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BEFORE HE PU
ar

BLIC UTILITIES COMMISSION
HE STATE OF COLORADO

M

Docket No. 10A-488T

INTHE MATTER OF THE APPLICATION OF FLAT WEST WIRELESS, LIC
FOR DESIGRATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER
IN THE STATE OF COLORADO.

STIPULATION AND SETTLEMENT AGREEMENT

P

Flat West Wireless, LLC ("Flat™y and Trial Staff' of the Public Utilities
Commission of the State of Colorado ("Stafl") (collectively the "Stipulating Parties" o
the “Parties™), enter into this Stipulation and Settlement Agreement (“Stipulation™)
regarding the Applications filed by Flat in the instant docket. The Parties submit this
Stipulation for approval by the Colorado Public Utilities Comuission (the “Commission”
or the “PUC”) pursuant the Commission’s Rules of Practice and Procedure, 4 CCR 723~
11407 and 1408,

FRELIMINARY STATEMENT

L. On May 8, 1997, the Federal Communications Commission ("FCC")
issued fts Universal Service Report and Order, 12 FCC Red 6 (1997 ("Universal

Service Order™) implementing the Communications Act of 1934, as amended by the

Telecommunications Act of 1996 {the "Federal Act"). The FCC provided further

guidance on ETC desigration In its ETC Report and Order {ssued March 17, 2005,
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Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371,

6384 (2005),

2. The Universal Service Order provides that only eligible telecommunications
carriers ("BETCs") designated by a state public utilities commission (“State Comunission™)
shall receive federal universal service support.  Under 47 US.C, § 214{e), a State
Commission shall, upon its own motion or upon request, designate a common cartier that
meets the requirements set forth by the FCC as an BTC for g service area designated by
the State Comnission, The FCC defines a service area as a geographic area established
by a State Commission for the purpose of determining universal service obligations and
support mechanisms,

3. To be designated as » federal ETC under the Federal Act, a carrier must:
(1) be a common carrier; (2) demonstrate an infent and ability to provision the supported
services set forth in 47 C.FR. § 54.101(g) throughout its designated service areas; and (3)
demonstrate an infent and ability to advertise Uts universal service offerings and the
charges therefor, using media of general distribution. 47 L8.C. § 214(e); Universal

Service Orde

4, The FCC's supported services set forth in 47 CHER, § 54 101(a){1)-(9) are:
a. voice grade access to the public switched telephone nctwork;
b, local usage;
¢, dual tone multi-frequency signaling or its functional equivalent;
d. single-party service or its functionsal equivalent;
€. access Lo emergency services;

aceess to operator services;

[
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g, access to interexchange service;
h. access to directory assistance;
i toll limitation for qualifying low-income consumers,

5. In arcas served by a rural telephone company, 47 US.C, § 214(e)(2) further
requires the Commission to determine that the designation of an additional ETC is in the
public interest.

6. The Commission has adopted its own rules for implementing 47 US.C.

Section 214(e)(1)-(2) of the Act which appear at 4 CCR 723-2-2180 through 2191, which
rules are consistent with Section 214(e) and the FCC's Rules,

7. On July 12, 2010, Flat filed an Application seeking designation as an ETC for
the limited purpose of receiving universal service support for low-income customers in its
Heensed service greas in counties in Colorado, Docket Number 10A-4887T. In itg
Application, Flat sought BETC designation for the limited purpose of offeriog Lifeline
service in three exchanges located in its lconsed service areas, A map showing Flat’s

acilities based coverage area in Colorado shown on Exhibit A to the Application.

&, On July 14, 2010, Staff of the Commission netified Flat of deficiencies that
had been identified in the Application.

9. Oun July 15,2010, Flat filed an amended Application.

10, Flat and Staff engaged in settlement discussions in an attempt to resolve their
differences regarding issues raised by the Flat's Application.

11, Flat and Staff have now reached agreement on the issues ratsed in this docket,

"1

as 19 set forth herein, This sulation and Settlement Agreerment is entered nto for the

fuid
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purpose of avoiding the costs and risks of litigation. The Parties agree this Stipulation
should have no legal offect outside of the tnstant docket,
AGREEMENT
WHEREFORE, based on their review of application and exhibits submitted and

2

upon their settlement discussions, the Parties hereby stipulate and agree as follows:
Federal ETC Designation For the Limited Purpose of Offering Lifeline
I. Flat is a commercial mobile radio service ("CMRS") provider, and a common
carrier as defined by 47 U.8.C. § 15310y and 47 CF.R. § 20.9(a)(7).

2. Flat provides each of the supported services set forth in 47 CFR. §
SEAG1) (D), and it has shown an intent and ability to offer those services once
designated throughout the areas set forth on Exhibit B of its Application.

3. Flat will make available Lifeline service to qualifying low-income consumers,
Flat will not offer Link-Up to qualifying low-income consumers.

4. Flat has requested ETC designation in the Qwest wire center set forth on
Attachment [ of this Stipulation.

5. Flat has requested BTC designation throughout the study areas for the rural
telephone companies set forth on Attackunent 2 of this Stipulation.

6. Flat meets the federal and Colorado requirements in 47 U.S.CL § 214(e)(1)-(2)
and 4 CCR 723-2-2187(a)-(d) (respectively) for designation as an ETC,

7. In full settlement of differences raised in the course of this proceeding, the
Parties stipulate and agree that designating Flat as an ETC in the service areas set forth on

Attachments 1 and 2 to this Stipulation, as provided below, serves the public interest,

conyenience and necessity, as defined in defined in 47 U.S.C. § 2 14{e)(2) and §§ 40-15-
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101, 40-15-501, and 40-15-502, C.R.S,, and 4 CCR 723-2-2187(a}-(d), and recommend

that the Commission grant Flat’s Application for ETC designation in accordance with this
Stipulation ag follows:

A Flat should be designated as an ETC in the non-rural service areas
set forth on Attachment 1 effoctive immediately. Attachment 1 lists the non-rural wire
centers served by Qwest in which Flat seeks designation-as an ETC for the limited
purpose of providing Lifeline.

B. Flat should be designated as an ETC in the rural service areas set
forth on Attachment 2 effective immediately, Attachment 2 Hsts the nuel wire centers
served by Delta County Telecornmunications, Ine, that are within Flat’s licensed service
territory and for which Flat seeks designation in the ILECS study areas.

& The Parties stipulate and agree that designating Flat as an ETC in the study
areas and wire centers set forth in Attachments 1 and 2 serves the public interest,
convenience and necessity, as defined in 47 U.S.C. § 214(e)2) and §§ 40-15-101, 40-15-
501, and 40-15-502 C.R.S.

9. Flat will adhere to the CTIA Consumer Code for Wirsless Service (“Code™) in

the provision of its Lifeline BUS and all other universal service offerings, and agrees that
the Comuission has authority o enforce Flat’s compliance with such Code provisions
pursuant to Rule 2187,

10, Without waiving any of its positions stated in this proceeding, Flat has entered
into this Stipulation with Staff to settle pending litigation. Thus, the Parties stipulate and

agree that Flat shell provide {ts HTC Lifeline universal service offerings in Colorado

pursuant {o this Stipulation (including attachments) and in accordance with a written

[
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Customer Service Agreement which shall contain Terms and Conditions in the form

contained in Attachment 3. In addition, the Operating Procedures applicable w Flat’s

Lifshine BUS offering in Colorsdo sre confained in Aftachment 4 and its Service
i

Description is set forth in Attachment 5 to this Stipulation. A current copy of the

Customer Service Agreement, Service Descripfion, Terms and Conditions and the
e *

Operating Procedures and any amendments thereto, shall be kept on file with the

Coramission for informational purposes.  Flat will price its Lifeline BUS offering in

i

Colorado as described in the Service Description, Attachment 5. Additional offerings, at

Gk

i

different rates and with different features, may be offered by Flat according to the terms
of this Stipulation. The Parties recommend that Flal's provision of its universal service
offering as an ETC be governed by the following additional requiretnents:

Before offering its universal service product in the areas covered by
Attachments 1, and 2, Flat shall make a filing with the Commission containing the
Customer Service Agreement, Service Desoription, Terms and Conditions and Operating
Procodures,

B. Filat may increase its rates or make changes (o (ts Customer Service
Agreement, Service Description, Terms and Conditions and Operating Procedures 20
days after such changes are filed on a confidential basis with the Commission StafY and
notice is provided to affected consumers
C. Upon appropriste pleading, or upon its own motion, the Cormmission may

investigate a proposed change fo Flat’s Customer Service Agreement, Service

Description, Terms and Conditions and Operating Procedures, and Flat agrees to respond
to requests for information from the Commission Staff.  After notice to Flat and 2

(o8
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subsequent investigation, the Commission may find that the change is not consistent with
Flat's ETC status or results in a universal service Lifeline offering that is not eligible for
universal service Lifeline funding, Flat shall thereafter make such changes as are
necessary to bring its offering into compliance with such requivements. The Parties agree
that the Commission has authority to enforce compliance with this Stipulation and 4 CCR
723-2-2187 and, consistent with this Paragraph, may exercise its audit powers derived
from Section 40-15-107, CR.S. with respect to the basic universal service Lifeline

offerings or the Company’s ETC status.

{1, The Partdes agree that Flat shall comply with all FCC orders relating to
wircless B9 service and shall notify Staff when milestones required by the FOC are

met. In eddition, Flat shall notice all Public Safety Answering Points (PSAPS™) in its
Colorado designated service areas that it will be providing services, describe the services,
and invite comments from PSAPs regarding the provision of E9L1 to Customers.  Flat
shall also notify PSAPs when it meets FCC required milestones related to wireless ES1I
in its service areas,

H

12, The Partics agree that Flat provides all its customers with the ability to muke

and rece w_: interexchange or toll calls through direct interconnection arrangements made
vy Flat with an interexchange carrier. Tn addition, customers shall be able to reach the

interexchange carvier of their choice by dialing an appropriate access code obtained from
such carrier. The Parties note that the FCC does not require one-plus equal access dialing
to be among the services supported by universal service mechanisms and that Flat does
not offer such access capability, Provision of one-plus equal access would require Flat (o

rake significant hardware and software changes and arrange for different trunking

e
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arvangements than it currently has gvailable, The Parties agree that deferring to the FCC
on any equal access dialing requirements Is reasonable given the inability of Flat to
provide such dialing at this time. The Parties agree that this approach should be held to
gatisfy 47 CFR. § 54.202()(5).
GENERAL PROVISIONS
13, Without walving any of s positions stated in this case, Flat desires to end
further uncertainty in litigation by entering this Stipulation. Accordingly, the Parties
hereby agree to be bound fo the terms of this Stipulation. The Parties recognize,
however, that should the Commission or the FCC determine the particular regulatory
treatment applicable to wireless ETC designees, in further rulemaking or otherwise, any
such lawful and applicable determinations would apply to Flat, Notice of any such FCC
or Commission determination shall be provided fo the Staff,
14, This Stipulation is a settlement of disputed and compromised claims and
accordingly, this Stipulation is made for settement purposes only. No Party concedes the

validity or correctness of any regulatory principle or methodology directly or indirectly

v

.,

incorporated in this Stipulation. No precedential effect or other significance, except as
may be necessary to enforce this Stipulation or a Cornmission order concerning this
Stipulation, shall be attached to any principle or methodology contained in this
Stipulation.

15. All witnesses of the Parties will support all aspects of the Stipulation and
Settlernent Agreement embodied in this document io any hearing conducted to determine

whether the Commission should approve this Stipulation.  Each Party also agrees that,

except as expressly provided in this Stipulation, it will take no action in any
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administrative or judicial proceeding, which would have the effect, directly or indirectly,

of contravening the provisions of this Stipulation. Without prejudice to the foregoing, the
Parties expressly reserve the right to advocale positions different from those stated in this
Agreement in any proceeding other than one pecessary to obtain approval of, or enforce
this Stipulation or a L(}Eﬁ{}f}“ii&bz(‘“ﬁi order approving this Stipulation. Nothing in this
Stipulation shall constitute 2 waiver by any Party with respect to any matter not
specifically addressed in this Stipulation.

16, This Stipulation shall not become effective until the Commission issues a final
order approving the Stipulation, which order does not contain any modification of the
terms and conditions of this Stipulation that is unacceptable to any of the Parties t the

Stipulation, except as provided in Paragraph 15 above. In the event the Commission

modifies this Stipulation In a manner unacceptable to any Party hereto, that Party may

withdraw from the Stipulation and shall so notify the Commission and the other Parties 1o

the Stipulation in writing within ten {10} days of the date of the Commission order. In the
event a Parly exercises its right to withdraw from the Stipulation, this Stipulation shall be

mull and void and of no effect in this or any other proceedings.

(7. In the event thiz Agreement becomes null and void or in the event the
Commission does not approve this Stipulation, this Stipulation, as well as the negotiation
undertaken in conjunction with the Stipulation, shall not be admissible into evidence In
these or any other proceedings.

18, The Parties state that they have reached this Stipulation by means of a

.

negotiated process that is in the public interest, and that the results rveflected in this

Stipulation are just, reasonable and In the public interest, Approval by the Commission
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of this Stipulation shall constitule 2 determination that the Stupulution ropresents & jugt,

squitable, sad romsonable resolution of sll issues, which were or could have been

contested by the Pacties with respest bo the Flat Appl

cation,

19, This Stipulation is mn infograted agreement that may not be glored by the

unilateral determination of eny Party,

20, This Btpulation mey be exesub

in scpmmte coumterparts, including

facsimile. The counterparie taken fngether shall congtitute the Stipulation and Settlement

Agrecment

The Parties represent that the signetories lo the Sipulstion heve full

anthority 1o bind thelr regpective parties 1o the terms of the Stipulation.

WHHEREFORE, the Pastics rvespectiully submit this Stipulation and Scitlsment

Agreement for approval by the Commission and request that the Commission graot such

approval.

S
Daled this 3/ day of

Patricia A. Parker
Colorade Public Utilities Commission
1560 Broadway, Suite 250

Denver, Colorade 80220

Tele: 303-894.290%

Fax: 3038942813

He

Ez%&ﬁ Wﬁiﬁz& - Weldner, No
Agsistant Atiomey Oeneral
Office of the Celorado Attomey
Ceneral

1525 Sherman Strest, 7th Floor
Denver, Colorade 806203
Tele: 303-866-5158

Fax: 303-866-5395
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FLAT WEST WIRELESS, LLC

o

P "

A
BY; P4

Kevin Beierschinitt
President/CEO

5225 8 Loop 289 Ste 128
Lubbock, TK 79424
Tele: 806-589-0668
Fax: 877-918-5550

{Approved as to Form)
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LIST OF ATTACHMENTS

Adtachment It MNon-Rupal Wire Centers served by Qwest Corporation
Attachiment 2: Rural Wire Centers served by rural company
Attachment 3 Terms and Conditions

Altachruent 4 Operating Procedures

Altachment 5 Service Deseription

.
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ATTACHMENT 1

NONRURAL WIRE CENTERS

WC Name GLLY Compan
[ Cliften [CFTNCONM [ Qwest !
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ATTACHMENT 2

RURAL ILEC STUDY AREAS ENTIRELY WITHIN
ETC BERVICE AREA T B

WC Name CLLI Campany ;
Eckert ECKRCO Delta County Telecommunications, Inc,

Holehkiss HTCHCO Delta County Telacommunications, Ing,
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ATTACHMENT 3
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ATTACHMENT 3

S ANT CORDITIONS OF ~
SERVICE AGREEMENT

FLAT WEST WIRELESS, 140

LIFELINE UNIVERSAL SERVICE OFFERINGS

TERMS AND CONDITIONS

Flat West Wirgless, LLC (e “Company or Flar™y Lifeline Universal Service offrings met
all applicable state and fedeval requirements and are consistent with the purposes and Infert of
the  Telseommupioations  Agt of 1996, the lmplementing regulatons of the Federsl
Commeriieations Commlsston (FFCO, and applivable rules and orders of the Public Uit
Commmdsslon of the Stete of Colotado (the »Commizslon™, The Company's Lifaline Unbrorsd
Seevice shull be available only to gualifted Individoals sad the offerings lachude, af o mbnlsuom,
the Tollowing services regulred undey 47 CFER, Ssetlon 34,101 and required veder & CCR
F232- 2844 volce-gende nocess (o the public swliched telephony nebworks foeal usape; doal tons
mutlti-Trequency slgoallig or s Puctiona] equlvalent single-party servics or e Faetionsd
squivatant aocesy 10 eimergency servlces; acoess 0 operator services: acogss fo liferexchange
seevioe; accesy 1o directory sssistance; and toll Hindtatfon for quslifving low-ingome conmumers,
The Company’s Lifeline offering shall meet the requirements set forth In 47 CF.R. Soction
34401, Subpart B Addloually, the Company will evalusts the lecommuniention necds of
low-Income consumers sad may Inchude additiona! services snd features within iy Lifsline
Unlverssl Service offerings.

This Servige Agreement (the *Agresment™) Is made between the Company sid the Customer and
conglsts of the Customer Preference Page and these Terma and Condiffons get fortly beredn,
g ail valid amendmems hereto,

BECTION 1 - COMPANY BESPONSIBIF ITIRS

1.1 Bervices ~ Gensral

LLY The Company provides wireless Inord and Tong distance tslscommunications
gervices o Customers for volee, dain and other typey of wlesommuniontiong
capable of rensmdzsion over Company’s cellular network. When using wirelses
lpesl loop equipment s Customer’s premdses In scoordonce with Compeny’s
Istrockions, ransnisslon will be st adeguate valuie levels aid thee of exsessive
distortivn,

182 The Company provides cellular radio elecomaunivations ssrvices n secordance
with applicable law and, Tor purposes of universal service, the Torms and
Conditions sot forth herelo

Page 2 of 20
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ATTACHMERT 3

113 The Company's locsl calling ween may be difforayt for the local calling wos of
the tnowmbent looal exchange carvier and 15 set Torth on the Cugtomer Proforence
Page.

L4 The Company’s servicos are provided on a monthly basls, wnless otherwize
stetedd heveln, Services gre available twenty-four (343 hours per day, seven (7)
days poy week,  Company will make ressonsble weongemenis o resshve
smergoncies reoulting fom fallures of wervive, uovsenl end prolonmed norseses
fu trafTie, dlness of porsonust, flve, storm or other acts of God, s fnlform its
amypoyees 45 1o gr@}{:«fzz"izzwg i he followed fn the ovent of sueh emerpeneioy n
arder to provent or minimbe terruptions or lmpairment of lelecomunutications
CTiat G

The Conmpany offers loca! welecommunication sorvives me well ay fong divtance serviess.
The Costomer’s vse of the Compeny’s servive i3 charged &t the applicable ries sot forth
an the Custonwer Preferonos Pags,

The (ollowing services are available from the Company:

20 Acsessto Publle Telephone Motwork and Loogl Lsses

The Company's serviee includes accoss o the publlc switched telephone
network and loeal usage that allows Customer © Qrigzm% and wrmingte enlls
within the loeal calling sree desoribed on the Custone Preference Page withoot
incurring foll charges. Bxoopt as otherwise set forth on the Customer Preforence
Page, the service allows for unlimited local calling for a flateated monthly
aharge.

: Lipon diabing 9117, the Castomer's smargenoy call
will be routed to the é%}?;ﬁ‘() seiate PEAY, The Company will comply with any
state 91 1/EO1T obligations, including payment of fees into state 911/E911
funds.

123 Agcsss fo Lons Distanee Service

The €fsia‘@xg}my% fong detanee service 5 a switthed fong distunce telephone
service that alflows for the orighnation of calls (o be ferminated outside of the
fpeal uz%%bﬁ@ arza. The el will be billed sy set Torth on the Customer
Preference Page. Aceess (o othor long distenes seevice oarriurs 18 nol avallnble
using -plus disling but is avelichle teough the use of alicrmative saritry” il
froe avoess mmbers that gre obtsbmble Trom such altermative ogrviers diteetly, ¥
a Customer socosses o speific long distancs provider's service by dialing that
eprvier’s access number, that call will be rogted 2y 2 Jocel call as sob forth on the
Customer Preference Page.

24 Accews to Directory Assistance

Page 3 of 20
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ATTACHMENT 3

Drectory asslstance provides Customers with aceess o lnformation contained in
cirectory Hstings.

1.2.5 cesss to Oveonior Serviges
QZﬁmxs%ﬁ*ﬁf‘ will have accesk fo lve or smiomatic f’i?;%miﬁ,i’ asglstanes for the
placement and billing of relephune eallg rwvmig% collect calls, calling card
cplls, crodlt card ealls, porson-lo-person calls, and thind party calle, ag well os
ehteining related formation,

126 Toll Limitation
Custarmer may choose o have Company block ol attempted 1ol calls orghuting
fromm Customer’s phone,  Upon werifioation of cligibiite, s option can be
exercized by malking such an ndication on the Customer Prefervacs Page, or by
meaking such 4 request to Custamer Care,

a7  Services

Qualified low-lngome conswners are eliglie w pay reduced monthly foes vndar
the Foders! Lifeline program. Costomer Et’i&}f vordnel the Company for mom
information o eligibility eriterin. Cowmpany does aob offer seduced conpection
anlar activation fees under the Federad Link-Up program,

Custemer Servics Poliels

LAY Qoneral, Customer Core service porgonne! will ba avallable, elther divectly or
theoush s answerlng service, 24 hours per day, 7 days per w:zavk Customer Carg
et by reached by dialing 611 on Company s network, or by disling (8777 797~
6 frown anothier network, A Customer can also sposk with Company
representitives Joonted ab He retall storve outlets, who can meovide bdbrmation
3 ‘%i}'sg to servines and vates, socept and procoss applications Tar service, explain
charges on Costomers’ bl ae;igmi charges wde By erver, snd generally ot as

the Company's repra &:eﬁiau Customers may alio sond weillen guestions,
carnplainty, o disputes to ﬁ@?ﬁ Company at 5225 B Leop 289, Sule 128

Latbock, TH 79424,

1320 Complabos snd Aspenls,  Customer Care servioe persorael will stlempt o
muswer sny uuestons ¢ Custaraor hias, snd will steive (o resolve conplabig or
dispnstes durlng the inftlal Customer call. The Company shail folly angd promptly
fzw»:zs;%ﬁigai& gl rempond to sl oral and written complaints made {%E;wi% o the
Company by it apellcants or customers,  The &L@m;; any shall notily the
i, vstoiner promtly of the resulis of Us proposcod disposition of the complain
after having mude a good Taith sitempt o rexulve the complaint. Upon request
%}y the Customor, { the Company shell ofvrm the Costomer In writhg of s
proposed gééz%;mf;izim; of the complainn, The Company shall diveat s porsonnel
engaged in nftfal somtaet with an applicant or Customer In which dlssatisfaotion
with the declston or suplanstion by the pesennel i exoressed, 1o talfrm e
Customer of the vight to have the pmi*% n considersd snd goted upon by anotier
consumier represenistive or supervietry persamel of e Compamy. I the
applicant or Customer continttes o express dizsatisfaction sher the supervisory
persomnel have wddressed the probdem, the Company shall Guther dirsct the

Page 4 of 20
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ATTACHMENT 3

supervigory personnel to provide the complainant with the name, address and the
current local, or wheve applicabie, the current toll free telephone auntber of e
ixtermd AfTalrs Sectiver of the Connmission $0iF 1o be contasted for Turther
review of an unpesslved problem. Upon receipt of ¢ complaint, either orally or
i writing, from the Commission or itz ssll on belall of o Custome or
spplicant, the Company shall wwke s sultable vestipation snd advize the
Cowtnudssion or its s8afT of the results. The Company shall provide an initial oral
oF written regponse to the Conunigsion oF it sl within 10 working days after
vepeint of the complaint, [ requested by the Commaisgion or Bz ataff, & vritton
finul response detgiling the dispoeition of the conmplaint by the Company shall be
provided w the Bxtemal Affairs Section or to the Bxeomtive Director of the
Commission st requested by the Commisston oy s staff,

033 Trial Peelod, When s customer initiaies service, the Custorer will be given #
period of not less then 14 days to try out the service. The Company will not
fpose an varly termdostion fee i the customer carcoly servico within this
poriod, provided that the customer compliss with opplicable retwy and/or
exchiange policles. Other eherges, nehuding alrtime asege may stil apply.

PA4 Cortifieation, When a custormer nltintes servics, the Custoansr must ooty by
his or hor sigrature under ponalty of porjury that be or she {s head of howsehold
arid that he or she will receive Lifeline supported services only from Plat.

Limilmtions of Service

4.1 Lifeline service s offined sublect to the svatlubility of facilities and the
srovisions comuined hereln, Lifeline sevvice fs not offered oxclusively firough
romraing or rosale of ancthor earries™s service,

A2 Bervies is furnished 1o the Costomer For sny lowlul purpose. Servies shell gl be
paed for any unbewfol puposs, nor used fo osseh & maoner a3 o interfece
uweasonably with the use of sereive by sy other vsers of Company’s sstwork,

143 The mse of the Company's services without proment for service, or s giismpt fo
aveid payment for sgrvice by Treudulent means or devices, falge or lavalld
wumbars, of false calting or credit cards Iy prohibited.

t44  The wse of the Compmny’s servives to mabe calls that might rossonably be
uxpested o friehten, abuse, worment, or harass snothor parson fx prohiflited,

1.4.5  Subsoriber eligibiflty shall be established pursnant to a certiflcation process
viwrehy the head of o bousehicld will be rempidred o certily, under ponally of
perjury, that ne or she satisfies one of the oligihility erbterle (propranse-based o
imoone-boged) sred will only be receiving Lifelioe support from Flgt

Limitations of Linbllity

151 Bevawse the Company has no conbrol of the content of communicationg
srpsssmitesd over s network, amd bocuose of e possibility of sros ncident o
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ihe proviston sud use of i.,fs services, services furnished by the Company sre
subject to the terms, conditions and thvitations specified hereln,

1.2 “The Lablliy of the Company for errarg in bitling that sesull In overpayment by
the Customer shall be Hinled to g oredit equal to the dollar mmownt erroncously
biled o, In the event that peyvment has been mude snd service has been
dizcrmnscted, o a refnnd of the sinount erroneonsly bifled,

1.5.3 v Customer sgrees, gxoep! where the eveuds, incldenis or sventosiites set
forth In this section wre the vosult of the Company’s gross negligence av wilbiul
miiseonduet, to relesse, Dulemnify and hold harmioss the Conpmny sgainst any

aoied all tozg, claime, demands, sults ov other sotion or any Hability whasoover,
wisther suffered, made, stiuted or ssseried by the Customer or by auy other
party ar persan, for suy persons! injury © ov death of any person o versons, of
for wuy loss of or dumage to any property, whethor owned by the Customer or
oithors.

154 The Company sssiunes no responsibility for the avallability or performancs of
any Tncilitiss under the contyo! of oiber entitios that ars wsed to provide services
tes Custarners.

155 With the exception of billing dispaies, any cluim agsinst the Conpauy shall be
deemed waly ué vipleny prossated (o the Company within thirty (30} daye ritor the
date of the oueurrencs that gave rise to the elalm,

.56 The Company makes no expresy wepresentations or eamranties regarding the
servicss or equipment provided, except s set forth horels, and discl &EE&W auy
haplied warrantios, inchding, but not Hmdled to, warmnties of title or implied
warranties of merchantability or fimesy for & partfowlay purpose. The Company
doss nol authorize anyone o make o warranty of any kind on fis belnlf and
Costorer should not vely on any guch wareanty,

Interrnptions of Service

L6 Ceperal

LAY Service s inforvupted when # beoomes vussble o the Custowmer or
when the i“m%mzm s uneble o transelt or receive oadls due s the
Tailore of g conponent of the astwork Terndshied by the Corapany ander
theze Terms and Conditions,

1602 An intercapdion period beghny when e Costomer reports, of He
Company deternmines, a servies, facility or cirauit (v be inopomtive and
the wtomer roloases 7t for tsting and repair.  An faderception peried
gnds when the gervive, Tacility or clroudt is operative.

LELS Hihe Customer seporty g service, fasillly or civouit to be inoperative huf

duclines to rolease i for fosting snd repuir, the servios, fasliity or clroult
s considersd 1o be Impaired but not inforrupted. Mo eredit sBlowances
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will be made for g service facillty or clroudt consldered by the Company
w be impaired,

162 Recsabiishing Servies

Corapany will meke ofl reasonable offorts to provent nterruptions of serviee and,
when nterruptions do oooar, reesinblish service with the shortest possible defuy.
Company will make sttempis to meolve emergencles at all howrs, consistent with
the bons fide needs of customers and e porsonal sefbty of Company's
emplovess. I almost 2l cases, Company will be able w reostablizh servies
within 24 hours, I pousosl repirs are vequleed, o othier faetors will provent the
mompt reestnbishment of servive, the Company will maeks ressouable efforts o
gontgot Customer,

1,63 Network Maintenance

Service inerruptions for an exizaded tme doe to malvtenance requinements shall
b done ot g time thet cauges arinimal Inconvenisnes o cuglotsrs, 1o the extent

possible, customers shall bo notified fn advancs by Pla of exiended mulativosnce
requirernonts anddor regularly sehedoled malntenmice,

N
[y
P

Apptention of Credits Tor Intprrunted Services

In the event o Cogtoner’s seevive Is Intorrupted and romalos out of order for 24
bours after belng repuried fo e Compmry, sdjustments sl be made 1o
Customer's mouthly Bl besed on the pro rats piot of any charge due and
savable fom Customer, A rofimd will be scoompilehed by o oredit on 2
subgequent bll, or {f service has besn terminated, by refund check fssued to
Customer, ¥ soevige Is rewtored onn or Befors the day after ¥ i reporisd, no
allowance will be meds. No adjustments will be carned by scoumulating non-
continuons perfods of Inteeryption,

Las Limdtstions on Allowssoes

Mo oredit allowanee will be made for any intervuption of sorvice dug to the
fallure of power, coulmment, systems or servicss nol provided by the Compary;
during any pertod In which the Company s not ghven full and fres aceoss o the
Cusmmer'e or Company's facllies and cqguipmant o the purpose of
eestipnting and correcting the inernptdon: durlag aoy perlod in which the
Customer continues o use the service on an impelred basiz durlag any period In
whiteh the Custoner bus relonsed serviee o the Compiny for mainienance
purposes of for lnplementation of @ Customer order for £ change In servive
arvangements; or thet was nol reported 1o the Compary within thivy (0] days of
the dete thet serviee was affected.

165 Repond Keeping

Corpany will keap records of all Costorer reporte of interrupted sorvice,
including the time, date, snd nature of the ropory, snd sction taken by the
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Compeuy to clear the interruption, and the date and time thet service wes
regtored,

Axnilabitlty of Bervice-Adegupcy of Faciliiles,

The Company shall employ prudent wanagement planning prastices, inclading budpeting
wrd prioritivation of vesauree ultlization, vo that sdequaie sonipment §s In place o supply
service to cumomers In s servise sress In conformity with the service extension policy
within g reasonebic period of tme.

£2.0 The Date of the Applicntion G Serviee. For purposes of this parggraph 1.7, the
dute of the frst oral or writien cusfomer contact with the Company o mguest
service, or, i e Compeny requdees the payment of contributions i 8id o
construction, the date on which the Customer makes paysseat or partisd peymoent
of such chargey s desoribed o subparsgraph 1700 The Company shall
speeifivally ask custopwrs who comtagt the Company by inguire gbouwt service
wvailability 1 the Costowmer desivgs o indtate, ot that tiee, 8 vequest for serviee
o be fostelled st some Brure dere. The Company shall not divcournge the

Py

Customer froen plecing ar ovdor at the time of such Ingabry.

wetion, boharpe Fatimate, I the Company resguires the payment of
onfributions in ald fo comstrection, (le., sovice estonsion charges) the
Company shell provide to the Customey, within (hirty (3 calendar days from
the date of o Custormers request Tov mn estloede, o good Talth weltton cost
extimate of the g of the reguired prvment, The paymend or partinl peyimend
of such charges, when received by the Company, shall be notice to the Company
that the Customer desires service snd the payment dsto shall be vonsldered the
date of the applicadon for servics, The good fith weitten cost estimate shall
fnform the Customer that recelpt of payment or partial payment & requived
before the Custome’s request will be considorsd an applicetion Tor service.

LAY Motkes o Cogtomers, Al customsrs who sre aot supplied service within five
days of the date of the application for service will be given & written notice by
the Cormpany stating the mumber sssigned by the Company to the application for
servige, e dete of spplicetion for service, and all altcrpstives availeble o the
Customer pursuant to this pusgaph L7 This aotics will be postmarked on o
before the sixth business day afler the date tie Company mopives the application
for servics. Unless baste universa] servies hey been provided, the Customer will
receive a second notics 1o be postmerked on or before the 3 sl calendar day afler
the datz the Company recpives the spplication for servies, This renstification
shat! tnclude: the expocied service dute, the reason for the deluy, the number the
Comprny has ssslgned o the spplivetion for servies, the date of the applisation
for service, sud the postoarked date of the st notice. This renotificstion shall
be mailed by cortifiod-returereceipt wall, The Customer will alse be provided
with written resotifiontion each time the sxpected dute of service previeusly
stated @4 delayed by mare thar o deye. Renotification s sl required in the
ciromstances refergnced in subparagragh 17,8

5. This vopotification shall be
mailed by certiffedoeturnrsouipt mail. A copy of the Company’s letler to the
PUC Threstor (an spoeified In sobparamaph 1.7.3) repaeding o Costoner'y
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*’;ﬁr‘i@i‘@& spplication which has been held for 150 days ehall be malled o te
Customer by ceriifled-ratur-recalpt mudl,

F.24  Provislon of Lifeline Dasic Universal Service (LBUS)

(740 Applicabllty, This subparageaph 174 shall apply tu the provision of
LBUS w Custorers who nuke spplioation for sech service, and o
Lifaline Customers whose applicatlons for service are wnfilled at the
time of the effective date of this paeagraph 1.7,

1.74.2 Time Frames For Provision of Service, The Company shall provide a
Customer with LBUS no falee than 130 working days from the date of
the Customers service applioation, exsep that when the Costomar
reguests o Inter date of service, the servige shall be provided by the
magamm date, Fallure to provide LBUS service within the time sot
fordy In s subparagraph 1742 shall congthiute g violation of iy
subparagraph 1.7.4.2. Bseh (ﬁ&fg Tor which LBUS is uot provided to o
Custormer gg 2ot forth in s 3%5%3;«&;3%‘%;%32% .74, 2 shall constitute &
separaie violation of this subparageaph 1.7.4.2.

i

Temporary_Allerastives o Basie Loosl Fxchanpe Ssevice.  This
subparagraph 1.7.4.3 shell spoly to requests Tor the {irst resldential
aooount atl & residential promise. When the Company falls to provide
baste  unlversal service wihlhin E% ealendar dave, the Customer
sutanaieally will recelve g walver of any and all getivation charpss for
each eligible Lifeline basie unbeerml service account and will eredit to
the Customiers account in an amount af least equal to the pro sl
manthly Lifeline bagic unbversal service chiarge For each day thereufier
that servlce i not provided. Further, the Cogtomss shall be antitied to
chaose efther Option | o Opdtlon 2 a3 described belows

Option 1) Reonburserent of up 10 3150 per manth or any part
of & moath for alisrmbive zervices, chosen by e Custonres,
{The Clompany may regquire verifostion of 3 Cnstomers
subsoription o ane albernstive serviee and the Company need
osly provide reimbimemest v e asmount of the seteal
alternative used ugy 1o the smount stated In this subparagraphl;

Option 13 Allemative service offered by the Company, such a3

remote eall forwardiog.  1F au slemmiive form of service &8

provided, the Campeny is suthorlzed to charge e Costomer the

rates for the slernabive servics, I such retes are less than the

rufe e basic universal service, Otherwizs, the Cugtomer will be
sharged the rete for basie universs] service.

The Company will grovide these femporary alermatives to Lifoline bagle

universal service to eligible customers, a5 deseribed obove, wntdl the
Compuny provides bagie oniversal servize,
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L75%  Metice ‘Ez gﬁﬁ@j&éfﬁ}fh Under any cirownstances where the pertod o provide
@?mée‘ ceeds 153 daye, the Company shall e o lottar with the Dirsetor of the
“orrmvission sbating the cicumatonces causing (he delay, explaining whatber
guuchy mfmm@é‘wﬁm are beyond the Company's conirol, and providing an
egtinmte of the tne neges sary 10 provide servies, This lotter shall include: the
mewme and address of the applicant, te date of application for service, and s
nuber assigned iy the Company ta the spplication for service.

desoribed in subparagrmgh 1.7.4.3 shall be offered n addition 1o, apd not in Hou
af, any other remedy available w i %:g& z{“ggéizmgf and the Commisgion, neluding,
but not Hndted toc

126 Temporary Aligmagives, The ﬁ%ﬁgﬁiimffy aliernatives to basie universal service

1760 An order by the Conmmisslon that the Compeny provide basle universal
gervice on @ dels sertalng of

1.,7.6.2 Removel of the Company ‘s degipnation w2 an ETC by the Commission,
aither in whaele of In part; or

(.7.6.3 Pensltdes npader stat law and repulntion,

.77 Potentind Faciliy Uneailability, The Company shall indbra Customers of the
potential of future facility nnevallabifity when the Company Is experienclag or s
forecasting potsrtial faoility unsvallebility in specific srens. The Company shall
slow Customers 1o suspend bagle vaiversal service temporarlly (Le vacation
gerviee), sad shall Inform Customers of this option.

178 Acgzesio 910 or BOLL The Company will provide iy Lieling customers with

411 and enhanced 911 {E:: 1} aecess regardicss of sctivation status and
availabilily of minules.

129 B-911 Complinnt Hendsats, The Company will grovide i Lifline
pustomers with B9 L-compliant andests and replace, of no additions! charge
1 the custamer, noncompbisnt handsels of existing customers who o ;«iﬁ it
Lifeling-aupported sarvice as of the date it provides Lifeline service,

4.1 Definitions,

s Chigtomer™ or “Bod-User®™ mesny the olhmaie sonsumsy of 4
%'amzﬁ%zm srications ssevies, ov, 8 retsl] congumer of wlecommuoationg
smrvioos,

LALZ “Slamming” weans sy change b an endouse cugtomer's prasubserintion

wr @ telocommunications servies zulect to the juriadiction of the
Conpmisston that 1s made without appropriste consent of the Custonier,

TA L3 “Toll resoller” wieans any porson who provides ol services to end-use
austomers by using the {eensmission  feeilitles, imeludiog  withouot
lirafeation wire, cable, opticsl fiber, or sawllite or tereesivinl radio
signals, of another porson, A Wil reseller may, but seed not, pogsess ifs
awa swiiching folities,
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Veritieation of Oeders for Servive,

This mdlz applles 1o requests for chasges I servige movider indtisted by the
Company ss well 89 requosts inithated by the Customer. The Company shall mt
change the Customers previous ;;:mﬁsz wilesy and wntil the Company hes
obtained conffrmation Bom the Customer In aceordonce with one of the
procedures ligted below:

1.8.2.1 The Company hes obialned the Cuostomer's weitten suthorization
pursuant 1o the reguirements of subparagraph 1.8.3 below; ar

1.8.2.2 The Company hes oblalied the Customer's electronic authorization 1o
change sccounts or providers, pleced fom the wiephone number(s) for
which the fjgmwﬁ}f fs to e o sasz pad, and the guthorization coufirms the
Customer's billing nome and addrees, the desision o change w the
Compeny, and the Customers undersanding of any chunge Be 1o
gottlr the muhorization. I the Company clects o confirm saley
glectronfoally, i shall establish one or mors wilfree telophone nombers
excluzively for thal purpose.  Calls to the sumber(s) will commect g
Customer W& volog response undt, or similer mechanisrg that records the
mauired iformation regarding the chisngs n servise provider, neluding
auiomatically recording the ortginnting nmmber ueiog Antomatic Nawder
fentification (AN,

1.8.2.3 The C‘{;mg%as@! will not provision the customer on the Lifbline pmgmm

unless the Colorade i;%@ nartinent of Huoon Servises (SE}H%} i
notifted he %z&p&sw and hae centified the customer in eligible for
Lfeline.

1.8.24 Colorads Department of Huswn Services (CDHE) hae obtained the
Costomer's athorization fo submlt the providereardsr oodyr thar
coaflrms and includes appropriate verification dutn {e.g., the Costomer's
date of blrth or social secuidiy numberh.

FBZS Withln dwee business days of the Customned’s oral repuesy for 2 clampge In
sarvice provider, the Compray mist send each new Customer an
information package by fust class mail. The Information packet shall
contaln af least Ui following mformation coscering the requested
change:

LE2E5D A statement that applicution does not constinte umediste
approval for the Flat Lifeline Cradit, I sy wke up o 60
days for the wredit fo sppear on wiy secomd,

LEZSZ A statement that CDHE bas conflemad elipibility for Lifeline

servite;
LR.2, :’3 3 The navos of the Costomor's curvent servies provider;
1.8.2. The name of the newly reguested service provider
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LEZSS A desoription of sny ems, conditfons, or charpes that will
be fncurred;

LSS The nume of the person orderlag the change;
1257 The vames, sddeesses, and telephone munbar of both the

Customer and the solicliing servics provider;

LEZIE A pustpeid posteard fhet the Customse can use o deny,
vapsel, or contirm a servise order

1.8259  LB2SY A clesr stnlement that Lieline discount Is only
available for onw reslde; Eiai phone lne per housshold {oliher
wireline or wireless but not botl;

122,310 A clear sumpment that e Customee will verify continued
elipibitity and that fallure to do so will pesull in termination
of the Flat Liteline Cradlt benefits; and,

PE2ETE The nume, addross, and (olephoue pamber of & contact poin
al the Commission for consummer complainis,

4%

B3 Letter of Agsency Form and Contont

A3 The Company shall obtain eny necessary wrliten suthortzatdon from
Cusgtomar Tor a chnge In servics provider by using a lefter of agouey &
spooified In this subpuragraph 1.8.3. Any letter of sgeney that does not
sonforin (o this subparagraph LA & vold

1.8.3.2 The lstier of sgoney shall be o separate oy severable document {an sasily
separable document contsining only te suthorlzlng language deseribed
below) the sole purpose of which is o authorize & change in service
provider,  The lettor of sgowey wwst be signed and dated by the
Customer sequesting the ohange I service provider,

ALY Af e winimum, the letter of g&am} st be printed oo sufflclently sized
mnd resdeble fvpe o b ocleardy lopible to frecsons *‘gzéz aovepal md
momocheore vishon, snd wmust coptaln clear aud vosmbiguous lnnguags
that confloms:

L8331 The Customers billing name and address and cach tolephons
amnber 1o be gcovered by the change In service provider;

8333 The decision 1o change the from the ourcent service provider
toy the prospoctive servics provider

LAXAY  That the Customer deslpnatos the now servics provider to ast
an the Customer's agent for the respactive change ol service;

18334 That the Customer understands thal currently only one
sarvies grovider may be designaied as e Cusiomer's
service provider for any one felephone aumber (8.g., thoe
wmay be a gervice provider for local service s 2 differsnt
service provider for ol or other service). When, pursuant o
future Coramission order, e munber or e of services an
sideune oustomer cen designate s a service provider
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expands, e letter of agessy susl contaln  sepdrate
statements regarding cach choles of service selection (Le.,
prrvies provider Tor which the Tetier of sgeney Iy suthorizing
a deslpnatlon).  Any service provider doglgneted ay g
pradorred service pﬁwéé& muost be the service provider
dissctly seitlng the e for the Customisr.  One servicg
pi @ﬂﬁ%r can be a Customer's lweesinte  prefersd
imerexchangs carrier, prefered Intrsstate caeder, and a
Customer's service provider for locad gervice; and

LEIAS  Tha the Customer wrglerstands that any service provider
selection the Customer chooses may Involve 8 charge to the
Customer for chimngling the Cestomet’s serviee provider

SROTION 2 - CUSTUMER BESPONSIBITITIES

The Customer Is reaponsible for placiog any necessary arders, complying with the terms
and conditions specified hereln and &%iif’mg that sll users of the servives g:»ew%:&mf by
w(ﬁ‘si?&ﬁﬁ comply with the same. The Cosiomer shall ensure soanpiance with any

apphoable faws, regolations, orders or other verulrements of any goverpmental ety
m?&szig g o services gm%‘iéw by the Company o the Customer or made svallable by the
Customer o another user. The Customer elso Iz reaponsible for the savimest of charges
for all eally @”“i”ﬁ%i%%t{%é at the Customer’s telephone nuinber which are not collest, thind
party, calllog curd, ov credit ond calls. '

The Customer b responsible for charges lneurred lor special construetion suddor speeial
Faciiittes, widelh the Customar requesty snd which are ordered by the Company on the
Custorer™s behall, excupt ug noted on the Customer Preferencs Page.

- o

required Tor the provigloning of the Company’y services, the Customer must provide
the Company, free af charg w Ez givy neveszary equipment space, suuporting siructure,
condult and glectrlesl gmw»a

I
E

The Customer I8 responsible Tor armnging access to s promises sf dmes mituglly
wr@xfs%m o the Company aud the Cuglomer when requived For Conpany peesonnsl (o

iy repaly, maintale, progeam, inepect or remove squipment associated with te
iston of the Comparny's services,

The Costomer mumt pay the Company for replacement or repale of damape © the
ﬁyi}f’%‘: sy s ooqulpment or foeilites coused by negligent or lmpraper vse on the part ofthe
Custoner or others,

The Customer indmmnifies the Company for the theft of any Company squipment or
facilities installed wt the Costormer’s pramises.

The Customer certifies that be or she 18 head of Tousehold and thit ke or she will only
secelve Lifeline supporied servics {rom Fist

®

The Crusiomer Is responsible of netifyieg Plat I they sre no longer ellgible fur the
Lifeling servies.
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BECTION 3 - TERMINATION UF SERVICE

AE Castomer Tormination, Customer may termdnate service, with or withoul cauge, by
giving the Company three days’ notice, Service will be disconnected on the reqossted
termeinstion day, and Customer will not b responaibife for services rendessd after that
day.

3.2 Bisconpection Without Notlce, The Compacy way not desy or discontinue servios to s
Custormer withowt prior written notice except for the following masons:

320 e conditlon immedistely dunperour or hazardons to life, physienl salety, or
property exists; or
123 Upor order by sny court, the Commisgion, or say offwe duly suthorized publie

autiriby or
¥ service wus obiwined fraudulently or without the puthorization of the provider
or is boing used for, or suspected of belng wsed for, fraudulent purposes,

R
fiw
Rl

3.3 Blgconnection With Plotics. The Convpany may suspend or discontinge service without
suspension or, followlng suspension of service, sever the connection and remove any of
te squipment fom the Customer’s promises by the service wrea afior prior wrillen notice

only for one of the bllowlng reasons

130 Nonepayment of any past due Bl for 2 undversel service offering. The due dute
shown on the bl mum be a2 lenst 10 daye afler the date of the bill fsguance or
five davs after the dede of wailing whichaver is later, Salely for the pueposes of
this parsgrapk 3.3, 8 B is pest due [ aot patd within 30 days ol the due date,

332 Obuslaing service by subiorfige that tncludes, bt ds aot restricted o, an
application Tor service st a fovation in the name of unother party by a Cusiomer
witose account fs dellnguent or whe s ot eligible for Lileline and whe
conttaues (o reside gt the premises,

133 Vigdetion of any rule of the Company which muy adversely affest the aafeiy of
the Custorer or otfier persong or the lategrity of the Company’s sorvies,

134 Pellwe w comply wih municipal ordinances or other lovs perteining tw
weheommudestiong gervice which mey sdversely wfiect the safely of the
Customer or othey parsong or the inregrity of the Company’s service,

335 Pefture of the Costomer 1o permilt the Company reasonable sooess to ity facilities
ar equipment,

3.6 I Plac disconnects servige to Lieline Customer lor aoy reasons stated abiove, the

Company will cease seeking relmbursement from the Lifeline universa! service
furd for thet customer,
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337 U Pl Lifeline customer does not pmm}} for service, teir service will be
desctivated and Flar will coase weslting relmbursement from the Lifsling
universs! servios Fund for that customer,

Hestriction on Dealal or Diseontinvation of Servien,

3440 SBervice cannot be denled or discontinued for delinguency or nonpayeent of
charges for service unless the Customer s besn fssued w bill for the charges
consistent with the billing requirements under this Agresment and the Operating
Frocedurey fled with the Commission,

342 Delinguency In payment for gervice rendered @ 8 poovioes occupant of the
premises o be served, uopald charges for services or faotlities not ordered by the
present or peospective customey, or fflure to pay directory wdvertising oharges
or any oher Indebtedness exoept as fnowred for service rendered by the
Compeny Tor universal seevice offevings shall nol constitete g suificiont couse
for vefusal or wemination of huwiedictienal sorvice o o present or prospective
gogtomer,  Howevep, consislent with the provistons of this ssetion 1, services
may be destied or discontinued when the provider can reasonably én‘fﬁw%ii‘?if“ i
is being vyed o obtaln vnauihorized scuess o seivices offered by the Company.

243 The Cowmpany may not use by purchase of g Customery indlebledness, Lo the

secounts recobvable, Tom another felecovununicstions service provider e &
hasis for wquir&:tgﬁ; monetnry inforest from or a deposit by dsl Customer or o
deny o discontinue providing s jurisdictlons! serviess to thet Cusiomer,
Naothing s iy subparageaph 343 shell prechade the Company from reguirieg a
depostt pursusnt ie the Compsny's custorper deposit provedures,

F44 I the Customer continues fo pay all curcent bifls, whivh s deffned for the
purpuss of this subperagraph 344 as that portion of te amount owed by the
Cugtomer For zervices that is oot more than 30 days ovardug, the Company shall
mot dHspontinus service for non-payment of & pest dus auowd for services whep
the Customer has entered into an smortization apresment with the Company.
Payaents fov corrom bills shall fest be credited by the Company 1o unbvessal

service offvrings, Past dus smounts collected under the amortization schedule
ghall flest be applied by the Company to olimbnazing ony over<dos pevmenty tor
univergnl service offerings. A& reasonable period for smostization of past due
armounts shall be six months for residential and three months for commercial
Cuegtomers. Aumortization i not appropriste unless the past due amownt of the
Custonser is greater ther bwice the aversge monthly bill for the dlas of servise (o

which the Castomer bolongs over the last six me&%ziiﬁs for the use of Borviges
g}mvﬁfi@é by the Company. Pantfal payvments {or curmsnt bills or for pest due
amotnts shall first be erediied to universal servics Qﬁ%ﬁﬂgﬁ uniess otherwise
ingtrugted by the Cagtomer,

345 by adddidon to the avthorlty o dissennec! without notice for Faudulent pumposes
under subparagraph 3.2.3, and notwithstnding the Foregoing provisions of 3.3
and 344, the Company may disconnest long distnes gervice 0 2 Customer
apol not less than seven days weltien notles, conslstent with the remaining
provisions of this seatlon, i the Company hus m%*smﬁ?i sl reasonsble grownds o
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belleve, and it s prepured to ressonable dowonstrate, thet payment from the
Custemer for long distancs iz i Jeapardy,

3446 Unless requested by the Customer, the Company shall disconnest sorvive only
dhisring the nornel business bowes of the Company™s business or customer sarvics
offices. There shall be no dizconpection of service fom 12 noon o aoy day
when the business or customer service offices of the Company will not be open
the tollowing day after ssid discomiection, and in such a cireunstance, that the
Company will forego disconnecting said customar sepvice wntil §:00 aum. on the
next day thet the Company"s business or cusformer service offfoes are apen for a
fusll business day.

547 The Company shall postpone dissontnuance of unbversel service o o rexidenial
Customer for 30 days from the date of  certifieste by 1 Heensed physician which
states that diseontinwence of smvice will aggravate on existing wedice!
emergency or veertz o medivel omergenty for the Customer, 2 member of hiz o

her fumily, or other penmanent resident on the promises where service s
rendeved, Thizs postponeieent mey bs Hmited o 60 daye within g contiouous 12
month pariad or 2 lesser period agreed upon by the Company sad the Customer
or physiclan. This noties or sertificate of medical eowegency must be in wrlting
nnd show clearly the same of the person whose illness woold be oxacerbuted by
discontinuance of servics, and the neoe, tthe, and siprsture of te person giving
notice of of coriifying the medical emargency.

3.5 Wotlee fo Lustomers

351 The Customer shell be sotifisd iIn witiny of the Company's ntention fo
discontinue Lifoline services dua 1o the Lifsline cudlomer wo fonger mesting the
quealification oriteria,  The nolice shall clearly stare that the custonwr contant
CIHS registration sysiern (o verily eligibility. The customer will ave 80 days
from the date of tae letter to provide Flat proolof cortineed ofigibility,

SECTION 4 - BATES AND CHARGES

4.1 Pavment of Chargos

4,10 The Customer s reeponaible for payment of sl charges Tor sarvice furnished o
the Custemer, and for all charges ncwrred o the Cogtorer’s telophone number
repardless of which pary trminnies the sorvice,

4.1.2  The Conwany will provide bills or recsipt for pay in advenee phns o Customer
that wre typed or machine-printed, snd which comain an Bembeed Huting of all
charges and the pariod of thne eovered by the billing,

The Company voserves the righi 1o assess lote payment charges for o Costmaey
whose sccouni(s) currles peincipsl owing from the prior billlng peried.  Any
charpes not pald i fall within 15 davs after the due date ndiswred on the blilhig
statorunt ey be subdect i & late foo of 1.0% of the total ol the Bl

S
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404 Recurring monthly charpes may be jnvolced ang menth in wbvange, bwoicing
cyofes are approvimately 38 days In leagth, Customer will have st fenst 28 days
from the BHI date to pay the pew balsnce,

41,5 Costowmsrs must eolify the Company alilier verbally or in writing of any dispursd
charges, othorwise all charges on the involee will be desmed accepled. Al
charges remain due ond pesbie wt the due date, alibough o Customer 3 not
roguired o pay any dlsputed charges during the thee perlod in whish e
Compary condusls s investigation info the matter. I ofler such Investigation,
Company determines unounts to be dug, those amounts gre immediatsly due aml
payable,

42 Deposity

The Coppnny ey eolleet & doposit i wll Hnltation services ave vnavaiisble, Castomer
deposhs will not be based upon income, bome ownewship, rosldeutiel (oostlon,
employment tanure, nature of geoupation, raee, color, creed, sex, nuwital status, spe,
pational oripln, or auy other oriterts. hat does ot bear & rossonable relatfonsiiy (o the
aggsrnnus of payment. Tnterost wilf be paid on all Costomer depogits &1 the Commlsgion-
approved rafe, I (g} the Customer puchases the cquipment, o (b} during the Tesse
term, the Customer tenminsies sevvive, the Company will refoon sy deposit, ples
ierest, W the lawt address provided by Customer, withie 4% days, The Company
reworves e vight w apply any deposit o any charges then past due.

4.3 Condested Charges

Al bills are prevomed acowrate spd shell be binding on the Customer uwoless the
Compeny rereives oblection. In the event that o billlog dispuie betwesn the Customer
arul the Company for servies fumislied o the Costosner easnot be soltfed with muotal
satisfaction, the Cestomer maey request, snd the Company will provide, an bedepth
review of fthe dispured sount. The wodisputed portion of any bl and any suheeguent
hithe must be poid on 3 tmely basls or the service may be subjest to disoonneet, i s
determined that any moownt previously paid was incoreectly billed, Cempany will redecs
Customer's subsequant bill secordingly, on, at the request of the Customer, will issue o
refimd,

4.4 Tazes

Seare and locsl seles, use mnd shmiler taxes and povermmentnd assessmenss, ncluding
aross roesipte ey, are billed as sepurgte tems and are not included in the gootod mites
for telecommunloations serviees Usted on the Customer Preference Page.

45§

¢ of B

For bitling pursoses, the stwt of sepvice i the dey shown on the Cusiomer Preforencs
Page, or the day following sceeptange by the Custower of the Company™s servics or
squlpment. The end of service date iz the st day of the wilobmum notifiestion of
sanseiiyion, or any porfon of the law day after recednt by the Company of sorifioation
of cunuelintion ug desoribed In parapraphs 11 through 34 of this Apresment,
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Promgiions

From thoe w time, the Company mey offer services or walve or vary sorvive mfes for
wrovectionsl, market research or other shniler busingss purposes,

Ingulliclent Funds Charee

1 payment for services {5 made by a cheok, deaft, or similer instrument (colieptively
“Chock?) that s roturaed o the Company vopeid by a bapk or enother fnenclal
Ingtitution for any resson, the Company will bill the Costomer 2 $20.00 service charge
{1 peddition, die Customer vy be required to replnoe the retormed Cheok with g payment
fit ongh or eguivalent to cash, wuch as cashier’s check, certifind check or money order,

Pleconneet Cherge

i

Customers pey In advanee for thelr servive. Customers whe do nof pay o advance will
have thelr servine suspended. Seevice will be restored oneo payment s made, Company
will oy charge o fea 1o defray the cost of restoring gervies to the Customer,

Discounty for Hoarlng nad Specch Tmpaived Costomers

Directory Assistance services for hisaring or speceh bupaired Customers are grovided by
the Company or g designated serrier. Mo cherge shall be gesensed upon any person who
suffers from o physical or visuel fnpairment that precludes such o person fom wing s
tetephone divectory.

Billing
Al monthdy bills lssued or prepaymsaty reestved by the Company, which include

charges for Lifeline universel service offerings, shall contain no ftemization of chargey
For the follosving services and shall inchule, when spplivablz, but not be Hnifled

4.10.1 buzic gniversal servive g3 requesied by the Customer;

4,142 charges for sxeesy or sdditional minges;

4103 perminute rosadug ov offaetwork sharges, W applivable

4,184 any sctheation or Inftiation foes;

4305 any early tormdaation feos that epaly;

4,006 other gervices separately stated, which shisll nclude a lsting of say deposht

axe the interest retursed Loos Customer under the provisions of this Agreemeont
arml the Operatiog Procedures;

A18.7  wn Hembaton of il fong distence calle charped 1o the sseount nohuting, but
wot Timited 1o, the date end thme of the call, the lengih of the eafl I minotey,
the destination of (he call, or point of origin for colleet and thind party calls
and the rate period spplicable (Lo, day or peak rale discoumtovening snd
might/economy or supersgver relel;

4,108 the telephons number of the Company™s business offics;

4,109 notification of when payment s dusg;

4,10.10  local, state and foderal vy
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410,11 zeprogation of sny neweunlversal service charges Tor service or equipment from
those for untversal servics with these chwpes bolng labeled ag non-onlveraal
service charges: snd

4,10.12  the Lifeline qredin,

Concurrent with the preceding Remization requirements, all optfonal services shall be
identitiod as optional, Solsly for the purpose of this paragraph 4,10, 2 optional service
iz poe that 5 not necesgury fo obiabn basle undversal service. Also, charges levled by
other povermuental badies, soeh a5 the Pedersl Commmunications Conundasion, on bugle
wniversal service sre nol o be olseilled w5 optlonal clarges withie the lnlent of this
parngraph 4,10,

SECTION 5- ADDITIONAL TERME

Amendront of this Aoreoment

Conpamy will provide Costomer with 14 duys® written notice of any swendmants (o i
Agrsement. By wse of the servies on or sfler the effestlve date of the Amendman,
Customer aehnowhadges scceptanve of all such amendopnts,  Cusiomer may add or
dislete servives reflected on the Customer Prelorence Page by givieg the Congrany verbal
or written sotice of the best o do so0.

Agsignment

usiomer ey wet sell, assddpn, or tansfer vighis snd obllgations confudned in ihls
Agrecrnent without the comsent of the Company, wihiel may be withheld at fis 2ol
direretion,

Al werithen notices reguived or allowed undler this Agrepment shall be glven o Company
at the foltowing address:

PLAT WHET WIRPLESS, LLC

5225 § Loop 289, Sulte 128

Lubbock, TX 79424
AL veritlon netices verulred or alloved under tils Agreement shall be ghven 1o Customsy
at the bithng address Hated on ihe Customer Prefbrence Page.

Entive Avysement

This Agreement contains the eatire Agreement belwesn Company and Customer angd
supersedey and cancels sl prior wnderstandings, sgrecients, conleadls oF arMEoMGHY
batween ther conceming the sulilect matior hereol No stlements or reprosentalions
gt inghuded herein shall be binding upon the prrtize,

Gavernlog Law

Page 196f 20



3.7

Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 35 of 46

ATTACHMENT S
This Agreement shall be governed by spplicable federal lsw, the repuiations of dwe FCC,
and the taws of the Staty of Colorado.
Walver

Fallure by either party to striotly enforce any proviston of this Agreement shall aor be
constymad a3 & wabver thereal, or 69 oxouslag the other party from fuluee porformance.

Bavings Clause
If any provisipn of this Agreoment iy determined by o court of competent jurlsdiction w
be fuvelid, such provision shall be deemed pol to ba a part o this Agreerasid, except in

the cuse of @ siate o loosl prohibition, In which evert i shall be eliralnated enly for such
stabs or tosalily, but vo such eilmination shall invalidate any other provision,
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Operating Procedures Applicable to Lifeline BUS Offering Flat
West Wireless, LLC

Fe EQCATION OF BECORDS.
Unless otherwizse swthovized by the Commussion, sfl records requirgd by these
procedures pertaining o Flat's Lifeline Besic Unlversal Service (LBUS) offeriang shall
be made avatlable to the Commission ov B2 authorized representatives at any tiowe woon

request,

i3 RETENTION OF RECORDS,
Unless otherwise suthaeizod by the Commission, all recomds required by these
provedures gﬁ%rmi ving to Flat's LBUS offering shall ba proserved {oe the period of time
%g*%t?“ ted by Rule 4 CCR O723-2-2005 of the Roles Begulating Telseommunicatinons
Providers, Services, wud Produses, bot 1 no event less mm # windmuo of 24 months
alter the date of sntry of the record i the retzntion length Is not specifieally noted in
Rule ACORSFID2.2005,

. SRRVICYE AREA MAPS,

Flar ghall | aw on e with the Comyission g *ﬁggz of each of s designated servios areas
within the state of Colorade. Bach map shall show clesely the boundary Hnes of the sres

g

b wldoh | @z has been designated as an B {, Boundary lines shall be loested by
approprigte measirement o an identitiable location where that povtion of the boundesy
fing iy not otherwige located on seotion Hnes, waterways, railrogds, roads, ete. Maps
gonrally shall comtain detsll us dhows on county highwey maps. The map seale aed
athier sufficient detail shiall be shown to pormit the location of deslgnated service gres
boumdaries in the feld,

N RECORDS OF COMPLAINTE
Tt shall mminteln an scouvate rocord of all oral and written ;mm;:? ety made by is
slslomers a‘a:géfz;’%i‘w oy woevies, or rates and é”sé‘;}f'giﬁﬂ This record shall inclade the name
sred sdddross of the customer or conplainang, the tme, dete and natuee of the complaing,
the aotion taken 1o clear trovble, and the date and dne of trouble clesrancs,

]

«,}

The record of complaints shall be categorized o indicate to Flat and o the Comlssion
whether any pastlonbar customer erooupiers the same diffoulties %"Tr::;agmtf y, In terms of
complaints per month, meluding customer trouble seng% whether » large number or
porcentage of gl cormplatats from difforent customers arise From the same Tregularity In
service, with five percent or more of &ll complainis over s theee month period being
{;@fz..‘.&m &l gl m*afrmm ot whether some phase of the construotion, equipment,
maintenanee or operation are causing the complaing,

i MAINTINANCE AND OPERATIONS SRCORDS
Heocords of verious tous and zrsag:wf ong, to kel son-routine corroctive mabstenance
setions or manthly taffie snalysis swmmaries for network administration, necessary for
the purposes of Flat or to fulfill the maquirements of these procedures shall be kept on file
i the office of Flal as required under Provedures A and B of these procodures.
Corsective maintenance records shall show the equipment or fclity, such v metering
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and recording cquipment, that was tested or inspecied. The secords shall also include the

reason for the test, the goneeal conditions aader which the test was wade, the results of
the test, and the corestions mads.

e

7 BERVICE EXTENSION POLICY,

Flat shall maintain policies on file with the Commission which state the conditions and
slrcumstences wder which extonsions of servise by Flat or by other entitios under
contract o Flat will be made in order to render service to gsmsg%ﬁw Endeuss CUsHNnGS
within the designated service asren. The epplicability of Flat's service extension policy
shall sot undely disoriminate swmong Flat's grospective end-use customers by class of
seevics.  The policies shall lschide schodules of charges Tor service connections and
extengions., Fint shall not serve eligihlo Lifoline custormers in (he portlons of those
wire centory beyoud lis facllifios bused sorvice ares with & combination of ity own
faetbitlos nud regale of anvther varvlors sovvies,

G. HELD BERVICE APPLICATIONS
I, During p&t“ﬁﬁéﬁ of tiree when Flat may not be able w sapply service W costomers
it i’*‘im g servics arens within the time frames established in these prooedurss, Flat
shall keep 7 rocord for each service ares showing the name snd address of each
applivent for service, te date of application, the class type and grade of service
applied for, (eg., first lice or additional lne), together with the reason for the

delay in providing the service to the applicant, and the expooted date of service.

2. When the sumber of beld service orders exceods 50 orders in a service area
pmwmtsg, service to 2,000 or more customers, or 20 held service ordess i s
service srea serving fower than 2,000 customers, Flat shall maistain o summonry of
applications for sech affected secvite ares showing e iotal number catugorized
by various causes for delay and by dates of application.

3. Flat shall, within five (5) working days subwit to the Commission a repont
shiowing the nformation required by paragraph 1 of this peecedure, and the
mumber of days srvice has been delayed, when the lesser of 50 or § porcont of the
feital pumber of service applications In g wervice aren in 8 consecutive thres-month
seriod are held service orders. Flat shill further submit, within 14 eslesdar days,
a repart of ity wroposed action to reduse the number of those held servies colors o
fower then the lesser of 50 or flwe peresot of the il somber of sepvice
apphications i that seevice wrea.

i, SERVICE INTERRUPTIONS
Flat shall %:afg} g record aswwﬁ‘tg all tnterruptions affvcting service o an entire service
aren or mivy major portion of it dut alfects the leszer of 25 porcont ar 1,000 of the gervice
ares’s customers for one or mare bours during the day. E‘%% raonrd shall show the dete,
tis, duration, extent and cause of the fnferruption.

L MAINTENANCE PRACTICES
Flat shall adopt a program of pericdic teste, inspections snd preventative malntenance
atoped st achieving efficiant oporation of is system o permil an ull dimes the rendering of
sufy, wleguate sud conlinuous seevice uy rocognized by genersl practices within the
wlecommunications  Industry.  The presence of inductve interference, cutoffy,
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intelligible crose-tally and excessive nodse generation by comprunication system faeilities
during the provision of telecommunications services by Flat are symptomatic of
inmdequate servics, and n madntensnce program should be designed to minimize or
prevent those occurrences. The provider shall meintaln Hts system to meet the applicable
servies adeguacy standards delined in these procedares.

«

Records of varlous tests and inspestions necessary fo meet servies standards of the
{ndustry in general or those contained in these procedures shall be kept on fils in the
office of Flst for vevigw by the Commdssion, These records shall show the wsture of the
equipment tested, the reason for the test, the geners! conditions under which the test was
made, the general result of the test and the corrections made,

SERVICE DURING MAINTENANCE OR EMERGENCIES

b, Flat shall make reasonsble provisions to meet emergensios resuliing Tom Gilvres
of lighting or power service, suddea and prolonged Incresses in traffic, Hinesy of
aperators, or from Fire, storm, or wets of God, and shall issue nstructions (o it
srplovesy covering procedures o be Tnllowed {n the svent of omergency i oedor
to prevent or mitigste inferruptions or fmpalrment of telecommuniontions service.

2. Each switeh, microwave radlo s, and other network facility requiring power of
“Flal shall eontain o misimum of four hours Cn E;s*zt ory reserve {or b*’zt}%{ugs PO}
rated {or peak tralfie load requirements. I the fiscility o not cotinuously
atnded by trained personnel, or doss not mmwﬁ i parmanent mxiliary power
ity wildd mm battery veesrve shall be Installed to provide for travel Hme. Travel
timie is the time from persomme] calb-out through arvival ot the Tasility.

& b oa swhoh with capsclty for more thar 10,000 enstorpers, a pormancnt

augitiary powsr anit shail be stafled, I the auxtlisey power nnit requires
manuabstant and transfer then one bour additivnsl bettery reserve shell be
mg&ah e,

b In g switel seeving fower than Eiﬁ,&ff} cuslonars, micrewsve tadio slies, and
ather network facilities requiring power, 2 zzwbﬂﬁ power source ghall be
available which can be delivered aid connested.  Additional battery reserve
capacity beyond the four-howr misdrum shall be Installed by Flat al these
locutions based on the conslderation of the llowing loos ol conditions:

i reasonsble fravel tme Qhe tme o personned calbout through
arpival at the facifing
. time for procuring and trensporting the portable englne o the
site, placiag It in position, and conmesting | o the load;
i, number of shes sorviced by one ﬁngfm; {eommercial power
failures may stmulseecusly affeo! mors than one ity and
fv. fregoeacy and duration of past commerokal gm wer Haltores,

X3 Service intarruptions Tor an extonded time dug to melnienance requirsmonts shall
be done at g tme that couses minimsl wonvenionce to costomery, To the exent
possibie, customers shall be notfied b advancs by Flat of exionded maintenance
reauiroments.  Hmorgency service shonld be made availeble i an ares thet
expuriences o seevice ivtereuption alfecting 1,000 ar more costomers which may
last for more than four hours duviag the howrs of L00 am. 1o 18:00 pan. based
apon the prior experience of Flal [¥ Flat cannot provide smergeney service it
shall file a report of the coowrensce with the Counnission.
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4. Flar shell develop a goneral confingency plan fo prevent or minimize any servics
Interruptions due to the catastrophic loss of ¢ switch that serves more than 15,000
customers, The plan shall describe the notions and systents fnstalled o prevent or
minfmize the probabllity of such an ocowrence as well a3 deseribe the aetions and
systets available to minbrize the extent of any incurred service intersuption.

ADEQUACY OF SERVICE,

I Flat shall employ prudent managenent and sngineering practices so that sufficient
exuipment and adequate porscunet are avallable st all times, including the average
busy howr of the busy sesson, To meet this objective, Flat shall conduct waffic
studies, employ reasongble prosedures for forecasting future service demand and
wuintain the records necwssary to demonstrate to the Conmmission that sufficient

s

equipment iz in use sd et an sdequate operating fovee s providad,

2 The critevig for quslity of service ostablished within tese procedures dofine «
winimal scceptable standard for the most basic efoments of eheommunications
servica,  The procedures do not aitewgd lo define all oriterla for ol service
npplicntions gor the most destrable service level for any besle element excent for
the minimal accepible standard.  In the event 1 spechile service element is nof
covered by these rules, Flat will be expeoied o moet generally accepted fndustry
standards for thet element and the total servics, Orpanizations that ars resognized
for establshing standdards that rmay be approprisie for teleconmnmioations services
provided n this state Include the [BEE, ANSL-and the Federal Communications

AT Al
<

Commission (FCC)L

3. Flat shail meke regular perfodic messuramenty fo determineg the levsl of service
for esch Hepy Included in these procedures. These revurds shall be avellable for
review by the Commission upon regquest,

"
g

4. The standords within these procedures establish the minimum acesptable uality
of service under normal oporating conditions,  They do sot establish o level of
performance to be achioved durdng the periods of emergoncy, catastrophe, natural
digaster, severe storm or other events affecting lurpe numbers of cngtomers iy
shall they apply 1o extraondimery or abiormal conditions of operation, such as
thoss resulting from work stoppage, civil unrest, or other events for which a
provider muy a0t have bemn expected (o socomacdste. To the extent such
conditlony affeet the mensurement reoordy required wndder s Adeguacy of
Servics procedure and consequently the sbility of Flat to mieet any other standards
within these procedurss, It g the responsitdlity of Plat to sepnrately document the
duration snd magnitude or effect of such ooowrrenoes b Hs records,

ADVERTISING

A1 or before the time Hs LBUE plan becomss effective, Flat shall sulusiy, on a
conlidentinl basis, proposed castomer advertising materials and the Fist of zip codes that
tie markoting materde! are walled to the Conmbasion Staff and the Office of Congumer
Coungel (“OUC™Y for wlormation pupeses. Flat shall maintain & description of i
LBUS offering on itz website. Plat shall submit annual seposts doscribing advertising
materials b vse b Colorado o the Cossnission ST and OCC
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CONSTRUCTION QF FACTELITIES

While nothing fn this procedure shall impose on Flat an unressonable obligation o
sonsiruct frellities or relieve Flat of any reasonable obligation to constract facilities
atherwise provided for by applicable law or Commission directive, to the extent facllitles
ave congtrusted, ey shall comply with all requiraments contaiped in these srocednres.

¥

HETWORK CALL COMPLETION BREQUIREMENTS

1. Direct Dialed Calls,

g, Fia shell malntsin sofficlent switeh md backhaul capecity, plus other
necessary faetlitiog to mest the following minimum reguirements during aay
navmal busy bours

i [Ha! tona within three ssconds for 98 percent of call attempts on
the switched netwark.
Correct tarminadon of 98 percent of properly disled calls within
# foeal calling grea rouled entively over Flal's nefwork,

fii. Coveect termination of 98 percent of all properly dialed callz
eriginating on another carviers astwork,

b, A propesty dialed call shall be congdered tmminsted in the following
clrcunmstances:

{. The calling party receives sn fndication of ringing and a vinging
signal is defiversd w the location of the ealled party, 1f die
eabed porly answark, & connection is established Datween fhe
calling and called parties,

e

ik If the called number fs busy, the calling party receives o busy
ghgnal,
il If 5 connection cennot be established betweon the calling and

called parties, the calling party will reseive an armouncement or
an approprinte vverfiow signal which s &ifferent than o called
party bugy signel. A call s ool cousidered to be correctly
terminatod when this condition exists.

iv. A call w g noc-working code or inoperstive customer number s
directed (o the lntoreent servics of Flal

sigted Calls,

Al cormannicationy hotween custorers must be ponsidared g confidential

in osture. Flat shall tshe ressonuble sotion to minfmize the potential sooess

of oiber entfties (o those commundeations. Operains or omployvens of Flar
must not Helen to any conversation between customers, except in the ease of
an operating necessity, Opertors shall not repest or divulge the nature of
suy loval or fong distgese conversation, my dividge any ipformation
madveriently overhsard. Flat will be held responsible for sirlet compliance
with this rule by thelr smployees or other entities that perform this service
for Flat.

fr. Suitsble rufes and Instructions shell ke edopted by Flat and followed by
emplovess or other entiticy employed by Flat govemdng the langoege s
operating methods 6 be used by oparators durlng assistanee o customers.
Specificatly, operators must be nstructed fo be courlenus, conddderate, snd
efficient tn the hendling of all costomer calle. Any requived call dming for

&
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opcrator sssisted calle shall ascuraiely record when the customer requested
conneetlon iz established sed when ¥ i weninated,

¢, Back csrrler offering operator assistanas 10 the public ﬁ“*%é‘ { provide a servics
that can angwer 85 percent of divettory, nfercept, foll wud focal sesistance
catly within 10 %ﬁu}ﬁ{ﬁb,

. Other calls divected 1o the published telophone pumbers for sarvion repaiv or
e business officey ;;sg‘ Flat shall be acknowled ged within 30 seconds and
shall be answered by either a carrier represeniative of a voles-response or
mechanized unit sy within 60 seconds (a3 messved Hom the same
starting point W tme as for the 20 second acknowledgoment standardy for 85
percent of slf guch calls during any monthly veriod,  Each business da
during any month for which the standurd was net oblained for the publ '%%rﬁs:i
wisphone nunber associated with the ;*%g;}%fﬁw serviee centor ae‘ bshess
office shall be desmed g soparate violation of this progedure. Whaon fower
thay 83 pereant of sech calls vt angwered In any month B any sorvies
sentor or business office, a written report Hstng asch offending service
cerder or business offfce will be submitied 1o the Compission within thiny-
one (31) calendar dayvs from the end of the month in which the standard was
st et Far gach violstion Hsted, the report shall Wdentlfy the poroent of

cadle answered, the resson for Tethere o meet the 85 percent standard, the

remedial sodon Flat bas taben, sad any koo resulis of that remed o)
action.

& The mesnwrement veoords for determib *?t‘”g, the minimam seceptable eall
complation crliibvis desoribed wmler this provedure may be adjssted, e
atiowed under puragraph 4 of the Adeguany of Servioe progsedure herein, for
the cirovnsianoes speeilically deseribed withln that paragesply,

[ An sogwer sholl mesn that wither o company reprosentutive or 2 woice
regponze or mechanived vail menu v ready 2@ assigt the customer or acoept
information ﬂw%’;%‘y to procass the coll.  An scknowledgement that the
custorrar 18 welting on the line shall sot cous Eiaia s ANSWEE, A éf{%gzgﬁéw‘é
call ghall not h{; congidered an svwer.  An answer shall aot meen cither
dirgeting the call o 8 compasy representative or mechanized system

incapable of providing assistance o the custamer or diveeting the call to ¢
syatom that will only ke g messags rom the susiomer.

3 It L ATA Intorexchange Toll Dinling Pavecn,
g, Flat complics with all NANP disling pattern vequiraments.

o TROUBLE REPORT RESPONSE

Lo Maximum Aceestolile Mumber of Reporrs. Flat shall maintain s network so ez bo
srinimize customer rouble reports for services in s eoonomical maetner, bl shall
nof seeoed elght reports per 100 customers por month per service ares averagsd
over o thisesnonth period. An occwrrence of'a violation of this 5 procedure shall be
considerad as each day I the month (o whiclt the thres month average of rouble
reports for that month 2t the preceding two months sxceed tis criteria fore the
service arey in guastion.

2. Allpwable Response Time. The response ol a carrier io customer wrouble reports
shalf be such that the 85 porcent of slf out-of-service reports for sach moath, for
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gach service ares, are closred within 24 hours for ssch wonth, A soparste
sucurranes of 4 vielstion of this gxmcﬁﬂgm shall be considered na cach day of gugh
menth for which the criteria was not met b aash servios ares served by Flat

Wien fewer than 85 percent of trouble reports for any month for any service aren
are nof oleared within 24 howre, s writien ¢ report lsting ench offending service aren
will be submaitted o the Conmmission within thirty-one (31) calendar davs from the
ard of the maonth in which the smadaed s not met. Por cach violaden listed, the
repont shall ientity the perceat of wouble reports closred within 24 hours, the
reggon for fdtlug below the smndard, the remedisl action Flat has mken, sad the
dete the service aren lg expected o meet o excaad the sanderd.

This criterion excludes the foflowing conditions fo the oxtent Flat can sepurately

decument the number of sush ocourrencas:

#.  Reports for non-bagie servives or services of another pravi vider,

b, Siaations where gcosss o the customer’s premdse is roquired bat ool
availabie,

3. Measurement Records, The mensurament rocords for ¢ ‘iﬁmssnfn%s‘%g the mmGmum
accaptable number of reports under thiz procedure, or the allowsble response time
under this g’*mae&ﬁm muy be mimmé s altowsd wnder prragreph 4 of the
Addeguacy of Servics procedurs, for the clroomstunees specifically deseribed
it such pamgraph £ of the Adequaey of Service procetlure.

i, Besponse Prority. I requested E@y the customer, Flat shall give priorey 10 and
initinie renairs m;;gfi sgs of the hour for customer touble seports which may
affect the public health end safety.

A Customer Notificstlon. I employess of Flat cannot elear the reported lrouble
prowmptly, the cuwatomer will be given a rossomable egtimate of w?w n the trouble
report will be cleared,

EXPENSE OF ADJUSTMENTS

A currler shall specifionlly idendly all expenses imeurred in providing bill eredits,
installation foe walvers and slereative servies T compliance with thesy pocedures.
Such expeoses shell be ;wsgﬁtmi‘y identified by category of service, revenues foregons
ar credited, the durtion of service and by afl other nfbwmation neceseary for the
Cagarnlesicn to frack such exponses.

REPORTING RECUIREMENTE

»m»

£ m;&zgsg shall {ile the following reporta with the Director of the Public Uhilid
Compuniysion for nformation purpogsss enly:

st

. Lopies of Blings *%gs%
Servion Adminints
form 497 submip

fed o Federnl Communications Coouission or Universal
somspeny (USACY The Company abudl e copies of FOU
tedd 1o the FCC or USAC filed quarterty om a monthly besis,

20 pavwal ETC Cedtifieption, Company will file anmual certification data tncluding the
purnber of Lifeline customers and e amount the Company recelved o Lifline
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suppont from the Lifeline progran for the peevipus calendar year, The Information
shall be submivted on 2 Commission-aporoved form,

Monthly Reconeilintion Form, Company will fle o summary of the mouthly
vesoncilistion verifying eligible cudtomers that were reselving more than one
Lifeline substdy per household,

Plan Offeripgs. Company shall file a copy of all plan offerings that are eligible for
the Lifeline discount within 60 days of Company recsiving BETC designation by this
Comnission,

Chaoges fo existing plans or pew plans, Company shall file a copy of its Lifsline
plae that was changed regarding any rate, term or condition, ag well ag any new plans
ot produsts introduced.

Changes lo Flar's Colorudo-Snecifie Liteline Applivaticn.  Company shall file a
copy of the Liteline application form 30 days belore changes are Implementad,



Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 44 of 46

ATTACHMENT 2

LIFELINE BASIC UNIVERSAL SERVICE OFFERING

OF FLAT WEST WIRELESS, LLC

5]

The following containg a delailed deseription of Plat West Wireless, LLC's
(“Company”y Lifeline Basic Universal Service (LBUSY offerdng in Colorado. This
description relates only to the Company's wireless LBUS offerlng sad In ne way relates
to the Conpany's other service offerfags,

3

A, COMPANY'S LIFELINE BASIC UNIVERSAL SERVICK OFTERING

Company's_Libline Basic Universal Service Offering ("LBUS  Offering™
Ingludes the Following Services Reguived wnder 47 CF R § 541010 pnd 8
COCR T5-2.2308(a):

i, Aceess o Public Switched Telephone Network, Sioele-Party Senvice and
Local Usage, The Company's service iz a single-party servics that
includes secess to the public swilched telepbione network and unlimited
local usnge that allows customers o oviginate and terminate calle within
the applicable Local Calling Area a3 set forth below,

5‘?@

The Company's LBUS Qitering Will Provide the Functional Eoulvalent of
Dual Tone Mulii-Frequeney CDTME™ Sipualing. DTMF i 1 method of
call signaling that facilitates the wransportation of eall set-up and call detall

iesformation,

rd

3. Aepess (o Bmerseney Servies,  Customers of the Company's
Oftering will be able to reach a public safety answering point by

LBy
dizling
"G regardless of activation status, Company will provide he Lifeline
customers with 811 and E911 complismt handsets and replacing non-
sowphiant handsets ol no addidonal charge.

&, Aocess to Long PHstance Servica  As part of the Company's LBUS
Offering, custamers will hove access to long digtance service that allows
for the orighation of ealls completed outside of the applicable Locsl
Calling Aren. These calls are billed as loag distance calls as set forth
herein, A customer may also access a specific long digtance carrier by
dizling that carvier’s access number,

(¥

Access to Directory Assistance. The Company’s LBUS Offering ncludes
Directory  Assistance, which provides customers  with  access (o
information countained in divectory Hstings.

6. Access o Operator Bervices.  Cugtomers will beve zcoess v lve or

automalic operstor assistance for the placement of telephone ealls,
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including collect calls, calling card calls, credit card calls, person-to-
person calls, and third party calls, as well as obtaining reluted information.

7. Toll Blocking, Customers ms ;5; chaose to not have the capability of
placing long distance toll calls from the customer’s phone.  [f customer

5

chooses this option, the Company will fio t require # gervice é&g{}sitq

8. Lifeline Sepvices. Qualified fow income consumers pay reduced sﬁnﬁﬁﬁy
5@&@ E}y virtue of the Federal Lifeline programs. The Lifeline discount in
the amount of $11.75 shali be applied to the monthly plan. Company does
ot offer reduced connection fees by virtue of the Pedemi LinkeUp
progrant,  Customers may contact the Company for eligivility or more
information,

9. Hearipg Impaired.  The Company will make available serviees for the
hearing lmpaired.  Customers  may conlact the Company for more
information,

THE PRICING FOR COMPANY'S UNIVERSAL SERVICE OFFERING

5

The charge for the Compuny's LBUS offering, which is s pay in advance
offering, excluding taxes and governmental assessments, is $25.00 per
month and does not requoive the customer to sign @ contract, There ls a
$10.00 activation charge

Z. Long distance calls are charged at $5,00 per month for ealls made with
the United States,

1, The charge for volee aail, caller Kl call waiting, 3oway conference
calling, call forwarding is collectively $5.00 per month.

4, Fedoral and state wniversal service assesaments are imposed separately in
an amount that is 3 percentage of the amowst owed by cusiomer.

A Other govermunentsl taxes snd assessments imposed by law,

6. Customers will not be requived o enter Into » long-term service contrret,

THE AREAS IN WHICH THE COMPANY'S UNIVERSAL SERVICE
OFFERINGS ARE AVAILABLE, AND THE CORRESPONDING LOCAL
CALLING AREAS

The Company’s LBUS Offering is available to customers within the exchanges in
wéwh Flat has been designated ss an ETC.  The Local Calling Areas f’*’”f
ustomery 1o those exchanges will include aceesy to a comparable or preater
wfﬁ%:%f of sccess lines as is required of the incumbent carder, consiment with
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appliceble regulatory standards. When Local Calling Areas are to be changed,
Flat will file an amendment o tis Service Deseription showing the Local Calling
Arvess prior to implementing any changes. Calls placed to destinations outside of
the Local Calling Area will inewr toll and long distance charges.

The Company”s LBUS Offering, with unlimited [ocal calling which is part of that
offering, applies to all calls placed by Customer on the “Primary Cell Siie” o
which Cugtomer’s phone ls assigned, “Primary Cell 5iwe” iy defined ag the cell
site thet i3 best suited fo accorunodate 8 speeific Customer’s telephone usage
because of Its proximity or techsical atiribites, The sssigned Primary Cell Sie is
subject to change by the Company in the event of system onlages or petwork
changes,
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