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RULES AND REGULATIONS
STEAM SERVICE
GENERAL

LIABILITY - Cont’d

The customer shall be responsible for any damage to or loss of Company’s property located on
customer’s premises, caused by or arising out of the acts, omissions or negligence of customer or others,
or the misuse of unauthorized use of Company’s property by customer or others. The cost of making good
such loss and/or repairing such damage shall be paid by the customer. Customer shall be held responsible
for injury to Company’s employees if caused by customer’s acts, omissions or negligence.

The customer shall be responsible for any injury to persons or damage to property occasioned or caused
by the acts, omissions or negligence of the customer or any of his agents, employees, or licensees, in
installing, maintaining, operating, or using any of the customer’s piping, equipment, machinery, or
apparatus, and for injury and damage caused by defects in the same.

Company shall not be liable for injury to persons, damage to property, monetary loss, or loss of
business caused by accidents, acts of God, fires, floods, strikes, wars, authority or orders of government, or
any other causes and contingencies beyond its control.

INDEMNITY TO COMPANY

Customer shall hold the Company harmless and indemnify it against all claims and liability for injury
to persons or damage to property when such damage or injury results from or is occasioned by the
facilities located on customer’s side of the point of delivery unless caused by the negligence or wrongful
acts of Company’s agents or employees.

ENVIRONMENTAL MATTERS

All steam service provided by Company including service or main extension agreements shall be
subject to the following Environmental Matters provisions. All references in this Environmental Matters
section to customer shall be deemed to also include applicants under the Service Connection and Main
Extension Policy, under these Rules and Regulations, including applicants that have entered into an
Extension Agreement.
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RULES AND REGULATIONS
STEAM SERVICE
GENERAL

ENVIRONMENTAL MATTERS ~ Cont’d

Nothing in this Environmental Matters section;-ner-any-Envirenmental-Agreement-entered-into—under
this-seetion-of-the-tariff; shall be construed to limit the authority of the State of Colorado to administer and

enforce any state or federal Environmental Law, including but not limited to the Voluntary Cleanup and
Redevelopment Act, C.R.S. § 25-16-301 et seq., nor shall this Environmental Matters secﬂon%%any
Environmental—Agreement—under—this—seetion—ot—this—tarff be construed to modify, revise, limit,
subordinate or amend any state or federal Environmental Law, including but not limited to, the Voluntary
Cleanup and Redevelopment Act, C.R.S. § 25-16-301 et seq. and any applicable agreement or No Further
Action determination by the State of Colorado under the Voluntary Cleanup and Redevelopment Act,
C.R.S. § 25-16-301 et seq.

Definitions
As used in this Environmental Matters section, the following definitions shall apply:

Customer Controlled Property
Any real property that is not owned by customer, but to which customer requests the Company

supply service.
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ENVIRONMENTAL MATTERS ~ Cont’d

Environmental Laws

Any federal, state, or local laws (including common law), regulations, ordinances, orders or
decrees of any applicable authority relating to, or claiming jurisdiction over, the property in
question, concerning protection or preservation of human health, the environment or natural
resources including, without limitation, the Toxic Substances Control Act (15 U.S.C. § 2601, et
seq.), the Comprehensive Environmental Response, Compensation, and Liability Act of 1980, (42
U.S.C. § 9601, et seq.) (CERCLA), the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act (42 U.S.C. § 6901, et seq.), the Hazardous Material Transportation
Act, (49 U.S.C. § 5101, et seq.), the Federal Water Pollution Control Act, (33 U.S.C. § 1251, et
seq.), the Clean Air Act, (42 U.S.C. § 7401, et seq.), the Low-Level Radioactive Waste Policy Act,
42 U.S.C. 2021b et seq., and applicable state counterparts, and their implementing regulations, all
as amended from time-to-time, as well as any other such authorities relating to (i) any spill,
discharge, release or emission to the environment (including, but not limited to, air, surface water,
groundwater, sand, soils, sediment); (i1) the quality of any environmental medium; (iii) the
generation, treatment, recycling, storage, disposal, transportation or other handling or management
of Hazardous Materials; (iv) the contamination or pollution of any environmental medium; or (v)
responsibility for environmental conditions or activities affecting the environment.

Hazardous Materials

Any substance, pollutant, contaminant, chemical, material or waste that is regulated, listed, or
identified under any Environmental Laws, or which is deemed or may be deemed hazardous,
dangerous, damaging or toxic to living things or the environment, and shall include, without
limitation, any flammable, explosive, or radioactive materials; hazardous materials; radioactive
wastes; hazardous wastes; hazardous or toxic substances or related materials; polychlorinated
biphenyls; petroleum products, fractions and by-products thereof; asbestos and asbestos-
containing materials; medical waste, solid waste, and any excavated soil, debris, or groundwater
that is contaminated with such materials.
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ENVIRONMENTAL MATTERS — Cont’d

Notwithstanding the foregoing and in no event shall Hazardous Materials include materials
that customer demonstrates, by providing sufficient and applicable information to the Company,
are present in a form, location, or concentration that do not trigger worker protection, cleanup, or
solid waste, radioactive materials or waste, or hazardous waste management or disposal
requirements under Environmental Laws or, if disturbed, may not otherwise pose an imminent and
substantial risk to human health or the environment.

Property
Any real property owned by customer and/or real property dedicated by customer to a

governmental entity for public purposes, but with respect to dedlcated property only for the perlod
within three years followi d may be adjusted in any
env1r0nmental agreement ¢

(whether acqmred by dedlcatlon or othermse) are not con51dered
Property as defined in this Environmental Matters section except when the Company is providing
utility service associated with the construction, operation, maintenance or improvement of such
public street, highway or alley, or has been requested to provide such utility service by the
governmental entity.

Work Area

Any area(s) where work (including all associated activities) to extend, install, relocate,
maintain and/or repair utility facilities occurs on the Property and/or Customer Controlled
Property.

Mandatory Disclosures

disclose to the Company (a) (i) any
pects to be present in the vicinity of
the Work Area or that could be reasonably expected to impact the Work Area, and (ii) any other
information that would help the Company adequately assess the risks of working in the area,
and/or (b) any remediation/monitoring equipment or subterranean structures, that the customer
knows or reasonably suspects to be located on, underlying, in, over, or adjacent to, or in the
vicinity of the Work Area, or that could otherwise reasonably be expected to impact the Work
Area. If requested by the customer, the Company shall agree to treat such disclosures as
confidential information (to the extent such information is not publically available), which shall
not be shared with third parties unless ordered by the Commission, a court of law or otherwise
required to be disclosed by law.

ustomer shall,
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ENVIRONMENTAL MATTERS — Cont’d
Clean i i

{zn‘ requested by Company, in connection with the extension, installation, or relocation, maintenance
or repair of utility facilities, eustomershall provide Company with utility corridors that are free from
Hazardous Materials and/or perform trenching/boring and backfill in utility corridors on the Property
and/or Customer Controlled Property, or alternate location agreed to by customer and Company,
pursuant to dimensions and other specifications provided by Company. However, such trenching and
backfill/boring will be the responsibility of the customer only in the event that (1) the customer
requests to perform such work and Company agrees in writing, or (2) the Company determines that
the presence of Hazardous Materials is of such nature, extent or severity that the performance of the
work presents (A) a risk to the environment or to the health and safety of the public, the Company, the
Company’s employees, contractors or agents, and/or (B) a liability risk to the Company. If requested
by customer in writing, the Company shall provide customer with a general statement as to why the
Company believes there is a risk or outlined in (A) and/or (B) directly above. To the extent the
customer performs any utility trenching or backfilling, the customer will not be charged for such
portion of the utility trenching or backfilling performed (or will be refunded any funds it has paid the
Company for such portion of such activities).
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STEAM SERVICE

GENERAL

g1 n st nd,
nNotwithstanding anything to the contrary in the Rules and Regulations, if the Company encounters
or disturbs any Hazardous Materials in the ordinary course of its electric business on Property or
Customer Controlled Property, Company may cease all activities related to the installation, relocation,
maintenance or repair of Company facilities at that location until customer has provided the Company
notification that, upon Customer’s information and belief, such encountered and disturbed Hazardous
Materials have been excavated/removed, managed and/or disposed of in accordance with applicable
Environmental Laws. If the Company encounters or disturbs any Hazardous Materials in the ordinary
course of its electric business on any other property, Company may cease all activities related to the
installation, relocation, maintenance or repair of Company facilities at that location until the
responsible party has provided the Company notification that, upon the responsible party’s
information and belief, such encountered and disturbed Hazardous Materials have been
excavated/removed, managed and/or disposed of in accordance with applicable Environmental Laws.
If requested by Company, customer or any responsible party, as the case may be, shall provide
Company with such notification in writing. If Company ceases work under this provision, it may also
resume work in an alternate location if an alternative clean corridor and Work Area are made
available to the Company.
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ENVIRONMENTAL MATTERS - Cont’d
Cessation of All Work — Cont’d

Where such Hazardous Materials are encountered or disturbed on property that is not customer
Property and/or Customer Controlled Property, and where a responsible party is uncooperative or
unidentified, the Company shall use commercially reasonable efforts to identify an acceptable
alternative clean corridor or other potential solution that otherwise reasonably addresses the
Company’s concerns.
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