOMA 

54 ELZBCO01 

55 EVRGCOMA 

56 FRSCCOMA 

57 FTMRCOMA 

58 GLDNCOMA 

59 GMFLCOMA 

60 GRELCOMA 

61 FTCLCOHM 

62 IDSPCOMA 

63 JLBGCOMA 

64 KNBGCOMA 

65 LRKSCONM 

66 LSLLCOMA 

67 LIMNCOMA 

68 LKMTCOMA 

69 MNSPCOMA 

70 MNMTCOMA 

71 MRSNCOMA 

72 NDLDCOMA 

73 OLTHCOMA 

74 OVIDCOMA 

75 PLSDCOMA 

76 PNRSCOMA 

77 PYTNCOMA 

78 CLSPCOSM 

79 TLRDCOMA 

80 VAILCOMA 

81 VNLDCOMA 

82 WGTNCOMA 

83 WLDACOMA 

84 WNDSCOMA 

Central Office Name 

CENTRAL CITY 

COAL CREEK CANYON 

COLO SPRINGS MAIN 

COLUMBINE 

COPPER MOUNTAIN 

DELTA 

EATON 

ELIZABETH 

EVERGREEN 

FRISCO 

FT MORGAN 

GOLDEN 

GREEN MOUNTAIN FALLS 

GREELEY 

HARMONY 

IDAHO SPRNGS 

JULESBURG 

KEENESBURG 

LARKSPUR 

LASALLE 

LIMON 

LOOKOUT MOUNTAIN 

MANITOU SPRINGS 

MONUMENT 

MORRISON 

NEDERLAND 

OLATHE 

OVID 

PALISADE 

PENROSE 

PEYTON 

STRATMOOR 

TELLURIDE 

VAIL 

VINELAND 

WELLINGTON 

WELDONA 

WINDSOR 

Underlying Provider 

Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
Qwest Corporation 
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Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area (Commnet, Union Wireless, Viaero, Strata Wireless) 

Clli 

1 BASNCOXC 

2 BRGRCOXC 

3 CAMPCOXC 

4 CNTRCOXC 

5 CREDCOXC 

6 HLLYCOXC 

7 HWRDCOXC 

8 GRNRCOXC 

9 LJNTCOMA 

10 LAMRCOXC 

11 LSANCOXC 

12 MNSSCOXC 

13 SNLSCOXC 

14 SGCHCOXC 

15 SPFDCOXC 

16 TWBTCOXC 

17 WCLFCOXC 

18 WSTNCOXC 

19 WLSHCOXC 

20 WLDNCOXC 

21 BLNCCOXC 

22 BELHCOXCDS0 

23 CLCYCOXC 

24 KIMCOXC 

25 RYECOXC 

26 CACYCOMA 

27 DLNRCOMA 

28 FLRNCOMA 

29 MTVSCOMA 

30 SFRKCOMA 

31 TRNDCOMA 

32 WLBGCOMA 

33 ALMSCOMA 

34 FWLRCOXC 

35 ORWYCOXC 

36 OTISCOXC 

37 YUMACOXC 

38 PETZCOXCDS 1 

39 CRAGCOMA 

40 FRSRCOMA 

41 FRUTCOMA 

42 FTCLCOMA 

43 GRNBCOMA 

44 HSSPCOMA 

45 KRNGCOMA 

46 PACHCO01 

Central Office Name 

Branson 
Bristol-Granada 

Campo 

Center 
Creede 
Holly 

Howard 
Gardner 
Lajunta (Zone 1) 

Lamar (Zone 1) 

Las Animas (Zone 1) 

Manassa 
San Luis 

Saquache 
Springfield 
Two Buttes 

Westcliffe 
Weston 

Walsh 

Walden 

Blanca 

Beulah 

Colorado City 

Kim 
Rye 

CANON CITY 

DEL NORTE 

FLORENCE 

MONTE VISTA 

SOUTHFORK 

TRINIDAD 

WALSENBURG 

ALAMOSA 

Fowler 
Ordway 

Otis 

Yuma 

Peetz 

CRAIG 

FRASER 

FRUITA 

FT COLLINS 

GRANBY 

HOT SULPHUR SPRINGS 

KREMMLING 

PARACHUTE 

Underlying Carrier 

Commnet 

Commnet 
Commnet 
Commnet 

Commnet 
Commnet 
Commnet 

Commnet 
Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Union Wireless 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Commnet 

Commnet 
Viaero Wireless 

Viaero Wireless 

Viaero Wireless 
Viaero Wireless 

Viaero Wireless 
Viaero Wireless 

Union Wireless 

Union Wireless 

Union Wireless 
Union Wireless 

Union Wireless 
Union Wireless 

Union Wireless 
Union Wireless 

Underlying Provider 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

Blanca Telephone 
Pine Drive Telephone 

Rye Telephone 
Rye Telephone 

Rye Telephone 

Qwest 
Qwest 
Qwest 

Qwest 

Qwest 
Qwest 

Qwest 
Qwest 
CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

CenturyTel of Eagle 

Peetz 

Qwest 

Qwest 

Qwest 

Qwest 
Qwest 

Qwest 

Qwest 
Qwest 
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Clli 

47 DNSRCOXC 

48 RNGLCOXC 

49 MEKRCOMA 

50 HYDNCOMA 

51 OKCKCOMA 

Total Call Mobile, Inc. ETC Designation - Lifeline Only 

Service Area (Commnet, Union Wireless, Viaero, Strata Wireless) 

Central Office Name Underlying Carrier Underlying Provider 

Dinosaur Strata Wireless CenturyTel of Eagle 

Rangely Strata Wireless CenturyTel of Eagle 

MEEKER Strata Wireless Qwest 

HAYDEN Strata Wireless Qwest 

OAK CREEK Strata Wireless Qwest 
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LIFELINE BASIC UNIVERSAL SERVICE OFFERING 
OF TOTAL CALL MOBILE, INC. 

The following contains a detailed description of Total Call Mobile, Inc.'s ("Total 

Call") Lifeline Basic Universal Service ("LBUS") initial offering in Colorado. 

A. TOTAL CALL LBUS OFFERINGS 

Total Call LBUS Offerings includes the following services required under 47 

C.F.R. § 54. lOl(a) and 4 CCR 723-2-2308(a): 

1. Access to Public Switched Telephone Network and Local Usage. Total 

Call service includes voice grade access to the public switched telephone 

network or its functional equivalent and minutes of use for local service 

without additional charge to the end user. 

2. Access to Emergency Service. Subscribers of Total Call LBUS Offerings 

will be able to reach a public safety answering point by dialing "911" 

regardless of activation status. Total Call will provide its Lifeline 

subscribers with 911 and E911 compliant handsets and replace non­

compliant handsets at no additional charge. 

3. Toll Limitation. Total Call's LBUS plans are not offered on a distance­

sensitive basis and minutes are not charged separate!y for local or 

domestic long distance services. Prepaid offerings, by their very 

construct, act as a toll limitation mechanism. 

4. Lifeline Services. Qualified low income subscribers shall receive the 

equivalent value of $9.25 per month (250 free voice minutes or a $10 

discount on retail plans). 1 

5. Hearing Impaired. Total Call will make available services for the hearing 

impaired. Subscribers may contact Total Call for more information. 

1 Nothing in this Paragraph A(4) shall modify Total Call agreement in the Stipulation to remit and pay the 

prepaid wireless E91 1 charges as set forth in the Stipulation and Settlement and required by C.R.S § 29-11-

102.5. 
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B. ADDITIONAL SERVICES WHICH ARE INCLUDED IN TOTAL CALL 
LBUS OFFERING 

1. Free Handset to each qualifying subscriber 
2. Free Voicemail2 

3. Free Call Waiting 
4. Free Caller ID 
5. Free subscriber service calls by calling #611 from a Total Call handset 
6. Free calls to 911 emergency services 
7. Domestic long distance calls at no additional charge per minute 

C. THE PRICING FOR TOTAL CALL LBUS OFFERINGS 

Total Call will flow through $9.25, which includes the federal subsidy, in the 
form of 250 free minutes to Lifeline customer for LBUS Plan #1 or a $10.00 price 
reduction for LBUS Plans #2, 3, and 4. 

1. Retail calling plans are pay-in-advance offerings and do not require the customer 
to sign a contract. 

2. Long distance calls are provided at no additional charge ( other than minutes used) 
for calls made within the United States. 

3. Federal and state universal service assessments are imposed separately. The 
Parties agree that Total Call shall remit and pay the Colorado High Cost charge, at 
the rate then in effect, on all intrastate retail voice minute revenues ( calculated 
based on the safe harbor percentage established by the FCC then in effect, 
currently 62.9 percent intrastate) from voice minutes above the free voice minutes 
(e.g. 250 free minutes). 

4. Subscribers will not be required to pay an activation fee. 

5. Subscribers will not be charged a fee for a replacement phone if the free phone it 
receives does not work within the first 60 days from first use. To return a phone 
to Total Call, Subscribers will be responsible for paying shipping costs to send the 
non-working phone to Total Call. If Total Call determines that the phone is not 
functional due to no fault of the Subscriber, Total Call will provide a basic 
Lifeline handset as a replacement phone to the Subscriber, and pay all shipping 
costs to send such phone back to the Subscriber. Subscribers may also choose to 
upgrade their handset from the basic Lifeline model(s) by paying an additional fee 
to Total Call. 

2 Calls placed to Voicemail count against the voice minutes provided by the plan. 

2 
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6. Roaming is blocked on Total Call LBUS plans in areas where coverage is not 
available from Total Cali's underlying carTiers, so Lifeline customers do not incur 
unexpected roaming charges. 

D. THE AREAS IN WHICH TOTAL CALL LBUS OFFERINGS ARE 
AVAILABLE, AND THE CORRESPONDING LOCAL CALLING AREAS 

Total Call LBUS Offerings are available to customers within the wire centers in 
which Total Call has been designated as an ETC. Total Call shall not offer its 
LBUS plans in wire centers other than those listed in Attachments 1, 2 and 3 to 
the Stipulation and shall file an application with the Commission if it expands its 
footprint to wire centers not listed in Attachments 1, 2 and 3. 

E. TOTAL CALL LBUS PLANS 

Total Call shall provide the following LBUS plans to eligible Lifeline subscribers. 
Unused minutes or domestic Short Message Service ("SMS") text messages do 
not caITy over to the following month except in the event of a service interruption 
as described in Attachment 5, 'l[ 03. 

250 Free Minute Plan (non-rollover) (LBUS Plan #1) 
Minutes are "anytime" minutes and can be used for domestic calls, including local 
or intrastate/interstate long distance calls. SMS text messaging is available at a 
rate of one text per minute of airtime. Additional usage is $0.10 per minute and 
$0.05 per text message (which must be purchased by Subscribers prior to 
incurring such additional usage). 

1,000 Talk & 1,000 Text (LBUS Plan #2) 
Monthly retail plan is $29.99 per month and a $10.00 discount will apply, 
resulting in $19.99 charge to the Lifeline customer. Minutes expire at the end of 
each 30-day cycle, whether the subscriber uses the airtime minutes or not. 

Unlimited Talk & Text (LBUS Plan #3) 
Monthly retail plan is $39.99 per month and a $10.00 discount will apply, 
resulting in $29.99 charge to the Lifeline customer. This plan provides for 
unlimited local and domestic long distance calling and unlimited text messaging 
for thirty calendar days. 

Unlimited Talk, Text & Data (LBUS Plan #4) 
Monthly retail plan is $49.99 per month and a $10.00 discount will apply, 
resulting in $39.99 charge to the Lifeline customer. This plan provides for 
unlimited local and domestic long distance calling, unlimited text messaging and 
unlimited data for thirty calendar days. 

3 
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Customers will be eligible to upgrade from LBUS Plan #1 to LBUS Plans #2, #3 
or #4 by contacting Total Call at least 24 hours in advance of their monthly 
service renewal date, requesting such upgrade and paying the associated monthly 
service fee. 

In order for the customer to continue to receive his or her designated monthly 
allotment provided with LBUS Plans #2, #3 or #4, the customer will be required 
to prepay the monthly service fee at least 24 hours in advance of their monthly 
service renewal date. In the event that prepayment of the monthly service fee is 
not received by the close of business on the day prior to the customer's monthly 
service renewal date, the Lifeline Plan will automatically default to the no-cost 
Lifeline Plan #1. Customers may reinstate Lifeline Plans #2, #3, or #4 for the 
following month by making payment of the service fee at least 24 hours in 
advance of the following month's service renewal date. In the event a customer's 
Lifeline service defaults to Lifeline Plan # 1 and the customer chooses not to 
reinstate another Lifeline Plan, the customer will be subject to the federal rules 
related to non-usage for prepaid service as defined in Total Cali's FCC Compliance 
Plan. 

4 
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OPERATING PROCEDURES APPLICABLE TO LIFELINE BASIC UNIVERSAL 

A. 

B. 

C. 

D. 

SERVICE OFFERING OF TOTAL CALL MOBILE, INC. 

ACCESS TO RECORDS. 

All records required by these procedures pertaining to Total Call Mobile, Inc.' s 
("Total Call") Lifeline Basic Universal Service ("LBUS") offering shall be made 
available to the Commission or its authorized representatives, on a confidential 
basis, as appropriate, at any time upon request. 

RETENTION OF RECORDS. 

Unless otherwise authorized by the Colorado Public Utilities Commission 
("Commission"), all records required by these procedures pertaining to Total 
Calls' Lifeline offering shall be preserved for the period of time specified by Rule 
4 CCR 723-2-2005 of the Rules Regulating Telecommunications Providers, 
Services, and Products, but in no event less than a minimum of 24 months after 
the date of entry of the record or for any longer period of time specified by FCC 
rule or order or Commission rule, whichever is longer. 

SERVICE AREA. 

Attachments 1, 2 and 3 (subject to the conditions set forth in Paragraph 2 of 
Settlement) to the Stipulation depict the non-rural wire centers where Total Call is 
designated for ETC status. Attachment 1 depicts the current wire centers that 
Total Call is designated for ETC status and Attachments 2 and 3 depicts those 
wire centers where Total Call will be designated as an ETC upon notification to 
the Commission that Total Call has reached an agreement with the underlying 
carriers that provide coverage in such wire centers to resell the services of such 
underlying carriers. 

RECORDS OF COMPLAINTS. 

1. Total Call shall maintain an accurate record of all oral and written 
complaints made by its subscribers regarding its service, or rates and 
charges. This record shall include the name and address of the subscriber 
or complainant, the time, date and nature of the complaint, the action 
taken to clear trouble, and the date and time of trouble clearance. 

2. The record of complaints shall be categorized to indicate to Total Call and 
to the Commission whether any particular subscriber encounters the same 
difficulties frequently, in terms of complaints per month, including 
subsc1iber trouble reports, whether a large number or percentage of all 
complaints from different subscribers arise from the same irregularity in 
service, with 5 percent or more of all complaints over a three month period 
being considered significant, or whether some phase of the construction, 
equipment, maintenance or operation are causing the complaints. 
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3. For any unresolved complaints or subscriber questions, Total Call shall 
direct its personnel engaged in initial contact with an applicant or a 
subscriber in which dissatisfaction with the decision or explanation by the 
personnel is expressed, to inform the subscriber of the right to have the 
problem considered and acted upon by another consumer representative or 
supervisory personnel of Total Call. If the applicant or subscriber 
continues to express dissatisfaction after the supervisory personnel have 
addressed the problem, Total Call shall further direct the supervisory 
personnel to provide the complainant that they may contact the External 
Affairs Section of the Commission at Colorado Public Utilities 
Commission, Consumer Affairs, 1560 Broadway, Suite 250, Denver 
Colorado 80202, Phone 303-894-,2070 or 800-456-0858, fax number 303-
894-2532 or by e-mail to dora puc complaints@state.co.us for further 
review of an unresolved problem. Total Call shall post on its website the 
contact information of the External Affairs Section of the Commission. 

E. DESIGNATED SERVICE AREA. 

Total Call shall file an application with the Commission for expansion of its ETC 
designation service area if it increases its service area beyond the boundaries of the 
non-rural ILEC wire centers listed in Attachment 1, 2 and 3 to this Stipulation. 
Absent authorization from the Commission, Total Call shall not serve eligible 
Lifeline subsc1ibers in the portions of those wire centers beyond those listed in 
Attachments 1, 2 and 3. 

F. HELD SERVICE APPLICATIONS. 

1. During periods of time, if any, when Total Call may not be able to supply 
service to subscribers in Total Call' Designated Service Area, described in 
Paragraph E above, within ten calendar days of the date of approval of 
their eligibility by the Colorado Department of Human Services 
("CDHS"), Total Call shall keep a record for its Designated Service Area 
showing the name and address of each applicant for service, the date of 
application, the class type and grade of service applied for, together with 
the reason for the delay in providing the service to the applicant, and the 
expected date of service. 

2. All subscribers who have not been delivered a telephone and assigned a 
telephone number within ten calendar days of the date of approval of their 
eligibility by the CDHS shall be provided a written or email notice by 
Total Call, stating the order number assigned by Total Call to the 
application for service, the general status of the order, and a phone number 
to call with questions. This notice shall be postmarked or sent via email 
on or before the 15th day after the date of approval of their eligibility by 
theCDHS. 

2 
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3. Under circumstances where the period to provide Lifeline service exceeds 
30 calendar days after the approval of the subscriber eligibility by the 
CDHS, Total Call shall file a letter with the Commission stating the 
circumstances causing the delay, explaining whether such circumstances 
are beyond Total Call's control, and providing an estimate of the time 
necessary to provide service. This letter shall be filed with the Director by 
the last business day of the following month. 

G. SERVICE INTERRUPTIONS. 

General 

1. Service is interrupted when it becomes unusable to the subscriber or when 
the subscriber is unable to transmit or receive calls due to the failure of a 
component of the network furnished by Total Call or provided through 
resale. 

2. An interruption period begins when the subscriber reports a service, 
facility or circuit to be inoperative and releases it for testing and repair. 
An interruption period ends when the service, facility or circuit is 
operative. 

Reestablishing Service 

3. Total Call will make all reasonable efforts to prevent interruptions of 
service that are within its control and, when interruptions do occur, 
reestablish service with the shortest possible delay. Total Call will make 
attempts to resolve emergencies at all hours, consistent with the bona fide 
needs of subscribers and the personal safety of Total Call' employees. In 
almost all cases, Total Call will take all commercially reasonable steps to 
reestablish service within 24 hours. If unusual repairs are required, or 
other factors will prevent the prompt reestablishment of service, Total Call 
will make reasonable efforts to contact the subscriber. In the event a 
Lifeline subscriber in Colorado experiences a service interruption caused 
by a failure of equipment under Total Call' s control or under the control of 
Total Call's underlying facilities-based carrier, Sprint and/or other 
wireless carriers, for a time period that meets or exceeds eight or more 
hours during a continuous 24-hour period as stated in Rule 2304(b )(IV), 
Total Call will extend that subscriber's service for the 30-day period in 
which the interruption occurred day for day for a period of time equal to 
the loss of service for any minutes remaining at the end of the 30-day 
period on its LBUS plans and any additional minutes included as part of 
Total Call's LBUS plan. 

Record Keeping and Reports 

3 
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4. Total Call shall keep records regarding outages that it has knowledge of as 
described in Rule 2187(f)(II)(C). Total Call shall inform subscribers of 
the potential of future service unavailability when Total Call is 
experiencing or is forecasting potential service unavailability in specific 
areas for purposes other than outages due to routine maintenance. 
Services are generally available twenty-four (24) hours per day, seven (7) 
days per week. Total Call will make reasonable arrangements to resolve 
emergencies resulting from failures of service, unusual and prolonged 
increases in traffic, illness of personnel, fire, storm or other acts of God, 
and inform its employees as to procedures to be followed in the event of 
such emergencies in order to prevent or minimize interruptions or 
impairment of telecommunications service. Reports including the detailed 
information described in Rule 2187(f)(II)(C) shall be filed with the 
Commission as part of Total Call' s ETC annual report, as required by 
Rule 2187(f)(II)(C). 

H. ADVERTISING. 

Total Call shall submit annual reports describing advertising materials in use in 
Colorado to the Commission Staff and OCC as described and required by Rule 
2187 (f)(II)(I). 

I. NETWORK REQUIREMENTS. 

Intra-LATA Interexchange Toll Dialing Pattern. Total Call will comply with all 
NANP dialing pattern requirements. 

J. REPORTING REQUIREMENTS. 

Total Call shall file the following reports with the Commission: 

1. Copies of all Lifeline-related filings submitted to Federal Communications 
Commission (FCC) or Universal Service Administrator Company 
(USAC). Total Call shall file copies of all Lifeline-related FCC forms 
submitted to the FCC or USAC, including Form 497, with the 
Commission promptly after those filings occur at the FCC or USAC. 

2. Annual ETC Certification. Total Call will file an annual certification that 
it is able to function in emergency situations, is complying with applicable 
service quality standards and the consumer protection rules, e.g., the CTIA 
consumer code for wireless service. This certification shall be filed with 
Total Cali's annual report as required by Rule 2187(f)(II)(D) and (E). 

Quarterly Report. Total Call shall submit a quarterly report to the 
Commission, on a confidential basis, that will include subscriber-specific 
data, including subscriber name, address, and zip code, for: 

4 



Appendix A, Page 36 of 171

Docket No. 12A-1168T 
Stipulation and Settlement 
Attachment 5 

a. Lifeline subscribers receiving two or more Lifeline subsidies per 
household in that same month from Total Call, 

b. New Lifeline subscribers enrolled in Total Cali's Lifeline service, 

c. Lifeline subscribers removed from Lifeline service due to non­
usage, and 

d. Lifeline subscribers removed from Lifeline service due to 
ineligibility through the annual re-certification process. 

K. LIFELINE NON-USAGE POLICY AND INELIGIBILITY NOTICE. 

I. Total Call will identify Lifeline subscribers who have not used Total 
Call' s Lifeline service for 60 consecutive days in accordance with Total 
Call' s FCC Compliance Plan (p. 19-20) and will de-enroll such 
subscribers from Lifeline service, deactivate such accounts and cease to 
claim Lifeline reimbursement for such subscribers. Non-usage is 
determined as follows: 

a. After 60 consecutive days of non-use, Total Call contacts the 
subscriber, either by phone, text, email, or written notification, 
asking the subscriber to provide confirmation that the subscriber 
wishes to retain his or her Lifeline service within 30 days from the 
date of the notice. Subscribers are informed that failure to provide 
such confirmation will result in de-enrollment from the Lifeline 
program. 

b. If the subscriber does not respond to the notice as provided above, 
the subscriber is de-enrolled from the Lifeline program and Total 
Call does not request further Lifeline reimbursement for the 
subscriber from USAC or any state Universal Service Fund 
Administrator. Total Call will report annually to the Federal 
Communications Commission the number of subscribers de­
enrolled for non-usage by month. 

c. During the entire 60 day period, Total Call' s Lifeline subscriber's 
service remains active and is not suspended. In the event the 
subscriber's service is deactivated for non-usage as described 
above, access to 911 emergency services remains intact as required 
by the FCC' s existing public safety rules and guidelines. 

d. Lifeline subscribers can "use" the service by: (I) completing an 
outbound call; (2) purchasing minutes from Total Call to add to the 
subscriber's plan; (3) answering an incoming call from a party 
other than Total Call; or (4) responding to a direct contact from 

5 
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Total Call confirming that the subscriber wants to continue 
receiving the service. 

2. The subscriber shall be notified in writing of Total Call's intention to 
discontinue Lifeline services due to the Lifeline subscriber no longer 
meeting the qualification criteria upon notification from CDHS. Any 
notice shall clearly state that the subscriber contact CDHS registration 
system to verify eligibility. Total Call will not seek Lifeline 
reimbursement from USAC upon notice from CDHS that the subscriber is 
no longer eligible unless the subscriber confirms eligibility with CDHS. 

L. CTIA CODE OF CONDUCT. 

Total Call shall comply with the principles, disclosures, and practices for wireless 
service provided to consumers in the Cellular Telecommunications and Internet 
Association's (CTIA) Consumer Code for Wireless Service. Such Code can be 
found at: http://files.ctia.org/pdf/The_Code.pdf. 

M. SUBSCRIBER ELIGIBILITY. 

I. Subscriber eligibility shall be established pursuant to a CDHS certification 
process and as modified by the Colorado General Assembly. Upon initial 
application for Total Call's Lifeline service, the subscriber must certify by 
his or her signature under penalty of perjury that he or she will receive 
Lifeline supported services only from Total Call and, to the best of his/her 
knowledge, no one else in his/her household is receiving Lifeline­
supported service. 

a. Total Call shall require each eligible Lifeline consumer to self­
certify under penalty of perjury at the time of enrollment and 
annually thereafter that his or her household will receive only one 
Lifeline service and, to the best of his or her knowledge, the 
subscriber's household is not already receiving a Lifeline service; 

b. Total Call shall require each eligible Lifeline consumer at the time 
of application to initial on the certification form that to the best of 
his or her know ledge that he or she is not receiving Lifeline­
supported service from any other Lifeline provider and to ensure 
the consumer understands that "Lifeline-supported service" is a 
federal subsidy and that willfully making false statements to obtain 
the benefit can result in fines, imprisonment, de-enrollment or 
being barred from the program; 

c. Lifeline service is a non-transferable benefit and the Lifeline 
subscriber may not transfer his or her benefit to any other person; 

6 
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d. If the Lifeline subscriber moves to a new address, he or she will 
provide that new address to Total Call within 30 days; 

e. If the Lifeline subscriber provided a temporary residential address 
to Total Call, he or she will be required to verify his or her 
temporary residential address every 90 days; 1 and, 

f. The Lifeline subscriber will notify Total Call within 30 days if he 
or she is no longer eligible for receiving Lifeline benefits; the 
subscriber is receiving more than one Lifeline benefit, or another 
member of the subscriber's household is receiving a Lifeline 
benefit. 

2. Total Call shall file a copy of state-specific subscriber data, including 
name and address of Lifeline subscribers, to USAC, upon request, and to 
this Commission for the purpose of determining whether an existing 
Lifeline subscriber receives Lifeline service from another cairier. 

3. Total Call shall immediately investigate any notification from the 
Commission, CDHS or USAC regarding any Lifeline subscriber receiving 
duplicate subsidy from another carrier or from Total Call. If it is 
determined that the Lifeline subscriber is receiving a duplicate subsidy, 
Total Call will work with the other carrier(s) to notify the subscriber of the 
duplicate accounts and work with the subscriber to choose only one 
provider of Lifeline service. Total Call shall also abide by any rules of the 
FCC and work with USAC and the Commission Staff to rectify any 
duplicate accounts. In the event the subscriber selects a carrier other than 
Total Call to provide Lifeline service, Total Call shall promptly remove 
the subscriber's Lifeline service and remove the subscriber from any 
USAC reimbursement. 

4. Total Call shall deal directly with the subscriber and CDHS to certify and 
verify the subscriber's Lifeline eligibility on an annual basis. 

5. Total Call shall explain in prominent, plain, easily comprehensible 
language to all new and potential subscribers that no consumer is 
permitted to receive more than one Lifeline subsidy. 

6. Total Call shall ensure that all marketing materials for the service make 
clear that it is a Lifeline-supported service. 

7. Total Call shall promptly de-enroll any subscriber whom Total Call 
determines is no longer eligible for Lifeline service or when Total Call is 
notified by CDHS that the subscriber is no longer eligible for Lifeline 

1 Total Call will comply with the temporary address rule if and when it becomes effective; as of the date of this 
Stipulation, this requirement has not been approved pursuant to the Paperwork Reduction Act. 

7 
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service. Total Call shall promptly remove a subscriber's Lifeline service 

and remove the subscriber from any USAC reimbursement. 

N. 911 CALLING. 

1. Total Call shall provide access to 911 service. If service is disconnected 

or minutes are depleted, subscribers may still make 911 calls and calls to 

the subsc1iber service department number (611). 

2. Total Call shall remit the appropriate wireless E911 charges in accordance 

with the Stipulation and Settlement and C.R.S. § 29-11-102.5(3) and 

provide a copy to the Commission Staff of the amount remitted at the time 

the payment is made. Parties agree that Total Call will separately identify 

the imputed amount of E911 charge on free minutes and the amount 

remitted on retail transactions. 

0. SUBSCRIBER SERVICE ACCESS. 

Subscribers will be provided a toll-free method to access Total Call' subscriber 

service department, available at a minimum from Sam - 5pm CST Monday 

through Friday by dialing #611 from a Total Call handset, and online at 

(www.totalcallmobile.com). Subscribers may obtain directory assistance by 

dialing 411 from a Total Call handset (use of directory assistance, however, will 

incur usage of available minutes). 

P. LIMITATIONS OF LIABILITY. 

Because Total Call has no control of the content of communications transmitted 

over its network, and because of the possibility of errors incident to the provision 

and use of its services, services furnished by Total Call are subject to the terms, 

conditions and limitations specified herein and in Total Call' Terms and 

Conditions of Service available at (www.totalcallmobile.com). 

Q. SUBSCRIBER DISCONNECTION. 

1. Total Call shall not deny or discontinue service to a subscriber without 

prior written notice of at least 15 days ("written notice" or "in writing" as 

used in this Section shall mean a message sent to the subscriber as a SMS 

or "text" message or in letter form printed in English and Spanish per 4 

CCR 723-2- 2303(d)(II)) except for the following reasons: 

a. If a condition immediately dangerous or hazardous to life, physical 
safety, or property exists; or 

b. Upon order by any court, the Commission, or any other duly 
authorized public authority; or 

8 
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c. For a violation of Total Cali's terms and conditions or Commission 
rule that may adversely affect the safety of any person or the 
integrity of Total Call' s service; or 

d. If service was obtained fraudulently or without the authorization of 
the provider or is being used for, or suspected of being used for, 
fraudulent purposes; or 

e. Obtaining service by subterfuge that includes, but is not restricted 
to, an application for service at a location in the name of another 
party. 

2. If Total Call disconnects service to a Lifeline subscriber for any reasons 
stated above, Total Call will immediately cease seeking reimbursement 
from the Lifeline universal service fund for that subscriber. 

9 
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PUBLIC NOTICE 
Federal Communications Commission Naws Media Information 202 / 418-0500 

44512th St., S.W. Internet: http://www.fcc.gov 
TTY: 1-888-835-5322

Washington, D.C. 20554 

DA 12-828 
Release Date: Mny 25, 2012 

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF 
AMERICAN BROADBAND & TELECOMMUNICATIONS, BUDGET PREPAY, CONSUMER 

CELLULAR, GLOBAL CONNECTION, TERRACOM AND TOTAL CALL 

WC Docket Nos. 09-197 nnd I 1-42 

The Wireline Competition Bureau (Bureau) approves compliance plans of six 
telecommunications canicrs: American Broadband & Telecommunications; Budget Prepay, Jnc.; 
Consumer Cellular, Inc.; Global Connection, Inc. of America; TctTaCom, Inc.: and Total Call Mobile, 
Inc. filed pursuant to the Lifeline R~{onn Order as a condition ofobtaining forbearance from the facilities 
requirement of the Communications Act of 1934. as amended (the Act), for the provision of Lifeline 
service. 1 

The Act provides that in order to be designated as an eligible telecommunications carrier for the 
purpose of universal service support, a canier must "offer the services that are supported by Federal 
universal service support mechanisms ... either using its own facilities or a combination of its own 
facilities and resaJc of another carrier's services ... .''2 The Commission recently amended its rules to 
define voice telephony as the supp011ed service and removed directory assistance and operator services, 
among other things, from the !isl of supported services.3 As a result of these amendments. many Lifeline­
only ETCs that previously met the facilities requirement by relying on operator services, directory 
assistance or other previously supported se!'vices no longer meel the facilities requirement of the Act.'1 In 
the Lifeline R~form Order, the Commission found that a grant of blanket forbearance ofthe facilities 

1 See lifi!.line and Link Up Refbrm and Modemization et al, WC Docket No. I I A2 el al., Report and Order and 
Further Notice of Proposed Rulemaking, FCC 12-11, at paras. 379-380 (rel. Feb. 6, 2012) (Lifeline Reform Order). 
A list of the compliance plans approved through this Public Notice can be found in the Appendix to this Public 
Notice. 

'47 U.S.C. § 214(c)(l)(A). 
3 See C:01111ect America Fund, WC Docket No. 10-90 el al., Report and Order and Further Notice of Proposed 
Rulcmaking, 26 FCC Red 17663, 17692-93, paras. 77-78, SO (2011) (USFl!CC Trnn~formation Order); pets. for 
ri.tview pem.li11g sub ,wm. bi re: FCC/ l-161, No. 11-9900 ({0th Cir. filed Dec. 8, 2011); Connect Americu Fund, 
WC Docket No. I 0-90 et al., Order on Rcconsidcrution, 26 FCC Red 17633, 17634-35, para.4(2011) (USF/!CC 
Tnm.ylbrmarion Order VII Recv11sidemlio11). 
4 See L[feline Rejimn Order, FCC 12-11, at para. 366, App. A: USF/!CC Tmm,for111atio11 Order on Reconsideration 
at para. 4. Some ETCs have included language in their compliance plans indicating that they have facilities or plan 
10 acquire facilities in the foturc. See. e.g., Budget PrcPay, Inc. Petition for Designation as an Eligible 
Telecommunications CmTicr, WC Docket Nos. 09-197 and l l-42, Compliance Plan of Budget PrePay, Inc. at 3 n. 6 
(filed May 1. 2012). To the cxtcmt ETCs seek to avail themselves of the conditional forbearance relief established in 
the L[{(dine Ul!jin-m Order, we presume they luck facilities to provide the supported service under section 54.10 l and 
54.401 of the Commission's mies. See 47 C.F.R. §§ 54.101 and 54.40 I. Such ETCs must comply with the 
compliance plan approved herein in each state or territory where they are designated as an ETC, regardless of their 
claim of facilities for other purposes, such as eligibility for state universal service funding. 
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requirement, subject to certain public safety and compliance obligations, is appropriate for cmTiers 
seeking to provide Lifeline-only service. 5 Therefore, in the Lifeline Reform Order, the Commission 
conditionally granted forbearance from the Act's facilities requirement to all telecommunications carriers 
seeking Lifeline-only ETC designation, subject to the following conditions: (I) compliance with certain 
911 and enhanced 911 (E9 I I) public safety requirements; and (2) Bureau approval of a compliance plan 
providing specific information regarding the carrier and its service offerings and outlining the measures 
the carrier will take to implement tl1e obligations contained in the Order.6 

The Bureau has reviewed the compliance plans listed in the Appendix for conformance with the 
Lifeline R~form Order, and now approves those six compliance plans.7 

Filings, including the Compliance Plans identified in the Appendix, and comments are available 
for public inspection and copying during regular business hours at the FCC Reference lnfonnation 
Center, Portals II, 445 12th Street, S.W., Room CY-A257, Washington, D.C. 20554. They may also be 
purchased from the Commission's duplicating contractor, Best Copy and Printing, Inc., Portals II, 445 
12th Street, S.W., Room CY-B402. Washington, D.C. 20554, telephone: (202) 488-5300, fox: (202) 448-
5563, or via email www.bcpiweb.com. 

People with Disabilities: To request materials in accessible formats for people with disabilities 
(Braille, large print, electronic files, audio format), send an email to fcc504@fcc.gov or call the 
Consumer & Governmental Affairs Bureau at (202) 418-7400 or TTY (202) 418-0484. 

For further information, please contact Divya Shenoy, Telecommunications Access Policy 
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484. 

-FCC-

5 See Life/i11e Reform Order, FCC 12-11 al paras. 368-381. 

<, See id at paras. 373 and 389. Subsequently, the Bureau provided guidance for carriers submitting compliance 
plans pursuant to the L(feline Refbrm Order. fYireline Competi,;on Bureau Provides Guidance/or rhe Submission of 
Compliance Plans Pursuant to the L{feline RefOrm Order, WC Docket Nos. 09-197 and 11-42, Public Notice, 27 
FCC Red 2186 (Wirclinc Comp. Bur. 2012). 
7 The Commission has not acted on any pending ETC petitions filed by these carriers. and this Public Notice only 
approves the compliance plans of the carriers listed above. \Vhilc these compliance plans contain infonnation on 
each carrier's Lifeline offering, we leave it to the designating authority to determine whether or not the carrier's 
Lifeline offerings arc sufficient to serve consumers. See Lifeline RefOrm Order, FCC 12-11 at paras. 50 and 387. 
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Appendix 

Petitioner Compliance Plans Date of Filing Docket 
As Captioned by Nnmbers 

Petitioner 
American Broadband & Telecommunications American April 27, 2012 09-197; 11-42 

Broadband & 
Telecommunications 
Revised Compliance 

Plan 
Budget PrePay, Inc. Compliance Plan of May I, 2012 09-197; 11-42 

Budget PrePav, Inc. 
Consumer Cellular, Inc. Consumer Cellular April 18, 2012 09-197; 11-42 

Amended Revised 
Compliance Plan 

Global Connection. Inc. of America Global Connection April 30, 2012 09-197; 11-42 
Inc. of America 

Compliance Plan 
TerraCom. Inc. Te1rnCom, Inc. May 1, 2012 09-197; 11-42 

Second Revised 
Blanket Forbearance 

Compliance Plan 
Total Call Mobile, Inc. Total Call, Inc. May 17, 2012 09-197; 11-42 

Revised Compliance 
Plan 
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NEW YORK. NY 

LOS ANGELES, CA 

CHICAGO. IL 

STAMFORD. CT 

PARSIPPANY. NJ 

BRUSSELS, BELGIUM 

AFFILIATE OFFICES 

MUMBAI, INOIA 

BvECFS 

Ms. Marlene H. Dortch 
Secretary 

KELLEY DRYE & WARREN LLP 

A LIMIT[[) llADILIT'f l'AllT~EllS>H~ 

WASHINGTON HARBOUR, SUITE 400 

3060 K STREET, NW 

WASHINGTON, D.C. 20007-5108 

(202) 342-8400 

May 14, 2012 

Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

FACSIMILE 

(202) 3 ◄ 2·6 ◄ 51 

www.kelleydrye com 

STEVEN A. AUGUSTINO 

DIRECT UNE: {202) 342·8612 

EMAIL· saugusllno@keHeydrye com 

Re: Total Call Mobile, Inc., WC Docket Nos. 09-197 and 11-42 

Dear Secretary Dortch: 

On March 16, 2012, Total Call Mobile, Inc. ("ICM"), by its attorneys, submitted 
a Compliance Plan to the Federal Communications Commission ("Commission" or "FCC") in 
accordance with the Commission's February 6, 2012 Lifeline and Link Up Reform and 
Modernization et al. Report and Order. Attached to the Compliance Plan, as Exhibit B, was a 
sample ofTCM's Application Form ("Form") for its Lifeline services. 

ICM has continued to refine its plans for providing Lifeline services. In addition, 
through discussions of its Compliance Plan with Commission staff, ICM has identified 
additional revisions which will help clarify its compliance with the requirements in the Lifeline 
Reform Order. Accordingly, ICM hereby submits a revised Compliance Plan demonstrating its 
compliance with applicable FCC Lifeline rules. This plan supplements, restates and replaces the 
Compliance Plan submitted on March 16, 2012. 

For the staffs convenience, ICM describes the principal changes to the plan 
below. The Revised Compliance Plan: 

• Clarifies the procedures used by ICM personnel to verify Lifeline 
service applicant eligibility (see pp. 5-7); 

• Provides further explanation of the technical and financial 
capabilities ofTCM, of its parent, Total Call International, Inc., 
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KELLEY DRYE & WARREN LLP 

Ms. Marlene H. Dortch 
May 14, 2012 
Page2 

and of the majority owner ofTCI, KDDI of America (see pp. 21-
23 and Exh. A); 

• Inserts Exhibits A and B and re-labels the remaining exhibits 
accordingly; 

• Revises the Model Application Form (now Exhibit D) to clarify 
eligibility for large households under income-based eligibility, to 
add a check-box for applicants residing at an address occupied by 
multiple households, and to amend and clarify customer 
certifications; 

• Adds a copy of an internal verification fonn that will be used by 
TCM to record the type of documentation used to verity customer 
eligibility (see Exhibit B); 

• Makes minor clarifications throughout (see pp. 1, 6-7, 14, 18, 22-
23) 

In addition, on February 29, 2012,1 the Wireline Competition Bureau provided 
guidance on the compliance plans that must be submitted to the Bureau by carriers seeking to 
avail themselves of the Commission's conditional grant of forbearance in the Lifeline Reform 
Order. The guidance summarized the elements that non-facilities based Lifeline-only ETCs 
must include within their compliance plans. For ease of review, Total Call Mobile also attaches 
to this letter an index identifying the sections in its Compliance Plan that address each of the 
items listed in the Bureau Public Notice. This index follows the organization of the Public 
Notice, at page 3. 

TCM requests that the Commission expeditiously approve this Compliance Plan 
in order to permit it to begin serving Lifeline customers on a non-facilities basis in its ETC states 
as soon as possible. 

Wireline Competition Bnreau Provides Guidance for the Submission of Compliance 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, DA 12-314 
(rel. Feb. 29, 2012). 

DCO 1/SMITD/477461.2 
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KELLEY DRYE & WARREN LLP 

Ms. Marlene H. Dortch 
May 14, 2012 
Page 3 

Please contact the undersigned at (202) 342-8612 if you have any questions. 

Attachments 

cc: Garnet Hanly, FCC (via e-mail) 
Divya S. Shenoy, FCC (via e-mail) 
Charles Tyler, FCC (via e-mail) 

~1r4 
Steven A. Augustina 

Counsel to Total Call Mobile, Inc. 

Best Copy and Printing, Inc. (via e-mail) 

DC0\/SMITD/477461.2 
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Compliance Plan Index 

By Public Notice dated February 29, 2012, 1 the Wireline Competition Bureau provided guidance 
on the compliance plans that must be submitted to the Bureau by carriers seeking to avail 
themselves of the Commission's conditional grant of forbearance in the Lifeline Reform Order. 
The guidance summarized the elements that non-facilities based Lifeline-only ETCs must 
include within their compliance plans. For ease of review, Total Call Mobile hereby provides an 
index identifying the sections in its Compliance Plan that address each of the items listed in the 
Bureau Public Notice. This index follows the organization of the Public Notice, at page 3. 

1. Information about the carrier and the Lifeline plans it intends to offer 

Requirement Page number in Compliance Plan 
( a) names and identifiers used by the carrier, its fn 1 
holding company and affiliates 

(b) detailed information demonstrating that the pp. 21-23 
carrier is financially and technically capable of 
providing the supported Lifeline service in 
compliance with the Commission's rules 

(c) detailed information, including geographic p. 22 (non-Lifeline services) 
locations, of the carrier's current service offerings 
if the carrier currently offers service 

(d) the tenns and conditions of each Lifeline pp. 21, 23-24, Exhibits E-G. 
service plan offering, including rates, the number 
of minutes provided, and additional charges, if any, 
for toll calls 

(e) all other ce1tifications required under newly pp. 23-24 
amended section 54.202 of the Commission's rules 

2. Compliance with subscriber eligibility rules 

Requirement Page number in Compliance Plan 
all of the consumer eligibility, consumer pp. 4-13 (initial enrollment) 
enrollment, and re-certification procedures, as pp. 13-14 (verification/re-certification) 
required by Section VI and Appendix C of the pp. 14-15 (non-usage policy) 
Lifeline Reform Order PP- 16-17 ( one per household rule) 

a copy of the carrier's certification form Exhibit D 

Wireline Competition Bureau Provides Guidance for the Submission of Compliance 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, DA 12-314 
(rel. Feb. 29, 2012). 

DC0I/AUGUS/477414.1 
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3. Compliance with 91 l/E911 rules 

Requirement Page number in Compliance Plan 
A detailed explanation of how the carrier will pp. 3-4 
comply with the forbearance conditions relating to 
public safety and 91 J/E911 access 

4. Compliance with marketing and disclosure rules 

Requirement Page number in Compliance Plan 
A detailed explanation of how the carrier will pp. 17-18 
comply with the Commission's marketing and Exhibit D ( certification form) 
disclosure requirements for participation in the Exhibit E ( sample brochure) 
Lifeline program 

5. Compliance with waste, fraud and abuse protections 

Requirement Page number in Compliance Plan 
A detailed explanation of the carrier's procedures pp. 4-13 (initial emollment) 
and efforts to prevent waste, fraud and abuse in pp. 15-18 ( additional protections) 
connection with Lifeline funds 
procedures the catTier has in place to prevent pp. 15-17 
duplicate Lifeline subsidies within its own 
subscriber base 
procedures the carrier unde1iakes to de-enroll pp. 16-17. See also, application and 
subscribers receiving more than one Lifeline certification forms (#2, above) and 
subsidv per household marketing methods (#4, above) 
information regarding the carrier's toll limitation not applicable (seep. 24) 
service, if aPPlicable 
information regarding the carrier's non-usage pp. 14-15 
policy, if applicable 

2 
DC0I/AUGUS/477414.1 
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Before the 
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Washington, D.C. 20554 

) 
In the Matter of ) 

) 
Telecommunications Carrier Eligibility to Receive ) 
Universal Service Suppmi ) 

) 

WC Docket No. 09-197 

Lifeline and LinkUp Reform and Modernization ) WC Docket No. I 1-42 
) 

Total Call Mobile, Inc. (Compliance Plan) ) 

TOT AL CALL MOBILE, INC.'S REVISED COMPLIANCE PLAN 

May 14, 2012 

Steven A. Augustina 
Denise N. Smith 
Kelley Drye & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8400 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

) 
In the Matter of ) 

) 
Telecommunications Carrier Eligibility to Receive ) 
Universal Service Support ) 

) 
Lifeline and Link Up Reform and Modernization ) 

) 
Total Call Mobile, Inc. (Compliance Plan) ) 

WC Docket No. 09-197 
WC Docket No. 11-42 

TOTAL CALL MOBILE, INC.'S REVISED COMPLIANCE PLAN 

On May 25, 2011, Total Call Mobile, Inc. ("TCM" or "Company") 1 filed a 

Petition for Forbearance ("Petition") requesting the Commission forbear from enforcement of 

section 214(e)(l)(A) of the Communications Act of I 934, as amended, 47 U.S.C. § 214(e)(l)(A), 

which requires eligible telecommunications carriers ("ETCs") to use their own facilities to 

provide services supported by the Universal Service Fund ("USF"). 

On February 6, 2012, the Federal Communications Commission ("FCC" or 

"Commission") granted TCM's Petition for Forbearance, conditioned on fulfillment of the 

The Company hereby also reports its corporate and trade names, along with its holding 
company, operating companies and affiliates as follows: Total Call International is the 
parent of Total Call Mobile; KDDI of America is the majority owner of Total Call 
International; Locus Telecommunications and KDDI Global are affiliates of Total Call 
International. A copy of KDDI Corporation's "Financial Statements Summary for the 
Year ended March 31, 2012 [Japan GAAP]" and biographies for all of the Executive 
Board Directors showing KDDI's technical and financial capabilities is attached hereto as 
Exhibit A. 
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obligations detailed in the Lifeline Reform Order,2 which also required each carrier to submit to 

the Commission for approval a Compliance Plan outlining the measures it will take to implement 

the conditions imposed by the Commission in its Lifeline Reform Order. 

The Company will comply fully with all conditions set forth in the Lifeline 

Reform Order, as well as with the Commission's Lifeline rules and policies more generally.3 

Company will comply with 911 requirements as described below in its Compliance Plan. 

Company also will implement the foregoing objectives and the other objectives described in the 

Lifeline R~form Order. Specifically, this Compliance Plan:(!) describes the specific measures 

that the Company will take to implement the obligations contained in the Lifeline Reform Order, 

including the procedures the Company follows in enrolling a subscriber in Lifeline and 

submitting for reimbursement for that subscriber from the Fund; (2) describes the materials 

related to initial and ongoing certifications and the sample marketing materials; and (3) provides 

a detailed description of how the Company offers Lifeline services, the geographic areas in 

which it offers services, and a detailed description of the Company's Lifeline service plan 

offerings. 

2 

3 

See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice of Proposed 
Rulemaking, FCC 12-11, 11521, 523 (Feb. 6, 2012) ("Lifeline Reform Order"). TCM 
herein submits the information required by the Compliance Plan Public Notice. See 
Wire line Competition Bureau Provides Guidance for the Submission of Compliance 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rel. Feb. 29, 2012). 

In addition, this Compliance Plan is consistent with the compliance plan filed by Cricket 
Communications, Inc. See Notice of Ex Parle Communication of Cricket 
Communications, Inc., WC Docket No. 09-197 (Sept. 23, 2011) ("Cricket Compliance 
Plan"). The Wireline Competition Bureau approved the Cricket Compliance Plan on 
February 7, 2012. See Telecommunications Carriers Eligible for Universal Service 
Support, Cricket Communications, Inc. Petition for Forbearance, WC Docket No. 09-
197, Order, DA 12-158 (Feb. 7, 2012). 

DC0J/SMJTD/472719. 7 
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I. TOTAL CALL MOBILE'S COMPLIANCE PLAN 

A. Total Call Mobile's Access to 911 and E911 Services 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon Company 

(I) providing its Lifeline subscribers with 911 and E911 access, regardless of activation status 

and availability of minutes; and (2) providing its Lifeline subscribers with E911-compliant 

handsets and replacing, at no additional charge to the subscriber, noncompliant handsets of 

Lifeline-eligible subscribers who obtain Lifeline-supported services.4 Company will comply 

with these conditions upon initiation of its Lifeline service. 

Company will provide its Lifeline customers with access to 911 and E91 1 

services immediately upon activation of service. The Commission and consumers are hereby 

assured that all Company customers will have available access to emergency calling services at 

the time that the handset is activated, and that such 911 and E911 access will be available from 

Company handsets, even if the account associated with the handset has no minutes remaining. 

The Company's existing practices currently provide access to 911 and E911 

services for all customers. Company uses Sprint as its underlying network provider/carrier. 

Sprint routes 911 calls from Company's customers in the same manner as 911 calls from Sprint's 

own retail customers. To the extent that Sprint is certified in a given PSAP territory, this 911 

capability will function the same for Company. Company (via Sprint) also currently enables 911 

emergency calling services for all properly activated handsets regardless of whether the account 

associated with the handset is active, suspended or terminated. Finally, the Company (via 

Sprint) transmits all 911 calls initiated from any of its handsets even if the account associated 

with the handset has no remaining minutes. 

4 See Lifeline Reform Order,~ 373. 
DC0I/SMITD/472719. 7 
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Company will ensure that all handsets used in connection with the Lifeline service 

offering are E91 l-compliant. In point of fact, Company's phones have always been and will 

continue to be 911 and E91 l-compliant. Company uses phones that have been through a 

stringent certification process with Sprint, which, among other things, ensures that the handset 

models used meet all 91 I and E91 l requirements. As a result, any customer that qualifies for 

and elects Lifeline service will already have a 911 /E911-compliant handset, which will be 

confirmed at the time of enrollment in the Lifeline program. Any new customer that qualifies for 

and enrolls in the Lifeline program is assured ofreceiving a 911/E911-compliant handset as well, 

free of charge. 

B. Procedures To Enroll A Subscriber in Lifeline 

1. Policy 

The Company will comply with the uniform eligibility criteria established in new 

section 54.409 of the Commission's rules (when it becomes effective on June I, 2012), as well as 

any additional certification and verification requirements for Lifeline eligibility in states where 

the Company is designated as an ETC. In states where there are no state-imposed requirements, 

the Company will comply with the certification and verification procedures in effect in that state 

as reflected on the website of the Universal Service Administration Company ("USAC").5 For 

any states that do not have established rules of procedure in place, the Company will comply 

with the ce1iification and verification procedures in effect in that state as reflected in the Lifeline 

Reform Order and the rules. 

All subscribers will be required to demonstrate eligibility based at least on: (I) 

household income at or below 135% of the Federal Poverty Guidelines for a household of that 

5 See Cricket Compliance Plan at 3. 

DC0J/SMJTD/472719. 7 
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size; or (2) the household's participation in one of the federal assistance programs listed in new 

section 54.409(a)(2) and 54.409(a)(3) of the Commission's rules. In addition, through the 

certification requirements described below, Company will confirm that the subscriber is not 

already receiving a Lifeline service and no one else in the subscriber's household is subscribed to 

a Lifeline service. 

2. Eligibility Determination 

If Company cannot determine a prospective subscriber's eligibility for Lifeline by 

accessing income databases or program eligibility databases, Company's employees or agents 

("Company personnel") will review documentation establishing eligibility pursuant to the 

Lifeline rules. 6 All personnel who interact with actual or prospective customers will be trained 

to assist Lifeline applicants in determining whether they are eligible to participate based on the 

federal and state-specific income-based and/or program-based criteria. These persom1el will be 

trained to answer questions about Lifeline eligibility, and will review required documentation to 

determine whether it satisfies the Lifeline Reform Order and state-specific eligibility 

requirements using state-specific checklists.7 

Proof of Eligibility. Company personnel will be trained on acceptable 

documentation required to establish income-based and program-based eligibility.8 Acceptable 

documentation of program eligibility includes: (1) the current or prior year's statement of 

benefits from a qualifying state or federal program; (2) a notice letter of participation in a 

qualifying state or federal program; (3) program participation documents (e.g., the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

6 

7 

8 

See Lifeline Reform Order, ,r 100; 47 C.F .R. §§ 54.41 0(b )(l)(i)(B), 54.41 0(c)(l )(i)(B); 
Cricket Compliance Plan at 4. 

See Cricket Compliance Plan at 6. 

See Lifeline Reform Order, ,r 10 I. 
DC0I/SMITD/472719. 7 
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participation card (or copy thereof)); or (4) another official document evidencing the consumer's 

participation in a qualifying slate or federal program. 9 

Acceptable documentation of income eligibility includes the prior year's state or 

federal tax return, current income statement from an employer or paycheck stub, a Social 

Security statement of benefits, a Veterans Administration statement of benefits, a 

retirement/pension statement of benefits, an Unemployment/Workmen's Compensation statement 

of benefits, federal notice letter of participation in General Assistance, or a divorce decree, child 

support award, or other official document containing income information for at least three 

months time. 10 

Company personnel will examine supporting documentation for each Lifeline 

applicant, and will record the type of documentation used to satisfy the income- or program­

based criteria. 11 As specified in FCC rules, the Company will not retain a copy of the 

documentation reviewed. 12 However, for audit and recordkeeping purposes, the Company will 

record eligibility verification information on a separate form. This "Company-only" form will 

be completed by Total Call Mobile personnel, who will be trained to complete the form, 

indicating what proof of eligibility was reviewed, and retain the form for each applicant 

determined to be eligible for service. The separate form is attached hereto as Exhibit B. 

Where the Company personnel conclude that proffered documentation is 

insufficient to establish such eligibility, the Company will deny the associated application and 

9 

12 

Id. and 47 C.F.R. § 54.410(c)(l)(i)(B). 

See Lifeline Reform Order, 1101; 47 C.F.R. § 54.410.(b)(l)(i)(B). 

See Lifeline Reform Order, 1101; 47 C.F.R. §§ 54.410(b)(J)(iii), 54.410(c)(l)(iii). 

See Lifeline Reform Order, 1101; 47 C.F.R. §§ 54.41 0(b )(I )(ii), 54.410( c)(l )(ii). 

DC0!/SMITD/472719. 7 
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inform the applicant of the reason for such rejection. 13 In the event that Company personnel 

cannot ascertain whether documentation of a specific type is sufficient to establish an applicant's 

eligibility, the matter will be escalated to supervisory personnel. 14 In addition, as described in 

Section l.B.3, below, subscribers will complete certification forms that, among other things, 

demonstrate the subscriber's eligibility to receive Lifeline support. 

De-Enrollment for Ineligibility. If Company has a reasonable basis to believe that 

one of its Lifeline subscribers no longer meets the eligibility criteria, Company will notify the 

subscriber of impending termination in writing and in compliance with any applicable state 

dispute resolution procedures applicable to Lifeline termination, and give the subscriber 30 days 

to demonstrate continued eligibility. 15 A demonstration of eligibility must comply with the 

annual verification procedures below and found in new rule section 54.41 0(f), including the 

submission of a ce1iification fo1m. 

3. Subscriber Certifications for Enrollment 

The Company will implement certification policies and procedures that enable 

consumers to demonstrate their eligibility for Lifeline assistance to Company personnel as 

detailed in the Lifeline Reform Order, together with any additional state certification 

requirements. 16 The Company shares the Commission's concern about abuse of the Lifeline 

program and is thus committed to the safeguards stated herein, with the belief that these 

13 

14 

15 

16 

See Cricket Compliance Plan at 6. 

See Cricket Compliance Plan at 6. 

See Lifeline Reform Order,, 143; 47 C.F.R. § 54.405(e)(l). 

Lifeline Reform Order,, 61; 47 C.F.R. § 54.410(a). 

DC0I/SMlTD/472719. 7 
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procedures will prevent the Company's customers from engaging in such abuse of the program, 

inadve1iently or intentionally. 17 

TCM will implement certification procedures that require consumers to 

demonstrate their eligibility for Lifeline assistance. Customers will be able to sign up for 

Lifeline assistance by contacting TCM via telephone, facsimile, or the internet. Company 

personnel will verbally explain the eligibility criteria to conswners when they are enrolling in 

person or over the phone. 18 At the point of sale, consumers will be provided with printed 

information describing TCM's Lifeline program in detail, including federal and state specific 

eligibility requirements, and instructions for enrolling, a description of the one-per-household 

rule and a copy ofUSAC's printed material describing the one-per-household rule. 19 These 

materials (like all Lifeline marketing materials) also will clearly identify supported plans as 

"Lifeline" plans, consistent with TCM's cun-ent practice and policies. Consumers will be 

directed to a toll-free telephone number and to TCM's website, which will contain a link to 

information regarding the Company's Lifeline service plan, including a detailed description of 

the program, rates, and federal and state-specific eligibility criteria. 

TCM will have direct contact with all customers applying for participation in the 

Lifeline program either by mail or by phone and all marketing materials will include TCM's 

customer service number. Retailers and distributors will be able to assist customers in 

completing applications but will provide TCM's customer service number for further questions 

and assistance. Retailers or customers will then directly send the applications and supporting 

17 

18 

19 

See Cricket Compliance Plan at 3. 

See Lifeline Reform Order, 1 123. 

See Lifeline Reform Order, 179. 
DC0I/SMITD/472719. 7 
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documents to TCM. Retailers will not retain any copies of the customer application or 

supporting documentation, and company personnel will review and process all applications. 

4. Call Center Procedures 

Consumers will be directed to call a toll-free number to complete an application 

over the phone. The application will then be mailed to the customer for signature under penalty 

of pe1jury and for the submission of supporting documentation. The signed application and 

support documentation must be mailed to the address provided by the Company ( or, if available 

to the consumer, returned by facsimile or electronic transmission). Processing of consumers' 

applications, including review of all application forms and relevant documentation will be 

performed under TCM's supervision by managers thoroughly trained in the requirements of the 

Lifeline program. TCM will ensure that all required documentation is taken care of properly by 

using federal and state-specific compliance checklists. 

TCM will emphasize the "one Lifeline phone per household" restriction during 

the initial interview with the potential customer when they call into the call center. The call 

center introduction script substantially in the form TCM would use is attached as Exhibit C. 

5. In-Person Sales Efforts 

TCM will promote its Lifeline services through many channels. One sales 

channel will be in-person sales events staffed by TCM representatives or agents. At these 

events, customers will be allowed to sign up, in-person, for Lifeline service. TCM 

representatives or agents, fully trained in Lifeline requirements, will conduct an interview, 

ensuring that the potential customer does not already receive a Lifeline subsidy. Documentation 

proving eligibility for the program will also be collected and an application will be completed by 

DC0I/SMITD/472719. 7 
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the customer. Only after completing all required eligibility verification will TCM issue phones 

to the customer. 

At retail outlets where trained TCM representatives or agents are not present, 

customers will not have access to Lifeline services ( or receive a Lifeline handset) at the retail 

location. Instead, customers will be directed via print ads and information brochures to contact 

TCM directly, and to submit the Lifeline service application directly to TCM. Through TCM's 

certification procedures, the company would verify that the individual qualifies for a Lifeline 

plan (i.e. that there is no duplication, and that the individual qualifies by virtue of participation in 

an eligible state or federal low income program). Only after the customer is verified as 

qualifying to receive Lifeline will the phone be provided to the customer via mail or subsequent 

pickup. 

6. Applications, Information and Disclosures 

Every applicant will be required to complete an application/certification process 

containing disclosures, and collecting ce1iain infonnation and certifications as discussed below.20 

Disclosures. TCM' s application and certification process will include the 

following disclosures: (I) Lifeline is a federal benefit and that willfully making false statements 

to obtain the benefit can result in fines, imprisonment, de-enrollment or being baiTed from the 

program; (2) only one Lifeline service is available per household; (3) a household is defined, for 

purposes of the Lifeline program, as any individual or group of individuals who live together at 

the same address and share income and expenses; (4) a household is not permitted to receive 

Lifeline benefits from multiple providers; (5) violation of the one-per-household limitation 

constitutes a violation of the Commission's rules and will result in the applicant's de-enrollment 

20 See Model Application/Certification Form (Maryland), included as Exhibit D. See 
Compliance Plan Public Notice at 3. 

DC0I/SMITD/472719. 7 
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from the program; and (6) Lifeline is a non-transferable benefit and the applicant may not 

transfer his or her benefit to any other person.21 

Applicants will also be informed that (I) the service is a Lifeline service, 

(2) Lifeline is a government assistance program, and (3) only eligible consumers may enroll in 

the program.22 

In addition, Company will notify the applicant that the prepaid service must be 

personally activated by the subscriber and the service will be deactivated and the subscriber de­

enrolled if the subscriber does not use the service for 60 days.23 

Information Collection. TCM will also collect the following information from the 

applicant in the application/certification process:(!) the applicant's full name;24 (2) the 

applicant's full residential address (P.O. Box is not sufficient25); (3) whether the applicant's 

residential address is permanent or temporary; (4) billing address will not be requested as the 

service will be on TCM's prepaid platform (i.e. there will be no bill sent); (5) the applicant's date 

of birth; (6) the last four digits of the applicant's Social Security number; (7) if the applicant is 

seeking to qualify for Lifeline under the program-based criteria, the name of the qualifying 

assistance program from which the applicant, his or her dependents, or his or her household 

receives benefits;26 and (8) if the applicant is seeking to qualify for Lifeline under the income­

based criterion, the number of individuals in his or her household.27 

21 

22 

23 

24 

25 

26 

27 

See Lifeline Reform Order, ,r 121; 47 C.F.R. § 54.410(d)(l). 

See 47 C.F.R. § 54.405(c). 

See Lifeline Reform Order, ,r 114. 

See Cricket Compliance Plan at 4. 

See Lifeline Reform Order, ,r 87. 

See Cricket Compliance Plan at 4. 

See 47 C.F.R. § 54.410(d)(2). See Cricket Compliance Plan at 4. 
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Applicant Ce11ification. Consistent with new rnle section 54.410(d)(3), TCM will 

require the applicant to certify, under penalty of perjury, in writing or by electronic signature or 

interactive voice response recording, 28 the following: 

1. the applicant meets the income-based or program-based eligibility criteria for 
receiving Lifeline; 

2. the applicant will notify the Company immediately, and, in any event, within a 
maximum of 30 days, if for any reason he or she no longer satisfies the criteria for 
receiving Lifeline including, as relevant, if the applicant no longer meets the income­
based or program-based criteria for receiving Lifeline support, if the applicant is 
receiving more than one Lifeline benefit, or if another member of the applicant's 
household is receiving a Lifeline benefit; 

3. if the applicant moves to a new address, he or she will provide that new address to 
the Company within 30 days; 

4. if the applicant provided a temporary residential address to the Company, the 
applicant will be required to verify his or her temporary residential address every 90 
days; 

5. the applicant's household will receive only one Lifeline service and, to the best of 
the applicant's knowledge, the applicant's household is not already receiving a Lifeline 
service·29 , 

6. the information contained in the applicant's certification form is trne and con-ect 
to the best of the applicant's knowledge; 

7. the applicant acknowledges that providing false or fraudulent information to 
receive Lifeline benefits is punishable by law; and 

8. the applicant acknowledges that the applicant may be required to re-certify his or 
her continued eligibility for Lifeline at any time, and the applicant's failure to re-certify 
as to the applicant' s continued eligibility will result in de-enrollment and the termination 
of the applicant's Lifeline benefits pursuant to the de-enrollment policy included below 
and in the Commission's rules. 

Applicants will also be required to certify under penalty of perjury that they are 

head of their household and receive Lifeline-supported service only from TCM. Penalties for 

28 

29 

See Lifeline Reform Order.~~ 168-69; 47 C.F.R. § 54.419. 

See Cricket Compliance Plan at 4. 
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perjury will be clearly stated on the certification form. 30 This will be accomplished by a 

certification form substantially similar in format to the Model Application/Certification Form 

(Maryland), included as Exhibit D. Customers will be required to sign and date this statement. 

In addition, the applicant will be required to authorize TCM to access any records 

required to verify the applicant's statements in the application/certification process and to 

confirm the applicant's eligibility for the Company Lifeline credit.31 The applicant must also 

authorize TCM to release any records required for the administration of the Company Lifeline 

credit program, including to USAC to be used in an Lifeline program eligibility database. 32 

C. Annual Verification Procedures 

TCM will annually re-certify all subscribers by querying the appropriate 

eligibility databases (when it becomes available) or, ifno eligibility database is available, by 

obtaining a signed certification from each subscriber consistent with the certification 

requirements above and new section 54.410(d) of the rules. This certification will include a 

confirmation that the applicant's household will receive only one Lifeline service and, to the best 

of the subscriber's knowledge, the subscriber's household is receiving no more than one Lifeline 

service.33 Company will notify each participating Lifeline customer prior to his or her service 

anniversary date that he or she must confirm his or her continued eligibility in accordance with 

the applicable requirements.34 Further, the verification materials will inform the subscriber that 

30 

31 

32 

33 

34 

See Cricket Compliance Plan at 5. 

See Cricket Compliance Plan at 5. 

See 47 C.F.R. § 54.404(b)(9). The application/certification form will also describe the 
information that will be transmitted, that the information is being transmitted to USAC to 
ensure the proper administration of the Lifeline program and that failure to provide 
consent will result in the applicant being denied the Lifeline service. See id. See also 
Cricket Compliance Plan at 5. 

See Lifeline R~form Order, 1 120 and Cricket Compliance Plan at 8. 

See Cricket Compliance Plan at 8. 
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he or she is being contacted to re-certify his or her continuing eligibility for Lifeline and if the 

subscriber fails to respond, he or she will be de-enrolled in the program.35 

2012 Verification. Company will re-ce1tify (if applicable) the eligibility of each 

of its existing subscribers as of June 1, 2012 on a rolling basis by the end of2012 and report the 

results to USAC by January 31, 2013.36 Company will contact its subscribers via text message to 

their Lifeline suppo1ted telephone, or by mail, phone, email or other Internet communication. 

The notice will explain the actions the customer must take to retain Lifeline benefits, when 

Lifeline benefits may be terminated, and how to contact the Company. 

Verification De-Enrollment. Company will give subscribers 30 days to respond 

to the ammal verification inquiry. Company will de-enroll subscribers that do not respond to the 

annual verification or fail to provide the required certification.37 If the subscriber does not 

respond, the Company will send a separate written notice explaining that failure to respond 

within 30 days will result in the subscriber's de-enrollment from the Lifeline progran1. If the 

subscriber does not respond within 30 days, Company will de-enroll the subscriber within five 

business days thereafter. 

D. Activation and Non-Usage 

Each subscriber activates the service by placing a call to TCM. Company will not 

consider a prepaid subscriber activated, and will not seek reimbursement for Lifeline for that 

subscriber, until the subscriber places this call demonstrating usage of the phone.38 In addition, 

after service activation, Company will provide a de-enrollment notice to subscribers that have 

35 

36 

37 

38 

See Lifeline Reform Order, 1145. 

See Lifeline Reform Order, 1 130. 

See Lifeline Reform Order, 1142; 47 C.F.R. § 54.54.405(e)(4). 

See Lifeline Reform Order, 1257; 47 C.F.R. § 54.407(c)(l). 
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not used their service for 60 days. After 60 days of non-use, Company will provide notice to the 

subscriber that failure to use the Lifeline service within a 30-day notice period will result in de­

enrollment.39 For these purposes, subscribers will be considered to "use" the service by: 

(I) completing an outbound; (2) purchasing minutes from Company to add to the subscriber's 

plan; (3) answering an incoming call from a party other than Company; or responding to a direct 

contact from Company and confirming that the subscriber wants to continue receiving the 

service.40 

If the subscriber does not respond to the notice, the subscriber will be de-enrolled 

and Company will not request further Lifeline reimbursement for the subscriber. Company will 

report annually to the Commission the number of subscribers de-emolled for non-usage by 

month.41 

E. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certification procedures, and to better ensure 

that customers understand the Lifeline service restrictions with respect to duplicates, the 

Company will implement measures and procedures to prevent duplicate Lifeline benefits being 

awarded to the same household. These measures entail additional emphasis in written 

disclosures as well as live due diligence.42 

In addition to checking the national database when it becomes available, 

Company personnel will emphasize the "one Lifeline phone per household" restriction in their 

39 

40 

41 

42 

See Lifeline Reform Order, 1257; 47 C.F.R. § 54.405(e)(3). See Cricket Compliance 
Plan at 2 (stating that it did not need to implement a non-usage policy because it offered 
only plans with unlimited local and long distance calling). 

See Lifeline Reform Order, 1261; 47 C.F.R. § 54.407(c)(2). 

See Lifeline Reform Order, 1257; 47 C.F.R. § 54.405(e)(3). 

See Cricket Compliance Plan at 9. 
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direct sales contacts with potential customers. 43 Training materials will include a discussion of 

the limitation to one Lifeline phone per household, and the need to ensure that the customer is 

informed of this restriction.44 

Database. When the National Lifeline Accountability Database ("National 

Database") becomes available, Company will comply with the requirements of new rule section 

54.404. Company will query the National Database to determine whether a prospective 

subscriber is cu1Tently receiving a Lifeline service from another ETC and whether anyone else 

living at the prospective subscriber's residential address is currently receiving Lifeline serviee.45 

One-Per-Household. Company will implement the requirements of the Lifeline 

R~form Order to ensure that it provides only one Lifeline benefit per household46 through the use 

of its application and certification forms discussed above, internal database checks and its 

marketing materials discussed below. Upon receiving an application for Company's Lifeline 

service, Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential address.47 If it does discover 

43 

44 

45 

46 

47 

See Cricket Compliance Plan at 6, 9. 

Id. 

See Lifeline Reform Order, 1203. Company will also transmit to the National Database 
the information required for each new and existing Lifeline subscriber. See Lifeline 
R~form Order, 11189-195; 47 C.F.R. § 54.404(b)(6). Further, Company will update 
each subscriber's information in the National Database within ten business days of any 
change, except for de-enrollment, which will be transmitted within one business day. See 
47 C.F.R. § 54.404(b)(8),(10). 

A "household" is any individual or group of individuals who are living together at the 
same address as one economic unit. A household may include related and unrelated 
persons. An "economic unit" consists of all adult individuals contributing to and sharing 
in the income and expenses of a household. An adult is any person eighteen years or 
older. If an adult has no or minimal income, and lives with someone who provides 
financial support to him/her, both people shall be considered part of the same household. 
Children under the age of eighteen living with their parents or guardians are considered to 
be part of the same household as their parents or guardians. See Lifeline Reform Order, 1 
74; 47 C.F.R. § 54.400(11). 

See Lifeline Reform Order, 178 and See Cricket Compliance Plan at 7. 
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duplicate service at an address, Company will require the applicant to complete and submit a 

written USAC document containing the following: (I) an explanation of the Commission's one­

per-household rule; (2) a check box that an applicant can mark to indicate that he or she lives at 

an address occupied by multiple households; (3) a space for the applicant to ce1iify that he or she 

shares an address with other adults who do not contribute income to the applicant's household 

and share in the household's expenses or benefit from the applicant's income, pursuant to the 

Commission's definition; and (4) the penalty for a consumer's failure to make the required one­

per-household certification (i.e., de-enrollment).48 Further, ifa subscriber provides a temporary 

address on his or her application/ce1tification form collected as described above, Company will 

verify with the subscriber every 90 days that the subscriber continues to rely on that address.49 

Finally, Company personnel will inform each Lifeline applicant that he or she 

may be receiving Lifeline support under another name, and will facilitate the applicant's 

understanding of what constitutes "Lifeline-supported services." The Company personnel will 

also assist the applicant in determining ifhe or she is already benefiting from Lifeline support, 

by identifying the leading Lifeline offerings in the relevant market by brand name.50 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, 

ICM will include the following information regarding its Lifeline service on all marketing 

materials describing the service:(!) it is a Lifeline service,51 (2) Lifeline is a government 

assistance program, (3) the service is non-transferable, (4) only eligible consumers may enroll in 

the program, (5) the program is limited to one discount per household, consisting of either one 

48 

49 

50 

51 

Id. 

See Lifeline Reform Order,~ 89. 

See Cricket Compliance Plan at 7. 

See Cricket Compliance Plan at 4. 

DC0!/SMITD/472719. 7 

17 

Appendix A, Page 67 of 171

27 of 130. 



wireline or one wireless service; (6) what documentation is necessary for enrollment;52 (7) 

TCM's name as the ETC; and (8) consumers who willfully make a false statement in order to 

obtain the Lifeline benefit can be punished by fine or imprisonment or can be barred from the 

program. 53 These statements will be included in all print, audio video and web materials 

(including social networking media) used to describe or enroll customers in Company's Lifeline 

service offering, as well as Company's application forms and certification forms. 54 This 

specifically includes Company's website (totalcallmobile.com/lifeline).55 A sample of 

Company's Lifeline marketing materials is included as Exhibit E. 

F. Company Reimbursements From the Fund 

To ensure that the Company does not seek reimbursement from the Fund without 

a subscriber's consent, Company will certify, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline rules and, to the extent required, has obtained 

valid certification and verification forms from each of the subscribers for whom it is seeking 

reimbursement. 56 Company will verify customers as described in the Compliance Plan before 

submitting requests for reimbursement for service provided to the subscriber. In addition, 

Company will keep accurate records as directed by USAC57 and as required by new section 

54.417 of the Commission's rules. 

Further the Company will submit its FCC Forms 497 on the eighth day of each 

month in order to be reimbursed the same month, and inform USAC, to the extent necessary, to 

52 

54 

55 

56 

57 

See Cricket Compliance Plan at 4. 

See Lifeline R~form Order, 1275; 47 C.F.R. § 54.405(c). 

Id. 

Id. 

See Lifeline Reform Order, 1 128; 47 C.F.R. § 54.407(d). 

See id. 
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reimburse it for actual claims rather than projected claims over the course of more than one 

month.58 

G. Annual Company Certifications 

Company will submit an annual certification to USAC, signed by a Company 

officer under penalty of perjury, that Company: (I) has policies and procedures in place to 

review consumers' documentation of income- and program-based eligibility and ensure that its 

Lifeline subscribers are eligible to receive Lifeline services; 59 (2) is in compliance with all 

federal Lifeline certification procedures;60 and (3) has obtained a valid certification form for each 

subscriber for whom the carrier seeks Lifeline reimbursement.61 

In addition, Company will provide the results of its amrnal re­

certifications/verifications on an annual basis to the Commission, USAC and the applicable state 

commission as appropriate.62 Fmiher, as discussed above, Company will report annually to the 

Commission the number of subscribers de-enrolled for non-usage by month.63 

The Company will also amrnally report to the Commission, USAC and relevant 

state commissions as appropriate, the company name, names of the company's holding company, 

operating companies and affiliates, and any branding (such as a "dba" or brand designation) as 

well as relevant universal service identifiers for each entity by Study Area Code. 64 Company 

will report annually information regarding the terms and conditions of its Lifeline plans for voice 

58 

59 

60 

61 

62 

63 

64 

See Lifeline Reform Order, ,r,r 302-306. 

See Lifeline Reform Order, ,r 126; 47 C.F.R. § 54.416(a)(l). 

See Lifeline R~form Order, ,r 127; 47 C.F.R. § 54.416(a)(2). 

See 47 C.F.R. § 54.416(a)(3). 

See Lifeline Reform Order, ,r,r 132,148; 47 C.F.R. § 54.416(b). 

See Lifeline Reform Order, ,r 257; 47 C.F.R. § 54.405(e)(3). 

See Lifeline Reform Order, ,r,r 296, 390; 47 C.F.R. § 54.422(a). 
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telephony service offered specifically for low income consumers during the previous year, 

including the number of minutes provided and whether there are additional charges to the 

consumer for service, including minutes of use and/or toll calls.65 Finally, Company will 

annually provide detailed information regarding service outages in the previous year, the number 

of complaints received and ce11ification of compliance with applicable service quality standards 

and consumer protection rules, as well as a certification that Company is able to function in 

emergency situations. 66 

H. Cooperation with State and Federal Regulators 

The Company will cooperate with federal and state regulators to prevent waste, 

fraud and abuse. More specifically, the Company will: 

65 

66 

67 

68 

69 

• Make available state-specific subscriber data, including the names and addresses 
of Lifeline subscribers, to USAC and to each state public utilities commission 
where the Company operates for the purpose of determining whether an existing 
Lifeline subscriber receives Lifeline service from another carrier;67 

• Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicative enrollment by Lifeline subscribers, including by 
providing to USAC and/or any state commission, upon request, the necessary 
information to detect and resolve duplicative Lifeline claims; 

• Promptly investigate any notification that it receives from the Commission, 
USAC, or a state commission to the effect that one of its customers already 
receives Lifeline services from another carrier; and 

• Immediately de-enroll any subscriber whom the Company has a reasonable basis 
to believe68 is receiving Lifeline-supported service from another ETC or is no 
longer eligible - whether or not such information is provided by the Commission, 
USAC, or a state commission.69 

See Lifeline Reform Order, 1390; 47 C.F.R. § 54.422(b)(5). 

See Lifeline Reform Order, 1389; 47 C.F.R. § 54.422(b)(l)-(4). 

The Company anticipates that the need to provide such information will sunset following 
the implementation of the national duplicates database. 

See 47 C.F.R. § 54.405(e)(l). 

See Cricket Compliance Plan at 10. 
DC0I/SMITD/472719. 7 

20 

Appendix A, Page 70 of 171

30 of 130. 



II. DESCRIPTION OF LIFELINE SERVICE OFFEIUNGS 

Company will offer its Lifeline service in the states where it is designated as an 

ETC and throughout the coverage area of its underlying provider Sprint. The Company's 

Lifeline offering, as described in Exhibit F, will allow customers to choose from the following 

options: (1) 150 minutes (including select international destinations as described in Exhibit G) 

per month at no charge; (2) 250 minutes (domestic only) per month at no charge; or (3) a 

discount off ofTCM's 30-day Unlimited Talk & Text plan or TCM's 30-day Unlimited Talk, 

Text, & Data plan. Additional plan details are described on the sample advertisement at Exhibit 

E and in Exhibit F. Lifeline customers can also purchase additional bundles of minutes and 

service (i.e. if they run out of minutes or if they want to make international calls) by purchasing 

TCM's refill cards online, via the customer service line, at a Western Union location, and at 

stores that carry TCM prepaid refills. 

In addition to free or discounted voice services, Company's Lifeline plan will 

include a free handset (with an option to buy an upgrade) and custom calling features at no 

charge, including Caller ID and Voicemail. All plans include domestic long-distance at no extra 

per minute charge. Calls to customer service and 911 emergency services are always free, 

regardless of service activation or availability of minutes. 

III. DEMONSTRATION OF FINANCIAL AND TECHNICAL CAPABILITIES AND 
CERTIFICATIONS REQUIRED FOR ETC DESIGNATION70 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate financial 

70 See Compliance Plan Public Notice at 3. 
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and technical capability to comply with the Commission's Lifeline service requirements? The 

Compliance Plan Public Notice requires that a carrier's compliance plan also include this 

demonstration. Among the factors the Commission will consider are: a carrier's prior offering of 

service to non-Lifeline subscribers, the length of time the carrier has been in business, whether 

the carrier relies exclusively on Lifeline reimbursement to operate; whether the carrier receives 

revenues from other sources and whether the carrier has been the subject of an enforcement 

action or ETC revocation proceeding. This section summarizes TCM' s financial and technical 

capabilities to provide the service. 

TCM provides affordable prepaid mobile phone service, including calling and text 

messaging, along with user-friendly handsets and high quality customer service. The majority of 

TCM's products and plans are specially geared toward serving lower income communities, and 

its service models and pricing plans reflect this mission. TCM offers nationwide non-Lifeline 

prepaid services as an MVNO using the Sprint network. In addition, TCM is applying for 

certification as an ETC with the FCC (for Alabama, Connecticut, Delaware, the District of 

Columbia, Florida, New Hampshire, New York, North Carolina, Tennessee, and Virginia), 

Arkansas, California, Louisiana, Michigan, Nevada, and West Virginia. TCM received ETC 

approval in Maryland on December 23, 2011. 72 

TCM is the wholly-owned subsidiary of Total Call International ("TCI"), a 

national prepaid telecommunications services provider. TC! provides international prepaid 

calling cards, which are often used by low income or unbanked consumers, many of whom are 

members of ethnic communities. TC! has been providing telecommunications services to 

71 

72 

See Lifeline Reform Order, ~11387-388 (revising Commission rule 54.202(a)(4)). 

The Arkansas PSC initially granted TCM's application, but on March 22, 2012, the PSC 
issued a stay and remand in light of the Lifeline Reform Order. 
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customers for over 10 years. TC!, in turn, is majority owned by KDDI America, a subsidiary of 

Japan's second largest telecommunications carrier (KDDI Corporation). KDDI Corporation and 

its affiliates provide mobile services (voice and data) and fixed line services (broadband, 

domestic and international telecommunications and data center services) in Japan and globally. 

KDDI's technical and financial capabilities are further described in Exhibit A. 

TCM will benefit from the experience of its parent entities in its provision of ETC 

services. TCM also will benefit from TCI's knowledge of low income markets when conducting 

outreach to eligible consumers. During the past IO years, TCM and TC! have provided 

telecommunications services to non-Lifeline customers and, consequently, TCM has not and will 

not be relying exclusively on Lifeline reimbursement for the Company's operating revenues. 

TCM receives revenues from these prepaid wireless services and also has access to the financial 

resources of its parent company. The Company has not been the subject of any enforcement 

actions by the FCC nor has it been subject to any ETC revocation proceedings. 

Service Reqnirements Applicable to Company's Support. The Compliance Plan 

Public Notice requires carriers to include "certifications required under newly amended section 

54.202 of the Commission's rules."73 Company certifies that it will comply with the service 

requirements applicable to the support the Company receives. 74 TCM provides all of the 

telecommunications service supported by the Lifeline program and will make the services 

available to all qualified consumers throughout the states in which it is designated as an ETC. 75 

TCM's services include voice telephony services that provide voice grade access to the public 

73 

74 

75 

Compliance Plan Public Notice at 3. 

47 C.F.R. § 54.202(a)(l). 

In addition to voice telephony services, TCM's services include the nine features, i.e., 
dual tone multi-frequency signaling, single paity service and access to operator services, 
etc. previously identified in Commission rule 54.IOl(a). 
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switched network or its functional equivalent. Further, TCM's service offerings provide its 

customers with minutes of use for local service at no charge to the customer. The Company will 

offer a set number of minutes of local exchange service free of charge to its subscribers and will 

abide by any Commission-required minimum usage amounts. TCM's Lifeline offering will 

allow customers to choose from the following options: (I) 150 minutes (including select 

international destinations as described in Exhibit G) per month at no charge; (2) 250 minutes 

(domestic only) per month at no charge; or (3) a discount off ofTCM's 30-day Unlimited Talk & 

Text plan or TCM's 30-day Unlimited Talk, Text, & Data plan. Additional plan details are 

described on the sample advertisement attached as E and in F. Lifeline customers can also 

purchase additional bundles of minutes and service (i.e. if they run out of minutes or if they want 

to make international calls) by purchasing TCM's refill cards online, via the customer service 

line, at a Western Union location, and at stores that carry TCM prepaid refills. 

The Company also will provide access to emergency services provided by local 

government or public safety officials, including 911 and E91 l where available and will comply 

with any Commission requirements regarding E91 l-compatible handsets. As discussed above, 

TCM will comply with the Commission's forbearance grant conditions relating to the provision 

of 911 and E91 1 services and handsets. 

Finally, toll limitation services do not apply because TCM, like most wireless 

carriers, does not differentiate domestic long distance toll usage from local usage and all usage is 

paid for in advance. Pursuant to the Lifeline Reform Order, subscribers to such services are not 

considered to have voluntarily elected to receive TLS.76 

76 See Lifeline Reform Order, ,i 230. 
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IV. CONCLUSION 

TCM submits that its Compliance Plan fully satisfies the conditions set fmih in 

the Commission's Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline 

rules. Accordingly, the Company respectfully requests that the Commission expeditiously 

approve its Compliance Plan. 

May 14, 2012 
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Respectfully submitted, 

Denise N. Smith 
Kelley Drye & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8400 

Counsel to Total Call Mobile, Inc. 
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Tadashi Onodera I Executive Members I KDDI CORPORATION 
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KDDi 

Managernent Policy 

Tadashi Onodera 

Tadashi Onodera 

Chairman 

[Date of Birth] 

February 3, 1948 

Dec. 2010 Chairman 

Jun. 2005 President and Chairman 

Jun.2001 President 

Jun. 1997 Executive Vice President, Member of the Board 

Jun. 1995 Associate Senior Vice President, Member of the Board 

Jun. 1989 Member of the Board 
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Kanichiro Aritomi 

Kanichiro Aritomi 

Vice Chairman 

[Date of Birth) 

October 12, 1947 

Jun. 2010 Vice Chairman 

Aug. 2009 Special Adviser 

Jul. 2007 President, the Foundation for MultiMedia Communications 

HOME> Corporate Information> Investor Reratlons > Managemen1 Policy> Executive Members> Kanichiro Ari\omi 

COPYRIGHT© KDDI CORPORATION, ALL RIGHTS RESERVED. 

P8ge I of J 

Return to Executive M, 

Stock Quotes (20 rni 

7iMay 

TSE 

Lasl 509,000 
Change •-5,000 , 

Mar/12 ~r/12 ,., 

Latest IR Materials 

IR Calendar 

E.Mail Alerts 

Request For Docun 

Contact 

!R Basic Policy 

Disclaimer 

IR Site Map 

How to Use this IR! 

Mission Sta1emcnt 

Appendix A, Page 78 of 171

38 of 130. 



..... 

r.· ., 

... 

Takashi Tanaka I Executive Members I KDDI CORPORATION 

Man·agement Policy 

Takashi Tanaka 

Takashi Tanaka 

President 

[Date of Birth] 

February 26, 1957 

President 

Senior Vice President, Solution Business, Consumer Business, and 

Product Development Sector, Member of the Board 

Associate Senior Vice President, Solution Business, Consumer 

Business, and Product Development Sector, Member of the Board 

Associate Senior Vice President, General Manager, Solution Business 

Sector, Member of the Board 

HOME> Corporate Information> _Investor Reralions > Management Policy> Executive Members> Takashi Tanaka 

COPYRIGHT© KDDI CORPORATION, ALL RIGHTS RESERVED. 

Page l of l 

Return to Executive M, 

S:t ock Quot es (20 r,ii 

7/l•/fa.y 

TSE 

Last 509,000 
Change -5)000 '-i 

M,r/12 Ppr/12 t,t 

Latest IR Materials 

IR Calendar 

E-Mail Alerts 

Request For Docun 

Contact 

IR Basic Policy 

Disclaimer 

IR Site Map 

How to Use this IR~ 

Mission Stalemnnt 

Appendix A, Page 79 of 171

39 of 130. 



Hirofumi Morozumi I Executive Members I KDDI CORPORATION 
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Hirofumi Morozumi 

Hirofumi Morozumi 

Executive Vice President 

Member of the Board 

!Date of Birth) 

May 2, 1956 

Jun. 2010 Executive Vice President, General Manager, Corporate Sector, 

Member of the Board 

Apr. 2010 Senior Vice President, General Manager, Corporate Sector, Member of 

the Board 

Mar. 2010 Director of Jupiter Telecommunications Co., ltd. 

Jun. 2007 Senior Vice President, Corporate Administration and Human 

Resources, Corporate Strategy, Member of the Board 

Jun. 2003 Associate Senior Vtce President, Member of the Board 

Apr. 2003 Associate Senior Vice President 

Jun. 2001 Vice President 

Jun. 1995 Member of the Board 
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Makoto Takahashi 

Makoto Takahashi 

Senior Vice President 

Member of the Board 

[Date of Birth) 

October 24, 1961 

Apr. 2011 Senior Vice President, General Manager, Business Development 

Sector, Member of the Board 

Jun. 2010 Senior Vice President, General Manager, Group Strategy Sector, 

Member of the Board 

Apr. 201 O Associate Senior Vice President, General Manager, Group Strategy 

Sector, Member of the Board 

Mar. 2010 Director of Jupiter Telecommunications Co., Ltd. 

Jun. 2007 Associate Senior Vice President, General Manager, Consumer 

Business Sector, Member of the Board 
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Yoshiharu Shi1natani 

Yoshiharu Shimatani 

Senior Vice President 

Member of the Board 

[Date of Birth] 

October 28, 1950 

Jun. 2011 Senior Vice President, General Manager, Technology Sector, Member 

of the Board 

Apr. 2010 Associate Senior Vice President, General Manager, Technology 

Sector, Member of the Board 

Jun. 2009 Associate Senior Vice President, Technology Officer, Member of the 

Board 
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Yuzo Ishikawa I Executive Members I KDDJ CORPORATION 

Management Policy 

Yuzo Ishikawa 

Yuzo Ishikawa 

Senior Vice President 

Member of the Board 

[Date of Birth] 

October 19, 1956 

Apr. 2012 Senior Vice President,Consumer Business, Solution Business,Globa! 

Oct. 2011 

Jun.2011 

Business and Product Sector,Member of the Board 

Senior Vice President, Consumer Business, Business Development, 

Solution Business,G!obal Business and Product Sector.Member of the 

Board 

Senior Vice President, Consumer Business, Solution Business, Global 

Business and Product Sector, Member of the Board 

Jun. 2010 Associate Senior Vice President, General Manager, Solution Business 

Sector, Member of the Board 

Jun. 2001 Vice President 

Jun. 2000 Member of the Board 
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Masnhiro lnoue I Executive Members I KDDl CORPORATION 

Management Policy 

Masahiro Inoue 

Masahiro Inoue 

Associate Senior Vice 

President 

Member of the Board 

[Date of Birth] 

November 7, 1952 

Apr. 2011 Associate Senior Vice President, Associate General Manager, 

Technology Sector, (Engineerning and Operations), Member of the 

Board 

Jun. 2010 Associate Senior Vice President, General Manager, Mobile 

Technology Sector, Member of the Board 
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Hideo Yuasa I Executive Members i KDDI CORPORATION 

Management Policy 

Hideo Yuasa 

Hideo Yuasa 

Associate Senior Vice 

President 

Member of the Board 

[Date of Bi11h] 

August 3, 195b 

Apr. 2011 Preseident, CHUBU TELECOMMUNICATION CO., INC. 

.Jun. 2010 Associate Senior Vice President, General Manager, Consumer 

Business Sector, Member of the Board 

Apr. 2010 Vice President, General Manager, Consumer Business Sector 
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Hirornu Naratani I Executive Members I KDDI CORPORA TJON 

Manage1nent Policy 

Hiro1nu Naratani 

Hirnmu Naratani 

Associate Senior Vice 

President 

Member of the Board 

[Date of Birth! 

February 6, 1952 

Apr. 2011 Associate Senior Vice President, General Manager, Corporate 

Communications Sector, Member of the Board 

Jun. 2010 Associate Senior Vice President, General Manager, Corporate 

Communications & Marketing Sector, Member of the Board 

Apr. 201 O Vice President, General Manager, Corporate Communications & 

Marketing Sector 
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·1 his lranslntrnn is lo he 11scd solely as n reference nncl the co11solidn1cd finmicia! statements h1 this release arc 111rn1uli1cd 

Financial Statements Summary for the Year ended March 31, 2012 [ Japan GAAP] 
Company Name 

Swck Listmg 

RCjll"C$ClllnliVc 

KDDI CORPORATION 
Tokyo S1ock Exchange-Firs! Section 

Takashi Tnnnka. President 

Schedulcll dnlc For mmmil meet mg of slrnrcholclcrs 

Schcd11lcd elate for filing of rt1ll-yenr repor1 

Schedulcd dale for dividend pnyment 

Earnings supplcmcn!nry explmunory documents for the fiscnl year: 

Code No. 

URL 

June 20, 2012 

June 21, 2012 

June 21, 2012 

Yes 

9433 
hHp://www.kddi.com 

April 25. 2012 

Enrnmgs. prcsentntin11 for 1hc Cisc11I ye11r: Yes (for insti\utiona! investors and imalysls) 

(Amount unit: Millions of yen, unless nlherwise srn!cd) 
(Amounts nrc rounded down to nenres1 million yen) 

l. Consolidmcd Financial Results for tbc Year ended March 31, 2012 (April 1, 2011 - March 31, 2012) 

(I) Consolidated Results of Operation 
" en n •c re re. " ' p C I cm ~c ts cm tpa nson c mn c 0 l Ill!< I I[ 1c con s ' "g IOU 1. c, 

---- Operating Revenues Operating Income Ordinary Income Net Income 
% •r. % % 

Yl'M ended MHrch} 1, 201?. 3.572,0()8 4.0 477,647 1.2 451,178 2.4 238,604 {6.5) 
Year ended March 31, 2011 3,434,~45 (0.2) 471,91 I 6,3 440,676 4.2 255,122 19.9 -(N<llc) Consol1<rntcd Srn1cmcJ11s ofComprdicns1H Income 

\'car ended Mnrch 31 2012.2-19 ~10 million yen {0 .5)% Year ended March 31 '>011 250 829 million vcw 6.1% ,. " 

------------
Dilmed Ne1 Income Return on Rctum on 

Oµerating 

------- Nel Income per Share per Share Equity Assets 
Income 
Mare.in 

Yen Yen % ¾ % 

Ycnr cmled March 3 I. 20 I'.! 58,115.98 56.668.91 11.5 11.6 13 4 

Yc:1r ended March JI, 20 I l 58.149.78 12.4 11.6 13 7 
{Rclcn.:ncc) fa1m1y 1n nc\ mcumc n! ,1ffll1a1c~ Yen! cndcd 1vlarel1 31, 2012. (I &,297) m1llto11 ycn/Ycur cnd~d M.uch 31, 2011. {19.94&) 1111!11011 vcn 

(2) Consolidated FinanciHl Position 

----- Tornl Assets Net Assets Equity Ratio 
fotnl Ncl Assets 

•1er Share 
¾ Ytn 

M of'Mrirch 11, :rn!'.! 4.004,009 2,128,624 51.5 539.206. 73 

As o!'Mnrch 31. :?011 3,778,918 2,171,839 55.7 495.386.23 
(Rcfc,cnce) Shareholders Equ11v - -/\s ~1r March., 1, 2012 ; 2,060,746 m1lhon yen/As of March 31, 2011 ; 2, 10),.,J 1 m1lhon yen 

(3) Co11so!ida1ed Cash Flows 

---
Year ended Mmch 31. 2012 

Year ended Mnrch 31,201 l 

2. Dividends 

Year ended March 3 ! . 2011 

Ycrir cmkd Mnrch 31. 2012 
Year cmling March 31, 21) 13 
(forecns1) 

---

l''Q11ane1 
Em! 

Yen 

Cash Flows from Cnsh Flows from Cash Flows from Cash and Ca;;h 
0 lernlin~ Activities lnvcstillP Activities FinancmP Activilics E(\11ivalen1s 

725,886 (484,507) (225,931) !74.191 

717,353 {440,545) (279,998) l 59,869 

Dividends ,er Shnrc Total R;uio of 

2'~ Qunncr 3"1Qt111rtcr Fiscal Year Dividc11ds for 
Payou1 Dividends 10 

To1al Ra1m Sharchu!dcrs· 
End End End !he Yenr 

E(uiL 
Yen Yen Yen Yen ¾ % 

6,500.00 7,500.00 14,000.00 60.795 24.1 
7.500.()0 8,500.00 16,000.00 

8,500.00 8,500.00 17,000.00 

3. Consolid,itcc.l Financial Rcsul!s Forecast for the Year ending March 31, 2013 (April I, 2012 ~ March 31, 2013) 
P cenlaj!c rcprescn!s com•rnflson 10 previous fiscal vcar• • " ---------- Opcrntinn Rcvcn11c~ Opern1rng Income Orduinry Income Net Income Net Income 

per Share 
¾ % ¾ ¾ Yc11 

Em1rc l'iscnl Year 3.580,000 0.2 500,000 ,1.7 490,000 8.6 250,000 4.8 65,414.00 

1. f-oreca~, o/ consuhdnll'(I h11~11lC\\ re~ul1~ for 1hc six month~ cndm~ September .,o, 2012 JS nil! p1cp1ucd 
2. Net mcome per share in !he con~olidmcd financial rcsul!s forecasls for ihe year ending March 3 J. 20 13 doc~ 1101 1nkc the stock ~p!il in111 nccmmt 

For further infornrntinn. plcasc sec "E){plan111iu11 for Approprinte Use nf Forecnsls ond Other N01c.~ '' 
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<I. Other 

( ! ) Clrnngcs in signili<.:nnt consolidated subsidimics (which rcsullcd in changes in scope of' consolidntion): None 

(2) Changes in accounting policies, accounling cstimnws and rcst.ilcmcnt of corrections 
I} Changes in accounting policies resulting from the revision or the accounting st1:mdnrds nnd other 

regulations: Yes 
2) Other dHlngcs in nccounting policies: None 

3) Chang.cs in m;counting estinrnLes: 
4) Res1ntemen1 of corrections: None 

Note: Plcusc refer to page 25 ·'Basis of Presenting Consolidated Financial Sta1emen1s" and page 28 
"Clwngcs in Significant Accounting Policies" and ·'Changes in Accounting Estimates'' for dclails. 

(3) Numbt:rs ofOulslanding Shares (common shares) 
I) Number of shmes outstanding {inclusive oftre:isury stock) As of Murch 31. 2012 4,484,818 

2) Number oJ'trettsury stock 

.1) Number of weighted average common shares 

omstrmding (curnulutive for t1ll quarters) 

As of March 31, 2011 
AsofMnrch31.2012 
As of Mnrch 31, 20 l 1 

For the yenr ended March 31, 2012 
For the year ended Murch 31, 2011 

4.484,818 
66.1.006 
2)8,976 

4,105,665 
4.387,33 I 

(Amount unu: Millions of yen, unll)ss 01hc1wi5c s1a1ed) 
{/\mount~ are rounded down to neares( milhon yen) 

(Reference) Smnmnry of KDDI Coq,oration's Finuncfal Resul!s nml Finmicial Posi1ion 

I. KDDI Corpornlion's Financial Results for 1hc Year ended March 3l,2012 (April I, 2011 ~ March JI, 2012) 

(I) KDDI Corporation's Results of Opcra1io11 
•Porcenlaec renrcscn1~ comnarism, change 10 !he corrcsnnndin" 11reviot1~ rise~! \'car·· 0 -- Operating Revenues Opernting l11come Ordin11ry Income Nc1 Income 

% % % % 

Ye3l' ended March 31, 2012 3,273,536 4,3 432,440 LO 434.575 2 8 249,836 (2.7) 

Yl!nr ended l'>farch 31, 2011 3,138,742 (2,3) 428,269 3.4 422.929 3.0 256,823 19.6 ---- Net Income per Share Diluted Net 
-- Income 1icr Slrnrc 

Yen Yen 
Year ended M:irch 31, 2012 60,85 I .69 59,337.05 
Ycnr ended March JI, 2011 58,537.60 

(2) KUDI Corporntion's Finnncinl P{)sition ---- Totnl Assets Net Assets Eqmty R,nio Tolal Net Assets 
per Share 

% Yen 

As ol'Mnrch 31, 2012 3,851,891 2,064,8<17 53.6 540,00S. l 7 

A~ ol'Marl'li 31, 2011 3,644,330 2,092,818 57.<I 492,577.91 

(lklercnce) Shnrcholdcr s Equity " " As of Mnrch .>I, 2012: 2,06.>,809 1mlhon ~1cn " As or Mmch ~ I, 2011: 2,0<J 1,407 m1ll1on yen 

Indication ofoudit procedure implementation status 
This cnrnings report is excmp1 from audit procedure bnscd upon the Financinl lns1rnmen1s and Exchange A.cl. 1t is 
under the audit procedure process ut the lime of disclosure of'this report. 

Explanation for Appropriate Use of' Forecasts .ind Other Notes 
1. Forecast of Results 

The forwnrd-looking stalemems such ns operntionnl forecasts contuined in 1his slntemems summary ure based on 
lhc informution currently available to KDDI corporntion (hereafter: the "Company") and certain assumptions 
which arc regarded ns legitimate. Actual results may differ significirntly from these forecasts duc to various 
foc1ors. Please re for to pnge 8 ·'Outlook for the Year ending Mnrch 31, 20 Ir under • the Attochmcn1• • for the 
.issumptions used und other notes. 

2. Fon:custs for finnncial results and dividends uftcr the stock split 
The Company resolved a1 a meeting of the Board of Directors held on April 25, 2012. !hal the common stock will 
be split I 00 for I. und the trnding uni1 of the stock will be I 00 shares with nn cffcclive date or Octohcr 1, 2012. 
Accompanying this clrnngc, the forecasts for financial results and dividends in lhc fiscal year ending Morch 31, 
2013 are as follows. 
(I) Consolidated Ousiness Results forecast for the Year ending March 31, 2013 

Ycnr ending March 3 l, 2013 ¥654 .14 
(2) Dividends forecast for the Year ending March 31, 20 I 3 

Six months ending September 30, 2012 ¥8,500.00Notel 
Year ending Marcil 31. 2013 ¥85.00Nmc? 

Note I: lnterim dividends will be paid on the b11sis of the number of slrnres prior tu the imp!emcnt;J\ion of lhc stock !>plil. 
Nntc·2· Dividends a Iler the 1mplcmentatio11 of the stock sphl, ir ndJnstcd t(i reflect lhc number of shnres prior lo the stock 

splil, will be equivalent 10 ¥8.500.00 per shnrc. 
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The Company holds 1111 earnings prescntn11on for investors ns below. l)ocumcn1s dis1rib11tc<l nt the prcscntnlion arc scheduled 

to be posted on our wehsi1e m the smne time as the relcnsc of the fimmcial statements summary. Videos nnd mnin Q&As arc 

plunncd to be posted i111111cdiH1t:ly aftt:r 1bc presentation. 

• Wedncsdny, April 25, 2012• Earning<; prcsemntion for in.~!ilutio11nl investors lllld unnlys!s 

In uddi!ion to the nbove earnings prcscn!ntion, 1hc Company holds conforcncrs 011 ils busim'.<;S 011d rcsul!s for individunl 

invcslors. Plcnse check our website for the schedule and rh:tails 

. ] . 
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1. Qualitative Information/ Financial Statements. etc. 

(1) A11alysis on Consolidaled Opera0ng Results 

1. Results Overview 

Year ended 
Mnrch 31, 2011 

Opcrn1iug Revenues 3,43,1,545 
Opcra1i11g Expenses 2.962,634 

Opcrnling Income 1171,911 
Non-opcrnling Income (31.234) 
{Expense) 
Ordinary lncomc 440,676 
Extraordinary Profit (Loss) (95,•J 16) 
Income before Income 
Taxes and Minority 345,259 
Interests 

Income Taxes 81,237 
11\ClllllC before Minority 264,022 
!n1crcsts 
Minority lntcrcs!s 8,900 

Net Income 255,122 

Yem ended 
March3!.2012 

3,572,098 
3,094,450 

477,647 

(26,469) 

451,178 
3,241 

454,419 

207,560 

2<16,858 

8,254 
238,604 

(Ammu11 unit· Millions or ,•en) 
Jncrcasc 

lncn:asc (Decrease) 
{Decrease) 

% 

137.552 4.0 
131,815 4.4 

5. 736 1.2 

4,765 

10.50] 2.4 

98,658 

109,159 31.6 

126,323 I 55.5 

(17,163} (6.5) 

(M6) (7.3) 

(16,517) (6.5) 

Operating revenues for the ycnr ended Mnrch 31, 2012 nmountcd to ¥3,572,098 million, 4.0% incrcnsc ycnr on ycnr, 
mainly due 10 the incrcnse in rC\'Cnucs brouglll by the increase in the 1111mber oftermhrnl sales in the Mollilc Business, nnd 
the im:rcnse in revenues of group companies in the Fixcd•line Business, despite the decline in voice ARPU (Averngc 
Revenue per Unit) in the Mobile Business. 
Ju p1ofils, !he decline the Mobile Business wns offset by the substantial gain in the Fixed-line Busmess. Opern1ing income 
was up 1.2% year on yenr 10 ~1,177,6'17 million, and ordinary income was up 2A¾ yenr on year to ¥451,178 million. In 
extrnordinnry income and loss, there was a subs1:mlial improvement due to :i decline in impairment losses and a reversal of 
lhc provision for loss Oil the Great Enst Japnn Earthquakc. llowever, corporate ta:-.es for the year ended March 31, 2011 
declined due to n loss 011 lig1mlation of fom inrnrme!linry holding companies llrnt possessed shares of Jupiter 
Tcleeomnnmicaliuns Co., Ltd. In addi!ion, in the fiscal year under review, income taxes increased due lo the reversal of 
deferred HIX assets accompnnying a rcduc!ion in the corporation t,ix rnte. As a resull, net income was down 65% year on 
year to V.238,604 million. 

Ove1·vicw of li:conomic Conditions 

The debt problems in Europe continue to be a mi\ior risk f'uclor for the global economy, and in the Euro zone. the 
u11emplnyme111 rate i~ rising nnd banks are reh1clllnt to lend. In addition, countries are stepping up budget cuts. As a 
result, the pocc of' the recovery in the global economy is clearly dccelcr.iting. On the other hand, in the U.S., 1he 
employment environment has improved, and monctmy casing measures arc gradually laking. effect. Business 
conditions urc expcetcd 10 follow n moderate recovery trend. Also, in emerging eco11omics, business conditions 
seem to be steadily improving us concerns abou1 inllntion subside, monetary easing measures lake effect, and 
intcrnnl demand incre:ises. 

In .lap<m, the economy has not been expnnding, but moving forward u moderate recovery is cxpcc!cd 1o continue 
for some Lime. with suppor! from rcconstrnclimHcliited demand and <1 range of policy mc,isures, such ns subsidies 
for environmcntully~friendly cars. Nonetheless. issues requiring ongoing. al\ention include downside risks in the 
economy. such c1s elec1rici1y shortnges and increases in 1he price of crude oil, ;is well as trends in the global 
economy. 

Industry Tr-ends 

ln the mobile comnrnniemions market, compcliLion for customers is intensifying os pricing plans become more 
uni1l'dnhle; 1he use of smnrtphoncs increases; the rnngc of' tablets and other devices diversifies; and con1ent services 
expnnd. centc.red on music. videos, anrl cbooks. In the lixed-linc communications nrnrket. progress is being made 
by services combining. fixed-line aJJd mobile and by !he inleg.rntion of' !e!ecnmmunica1ions and broudcnsting. As a 
result, competition between services is entering a new phase. 

KDDJ's Position 

The Company steadily implemcnlcd its medium to long term slratcgics-Lhe 3M Strategy and lite Global 
Strnlcg.y-lurge1ing the reali1.atiun ul" the tlirt!e business vision: ·'More Conueclcd"' "More Diverse Yn!m.!s·· 
·'More Globul.'' JM stands for Multi-network, M11l1ivc!evice, and Mulli•use. Om growth strategy calls for the 
cstnblisbmem of an environment thnt seamlessly provides a variely of' con1cn1 mu! services to customers 

. 2. 

Appendix A, Page 90 of 171

50 of 130. 



through nn nptima! nclwork tlrn! cnn be used imytilnc and Oll)'\\•herc. with a variety or devices. including 
smurtphoncs and tablets. 

In Jmrnnry 2012. we mmtmnced 1hc Smar! Passpon Conccp1. which is phase I of the. 3M strategy. This concepl 
lm5 three key factors. The Jirs1 is ··,m Snmrtvn!ue:· rm 1:Mc discoun! service 1hnt we offer in cooperation with 
FTTH/CJ\TV companies. The second is .. mi Snmn Pass, .. which offers pack:iges orn10re thun 500 applicntions 
and cloud se1vices. The 1hird is •'nu JD.'' which cnnbles the seamless use of those services on multiple devices. 
The Smart Passport Concept is aimed al maximir..ing Value ARPU by c...,pm1ding FTTH sales. targeting 
snrnrtphone subscriptions through linked acquisition in the household. and promoling the use or cloud-based 
content services. In the future. the Company will li.1nbcr advanc~ the Smml Passport Concept, nnd in 
accordance ,vith n new slogan-New Freedom.-we will provide customers wiih new value. that realizes 3M. 

In the Mobile Business, we have implemented a variety or initiatives to expand our customer base. We 
strengthened our lineup of handsets, including smmtphone models not avnilnble from 01her companies. \Ve also 
took steps to enhance our applications and content, such ns estnblishing n coopernt"ion agrcemenl with Faeebook 
Inc. and strengthening m1r LlSMO service. Additionally, to respond 10 n1pidly growing data 1rnfiic, we 
bolstered our network by expanding the '·au Wi-Fi SPOT"' public wireless LAN service. We also began to 
provide the ·'Wi-Fi HOME SPOT (CUBE),"' n router for use in the home, and we introduced "EV-DO 
Advanced'. to increase communications qunlily in congested areas. In this way, we. continued to focus on both 
strengthening our network nnd reducing our co:;ts. 

In the Fixed-line Business, we worked to expand access lines, centered on FTTJ-1 services. For corporate clients. 
we slrovc. 10 reinforce our abilily to support corporate clients' inlernationol business development b)' nrnking 
effective use of our overseas locations. We also took steps to cnlrnnce our solutions services. 

In both businesses, we sought to forge partnerships with numerous companies in a vnriely or fields. 

2. Results by Business Segment 

Note I: ResnlL~ Summary 
( A.mount unit' Millions of vcu) 

Yem ended Year ended lncrcnse Increase 
March JI, 2011 March 31, 2012 (Decrease) (Decrease) % 

Mobile Business 
Operating revenues 2,590,724 2,727,012 136.287 5.J 
O1,ernting expenses 2.151.838 2,307 ,!!21 15:i,982 7.2 

O1,erntin • income 438,885 419,190 { 19.695) (4.5) 

Fixed-line Business 
Opernting revenues 897,251 915,536 IS,284 2.0 
OnerntitH! exnenses 873,262 862.104 (!I, 157) I 1.3) 

l Operatinn income 23 989 53.431 29,442 122.7 

Other Business 
Opernting revenues 114,326 106,873 (7.452) (6.5) 
Oneratinn exllenses I 05, 797 102.575 (3,222) (3.0) 
Oncrntin!! income S,529 4,298 (4.230) (49.6) 

Nole 2· S11hscriplions of M·ijor Services !Unil • Thou~and line} 

AsofMnrch31, AsorMiirch31. !ncrcnsc Jncrcase 
2011 2012 (Decr!!ase) (Decrease) % 

nu 1 32.999 35,109 2,110 6.4 
I CDMA lX WIN 29,633 33,539 3,906 13.2 

(Rcr.) UQ WiMAX g07 2,266 1,459 180.8 

FTHI 1,901 2,268 367 19.3 

Mctnl-pl11s 2,543 2,189 (354) (13.9) 

Cable-plus phone l ,341 2,074 733 54.7 

CATV' 1,088 l,142 54 5.0 

Fixed access lincs3 6,407 7,118 71 I 11. 1 

Kotcs; L Inclusive ofmod11le-1y11c contracts 
2. Inclusive of wholesales to ''.!:COM PHONE Plus" from the fisc:il year ending March 31. 2012 
3. Number Mho11scholds with at lens\ one contrnct via hrocitkasting, internet, or tclcphnuc 
4. Totnl ucccss lines ofFTTH. dircc1-rcvc1111e telephony (Mcrnl-plus, CHblc-plus phone), and CATV subs. 

excluding crossover, 

Appendix A, Page 91 of 171

51 of 130. 



Mobile Business 
Opernting revenues for the year ended M,m.:h 3 I. 2012 amounted lo ¥2, 727 .012 million, 5.3% increase ycur 
on year. Comributing foe1ors include 1he increase in revenue hrougl11 by the increase bi 1he number or terminal 
sales, dcspi1c the t!cclinc in voice ARPll co11scd by 1lw up1al.:c of the Mai!suki Discount (Monlhly discount) 
and Simple Course. Operating income amoun1cd •\1419.!90 million, down 4.5% year on year. dne to the 
incrensc in handsets procurement cos1 that led the rise in operating expenses. 

<Overall> 
The number of·'au" mobik phone subscriptions was 35.109 million us or March 31. 20 I 2. 

On January 16. 2012, in conjunctinn with the roll out of the new au slogan-New Freedom. -we 

introduced a new au brand mark. 
On Morch 1, 2012, we begJ1n to offer nu Smnri Pass and nu Smnrtvnlue. 
·'au Smun Pass" offers unlimited use of more than 500 applications as well as coupon and point services, 

s1orage of photos and videos, and security llnd support, all for ¥-390 per mon1h (including wx). Everyone, 

from experienced srnarlphonc users to beginners. can securely and freely enjoy their favorite applications 

and services with ·•nu Smart Pass," and by March 27 1he number of members had surpnssed 500,000. 

--mi Smnrtvalue'' is a service that combines mobile and fixed-line communications. With 11 subscription to 

!l designuted fixed-line communications ser"ice (FTTl-1, CA TV), customers can receive u discount of 

¥1,480 (tax included)* on their rnon!hly smar!phone usage charges for up to two yeal's. This service is 

available to subscribers too designaled fixed-line communications service and 1heir family membe1·s who 

reside in the same household. * Arter 2 ycflrs. !he discounl will be ,1980. 

Accompanying the reorganization of the 800MHz bandwidth1 which is used by au mobile phones, !he 

provision of service for models Llrnt arc not compatible with the new 800MHz bandwidth will end on July 
22, 2012. Special options have been nrndc uvailable to eligible customers who upgrade their handsets, 

such as special prlCcs, inclt1ding m0l1cls tl'.nt arc eligible for free upgrndc!'i. We have also con1inucd to 

implement activities 10 publicize this issue. l\s a rcsu\L we have made favorable prngress in encouraging 

customers to upgrade. 

<Mobile Terminals> 
On October 14, 2011, \he Companies begun offering the ·'iPhom:: 4S .. (nrndc by Apple Inc.). You can use 

iPhone 4S on the Companies' 3(i network. so you can enjoy the incredible features ofiPhone 4S 

anywhere, ,mytimc. 
We launched a total of24 new AmlroilF~1 srnartphones. These included 1he INFOBAR series as well as 

higlMpccd communications models with WiMAX and 1e1hering capabi!i1y and w11tcrproofrnodels. 
In feature phones, we launched 13 new models. These included models that cun be easily used even by 

people who are not skilled in 1hc use of mechanical devices and wnterproof models that feature a 

sophisticated design and a focus 011 cu.-;c or use. 
We also launched a total of S other communications devk.es (rnblets, mobile \\Ii-Fi routers, etc.). 

In handset accessories, in collnboration with ·'NAVA," a leading Italian stalionery maker, in October 2011 

we began saks of•'iida & NAVA'' snrnrlphone accessories. In Jammry 2012. we launched the ·'au+ I 
collcctitrn'· of oflicial nu accessories. which foatun::s a large number of items, centered on original 

products available only from au. The "uu + l collection .. will be available m nu .shops, and 011 poims c~m he 

11sed for paymem. 

<Products rck:<1scd for the year ended March 11 2012 > 
iPhonc ••iPhonc 45·· 

Smanphoncs ·•JNFOBAR i\OJ,"" ·'JNFOBAR COi," ·'GALAXY S II WiMAX 

IS Series 
!SW 11 SC." "'OptimusX ISi I LG;· '·MOTOROLA Pl·JOTON 
!SW! JM;· ··JJJGNO JSWI !IC etc. 
·'Window!. Phone 1S12T'' 

Fcnturc phones nu ·'Simple Phone KOi 0, .. ·'Mi-Look,'. '·t;RBANO A FF ARE" 

Other communicntion dcvicl!s 
·'MOTOROLA XOOM·mw;.p; TBil IM,"" ·'PHOTO-U2 spo3;· 
·'Wi-Fi WALKER DATA08W.'" "'ETB WI I AA"" 

Accessories INFOllAR ·'Accessories for INfOBAR A0l/C0I" 

Collaboration '·iida & NAVA'" ~eries 
with brands 

Others ·'nu+ 1 collection" series 
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<Pricing Plans'> 
On Scp1cmher I. 20 I l. we began providing. two new au mobile phone pricing plans, ··Pinn W :iimplc·· and 

.. Phm w:· for cm;1oml!rs \\ ho plucc freql1l!nt international culls. In addition, wc 1111Hk calls inside Jnpan 

between uu mobile phones free or charge (Cl'iccpt between 9pm and 1 nm) and made all C-nwil within 

Japan free of clmrg.c, the lir:.L time this lrns been done for au mobile phones. 
011 the same day, Lhc Companies made it possible to place international calls from au mobile rhones by 

dialing the ··o JO'' prefix. 
The Companies lmmched a new pricing pl,m. ·'Plan Z Simple.'' on Sep(emlJer 28, 2011. ··Plan Z Simpie·· 

allows users in Japan lo call other au mobile phone& within Japan for free between the hours of lam nm! 
9pm for a lrnsic 111ontllly rate 0P11980 (including 1ax)'''. Also, domestic C-nrnil mcss.iges between au 

mobile phone users arc always rrcc. 24 hollrs n dlly. 
'!: Under ·'Evcrrbody DiscounC conlract 
On Dcc~mher J, 201 I, the Companies began to offer "Wl>J Single flat WiMAX (Simple),'" a new rate 

plnn thm can be used wilh a downlink speed of up to 11QMbps. In addition to the conventional 30 wide 

service are.is. this service cun also be ust!d in WiMAX service ureas. If customers subscribe to this service 

when pmclrnsing ;1 compatible device (DATA08W, DATA0l }, they nrc eligible for the ;,WlN Single Flc1t 

Cost-Suving Discount.'' under which !he service is tJVailable for ¥4.410 per month {l.ix included)* for up 

to 25 mnnths. 
,; When applying fbr ·'Evc1)'body Discount Single" or ''WIN Single Set Discount:' 

<Consumer Services> 
We begnn 10 offCr the "Gunranlcc Security Pnck,'' which provides lotal security and safely support for 

AndroidTM smanphones, on November 18, 2011. ln this way, we provide a package of serviccs: remote 

locking in the event a snrnrtphone is lost. ·'Virns Buster Mobile for au," which protects lmndsets from 

harmful sites and applicmions, c1nd "Remote Support,'' which offers remote operation nnd setting by 
operators. We are the first domestic mobile telecommunications comprn1y to introduce remote support for 

Android-rM smortphones. 
From March 1. 2012. we significm11ly improved the ex isling au mobile phone point service, the ''au Point 

Progrnm." Through this upgrade, we have expunded the ways in \\>hich members can use poinls earned 

lllHler the '"au Point Program." For example, points can be used to make purchases of goods from a variety 

of shopping sites or content. In nddi1ion. we changed the requirements for earning points. 

<Corporafc Services> 
The Company entered a business allinnce with Branddin!og, Jnc., on August 2,2011, to launch the •·KDDI 
Knowledge Suite.'' As the Compimy's first service for its proprietnry ·'KDDI MULTJ CLOUD" service, 

!he ··[(DD! Knowledge Sui1c'· is o highly convenient business application tlrnt links groupwarc with sales 

support nnd customer mnnngement, which ennbles workers to opernte more efficiently by allowing them 

to use schedules and telephone memos even when away from their desks. 
On November 22, 2011, we began Lo o!Ter ·'KDDI 3LM Security," a security man:1g.emem service 

developed by Three Laws of Mobility, Inc, This service, which is available for corporate cusmmers using 

au J\ndroidTM devices. features robust S<:!euriLy functions that were not previously available nt the 

application level. 

<Others> 
The Companies !uunchcd the "au Wi-Fi SPOT" public wireless LAN service on .lune 30,201 l. and by lhc 

end nr March 2012. the number of spots nvailablc with this service had surpassed 100,000. 
Cus1t1mcrs wh11 subscribe to the ,;IS Flat'' or to ·'Plan F (18) Simple/Plan f (JS)'" can use this service from 

au smanphones al no additional clrnrgc, and this service is used by a large number or customers. We have 
implemented n variety of measures to increase convenience for our customers. We. are providing services 

in cooperation wi1h convenience srnres for the distribution or a wide rnng.e or information and con\cnl. We 

have nlsn enhanced service lo enable the use of another Wi-Fi compatible device in addition to !he 

snull'tphonc, such as a PC or a tnb\et, at no charge, In addition, we have taken s1eps lo expand our 

covcrngc aren in .l.ipan and include such locutions as moving buses, rnilroad stations, airports, and 

restaurants. We arc also providing intcrnalion:il ronming service in more ilrnn JOO countries und regions 

overseas, such as in North Amcrici1, Asiu, anti Europe. 
17unhcrmorc, in February 2012. we commenced ren1nls of'•'Wi~Fi HOME SPOT (CUBE},'" an indoor 

wireless LAN service that offers high-speed wireless L/\N communications in the home. ''Wi-Fi HOME 
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SPOT" is :1 home.use wireless LAN router than can be connected lo home brnadbrn1d circuits. One ~pccial 

Jeature is that 1he Wi-Fi can be initialized for use with an au smartphonc_iust by prc;;sing 11 single bullon. 

In addition, other Wi-r-i compntiblc- devices, such 11s PCs and game nwd1incs. can also be easily used. In 

the future. we will work to expand our wirclc;;s LAN services. under the nmnc ··nu Wi-Fi:· which \\-ii! 
covc1· bo1h ·'Wi-Fi HOME SPOT. and ··nu Wi•Fi SPOT:· 
From late fonuary 2012, we began to roll oul mobile NFC\ (Type A/B) service in siagcs. As a result. the 

use orNr-C services with mobile phones bceame possible for the first time in .Japan. NFC-enabled mobile 

phones can be used for seHlement services; coupon, membership cm-d. and other services; and information 

acquisilion and exchange. Furthermore, they can be used overseas as well. such as for shopping nnd 

trnnsponation related functions. 

"" Near field comn1Unication: ISO intcrnalional standurd for near field wireless communications. 

Compiii-ible wi1h Type A/B nnd Fe!iCn.41
'. Contnc1!css IC card functions, render/writer fimclions. 

inter-device communications functions. etc .. can he used. 
·'Emergency Report Mail'. delivers emergency messages lo au mobile phones in spccilicd nreas. From 

.January 31, 2012, in cooperation with national and municipal entities. we began to provide ·•disaster and 

evacuation information,·· to providc notifications, such as various warnings mul evacuation infornrntion 

related to disasters. From March 30, 2012, we began lo provide lhc ·'tsunami warnings .. □ nnounccd by the 

Japan Meteorological Agency. 

From spring 2012, we will offer the ·'Disaster Voice Delivery Service .. for 1S03 and later Androidw 

smartphones. Even when voice networks arc congested and iL is difficult 10 make a phone call, this service 

will be able 10 deliver voice messoges nbollt personal safety and rclnted topics. !11 addition 10 the ·•Disaster 

Message Board·· service, the ·'au Disaster Countermcnsurc·· application has been available since 
December 23,201 l. ln this way, we are prnviding ·'security and s11fc.1y .. to customers using au Androidni 

smartphoncs. 

On February 1, 2012, the Company established the KDDI Open lnnovmion Fund. a corporate venture 

capital fond that will support promising startup companies. (Plans call for a toial investment in the fond of 

¥5.0 billion.) Through the fund, the Company will invest in promising stmtup compnnics in Japan ond 

overseas, In addition, through cooperative aclivities, lhe Comp,1ny will support service development. 

provide cloud computing and other platforms, and cooperate in prornotionfll iniliutives. In this way, 1he 

Company will foster the deve\opmenl of high-quality applications and services and, in conjunction with 
the ··KDDI ,"JJ Labo" incubation progrnm, supporl the growth of startup l!ompm1ics. 

Funhermore, the innovative applications and services that arc developed thrm1gh this fond will be 
provided through ·'au Smart Pass." In this way, the Company will provide customers with new 

experiences mid value that renlizc the 3M strategy. 

Fixed-Hue Business 
Operating revenues in the ycor ended March 31, 2012 amounted to ¥915.536 million. 2.0% increase year on 
year. due to the increase in operating revenues or group companies. ·which offset the decline in voice revenue 
of the Company. Operating income amounted to ¥53,431 million. 122. 7% increflse sharply year on year, due to 
the decrense in opernting expenses of' the Company as a result or network streamlining conducted in the 
Fixcd•linc Business. 

<Overall> 
The number of FTTH service subscriptious, consisling ol""au HlKARr and service~ of consolidc1te,I 

subsidiaries (Chubu Telecommunications Co .. Jnc.'s ··Cornmul(f~•hikari;· Okiirnwa Cclluh1r Telephone 
Company's ·'nu I IIKARI Chura .. and Okinawa Tclccommunicati(m Network Co., lnc.'s "! liknriftm1'') 

reached 2.268 million os ofMan:h 31, 2012. 

As of Mnrch 31, 2012, the number of·'Me111l•plus'· subscrip1ions torn!ed 2.189 million. 

For ·'Cahle-plus phone,'· olliances with cable television compnnies !,\rcw steadily. reaching I JR companies 

and its subscriptions expanded to 2.074 million as of M;1rch 31. 2012. 

Consolida1ed subsidiary JCN Group, which overst:cs 18 cable compunics primarily in the Tokyo 

metropolitan area, had 1.142 million cable television subscriptions as of'March 31, 2012. 
< C:011s11mer Services> 

·'au HIKARl Home,·· n FTTH service for detached houses, expanded ils service arcus Lo Hokkaido. 

Tohoku. Chugoku, Shikoku1 Kyushu region: the :-;ervice started from .lune I. 201 I. 011 Fcbruciry 14, 2012, 
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we began to provide cus1omcrs \\'ho newly apply for "all J-IIKARI l\0111c'· with the .. Atcrm 13L900IIW,·· ;i 

new home gateway with buih•in high-speed wireless I.AN J'unclionalily and a nrn:-:imurn speed of450 
\ilbps (thcorcticol speed), the highesl in .lapnn. 

On September 1. 2011. 1hc Company began offering the "Guorantee Tota! Support .. service. which 

provides cus1omcrs using om "nu one nci'· ln1crnl!l co1111cc1ivi1y service with support from expcn 

open:itors for vurinu.s problems related to Internet use. Specialized opcrmors use the telephone and remote 

operations lo provide "Guorontce Total Suppor1:· which can be added to lhe ··au one net'" support service 

to help resolve issues involving Internet network equipment connectivity. scllings and methods of use. On 

November 24, 2011, we began 10 offer "Guarantee Net Security:· The .. Guarantct: Nc1 Security·· is u 

comprehensive security service lhm o/'iers abundant security functions .it mi economical price. These 

functions include virus and spywarc countcrmeusures ns well as phishing scmn countermeasures and web 

filtering thal limits access to hmmful web sites. 

From February 14, 2012, c1s an 1m HIKARI telephone addcc!«valuc service, we began to provide the 
·Telephone Option Pack,,. which offers cus1omers n bundle of convenient services, such ns caller JD and 

call fonvnrding, at 11 package price. 
< Cor1>0rntc Services> 

The Company have slnrtcd "KDDI MULTI CLOUD;· a new brand for corpornte customers on June 28, 
201 I. Through this service, we integrale smart devices and applica1ions senmlessly with "high qua lily'· 

and ·'highly credible" networks and darn centers as foundation to provide simple solutions and offer bes1 

working environment lo corporate customers. 

On September 13, 2011, the Company .ind its subsidiury KL)Dl Web Communicntions Inc. purticipated in 

Google's new ·'Getting .lnpm1esc Business Online'' as n business pnrlner in Jnpan. Aimed rit promoting ICT 

use nmong snrnll nnd medium-sized Jnpnncse businesses. the project supports the creation and operation 

of websites for small 011d medium-sized businesses nnd promotes the use oi' lT in business. In conjunction 

with ·'KDDI Mmornete Office,'' a membership program that suppons the establishment of office IT 

environments, we ,viii strongly support small and medium-sized businesses. 

In Oclober 2011. the Company acquired 85.5% of the common stock of CDNetworks Co., Ltd., of South 

Korea. which became 11 consolidated subsidiary of the Compnny. CD Networks is c1 provider of contenl 

delivery network (CDN/010 services in the global marker. In addition to adding CDN services to our 

service lineup, we will also pursue synergies from 1his acquisi1io11, such .is ne1work and focility cost 

rcdnclions. In nddition. as .i result of this aequisilion, on Febnmry 1. 2012, we beg.an to provide ;'KDDJ 

Globul Content Accelerritor.'· u CDN service i!rnt accelerntes the perfonrnmce mid drnmntically increnses 

the reliability m1d scnl.1bilily of web sites and web cipplicntions. 

Nole: CON services realize acceleration {lflnterncl conmumicntions through lemporary caching and delivery of 

content using servers that arc localed closer to end users. 

From December 2011. we beg.nn offering service at the "TELEHOUSE HONG KONG CCC," a 

largc-sc.ile dnrn center in Hong Kong thot hns a lolol floorsp.icc of 36,000 square meters m1d meets 1he 

TELE.HOUSE glolml slimdmd. From January 2012, we .ilso began offering service at the ''TELEHOUSE 

FRANKFURT;· n daw center in Frank run, Ciernrnny thM hns a totn! lloorspacl! of 67,000 sqtmre meters. 

Wi\h the opening of these datn centers. we have 22 overseas TELEHOUSE darn centers in I l regions and 

14 cities. 

Othe1· Ilusiness 

Opernting revenue for the yem e11dcd March )I, 2012 decrcnsed 6.5% yc.ir on yc.ir lo ¥106,873 million. 
Opcraling income decreased 49.6% year on year to 4.298 million. 

3. Status of major affiliates 

UQ Cornmunicaiions Inc. (hcreaflcr: ·'UQ .. ), nn equity mclhod .inilintc orthe Comp.iny, has recorded 

2,265.700 subscriptions (topped 2 million subscriptions on February 26. 20 l 2) nnd I 9,71 11 hose stations as of 

March31,2012. 

The service arc.i included l 00 million people as of January 24. 2012. Moreover, ii has been c:-:tended to 

include Tokyo subways and the ureus alongside principal rnilroad lines throughout the country, including the 

Tokyo rnetropoliton urea, Chubu, and Kunsai, so tbal WiMJ\X services can be used in stations and on trains. 

Abo, we are working to increase convenience with WiM/\X on smarlphones, tablet:,;, and other devices. 
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ln April 2011. .Jupiter Tckcommunications Co .. Ltd, (hcrcalh:,r; "J:COM''). an equity metlmd urfiliatc, began 
rolling out .1:COM PHONE Plus. \1 hich uses !hi! Company's tclecommu11ica1ion networks ,md J:COM's 
cable TV networks. in J:COM's service areas. From March 15. 2012. in stages. the backbone circuib linking 
1hc service arcns or J:COM. which h11s opcrnrions in the live major mctropoliian nrcas in .lnpan. will be 

mignncd to our consolidolcd IP core network. 1hercby s1reng1hening: ond increasing 1he reliability or 

.l:COM's network. First, we will Sltlrl from the Sapporo-Tokyo, nnd 1hen in stages we will nrnve on to other 
areas. In thi:; WO)'. within 2012. about 70% oftrnffic will be migrated, and plans call for the migration to be 
completed in 2013. 

The accounts of Jibun Bank Corponnion (herealier: ·'Jibun Bank .. ), on equity method affiliate of the 
Compm1y, numbered 1.36 million m.:counts, 160,000 accoums more from March JI. 201 I. and J49.7 billion 

yen in deposi1s, 126.3 billion yen more from March 31.2011. 

rrom July 2011 . .Ii bun Bank increosed customer convenience by enabling the use of a service for real-timl! 
settlement from Jibun Bank accounts, the '"Jibun Bm1k Payment service,'· through ·'au 011c 1010:· Targeting 
individual customers, on October 11,201 \, lhe bank u!so began offering RMB-dcnomino1ed foreign 
currency deposits via the I n1ernct. 

au Insurance Company, Limited (hereafter: "nu Insurnnce'"). cswblished by the Compnny ond Aioi Nissay 
Down Insun:mcc Co., Ltd. through joint invcslmcnt started its services on May 25, 2011. 

In mklilion 10 offering the "My Smar! Insurance (Standard Accidental Insurance)" including .. ¥100 Bicycle 
Plan .. nnd .. Leisure Plan;· from November 29, 2011, nu Jnsurance began 10 orfCr .. My Sman Insurance world 
(Ovcrsc.is Travel lnsurm1cc);· for a premium of¥500 per day. 

Notes: I "Smiirt Value" is a registered tradenrnrk of Energy Management Coqmrntion. 
2. "\\'1-Fi" is a registered trademark ofWi-r-i Alliance•·. 
3, iPhone is n !rndcmark <1f Apple Inc. The trademark 'iPho11e' is used with a license from Aiphonc K.K. 
4. "Androicr• rmd "Google" arc trademarks or registered trademarks of Google lnc. 
5 WiMAX is a trndcmnrk or a registered lrndenrnrk of WiMAX Forum. 
4. ·'GALAXY S'. is n trademark or i1 registered !rademark of SAMSUNG ELECTRONICS Co., Ltd. 
5. MOTOROLA PHOTON nud MOTOROLA XOOM are registered trndcnrnrks of Mowrola Trndemnrk 

Holdings, LLC. 
6. '·D1GNO" js n registered trndemark of Kyocera Corporation. 
S. ''Windows' Phone•· is a trndemnrk or a registered trndemnrk of Microsof( Cori1orntio11. 
9. ..Fclicn" is n rcgislcrccl trndcmark of Sony Corporation. 
10. •·rclicn'' is a comactlcss IC card technology developed hy Sony Corporation. 
I 1. A1crl\l is o registered irndemmk of NEC Corporntion. 

4. Outlook for 1he Year ending March 31, 2013 

The consolidated financial resulls oullook of the Companies for the year emling March 31, 2013 is os 
follows· (Amount unit Millions o!'vcn) ., 

Yeor ended Forecast, year ending lncre,1sc Increase 
March 31, 2012 March31,2013 (Decreo~c) ( Decrense) % 

()pcrnting revenues 3,572,098 3,580,000 7,901 0.2 

Ope111!1ng income 477.6'17 500,000 7.2,352 4.1 

Ordinnry income 451,178 490,000 38,821 8.6 

Net HlCOme 238,604 250,000 11,395 ,J.8 

In opcrnting revenues, lower unit sales or hondsc1s had the effect of decreasing revenues, bu! the launch of au 
Smanvalue nnd nu Smart Pass cxpnnded the customer base, which had the efl~c\ of' incren:;ing revenues. 
C@SClJUently. opcrnting revenues ure forecasl to incrcuse to -1/3,580,000 million on a consolida1ed basis. 

In opcniting expenses, 1hc Company is forecasting, u decline in :rnks promotion i:osts due to lower unit sales of 
handsets. As a rcsul!, the Company is forecasting an increase in operating income, to :\1500,000 million. In 
ordinary income. lhe Company anticipates improvement in equity in profit/loss or affiliales and is forecasting 
on incrcnsl' in ordinary ini:ome, to ¥490,000 million. 
In net income. the Company .inticipatcs impairment loss on foci lines wilh low utilization and special losses on 
about YS0,000 million in commlmiculions J'ucilitics thm the Company ls ctmsidcring disposing of. Nonc1hclcss. 
the Company is forecasting an increase in ncl income, to ¥250,000. 
Bccuusc forecasting for the period is difficult due to volatile condi1ions in the 1elccommunications market 
related to compclilion among carriers, 1he Company hus not prepared a forecast of consolidmcd business results 
Cur the six months ending. September 30, 2012. 
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(2) A1rnlysis on Consolidntcrl Fi1rnnchil Position 

1. Consolidated Financial Position 

Towl nsscts 

Shurcholder's equity 

Equitr rntio 
Net asse1s ncr share 

lnlcrcst-bcariirn debt 

Year cnckd 

March 31. 2011 

'fl77R,918M 

•Y.2.103,331 M 

55.7% 

l/495,386.23 

¥979,629M 

Year ended Increase 

M.irch 31. 2012 (Decre;1Sl') 

)il<!,004.009M ,Y.22:'i,090M 

~(2,060,746M (~i42.584M) 

51.5% (4 2%) 

¥539,206.73 \'43,820.50 

,Y, J ,046,754M ¥67,124M 

Consolid.itcd total assets as of March 31, 2012 .imountcJ to ¥4,004,009 million. an increase of ¥225.090 million 

from March 31, 2011. This increase was primarily allributablc 10 factors :mch as incre.ise in accounts 

rccci\'ahlc-trndc. 

Tolal liribilitics amounted to ¥1,875,384 million, an increase or ¥268.305 million from Mal'ch 31, 2011. The 

major foctors contribuling 10 this increase were issuance of convertible bond-type bonds with subscription rights 

to shares. 

As a rcsull of these factors, the shareholders' equity ratio decline from 55.7% to 51.5%. 

l111cres1-bcc1ring debt as of March 31, 2012 included ¥200,916 million or convertible boncl~1ype honds with 

subscription rights to shores issued for the yeur encled Mnrch 31, 2012. 

2. Consolidated Cash Flows 
(Amount unit: Millions o/'yen) 

Year ended Year ended !ncrensc 

March 31 2011 March 31, 2012 (Decrease) 

Net cnsh nrovided by (used in) onerntin1t activities 717,3:'iJ 725,886 8,532 

Net cash 1>rovided by (used in) investing activities (440,54:'i) l'l81l,S07} (43,961) 

Free c.1sh flows 276,807 241,379 (35,428) 

Net cnsh provided by (used in) financing nctivities {279,998) {225,931) 54,067 

E!ll!ct of exchange rote change on cash and cnsh 
(2,416) (1,125} 1,291 

ec;uivalcnts 

Net increase (decrease) in e.ish <'Ind cash equivalents (5,607) 14,322 19,929 

Cash nnJ cash couivalenls at bc1thming of 1eriod 165,:176 159.869 {5,607) 

Cash and cash eq11ivalcllls <11 end of1}eriocl I 59,869 174,191 111.322 

Note free e11sh Oows <1rc eakulnti;:d 11s the sum c,f ·'net cash provided by (used 1n) operating. activities'' and "net cash 

provided by {used in) investing nctivities." 

Opel'ating activities provided net cash of ¥725.886 million largely due to ,,1454.419 million or income before 

income laxes anti minority interests, ¥417.886 million of depreciation, ¥207 .033 million of' increase in notes and 

nccounts receivnble~1rnde, ~162,003 million of increase in accounts paynh!c-othcr. ¥23.44 l million of increase in 

notes and accounts payablc-trnde, ¥88,625 million or income taxes paid. and ~!33,386 million of income taxes 

rcl'llnd, etc. 

Investing activities used net cash or ¥484,507 million mainly due to ¥318.870 mil lion for purchase of propcl'ty, 

pl.1111 and equipment ¥75,914 million for purchase o( inlnngib!e asse1s. and Y.57.530 mi!lion for [)llrclmsc or 

stocks ol'suhsidim'ies and af'filiates, etc. 

Financing activities provided net cash of ¥225,931 million. This includes ¥201.000 million for proceeds from 

issuance of convcrliblc bond-lypc bonds with subscription rights to shmcs. Y.220,%9 million for pmchasc or 

lrcasury stock, and ¥133, 750 million for repayment of !ong-lcnn loans payable, and ¥63,689 million for cc1sh 

dividends paid. 

The :rnm of cash flows from opcrnling and investing activities showed a net out/low or ¥241,379 million, down 

¥35,428 million year on year. 

As u rcsu!1, total .irnomu of net cash and cash equivalents as of March 3 \, 2012, increased .Yl~,322 million from 

March 31. 2011. 10¥174.191 million. 
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3. Cash Flows lndkators 

Y~ar ~mlcll Year entice! Y~;u ended Yc:1r cmlcd 

·-··· "•-.----·· ···-·· ·-···· - .. ,,_._ .... Mnrch 3!,JO~ .. _'.'::IEcJ1 31, 2009 March 31. 20}0 March 31, 2011 
······-·-

Slrnreholdcr's couity rn1io 58.5% 53.7% 52.8% 55.7% 

Market equi1y ratio 9•1A% 60,0% 56.4% 57.9% -
Debt repayment pet 10d (yenr) 1.0 1.2 !.5 1.4 

Interest covenH!.e rntio 52. 7 60 6 Y:U 51.1 

No!e. 
E<111ity nuio: (Torn] 11el 11sse1s - Stock acquisi1inn rights - Minority intereSIS) / Total assets 
Markel eq11i1y ralio: Murket capi1;1llza1ion / To1al asscls 
Debl rcpn)•ment period: J111cres1 bearing deb! / Cash nows 
lnleresl cuverngc rntio: Ca~h nows/ lmcre~t p<1~'!l1t:nls 

Ycnr cudcd 

M.irch 31, 2012 

51.5% 

51.2% 

1.4 

56.3 

Mnrkcl cnpirnlizfllinn is calculated by m11l!iplying the dosing s!ock price at nscal year-end by lhe number of shares 
0111sta11ding (nol including. treasury swck). 
Cash nows from operating activities in consolidated statements of cash Oows nrc used for operating cash nows. 
Figures for in!ercst-bearing debt cover the amounts of lom1s and bonds that arc n:cognizcd in consolidated balnncc sheets 
and liabilities upon which interes1 is paid. Fmthc1~ regarding intercsl payments, the amount of imeresl expenses pai(] in 
consolidated stntements of cash nows is used. 

(3) Profit Distribution 
Regarding the return orp1ofi1s 10 shareholders as one of the priori1ics of its business management, !he Company has a basic 
policy of continuing lo pay ~tnblc chvidcnds while main!niniug financial soundness. 

Regarding div1de11cl payments for the year e11ded March 31, 2012, the Company has already paid an interim cnsh dividend 
of ¥7 ,500 per shnre. In order to express gnm!11de to ils shareholders for their constant support, and in light of un overall 
considenllion of busines5 development nimcd at improving fumrc business resnlls, the Company plans to pay an increased 
year-end cash dividend of ¥8.500 per sl1are, up ~q .000 year 011 year. 

Funher, for the year ending Mm ch 31, 2013. 1he Company plans to pay out ¥8,500 per share for both interim nnd year-end 
cash di\'idcnd, mnking the tiill•yc11r nmmmt ,:17 .000 per shnrc 

Going forwnrd, 1hc Comprmy will work 10 increase the consolidated payout ra1io 10 25% • 30% rnnge while considering 
inves!ment for the sustainabk growth remains. 

(4) Business Risks 

As the Companies pursue its business. there arc vanous mks rnvolved. The Compm1ies take every effort to reduce these 
risks by preventing and hedging them 

However, 1here are variom 11ncerrnin1ies which could have negative impacts on the Compnnies' brand image, liubi!ily, 
financial posi!ion aud/or carui11gs performance such as; 

subscription growth !rends 011! of line with the Companies expectations due lo competition, riv,11 technologies and rapid 
market shifts 
breach or obligntion5 rcgnrding commumi.:ations sccun1y nnd pro1..:ction or cuslomer privncy 
natural disns1crs and accidents including cnrthquake. tsunami, typhoon, etc. 
revision or repeal of laws ,md mdinanccs governing tekcmmnnnicmions. 1oge1her with related government policies 
general legal and regulatory. !i!igatit111 and p:ilcnts. personnel retention and training, retirement benefits, 
asset-impmrment accounting, 1clccrn11m11nicn1ions sec1or consolidation nnd business rcstrucluring in the Companies 
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2. The Group 

The Group enmpi iscs 1hc Company. I 18 consoli<la1cd sub~1dinrics (Japan: 44 compamcs. overseas. 74 companic~). ;mcl 2~ 
nffilimcs (Jnpan: 15 compnnics, overseas: 9 companies). The Group's main business lines nre 1he Mobile 1311si11css, which 
prnvidcs lll(lhi!c comn11111katio11 services, sales of mobile tcnmnals. and content business. etc .. and lhc Fb:ed•line Business. 
which provides brondhrm<l scrviees, domcs1ic and intcn1a1ionnl 1clccomm11nic.111ons services, data cen1cr services. ;md ICT 
so!uliun services, cle. /\ffiliutcs include 21 equity-method nffilimcs (.lnpm1: 14 compnnics. ovcrscns· 7 C{llllprmics). 

The status of the Company, consohdatcd subsidiaries nnd affilfa1cs within lhc Companies business and their rclncionships with 
segments ar~ 11s shown hdow. 

Ptincip;il services Major consolidated subsidiaries and affiliates 

Moln!c communication domestic The Compimy 
services (voice and darn), ■ Okinawu Cellulnr Telephone Company [JASDAQ] 
sii!cs of mobile 1crmi1rnls. ■ KDDI Tcchnic11l & Ensinccring Service Corporntion* 
COIIICSI busmcss ■ Wire and Wireless Co., Ltd. 

• WebMoney Corporation 
■ mcdib,1 corpormion 
o UQ Communications Inc. 
o Mobooku Co .. Ltd. etc. 

overseas ■ KKBOX. Inc. 

<Fixe<l-linc Business> 

Principal services Mnjor consolidated subsidii1rics And affilia(cs 

Broadbnml services domes1ic The Company 
(FTTH services ond cabk ■ Japan Cnblene1 Holdings Limited 
1elcvision services, etc.), ■ Japan Cnblenel Limi!ed 
dnmcs1ic rmd international ■ Chubu Telecornmu11icn!ions Company, lncorporntcd 
1elccomm1111ic11lions services, • Okinawa Ce\h1lar Telephone Company [.IASDAQ] 
da!a center services, mid ■ Okinawu l'elecnmmunic:11ion Network Co., Inc. 
JCT solu1ion services • KDDI Technical & Engineering Service Co.pora1ion,) 

■ KDDI Web Communications Inc. 
a Jupiter Telccomnrnnicntions Co., Lid. [.IASDAQ] CIC. 

overseas ■ KDDJ America, Inc. 
• KDDI GLOBAL, LLC 
■ KDDI Europe Ltd. 
■ KDDI Singapore Pte. Ltd. 
• KDDI China Corporntion 
■ KDDI KOREA Corporation 
• Tc!ehouse lntcnrntio1rnl Corp. of Europe Ltd. 
■ TELEHOUSE l111cmntional Corp. of America 
■ OMX Technologies Group Limiled [SOX] etc. 

Princi1111I services Major consolidated subsidfarics and affiliates 

Cnll ccn!el' '>l'rvicc, ;md domestic ■ KDDI Evolvn Inc. 
rcscnrch .iml advanced ■ Kokusni Cable Ship Co .. Ltd 
dcvelopme111 ■ KDDI R&D Laboratories, Jnc. 

■ Japan Telccommunicntion Engineering Service Co , Ltd 
■ KDDI Technology Corporation 
o Kyoccrn Communicntion Systems Co., Ltd. 
a J ibun B nnk Coq1oralilln ClC. 

overseas D MOBIC()M Corporation CIC. 

Note; ■: consolid;ncd sul1sidinrics O' ei1uity-mc1hod a(filime 

~ KDDI Tcchnic:1! & Engineering Service Corporn1ion chungcd i!s name to KDDI E11gincering Corporntion on April I, 20 l 2. 

- JI -
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!3usmcs~ schcmmic diagrnm of cnrp[)ra\c g.roups 11rc shown \lS bclo\\-. 

Mobile Business 

(domcsticJ 
The Cmnpnny 

■ Okinnwa Cellulnr Telephone Company (JASDAQJ 
■ KDDI Technical & 1::ngineering Service Corpormion* 
■ Wire and Wireless Co., Ltd. 
■ WcbMoney Corporation 
■ mediha corporation 
n UQ Communications Inc. 
o Mobaoku Co., Lid. c\c. 

(overseas] 
■ KKROX, Inc. 

Fixed-line Business 

[domestic] 
TheComprmy 

■ Jnpnn Cablenel Holdings Limi1ed 
■ Japan Cablencl Limited 
■ Chubu Tclccommunicn1ions Cmnpnny, lncorporaled 
■ Okinawa Cellular Telephone Company [JASDAQ] 
■ Okinawa Telecommunication Nelwork Co., Inc. 
■ KDDI Tcclmicnl & Engineering Service Corporation"-' 
■ KDDI Web Communications Inc. 
□ Jupiter Telecomn111nicalions Co .. Ltd. [JASDAQ] Cle. 

[{)\'Crscas] 
■ KDDI America, Inc. 
■ KDDI GLOBAL, LLC 
■ KDDI Europe Ltd. 
■ KDDl Singapore Ptc. Ltd. 
■ KDDI China Corporation 
■ KDDI KOREA Corporation 
■ Tclchousc lntematioirnl Corp. (If Europe Ltd. 
■ TELEHOUSE Jmemational CorJ). of America 
■ DMX Technologies Group Limited [SGX] c1c. 

Other Business 

[domestic) 
■ KDDl Evol"a lnc. 
• Kokusni Cable Ship Co., Ltd 
• KDDI R&D Laboratories, Inc. 
■ fapan Telecomnmnicatiou Engineering Service Co . Ltd 
■ KDDI Technology Corporation 
□ Kyocera Con11m111icalion Systems Co., Ltd 
□ Jibun Bunk Corporation etc. 

(oversea:;) 
o MOBICOM Corporntion Cle. 

Nole: 111: consolidntcd subsidiaries □: equity-method affiliate 
~ KDDI Technical & Engineering Service Corporation drnnged its name to KDDI Engineering Corporntion on April 1, 2012 

- 12· 
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3. Manage1nent Policy 
(I) Basic Mmrngcmcnt Policies 

We o1im to bernmc a compuny that can prnvide exei1cn11!11L :-i11lci)'. lmppiness nnd smiles of gnHi!udc to 
people in the world by ollCrillg highly credible networks a11d value-added products and services. 

The Companies will advance tol.ll cu:,1omcr satisfaction (TCS) ini1i;itivcs Ihm will heighten the level or 
s111isfoc1ion mrnmg ull siukel10l1lcrs. 

The Companies will emphasize cash Jlows and work 10 become a company thm is a1frnc1ive to its 
shareholders and other investors. 

The Companies will work to establish 1111 even sounder 1immcial position by making. efficient capital 
investmcn1s and 1·cducing various expenses rigorously. 

To step up infonnath)n security. we ,ire working lo ensure thorough infornrnlion management and eomplia1lce 
and reinforcing our risk nmnagement structure. 

The Companies will acli\'cly implement activities to preserve the environment-including energy saving. 
resource saving. recycling. and green purclrnsing-in order to emphasize harmony with lhe g.!obul 
environment and create n rich society thfll is fully in accord with human nature. 

The Comp:mies will nc:1ively con1ribulc to the development of n rich communicu1ions-bnsed society in 
adherence with the overriding goal of iLs corporate sod.ii responsibility ini1iativcs, which seek lo support 
social and economic 11ctivi1ies in all areas by providing secure and convenient Lelecommunications 
services. 

(2) Medium-to Long-term Managcmenl Strategies, Targeted Management Indicators, :rnd 

Important Issues 
We will promote our mission as u telecommunication company that supports a lifeline 1hrough con~truction of 

telecomnnmiccllion infrastnicturc network th<ll can be rl!covcrcd in cc1se or major nut um I disasters. and creation 

or BCP upon the experiences or !he Great Ea:a Japan Earthqunke, 

ln regard to five major accidents occurring in the period from April 2011 to Februnry 2012, the Company has 

been directed by the Ministry oflntenrnl Affairs mid Conununications and by a MJC liaison commiHee to 

rnpidly formulate rigorous countermeasures. including recurrence prevention countenncasures, and to repon on 

the results of their implementation mid future inilia1ives. The Cmnp;my established an i1westiga1ive commiuee. 

which is led by 1hc president, and targeting the prevention ora recurrence, implemented a complc\c overhaul, 

formula1ed improvement measures. fmd implemented 1hem. 

The Company expresses its sincere apologies f'or causing trouble and concern for customers iind related parties 

as a result or this series of nccidcnts, and to provide a comfortable communications environmenl for customers, 

the Company will continue to implement countermensures to n.u·lher incrense relinbility. 

The Companies have formalized '·thn:e co111mi1ment::t to respond quiddy Lo chnnges in the operating environment. 

while at the same time growing sus1ainably and laking the lead in meeting emerging needs. 

"More conuccted" -- We will aim to achieve multi-network connectivity by orgm1ically linking networks 

owned by the Companies. including mobile phone. FTTH. CATV and WiMAX networks. and various devices. 

We will also provide a hig!Mpecd comnnmieution environment and auractivc content optimized for 

multi-device ueccss. At the same time, 1hc Company will enable muhi-usc services tailored to individual 

customer preferences, thereby making ourselves "more conncc1cd'' io customer. 

"More (livcrse values"•· The ongoing prnliforation oflnternel technologies, led by IP connectivity. ore 

spawning JCT needs in a broadening host of fields. including medicine. health, education. government and the 

environment. By rnking a more active parl in v;irious corporate inili.nives und lifestyle aspects, the Companies 

offer further value to customers, 

"More global" -- Overseas. many countries arc experiencing robust economic growth. Meanwhile, ln1ernel 

diffusion in numerous emerging markcls continues to lag, The Companies are working to meet the needs or 

markets arnund the world by developing cornmunic.i(io11-rda1cd businesses tailored to individual countries' 

cultur.i! and socioeconomic conditions, and is working toward global information and telecommunkation 

technology (ICT) and building communication environments to lhis end. 

• I 3 • 
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To rt!;ifo:c 1hcst' visions. wc will mlvm1cc 1he full-scale implementation oJ'the 3M strategy (Muhi-11c1work. 

Mulli-dt!vicc. Mulli-ll'ic). which will cm1ble customers 10 sclccl n dc.,.icc 1hc meets their own preferences and !O 

enjoy n variety of content through an nptinml nclwork that cnn he used anytime and anywhere. 

Under !he Sman Pas::.porl Couccp1. which is phase l oflhe 3M Strategy, ··au Snrnrt Puss" nnd .. nu Smarlrnluc·· 

were launched in March 2012 and have earned 1he satisfaction ofmuny cusiomcrs. Targeting incr..:ases in cusmmer 

value by lt:veraging the 3l'vl strategy .is one of our strengths, in the future we will continue to enlrnncc ne1works. 

handsets, and service. 

ln addition, from the year ending March J 1.2013, the segments have been reorganized from the previous 

cntcgories of Mobile Business and Fixcd•linc Business. The four new segments have been determined in 

accordance with the rnanagemcnl approach, rellcc1ing the units for which ma11ngeme111 resources ore allocnted and 
fimmcial results are evaluated, 

< Personal Services> 

Wi1h the Smart Passport Concept as its core strategy, through ·'au Smar1value" the segment will work to expand 
sales of the Companies· Fn·H services-.. au HIKARI,'' ;<Commull{1)-hikari,'' and ·'au HIKARI Chura:· 111 

addition, the segmenl will strengthen ils relationships with CATV companies and dectric-power rc!uled 

communications compnnies. The segment will also work to expand the au cus1omer bosc, achieve gains in 

revenues nnd profits, and moximize the number of FMC IDs* x rMC ARPU. 

Moving forward, the segmen\ will work lo develop an extensive handset lineup, including. smariphones with 

communications functions that have been enhnnced, such ns through the addition of functions tlmt are standard in 

Japan; higlMpeed sm.irtphoncs utilizing .iu + WiMAX: Wi•Fi routers and other darn communications devices; and 

table1s. In addition, the seg.ment will work to develop and provide innovative new services and new conlcnt and 

work to expand service areas and further )ncrense communications quality. The segment will also strive to provide 

a comfortable commu11ica1io11s environment. at higher speeds than were previously possible, through the 

in1rnduction ofLTE. 

,1; Number of IDs for subscribers to both fixed-line mid mobik. 

< Value Services> 

The Value Services segment will con1inue to provide doud-bascd content servii.:cs, centered on entertainment 

services. These will be linked wi1h ·'au Smar! Pass." for mullip!e devices nnd multiple operating systems. 

At the same time, by cstnblishing n service p!alform, moving toward more open services, nnd nurturing s!nrtup 

companies. the segmen1 will work to increase the appeal of these sc1'\'iccs and nchieve linked acquisitions of 

service subscriptions. In this way, the segmem will strive (o maximize Value J\RPU. 

< Business Services > 

The Business Services segment will develop the ·'KDDJ MULTI CLOUD'. brand for corponne customers. provide 

cloud solutions thal seamlessly integrnte across !he r:rnge from smartphones and tnblets to networks, data centers, 

and applications. and propose work style reforms to customers. In addition, through the provision of .. Smmwaluc 

for Business,·· 3M services for small and mcdium-si1..ed cm11panies. the segment will strive lo increase the number 

of KDDI cuslomcrs. 

< Global Servi res> 

In addition to expanding --TELEHOUSE'
0 

darn cenlers, the Global Services segment will strengthen its system for 

the one-stop provision lo customers of optimal, high-value-added ICT solutions through 1he utilization of the 

services ofconsolidoted subsidiaries CDNctworks and OMX. In addition, the segment will work to expand its 

customer base, including non-.lnpnncsc companies. In addition, the segment will also work aggressively to expand 

con:;umer businesses, such as Intern~! broadband operations in emerging countries and MVNO opcralions in 1hc. 
U.S. 

- 14 • 
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4. Consolidated Financial Statements 

(I) Consolidated Bal,rnce Sheets 

li!>SCIS 

NOJJCUITCUl assets 
No!1CmTcnt nsscts-tclccommuiliCaLimis bus\ncss ' 

Properly, pla111 mid cquipmen! 
Mnchiner/ 

Accmnulntcd dcprccintion 
MnChinCry,,'i1cl , 

An!e11na facilities 
, ··A1:tumlilated dePrl!ciat.ion, 

Antenna facilities, nel 
.LoC:llL1ii1e focnltie~~' ·-· 

Accumulated dt:pn:ciatiun 

Lb_cal-Jinc'. i'aciiitiGs. 11cl; 
Long-distm1cc line facilities 
• .ACcml1ii!flteii;dcjJ(e'cinti60, '· 

Long-distance line facilities, net 
Engineerini facilities >1:·: _ •• 

Accumulotcd depreciation 
·En~inec:riii& ;.flicilitieS; ·1i~l 

Submarine line facili!ics4 

'A·c_CLIIJIU! 11led· deJ)'r_eciiltioiJ. ' 
Submmiue line facilities, net 
• ·' ~ ''· 

Buildings' . -~ 
Accumulated depreciation 
Bl,lilclirjgS,li~r •• •• 

Strneturcs 
t\ccumitlatc(f dcptcC:intion 
Struclurcs, nel 

Lm1d 
Construclion in progress 

Other tangible A;sets4 • 

Accumulmcd dcpreefotion 
Ol11Ci: tmigibiC ,i:SSet:;; net ,· 

Total property, plant.~nd ~CJ11ipme1.11 1 

•. 11uangi~11C nsscls • 

Right of using fncilit_ics . 
Sol\wnrc 
Goodwill 
OthC:f intimi;iblc ·n~Sc1s·· 
Total in1011gible ass els 

T Otlll. i1oi'lClirrc11i' ;1s·sc1:;-_icl ccomm11ni.c_i1tiop·s • busini!:;S 
lncidt:ntal busine~ focililies 

Prop6r1y, plant and eq11ipi11C111 
Pmpc11y, plant nnd equipment 

Aec_un~lllnted ~ej'lreCiiiii~n . • 
Properly, plant and equipment, nc! 

Totn! 1lroricr1y, ·pJ;mt and ci:j(1ipmc.11t 1 

- 15 -

{llmmm! unit: \.11lliuns oryen) 

t\s of Marth 3 !, 2012 

2,653.301 • • • 2,755,669 
{2,024,885) (2,174,551) 

628,415 581,J'l,7. 
593,48} 623,595 

' •. (240,019) .(275,285) 
353,461 348,310 

• 0'354,-061., , ,'37~.392 
(228,849) (245,619) 
iJ25,2]2 130,772 
106,804 104,491 
(96.802) (99,010)' 
10,002 5.480 

'64,'175,' ' 64,42:?_,, 
(36,977) {38.692) 
27,198 25,730 
55.103 52.390 

• '(45;567) •• • ·(45,870) 
9,~36 6,519 

'421;9Q2: ·~26,~03,:; , 

(207,774) (221.118) 
214,217 2b.s',384 :: 

79,377 80.587 
(46,931) (49,5991'. 
32,446 30,987 

, ·2,42,197 , '249,239 • 
75,236 132,822 

116,963 123,&60 
(82,776) (92,270) 
,34.)87 '.31,589 

1,752,112 1,747_.955 

9,120 10,5.77 
191,719, ,175,084 

17,5(13 22,331 
10,223' lb,360 

228.626 218,361 
1.980.738 1.966.317 

231,868 259,155 
(I 11,158) (123,184). 
120,709 135,770 
120,709 135,770 
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Intangible llSSC(S 

Tula! in1ang1blt: asse1s 1 

Tomi noncurrcnt assels-inc1dcnu1I business 
lnvcslmcnts aml olher usse1s 

lnvcs!mcnt sccurilic-s"' 
Stocks of subsidiaries nt1d nffiliatcs2 

lnvcslmcnls in capital or subsidiaries and aITilia1cs2 

1.ong-term prepaid expenses 
Deferred tax .issc1s 
Other: investment and oth_er ,,sscts.f 
Allow:mcc for doub1flll llCC()Ull!S 

: Totn~ investmcms nnd_olher 1issets 
Tolnl Jl(lJlC\lrfClll nsseis 

Curienl assets 
Cash nnd deposits.f 

•-NoteS m1(1 acc0uil1s·rGccivable-trnde4 

Acco11111s rcceivablc-01her 
ShorHl!r;m invcS1mem securili,\!s' , 
Supplies~ 
DC.fcr~ccl rnx flS.\Cts 
Other current assets~ 
Allowaocc for doubifili iwc_t)ml1s 
Total cnrrem assets 

• Tot<d ass_eis 
Liabilities 

}i011cu_n·e111 li~b.ili1ies 
Bonds payablc4 

Co1werli\llc bond-1);1,c bonds\vi1J1 :;;ubseriptiori righis 10 slrnrf;f. 

Lo1_1g-lem1 loans payable 4 

•. Provi'siol1 roi- r"e1ii-em~i1t benC.rits • • 
Provision for point card ccrhficritcs 
O1hcrnriJ1c11rrcnt liab(JJ1ics-
To1al 11oncurrc11t liabilities 

, Curre1il liabilities· 

CUJTC)ll J)Oltion ofnot\C\11TCl11 linbilitics.f 
, · Noles and n~c~;1;11s·1~oyoi~1c-lrnilt!4 ' • 

S!10~1-tcrm lon!lS ~)~}'..lbk~ 
, Acco\inls pnyiihle-:other 
Accrncd expenses 
lnc~ni,C lnXes p;iy,ible • 
Advances received 
Prmiision 1Clr boii_i1ses 
Provision for Joss ml the Great Eas! Japm1 Eurthqunke 
Other cum:nt liabilities 
Tolnl cunent liul)ili!ics 

,Total linbili!ics 

AsofMnrch 31, 2011 

62,301 
183.1)10 

73,898 
356,887 

182 
82,f40 

128,686 
. .'49,7.78'" 

(8,103) 

2,846.81_9 

136,921 
')>.j~;5.p8 • 

68,190 
• 25'\~!01 

58.352 
' 64,079 

19,612 
,(l),767) 
932,098 

3,778;9!8 

414,978 

4_1~,187_ 
''1~,QSQ -

85, 197 
66,780 

999,800 

138,799 
il;598, 

!.394 
., 192;/0.2: 

14,253 
:S1;'7_64., , 
7~,437 
19,519 
16,282 
28,9)3 

607,278 
1,607,078 

(.i\mumll unit: Millions of:-cn) 

As of March 31. 2012 

91.664 
227.4]5 

86,614 
351,81 S 

185 
9),2)2 

104,829 
47,777 
(9.120) 

673,373', 
2,867.126 

100,037 
•• 7.60,890 

66,286 
80,188 • 
65.232 
57,?$1 
21,427 

(14,960) 
1,136.882 

·4,004,009 

349,991 
ipd,91c, 
301,286 
)8";143 
91,453 
72,342 

1.034,733 

HM,112 
',90,661 

IA86 
273,1.19 

20,370 
Iij9,77j 

63,~37 
21J,Q77, 

1.992 
35,-1 l9· 

840,650 
l'.875,JlM 
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Net nsscts 
Shareholders' equity 

Capilnl stock 
C,1pirn! s11q,lm, 
Rc1ained earnings 
Trcasurr siock 
Tutn! sluirelmlders' equity , 

Accunmlatecl 01hcr comprehensive income 
Vnlu~tion difference.on flvi:iiloblc-for-salc SecuriliC:s 
Dcfencd gni11s or losses on hedges 
F,_1rcign CLUTCll_cy lnmslntiOJJ adjt!Slll),Cnt 
Tomi ncc11111ula1cd other comprehensive income 

Sl1bscripli.on rights to s1·1~rCs • 
Minorily inlcrcsts 

•• Tofol 11ct asset$ 
Total liabilities and nel assets 

- 17 -

AsofMarchJl.2011 

141,ll:il 
367,091 

1,704,170 
(125,244) 

2,087,869 

28;612· 
32 

(13, I 82) 
15,461 

. ,-,-.. J;-?0.4" 
67,002 

: 2-,17-1;$J9 
3,778,918 

(Amo11n1 uni! Millinn~ nl'ven) 

AsofMarch31.2012 

141,851 
36i.l04 

l.87?,087 
(346,163) 

2,041,879 

• 36,442 
(676) 

(16,899) . 
18.866 
, 1;128 ' • 
66.749 

2;]28,624 
4,004,009 

Appendix A, Page 105 of 171

65 of 130. 



(2) Consolidated Statements of (Comprehensive) Income 

(Cnn5ol1da1ctl S1,11emc11(s of Income) 

Year cn(lcd M;irch 3 I. 201 I 

Opcrnti_ng income am! loss from 1elecoi1lnmnications 
Opcrnling revenue 
• ·.·rQ_lal opC'riiling revenue 

Op~rnli11g expenses 
·Business .e:xpcns.es 
Operating expenses 
Jqcjl\tic's'.mai11te11,incc eX_pe11~cs 
Common expenses 

: Ad1l1ii1isirii'tivc_ eXJienSes 
Experiment nnd research expenses 
Dcprc'ciatio!f •' .\' 
Noncurrent assets retirement cost 
cOmiminiC~liortrn_dl.i~; fc~ .• 
Taxes and dues 
Tbtoi' 1o[leradni'cxp~;1Ses1

. 

Nel operating income from telecomnumicmion 
Opermini hicumi mid'losS frOhi incl<leiital business 

Operating revenue 
o·per·ati.rig· CX11C11~c:/ 
Net opcra1i11g loss from incideurnl busi11c~s 

OJ1crhlihg.i11col_1w·::- _._,· • •• 
No11-opcrnting income 

il"i1c·r_y-~t:f,icOi11d.:' 
Dividends income 
G;1in.01i i;1\lcs·11i1e·nrs 'in ~ilcnt p~r!nCr$hiJ)', • 
Miscellaneous income 

• : ·.1;otaf ·nml-oPefa,iiig injom~. 
Ntin-opcrntin~. expc1~ses. 

lntcre'st .. expCnscs • 
Equity in losses of affiliates 
Mi!icellan'~ous -~xp~ns!S ::, 
Total non-operating expenses 

, Ordinary in~omc • ·, • • 

t:xtraortlinary income 
·Gai;i ou snlcs of noncur~elit. assels~ 
Gain on sales ofiuvcs!mcnt securilies 
Gain on ncgalivC·good\_vill: 
Gain on reve1~_nl of subscription rights lo slrnrcs 
G;1in ori ~ransf~r from business diveslitures 
Dividends dm:•_to liquidntion of silent pnr!ncrslup conlrnct 
~cvcrsal ofprovisip_n fo.r )os,s_OJllhe,Grea_l East J._ipan • 
Enr1hq1mkc 
Total ex!raon!innry income 

• 18 • 

2,489,403 

653.017 
117 

305.697 
2,297 

70,927 
8,866 

423,447 
18.540 

362;180 
39.:ifl0 

1,884,891 
604,:il I 

945,142 
l.077,742 
( 132.599) 
471,911 

640' 
1,527 

978 
6,888 

10,034 

14,160 
19,948 
7,159 

4l,2Ci9 

440,676 

1,314 
5,618 

534 
450 

7,918 

{Amounl unit· Millions of yen) 

Yc11r c11dccl Murch 31. 2012 

~7,748 ': 
51 

·, 301,304 
2,605 

71;2l0 
7,(176 

. 389,007 
16,226 

3.47,227·· 
41,731 

l,844,79.1 
549.344 

1,177,962 
• , d,249/,58 

(71,696) 
477,647, 

9°65 

1,719 
'",65.4 

9,975 
13,315 

12,891 
18,297 
8.595 

39,785 
451,178• 

'.170 
137 
235 
<93 

3,(115 
6,976 

6,8!4 

18,442 
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Extraordi1rnr)• loss 
Loss on sales of nonc11rrcnt assets J 

lmpnirment loss3 

Loss on rc1iremcn1 nfnonc11n-e11t a:;sc!s~ 
l .O~s ·01rvniutttici1i of investnlcnl sccuri11cs 
Loss on s;lles of stocks of's11bsid1arics and nffi!i:nes 

• Loss ll'.1 n~ljustm~nl for chan~es or ac_c'ounting 
.stai'idar.~- fo( nssc!. retirement oblign11ons 

Loss on 1l1_e G_rcai Eap] _Jnpnn_Eanhq11nke
1
' 

-' To\tll-tx1r_aqi•dinii,iiossC~ , • 
Income ~7forc incom~ ln~es m~d _1.11inority interests 
Jnco111e.14xcs•~urrcnt_ 
Income taxes.deferred 
1:ofol Ji1Ctim_an-~cf , • 
Income before minoriry i111ercs1s 

·Mlno_ri,ty intcrcsls·in i_nco!llC 
Ne! income 

Yc,U"cndcd March 31. 201 I 

52.141 
31,816 

368 
!76 

1,242 

!7,$90 

10~:335 
345,259 
102,617 ;, 
{21,380) 

264,022 
8,900. 

255.122 

(Amo11nt 1mit: Millions ofyc11) 

Year ended March 31. 2012 

676 
9,946 

504 

4,073 

454,419 

:J?7,?'7,8 :.-·--
30,282 

". 207,560 

238,604 

Appendix A, Page 107 of 171

67 of 130. 



(2} Consolidnled Sta1eme1115 of (Comprehe115ive) I 11come 

(Consolidated S1a1cmcn1s ofC'rnnprchcnsivc Income) 

Yt:;ir ended Milrch 31. 20! I 

Income before minority interest~· 
Other comprehensive income 

Vnlt\ntkm diflCTcn'cc tin nvailnblc-for;sole Scci1riliCS 
Foreign cunencv Lrnnslatio11 ndjustment 
Shnrc of other'c0111_prche!1slvc 'fi16Q111c of ns.soclntc.~ -.·, 
}1ce<;1nl1cd for miiiig ~q11ity mc1imt1- • • • • 

Totnl _other comprehensive income2 

Compr~hensjv~ incClmc 1 

Comprehensive income nllributnb[e to 
Con\j,ri;ihensiv~ income ~11ribuiahle to owners or"111e pare_n_t 
Comprehensive income auribulab!e to minority interc.~ts 

- 20 -

2M,022 

(5,678) 
(7,496) 

,(17.) 

(13,192) 
250,829 

243,508 , 
7,321 

(i\lllOLllll llllil: Millions {)[yen) 

Vear ended March 31, 2012 

246,858 

7,190 
(3,640) 

(898) 

· 242,000· 
7.500 
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(3) C'onsolida1ed Statements of Changes in Net Assets 

Shnrcho!dcrs' eq11i1y 
C'op11Ul !iWCI; 

)3u!ance :111he ~nd ufprcyio'us j,crio~ 
Bubmce ul the. end of currcnl perio_d. 

C'Hpitnl Surplus 
Balm1ce a! !he end of previous penod 
Clu.mge~ of°ilems di1r/ng:tlie iicri~d 

Disposal oftrcasury slack 
fotill ~lumgCs,ofile,hs dlirij1g·1i1.c.,Pcriorl: 

13a\m1cc at the end ofcl'.f'.Clll pcri_od .. 
Rctnincd-eamings_ 

Balance m 1hc- end ofpre,•lous period 
Changes" Ofii(:Jl,s durifls• 1i1c.·per/Ot{: 

Dividends from surplus 
Ne\ foConiC : 
Total changc-s ofilcms during 1he period 

D:ilmice nt_· the ci1d of p,urr~nt·.pCriod .:; ., 
Treasury slock 

Baiai1ee ~1 ·1he eild ofpreYious pc'ri.od_; 
Changes of items during the period 

Purdms~ of Lrea::;ury sto~K 
Disposal oftreasury stock 

':T otai Cha11g(!S ·-pf-Hem{ ·c1Jrli1& '.ti).C. ·pe~jof '., 
Bnlnnc~• Ill lhc end of cuncnl period 

i'otn! :Si1ai-C)iOl_dC!rs\Cqulty'. • - • 
Balance ot the end ~f prev_ious peno_d 
Chru.1gc~ oht~;us dll;l~S;th~ flcri_od_},' 

Di~idends from surplus 
Net iiicOmC, • • 
Purchose oftrcosury sleek 

• • • [)isjm~u/ of.1r~asl1ry.sto~J{' 
Toial changes of items during. the pi:riod 

B;tl.ance:"ht 1hc.C1ld .ofcurrei;t )l~~kid. •• ' 

• 21 • 

Y L'llr ended Murch 31. 201 l 

l4l.S51 
141,85 ! 

)67,091 

367,091 

1,50_6,951 

(57,903) 

255;l22 
!97,218 

1)04,170 

(99,999) 

(!25.244) 

1,990,650 

(57,903) 

255,122 
(99,999) 

97,218 
2.087.869 • 

(Ammm\ unit: Millions of yen) 

Year t'nded M.irch ) l, 2012 

MJ;SSI 
J,l],851 

367,091 

12 

367.\()ll 

1,704,_170 

(63,687) 
'iJS,604; 
174,917 

1)17.9,087' 

• {125;24~} ·; 

• (220,969) 
50 

(220,9ml • 
(346,163) 

2_,087,869 

(63,687) 
. ·23.8)50_;(-. 

(220,969) 
''62 

(45,989) 
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Accmm1h11cd olher cm11prcht•nsi1•c im.:omc 
Vahmlion d1ffercm:c 011 a\·mlable-for-salt: ~ccuritic~ 

Balnncl' al 1he cml of previous period 
Changes ofi1cms during lhL· pcrmd 

Net ehnngcs of11ems other thnn sharehol<li!rs' equity 
To1al clrnngc.s of items d.uring the period 

Bolance Cl( lhe e-nd of currem period 
Deferred gains or losses oil hedges 

Anlnn·ce ut the "end or previous pC:flo(! 
Changes of items dllring 1he period 

~~l ch~n-gcs 91' 11~11\s other' \lrnn S_lrniclllllders' eq·u°ily 
Totnl chtin!!,CS ufitcms during the period 

Bnlcmcc nt.thc c1ld ofctimynt Piirioi.' 
Foreign currency tr::msl:1tion adjustment 

Brilnnce o\ the e-1-1d of pw\l.ious period 
Cl1nngcs of items d11n11g the period 
• • ·Net ch11ngcs of items either th:,n slrnreholdcrs' cq1ii1y· 

Total changes- of items during 1he period 
Dulol1cc .ut thl! t!lld of current period· • 

Tmal necumulatcd other comprehensi\e income 
, B~l:ince.ai' the: end ofpre.viou'.~ period 
Changes ofilems during the period 
• • N_ci ~hailg~s-'of it~ll)s other ,than sh~r'cl\o!dcrs"° cqui!y· 

Tola! changes or items durmg the period 
• J3ahm_i;:e ai_' thC end oj- eurrcnt-iie-riO.d 

Subscription rights to shares 
B~i~1ice: ai 1l1e en(i"of Pr~vio11s pcr·iod 
Changes nfilcms during lhc period 

iNctd1llnges:ofilems oiher lhan sharehold1fr.~• equity 
Total chan1,1-cs of_itcms during lhe period 

Bahince ai the end Or cuirnnt period 
Mmonty 111tercs1s 

, l,311lance at th'c e1id.of.prnvio_us pl•-tiod 
Changes of items dunng the period 

'Net Changes ofiil'.ms oth'er. thnn sharcho!dCts• equity 
Tolt1! eh11ngcs ofi1ems during the period 

• Buhmce 1:1t the c1_1d of cm rent pt:riod 
Tntal nee assets 

Btilanr.C at the end of previous pe'riod 
C/mn_gcs of ii ems during thi: pcrk,d 
• • Pividcnrls-frm_11 surplus • 

Nr.l income 
PurChusc.oflrcasmy s_tock 
lJispmt1I oftrCllsury stock 

• Net chonglls of ii ems other than ·s·h~rcho!ders' equity 
Total ehangcs ufi!cms <luring lhc pcrmd 

lluloncc ut the end ◊-fcl1mm! pcrind • 

-22· 

(AllltllUl! lU)ll: Millions u(ycn) 

Y car ended Morch 31. 20 ! I Y car cndL·d M:irch 31. 2012 

34,326 28.612 

(5,714) 7.830 

(5,714) 7,830 

28;612 36,442 

32 

• 32 1 (708) 
32 (708) 

.')2 (676) 

,•).' . (7;2;0)· (13,rn2) 

(5,932) (3;716) 
(5,932) (3,716) 

(13,182) • (]6.899) 

27p76' 15,46! 

::-d1··,6l-4_) 'i404 

(ll,614) .1,404 

.15~461 ··18.866'., 

',·:1;'{1p6",- . .1_,504 

(IOI").• °(376) 
JOJ (376 

J 504 ., 1.128 

•·s9;m 67,002 

·7 885'. - (251) 
7.885 (253) 

:67:002 66.749, 

2,078,4)0 ·2,171,839 

(57,90,1) (63,6.87) 
255,122 238,60,1 
(99,999) (220,969),· 

62 
• ·(3,830) · , 2.775 

93.388 (43.214) 
'2·17L839 2,128,624 
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{4) Consnlidalcd S1mcmcnls ofCc1sh Flows 

Net cnsh prnvidcd by (used in) operqting nctivi1ics 
Income hcforc income taxes nnd minorily intercsls 
Depreciation rnid r111.1onizmio11 
lmpnirmem loss 
Amoni2mio11 ofgocidwill 
Gnin on ncgmive goodwill 
Loss (gahi) on snlcs ofnoncuirent n:.·~c,s • 
Loss on rctiremcm ofnoncurrcnt nsscls 
Jne~ease_(clecrcase) in 1;ro~•isiOn tqriosi::m,lJ!l~ j'.Ire'n! Eas_i-, -
Japan EarlhtJttnkC 
Gnin (lll trnnsfer from business divestitures 
Dividends <!ue to 1iq\1idntion ofsile.1_11·par1i1e~Sti_if,- eO·Otrmfr, • 
Increase (decre;1sc) in ,11!owance for doubtful accounts 
Jncrcasc (decrcus_c) in p;·ovh:ion f<l( :rC;\it~.lll~Jil Fei1eliii 
lmercst and dividends income 

• Interest' c~J)ens,:"s 
Equi1y in {earnings) lossc~ ofaffilintcs 
L\1sS (gnin) oii sales-of s1;1cks ·orsu11Sidi.ndCS, ri,}·d.it.l1iii~,1CS 
Loss (gain) on vnhunion ofinvcs1me111 securities 
lntrense (decrease) in ])f0\'isio11 foi poinr~arcl,~~rtji\cHtes.: 
Decrcns:! (i11crcnse) in prepaid pension costs 
Decrease (irlcrcnsc) fo picpili~ cx]);nses::· 
Decrcnsc (increase) in notes nnd accounts rccciv11blc-1rnde 
Decrease {i11cre8sc) in itwcntorics - • -., • 

I ncrcasc (decrease) in notes and nccounts payable-trade 
Jncrcnse (dccrc11se) in ·acC:m1nt~ piiyabl~-bthcr . : • • • 
!ncrensc (tlccrc,1sc) in accrued expenses 
JncrenSe (decrease) in advnnceS recei,,ed l • 
Othcr. nc1 
Suhlotal 
lnlcrest nnd divide11ds mcomc received 
l111cres1 expense.!. pnid . 
l ncome rnxcs paid 
Income tnxes refo11tl 
Nc1 c:ish provided by (used in) opera1ing nctivilics 

- 23 -

(Amounl 11ml: Mil!1uns of yen) 

Yem cndeU Mmch 31. 2011 Year ended fl.•furch 31, 2012 

34:'i,259 454,4)9 
449,318 417,886 

52,14 l 9,946 
11,373 14,275 

(534) (235) 

(1,280) 506 
15,467 12,964 

16,2.82, '._ (14,290) 

(3,615) 
.'((1;9·71'1) 

(246) 1,494 
40 (36) 

(2,167) (2.685) 
i'1i',160; ', '12,891 

19,948 18,297 
·ri.6 .. 

368 51 J 
6;504. 6,255 
1,586 1,738 

•. ''"(1,639). '' (4,734) 

pl,577) (207,033) 
/{9,'.!44) (6,945) 

{754) 23,441 
'(12;1•)1), . 62,003 

(799) S,01'-l 
• (238) ':' (10;3%) ' 
(4,210) 508 

·8_(17,-70] 785.247 
7,578 8,761 

(11,049) .. · (12;882) 
(143,876) (88,625) 

33.386 
717,353 725,886 
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Net cash provided by (used in) i11ves1i11g t1ctivities 
Purchase ofpropeny, pla111 and et1uipmc111J 
Purclmsc·oftrus\ bcncl1ciii1)'Jigl11 • 
Pro-:ccds from s11les ofprupcrty, plnm :m<l equipment 
Purchase of inra11iiblc" assets. 
Purchusc of invcstmenl securities 
Proceeds lrom irnJeS·Ofi1wcstmeut-'securi1·ies 
Payments for business divestitures 
·Pui'chm;e of stci'c~s .Or Subsi<ljhrieS iind affj!i'ates. , .: , 
nu i.;11m,1;; l/1 llll'i;Slllli;llt!, Ill :,tm:.1uim1e:; m1u <llllll!m.:S 

rcsultmg 
•"."h"""'" ;,. rr~••'"· ",\'.""''.r"l,;,!'.'J;_,:,., ,, • 
Proceeds from purc!rnse ol'inv,eslmcnls in S\ibsidiariCS .ind·, 
Mfiliatcs resulting iii; ph~;~gc·in sp~pC ~fi:011s-olid'ai.]O.il 
Paymenls for sales or investments in s11hsi<liaries ;md 
affilimes rcs11lling in change in scope of consolidntion 
Procee_ds frotp rCp~'ym~nt of invcs1l11cnt and ·<liVld~'tids."duc tb -
liquidnlionofSil~n(parli1cl"Siiij1cp1;iracr' <·:,,•I:.:;··.;'.·_:> . 
Purchase of long•term prepaid expenses 
Other; ilCI ' 
Net cn1.h provided by (used in) inves1ing activities 

Net cash prOVided'by.{usedjrl) fintmdng ai:rivi,ics ' 
Net increase (<lecr_c,1sc) inshorHcrm loans payable 
Proccc(l~ fro11)·1~Jlg·•iernl.lo:ulS,pn~,;a_b1e • - • 
Repayment of long..tcnn loans pnyahlc 
Proc_~·~c1s· .frOin is~1,1~1;i:c'q.f hm;ils 
P1occecls from issuance ofconver1ible bond•typc bonds with 
subscription righls 10 shares 
Rcdein1>lion oft,oiids 
Purchnsc oftrcasury siock 
C:nslnlividcnds 1rnid. 
Cash dividends paid 10 minon1y slrnreholdcrs 
P~oceeils from slack isstia1li:e io ~niuoril}~ s!lafc!101dfrs 
Other, uc1 
Net ·cash j1rovided by (uscd:in}.financing nc1ivilics • 

Effect nf exchange rnlc change on cash and cash cquivnlcnts 
;\lei incr~asc (decrc<)Sc) iJ1 ·casl1 ni1d ~nsh-ei111iV_iilc.n1s " 
Cash and cash equivalents al heginning of1)criod 1 

t11sh and cnsi1_cqul\•:11Cnt!: fll•cnd of-pei-iod) • 

Year ended Mnrch 31. 201 l 

(3•16, 112) 

l,535 
(76,0'115) 

I 1;11 J) 

15,78~ 

(3,890) 

(5.398) 

(904) 

(22.398) 

(1,705) 
{440,545) 

(99,114) 
50,000 

(24,753) 

:.o,ooo 

(83,000). 
(99,999). 

(57,903) 
I 1,083) 
J,867, 

(5,4! 1) 

(219,9981 
(2.416) 
(5.607) 

165.476 

I 59.869 

- 24 -

(Amnunl Unit: Millions of~cn) 

Ycnr c11dcd M:1rch 3 l. 2012 

(3 ! 8,870) 

(14.993) 
530 

(75,914) 
{1,961) 
3,424 

(J _.()09) 

(25,741) 

(31.7881 

831 

7,703 

(26,801) 

74 
(484,507) 

(l,~19) 

(133,_750) 

201,000 

(220_,969) 

(63.689) 
(1,192) 

l,O.· 
{6,320) 

(225.931) 
(1,125) 

·14;322 

159.869 
1:74,19,J 
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(5) Going Concern Assumption 

Noni: 

(6) Basis of Presenting Consolidated Finnnch1l Statements 

1. Scope of consolidation 
n) Numbcrofconsolidntcd suhsidinrics: l IS 

h) Mojor consolidoted subsidiaries: 
Okinawa Cellular Telephone Company, KDDI Technical & Engineering Service Corporation*, 
KDDI Evolvu Inc . .lapun Cablcnet Limited, Chubu Telecomnnmications Co., Inc., 
KDDI R&D Lnboratories. Inc., KDDI AMERJCA lnc., KDDI Europe Ltd., 
TELEHOUSE International Corp. of America Lid .. Telehouse fnlcrnutional Corp. of Europe Lld., 
KDDI China Corpornt.ion, OMX Technologies Grm1p Limited, KDDI KOREA Corporation, 
KDDI Singapore Plc Ltd. 
* KDDI Tcchnicol & Engineering Service Corporation .. changed its name to KDDI Engineering Corporntion on 

April 1.2012. 

(Added) • • 16 companies due to stock acquisition 
1-lKCOLO. NET Limited. WcbMoncy Corporation, Evolvn Business Support lnc., 
Noho1 Inc., CDNctworks Co., Ltd. and its 9 subsidinrics, Telchousc Deutschlnnd 
(jmbl·J, Kleyer Real Esrntc 

• • l company dui.:: Lo additional purchase or owned shares 
Japan Internet Exchange Co., Ltd. 

• • 3 companies due to new estublishment 
KKBOX lnternutionul Limited, TELEHOUSE BEl.llNG 13DA Co., Lld, KDDl Open 
lnnovation Fund L.P. 

(Removed) • • 5 companies due 10 liquidation 
KDDI lnternmional Holdings. Ll.C, KDDl International Holdings2, LLC, 
KDDI International I-luldings3, LLC. KDDI Global Mt:dia, LP, 
Mediaf.LO Broadcast Planning lncorpornled 

• • 2 compnnics due to merger 
Ko,,,,ugoe Cable Vision Co .. Lld.: merged by JCN KANTO LIMITED 
KMN Corporation: merged by CABLE TE!,TVISION TOKYO, LTD. 

c) Speda! purpose cornpnnie.~ 

I) Overview of spccinl purpose companies and lrnnsac1ions made through such companies 

The Company has sccuritized real cslatc in order to improve its fomncinl position by reducing 
interest•hellring debt. 'J"his seeuritization wns conducted using special purpose companies (''SPCs .. ), 
a parlicular type oflimited liability compnny. 
In !his securitization, the Company lensed hack the rcnl cs!atc thal was transferred. 
As ofNtwcmber 30, 2011. the Company acquired beneficial intcrcs! in lrnsl on land, buildings, ctc., 
from Aobntlni Es!ate YJ< .. which is a special purpose company. Accompanying this acquisition, the 
anonymous association contract as the open.Hor of the related SPC wns terminated, and the Company. 
which was rm investor in !his association, received dividends accompanying the termination of the 
nnonymous ussociation contract. The investmcm in the anonymous association was setLled in 
December 2011. 
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2) Truns;1ction amounts with SPCs during the yc.ir cnckd March 31.2012 
(Amuun! unit tvhtlions nr vcn} 

M:ijor transaction anmu111s ._ ___ ~M~a~i,,~u~· i~«~"~"~"~" ~m~1<~l ~I•~'~'----< 

Acouircd !l!ll )crtics 
LO!ll!.·ICrm i1CCOU1l!S rcccivnble 

lnvc~tmcnts by anonymous 
nssoc1nt1011 

Lease trn11sac1ion 

for the yc11r cmlcd Mnrch 31, 
2012 and balance flS or 
March 31, 2012 

14,993 

Dividend 
Dividends due 10 
hquida!ion ofsilcnl 
nnrlnershi 1 contract 
Lense Davme11ts~ 

Ammm\$ 

654 

6,976 
1,112 

N<1tc I: Tnmsncuon mnounts related lo the ncquired properties are represented ns the acquisition cost. 
Note 2: The Compnny paid rent rrom April 1, 2011 10 November 30, 2011 ror the year ended March 31, 

2012. 

2. Equil)' method afliliatc 

a) Numbero/'equily method anilinte: 21 
b) Major cquily method affiliates 

,lupiter Telecommunications Co., Ltd .. Kyocera Communication SysLcms Co., Ltd., 
UQ Communications Inc .. TEPCO OPTICAL NETWORK ENGINEERING INC., 
Jibun Bank Corporation. Mobaoku Co .. Ltd., MO81COM Corporation 
(Added) • • 2 compm1ics due lo stock acquisition 

Bnmddinlog., Inc .. Allinnce Internet Co., Ltd. 
(Removed) • • I company due lo additional purclrnsc, resL1!1ing in subsidiary 

.lupm1 hnernel Exchange Co., Ltd. 

c) Non equity method affiliates (CJSC Vostok1elecom etc.) are not included within 1he scope of the equity 
method because ther are insignilicm11 and their net incomes and rewined earnings (the amounts 
equivalent to the Company's intcrcsr in the compnnies) do nol significantly affect consolidated linancial 
stmements. 

d) For equity method companies with the fiscal year end !hat differ from the consolidated fiscal yenr end, 
the financial statements for the fiscal yenr of'each company are used. 

3. l;iscal year of consolidated subsidiaries 

Among. consolidntcd subsidiaries, the fiscal year end or 74 companies, including. KDOJ AMERICA Inc, 
KDDJ Europe Ltd., is December 31 or c.ich year. For !he preparation of consolidaicd financinl st<1tcmcnts, 
the Company uses linnndal statements <1s of December 31 and makes mtjustments as necessary for 
t.:onsolidation in relation to signi!icant transactions during their yem·-end date and the consolidti!ed year-end 
dntt-. 

4. Accounting policies 

n) Valualion standcirds and methods for nrnjor assets 

1) Securities 

Bonds intended to he held 10 maturity: amortized cost method (straight-line method) 
()thcr scc11rities 

a): Other securities for which market quotntions me available arc slated at fair \'<Jlue prevailing 
al the balnncc sheet date with unrealized gains and losses, directly included in ncl assets. 
The cost of securities sold is dctcnnincd by the moving-nvernge method. 

b): Other securities for which market quotations are not available are vn!ued at cost mainly 
determined by the moving-average method. 

• 26 • 

Appendix A, Page 114 of 171

74 of 130. 



2) lnven1orics 

Supplies 
Staled c1t co:>t. Cost is de1erminecl hy the moving-nveragc method (the method or wriLe-tfowns 
baM!cl on the clecrense in profitability is applied in order to calculutc 1he inventory value on the 
balance sheet). 

b) Dcprccia!io11 ,md nmor1iza1ion for major assets 

I) Property, plant and equipment other than leased asse1:-; 

The Company: Mnchinery: declining-bnlnncc method 
Proper!}'. p!,mt and cquipmenl other than machinery: straight-line method 

Consolidated subsidiaries: Mainly slraight-line method 
Usefol life of principle ,mets is as follows: 

Machinc1y: 9 years 
Antenna focilitics, Local line fnci!itic.~, Long-distance line facilities, Engineering 
facilities. Buildings, and Structures: 5 to 38 years 

2) Intangible assets other than leased assets: strnighL-linc method 

Software for internnl use is amortized under the strnigln-line method over the expected useCul lives (5 
years). 

3) Leased assets 

Leased assets related to financial leases that do nnt transfer ownership rights to the lessees are 
amortized under the straight-line method based 011 the lease term as the useful life and residual vah1c 
ol'zero. 
Finnncc leases other rhm1 those, which nrc deemed to trnnsli::r the ownership rights of the leased 
nssets to the lessees, 1hat slnrted hefore March 31, 2008. are accounted for hy a method similar to that 
npplicnble to ordinary operating lenses. 

4) Long-term prepaid expenses: Straight-line meth()d 

i.:) Deferred assets 
Buncl issuance expenses: Entire amount of expenses is fully charged at time of expenditure. 

d) Significant allowances 

I) Allowance for doubtful accounts 

To preimre for uncollectible credits. genernl allowance is recorded bm;ed on the actual bad debt rf!lio, 
and specific ullowancc is recorded based on the amount deemed to the uncollectible considering the 
collcctibili1y. 

2) Provision for retirement benefits 

The amount for employee retirement henefits al March 31. 2011 is based on 1he estimmed value of 
benefit obligntions, plan assets and retirement benefit trust assets at March 3 I. 201 I. 
Prior service cost is amortized on a straight-line basis over the averuge remaining service life of 
employees ( 14 years) in the year in which il arises and unrecognized actuarial differences are 
amortized on a strnight•linc basis over the iiveragc remaining se1·vice Hie of employees (14 yeors) 
from the year following thal in which they arise. 

3) Provision for point cnrd certilicates 

In order 10 prepnrc for the 1liture cost gcnerming from the ulilizntion of points th<.1t customers lmve 
earned under !he point services such us --au Point Program;· based on its past experience, the 
Company reserves an umounl considered appropriate to cover possible ulilizulion of the poinls during 
or uflcr the next consolidntcd fiscal year. 

4) Al!owancc for bonuses 

To allow for the payment of bonuses to employees, the Company record;; 1hc .standnrd for estimated 
amounts of bonuses 10 be pnid. 

5) Impairment loss on the Great E;ist Japan Earthquake 

Amount for recovery of .isscts dam<.1ged by the Orea! East Japan Ec1r1hquake that occurred on March 
11, 2011 has been estimated. 
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c) Foreign currency u-.1nsac1ion 
All mo11e1,1ry HSsels and linhilities denominated in foreign currencies are trnnslmcd into Japanese yen at 
the cxchrn1gc rates prevailing at 1he bnlance shee1 da1e. Rcsl1lling gains and losses arc included in net 
profit or loss for 1hc period. 
All assets ~md linbilith:s of foreign subsidiaries and nnilimcs are 1nmsla1cd into Jnpnnese yen a! the 
exchange rates prevailing a1 1hc b,ilance sheet dnle. Revenues and expenses for 1he yenr are !rans\atcd 
into .Japm1ese yen at !he nverngc exchange rnte during the year nnd translation adjus1ments nrc included 
in ·'Foreign currency 1rans!ation O(ljustments" :ind "Minority in!erests·· of·'Net assets." 

l) Alllortizalion of goodwill 
Goodwill is amortized under the slraighl-line method over a period of 5 to 20 yenrs. J;owcvcr, minimal 
amounts of goodwill is l'ccognizcd as expenses or gains for the year ended Mflrch 31, 2012. 

g) Cash und c<.lsh equivalents in !he consolidaicd cnsh flow statements 
Cash and cash equivalenls arc composed or cash on band, bank deposits able to be withdrawn on 
demand and :,;hor1-1erm highly liquid inve5tmen\'s with a nrnturity of 1hree months or less m the time or 
purclm~c ond which benr lower ri:.ks from llucltmtions in value. 

h) Others 
Accounting mclhod for consumption taxes 
Consumption rnxes are accounted for using the net method of reporting. 

(7) Changes in Accounting Policies 

From the year ended March 31, 2012, we ha\'e applied the ''Accounting Stnndord for Earning Per Share'' 
(Accounting Srnndnrds Bourd or .lapm1 [ASBJ] Swtcrnent No.2 of June 30, 2010), the ·'Guidance on 
Accounting Stundard for Earning Per Share" (ASB.1 Guidance NoA of June 30, 2010), m1d the ·'Prac1ical 
Solu1ion on Accounting for Earnings Per Shnre'· {ASBJ PJTF No.9 of June 30, 20 I 0). 
To calculn!e dihned ne1 income per share. we have changed the method to include potential services offered by 
the employees in the fair valuation of stock options of puymen1 when exercising the right regarding stock 
options whose rights arc :.ecurcd nllcr certain period of employment. 
lnformntion about the in!luence of1his change is included in the ·'Per Share Informmion'· section. 

(8) Changes in Presentation 

(Consolidated 13alancc Sheets) 
"Income !nxcs receivable" listed in the yr.:::ur ended Murch 31, 2011 has been included in '·Accounts 
recciv~1blc-othcr'" as it ha:; become kss significant from the ycnr ended March 31, 2012. 
As a result, ¥32,703 million 1hat was recorded ns income tnxes receivable on the consolidlllcd balnncc sheets in 
the previous fiscnl year hns been included in accounts receivable-other. 

(9) Changes in Accounting Estimates 

Since August 2006. the Compnny u11d Okinawa Cellular Telephone Company have otlcrcd n service enables 
users 10 cnny-over unused 111!k 1imc. The service ullows a specified amount of the free talk lime tlmt is 
included in 1hc basic monthly rate to be carried-over indefinitely. 
The Company um-I Okinnwa Cellular Telephone Comp<my have estimated the amount of each month's unused 
free lnlk 1ime thai is expected to be used in the li.J1tirc, deferred the recognition or 1ha1 nmount ns revenue, and 
recorded tlml amount in the ach·m1ces received account. However, from this consolidated fiscal year, a 
suflicicnt quantily or historicnl results frw lhc cslimntion of the mnounl of unused free tnlk time that is 
expected 10 lapse in th~ ru1ure lws been accumulated, and more detailed estimates oCthat amount have become 
possible. Accordingly. the amoun! of unused free talk time that is expected to lapse in the future is deducted 
from Lhe nmoun! or deforrcd revenue. 
As n resul!. from !his liscul ycm. this chnngc has had the ctlCct or increasing revenues from 
1clceomm1micatim1s business, opcrn1ing income. ordinary income, and net income by ¥10,361 million. 

(10) Additional lnformation 

(Applicu1ion of the •'Accounting Standard for Accounting Changes nnd Error Corrections•· and others) 
For the accounting chnngcs ;ind error corrections made in uJkr the beginning of the y~nr ending M<'lrcb 31, 
2012. we hnve applied tile .. Accounting Stm1dnnl for Accounting Chnnges and Error Corrections'' (ASBJ 
Sta1cme111 No.24 of December 4, 2009) and the "Guidance on Accoun!ing Sl:lndard for Accounting Changes 
:md Error Corrcc1ions" (ASBJ Guidance No.24 of December 4. 2009). 
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(11) Notes for Consolidated Fimincial St:-itements 

Consolidated financial srntcments of !he Company nre preprircd under lhe .. Rcguln!ions concerning the 1cnns, 
forms nml preparnlion methods for quar1erly consolidated fimmcinl stmemen1s·· (Ministry of Finance 
Ordinance No. 28. 1976. herein aflcr "Rcguh11ions for consolidated fi11nncic1l slatcmcn1s"), and in nccordant;c 
with 1hcsc regulations and the '·Rules ror telecommunications business nccnuntinf( (Ministry or Posts and 
Telecomnnmicutions Ordinance No. 26. 1985). 

(Consolidutcd Balance Sheets) 

Note I: Reduction entry amount or non current assets 

Reduction enll)' nmount due to contnbut1on for con~lrnction 
(cumulative 10h11) 

Note 2: Notes relating to affiliates 

As of Morch 31, 2011 

¥1,217M 
\'18,116M 

As ofMnrch 31, 2012 

'll58M 
-'i\l6,862M 

The llmounts thm relme to subsidinries mid affiliates and 1hat are included in respective items are as 
follows. 

Stocks ofsuhsidi11rics nnd ar1ilimes 

(Of\vhich investment in jointly controlled entities) 
lnvcs1meJHs in cnpilnl of subsidiaries and nflilintes 

>Jotc 3: Contingent liabilities 

ti) Gunrnntor liabilities, etc. 
{As n gtrnrnnlor for loan of:] 
UQ Communicntions Inc. imd others 

l[inbilitics c!r11ominntccl in fordgn currencies inch1cled} 
(2) Contingent li.ibilitics C.'dsting in c.ible system supply co111rnct 

(liabililics dcnmnina1ccl in roreign currencies included) 
(3) Contingelll liabililics resulting fiom the liquidation of Minex 

Corp. (liabilities denominated in foreign currencies included) 
(•I) Contingent liabilities fur notes rcccivublc-trndc discounted 

(liabilities dcnomim11ccl in foreign currencies included) 

As of March 31, 2011 

¥356,887M 

¥659M 
1\\82M 

As of Morch 31, 201 l 

¥118,873M 

1'4,157M 
US$50M 

¥'179M 
US$SM 

Notl! 4; Assets pledged as collateral and linbili1ies with collatcrnl: 

(The Company) 

As ofM11rch 31.2012 

•Y3:iLSl5M 
¥687M 

¥!S5M 

As of March 31, 2012 

¥1:'i6,935M 

KW2,000M 
~i4,J09M 

US£50M 

¥377M 
USS<lM 

¥297M 

US$3M 

ln compliance with the. provisions or Article 11 or the Supplemcnlary Provisions to the L.aw Concerning 
!he Rntionnlizntion of' Regulations in the Telecommunications FiclJ, the total assets or the Company 
have been pledged HS general co!!otcrnl for corporate bonds issued. 

Bonds 

(Consolidmed subsidiarie5) 

As of March 3 I, 201 J 

¥20,000M 

As of March 31. 2012 

.Y-20,000M 

In accordnncc with Anick 14, Pnrngrnph 1 of 1hc Act on Settlement of Funds. nssets held in lrusl as 
sccu1·ity deposits are a:-; follows. 

I nvcstmcnt securities 
Ca~h ;md deposits 

As of Man:h 31,201 l As of March 31. 2012 

¥3,005M 

-¥2.000M 
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J\sscts pledged a~ collutcra! 

Muchinery 

Locu! line facilities 

E11g111ccnng faeili!ies 

Submarine line facililies 

Buildings 
Other tangible assets 

Investment sccuri1ies 

Other invcs1men1s and other flSSets 

Cnsh and deposits 
Shorl•lerm investment securities 
Totnl 

(nsscts denominated in foreign currencies included) 

Corresponding liabilities 

Long-tenn Joans payable 
Current portion ofnoncurrenl linbi!ities 

Notes imd accomns payablc-lrnde 

Short-tcnu loans payable 
Totnl 

(liabilities denominated in foreign currencies included) 

- JO -

As of March 31. 2011 

Y'535M 

Y.470M 

Y,l9M 

Y,IOM 
,Y.J89M 

,JlJ !2M 

¥571M 
Y,92M 

¥20JM 
\12.203M 

lJS$!0M 

¥1,599M 

Y450M 

¥6M 
\\l .304M 
¥3,360M 
US$17M 

,\s of Morch 31. 2012 

.Ji387M 

.JIJ19M 

¥18M 

¥6M 
¥164M 

-Y-76M 
¥694M 

\IJ71M 

¥877M 
¥188M 

~'2,904M 
US$11M 

¥1,224M 

'',372M 

¥32M 
?l,485M 
¥3,114M 

US$20M 
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(Consolid,t1cd Sl£llcmc11ts of'lncomc) 

Note I: Operating expenses indudc n:st.?.in:h and dcvcloprncnl expenses 

Ycnr ended March 31, 2011 Ycrir ended Mnrch 31. 2012 

YJJ.263M 

Nole 2: Guin on soles ofnoncurrcnt nssels 

Gain on sales ofreal estate which accompnnicd sak:s ofidk land 
Gain on sales ofo1hcr facilities 

Tornl 

Yc11J" ended March 31, 

201 I 

>,il,IOSM 

¥209M 

¥1,3MM 

Note 3; Gaii1 on rcversnl of provision for loss on the Great Enst Japan Earthquake 

1/32,85:'iM 

Yc.ir ended Morch 31, 

2012 

¥62M 
¥107M 
¥170M 

Due to reevaluation, e1c,, of the dctoils nnd scope of repairs nccompanying the progress of on-site 
inves1ig1Jtio11s and restoration work on the disllstcr~striekcn region, this estimute has been changed, and 
the provision bas been reversed in the nmount of¥6.8 \4 million. 

Note 4: Loss on sales of'noneurrent nssets 

Yenr ended March 31, 

2011 

Yenrcnded Mnrch 31, 

2012 

Loss on disposal of real estn\e accompanying dispos11! oflnnd, etc. 
Loss on dispC1snl of other focilities, t:IC. 

\'597M 
¥79M 

To1al ¥676M 

Note 5: Impairment loss 
The Companies mainly recognized impairment loss for lhe following assets and asset groups. 

For the year ended March 31.2011 

Loc11tio11 USil[!.e for Type 
!mpninnent 

loss amount 

The Company, etc. Tc\eci)mmunicaLions business Mnchinery, etc. 
Fucilily used for currcm 800MHz band ¥J3,079M 

(Tokvo, Nn!!oya, Osnka, etc.) 

The Company ·1·e1ccommunicmions lmsi11css Local line faci!iLies, 

Domestic 1rnnsmissio11 line facilities, Engineering. facilities, ~!J7,471M 

idle flSSCIS, CIC. (Tokyo, etc.} CIC. 

"I11e Company Tclcconmumications busmcss Mnchinel)', !ocnl line 
Fncility used for legacy service facilities, etc. ¥2l,209M 

(Tokvo, CIC.) 

The Companies calcu!ale impairment losses by grouping usse1s based on minimum units that have identifiublc 
cash flows c._c;semially independent from the cash /lows of other nsscts or groups of assets. 

The use of the facility for current 800MHz bm1d will be discontinued from July 2012 due ro a reorganization of 
frequencies, while tn1t1sl"er of mobile handsets m new frequency lmnd is being promoted. Recognizing the 
downward trend in subscribers using lrnndscts compatible with such equipments, the book value of those nsse1s 
wns written down to the amount deemed recoverable. resulting in an extraordinory loss on assct impairmem of 
,\l\3,079 million. Of'which, ¥12,373 million comes from mochincries und ¥705 million from others. 
The recoverable w1lue of lhcse nssets for the Companies was estimated based on the usage value, and calculated 
based on ri future c;ish !low disoount ra1c of 5.54%. 

In the year ended March 31 1 2011, for domestic 1ransmission syslcm with declining utiliza!ion rates nnd idle 
assets, the book value lms been reduced to recoverable value. The said reductio11 is recognized as impainnem 
loss of¥17,471 million in extraordinary loss. This consists of-¥10,687 million for local line facilities, ¥4,485 
million for engineering. facilities and ¥2.298 million for others. 
Further, the recoverable amount for the said assets is c:-.timatcd boscd on the net :-.elling price. The calculation of 
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nrnrkel value i~ hm,cd 011 uppraised value rind other factors. with the value or nsscts thut me difficult 10 sell or 
C1)1wcr1 to other uses set at ¥0. 

Due to the won,cning nrnrkct environment mid the downwnrd trend in the subscribers or a pan or legucy 
services in 1hc Fixed-line Business during the ycnr ended March 31. 20 I I, lhe Com puny set up .i cash 
mnnagcmcnt sys1c111 for cash !lows gcncrmed by such cquipmen!, and pooled those assets imo an independent 
usscl grouping. 
Recognizing 1hc worsening market environment and the downward trend in the subscribers. the book vnluc or 
those nsscts was wrillcn dovr'n to the amou111 deemed rccow::rnblc. rcsllhing in m1 extrnonlinary loss on assc! 
impairment of:f.21.209 million. Of which, ¥10,468 million comes for mncbineries, ¥7.753 million for locnl line 
facilities, and ¥2,987 million for 01hers. 
In addilion, impairment loss of ¥380 million m1 business assets in ci.::rtain subsidinries wns recognized in 
extraorditrnry loss. This consists of ¥95 million for long~distonce line facilities, ¥84 million for buildings, ¥79 
million for nrnchinery, ¥77 million for loc;il \ine foci Ii ties. and ¥44 million for olhers. 

For the ye11r crn1ed Morch 3 I, 2012 

Locntion Usage for Type 
lmpainncnl 
loss nmo11n1 

The Company Tclecommm1tcalions Loe.ii line facilities, 
Domcslic transmission line facilities, b\JSincss Long-chs1ance line facihlies. etc. ~'8,5 I 5M 

idle assets, etc. (Tokyo, etc.) 

The Companies cnlculntc impairment losses by grouping. asse1s based on minimum units Iha! have identifiable 
cash flows essentially indcpcndell\ from lhc cash 11ows of 011ler assets or groups of assets. 

ln the ycnr ended Murch 31 1 2012, for domestic trans:inissio11 system with declining uliliz.ation rates m1d idlt! 
assets, the book value has been reduced to recoverable value. The snid reduction is recognized as impuirmcn1 
loss or ¥8.515 million in extraordinary loss. This consists of ¥4,454 million !Or local line focilitics. ¥1,940 
million for long-distoncc line facilities and ¥2, 119 million for 01hcrs. 
Further. the recovernble amoum for the said nssets is estimmed bused on the net selling price. The cnlculntiot1 of 
mnrket vriluc is based on npprnised vnlue und other factors, with the value ol' assets 11ml arc dinicult 10 sell or 
conrcn to other uses set nt ~!0. 

In addition, impnirmenl loss of ¥1.431 million on business nssels in cerrnin subsidiaries wns recognizi.::d in 
extraordinary loss. 

Nole 6: Loss on retirement ofnoncurrent assets 

Facility used for current 800MHz band 
Fncili1y used for legncy service 
Others 
Tolal 

Note 7: Loss on the (Jrent East Japan EarLhqunke 

1=-or the year ended March 31, 2011 

Yec1r ended M.1rch 31, 
2011 

¥28.383M 
¥3,256M 

¥176M 
¥3 J.8 I 6M 

Year ended March 31, 
2<112 

ll is for recovery ol'.issets dumaged by Lhe Tohoku Rcgioll Paci!k Const Eanhquake thm occurred 011 ~farch 11. 
2011. It includes: loss mid recovery cost of au base stntions, domestic coble and others. snpport cos! 10 agencies. 
and other recovery costs. I\ includes ¥16,282 million in lrnnsfer for losses on the Great fast Jupan E.1rthqu.ikc. 

For 1he year ended Mnrch 31, 2012 

h includes cosL or handset replDcement of victims .ind other recovery cost or the Grea1 East Japan Earthquake 
on March 31. 2011. 
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(Consolidntcd Statements ofComprchcnsi"c Income) 

For the year ended March 31, 2012 

Amount of recycling m1d mnou11t of income tax effot:! a~sot:iatcd with other c..:omprehensivc incmne 

Valualion difference on availabJe.ror•sale securities 
Amount recognized in the pc1iod under review 
Amount of recycling 
"Before income tnx etTect m[iustmcnt 
"Amount ofincomc tax effect 
"Vahrn1ion difference on availablc•for.snle securities 

foreign currcncr translation adjustment 
Amount recognized in the period under review 
Amoun! of recycling 
"Before income tax etTeel adjustment 
"Amount of income tnx crfec1 
"r-oreign currency tronsllllion adjustment 

¥6,846M 
¥449M 

:Y.7,295M 
0'104M) 
¥7.190M 

(¥3.640M) 

{¥J,640Ml 

Share of other comprehensive income of associates accounted for using cquily method 
Amo11nl recognized in the 11criod muler review (¥1, 118M) 
Amount or recycling ¥219Vi 
Share of other comprehensive income of 
associn!cs accounted for using equity me1hod (¥898M) 

• • • ·rotnl other comprehensive income ¥2.65 l M 
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{Conso!id,11cd Statcments of'Changcs in Net Assets) 
For the year ended M;m.:h 31.2011 

I. Total number m1d type of shores outsHmding and total number and type of treasury stock 

As of lncrensc during lhc ycnr Dccrcnsc during the year 
Morch 31. 21)10 ended l'vlnrch 31, 20 I J ended '.'vl:irch 3 J 201 I 

Shnres oulstnnding 
Common s1ock 4,484,818 

Torn! -'l,4/M,818 

Tre,1sury stm:k 

Common slockNoit 30,705 208,271 -
Tola! 30 . .705 208.271 

,\s of 
'.'vl:irch 31. 2011 

'1,484,818 

'1,484,818 

238,976 
238,976 

Note: The incrcnsc of208,271 shores in the Company's holdings of'its own shares of common stock resulted from the 

Company's ac<1uisilio11 ofils own sh.ires in nccordm1ce with ll resolution at a meeling ofthe Board ofDirectors held 

on October 22, 2010. 

2. Subscriplion warrnnls and own share option 

Number of shares subject 10 subscri111ion wmrnm~ 

Brcnkdown of Types or slrnres Increase Decrease Balm1ce as of 
subscription 

!ciubjei.:1 to Asof during the during the 
As of March March 31, 

wnrran1~ 
subscription Mnrch 31, year ended year ended ]l, 201 l 2011 

wurrnnts 2010 Morch 31, Mnrch 31, 
2011 2011 

The Compm1y Subscr11nion 
(parent wnrnmts as stnck ¥1,4\0M 
COlll!)flll\') 011tions 

ConsolichH«-d 
Subscrip11on 

subsidiaries 
warrants as stock ,\{94M 

0111io11s 

Totn1 ¥1,504M 

3. Dividends 

( ! ) Cash dividends navments 

Rcsol111ion Type nfshnrcs Totiil dividends 
Dividends 

Record dme Effective dme 
ier share 

June 17, 2010 
All!llllll meeling of Common stuck ¥28.951M ~'.6,500 M:irch 31, 2010 .lune 18, 2010 

shareholders 
October 22, 20 IO 

Meeting of the Bomd Common stock \l28,95JM ¥6 .. ·rno September 30, 20 l 0 November 19, 2010 
of Director:, 

(2) J\pprovnl of dividends payments for which the record date is in the fiscal year under review and the 
effec1ive dn!i.: is in the followin~ fiscal year is 1}lanned as follows ' 
Resoh11ion Type ofshnrcs 

TO\(I] Dividend Dividend:, 
Record dmc Effective dnte 

dividends resource ner slwrc 
June 16, 2011 

Common Retnined 
J\1111unl mce!inu. of ¥31,843M ¥7,SOO Mnrch 31. 20! 1 June 17,201 l 

shareholder$ 
stock earnings 

- .14 -

Appendix A, Page 122 of 171

82 of 130. 



For the yenr ended Mnrch 3 l, 2012 

l. Tow! nun1her nnd 1vpt! of shares outsumding and 1olnl number and tvpe of treasury stock 

Asor Increase during the yca1 Dcc1easc during 1hc year As of 
Mnrch 31, 2011 ended Mr.rch 31, 2012 ended March 31, 2012 March 31. 2012 

S!rnrcs 0111s1n11cli11e. 

Common siock 4,484,818 •l,4R4,8l8 

ro111! 4,4fM,8\8 4,<U:4,8 IH 
-·· -
Trensuiy slock 

Common stock 238,976 424,126 96 663,006 

T(lllll 238,976 424,126 96 663,006 

Note I: The increase of 424.126 shnrcs in 1he Company's holdings of its own shares of common stuck tesul1ed from the 

Company's ncquisition of its trensury stock in nccord:mce with n rcsolu1io11 m n meeting of1hc Board ofDircctors 

held on November 28, 201 J, 

2: The decrease of% ~hares in the Company's holdings of its own shares of common stock resulted from the exercise 

ofscock options. 

2. Subscription wnrrnnts and own stock option 

Types of shares 
Nnmhcr of shares suhiect 10 subscri1111on wammls 

Breakdown of sul~iect to lncrease during 
Decrease Bahmce as of 

subscrip1io11 wmnmts subscriplion 
As ofMarch 

the yenr ended 
during lhc ycnr As ofM:irch March 31, 

31,201 I ended March 31, 2012 2012 
warrnms March31.,2012 

31, 2(112 

n-J1e Company Subscription wammts as 
,\!J,037M 

pnrcnt stock ontions 
r,:ompnny) Convertible bonds d11e 

2015 convertible 
348,979 348.979 

bond-type bonds with Common . s!rnres shares . 
subscription ,ighls to stock 

Upper limit Upper limi1 
sh;m~s (Issued 011 

December 14,2011)"..!~tc 

'onsnliclntcd Subscription warrants 
¥90M 

ubsidiarics as stock cmtious 
. 

Total I I ¥1,l28M 

No1e· Conveniblc bonds due 2015 cOJwcrtiblc bond-type bonds wilh subscription riglns IO shares (Issued on December 14, 

201 J) 

I. The number of shares reserved for subscription wmTnnts is the number of shares that would he needed in 1he 

event that ~lock options were exercised. 

2. The incrcrisc in the number ofshnres is due to issuance. 

J. Dividend:-: 

( 1) Cash dividends i,uymcnts 

Rcsol11tio11 Type of shares Total dividends 
Dividends 

Reco1d dole Ef!ec1ivc date 
oer shore 

June 16,201 I 
t\nnunl meeting of Common stock ,Y.31,843M lf.7,500 Mnreh 31. 201 ! June !7.201 ! 

J.hareholdcrs 

Oc(obcr 24. 201 I 

Mce!ing ofthe Bmml Common stock ¥,3J,843M ,Y?,500 Scp1cmber 30, 2011 November 21. 2011 

ofDircc101s 

(2) Approval of dividends payments !"Or which 1hc record date is in 1he fiscnl ycnr under review and the 

• 3.5 • 
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cffoclivc elate is in the followini:i fiscal vcar is nlrmned ns follows 

R1!sol111ion Type ofslrnrcs 
rornl Dividend Dividends 

Record ll,lle 1:m.:c11vc date 
dividends resource _E<.::r share _ --

June 20, 2012 
Common Rcrnincd 

Anmrnl mce1mg of 
s1ock 

~\32,48:'>M 
earnings 

.\'8,500 March 3L 2012 June 21, 2012 

shard1oldcrs 

(Conso!icln!cc! S1n1c111en1 ofCHsh Flows) 

Note 1: Relationship between balance or cash nnd cnsh cquivalenls and iiems presented in consolidated 
bal nnce sheet 

Cash and deposits account 
Securities account 

Total 
Time deposit wi!h tenns exceeding 3 months and deposits 
with colla!cm! 
Cash and cash C<Jllivalcnts 

Year ended March 3 l, 

20\ 1 

\\J36,92JM 
¥25,20\M 

¥162,123M 

¥159,869M 

Year ended March 3 J, 

2012 

VJ00,037M 

\(80,188M 

Y.J80,225M 

(¥6,033M) 

\q74,19JM 

Note 2: Major assets :md liabilities of com1mny !ha1 became a consolidntcd subsidiary through the ncquisition of'slrnres 

For the year ended M flrch 31, 2011 

No sig.niflcant items to be reported. 

F1w the year ended March 31, 2012 

The breakdown 11f assets and liabilities al the pohu when consolida1io11 was initiated due to the consolidation of 

WebMoney Corporation as a result of the ncquisi1ion of shares. and the rclntinnship between 1he mnount of the 

acquisition of shares and the cxpcndilures for the pmvosc of the ncquisition (ncl amo11nt), .ire as follows. 

Current assets 
Noneurrcnt assets 
Goodwill 

Cm rent lhlb1lities 
Minori1y interests 
Amount of the acquisition ofshnres ofWebMoney Corpon-ition 
Cash mid case cquivnlcnts ofWebMoney Coqioration 
Expenditures for 1he purpose of the acquisition of WebMmicy Corporation 

¥17,90IM 
¥3,40)M 

Ml6,344M 
(1118.208M) 

(\!$(1M) 

\IJ9,352M 

(¥8,440M} 

¥10,912M 

Note 3: In regnrd lo the l'lcqufrcd beneiicinl interest in trust. accompanying the tcrminntion of the renl estnte 

inves1mt::nl trust contract, the ownership of the assets thnt had been held in trust were trnnsferred to the 

Compnny. 

These acquired assets were recorded as follows in lhe noncun-e111 nsscts-tclceommunicntiom; business 

seclion of the consolidated bnlnncc sheets-machinery: ¥1,065 million; buildings: ¥6,125 million; 

structures: ~'.97 million; land: ¥7 ,697 million; other tnngible assets: ¥8 million. 

Note 4: Dctnils of major n0JH!11sh transac1ions 

/\monlli of nsscts :md liabilities relc11ed 10 finance lease tnm~actions 

Assets related to finnncc lc11se transaction 

Linbilitics rel.11cd to finance lease transnction 

Year ended March 31, 

201 I 

~l\672M 

•Y.5,959M 

Year ended March 31, 

2012 

Y.5,170M 

¥S,642M 
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{Segment l1>for111ntion) 

fScgme1~1 lnfonnmion) 

I. Outline or business segments rcpor1cd 

The business segments the Compm1ics rcpons arc the business uni1s for which the Comp,my is able to ohtnin 

respective Jinimcial information separn!ely in order for 1he Board of Dircelllrs, e1c. to evaluate regularly in 

determining how 10 nlloc111c resources and assess their business pcrfonnnncc. 

As the Companies is a et1mprehcnsivc telecommunications company combining mobile and lixcd•line 

communications in a single company. its business segments reponed comprise of1hc ··Mobile Business·· nnd 

the ''Fixed-line Business.•· 

The Mobile Business provides mobile services {voice and data service}, SAies of mobile phone handsets ,md 

content and other services. The Fixed•Linc Business provides various fixed-line communications services. 

including bromlbimd services centering in r-TTH and CA TV uccess lines, long distance and internationol 

1clecommunica1ions services. In addition. the Companies offers data center services and vArious JCT solutions 

services outside of Japan. 

2. Method of calcula1ing sales and income {loss), idcn1iliablc assets. and other items by business segment rcpmtcd 

Accounting method for business segment reported i:-; the same as prcscn1o1ions 011 ·'Bnsis of Presenting 
Consolida1ed Financin! Stolements.'' 

Income by business segments reported are calculated based on operating income. 

lnterscgmcnt sales are calculntcd based on third-party trading prices. 

3. lnformution on sales and income (loss). idemifiable nssets. and other items by business segment reported 

Forlheyearended March 31, 2011 
(Amount unir Millions of vcn) 

Mobile Fixed-line Elimin:i• Consoli-
Sub1otc1I Others 1 To1c11 lion m1CI Business Business coniorate2 dntion 

S:ilcs 
O11tsicle sules 2,582,366 803,589 3,385,956 48.589 3,434,545 3,434,545 

lnterscgmenl snlcs &,358 93,661 102,019 65,736 167,7% (167,756) -

Totnl 2,590.724 897.251 3,487,975 I 14,326 3,602,302 (167,756) 3/134,545 

Income by husincss segment 438.885 23,989 462,875 8,529 471,404 506 471,911 

Jdentilinble assets by busine~s 
2,024,393 1,278.619 3,303,012 6;>,813 3,368,825 4 ]0,092 3,778,918 segment 

O!her items 
Depreci11ti01l ~ 324,486 124,100 4l.8.587 1.359 449,947 (628) 449.318 

Amor1iw1ion of goodwill 115 11.255 11,371 2 11,373 ! 1.373 

lnvcs1111en1 to equity-method 
2,192 336,520 338,712 18,168 356,880 356,880 atlilia1es 

lncrease of property, planl and 
cquimncm and intmrn.iblc nssets'1 324,248 99,,'i50 423,799 l ,215 425,015 6.532 431,548 

Noles: J. The .. O!hers" ca1cg.ory incorporates opcrn1im1s not mctudcd in business segments repor1cd. including cnll ccn1cr 

lmsim::ss, resemcl1 11ml tec!mo!ogical dcvelopmem. am! other opern1im1s. 
,. 

( 1) Adjustment of segmcnr income (loss) rclhs lo chn11n,umn ofin!crscgmcn1 !rnnsaclions. 

(2) Ac.[justmems t>fscgmeu\ nsscts worth ¥410,092 million indude company-wide nssels of¥~68.260 million and 

climinntions ofprl'Scn1i11c comp1111~1• Cle. obli!?,a1ions :ind climina!ions ofintcr-scgmcnl mmsactions of(.Y.152,663 

imlhon). The nrnjority of these nsscls arc s11q1!11s lun<ls provided to companies, long-lcrm investments mid assets 

relntcd lo ndminis1rntive divisions 

(3) Increase of propcny, plant and cquipmc111 and in!angiblc asse!s is ¥6,532 million mnin!y from i11cre11se in :1sse1s 
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rclmcd 10 mnnagcmcn1 nnd common sys1cms. 

For dcprccin1ion rdnlcd to compnny-wide n~scls. umoun1s nllocalcd to each reported sc~mcnl nre •Y.9.'174 million for 

tht• Mohik Busi11cs~ and Wi. 788 million for the Fi.-.ed-linc Busmcss. 

,1 This im.-lutles long-term prcp.iid expl!nscs. 

For !he yc.ir cnch.!d March 31. 2012 
(J\mounl 1mit· Millions of vcn) 

Mobile Fixed-line 
Eliminn- Consoli-

SublCllal Others 1 Totnl tion and 
Business Business con1ora1e2 dation 

Sales 

OUlsidc S[l]CS 2.716,864 818,696 3,535,560 36,537 3,572,098 3,572.098 

lntcr;;egmen1 s:i!cs J0,1'l7 96,840 106,987 70,336 177,324 (177,324) 

To10l 2,727,012 915,536 3,642,548 106,873 3,749,422 (177,324) 3.572,098 

Income by business segment 419,190 53,43 t 472.622 4,298 476,921 726 477,647 

Jdcnti!foble assets by business 2.253.980 1,326,507 3,580,487 71,676 3,652,164 351,844 4.004.009 
Sl!l!ll\Clll 

Other item;; 

Depreciation~·~ 302,880 JIJ,715 416,596 1,669 418,265 (379) 417.886 

Amonizalion llf~oodwill 2,629 11,422 14,051 223 14,275 14.275 

lnvcS\lllClll to CC]llh~'-lllCthod 
2.527 329,323 331,851 19,969 351,820 351,820 

affiliates 
lncreusc of properly, ptnnl rmd 
cqui 1ment find in1ang1blc assets" 252,853 124,160 377,014 2,422 379.436 8,242 387,679 

Notes; 1. The "O!hcrs" category i11corporntcs operations not included in business segments reported, including enll center 

business. research mul lcchnologicnl development. rmd mher operaticms 

2, 

(l l Adjustment of segmem income (loss) refers to eliminntion ofinlcrsegmem mmsac1io11s. 

(2) Adjustmetlls of segment assets worth ¥351,844 millioit include company-wide assets oP/515.165 million nnd 

eliminations ol'presenting. compimy. etc. obligations and dimi11mmns of inter-segment trans:ictions of(¥163,320 

milli1m). The majority ofthese :isscts nre surplus funds provided to companies, Jong-term i11veslme111s mid 11ssets 

relntcd tn adminis1rntive divisions. 

(3) Increase of property, phmt ond equipment nnd inh-mgible assets is ¥8,242 million mainly from increuse ill assets 

rclnted It) mm1ngcmen1 tmd common systems. 

3. For deprecitl\1011 related to comp:iny-wide rissels, amounts nlloca1cd 10 each rcpor!ed segment are ¥7.729 million for 

the Mobile Business and ¥6, I 06 million for the Fixed-line Business. 

4 This includes long-term prcpnid expenses 
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(Rel.uive inlbnmnion) 

For the year ended Mnrch 3 !. 20! I 

!. Products Md services infom1.1lion 

2. Geog.rnphic segment infonnn1ion 

l)S:1le.s 

Sales infonnation by gcogrnphic segment is 1101 shown since omsidc sales in .lnpon accounted for o,•er 90% ofopermmg 

rcve1111c on the consolidmed statements of income 

2) Property, plant and eguipmenl 

Property, plant and equipment infonnation by geographic segment is no1 shown since property, plan! and eguipmcnt in 

fapnn accmmted for over 90% ofpmperly, p!nnl nncl equipment on the consolidated balnnce sheets 

3. Information hy major clients 

Information by major clients is not shown since outside sales for major clients nccoumed for less JO% of operating revenue 

011 1he consolidated statements of income. 

For lhe year ended Mnrch 31, 2012 

I. Products imd sen:ices infomrntion 

2. Geogrnphic segment infomrnlion 

I) Sales 

Sales information by geographic segment is not shown since 0111side sales in .l.1p:m accounted for over 90'1/o of operating 

revenue on (he consolidalcd stalements n f incrnne. 

2) Property. phmt nnd equipmem 

Prope11y, plmil nnd equipmelll i11fomrntion by geogrnphic segment is not shown since property, plmlt and cq11ipmcnt in 

Japnn accounted for over 90% of property, plant and eguipmcnt on the consolidated balm1ce sheets. 

3. lnrormation by major clients 

lnformmion by major clie111s is not shown since ou1sidc sales for major clients accounted for less !0% of operating revenue 

011 the crn1sL1lid,1tcd st11!emcnts of income. 

(lnfornrntion on impairment loss in noncurrent assets by bllsincss segment) 

For !he )'Car ended March 31, 2011 

Mobile Fixed-line Other 

Business Business 13usmcss 

!mp11in11c111 Loss 13,060 38.923 125 

For the year ended Murch 31, 2012 

Mobile Fixed-line O1hcr 

Business Business l3usmess 

lmpnim1cnt Loss 5 9.941 

- 39 -

{Amount unit· Millions of ven) 

Corpmme Consolidmion 

30 52,14 I 

(Amount unit· Millions of ven) 

CoqlOrmc Consolidnlion 

9.946 
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(Information on amorti7.mion ofgpodwill and unamorlizcd bulancl! by business scgmc111) 

for the ycor ended March 31. 2011 
(Amount uni1· Millions of vcn) 

Mohilc f.ii.:ed-line Other 
Consolid.'ltion 

Bus mess 13usillC5S Business 

Amor11;,n1io11 nf gondwll! I l) I 1.255 2 1 l,373 

Balance mend ofncriocl 4.249 60,363 64,612 

For the year ended March 31, 2012 
I Amount unit' Millions of ven) 

Mobile Fixed-line Other 

13usiness Business Business 
Amonizatinn of 110oclwill 2.629 11,422 
lfalance at end ofperiocl !9,485 72,415 

(lnfhrmation on nega!ive goodwill by business segment) 

For the year emled March 31, 201 I and the year ended March 31, 2012 

No signi11cant items LO be reported. 

(Lease Payment) 

(As a lessee) 

for the yenr ended IVlarch 31. 2011 and 1he ye<1r ended March 31, 2012 

I. Finance lenses 

No significant items to be rcponcd. 

2. OJ)Crating leases 

No significant items to be reponcd. 

(As a lessor) 

For the year ended March 31. 2011 and the year ended Mm·ch 3 l, 2012 

Finance leases 

No signilicnm items 10 be rcpor!c(I. 

- 411 -

223 

Consolid11tiou 

14,275 

91,901 
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(Rcla1cd Party Tn1nsac1ion) 

Trnnsilctions wi1h related par1y 

Transactions with the Company and related pilrl)' 

Arlilintes of1he Company 

For the yc<ir ended March 31. 2011 

Type C1lmpany Head Cnpil31 Perccnto1;c 

\Jame Office Stuck for 

Possession 

ofV01iny. 

Rii!h!s 

Eciuit)• UQ Minato• 23,92.5 Possession 

method Conmmni• ku, Dim:1 

Afliliiuc cations Inc Tokyo 32.3% 

Rcfali(lllShip 

with Rc)n!c<l 

Poi1y 

Debi! 

guarmw::e of 

loans 

Terms and conditions and policies for terms and conditions 

(Amount unit: Millions 
Co111en1s of Amount Ti1!e of 

Tmnsaclion for Accounl 

Trnns• 

acuon 

Dehit 118,700 

guornn1ec11
"'' 

Receiving 262 Accmm1s 

warrontcc fee rccen•able• 

illher 

Note: Gtmrnntee amounts for brink borrowings as of year end are shown in the lransaction column. 

For the year ended Mnrch 31. 2012 

or vcn 
Amouni 

.is of 

Mnrch 31, 

2011 

89 

(Amount unit· Millions of vcn) 
·1;,pc Company I lend Capi1al Perccningc Rcln!ionship Contcn1s of Amount Tiileof Ammm1 

Name Office Send;: ro, with R~laicd Trnn5ac!ion foe Accounl :is of 

PM~~sion Pnrty Trnns- Mnrch 31, 

of Voting action '.!012 

Ritth1S 

Eciuit_v• UQ Minn1o• 23,925 Possession Debit Debit 156,700 

me1ho<l Communi- ku, Dircc! guarnn1cc of guarantec11
"'"' 

An11inle cn1ions Jnc. Tokyo 32.3% loons Receiving 495 Accom1!s 132 

warrall!ce fee recch•:iblc-

01her 

Terms :md condi1ions rind policies for terms and condition~ 

Nole-: Guarnntee ~mounts for bank borrowings as of year enrJ nre shown in the transaction colunm. 

- 4 I -
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(Income T:::i~cs) 

l. Signiliconl compo11e111s of deferred rnx assc1s and liahili!ics (Amount unit: Millions ofvcn) 

As orMnrch 31, 2011 As ofMnrch JI. 2012 

[)cfo1red lax asscls 

Depredntion mid amortization 73.2Ml 4 1.103 

1\)lowonce for doubtful accounts 105J2 9,526 

Disposul of fixed llSSCts 1.877 2,253 

lnvemory write down 2,:'i27 1,267 

lmpainncnt Joss 40,353 44.622 

Rese1ve for rctiremelll benefits 4,120 4,356 

Allowance for bonus payment 8,567 8,313 

Accrned expenses 2,954 3,007 

Net operating Joss carried forward 13.186 2,945 

Unrealized profits 2,347 2,352 

Reserve for point service program 34.578 34,700 

Accrued enlerprise taxes 665 10,807 

Advances received 24,142 20,230 

Provision for loss on the Great Easl Jopau Earthquake 5,936 758 

Other 10,693 I 0,471 

Gross defence! tm, assets 23DS0 196,715 

Vn\11alion nllowm1cc (17,830) (8,055) 

Net deferred tax assets 217,919 I 88.660 

(Deferred tax Jiahilities) 

Special depri=ciation reserve (1,093) (1,696) 

Net unrealized gains on securili~s (19,594) (19,659) 

Rct;1i11cd earnings for overseas nffi\iates (l.270) (l,'46) 

Accrued enterprise taxes receivable (1.957) 

Gain on trnnsfcr from business divestilurcs (1,692) 

O1hcr (2,360) (4.019) 

Total deferred tax linhilitics (26,276) (28,513) 

Net dcforrcd tnx assets 191.643 160,146 

2. Smnmmy ofsignificnnt differences between the stntll!ory tax rnle ond the Company's effective tax rote 

EflCetive st,nutory tax rnlc 

Adjustments: 

Pcrmm1cn(]y non-deductible items including divid.-:nd income 
lnhnbil11m inx on per cnpita levy 

Tax credit forrcsearch and development expenses 

Amortization of goodwill 

Effect ofequity-melhod invl!Stmcnt income 

Pcnmmently non-deductible items inclnding dividend income 

Reserve for loss brought forwnrd \la!ua1mn allowrn1cc 

Vnluntion nllownnce 

Effects oft,1x ra!c diffrrences for sul>sidiariL'!; 

Reversal of reserve for rnx 

Liquidation ofsubsidinries 

Effect of share exchange 

Other 

3. lmpnct from the change in the corporation uix ralc. de. 

As of March 3 J, 201 J As ofMnrch 31. 2012 

40.6% 40.6% 

0.2 0.1 

0.1 0.1 

(0.3) (0.2) 

1.3 1.2 

2.3 1.6 

(0.\) (0.2) 

(LO) (0.1) 

I 1.9) I 1.3) 

( 1.9) (0.2) 

0.4 0.3 

( 15.7) 

3.3 

(0.5} 0.5 

23.5 45.7 

Due to the promulgation on December 2, 201 I, of The Law to Revise the Income Tax, etc., in Order to 
Construct a Tax Sys1em Addressing Changes in the Socio-l~co11omic Strm::tmc (Law Ko. 114 of 2011 ), and The 
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Acl on Special Mcasurcs for Securing the Finandnl l{esoun:cs 10 Implement the Rt:stornlicm from !he Tohoku 
Enrlhquake(Lav.· No.117 M 2011 ). !or liscul years beginning on or nJicr April J. 2012. the corporation wx rntc 
has bi.?en rcduced and a special rccon:,;1n1c1ion corporntion tax hns been institu!ed. /\s n rc:,;ult. the eflCctivc 
sllltutory tox ra1e used to mensure dcforrcd wx asse\s nnd liabilities has been changed from the previous 40.6% 
lo 38.0% for tempornry dillCrences expected 10 be diminalcd during the period from the fiscnl year beginning 
on /\pril 1. 2012 !o 1hc liseal ycnr beginning 011 April l. 201<1, and to 35.6% for temporary diffcn:nces 
expected to be eliminated in 1hc fiscal yc;ir beginning on April I, 2015. 

As a result of this lllx nnc chnnge lhe amount of" deferred tax assets (nc.t of the amount or deferred tax 
liabilities,) decreased by ¥12,006 million, valuation diflerence on available for.s<ile sccuri1ies increased by 
¥2, 762 million, and income taxes-deforrcd increased by Ml 4,769 million. 

(Financinl lnstniments) 
l. Slatus of" linanciAl instrumenls 

(1) Policy !Or measures relating lo limmcial instruments 
In light or plans for cnpilal investrnenL primarily for conducting telecommunications business, lhc 
Companies raise the funds it requires through bank lm111s and bond!,; issrnmce. The Companies mannge 
tempo rm)' fund surpluses through linancial asset:,; that have high levels of safety. Furl her, the Companies 
raise shm1-term working. capital through bank lol'lns. Regarding derivatives policy, the Companies' adhere 
10 the fi.mdnmental principle of limiting tronsaction:,; to 1hose actually required and never conducting. 
speculntive lrnnsactions for 1rading prol1t. 

(2) Dctnils offinancinl ins1nunents and associmed risk and risk management system 
Trade reccivables-1rade notes ond nccounts receivoble and other nccounts receivnble-are exposed lo 
credit risk in rch1tion to customers and 1rading partners. For such risk, pursuant to criteria for managing 
credit exposme, the Companies have systems cnobling 1hc management of due dates und balances of each 
customer nnd trading pmtner as well as the analysis of credit status. 
The Companies are exposed to markc1 price l111c1tmtion risk in relation to investment securilies. However, 
those arc primarily the shni·cs or compm1ics with which the Compnnies have operational relationships, 
nnd periodic analysis ofmarkcL values is reporlcd to the Bo11rd of Directors. 
Almasi all trade pnyables-trnde notes <md accolnHs payable, other accounts payable, and accrued 
expenscs~linve pnymcnt due dates wi1hin one ycnr. 
Those trade pny~bles nrc exposed 10 liquidity risk nt 1irne of set1lemen1. However, the Companies reduce 
that risk by huving each company review fund-ruising plans every month. 
Among loans pa)·able, short-term loans pnyablc tire primarily for fond raising related to sales transactions, 
and long-term loans payable arc primarily for fund roising related to capilo! investment and investment 
and financing. Lonns payable with varinble interest rntes nre exposed to interest rate llucluution risk. 
However, 10 reduce nuctuation risk for interest payable and fix interest expenses when it enters into 
long.-lcnn !om1s at vnrinblc interest rates-based on the premise that requirements for special tremmenr of 
interest mil! swaps nrc met in re!n1inn to evnlu111ion of the effccti\'eness of hedges-in principle, the 
Compnnics use inlcrcs1 rate swap lrnnsactions us H hedging method on an individual contract bnsis. 
In transllc\ion-relntcd nrnrkct risk, the Grm1p's dcrivalive tiansaclions have the o~jcctivc of avoiding risks associated 
wi!h assets and liabili1ies on the consolidated balance sheets. With interest rnte tnmsactim1s, there is a risk ofinlcrcst 
rate llucllmtions 
Moreover, in rcgord to credil nsk, the cmm1cqrnrtics to lhe Group's dclivativcs trnnsnctions arc financial institutions 
with high degn:es uf crcdi!worthi11ess. and accordingly the credit risk of" nonfulfillmen1 by a countcrp11rty is 
considered w be dose 10 zern 
In order to conduct derivative ln111snctions, based on their compnny's internal regulations nnd regulalions 
stipuh1ting associated details. finance or uccounting. divisions must receive approval from those with 
final-npprovul authority as stipulated by au1horily-rcla1cd regulations through consultation via an internal 
memo for each lkrh·mive tron:,;action and only conduct trnnsactions with financial instiwtions with high 
credit ratings. 

(3) Supplcmcn1ary cxp!airntion of items rclnti11g 10 the market value of limmcinl instruments 
The market values of fimmcial produc1s include prices based on markei prices, or. if there are no market 
prices, they include r.:asonably es1i111atcd prices. Because estimations of the snid prices incorporate 
fluctuating foctms. applying difforent nssw11p1ions cnn in :mme cases clrnnge the said prices. 
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2. Mrirkct vriluc or finmicial instruments 
,\mounts recognLied in the consolidated hahmce sheet, mnrke1 vahics. and thl' differences ore ns shown below. 
Morctivcr, items for which i1 is ex1remcly dillicuhy lo cktcrmine market va!w.!s un: not included in lhc 
following tohlc (sec (no\e 2)). 

For !he vc·ir ended Mmch 3 I 2011 {Amoun! unil Millions ofvcn) 
Bonk \'lllllC Mnrkcl vn!uc Diffrrcncc 

I) C'nsh 1111d dcpns1ts 136.921 136,921 

2) Noles nnd accounls reccivnblc-tnule 573508 

Atlow;mcc for do11b1ful accoun!s1 (13,767) 

559,740 559.740 

3) Accounts reccivablc-olher 68.190 68.190 
<) Shor1-tenn investment securities 25,201 2:5.201 

5) lnvcslmcnt sccurnics 
Other securities 69,722 69,722 

6) Stocks ofsubsidinrics and nffiliates 332,560 186,823 (145,736) 

Totul assets 1,192,337 1,046,600 (145,736) 

7) Noles nncl accounts pnyoble-lrndc 65,598 65,598 

8) Shor!-tcnn krnns payable 1,304 1,304 

9) Accn1m1s pny,1ble-01hcr 192,402 192.402 
10) Accrued expenses 14.253 14,25] 

11) Income taxes payable 57,76<1 57,764 

12) Onnds pnynblc" 414,978 424,976 9,997 

13) Lon 1-tcnt1 \arms pnvab!e'; 547,436 551.396 3.960 

To1al liabilities 1.293, 739 1,307.696 13,957 

1: Allowance lor doubtfi.11 accmmts rccogmzed m notes ;md accounls rece1vablc-1rade 1s offsel. 
ri: Bonds mid long-term loans payabk inch1dcd in current portion ofnoncmTcnt linbihlics nrc mcludcd. 

Note l: Colculation of the market value of linnncinl instruments and items relating to short-tenn investment 
securities m1d derivative trm1sactions 
1) Cash and deposits, 2) Notes nnd accounts receivable-trade, 3) Accounts receiwible-other, 
4) Sho1Henn invesm1e111 securilies 
Bec.im;e, the settlement periods of the above items are shon and 1heir nrnrkct values are almos1 the same 
as their book values, the relevant book values nre used. Funher, because the credit risk is extremely 
diil1cult to determine on an individual ln1sis for notes nnd accounts reccivuble-trnde. allowuncc for 
doubtllil accounts is regarded as credit risk and the book value is calculated accordingly, 
5) Investment securities, 6) Stock of subsidim'ics and affiliates 
In relulion In lhc mnrkel value of investment securities, for shm-es the market prices of cxchang.cs arc 
m;cd. 
Further. for infornrnlion on investment sccuri1ies cntcgorizcd according to holding purpose, please sec the 
nme ·'Sccurilics.·· 
7) Notes nnd nccmnlls payable-Lrndc, 8) Short-term loans paynh!e, 9) Accounts payable-other, I 0) 
Accrued expenses. I I) Income taxes payable 
Because the senlernent periods of the above items are short nnd their market vnlucs are nlrnost the same 
as their book values. the relevant book values an: used. 
12) Bonds payable. 13) Long-term loans payable: 
The rnurket value of bonds payable is calculated based on trading re(erence data. 
The market value of long-term loans pnyable is calculated by applying a discoum rate Lo !he total of 
pi-incipnl and intere.o-;1. Timi discount rmc is bosed <~n the ;isswned interest rnte if a similar new loan was 
cn1cred into. Because lnng-1erm loans payable wiih variable in1eres1 rmes arc bnscrl nn the condi1ion Iba! 
inlcresl rates are revised periodically, their market values are ulmost the same ns !heir hook volues. lite 
relevant book values nrc used. 

Note 2: Financial instruments for which it is extremely difficulty to determine market value 
(Amount unit· Millions ofvc11) 

Book value 
Jnvc.!.lmenl securities 

lJnlis!cd em111v securities 4,176 
Stocks orsub!>idinric.~ and affiliates 

Unlisletl ecmitv securilies 24,327 

l11vcs1mcnl.<, in cn1,i1nl ofs11bs1diaries find affiliates 182 
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ncc,111sl.' ii is rccogni;-.l.'d 1hal tlwse do not have market ,·alucs and that the market values arc e:.:trcmcl~1 dinicul! to 
dctenninc. !hey arc nni i11c!11tlcd in the chart nhovc 

Note 3: Planned redemption amounts alier the bola.nee sheet dnte for monclary assets and short-term investment 
sccurilk:s with monetary assets and maturity dates 

(Ammml unit· Millions ofven) ., 
\l,.1i1hin 1 year Over ! year 

Cash a11d deposits !)6,921 

Nmes and iiccounts receivable-!rnde 532.505 41.002 

Accounts receivable-other 68,030 158 
Sccuri!ies 25.201 

Tomi 762,659 41,161 

No1e 11: Pl.inned repayment amounts afier lhe balnnce sbee! date for bonds payable. long-term loans payable 
(Amount unit· Millions ofven) 

Within I yenr Over I year 

Bonds pnyable 415,000 

Long-term loi111s paynble 133,248 414,187 

Tot.ii 133.248 829,187 

For lhe vear ended March 31 201? 
' - (Amounl unit· Millions ofven} 

Book value Market value Difference 

]) Cash and dcposi1s 100.037 100,037 

2) Notes and accounts receivable-trade 760,890 
Allowance for doubtful 11cco1m1s' (14,960) 

745,929 745,929 

3) Accounls 1·eceiV'.ib!e-other 66,286 66,286 
4) Short-term investment securities 80.1 HS 80,188 -
5) Investment sec11rities 

[3onds illlended (O be held lo llHllllrity 3,005 3,137 132 
Other sccurilit:s 72,374 72.374 

6) Stocks of subsidiaries and nffilia1es 326,297 !89,567 (136,729) 

Tow! nssets l.:l94,118 1,257,521 (136,597) 

7) Notes and necounts payable-trade 90.661 90,661 -
8) Short-term Jonns payable 1,486 1.486 -
9) Acco1m1s paynhle-othcr 273,1 !9 27J,JJ9 
JO) Accrued expenses 20,370 20,370 
]] ) Jncome taxes payable 149,773 149,773 
12) Bonds payable 414.988 427,727 !2,738 
13) Convertible bond-type bonds with 

subscription rights to sha~s 200,916 214,SfH) 13,583 
14) Lono-term Joans 1)nv11ble" 414,163 419.)40 5.176 

Totn\ liabilities 1,565,480 1,596,979 31,498 

1. Allowance for doubtfol accounts recognized m notes and nccmmts rccc1vable-Lrnde ts offset. 

ii; Donds :ind lcrng.-tcrm lom1s p,1y11blc included in cuncnl po11ion ofnoncun-cnt linhilitics nre included. 

Note\: Calculation of lhe nrnrkel vuluc er financial instruments and items relating to shorl-1crm invesimcm 
securilies ,md derivnlive tnmsactions 

l) Cash and deposits, 2) Notes and accounts receivable-trade. 3) Accounts receivable•othcr, 
4) Shon-1erm investment securities 

Because, the seulement periods of the above i1cms aic short and their nrnrkc1 values ,ire ahm1s! the 
same as their book values, the rdevanl book values arc used. Further. bec;iusc the credit risk is 
cx1rcmcly diJlicult to determine on an individual basis ror nolcs and accounts receivnblc-tnidc, 
allowance for doubtllll accounls is regarded as credit risk mid the book vnluc is calculated accordingly. 

5) lnvcstmenl securities, 6) Stock of subsidiaries and aflilif.ites 

In relntion to lhc market value of investment securities, for shares the nrnrkct prices ol' exchang.es arc 
used. 
Further. for Information on investment securities categnrized .iccording to holding purpose, please sec 
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1hc m)1C .. Scc11ritics.'· 

7) Notes and accounts p<l) able-trade. 8) ShorHcrm loans payable. 9) Accounts puyable-o!hcr, 
10) Accrued expenses. 11) lm:omc taxes payable 

Because !he scltlcmcnl periods or the above items arc short nnd their market vnlues are almost the 
same as their b(1ok values. the rdevant book v,:dues ,ire used. 

12) Bonds pc1ynblc. 13) Conl'Cr!ible bond-typl! bonds with subscription rights to shares, 1'1) Long-term 
loans pc1yable 

The mnrket vnluc or bonds payable and convertible bond-type bonds with subscription rights to shares 
are calculaled based on trading reference data. 
The nrnrkct va\uc or long-term louns rayablc is calculnted by applying u discount rate 10 the total or 
principnl and interest. That discount rate is based on the assumed interest rntc if a similar new loan was 
cnlcred inlo. Bccm1se lnng-lcnn loans payable with variable inlercst rates nrc based on the condition 
thai intcres1 rates are J\!Viscd periodicn!ly, their market values are almost the same as their book values. 
the relevant book values are used. 

Note 2: Financial instrumems for which it is extremely diHiculty to determine market value • 

(Amount unit· Millions ofyen) 
Book value 

lnvcstmcnl securities 
Unlis1cd couitv sec1irilics 11,234 

Stocks ofsubsidi;irks and iiffiliatcs 
Unlisted couitv securities 25,517 

Investments in capital ofsubsidiiuics nnd afli!intcs I 85 

Because II is rccogmzcd thal 1hesc do not hnve mHTkct values and that the market values arc extremely difficult to 
detenninc. they nrc not included in the chart above. 

Note 3: Planned redemption amounts after 1l1e balance sheet dale for monetary assets and short-term investment 
securities with monetary assets and mmurity dates 

(Amount unit· Millions ofyen) 
Within l ycnr Over I year 

C'.ish and deposi1s l00,037 
Notes rmd accounts rcceivnble•trnde 653,343 107.546 
Accotmts reccivnble•othc1 66,281 5 
Securities 80.000 
hwcsiment secmitics 3,005 

Tnrnl 899,662 l l0.557 

Note 4: Plmmed repayment amounls after the balance sheet date for bonds payable, long~term loans payable 
(Amnunt unit· MiJlions ofven) 

Within I ycnr Over I ycm· 
Bonds paynhle 65,000 350,000 
Convertible bond-type bolHl.~ wilh subscripli()ll rig.his 10 shnres 200,000 

Long-term loans payable ! 12,877 301,286 

Total 177,877 851,286 
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(Sl!curitics} 
I. Bt,nds imcndcd to be held 10 mmurity 

For the year ended March 31, 2011 
None 

Fnr !he yenr end.!11 March 31, 2012 

Types 

(I )National bonds and 

Ro111ls for which mnrkcl local bonds, CIC 

value exceeds book value on (2)8onds payable 

consolidn1cd hnlancc sheets ())Others 

Sub101a\ 

Bonds for which market 
( I )Nmionnl bonds nml 

vnluc docs not exceed book 
]oci:il bonds, CIC 

\•alue on consolidated 
(2)Bonds payable 

(3)Othcrs 
bahuicc sheets 

Subtotal 

Total 

2. Other securities 
For the vcar ended March 31 201 l 

Types 

(l)Stock 

(2)Bonds 

Securities for which book ; N111ional bonds 

value orconsolidnted locnl bomJs, etc. 

balance sheets exceeds ii Bonds pnyable 

ncq11isi1iou cos! iii Others 

())Others 

Stiblolal 

(l)Stock 

(2)Bollcl5 

Securilic~ for which bonk ; Notionnl bonds 

value ofconsolida1ed local bonds, ~tc. 

baln11ce sheets does 1101 ii Bonds pnynble 

exceed ncquisition cost iii O\hcrs 

(})Others 

Subtolal 

Total 

(Amounl \HUI' MllliOllS of yen) 

13ook value ,\clunl vnh1cs 
Unrcn!ize<l I Gnin!lnss 

i 
3,005 3,137 ( !32) 

3,005 3.137 (132) 

3,005 3,137 (132) 

(Amount unit· Millions orven) 

Book value 
Acq11isi1io11 Unrcaliled 

cost Uam/loss 

52.495 3,376 49,118 

and 

. 

. 

250 228 21 

52,745 3.6011 ,19,140 

17.017 ! 7,857 (839) 

rmd 
. 

. 
25.000 25,000 

160 174 ((3) 

42,178 43.032 (853') 

94,923 46.636 ,fR,287 
Note. Because 11 is rccogmzed lhfll these do not have mmkct values and lhal the mmket vnlucs arc cxllcmdy rhffic11lt 

!n determine, unlisted equity securities (Consolidntion :Y-4, 176 1mllio11• • is not included in the charl above. 
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for 1hc venr ended lvhrch 3 ! 2012 1Amom11 unit Milli1)ns orvcn) 

Types 13ook value Acq11isi!ion cost 
lJnre;il11.cd 

Gnin/los~ 

( ]}Stock 71,627 3.509 68, l I 7 

Securities for which 
{2}1londs 

; Nmional bonds ;md 
book vnlne of 

locnl bonds, c!c. . 
consol1dc11cd bnlnnce 

ii Bonds payable 
shee(s e:.:ceeds 

iii Others . . 
ncquisition cos! (3)Others 39 34 4 

S11bmlnl 71,666 3.544 68,122 

(l)Slock 852 2,770 (1,917) 

Securities for which 
(2)Bonds 

; National bonds ;md 
book value of local bonds, etc. . 
consolidated bnlnnce 

ii Bonds pnynhlc 
sheets does not exceed 

iii Others . 
ncq11isition cost 

(3}Others 80,042 80,006 (4) 

Sub!ornl R0,895 82,817 (1,921) 

To!nl 1 S2.562 86,361 66,200 
Note: Becn11sc 111s rccogmzed 1ha1 these do 1101 have mnrket values and !hnl the mmkct vn!11es are cx1remcly difficult lo 

dc1crmine, unlis1ed equity securities (Consolidntion ¥11,23'1 million•• is not included in lhe clrnrt above 

3. O1her sccuri1ies sold 
for the 'ear ended March 31,201 I (Amom1t unil: Millions ofven) 

Type Amount of sale Totril gnin on sale Tolnl loss on sale 

S1ock 15,717 5,690 

For the ·enr ended Mnrch 3 1, 2012 (Amount unit: Millions ofven) 
Type Amounl ofsnle Tomi gain 011 sale Totnl Joss on s:lle 

Stock 3,986 137 R9 

4 lmpnirmcnt of investment securities 
For the year ended March 31, 2011, the Companies recognized nn impnirment of ~\368 million on 
invcs1men1 securities (other securities). For the year ended March 31, 2012, the Companies recognized an 
impairment of¥509 million on investment securities (mher securil'ies). 
Further, regarding impairment treatment, for securhies for which market value at the end of the period had 
dropped markedly in compnrison to ncquisilion cost, impairment treatment was undertaken for the amount 
recognized as required in light nfthe possibility of rccovc1y. 

• 48 • 

Appendix A, Page 136 of 171

96 of 130. 



(Dcrivn1ivcs) 

Markel \'nluc oftrnns.1c1iom 

For the yciir ended M.irch 3 !. 201 I urn! 1hc year cnckd March 31. 2012 

J\o signilicanl items to be repor1ed. 
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(S1oek Oritions) 

For the year ended Morch 31, 2011 

I. l)('a]s !llld scnk of the Sh)ck option grmllcd and clrnngcs in the scale 

{ 1) Details of 1he stock option grnnted 

KDDI Corpornuon 

Cntcgnry and number of 
gra111ecs 

Members of1he 8onrtl 
Vice Prcsitlems 
Executive Directors 
Emplorccs 
IJircctnrs ofwholly 
owncd 5Ubsitlinrics 
Type mid number or stock 
\!rallied 

Vesting conditions 

Vesting pcrrnd 

Exercise pcriori 

From 
To 
From 
To 

A11gus1 2007 
6'1' S1ock O 11in11 

8 

" 25 

Augusl :!00f: 
7111 S1ock On1ion 

& 
18 
'9 

2,794 2,RIJ6 

Common stock 
5,008 

Augn~t 10, 2ll07 

,0 
Common stock 

S,!06 
Auyu~c 8, 2008 

1) The gmnlce of slock options 11111st be, nt 1hc time 
of exercise of optuHls, a director, vice president, 
exccu!ive director. senior advisor, nuditor or 
employee of the Comp!ln)' and/or ns 
sutmdfone.s However, when there arc 
approprin!e grounds, such as resignation due 10 

comple1iua of 1cnn of omce or reoching !he age 
ofrc11rcmcn1, il will be permitted for lhe gr:111tee 
to e;:l'rci$e th..,sc options within six momhs from 
1he s1nr1 or 1he appl1cablc_period or rcsignntion 
or rctiremc11!, whichever is loicr, 1n0Yided 1hl' 
exercise period is not exceeded. 

2) 111 the eYcnt of 1he tlcmh of a stock op!ion 
gramce, his or her heirs may, wi1hm six mon1hs 
from the d.ite of tlca1l1 (11ntil the expiration of1hc 
cxcrci.\e period), exercise lhe aptions for up lo 
!he maximum munlll'r of shllres of srnck 
avai1;1llle as oflhc time of death. 

3) Jn spmal c11scs where it 1s pcm1incd by the 
Com().iny's Stock Oplion Con1mitt"'"'• 1he grnn!ce 
of 5!ock opuons may c,,.crcise their options under 
condioons diffcrcn! from !hose described in I) 
and 2} 

<I) O1her condicions are set fonh in the contrnc\ 
concerning the grant of suhscrip1ion w:mants 
m11d~ between lhc Company 1111d the yrnntce of 
siock op1io11s, based oi1 !he resolution of !ht" 
mee1in11 of 1he Board of Oir~ctors. 
August 10, 2007 August S, 200S 

Senlcmhcr 30, 2009 Seotember 30, 2010 
Octohcr I, 2009 October 1,2010 

Semcmhcr 30, 2011 Sc•>tcmber 30. 2012 
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Augu;;t :W09 
81

' Sh)ck O1llion 

Cammon stnd 
5,189 

August 10, 2009 

7 
18 
32 

2,IJ5l 

1) The gm nice of s!nc.k op1ions mus1 be, lll the 
lime of cxercisi.: of op11ons, n direclor, Yicc 
prcsitlcnt, executive direi:ior, senior 
advism', auditor or cmpltl}•ec of the 
Company :mdfor i1s subsidinrii.:s. Muwevcr, 
when there arc appropriate g1u11nds, such as 
rcsignntio11 duc 10 co111plc1it1n of term of 
office <lr rcnchrng 1hc ;igc nf rc1ircmcnt, it 
will be pennilled rm 1hc gmntl:'C to e.~ercise 
these options wi1hin si.~ months from the 
s1arl of the opplicoble.1l<!riod or resignation 
or retiremcm, whichever is ln1er, provided 
lhl:' exercise period is not cxcL"<:ded. 

2) In the C\•ent of the death of a slnck option 
grantee, his 01 he, heirs nrny, withrn six 
mon1hs from 1he dntc of <lenlh {until the 
expira11011 of 1he exercise period), exercise 
the options for up to 1he maximum number 
o(' shares or stuck availnblc ns of 1he 1imc 
of deaih 

3) 111 specinl cnses where 11 is pcm1i11ed by the 
Company's Swck Option Cammiuec. lhe 
grnntcc of stock n11tions 111/l}' cxcn:isc their 
options under cunditim1s different from 
those described 111 l) m1d 2) 

Augusl 10, 2009 
Scntc111bc1 30, 2011 

October I, '.:!01 I 
Scn(c1nb~r 30. 2013 

Appendix A, Page 138 of 171

98 of 130. 



Cmnpm1y namc DMX Tcchnulog1cs Group Limiwtl 
Ocwbc1 2003 ,\pril 2008 N11vcn1bc1 2008 
S1ud Ontion S1ock Onuon S1ock O1}Cion 

Cmcgory :iml numhcr o! grnnlccs 
5 ' 

(, 

Member.~ of the Boanl 
Em•ilo,·ccs " !D 57 

Type and number of ~tock ,!!rnntcd 
Common Mock C,:nnmon sine~ Common stock 

10 220,000 18,000,000 20,000 000 

Daic of grail! Oc1obcr 3, 2003 Apn! 25, 2008 Nov.:mher 28, 2008 
I) Ba5cd on the condi1io11 of hemg a difec101 or l!mploycc or OMX Technologr Gro11p Limited or 

Vc~ling con<litions 11s group, nghls or 50% are ,•estc<l one year and h\'O years 1cspcc(ivdy nficr the dMc of granl. 
2) Ollicr conditions nrc pummnt 10 1he s1ock acciui~il1on rights regulniions of OMX Technologies 

Gmu J Limi11:d 

Vc~t1ng µ.:-rind From There nre no 1c311la1ions conrrming vrstina periods 
To 

b:crcisc period From Oc1oher2, 2004 April 24, 200') Novemlm 27, 2009 
To Mnv?.6 2013 Anril 16, 2018 Novemher 28, 2018 

Note: Stock options have been converled in1o cqmvalem numhers of shnrc.~ and prcscn1ed nccordinglr. 

Comp1111y nnmc Wire :ind Wirclcs~ Co .• ll<l. 
December 2010 
I~ Stock O•ltion 

C11teg01)' nnd number of grnn1ce,~ 

Members ofthe Board ' Employees 20 
Slmreho!d~rs 2 

Type and nnmber or stock grnn!ed 
Common stock 

2,200 
Dille or grnnt Dccemher I, 2010 

( l) In the cvcm 1hat the pnny to whom new slrnre subscripliun riyhts lmvc- been :11located 
(hemnarter, "Gmn!ec of New Shill1.! Subscription Righ1s'') is a dfrector or employee of P~rt)' 
A, smd puny must also ho!d a position as director, nu<litor or employee of Par1y A or its 
subsidimy a1 the lime 1hcse rights arc exercised. How;:;vcr, this restriction is lifted when th~rc 
are appmprmle gmunds, such as resignatmn due to complc1ion or1erm of oflke or reaching the 
age or rctiremelll, upon approval by the J3oard ofDircc!ors of Party A. 

(2) In ihe event of Pmw n·s dc:i1h m the period during whrch 1he.~e new share acciuisition rights 
may be c:,;crciscd, hi:; or her hdrs mny no! cxerefac these new share subscription rights. 
Hm\evcr, 1!11s restriction is Ii fled 1f 1hc heirs have received l,oard ofDlrcclors approw1I in 
;idvance of1heir nllemp1 to C),'erdsc new share subscription 1igh1s. 

(3) These new shore suhseriplion rights may nnt be 1r:insforrcd, pledged or otherwise disposed of. 
Ve;ung condi1ions 

(4) Conditions for applymg rnx cxempllon mensurcs u11d<!r Arciclc 29-2 or the Ac1 Oil Special 
\1casures Cnm:erning T:i.~miou 1n 111!w slm1c suhsciiption rights recehted ore ~s follows. 

(i) The ln1al ammm! pnitl in cxchnnge for lhe <.'xercise nf' new ~hare suhscnplion nghts may nol 
exceed \'· 12 million du1ing ;\ unC-)•Cnr period, 

(ii) ShMc.~ acquired in exchnn!!c fot 1he exercise (If new share suhscription rights shall Ile n:corded 
,.in P:my A in the !rnnsl'er account [etlgcr (the 1mnsrer accmmt ledger legally prescribed !br !he 
trm1~fer of bonds, slmrcs, etc.; the snmc applies below) of the finm1efol inmuments business 
opcrn(or specified h~• Pany A ur lhl! lcgnllr prcscuhed fimmrial ins1i1111inn (hercinaner. 
·'Specified Financial t11.m11n1e111s !3usines~ Opcrnwr''), or such recording shall he received or 
hel<l in trusl at 1hc sale~ u!Ticc or husinc~~ o!Ticc ufthc Specified Fi1mncinl !11~t1 umcnts 
13u~incss Opcr3tor or sinnlaror !he shares shall he held in trust 

Vesting !X!riod From There :ire 110 regn!a1im1s crn1c<:rning vesting periods. 
To 

l:xerci~c period 11rom ])cci::mhcr I, 2011 
lo Ocwbcr29.2019 

Note· S10ck opcions h:ivc been converted into cqui,•alenl numhers or slrnrcs and prcsen1ed accMdingl;,. 
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(2) Scale of!>lock op1ions nml changes in the scale 
The following_ lists 1hc nmnllcr or shnrcs cnlculntcd fbr 1he number of stock opllons 1hnt c:-.:istcd in ilw year ended 
Mnrch3J.2012 

I) Number ol's1ock o 1tio11s 

Company name KDDI Corporc111on 

t\ugusl 2007 Aug11s1 2008 August 2009 

6'h Stock Ontion th Stock On1i011 8111 S1ock Ontion 
Before ves!ed 

Beginning ofperiod 5,Jil6 
Granted -
Forfeited 19 
Vested 5,l2i 
Unvcsted -

A Her \ICSll!d 

Beginning of period 4.558 4,805 
Vested 5,127 
Exercised 2 94 
Expired 4,558 145 173 
Exercisable 4,658 4,860 

Compnny nnmc OMX Technologies Group Limited 

October 2003 April 2008 November 2008 
Stock Option Stock Option Stock Option 

Before vested 
Beginning of period 
Grnntcd 
Forfeited 
Vcsled 
Unvested -

A flcr vested 
Beginning of period ],]05,544 3,906,858 l 6,930,000 
Vested -
Exercised 10,000 1,710,000 
Expired -
Excrcis;iblc 3,305,544 3,896,858 15,220,000 

Com11ai1y mime Wire mid Wireless Co., Ltd. 

December 2010 
l't Stock Option 

13eforc vested 
Beginning ofpcriod 1.402 
Grnmed 
Forfeitl.'d 4S 
Vcs!ed 
Unvested 1,357 

Ancr vested 
Begi1ming ofperiu<l 
Vested 
Exercised 
Expired 
Exercisable 
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?) Unil n1luc -··---•·· -·--
Comp,my IHllllC KDDI Corporn11ou 

August 2007 A11r,11st 2008 J\11~\lSI 2009 
6th Slock O Jtion 7th Stock Ontion Slh Slock On!illll 

f.:-.ercisc price w:79.ooo W149,000 ¥•539,000 
Average shme price 

N481.500 ¥529.500 
nt exen.:1se 
Fair vnh1c unit price 

Y.100,549 ¥106,718 ~! ! 1,281 
(Date oft!ra11t) 

Com inny name !JMX Tcdnmlogies Group Limited 
October 2003 April 2008 November 2008 
Stock O!ltion Stock O11Lion Stock Onlion 

bcrcise price SOD 0.6778 SGD 0.2260 SGD 0.0930 
/\ vcrage slrnrc price 

SGD 0.3150 SOD 0.)150 
nt exercise 
Fnir viilue unit price 

SUD 0.7900 SGD 0.2500 SGD 0.0900 
(Date of mant) 

Company name Wire and Wireless Co., Ltd. 
December 2010 
111 Stock Ontion 

Exercise price 24.000 
A vcrnge share price 
.it ci-ercisc 
Fair value unit price 
(Dote ofimmt) 

2. Method of estimating reosonnble price for share options 
Consolidated subsidiary Wire & Wireless Co., Ltd., is an unlisted company. and consequently the 
reasonable price of the December 2011 No. I share options of Wire & Wireless is calculated by estimating 
1l1e iiminsic value. The slack valumion method lhnt is the basis of1his intrinsic volue estimDle is a method in 
which decisions are made with reference to the price calculated in accordance with the discoumed cash flow 
method. The total intrinsic value at the end of the consolida1ed fiscal year, with calculalions bused on the 
intrinsic value of!he share options, is ¥0. 

J. Method of estimating number of options vested 
The number or options vested was cnlculatcd by cstimoting the number of expirations due lo unvestcd 
options, ba:-cd on the retirement rate in the year ended March 31. 2012. 

1l. Amount and ch1ssiJication of expenses 
{Amounl llnit· Millions l)fven) 

Year ended Murch 31, Year ended Mareh 31, 

2011 2012 

Opcrnting loss from lclecmumunic;itions 

Ousiness expeuses 156 51 
1\dminisirative c:qicns.c!> 109 41 

O1hcrs 105 33 

Tola! 371 126 

ODCnlting loss from incidental business 31 5 

Total 31 5 

Amount of expenses 402 131 

5. Amount recorded as income from the nullificalion of'righls following non-exercise 
{Amount unit· Millions ofvcn) 

Year endetl March 31, Yecir ended Murch 3 I. 

2011 2012 

Gain on rcvcrsnl of subscription rights to slrnrcs 450 493 
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(Business Combination) 
f-or the yerir ended Mnrch 31. 2012 
Business Combi1mlion due 10 acquisition 

I. Ovcn'iew of business combinntion 

( 1) Nnmc of ncquired comprmy 

(2) Business nclivitics of acquired eompnny 

(3) Main reason for the business combinntion 

(4) Date of business combination 

(5) Legal fon11 ofbusiness combination 

(6) Name of company after business combination 

(7) % ofvo1i11g rights ncquired 

(8) Main factors in delermination ofacquirer 

\VcbMoney Corpnrntion 

lssunncc nnd sale of!>crvcr-ma1rngcd ckctrnnic money 

T11rgcting the realization ofmul!iplc uses under !he 3M strnh:gy 
(Muhi-Usc, Mu!ti-Ne1w(1rk, Multi-Device), lhc Compnny 
acquired shores ofWcbMoncy nnd mode it n consolidalccl 
subsidinry in order to enhance the sc1tlcment platfb11n. 

July 19,201 I (D.nc ofcummcncemcm ofTOB sc1tlemcnt) 

Acquisition of shares 

Wch'.\1011cy Corpor:nion 

97.2% 

Because the type of considcrntio11 was cnsh, the Company, which 
pl'ovided the cash. wns cktcnnincd to be the m;quirer. 

2. Period for which the acquired company's results are included in Lbe consolidated stalcrnents orincome under 
review 
.July I, 20 I 1, was deemed to be the acquisition dale, and accordingly results for the period from July I, 2011, 
10 March 31, 2012, were included. 

3. Acquired company acquisition cost: amount and breakdown 

Consiclerntion for acquisition 

Costs directly incunt:d for acquisition 

Acquisition cos! 

¥19,103M 

¥24&M 

¥19,352M 

4. Amount of good\vill recognized, basis for recognition of goodwill. method and period for umortizalion of 
goodwill 

(I) Amount of goodwill 

(2) Basis for rceoguilion of goodwill 

(3) Method and period for amortization of goodwill 

\II 6,344M 

Addilional fulurc c:imi11gs capacity e:,,:pected us a resull of future 
opcrntional dcvclupmcnt by the ;1cquired company. 

Strnight-!inc :ml(Jrtization over ,1 p\!nod of 13 years 

5. Amounts and breakdown for assets acquired and liabili1ies nssumcd in !he business combinnlion 

Noncurrcnt assets ¥3,~()IM 

C11ncnl HSSC{S Ml7.901M 

Totnl nssels ¥2l,302M 

Current liabilities ¥18,208M 

Total linbilities ,Y,18,20SM 

6. Approximate amount of the effect on the conso!idnted stmements of income for the fiscal year assuming that 
the business combination hod been completed at the beginning of the fiscal yeor. 
Tbl~ approximaie amount of the effect has hccn omined bccnw;e i1 is 1101 mmerial. 
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(/\sscl Retirement Obligations) 
For the yi.:::ll' ended Mnrch 31. 2011 and the yc.1r ended March 31. 2012 

No signi(km1t ilcms 10 he reported. 

(Estrite Leriscs) 
For the year ended March 31. 2011 and the ycilr ended Murch 31, 2012 

No significm11 items 10 he l'cportcd. 
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(Per S!mrc !nfonna1ion. el'-=.) 

[Per sh:ire infornrntionJ 

Ne! assets per share 

Nel income per slrnrt• 
Diluted nel income per shnre 

Yenr ended Mm·th 3 I, 2011 

,¥495,386.23 

.\~58, !t19. 78 
Not given ns the Compnny lrns 
no potential stocks with dilution 
effect 

Note: The following shows 1hc bnsis ofcnkulatmg net income per shnre. 

Ycnr ended March 31,201 J 

Ne1 income per shnrc 

Net income for lhc fiscal ye<1r 'i•255.122M 

-Monclnry vnlue not rclnted to common 
stockholders 

Ne1 income relntcd to common s!ock -'l'·25:'i.122M 

Numbc:r of weighted nvcroge common shares 
4,387,331 011tstantling during the fiscal year (shares) 

Dilu!ed Ne! Income per Shnrc 

Adj11stmem ofnel income for !he fiscal year -

Amortization of bond premium (nftcr deduction of -cm amoum eauivalenl to tax)"' 

I ncreasc in number of shares of common stock 

(subscnplion wmn11ls) 

(Convertible hond•typc bonds with subscription 
ri_Qhts to shares) 

Three lypes of subscription 
WlllT<llll 

•Augus1 2007. 6th Stock Op1ion 
Overview of potc111inl stock 110( included in (4.558 subscription wammls) 
c,ilculation of diluted net income per share because •A11gusl 2008, 71h Slack Op1ion 
!he :.lock have ml dilution effect {4.805 s11bscrip11on wammts) 

•August 2009, 8th Stock Option 
(S.146 sub.~cription wammls) 

Yt'ar cnd,:,d March 3 1. 2012 
--

,Y)}9,206.73 

\l58,l 15.9S 
¥56,668.9! 

Year ended Mnrch 31, 2012 

v.2JS.604M 

.Y.238,604M 

4, !05,665 

(.Y.49M) 

(~S9M) 

103,967 

37 

103,930 

One type ofsubscri111ion 
warnml 
-August 2008, 71h Stock Oplion 
(4,658 subscription wiirrnllls) 

This is lhc ammml ofmnortizntion for 1hc fiscnl yenr {aflcr tlcduc!ing. an amount equivalent lo tax) of the premium rcsulling 

from \he issuunce of the bonds at nn amount higher llrn11 the face amoun1. 

(Changes in Accounting Policies) 
From 1hc year cndi.::d March 31. 2012, we have applied the ·'Accounling Stnndord for Enrning Per Shure'· 
(Accounting Standards Bonrd of Japan fASB.1] S1n1ement No.2 of June 30, 2010), the "Guidance on Accounting 
Stmulard for Enrning Per Share" (ASBJ Guidance No.4 of June 30, 20 I 0). ,md the ·'Pructicnl Solution on 
Accounting. for Earnings Per Share'' (ASI3J P11T No.9 of.lune 30, 2010). 
To colculatc diluted net income per share, we have chnnged lhe method to include potential services offered by 
!he employees in tile fair valuation or stock options ofpnymcnt when cxcrcisi11g the righl regarding stock options 
whost: rights arc sccun:::d a lier (.;crtain period of employment. 
I l' this accounting stondnrd, etc., had not been <1pplicd, there would be no impact on the calcula1ion of nel assets 
per share, ncl income per share. and diluted net income per share in the previous consolidutcd fiscal ycor. 
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(Significant Subsequcnl Even!) 

(Notice Concerning Share Split and Adoption or Shore-Tniding-U11i1 Sys1cm) 

The Company resolved m 1he meeting of 1hc Bo.ird of'Dircclors held on April 25. 2012 concerning :;hare split 
and adoption ofslmrc-trading-unit system. The details arc as follows, 

l. Purpose ofShme Spli1, Adoplion ofShare-Trnding-Unit System. and Panial Clmng.cs to Articles of 
Jncorporntion 
Taking into eonsidcrmion the in1en1 of the "Ac1ion Phm for Consolidating Trnding Units'· !hat wns announced 
by all domestic stock exchanges or Japan in November 2007. the Company will conduct al :JOO share split 
and adopt a share-trading-unit system to contribute towards improving the convenience and liquidity oCthe 
securities market thal the Company's sloek is listed. Please nolc thi.it the number or investment units will not 
actually change following the implementation ol'the share split and lhe adoption of the share-trading-unit 
system. 

2. Share Split 
(I) Method of share split 

The share split shal! have a record date of Sunday, September JO. 2012 (because this date foils on a 
holiday, for all practical purposes the dale in substance is Friday, Sep1ember 28, 2012) and shall involve 
the splilling of common shares held by sharelmlders whose names appear or arl! recorded in !he latest 
Registry of Shareholders on the record daw at a rntio of I: I 00. 

(2) Nllmber of increase in shares by share split 
Number ofinereasc in shares by share sp!il shall be 99 limes 1he li1rnl total number of issued shares on 
Sunday, September 30, 2012. The numbers of slrnres prcsen!ed below arc based on the total number of 
issued shares on Wednesday, April 25, 2012. 

1) Totnl number of issued shares before share split 
2) Number of increase in slHJres by share split 
3) Total number of issued shares after slrnre split 
4) Torn! number of authorized shnrcs nllcr shnre split 

(3) Schecliile of shore split 

4.484,818 shares 
443,996,982 shares 
4118.1181,800 shares 
700.000,000 slmres 

1) Public notice date or the record date Friday, Scp!cmbcr 14.2012 
2) Record date Sunday, September 30, 2012 

¥ For all practical purposes the record date in subs1nnce is Friday. Sep1ember 28, 2012. 
3) EflCctive date Monday, October 1, 2012 

3. Adoption of Share-Trnding-Unit Sys1em 
(I) Number ofslrnres in newly established share-trading unit 

The adoption of the shnre-trnding-unit system shall rnkc enect on the effective date stated in .. 2. Share 
Split'' above nnd the number of shares to constitute a share-tr;1ding unit shall he I 00 shares. 

(2) Schedule for establishment or the new system 
Effective date Monday, October I, 2012 
Note: Effective September 26, 2012. the share-trading unit for the Company's shares shall be changed 

lo I 00 shares on the securities exchange. 

4. Others 
Per share information based on the assumption that this stock split bad been implemented a1 the beginning or 
the previous period is presented as follows for the previous coni;olidation fiscnl year and the consolidaled 
li:;cal yenr under review. 

Total net assets per shme 
A~ofMarch31,20Jl 
As of March 31, 2012 

Net income per share 
A:. of March 31, 2011 
As of Morch 31, 2012 

Dilurcd net income per share 
As of March 31 1 2011 
AsofMarch31,2012 

1/,1,953.86 
¥5,392.07 

¥581.50 
¥581.16 

¥566.69 
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5. Financial Statements 
(I) Balance Sheets 

Asse!s 
Noncurrcnt assets 

N01iconcm ·.asse't!HC'lect1mml!llicnlions bosi;1css 
Pr~perty, plnnt :md equipment 

r-.-fachiner)• .. 
Accumulatccl deprccintion 

•. M~·chinery, net'· 
A11lenna facilities 

i Acttli1l.l\lnlcd d~precilllibn .' 
Antenna facilities, ncl 

Teimi11il1: faCilities 
AccmnulnLcd dcpJ"ccintion 
Tcn)1inai fa~ii/ticS, ne:l : • 

Locnl line facilities 
Ai:C}mi'11latc(J,-tiePr~Cii)\iQ_1I 
Local line facilities, 11c1 

.Loiig-j{snmcc 1inC: lllci_litiCs 
Accum11latcd depreciation 
Long-~fiS1nnPe line fnciliiii:s,)1Ct •• 

Engineering facilities 
• • Accumi1ia1Cd dcp1~.Ci~iiq1l'.,. -• .. 

Enginc_e~ing_fncilities, net 
S1ibmnri11~ line r.,~iliJ!es. 

Accumuln1ed deprccin1ion 
\ S1,1billii'rifl"~)i1,i6 f.iciiiticis. i1a 

Buildings 
'A~~umuliitcd dCpre.Ciillio·1~ . ,'.. 
Buildings. net 

··Sin1C1t1T~S 
Acc11muln1cd dcprccintion 
Slrm:'tur.cS . .' net..;> ',,, • • 

Machinary and equipmcm 
. _Acc1lln11lntcd <l~Precinlii)1l" 

Mncl1inmy and cquipmcm, net 
Vcliicl~s·· , ., • -

Accunmlnlcd dcprccintion . ' . ' ., 
Vehicles. ·l)CI' 

Tools, furniture and li:-;turcs 
)iccim1iiia1c<i c)cprccfoiioi1 
Tools, furnitures nml fi:-;turcs. m:t 

Lmid. ' 

Lease nsscts 
Accunmlate<l {icpreCin!iOn.· 
Lease assets, 111..'I 

Co1lslruction·.in prOgr~ss·, • 
Tomi property. plnn1 and equipment 

• 58 • 

(Amount uni!: Millions orycn) 

As orMnrch JI, 2011 As of March 3 L 2012 

2,\92,394 2,69],628 
(1,983,8951 (2, 13 I, 133) 
• : 608,498 562:495 

584,749 613,706 
(236,886). ·<21i.s6sJ. 
347,863 342,137 .. . )2,548' --n,rn1 

(9,461) (8,297) 

3;086 • 2,824' 

182.499 191,884 
(123,650) {130,713), 

58,849 61,171 
'f03 369 ,->,·, JOi,0~8 • 
(93,627) (95,773) 

'•9.741 • • 5,4S4 
61,319 61,479 

(Jt97.7) \(37,i9SJ 
25.341 23,883 

'-:'$1.·041 •. 5·4,328 
(46,747) (47,138) 
10;294<··' ' ,7.,']90: 

402,291 406,580 
:C.(197,927) (210,573) 

204,363 196.007 
c::. 76,90,7 ;'. •:-,)8;068 

(45,099) (47,704) 
• · '31,807 .30,364 : . 

I 1,654 11,635 
'c {11)006)' (1/34!), 

654 293 
\-,. • r,b5~' .l:0~4 • 

(550) (694) 

.-503 • 360 
75,721 79,21~ 

(51.912) • (S?,660) 
23,809 21,556 

239,990 • 246,94.2, , 
4,829 4,829 

(2,623) {3;833) 

2,206 9% 
71;.097. • 126,237' 

1,638,018 1,627.746 
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lntnngiblc l"ISSClS 
Righi of using subnrnrinc line Jiicilitics 
Righl of using facilities 
Sollwnn:: 

•. GOodwill 
Pmcn1 right 

• .Lc;1:fol,10ld rig hi. 
Other inrnngible nsscts 
Totnl )11!n1}g\blC)1Ssc1:;_ 

Total nonc11rrct11 asscts-lclccomnnmicmions business 
111Cidcn1a1 bi1si1,1,c'ss: fa~il itiCS' 

Properly, plaLll mid equipment 
• •. Jlro1Jer1y; Piili1t·.a11d. e<Jt.1h>111i:nt • /,. 

Accumulated depreciation 
Prope_rty·, "riarli"nl1d,ctj1iiJ)i~';e,11, il~t,; 

Tomi properly, plant ;md equipment 
' hn.ongib.le ass!!tit.. ", 

Total intangible nssct.<; 
Tot0I 

0

ili'lJ1C\1rre1ii !l~SC\S,(11cidcll1ii1 b11sii1_es?· 
lnvcs1mcnts and olller assets 

I11vcsh~1c1JI .sc.curit!cs 
Stocks of subsidiaries mid afiiliatcs 
'lnycs1mc11ts ·in -~aiiitfl ; 
lnvcstmcnts in capita! ofsubsidiaries and affiliates 
Lo11g•t!?i1\i·1,oimS.rccc·b,abk.' • •• • • 
Long-term loans receivabk from subsidiaries and affihatcs 
Long-ieri11 pre'paid·.eipei)s'eS, - • • • 

Deferred UIX ossels 
Other i1l\lc~.t1)1Cni n~-d .0i!1ef asSc_ts.: -. 
Allowance for dcubtful accounts 

•. ·Total ·1nyc~tmcn1s ?n~ 'oiher_-::is~~l:i .' • 
Total n011cuffcnt nssets 

,•. CrnJe;lt.'3SSetS· •. 

Cash and deposits 
• 'Note~ l·Cce'iv,nb(~-1r,1~~·. ·; 

Accounts rcccivablc-1rnde 
Acc~rni1_s receivilbJe'..._O.ther'. :· 
Income !nxcs rcccivnblc 
Short•tcni1 i_11vcs1mcilrsc¢urities 
S11pplics 
Prepaid expense:; 
Deferred tnx assets 
Short-1enn loans .reccivn\)l~ t'o' ~!JbsidiaricS.;mtj.:iffiliaics 
Othe1 cmTtml assets 
Allowiincc (or i:loubtflll <l.c,Co11111s 
Total CUffCll\ JISSClS 

Total us.sets 

• 59 -

AsofM11rch31.2011 

,[,543 

1,988 
l90,Sl9 
12,182 

I 
1,420. 
2,3'1S 

• 220,304 
1.S58,323 

.-14,700 
(9,316) 
5,)84, 
5,384 

7.076 
12,461 

72,948 
524,429 

1,025 
J,658 
• 210 

68,462 
81,447 

123,832 
4l,56Q·· 

(7,765) 
. 907,810 •. 
2,778,595 

112,633 
29 

527,560 
'26,661. 

32,691 
• ')5;000 

54, IO0 
11,060 
54,703 
3.0,643 

3,343 
(12,693) 
865,735 

3,644,330 

(Anmun11mi1· Millions ufycn) 

As of March )I. 2012 

4.949 
J0,457 

173,835 
7,752 

I 
1,426 • 
2,297 

200,720 
1,828'167 

25,·102 
(10,180) 
)4,921 
14,921 

10,629 

82,939 
590,0~0 

'4.34 
5.659 
·20s 

44,270 

90,208 
99,064 
40;576 
(8,772) 

945,210·, 

2,799,229 

55,257 
90 

707.175 
'39,677 

80,000 
61,018 
12;253 

50,986 
:56,07] 
3.454 

(13,166) 
)_.052,'162 
3,851,891 
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Liabilities 
Noncnrrelll linbili1ies 

• Boml!qi11yablc 
Convertible bond-type bonds with Sllbscription righ!s lli shnn::s 
Long-1cnn lt'l{l)lS pnyahlc_ 
Lease obligations 

• .. Provisio11 for re'ti[~ili'tm. beJ1f!ri1s 
Provisio11 for poim cnrd certificntcs 

, • ProyislotjJor),Vaif1il"lti~s--1\:ir:f·~1,p1C1e~ Col1structi61l', 
Asset retiremenL obligations 

, ,Qili~r ·11ci:ll"cllffC~j 1ia1iili£f~~f:. :~., 
Total noncurrent liabilities 

.. :qi(Tciifi~~ilHi.~:~ :/J,.~-, ,· .. 
Current portion ofnoncmrenl li11bililies 
A~.c~ti1lt~ pgy-~bie~1r.ltJe·//. - • • •••• 

Shor1-1em1 loans payable 
•• t,casC:o.~)i8il1_iOi'lS{· './'• 

Accounts paya_ble-other 
·'.~~i:ru·c·C(~Cx.·Jl~li'.5c;s :··!>- ·' 
Income taxes payable 

,._. AuVh1)'ecs}eceJYe_t1,_; 
Deposits received 
!~fOviSi9n-f~f-~pi)!isd '. • 
Provision for dirceiors' bonuses 
A?_;ie, ;t"it(r~:,ifo ;.\{q.bf\Sfo i(inS·-' t '.; _:, • 
Provision for loss _on the. Great _Ens! Japan Earthquake 

. 'f9!~tfa111:c:nta1~.hi.1Jii.C;S.: > - • • 
Total liahililies 

N:ct:ft_s,S~it:: _;; ·? ·-•'. • 

Shareholders' equity 
• Cnpi\aJ.~io~k .r>_·,:< 

Capitnl surplus 
:tcga1,~;,pt1a1;s11'.ivi1;s· ... 
O!her capital s1111llus 

• • .-:r~ui1 'c_api~~f.suTj)1;iies';_ >· 
Retained earnings 
• • L-c·g~hct'aln~d:c~ri;r~g~··. 

Other relained earnings 
.,, ' Rt';,serve::"r6i: nd~;11icC,d .dC1irecintio1_l of ntmcumim .us sets 

Reserve for spccinl dcprcci11tion 
:'.q~·i1~.rrli: ;:esCiV~: ·-' ·: 

Rctuin!!d cnmings brought forward 
Tq1~1 ie.iflincil -~rif1;ingS.··; , • 

Treasury stock 
Totlil shan:JiOlderi~q\1!(5, ' {; 

- 60-

(Amo111it tJnit Millions orven) 

Asof'March3l,2011 As of March 31. 2012 

41•1.978 349.991 
?:00.916 

407,Jl I 297,517 
1,046 206 

15,697 15,571, 
83,446 89,677 
3,732: .2,S6Q .' 
1,955 1,865 

, 35,907 ;il,652 
964,075 991,967 

I 25,574 174,791 
: S3,81.J • • •75;lrio' 
46,222 56,393 

l,270 , 839 

23:i.~82 2~~.5~_7 
5,377 .-:5,87:7 

143 140,858 
67,539 i~:a2r 
19,238 17,200 

_, I S,509 • -li,651 
86 135 

l,206 :--:-r:-9j.s,:.-.t 
16,270 1,992 

587,430 ·•. • - ·, ., ' ,79S;074'i 
1.551.512 1,787,043 

; . )4),851 ;!4.tSj\·::• 

305,1576, -3p5_i6:i:6 
61,415 61,427 

367,091, 3'67:·10·4' 

11,752 'JJ.-,7?,2' 

$7-9 621,'' 
228 1,080 

l;JS1,Q3.3 1,570,933 ,· 
285.467 280,815 

1,679,061 J.865.210 
{125,2'14) (346, I 631 

2.062, 760 '2,028,002 , -, 
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Vahrntion and translation-aclj11s1mcnts 
Vnhrnl1011 difforcm:c on ,1vailabk-for-salc securities 
T~llal v1\Jwnion nnd trnnslfltio11 adjus1mcn1s 

Subsniptio11 rights lo shares 
Tot.al llCI asscls 

Tot:il linbilitics and net nssels 

- 6 I -

28,647 
28,647 . 

1,410 
2,092,818 
3,644,330 

(Anrnm11 \Jlli1: Millions ofvcn) 

As of /\•larch 3l.2012 

3:1-807 
35.807 

1.037 
2,064,847 
3,851,891 
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(2) Statements of lncomc 

Opcrnting income mid loss from telecnnin11miciiti01_1s _ 
Opcrnti11g revenue 

Tolnl operating TC\'CJ\UC 

Opernti11g expenses 
Business expenses 
Opcrnting expenses 
J;'11cilitie-s ·11rni1itcnm1cc iik1)cf1se~ 

. Common expenses 
Administrativc:cxpe11scs. 
Experiment rmcl rescnrch expenses 
Dcprccimion . • 
Noncurrcnt nssc1s rclircmcn\ cost 
Comm11(lic,nio·11 facility foe 
Taxes ;md dues 
T~)lul opcsalinn Cxi1c\1ses 

Net operming income from telecommunication _ 
• Opcra_hng·i,1.con.1e nml lo·ss ·1roln inCidC~1.fol ~uSi11CSs 

Opernting. revenue 
Oj1en11ii11rexi,enscs: 
Net operating loss from incidental business 

Opei-'alin& \1{coj11e • • ' ' 
Non-opcrnting income 
<1mcrest'inconle • ' 

lmerest 011 securities 
'nividcnds ii1con1c. 
Miscellnnem,s income 
Tbin! no11-ojicriiii1_1'i!.ii1coi_11e 

No11•011ernting expenses 
I1iterest exp~_nse$ 
l11tcres1 on bonds 
~isccJlnneous.CXpcnscs' 
1'olnl non-opcniting expenses 

Or<limiry Income • 
Exlrn_or~linm-y income 

G.iin on S!llcs of 110)1cl1rrc11t' assetf, ,. 
Gain on sales ofi11vcstme111 securities 

Ycnr ended Mnreh 3 J, 2011 

2,371,432 

573,'8()6 

107 
• r . : 288,9~2'-:: 

2,234 
I' 67;620 _-

9,277 
·._.4(}3;696 

21,867 

3_88,0,35 
37,622 

578.233 

767,3I~ 
917;274. 

(149,964) 

, J,619 
111 

3,9,64 
6,353 

• !2;049.' 

-; 7;314 
6.374 

:,.:3,701 •• 
17,390 

4'.12,929 

1~313 

G11in on snles orsubsiclinrics ai1d ri_ffililite~' S(oc~, 190 

(Amoum urnt. Mi!lwns llrven) 

Yem ended Morch 31, 2012 

595,968 
43 

288,280 . 
2,617 

67,381, 
8,080 

368.569 
IS.369 

37.4,044 

39,827 
1.760,183 

518.469 

994,883 
];080,912 

(86,029) 
432.440.' 

:J,7?,0 .. 
170 

·9,7Q2 
8.010 

',J!),743 

{.i_.6~6 ' 
6,005 

• ·4,976 
17.608 

434,575 . 

l'.71 
137 

Gni11 on sales ofsubsidmries nml affi!fatcs' stocks 364 123 
G11in 011 revers.al ofsul1scri1itioi1 rJghf1-w,iJ;nrC~·: :450 . 493 
Ginn on swck c,;changc 4.909 
bividcnds due.10 liqulj_i1iion Or silent 11i1r(nerS)1ij) cni1fract 6,976 

G11in on Provision for loss on the Grc~t Ens! J11)1nn Enrlhqun.k0·e'--~-----~-~---------""·c"cl
0
4_ 

Totnl·c,..:traordJnnry incoi11c 2,318 19,627 
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(Amounl unit: Millions ofycn) 

\' car enclccl M;1rch 3 J. 201 I Year ended March 31. 2012 

Extrnordinary loss 
Loss Oll saks ofllOllCUffClll assets 
lmpaimicnl Jo·ss . , 51;565 
Loss on rel!rement ofnoncmTcnl asscls 31,05<1 
Loss on vnluntltm offovcstinc·nt securities 3o8 
Loss on sales or stocks of suhsidi:nics and affilin1cs 8 ! 5 
],.oss OJl liquidniion bfsubSidiari~s: 40,Il58 
Loss on adjustment for changes of accounting stundnrcl fur ass I, 120 

.Loss on iliG'a1Un1·EaSt.lf!J~3ii:ERflitquakc ', .• ... • • -- '.; ''.. 1 ➔-;'557 • "4,049 
Total extrnordi1rnrv losses -------'------14~3~,3~4~1'---~----'-'-~1~3,~6~92~ 

Jnconie b~fo(e_i1i_d'o1~"c-.ta1'J~' 2s"i:906 Mb;5·JO • 
Income taxcs-cun-cnt 40,434 162,284 
lncon'1c'laXC$,•dcrCrrc(1.-, ( I 5,3S"I). .28;389 
Total income mxcs 25,082 190,673 
Net incomb 256,823 249,-83ti 
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(3) Stntements ofCh:mges in Net Assets 

Shmcho)dcr:;' equity 
Capital stclc~ 

Balance al the ,m9 ofj,rcvim\s period 
Oalancc a1 the end of currclll pcriiid 

C:ipitol snrj))us • ' 
Legal capital surph1s 

B~JanCc DI 1J1c· end .of Pi:cvfous p'eriod 
BDlancc- at the end of current period 

Other ciiPi.io.l .·sui-iilus 
Bn!uncc at the end ofprcvious period 

. Disposal .OrirC11:iury s\0Ck, 
TCltal clrnngcs ofuems during the period 

l33tanC(\nt (h!! C_nd q,l':~~lrrcni ,;cnou·'.. • • 
Re1amcd ~arnmgs 

L.cgn1·,e_1aJ11~d·e·n~1)ings . 
13Dlanc_c m lhC end ofprcvious period 
Billaifoc -~! thC chd Or C:uri-C1i\ JJc!;il1cf:. 

Other retained e1m1ings 
• llC$crVc for ~.di•an·ced cleprcci~lioi1 oi'1iOnc11~1·ei1t assets 

Balance nt the end of previous period 
Cha11ges oflle1i1s·c1urii1& th\,-p.~J'iO~· • 

(Amount unit Millions ofycm) 

Ycnr cmled M;1rch 31, 2011 Ycarcmlcd Mnrch 31, 20!2 

J'4},851 141.851 
141,851 )111,851 

'305,676 ' 
305.676 305,676 

61,4 !5 

12 
. 61.427 

11,752 11,752 
11-,752. ;,J].752 

579 

Provision of reserve for advanced depreciation of11onc11rre111 as
0
, ________ 

0
s
0
1
0
0 __________ "4

0
8_ 

:.:ro,tril'"Chang't':;ofj1cm'sd11ring-tlle1;erf11d, , • • 579" -'48 
Balnnce 111 the end of current pcriocJ 579 627 

,Re.sP:r11e-Jor sµecial -de})reciaticin • 
Balance at !he end of previous pcriocJ 
Cliaiigcs ·or i\t:1J1s_d.l1fiptrthc pCflml 

Rcvers11l of reserve for spccml deprccrnl1on 
TqlaJ-cli'11nies of itclll;'dllrhli?. llfi;·µcrioci 

Balance nt lhc end of currcn! pcnod 
Gencm1 rCscrv,c • ' • , , • 

Dnlance al lhc end ofprc\'iOus period 
. Cll:l1;·gcs of.ilcln;,duri1lg 1hC perfoc1 : 

,Pr~vis(~n ofgc1~1?rnl reserve . , . _. , 
.Tli\11\ .drnnges orl(e1mrduring the per!od 

Dahmce at 1he end ofcurrcnl period 
. R1:11t1incd enrnitiJ.i:~-·bro11g_1)1 io0\·Urd • 

Balance ut the end of previous period 
C.hi1i1sei of'items-durin£, !he pcr-iod 

Dividends from surplus 
Pro"vision of rcsci've_ to'rspC~inl _d_cp.rcc1lli'ion 
Reversal of re~crvc for special depreciation 

• P~l'ision ofrcsc1'\·c (or.a(\vanccd d~prccin1i0o ofnoucufr~n1 rmer~ 
Provision uf gcncrnl reserve 
NeJ /m;onw • 

. 64. 

417 

I 189) 

148,100 
148,100 

].381,033 

235,037 

(5.7,903) 

189 
•• I (579), 

()48,]()0) 
.256,823' 

228 
m. 

(125) 

1,080 

,1,381,033 

189,900 
189,900 ':' 

1,570.933 

285,467 

(63,687) 

'.(917) 
125 
(48i 

(189,900) 
249,836 ,, 
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Tow I chang<.'s ofitemS during the pepod 
13alnnce nl the end of current period 

Trcnsury s1ock 
Bultmce ut the end of previo11s period 
Changes of i1cms dur[ng·the p!!riod_ 

Purchase oftreasurv swck 
Di;posul uftr~nsi1;·s10Ck 
'fo1al changes ofilcms during !he- pc-nod 

Bal:rncc at the end of cunen1:pcriotl 
Total shnrelmldcrs' e9t11ty 

Drilnncc ot the end ofprevjoL)s perio9·, 
Clrnnges of items during the period 

Dividends fron1.stir))lu:f 
Net mcomc 
Pmclmsc ofti-eils!Jl)' Stock 
Disposril of trcnsury stock 
Total cbrmgcs of ithrrys ·durii)t i~c. pcfiop 

Bnlancc 01 the end of current period 
Vuhmtion 1111d trni1slati"on-utljus1n1,Ci11:· ,: 

Yaluaiion difforencc on avnilnbJc.for•snle securities 
nulancc u1 the crid u'f j)i-eviOus Pc~iod ,_,_,_. 
C'lwnges ofi1c-ms durii1g the period 

Net ch;mges ofit'einS olher:'tilai1 ih:l.rehold~r.$' b9,1h}i 
Total chm1gcs of items during the period 

Balance nt lhe end ofcur;~iil p'!:rio'd 
Subscripl11111 rights 1u shares 

Bul:111ce 11l 1)1c· end br pr~~•ioi.1S r"erfOJ 
Clumgcs of items during 1hc period 

Net chrmges of itcm_s otl)~r.1h111i sffat~J.10\~·crs"'eqtlity. 
Totnl ch;ingl!s ofitcms_during th_c_period 

Bnlance ul-1he-crid ofcurrC.01•j1criod ·" • 
To111l 11c1 nsscts 

Balance n_t thi:·cnd ()fr.revious)ic'iiod. 
Changes of i1cms ~urin_g lhe __ period 

Dh-i(lcntls from srnvluS'-',• • 
Nc1 income 
Purcha·sc oi•treaspry.sto·ck, 
Disposal oftretisury s1ock 
Ne! ch11ngl'S of items Nhc_r 111rui Slmi"eholdCi.S' equily, • • 
·1·01al changes of items during the period 

Balaiu:e at ·1hC end or c1\rrent J)erih'd 

\·. 

- 65 -

Year ended M;irch 31. 20 I I 

50.430 
285,<167 

(25,24<1) 

(911,999) 

(99,999) 
(125,24•1) 

l ,_963,839. 

:(57,90i) 
256,823 

, (99,999) 

.,.98,920 
2,062,760 

29,?8! 

di333°Y 
(l ,333) 

';ig,6il'7;· 

'\4?5 

(641 
(641 

1,410 • 

1,995,296 

··,(Si,903) 
256,823 

'';0(99.,999) 

: ;(l',398) 
97,521 

·::2;092.818· 

(J\mmml 111111 M1llmn~ of:,-rn) 

Year cmlcd Mnrch 31, 2012 

(4,652) 
280,815 

(125,:!'1<1) 

(220,969) 
50 

(220,919) 
(346,163) 

2,IX,2,760', 

'(63,687) 
2,19.~36 

(220,969). 

62 
(34,758) 

2.028,002 

7,159 
35,807 

l,;41O 

(372) 
372) 

I 037 

. 2,092,I 18 • • 

• (63,617) 
249,~36 

(220,969) 
62 

6,787 
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EXHIBIT B 

Total Call Mobile 

Lifeline Program Verification Form 

(Internal Use Only) 
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T~:tal Call 
,m,l!ffil!lll&rn obi I e 

LIFELINE PROGRAM VERIFICATION FORM 
INTERNAL USE ONLY 

App ID#; _________ _ 

Complete and store this form for all Lifeline applications received by Total Call Mobile {"TCM"). Fill in the information below based upon the 
application identified above. To qualify for Lifeline service from TCM, an applicant must meet the requirements under either Section 1 (lncome­
Based Eligibility) or Section 2 (Program-Based Eligibility) be!ow. 

1. INCOME-BASED ELIGIBILITY 
a) Household Members: _______ (fill in based on response in #3 of application} 
b) Maximum Annual Household Income;$ (fill in based on response in #3 of application) 
c) Customer Annual Household Income:$ (fill in based on response in #3 of application) 
d) Documents reviewed (check all applicable) 

D Divorce Decree I Child Support Documents 
D Pay stubs (most recent three consecutive months) 
0 Retirement/ Pension Benefits Statements 
D Social Security Benefits Statements 

D Unemployment I Worker's Compensation Benefits Statements 
D Veterans Administration Benefits Statements 
D W2 Statements 

e) Based on my review of the documentation provided by the applicant, the applicant is: 

_ Approved (i.e. the documentation indicates that the applicant earns less than the Maximum Annual Household Income threshold indicated 
above) 
_ Denied {i.e. the documentation indicates that the applicant earns more than the Maximum Annual Household Income threshold indicated 
above) 

2. PROGRAM-BASED ELIGIBILITY 
a) Applicant indicated that the applicant is enrolled in the following programs that are eligible for Lifeline participation (must choose at least 1) 

D Federal Public Housing/ Section 8 D National School Lunch Program {free program only) 
0 Food Supplement Program/ Food Stamps O Temporary Assistance for Needy Families 
D Low Income Home Energy Assistance Program D Other State Program (list state and program name) 
D Medicaid/ Medical Assistance State: ______ Program: ______ _ 

b) Documents reviewed {must choose at least 1) 

D Notice letter of participation 
D Program participation card I document 

D Prior year's statement of benefits 
0 Other officlal document evidencing participation: 

c) Based on my review of the documentation provided by the applicant, the applicant is: 

_Approved (i.e. applicant has provided adequate evidence of enrollment in at least one of the programs listed in Section 2{a)) 

_ Denied {i.e. applicant has NOT provided adequate evidence of enrollment in one of the programs listed in Section 2{a)) 

3, Certification of Approval or Denial 
In approving or denying the application identified above, I hereby certify that I reviewed the eligibility documentation provided by the applicant. If 
the applicant is approved, I certify that I have checked TC M's database to confirm no prior or duplfcate approvals exist for this individual applicant 
or this applicant's household. 

Signature: ________ _ Date- ______ _ 
Print Name: ________ _ 

Based on the foregoing, the applicant was: 

_Approved for participation in the TCM Lifeline Program 
Approval letter sent: _______ By: _____ _ 

_ Denied for participation in the TCM Lifeline Program 
Denial letter sent: ______ By: ______ _ 
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Complete and store this form for all Lifeline applications received by Total Call Mobile ("TCM"). Fill in the 
information below based upon the application identified above. To qualify for Lifeline service from TCM, an 
applicant must meet the requirements under either Section I (Income-Based Eligibility) or Section 2 (Program­
Based Eligibilily) below. 

l. lncomc-Bnscd Eligibility 

a) Household Members:-~~~--~ (fill in based on response in #3 of application) 
b) Maximum Annual Household lncome: $ (fill in based on response in #3 of application) 
c) Customer Annual Household Income:$ (fill in based on response in #3 of application) 
d) Documents reviewed (check all applicable): 

(choices listed here) 

e) Based on my review of the documentation provided by lhe applicant, the applicant is: 

_ Approved (i.e. the documentation indicates that the applicant earns less than the Maximum Annual Household 
Income threshold indicated above) 
_ Denied (i.e. the documentation indicates that the applicant earns more than the Maximum Annual Household 
Income threshold indicated above) 

2. Program-Based Eligibility 

a) Applicant indicated that applicant is enrolled in the following programs that are eligible for Lifeline participation 
(must choose al least 1): 

(choices listed here) 

b) Documents reviewed (must choose at least I): 

(choices listed here) 

c) Based on my review of the documentation provided by the applicant, the applicant is: 

_ Approved (i.e. applicant has provided adequate evidence of enrollment in at least one of the programs listed in 
Seclion 2(a)) 
_ Denied (i.e. applicant has NOT provided adequate evidence of enrollment in one of the programs listed in 
Section 2(a)) 

3. Certification of Approval or Denial 
In approving or denying the application identified above, I hereby certify that I reviewed the eligibility 
documentation provided by the applicant. If the applicant is approved, l certify that I have checked TCM's database 
to confirm no prior or duplicate approvals exist for this individual applicant or this applicant's household. 

Signature: ____________ _ Date: _________ _ 
Print Name: ___________ _ 

Based on the foregoing, the applicant was: 

_ Approved for participation in the TCM Lifeline Program 
Approval Jetter sent: ______ By: _____ _ 

_ Denied for participation in the TCM Lifeline Program 
Denial letter sent: _______ By: _____ _ 
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EXHIBIT C 

Total Call Mobile 

Customer Service Script 
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Total Otll Mobile - Customer Service Script 

Greeting: "Thank you for calling Total Call Mobile. This is (Representative Name). May 
I please have your name and the state you a1·e calling from?" 
• • Representative "Are you calling about a new application or to check the status of a previous 
application?"** 

• Make sure state is an approved state 
If not ** Representative - "I am s01Ty, we are not currently providing service in your 
state. You can go to www.usac.org/li to find a provider in your state. Click on the Low 
Income Households section and then click on find a service provider in your stale** 

• If status of application: **Representative - "May I please have your address?"** 
✓ locate application 
✓ double check address (make sure the address is valid and correct) 
✓ relate the status to customer 
✓ note the contact on the account 

• If new application: **Representative·- "Great! Thank you for calling Total Call 
Mobile."** and perform the following validatioils. 
a) "Are you the head of household?" If not then, "We can only provide service to the 

head of household. Please have the head of household call us and we'd be happy to 
sign them up." If yes, go to (b ). 

b) "Do you currently have wireless or home phone service?" Ifno, skip lhe remaining 
questions and process application. 

c) (if yes) "Is that a subsidized service or do you pay full price?" 
d) (if subsidized) "ls this phone under the Lifeline program? The Lifeline program is 

only available for one phone per household." !fyes go to (e), if they don't know go 
to (f), if no, go to (g). 

e) "We cannot provide you with a second Lifeline phone. If there is a problem with that 
service or you want to be on our service, you must first disconnect your service with 
your other provider and then call back to establish service with us." 

f) "Can I ask who your provider is?" Check against the larger Lifeline providers 
(Exhibit D, updated from time-to-time). 

g) (if not subsidized) "Can I ask who your provider is?" Check against the larger 
Lifeline providers (Exhibit C, updated from time-to-time). 

Ifit is evident that they don't already have Lifeline service then proceed for the 
application. 
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EXHIBITD 

Model Application/Certification Form (Maryland) 
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T~tal CalL 
Channel ID: _________ _ 

(If Appficeble) 

..,., a l!lll 11111111 o b i I e 

LIFELINE PROGRAM FOR THE STATE OF MARYLAND 

To apply for Lifeline through Total Call Mobile, please complete this form and submit it to the address at the bottom of the form. For more informa­
tion or assistance, call 1-B00-661-7391. When you submit this application, you must include the supporling documentation indicated 
below. Supporting documentation wl/J not be returned. 

1, CUSTOMER INFORMATION 

FirstName: -------------·------­

Home Address: (P.O. Box NOT sufilCie'"ot") ________________ _ 

Home Address; D Permanenl D Temporary 

Billing Address, if different from above: ___________ _ 
(P.O. Box IS sufficient) 

Last 4 Digits of SSN; 

Phone Number: ( __ ) - ___ - ___________ _ 

2, PROGRAM-BASED ELIGIBILITY 

Last Name: _______________________ _ 

City: ____ _ Stale: ____ _ Zip Code: _____ _ 

Date of Birth (MM/0D/YYYY): 

City: _____ _ Stale: ____ _ Zip Code: _____ _ 

Public Aid Case Number (if applicable): 

E-mail: ______ _ 

To qualify for Lifeline, you must complete either this Section or Section #3 below. Check all program(s) that the person in Section #1 is enrolled 
in. If you are qualifying for Lifeline under this Section (i.e. by being enrolled in at least one of the following programs), you must provide 
current proof of program participation with this application. If any member of your household is a National School Lunch participant, you can 
check the box for that program. 

D Electric Universal Service Program 

D Federal Public Housing / Section 8 
D Food Supplement Program/ Food Stamps 
D Low Income Home Energy Assistance Program 
D Maryland Energy Assistance Program 
D Medicaid / Medical Assistance 

3. INCOME-BASED ELIGIBILITY 

D National School Lunch Program (free program only) 

D Public Assistance to Adults 
D Supplemental Security Income 
D Temporary Assistance for Needy Families 

D Temporary Cash Assistance 
D Temporary Disability Assistance Program 

To qualify for Lifeline, you must complete either this Section or Section #2 above. To qualify based upon your household income, the income of al! 
your household members must be less than the amount indicated in the table below. I( your household size is greater than 8, the maximum annual 
household income to qualify for Lifeline is the income indicated for 8 household members plus S5, 157 for each additional household member. 

Household Members: 
01 02 03 04 05 06 07 08 _Specify (check the boll' which 11pplles) 

--·-----··- -
Maximum Annual 

$14,702 Household Income: $19,859 $25,016 $30,173 $35,330 $40,487 $45,644 $50,801 $ 

~l:~!..~T.~!-~!l..~~+I_ f:!_ouseh_?I~ (n_c~n_,e; $ 

If you qualify for Lifeline under this Section, attach the prior year's state or federal tax return for each household member or your most 
recent statements of income from the following sources: 

- Divorce Decree I Child Support Documents - Unemployment/ Worke,s' Compensation Benefits Statements 
- Paystubs (most recent three consecutive months) - Veterans Administration Benefits Statements 
- Retirement/ Pension Benefit Statements - W2 Statements 
- Social Security Benefits Statements 

Continued on Next Page 
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4. LIFELINE PLAN SELECTION 

Please check the box for the monthly plan that you would like to sign up for (you may change your plan at the end of any month by calling 1·800·661· 
7391): 

D PLAN 1 (150 minutes including select international calls for free) 

D PLAN 2 (250 domestic minutes for free) 

5. MULTIPLE HOUSEHOLDS AT THE SAME ADDRESS 

0 Pl.AN 3 Unlimited Talk & Text for $26.49 (regularly S39.99) 

D PLAN 4 Unlimited Talk, Text & Data for S36.49 (regularly $49.99) 

D If you reside at an address occupied by multiple households, including adults who do not contribute income to your household and/or share 
in your household's expenses, please contact Total Call Mobile and you will be provided an additional form to complete. I certify that I reside 
at an address occupied by multiple households and have completed an additional form. 

6. ACTIVATION AND USAGE REQUIREMENTS 

Total Call Mobile Lifeline Plans are a prepaid service. When you receive your phone. contact Total Call Mobile at 611 to activate. To keep your 
account active, you must use your Lifeline service at least once during any 60 day period by completing an outbound call, purchasing additional 
minutes, answering an in-bound call from someone other than Total Call Moblle, or by responding to a direct contact from Total Call Mobile confirming 
that you want to continue receiving Lifeline service with Total Call Mobile. If your service goes unused for 60 days, you will no longer be eligible for 
Lifeline benefits and your service will be suspended (allowing only 911 calls and calls to customer service) subject to a 30-day cure period during 
which you can contact Total Call Mobile to confirm that you want to continue receiving Lifeline service from Total Call Mobile. 

By signing and initialing each box below, I affirm that the information contained on this form is true and correct under penalty of perjury: 

7, SIGNATURE ____ ~~~~------
(Required) 

Date: ____________________ _ 

The information contained within this enrollment form is true and correct. I further acknowledge that lifeline is a federal benefit program 
and that providing false or fraudulent statements or documentation in order to receive Lifeline is punishable by !aw, including fines, impris­
onment, de-enrollment, or being barred from the Lifeline program. 

I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility 
as required by this enrollment form. 

I understand that lifeline is only available for one landline or one wireless phone per household {not both): a violation of this requirement 
would constitute a violation of law and would result in my de-enrollment from the lifeline program. 

My household is not already receiving Lifeline service from another company. I certify that I am the head of my household and under­
stand that. for the purposes of the lifeline program, a household is an individual or group of individuals who live together at the same 
address and share the same income and expenses. 

I understand that I may be required to verify my continued eligibility for the Lifeline program at any lime and that failure to do so will result 
in de-enrollment. 

The address listed in this form is my primary residence, not a second home or a business. If I move to a new address, I will notify Total 
Call Mobile within 30 days. If I checked aTemporaryh address in Section 1 above, I acknowledge that I must recertify my address every 
90 days. 

I will notify Total Call Mobile within 30 days if for any reason I no longer satisfy the criteria for receiving lifeline including, as relevant, if I 
no longer meet the income-based or program-based criteria, I begin receiving more than one Lifeline benefit, or another member of my 
household starts receiving a Lifeline benefit. I understand that I may be subject to penalties lf I fail to follow this requirement. 

I authorize Total Call Mobile to access my records in order to veriiy eligibility as required by federal or state agencies. I understand that 
my Information {specifically, my full name, address, date of birth and the last four digits of my social security number) will be transmitted 
to administrators managing slate and/or federal databases. 

Lifeline is not transferable. I will only use this phone for my family's own use and will not resell it, or give it to others. 

In addition, I acknowledge that Lifeline enrollment may be terminated by Total Cal! Mobile in the event that federal or state Lifeline 
Programs are changed or terminated, if I no longer qualify for Lifeline, If Total Call Mobile discontinues its lifeline participation, if I do not 
use the Lifeline phone for 60 days, or if I breach the terms and conditions at tota!callmobile.com/lifeline. 

Please mail this application, with supporting documentation to: 

Total Call Mobile, Lifeline Program 
1411 W. 190th Street, Suite 700, Gardena, CA 90248 
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EXHIBITE 

Sample Lifeline Brochure 
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If you qualify for the Lifeline program in the state of Maryland, 
you can choose from the Lifeline Plans below. All of Total Call 
Mobile's Lifeline Plans have the following features: 
• A free phone (provided by Total Call Mobile). can customer 

service for upgrade options. 
Free customer service calls. 
Free voicemail and caller id. 

• Free 911 and balance Inquiry calls. 
.. For additional minutes, text messages, or lntematlonal 

calls, load an •Anytime Plan" refill as described on the 
back of this brochure or call customer service. 

.·.ii Plarf l: 15~ minutes JJ~(§~r,\l, c·• ? 
·(fQrdt>111.esti_c.~select.jnternlltit>11ol_ce1llsJ•••: 

• 150 minutes per month (for domestic & select international 
calls) at no cost to you. 

• Plan minutes expire after 30 days. 
• Additional minutes are $0.1 0 per minute. 
• Text messages are $0.05 per text. 
• For detalls on select International calls that have no extra 

charges, see the back of this brochure. 

Plan 2: ~50 rni.n~tespefrhorith • 
. · (for domestic calls) 

• 250 minutes per month (for domestic calls) at no cost to 
you. 

• Plan minutes expire after 30 days. 
• Additional minutes are $0.10 per minute. 
, . Text messages are $0.05 per text. .. 

.;r~;~~;ir~~j~;z~~S;~f.~1/£,~\7£~;' 

Eligibility criteria varies by state. For the state of Maryland, 
you are eligible for Lifeline If you participate in one of these 
programs: 

Electrfc Unlwrsal Scmrlee Program NaUonat School ltmch Pn,gmn 
(frea pn,gram only) 

Federal Publk: Housing/ Sedfon 8 Publk: Asslstanc. ta Adults 

Food SUpplemant Program I 
Food Stamps 

Supplemental Security rncome 

Low lnccme Home Emtrgy 
Assistance Program 

Temporary Asslstanc. for Needy 
Famllles Program -·-Assl:stanee Program 

Temponsty CUhAsslsblnee 

Medicaid/ Medtcal Assistance Temporary DJsablllty 
Assistance Program 

You also qualify for Lifeline In the state of Marytand, If your 
Income Is less than 135% of the Federal Poverty Guidelines. 

Number In Household Household Annual Income 

1 $14,702 

2 $19,859 

$25,016 

Comprehenslve terms and C011dllions for the Total can MobHe ("TCM-) 
Lifeline Plans are available at www.totalcaHmobile.com. AR terms and 
conditions of selVlce es described herein and on the reverse of this bro­
chure apply to services provided under the Ufeflne Pfans. Customers u!l­
derstand and agree that by signing up for a Lifeline Plan with Total Catt 
Moblte, they may no! have a Ltfellna plan with any other carrier (wireless 
or landllne) and further agree to comply wfth any documentalfon orvertfl 
cation necessary to confirm 1hat they quarlfy rot Lifeflne. In addition, cus-­
romer acknO'Medges that Llfeilne Plan enrollment may be tannfnated at 
anytime by TCM In the event that the federal or state Ufe!Jne Programs 
are changed or terminated, If Customer no longer qualffies for llfellne, if 
TCM dtscontlnues its Lifeline Plans. or If Cummer breaches the terms­
and conditions. TCM, at Rs sole dlsa'etion, will determine whether or not 
a COsfomer Is ellglble for a-U{eline Plan. To remain qualffied for a Ufellne 

.·F'flii1; __ m<IS!~~8'.'.ii'~,~.; ..... . 
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Ca!l '.'{Qrldwide with Total Call Mobile by dialing 011 and 
the d&tination. On the Anytime Plan. and Lifeline Plan 1, 
there f no extra charge to call certain cities in the coun­
tries lfted below. Ca!! 1-800-661-7391 for international 
rates On other plans or to other destinations. To make 
intern.~tional calls, you must have Anytime Plan balance. 
Also. }standard text message rates apply to messages 
sent ~orldwide. 

' ,-----,; 

t ! 
! A,jgentina 
! " 

Hungary Singapore 

i. --· ~--- ·-·· -~-----+--------l 
t ! 
! ALstralia 
' ' i • ·- -~-·······-··-·- ··,., 

India South Korea 

. .- ---· -, .. ----·>--------j 

Austria Ireland I Spain I 
--- 1-----;,-----­

erazil Israel Sweden 
i 
i 

Canada 
' ' ! __________ 1 ____ 7 -, -r . 

i fhina ! 
~- ! 
: j 
i e:;yprus 
' ' 

Italy 

Mexico 

·--··-----+------{ 
Netherlands 

Switzerland ( 

Taiwan 

Thailand 

'! ·---·· l... § United 1-----·· -, it 
,~~ 

·! D~nmark New Zealand Kingdom 
: ! r---i---;-----4----7 

US Guam ,.ranee Norway 

,--T I us I J ,,,many Peru Puerto Rico,, 

11;. 
i>' 

~! - -,~ 
~reece Poland US Saipan ._,' 
! ; 
i j ( us ·, 

HTg Kong Portugal Virgin Island '& 
• ·:~/-,_·_?:---~:··s;J~;;J;i 

-:; •• -C-· ···\ • 10¢ per minute 
19'1al all I 
=,,,•amab,l1:1 • 5¢ per text 

s5 ! • Available at $5, 
f. $10 or $20 
l 

• Good for 90 Days 

T,<>'tal CaII l • 1000 minutes 
--=et2mobi!e i 

$29'"1 1- • 1000 text 
l00AYs messages 

r 
• Good for 30 days 

Mll:iffi.i 
-·-·-\ .. 
Call! • 
obi!e t,•.,Un)imited l?lk & 

22 t·tex( • .-- . 

C,<>o.d for 3Q-days 

·~-~-~t;:At1€#i; 
,• Un1J9;1ited{alk, 
, text'&data , 

't;~fil~i~~f ~~~1~~ 
ggfff R:litdit i 

TI:f¾i%1;;~t 
·and.c1omestiC.:.,< 

1l;ifi;!~tt.'§-: 

1. Buy refills from the store 
where you purchased yGUr 

handset. 
2. Cal! 1-800-661-7391 to retill 

by credit card or debit card. 
• 3. Visit a Western Union 

~prepaid service" location 
and enter "totalca"!l'' in 
B.ox 1 of the prepai_d 
se~iceS:•fo(m. EnteF _$1'0· 

.or $W (Aoytime), $29c99 
(1000.Talk & fOQO Teld)j , 
or ·$24.99 Or $49.99· •- .. . 

'(Un[irr,itedTalk, Text & Daiai. 
• For.io:Catio_ns·, call·. • 

, 1,aoo'.:iis,so,00; ' . . . . __ 

f,~~~~~~.f!i,~1~1~ 

Comprehensive terms and conditions are available at 
w,w.,.tot2!callmohile.com. Total Cal! Mobile ("TCM') seNice is for per­
sonal use within the United States. ·unlimited" does not mean unrea~ 
sonable use. Unreasonable use includes but is not limited to confer-
er.ce calling, monitaring services, 2bnorma!ly large data transmis­
sions, broadcast. telemarketing, autodialed calls. com:nercial uses. 
an at::normaUy high number of calls/messages or abnormaUy long 
cslls, tethering to another devil:e for data transmission, or any ot.'1er 
usage that interferes with TCM service/network resources. Data is 
on!J' available with select handsets. TCM data plans may not be used 
witn smart phones/POA devices unless the plan is.explicitly identified 
for such devices. International calls.are.charged at the applicable rate 
plus air 1Jme;'.Adve:tised.in1ernatlonal rat9l> and ~Free international lo­
ca.tiol)s~ go. i:i.of apply tq calfs ma:de !?,foreign mobile. phones or to 01T 
natworklspecial locations and. io some, instances may be higher; The 

:_~1r~ln_fe.!Tiatiooal-.loc:a1!onif;pr~motfon.only ~ppli?-s.wtieo. using the 
,,-'-A{!:Y1J~ PJ~rJ(i,e: 1.0¢per_miqute}'.or t.i(eJineP!an-,1.(\.e. 150 minutes). 
C:.:.'.Qtl:ie.N~ th·~se:IOcatforis.cost 2.¢, pel-;minute'·ptus·air)ime .. TCM re-·· 

IJ:! 

1:'.~ ·-se_tJ~S .. tlie. n'ghr;tq li[llit·pJctu.re,_rile.Ssa_ge s}z.e:at:any ti,m_e. (3overnrtien-. 
>. .taM~XE!s: anOJ£ies wil_l.08 .'.c_l'far9e.ifwtier,e-applica.ble::,Rlao_s, rates-and: ~ 
1,Jee_;Fa.re.·suorect·to:;c~a·ng~·)'/ithQU{,.rqtic(l:·· EO,i ffiOCff in_forrii<!tiOo; -cur-·: 
,:C)fer:i,t._rates; 8nef,a: coi:riplete'-:1_ist:Of:tne .. .Fr.ee· lo.tetn.a.tlona!' .Lo!'.!aJions",. 
\;p1ear;er.c.a!FJ:_8Q0::-:6.6},~ 7·~St9f Yisit_oyr~yiebsite: 1h~: fa.\es-:pere.i~ .. are 
).Jv-i!!~'.~s,Of"J_~_nu.acy_;q:t.,20-:17i.'.!9M. ~a.r~:cprttai~.~- ~r~h ar~}ra_Q~-- :. 
~;:ryiarRs;of::JotaLQ_all:.Mo~ile.'.l~s;.,,,a~/or•!~;,affiriat¥c1_,·.compa,:i~s, :t,ll 
:_:COP.y<ii:i ,th.i~.~ bfO:Y~~re:_ fs:; copY,rj$!)~: prqtec~. uf!_d,_er/~f)P!.i~J:i!e:~?W.~.,_ 
2_lf~-¥•.r~~r.J,1j!S.al_!.nghl::-~t.tn~ga_r~ \~:..TCr:1.2},l)\~ll:~7~~f·pro~\"t')¥ • : ,,:-.: 
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EXHIBITF 

Lifeline Service Offering 
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Service Offering 

TCM's Lifeline offering proposes to give eligible customers three Lifeline Plan choices: 

Option 1: Lifeline 150 Minute Plan* 
150 anytime minutes per month 
(additional usage priced at 10 cent minutes, texts are 5 cents per text message) 
Net cost to Lifeline customer: $0 (free) 

*This package includes: 
• Free handset 
• Free Voicemail and Caller-ID 
• Free calls to Customer Service 
• Free calls to 911 emergency services 
• Free balance inquiries 
• No additional charge for international calling to the 250 locations listed on Exhibit E (i.e. 

only the standard per minute rate applies) 
• International calls to other destinations require additional funds based on call destination 

Option 2: Lifeline 250 Minute Plan* 
250 anytime minutes per month 
(additional usage priced at JO cent minutes, texts are 5 cents per text message) 
Net cost to Lifeline customer: $0 (free) 

*This package includes: 
• Free handset 
• Free Voicemail and Caller-ID 
• Free calls to Customer Service 
• Free calls to 911 emergency services 
• Free balance inquiries 
• International calls require additional funds based on call destination. 

Option 3: Lifeline Credit - Discount Plan* 
Lifeline eligible customers may choose the 30-day Unlimited Talk & Text plan or the 30-day 
Unlimited Talk, Text & Data at a discount off of retail. Said discount will differ based on the 
customer's state (ranging from $10- $20). Additional details regarding TCM's plans can be 
found at www.totalcallmobile.com/rateplans monthly.aspx. 

*This package includes: 
• Free handset 
• Free Voicemail and Caller-ID 
• Free calls to Customer Service 
• Free calls to 911 emergency services 
• Free balance inquiries 
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EXHIBIT G 

Lifeline I 50 Minute Plan 
Free International Calling Destinations 
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Free International Calling Destinations on the Lifeline 150 Minute Plan (Certain special or 
off-network locations may be excluded from the Free International Calling Destinations; (calls to 
landline phones only unless explicitly indicated otherwise) 

List includes over 250 locations worldwide and 30 countries. Locations are subject to change 
from time to time. Please visit totalcallmobile.com for an updated list. 

Featured Countries 

Argentina Greece Norway 

Argentina-Buenos Aires Greece-Athens Peru 

Argentina-Cordoba Hong Kong Peru-Lima 

Argentina-Mendoza Hong Kong-Cellular Poland 

Argentina-Rosario Hungary Poland-Warsaw 

Australia Hungary-Budapest Portugal 

Australia-Melbourne India Singapore 

Austria lndia-Ahmedabad Singapore-Cellular 

Brazil India-Bangalore South Korea 

Brazil-Belo Horizonte India-Bombay South Korea-Seoul 

Brazil-Campinas India-Calcutta Spain 

Brazil-Rio de Janeiro India-Cellular Sweden 

Brazil-Sao Paolo lndia-Hyderbad Switzerland 

Canada India-Madras Taiwan 

China India-New Delhi Taiwan-Taipei 

China-Beijing lndia-Pune Thailand 

China-Cellular India-Punjab Thailand-Bangkok 

China-Guangzhou Ireland Thailand-Cellular 

China-Shanghai Israel United Kingdom 

Cyprus Italy US Guam 

Denmark Mexico (city list which follows) US Puerto Rico 

France Netherlands US Saipan 

France-Paris Nether I ands-Amsterdam US Virgin Islands 

Germany New Zealand 
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Free International Calling Destinations on the Lifeline 150 Minute Plan (continued) 

Mexico City List 

Guadalajara Ciudad Constitucion Heroica Ciudad de Ures 

Ciudad de Mexico Ciudad Cuauhtemoc Hidalgo 

Monterrey Ciudad del Carmen Huatabampo 

Acaponeta Ciudad Delicias Huetamo 

Acapulco Ciudad Guzman Huimanguii!lo 

Actopan Ciudad Hidalgo Huitzuco 

Agua Prieta Ciudad Juarez lguala 

Aguascalientes Ciudad Lazaro Cardenas Jrapuato 

Allende Ciudad Mante lxtapan de la Sal 

Apatzingan Ciudad Obregon lxtlan del Rio 

Apizaco Ciudad Sahagun lzucar de Matamoros 

Arcelia Ciudad Valles Jalapa 

Atlacomulco Ciudad Victoria Jalpa 

Atliaca/Tixtla Coatzacoalcos Jerez de Garcia Salinas 

Atlixco Colima Jojutla 

Autlan Cordoba Juchitan 

Bahia de Huatulco Cosamaloapan La Barca 

Caba San Lucas Cozumel La Paz 

Caborca Cuautla La Piedad 

Cadereyta Jimenez Cuernavaca Lago de Moreno 

Campeche Culiacan Leon 

Cananea Durnago Lerdo de Tejada 

Cancun Encarnacion de Diaz Lerma 

Celaya Ensenda Linares 

Cerralvo Estaci6n Manuel Los Mochis 

Cheumal Fresnillo Los Reyes 

Chihuahua General Tapia Magdelena 

Chilapa Guamuchil Manuel 

Chilpancingo Guanajuato Manuel Ojinaga 

Cintalapa de Figueroa Guasave Manzanilla 

Ciudad Acuna Guaymas Martinez de la Torre 

Ciudad Altamirano Guerrero Negro/Santa Rosa Matamoros 

Ciudad Camargo B Hermosillo Matehuala 
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Free lnternntional Cnlling Destinations on the Lifeline 150 Minute Plan (continued) 

Mexico City List (continued) 

Mazatlan 

Merida 

Mexicali 

Minatitlan 

Monclova 

Moelia 

Moroleon 

Nacozari de Garcia 

Navojoa 

Nogales 

Nuevo Casas Grandes 

Nuevo Laredo 

Oaxaca de Juarez 

Ocot!an 

Ometepec 

Orizaba 

Pachuca 

Palenque 

Parral 

Parras de la Fuente 

Patzcuaro 

Penjamo 

Petatlan 

Piedras Negras 

Playas de Rosarito 

Poza Rica de Hgo 

Puebla 

Puerto Penasco 

Puerto Vallarta 

Puruandiro 

Queretaro 

Quimichis/Tecuala 

Reynosa 

Rio Grande 

Rio Verde 

Sabinas 

Sahuayo 

Salamanca 

Saltillo 

Salvatierra 

San Andres Tuxtla 

San Cristobal de las Casas 

San Fernando 

San Jose de Gracia 

San Jual del Rio 

San Luis de La Paz 

San Luis Potosi 

San Luis Rio Colorado 

San Martin Pachivia/Teloloapa 

San Miguel de Allende 

San Quintin 

Santa Ana 

Santa Rosalia de Camargo 

Santiago lxcuintla 

Santiago Papasquiaro 

Santiago Tianguistenco 

Silao 

Tai a 

Tampico 

Tapachula 

Taxco 

Tecate 

Tecoman 

Tecpan de Galeana 

Tehuacan 

Tenancingo 

Tenango def Aire/Tlalmanalco 

Tepatitlan 

Tepic 

Tequila 

Texcoco 

Teziutlan 

Ticul 

Tijuana 

Tizayuca 

Tizimin 

Tlapa de Comonfort/ 

Alcozauca de Gro. 

Tlaxcala 

Toluca 

Torreon 

Tula 

Tu lancing□ 

Tuxpan 

Tuxtepec 

Tuxtla Guttierez 

Uruapan 

Valle de Bravo 

Veracruz 

Villa Flores 

Villahermosa 

Yurecuaro 

Zacapu 

Zacatecas 

Zamora 

Zihuatanejo 

Zinapecuaro 

Zitacuaro 

Zumpango 
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CERTIFICATE OF SERVICE 

This is to ce11i1y that on this 22nd day of March 2013, I have duly served the within 
STIPULATION AND SETTLEMENT AGREEMENT, and ATTACHMENTS I 
THROUGH 6, upon all parties herein via the Commission's E-Filing system to: 

Anne Botterud 
Todd Lundy 
William Levis 
John T. Scott 
Susan Travis 
Harry DiDomenico 
Greg Bunker 
Thomas Dixon 
Robert Yap 

Anne. bo tterucl!{{!Slate.co. us 
Todd .Lund v(ii>st.ite.co. us 
Wil liam.levis!,tlstate.co.us 
John.T.Scott!Jlstate.co.us 
S usan.Travis(ii,statc. co. us 
Harry.Di Dorn eni co! al.stat c.co. us 
Grel!ory. Bun kcncDstat e.co.us 
Thomas.Dixon(if,state.co.us 
robe rt yriilto talcal I usa. com 

Trial Staff 
Commission Counsel 
occ 
Trial Staff 
Trial Staff 
Advisory Staff 
occ 
occ 
Total Call Mobile,Inc. 

--~IslAmy Inagaki ____ 

https://Thomas.Dixon(if,state.co.us
https://Harry.Di
https://John.T.Scott!Jlstate.co.us
https://liam.levis!,tlstate.co.us
https://v(ii>st.ite.co

