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BEFORE THE PUBLIC UTILITIES COlvfMJSSfON 
OF THE STATE OF COLORADO 

Docket No. 10A-488T 

lN THE MATTER Olr THE APPLICATION OF' FLAT W.EST \V1RELESS, LLC 
Ji'OR DESIGNATION AS AN ELIGHtLE 'l'ELECOJ.vlMUNlCAT!ONS CARRIER 
LN THE STATE O:U' COLORADO. 

STIPULATION ANO SE'rf LEMENT AGlU1:J!.:.M.ENT 

Flat West Wireless, LLC (''Flat'') ~md Trial Staff of the Public UriHtles 

Commission of the State of Colol'i:kfo ("Staff') (collectiveiy the "Stipulating Patties" oc 

the "Parties''), entel' into this Stipulation and. Settlement Agreement C'Stipulation") 

l'egardittg the Applieations- filed by flut in the instant do~ket. The Parties subt11it th.is 

Stipulation for approval by the Colcira<lo Public Utilit.ies Commission (the "Commission" 

or the "PUC") pursuant the Commission's Ruie_ci of Practice and PTo<..'edul'e, 4 CCR 723-

1-1407 and 1408. 

PRl:L!MlNARY STATitM:ENT 

On May 8, I 997, the Federal Communications Commission ("FCC") 

issued its Univ<::rsa1 Service Report and Order, 12 FCC Red 8776 (1997) ("}JniverirnI 

Service Order") implementing the Communications Act of 1934, as a1nen<kd by the 

Tetecouununicatious Act of 1996 (the "Federal Act"). The FCC provtded further 

guidance on ETC designation i.n i:ts BTC Repor~ and Order issued l\-1:Rtch 17, 2005, 
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Fedcr-al~State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 

6384 (2005). 

2. 'The lJphrersaI Service Order provides that only eligible telecommunications 

cafriers f'ETCs") designated by a state publi<: utilities commission ("State Corrunission") 

shall receive federal universal service support. Under 47 U.S.C, § 2 !4(e), a Sta:te 

Commission slutll, upon its own motion or upon request, designate· a common carrier that 

meets the requirements set forth by the FCC as an ETC for a service area designated by 

the State Commission. The FCC defines a service area as a geographic area est.Hblished. 

by a State Commission for the p1.trp<)Se of determining universal service obligaiion.s a.11.<l 

suppo1t mechanisms. 

J. To be designated ,m a foderal ETC under the Federal Act, a carrier must: 

(1) be a common carrier; (2) de,monstratc an intent and ability to provision the supported. 

services set forth in 47 C.F.R. § 54.l 01 (a) throughout its designated service m-eas; and (3) 

demonstrate o.n intent and ability to adverti.se its universal service offerings and the 

charges therefor, using me<lia of general distribution. 47 lf.S C, § 214(e); !Jnivers,tl 

Servic,;~ Order, 12 FCC Red at 8791. 

4, The FCC's supported se1·vices set forth in 47 C.F.R. § 54.l0l(a.)( 1 )-(9) are: 

a. voice grade access to the public switche<.l telephone network; 

-~- dual tone multi-frequency signaling or it.s functional equivalent;. 

d. singie~party service or iL.:; functional equivalew.; 

e. access to emergency services; 

f access to operator servi,ce:;; 
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g. access to interex.change service; 

h. access to directory ass.istance; 

i. toll limitation for quallfying low-income consumers. 

5. lil areas served. by a rural telephone company, 47 U.S.C. § 214(e)(2) further 

n:.q_\1ircs the Collunission to determine that the designation of an additional ETC is in the 

public interest. 

6. The Cornmiss.ion has adopted its own rules for implementing 47 U.S.C 

Sectioti 214(e)(l)-(2) of the Act which appear at 4 CCR 723~2--2180 trirongh 2 19(, which 

rules are consistent with Section 214( e) and the FCC's Rules. 

1. On July 12, :2010, Flat filed an Application seeking designation as an ETC for 

th.e limited purpose of receiving universal service support. for low-income customers in its 

.licensed servi,ce ar<.:-ias in counties in Colorado, Docket Number 10A-488T. Jn it-s 

Application, Flat sought ETC designation for the limited purpose of o:ffe1fog Lifeline 

service in tll.f!:~(~ exchanges locat.ed in its Jjcensed service areas. A map showing Fl.afs 

current facilities based coverage area in Colo.ri;tdo shown on Exhibit A to the Application. 

8. On July 14, 2010, Staff of the Commission notified Flat (}f deficiencies that 

had been identified iu the Applk.ation. 

9. On July 15, 2010, Flat filed an amended Application. 

l 0. Flat and Staff engaged in StlttLernent discussior1s in. an at!:e(l'lJ>t to resolve their 

differences regarding issues raised by the Flat's Application. 

i1. Fla.t. and Staff have now re,:whed agi:eement on the issues raise><l iJ.1 this dock.et, 

as is set forth herein, Tl1ls Stipulation and Settlement Agreement is entered. into for the 
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purpose of avoiding the costs ~1nd ri.sks of litigation. The Parties agree U1is Stipulation 

should have .n.o legal effect cmtsi<le of the insttmt docket. 

AGREEMENT 

WHEREFORE, based on their review of. application and exhibits submitted and 

upon their settlement discussions, the Plitl'ties hereby stipulate and agree as follows: 

Federal ETC Desibrnati.on For the Limited .Purpose of Offering Lifeline 

L Flat is a commercial rnobile radio send.cc C'CMRS") provider~ and a common 

carrier as defined by 47 U.S.C. § 153(10) amt 47 C.F.R. § 20,9(a)(7). 

2. Flat provides each of the supported servi<~es set forth in 4 7 C.F.R. § 

54.101(a)(!}(9), and it has stwwn an intent and abillty to offr~: those services once 

designated throughout the areas wt forth. ou Exhibit B of its Application. 

3. Flat will ma:ke available UfoEne service to qualifying low-income const1mcr.s. 

Fiat will not 0ffur Link-Up to qmtlifylng tow-income conirnmers. 

4. Flat has reque.stt~d ETC designation in the Qwest wire center set forth on 

Attachment 1 of this Stipulation. 

5. Flat has requested ETC designation throughout the study areas for the rural 

teiephone companies set forth on Attachr:nent 2 of this Stipulation. 

6. Flat meets tl1e fo<lernl nnd Col.om.do nxiuirements in 4-7 U.S,C. § 214(e)(1)-(2) 

and 4 CCR 723~2-2L87(aHd) (respectively) fot designation as an ETC. 

7. In fl:l.ll settlement of differences taise<l in the course of this prnccedlng, the 

Parties stipulate and agree that d<;)signating Fiat as imETC in the service areas set forth on 

At:(:achments 1 and 2 to thig Sti1mh1tion, as provided below, serves the public interest, 

convenience and necessity, as defined in defined in 47 tJ.S .C. § 214(e)(2) ao:d §§ 40··15-
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l0l, 40~15-501, and. 40-15-502, C.R.S,1 and 4- CCR 723-2-2l87(a)-(d), and recommend 

that ttte Commission gran.t Flat's Application for ETC designation in accordance with this 

Stipulation HS follows: 

A. Flat should be designated as an ETC in the non-runt!. service ar-eas 

set forth on Attachment 1 effective immediatdy. Attachment 1 lists the non--nm1l wire 

centers served by Qwe,r:;t i.n which Flat seeks designation-as an ETC for the lim.ited 

purpose of providing Lifeline. 

R flat should be designated as an ETC in. the rural service areas set 

forth on Attachment 2 effective immediately. Attacluueot 2 lists the rural wire centers 

serve.d by Delta County Telecomrnunicatlons, Inc. that are withi.t\ Fiat's licensed service 

territory artd for which Flat seeks designation in the ILECs' stndy aJeas. 

8. Tbc Parti.e.'i stipulate and agree th.at desigtrntlng Flat as an ETC in the stu.dy 

areas and wire centers set forth in Attachments l and 2 serve.<; the public interest, 

convenience and necessity, as defined in 47 U.S.C. § 214(c)(2) and§§ 40-15-101, 40-15-

501, and 40-15-502 C.R.S. 

9. Flat wiH adhere to tb.e CTIA Con.sum.er Code for Wireless Service ("Code") in 

the provision of its Ufeline BUS Md all other universal servire offerings, ,md agrees that 

the Commission has au.th.ority to enforce Flat's compliance with such Code provisions 

pursuantto Rule 2 l 87(f)(II)(D). 

l0, Without waiving any of its posidons stated in this proceeding, Flat has entered. 

into this Stipufation with Staff to settle pending litigatfon. T!iwi, the Parties stipulate and 

agree that Fl.a:t shalt provide its ETC Lifeline universal service offorings in Colorado 

pursuant to this Stipula.tion (including attachmeuts) and iu accordance with a Vv1'itten 
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Customer Service Agreern,ent whkh shall contain Tenns and Conditions in tltc fo1m 

contained in Attachment 3. In addition, the Operating Pi:ocedures atiplicable to Flat's 

Lifeline BUS offering in Colorado are contatne,d in Attachment 4 and its Service 

Description is set forth in Att.ci.ch.ment 5 to this Stipulation. A c1ment copy of the 

Customer Set'vice Agreement, Service Description, Terms and Conditions and the 

Operating Procedures and an:y amendments thereto, shall be kept on file with the 

Commrss"ion for informational purposes. Flat will price lts Lifeline BUS offering in 

Colorado as de.scribed. in the Service Description, Attachment 5. Additional offerings, at 

diftl1:ent rates a:nd with different foaturei\ may be offered by Flat according to the tem1s 

of this Stipulation, The Pm:ties recommend that Flat's provision of its universal service 

offering as ~Jl ETC be gove.rncd. by the fol.lowing additional requirements: 

A. Befo1't.~ offering its w1.iversal service product in the areas covered by 

AtUtcbments [, and 2, Flat shali make a filing with the Commission containing the 

Custom.er Service Agreement, Service Description, Terrn..s at1d Conditions and Operatir1g 

Procedures. 

B. Flat may increase it:s rates or make changes to its Customer Service 

Agreement, Service Description, Terms und Conditions and Operating Procedures 20 

days a:fter such changes are fi!ed on a confide11tiai basis with the Commission Staff and 

notice is provide-cl to affected consumers. 

C. Upon appropriate pleading, or upon its ovvu motion> the Commissi.ou may 

investigate a proposed dmnge to Flat1s Customer Service Agree111eut, Service 

Description, Terms and Conditions and Operating Proce<lul'es, and Flat agrees to respond 

to requests for information from the Com.mission Staff. After notice to Fiat smd a 
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subsequent investigation, the Commission may find that the change is not consistent with 

Ii'lat's ETC status or resul. ts in a uni:versal service Lifeline offering tl1a.t is nol eligible for 

univc.rsal service Lifeline funding, Fl.at shall thereaftec rnake such changes as are 

necessary to bring its offering into cornpHancc with such requirements. The Parties agree 

that the Co.mmissiott has authority t◊ etifurce C0t!1pHro·we with this S'tipnlation and 4 CCR 

723-2~2187 and., consistent with this Paragraph, may exercise it'l audit powers derived 

from Se<:tion 40-15-107, C.R.S. with respect to the basic tmiversal :!ervice Lifeline 

offerings oi- tl1e Company's ETC status. 

1 l. The Parties agree that Flat shall comply wi.th all FCC orders relating to 

wireless E91 l service and shall notify Staff when milestones re..:1ui.red by the FCC are 

met. In addition, Flat shall notice all Public Safety 1\.nsweri.ng Points (''PS.t\Ps") in its 

Colorado designated service areas that it will be providing services, describe the services, 

and i11vite commen.ts from PSAPs regarding the provision of E91 l to Customers. Flat 

shaU also notify PSAPs when lt meets FCC required milestones related to wireless E9l 1 

in its service areas. 

!2. Th~i Parties agrt".e that Flat provides all its customers with the ability to make 

and receive interexchange or toll calls through direct intercormectiou arrangern.euts ma.de 

by Flat with an i.nterexchange carrier. tn addition, customers shall be able to reuch the 

interexchange carrier of their choice by dia!i og an appropriate access code obtained from 

such cnrrier. The Parties note that the FCC does 110t require one-plus equal access dialing 

to be amon.g the services supported by universal service mechanisms and that Flat does 

not offer such access capability, Provision of one-J)lw1 equal access would require Ffo.t to 

make signlfkant ha:rdw.iire ~md software changes and arrange for diife.rent trunking 
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arrangements than it currently has available. The Parties agree lhat deferring to th(~ FCC 

on any equal access diabng 1:eq~lirem.ents is reasonable given th.e inability of Flat to 

provide such dialing at this time. The Parti6s agree that this approach should be held to 

satisfy 47 C.F.R. § 54.'.202(a)(5). 

GENERAL PROVISIONS 

13, Without waiving any of its positions stated in. this case, Flat desires to eud 

fhrthet' uncertainty in. litigation by entering thl.s Stipulation. A,~cordin.g!y, the Parties 

hereby agree to be bound to the terms of this Stipulation. The Parties recogrifze, 

however, that should the Commission or the FCC determine the particl1lar regulatory 

tt:eatment applkable to wireless ETC designees, i11 further rnlemaking or otI1.ervv'ise, any 

such lawful and appHcable determinations wottld apply to Flat. Notice of any such FCC. 

or Commission dctermin.ation shall be provided to the Sta.ft~ 

I4. This Stipuiation is a settkmenc of disputed and compromised claims and 

acc<mtingly, this Stipulation is made for settlement purposes only, No Party concedes the 

validity or correctness of any regttlatory princ.~iple or methodology directly or indirectly 

incorporated in this Stipulation, No precedeu.tial effect or other significance, except as 

may be necessary to enforce thi.s Stipulation or a Commission order concerning this 

Stipulation, shall be attached. to any pri11ciple 01· m.ethodo!ogy contained in this 

Stipulation. 

15. All witnesses of the Parties will support all aspects of the Stipulation and 

Settlement Agreement eJ11bod1ed in this d,xumcnt in any hearing c-0nd.ucted. to determine 

whether the Commission should approve this Stipulation. Each Party also agrees that, 

except as expressly provided L11. this Stipulation, it will take no action in any 
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m:tministrativ~1 or jtidicial proceedcng, which would have ilie effe.ct, directly or indirectly, 

ofcontravening the provisions of this Stipulation. Without prejudice to the foregoing, the 

Parties expressly reserve the rlght to advocale positions different from those stated in tJ1is 

Agreement in any proceeding other than one necessary to obtain approval of, 01: enforce 

this Stipulation. or fl Commission order approving this Stipttlati<m. Nothing in this 

Stipulation shail comititut.e a waiv,~r by any Party with re..'lpe<,'t to any matter not 

s_pecific,tlly addressed in this Stipulation. 

l6. This Stipulation shall not become effective until the Commission issues a final 

order approving the Stipulation, which order does not contai11 any modification of the 

terms and condihons of thfa Stipulation that is u.uacceptabie to ~my of the Par!.ieg to- the 

Stipu!a.tkm, except as provided in Para.graph 15 above. In the event the Commission 

modifies thiH Sti.pulation in a ma.nnel' uoacce-ptable to any Party hereto, that Party may 

withdraw from the Stipttlation. and shc2.ll so notify the Commission and the other Parties to 

the Stipulation in wi:iti.ng within ten (lO) days ofthe date of the Co.mmissi.on order. In the 

event a Party exercises its right to withdraw fron:1 the Siipu1ation, this Stipulation shall be 

null and. void and of no effect in this or any other pro.;,eedin.gs. 

17. In the- event this Agreement becomes null and void or in the event the 

Commi.i1sion does not approve this Stipulation, this Stlpulati.ou, as weU as the negoti.ation 

undertaken in conjunction with the Stipulation, shali not be admissible into eviden¢c in 

these or any other proceedings. 

18. The Parties state that they have reached thi.s Stipulation by nJeans of a 

negotiated. process that is in tbe publJc interest, and. that Uie result.:, reflected in this 

Stipulation are Just, rea11ouable and in the public interest. Approval by the Commission 
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of this Stipulation shall oonstitu!e ,1 determination that the Stipulation represents a just, 

equitable. and roa.'>o:nal>!e resolution of uil is.sues, which wci:e or could uave ~n 

tiontcsted by the Parties with respect t◊ the Flat Application. 

19. Tbis Stipu!ntion is an integrated agreement that mfly not be allet'«\ by the 

uni.foterru detenni11ation ofany Party. 

20. This Stipulation may be execu'.ed in separate counterparts., including 

facsimile. The oounterparta take.n together shall constitute the Sti1>ulation and. Settlement 

Agreement. The Parties t>eJ)resent u,at the signatories to the Stipulfltion have full 

authority to hind their respective pruiies to the term~ of the Stipulation. 

WHER6F'ORE, the Parties respectfuUy submit thls Stipulation nm! Settlement 

Agreement for approval by the Contmission and request that the Commission gnuit such 

approval. 
..:;,/-

Dated this~-- day of~9f-_, 201 l. 

FOR THE STAFF OF 'l'H.6: APPROVED AS TO FORM~ 
COLORADO PV IC UTU,JTIF.S 

-
~~~---IJ_ 

~~·· · . 
~-~ 

Pat1icia A. Purker Jean S. Watson-Weidner, No~~;~&, 
Colorado Public Utilities Commission Assi~trurt Attorney General 
1560 Broadway, Suite 250 Office of!he Cofomdo Attorney 
Denver, (",0Jotmfo 80220 Genera! 
Tele: 303-894-2905 1525 Sherman Street, 7tb Floor 
Fax: 303-894-28 i '.l Denver, Colonu.io S0203 

Tele: 303-866•.5158 
Fax: 30)-866-5395 
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FLAT WEST' WIRELJ(SS, T,LC 

BY: 

Kevin Beierschmitt 
President/CEO 
5225 S Loop 289 Ste 128 
Lubbock, TX 79424 
Tele: 806-589-0668 
Fax: 877-918-5550 

(A1>provcd as to Fonn) 

I I 
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HOLLAND & HART ILi' 

/
✓ ,• //'"/ ;:,, 

By ..ri{{fitif~1--;~- -----
555 Sevc>nkenth St.. Suite 3200 
Dem·er, C() 80202 
P. 0. Box 8749 
0c'flVl'f, co 80201-8749 
303-295-8572 (Tel.) 
303--223-3283 (Fax) 
111ada\ :dsunji-lml!andhar1.curn 

ATTORNEYS FOR 
FLA.T WEST WIRELESS LLC 
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LIST 01<A'l'TACHlVfENiS 

Attachtllent l: Non~Rurat Wire Centers served by Qwest Corporation 

Attachment 2: Rural Wire Centers served by rural company 

AWt<',hmetH 3: Terms and Cmtdhions 

Attach1nent 4: Operating Ptocedures 

Attachment 5: Service Descripticm 
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AtTACl-tMENT t 

NONRURAl WIRE CENTERS 
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RURAL ILEC STUDY AREAS ENnREtY wrtHIN 
ETC SERVICE AREA. 
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A'ITACHMENT 3 

FLAT WEST WIRELESS, L:LC 

LIFELINE UNIVERSAL SERVICE 
OFF.ERINGS 

TERMS AND CONDITIONS 

Pagel af:20 
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ATIACHMSNT 3, 

- TERMSAl~D-CONDI1'IONS..OF­
SER"VICE AGREEMENT 

Ff.1A'l' Wll:ST ,VTRELESS, Ll,C 

1.JltEI,.INE UNM.m.SAL SERVICE OF~ER1N08 

.TERMS AND CO'.NDI'fi'ONS 

Fh~t West Wireless, t.LC's (th~ •tC11mpm1y or Flat') Lifetine Univcrsu.l Service ofterfri g:<J ·meet 
on applk-tthfe Jm.te nnd fuderaff ·rcqulremei!tS and are co1tsl.stent wrt11 tile purposes and 1tUtmt of 
the Teleeommmitcatioas Act of 1996, the impleirnentfng ,e~tlla.tlon:s of the Fedlcrilt 
Cmnrm111tc:ac:ions Ct-imm!ssion ("l•CC"), um! applicable rules and ord.ers.ot' Ure Pub:lie l!'tilit:le!l 
C'.omrnlusion ctf ~le $'!1'1.ro of Colorndo (the •·com:mlss.io1t"}. 1l1e Compe:ny's L,lteline IJnlw-;1-s~d 
Sewiee sball be nva;llalli~ ortly to quallfioo indMc.km.ls nm! ?he offtlrlngs rnclude, ut 11 !ltir.tmum, 
tl:le f-ollo\virtg servlc~ rt:(!Uired un,ter 47 C.FJt. Soot~mi 54, TOl(a) imd re{)ttlr~,;t umfer 4- CC''.R 
i2-3--2-2844: voic~g,rnd.e access !o thw public swftched tefopbo1w n~twork: rocn~ u~gc; d1m:l tone 
nmld-rte.quency s.!g;nflllng 01· fts nmctimutl eqtr.l'wdent; slugle•tmrty s:erv!oo o-i:· Its tituwtiona.l 
e<iuivaforrt; Aooess t<l e,nerg<':m;y s.er\'ke~; ~ccess 10 operator sorv!c-cs; 1wce~ ro fnterex,chaoge 
/letvlce; ac(:';us to dfrecrory ~sllisnmce; and ·tol-1 lunimtion for qiudifyh1g low-hu:om.e c-0n~Jmi:.rs. 
The Compmzy's l..ifol i11~ ol'forl11g Sh$1I meet 'fue, requ.ir<!ments set forth in 47 C.F.R. Sccttoo 
S4AO•l. Suhpatt E. Addi tionally, th(! Contpiul,Y w!J.l evarua:te th() tei~comnnrnief.ltion needs ot' 
low-income consumer~ at1d fllil,Y fnehid~ ttd·ctltiond servfoes and i~ture11 within its 1,lt'elim 
Ui,iversal ~ rvice offcwlng:s.. 

This St:rtfoe AgreOO'ient {l.:M "Agre1:en:i.ent") ls tnade bet'w-een the Cmni:mny Nt<li the Custom~r ruid 
~<ltlS[sts of t'ue Crn:itomer. Preftwenee Page and th~ Tew.s and CHtdrft('lflS set forth herciu:, 
includhlg. alt vnfal nn:i.<:nrlmGrtts hereto. 

Sl':C-;'l'ION l - COM'P'ANY RESPONSI'alL(UI<;S 

Ll. I The- C<nnr>imy !:ttovirnis wlr1.tlcss local and. long distance telec{llrtrmmkatinus 
servlc.es to Cumim~rs for voi:oo, data and otl1er type-s of t~it;loommunl'Jlttlmis 
capab~ ottTMJmisli1ion over Company':; ceUul-ar netiworn. Wh12n u:sf1w; wJret.iss 
loo@! loop, cqo!pm~nt at Customer's µre111fses; la. acc,1t<~P.ne~ with Co111pa:ny's 
fnstr11tJ:ions1 tnmsmisslon will he at. adeqi.u1tevo!umc levels nud l're<!t of ex.cessive 
dJsrortk, 1. 

I. l.2 Tl1e Company provides c•~Hufar radio ttle<:om1mmfoatiotts s-erv-iec.s In accordance 
with a!)f)lic-nb le lit\'✓ ~n~, for pt1rposes of tmivernal ser-.rice, th:e· Terms and 
Coriditfot1s sel forth hore-in. 
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r.1.3 Th¢ Comr,tu1y's lo~ calling area .may tie differ1;0£ ftom the i<,,;a[ calling m-e1t of 
the l1wt11nbe11t tooat exchange canier and It~ set forth on the Customer Pvcfmttme 
Page. 

L'I A The Company's servia~ are prcvidi,d on a llYfll.lt:My basis. unfess otherwi~e 
swte<l herein. Servic;es are iwaifnole twenty~fnur (24} hours per day, sevei1 (1) 
dnys per week, CQmpru,y will make reasouabfo ummge111en<s to 1~lve 
emtxgeucles resulting from f.irllu res of sefVice,, tmus\ml 1111d plt)longctt incrcafSe.1 
in traffic, Hfoe_51, of' pr.:r.sollincl, fire> storm or <:l!hl.\r ,u;ts, Qt' God, imt.l lutbrm i.ts 
.em1;1foy~s Iii to p.rixe<hires to be futlowed fo tho ovene Qf such omerge11eies ht 
-order to pt<¢v-ent or ll"'.mfo1lze in.t!}frtrptfons or impuirm~nt of telr.c(Jmtnmtioa:tim,s. 
service, 

T!ie Company o.ffors. focal Mee-0mmmric~.tkm services ns well Ml long dfman¢c sm'Vice..s.. 
The Cl1s{omer·s use of 1hi;1 Company's service is charged at the npt>Hcal:de mt~ sc:t forth 
on th<: Customor Prefe.rence Page, 

The following services aro twaHal>Ie from tfw Co-:mpa:ny: 

I . 2, I &~tkt.t!a.t:ll!.!li~!:W~JS.l,ll!;;.1'.kt\~.(lftLIID!!.1.~Llhlffi 
Thee Con:i.pimy'il: scr\'lce inolucfes acC<$.~ to the 11uhlk swrtchc<l tefo.plwne 
ne(wr.wk and !oonl usa~:c tha.t allows Customer to orlgh111te and termiMtc <:nil!; 
w.i!l1ln the toeal cantog nri:a desc.ri~ <lfl lh(-1 O.n;tome:r Pi-e.forenoe Page wtthotit 
focurrh1g t<ill ch~tg~. E.xccpt as otftcrwlse sci forth 011 the- CustO'tn~ Preference 
Page. 1he setvfo<! allows for unlimited loo.it! et1IH11i tor a flat-rated rnontJlly 
ch11r14e. 

I .2,2. ~BS to·,E;m~nQY...*-'!Y.k~ 
Tue Ctllltomia" caf! r~ach an emergency dtspatqt, or p11bfic saftty iu:iswering: pomi: 
C"PSA'Pj, by dfutiug "9-1 L" Up~rn dtallna "'9f r w,. lite Cu.lltorner•~emcrgenc;y en.II 
wW be i-outed to tlle aµr,roptlate f'SAP. The Company will comply with auy 
state 911/f.:9 1r ob!igt1lions, including payment ofi'fees into state 91 l/E~l f 
f1.mds.. 

12.'.1 j\eCQi'h'> toJ.,mm..Pis..lllQc,;; li¼;rv~ 
T111;~ Comp1u1y•s long ~iitanoo ~.ervicc is 11 ::;wltd1~d k111g dislunmi ti0lr41floue 
service that u.l1ows for the orighit-rtfon or c~II$, to ~ t~rnim1ted Otlffitdo of th3 
ioc.ni c~l!ing area. The <U!HS wW be bi!lixi .11,~ S¢! forth oo t.he Cu~tmm:r 
Pre.fercr{ce l?'agr:. Ao-~ess {Q other long dist~1we s~rvir:e cuniers is nut 11vn{fa.bl(} 
tislng I-plus tlfoHni but is avaUn.bfo tlilt"Ough the us1;: cfaltemutM 1mr.riorn' to11-
ftee fltl'¢<1'.SS numbers tbnt are obttr.i1w.bl~ n:orn ~uch aiwnrn:tive can:fors <litectly. Jf 
a CtESl.mner accesses n s;pecin¢ km_g dfatnnce f>TOvid~r.•t service by d111.!ing that 
onrrier's nccess number. th11t cull wHI ~ f,rC:(lted 11.s u locHI c.ttl tis s~t tortfa 011 the 
Cus~omcr Preferen~ t->sge. 
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D!recmry M~iStl'!t1ce provWe.,; Crnstomers; with ncce!:ls to infornmtk,n tootain.ed in 
dir~ctory listings, 

I.2.5 t)&~~rllt~J&~ 
Cmn-omer will flll\lt! ,\ccesg to live or auron:uuic operntc.r 11S.Sfsmnce for the 
pfacemant and bHJing or teleµhone cnHs., /neh1dfng coHect calls. callfng card 
~alls, credH C!J.rd cnlls, pcrson-!<>-per~on c:dls. r111d thlrd ~Jarty C{llll!, as. we!! tis 
chtainlo~ related i11fonnatior1; 

l.2:.6 1'9.!l.kfu11!m.lQ!1 
Cuswmet mt1Y c1·10.ose to fo.1.ve Corutro.ny blcick al! ittl.toipte-d toU eans oflghtaring 
Jrom Cui1t<'llltl'u'111 phone. Upo:11 verification of dif.ibllity, tl11s opt.ion can be 
M<lrcls.ed by making S!lCh. rut rn<lkntfon Oil the Cust<nner Pref~l'e:ffC.C f~ttgG, Or b-y 
makhl~ strch a r<:q uest co Cmrt.nmer Care. 

L 2.7 .!,.@line~ 
Qmdlfled fow~incon1e cnos.-m:ners itre efJgibie to pay r!ildtu.'.\1/J. nwutfll1 fee..<\ un<l(.lr 
tiie F'l!det.al Ufofine program. Customer may corn'act 1he Comp~ny lbr rnoro 
inf0rtn.1tti1,o 0 1 eligibili~ critei·ia. Company <loos l.l:l11 oi'fer red.u~e-d counectim1 
and/or ftCtivntklli fees 1r1:1d1:w tile Federal t.lnk~Up fll'Oirsm. 

1.:u. vJ11l~ Ci.mrorner Care s:er.vioo personllel wfll he n.va.f1!!11!e, eitfler dkect1y or 
tlu'Ough l'!ll answering: ~ervic;e, .24 hmrrs per day, 7dllys Jier Vfflek, Cm:tomer C'.itre 
c11n Im reached by dinting 6! I ,,n O:lmpa11;y's. n.im-vork, t1r- ey dhilrng (877) 7<17~ 
l(l)6 ftmri n.nother network. A Customer c.in nlso spook witti Cotn(ltllly 

repr.:tH.mtntives Iocat~d al ita retuH st:ore l'JUthats, who e1111 pr<™ide inf"1"1ntr.tfon 
1'.t:slMmg 10 mrvfoes find rates, accept i nd process npp!iciltions for service, el!lp{nin 
ch~'eS on Cui.tomers' biHs, adJt11.1t <.hn.rg1~ mnde fn: orr<'1r, nr,c! &e!1mt1Uy !'let a~ 
tl1e Compau:r's rcprt,s<mtativ..:s,. Gu5tom,e,rs may o.fso s:end wrht~t, questicnst 

complaints. or disptttcs to tltc Cflm1>1my at 5225 S Loop 23\\ Suite 128 
Lubboct TX 79424. 

l .] :i. {',nn:uil&Jltl..~~JJ&ll~ Customer. Care service personncr will aue.mpt to 
M.s.wer any questim:is a Ctiswmer !Ja.s, rmd wW gtrlve to te~otve com11lain'tlS or 
dis1mtes: chirini ttie initial Cus.tomer calL The Crn:upnny s.lta!l fuHy und pramrHly 
fovo1,@igate and re&J>(Hld to all ond and wri:tten com1;lttlnw mn.<le diro~Uy !o tl1e 
CtJtni,mllY tty fls appiicn,irs. or custr.1mern. Ti,~ Comp:my shal;f notify tlw 
( \ 1e.1m11er pmm1itly of' the resul t$ of il~ propor.cd dispQs;hfou of the oomJllahH 
~n.~r lrn:ving 1mrdc a goQd faith ~empt to i:e-'!olv,! the comphiint. l!pon requett 
by th~ Cu.sti.mHlt\ ('(l,e Comp1.tny sJt1:tlt \Hf(Ytm 11i~ Ct~tum;x iu writing of rts 
propos~d di:.p-0~f.1iou nf tlie comf>ft1.int. i'ho C'..011wu.ny .r.hnH direct its per,.wnne! 
e11gnged ln i.ti ftfo.l con,ta.cl: wit:11 011 app,licanJ \\lr Cusmme1, fo wht<;;h dlssnt13f'a~tion 
with th,: dc~~lsfon or e:!Cpf.irn11.tio11 by th~ p-(}rs,m!w( ;.$; cxprt>m;cd, to fotbmi r.h~ 
Cu~·tom~r of th~ dght to lrnve the probftltn coue.idere<l ;u,d «01:ed upon.by 1motJ.1;u 
conswner r¢pr~ent.atl\!e or supervis~t)' µerno.irncl of the Compnny, If the 
appH<.!nnt or Custor:u~r continues tn -expre~-i <l.is1.atisfocrion 11.fter the supe-1.vlsory 
personnt'.d !in.ve rid.dressed the prob.fem, the Company shaf! furl'.he-r direct rite 
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:mpervisoty personnel !.o pro'\fide. the cotltpl11.i.mlnt w:ith th.e name, n.<:ldres~ Md tl1e. 
m-1.n~nt k,aaJ~ or wl1e:re nppli~tble, !hes ct1ri-ertt toll freo telephone 11it.mbet of' the 
8.x~er.rml Affuirs Scct:iu11 of 1be Con1nt.issfor1 Staff to he COJttaeted for fttrtf~r 
revcew of 1u, unres<)-lWd problem. lJpou re:eeipt vf.11: ~amplwrt.f. eithet oratl:y or 
in writing,. fto,11 the Co:tnmiasion or its m:n.ff on bt:hnlf of n CUffilmar or 
11ppHc,ont~ the Cmnpm1y shnfl. m~ike n suitable lnv<:1Uig1ttion 11t1d rtdvfae the 
Corinuissi<:in m it"! sl:aff.o.t'tl1e roimits. The-Coinp.-iny ~hid) ·provide au tn!tfal Mtt.C 
or wrrct,m r~pcmse t<, the Co1mriis1don or its staff within 10 work:iug days t!ltl-er 
receipt ot' the c.crm.pfaiut. lf' r()(1ueated by th:e Ctmnn.ission or rrs staff, a, wd.mm 
final ret.ponsa tiemilirtgtlte- d.b.,prni,itknt of.the complaint by the Comp-.111y s}iall be 
provld.ecl to the Extermll Af'fain. Scctioli or to the Ex.eca-i:ive Ofr:ecEor of the 
Comm:is.'>ib.n as,requc<S(cd by the Commfa.sk.Ht or its staff. 

1.1.3 lri,~I ,Peri0:,1 Wlr!:ltl a. C'ltt::tomel' inrttat'!S &etvi<.<:., the Cus.iomet wm tn wven a 
periud of' not foss diaLl 14 days to try out thei service. ·rhe Company wit! rtot 
im11uso an early termiuatfon. k..e ff' tho t.at.'ltomet cancels service witltin Utiit 
·period, provided th.at the c-i.mtmner c;cmiplies wttn applicable relu.m and/or 
ex.c£1a11ge policies. Other chll!I'~<:, including arrtimc. nstrr,,re may .!:ltilJ nppty. 

l3.4 f~f.1lli~l\tfo,n,, When il c11$:tomtw· initi1HcS servic.e, rbe Cus:toml?'lr mus-I eer~l.ty by 
his or lier signnlure um.for pem1lty of1Je1jm:,1 that he or she ts head of !H,t™:ho.kf 
and Hm.l Ile-or me wif.l reeeiYe Lifeti'nd su1>11orted siil'Vice~ on!y f'rorn Flat 

1.4 Llmitntfons ofSer-vice 

1.4, 1 Ufcline s~rviw fa off~i-:ect sltlzyeet to tfa.: avru}1ihility of fucilities aud th.e 
pr$Jviskms coa.111ined ft~t-e-i11, Lif-elinc !«!rvice is. not m'forc<l c,:,;clusiveiy through 
r,oarrtit1g or res.ale of tu-101.her ca;irier's SGrvicc. 

l.4'2 Servi<:{~ ill fomished mr.h.e C'--t1:st-cnuet· for n1~y lawful p1i.1tp0Aa. Servi.Ce snaU net he 
rnmd for a11.y uulttwftd purpose, 110r tis~f fo, such ii m,trlrter ts to imer fe,·e 
rn,1:easonnbly with tfil.e ns:e of~rv.ice hy fU\Y other tlb'ers ofCom:1>m1y'5 rmwotk.. 

I A.3 The w,e oftne Cmnrmny's services willtcmt pniyu1car for service. dr aa alt'elltpt tc 
avoid payment for s:e:rvice by fraudule.ru means o.r clevkes. ~J£c or rnvalid 
numl»rs, or fnfae caUhrg or credit cards f.s p1:\ihtbitlild-. 

l.4.4 1t1e use <0-f the Cfjtupaey's scrvfoes tu rtlllke ~lls ihttt miglt~ re.n-so-nabiy be 
e.xr~ei!ted to fright-en, n.buso, torrnenr, <tr harass another peirsott is- prohi.hitt::rl. 

1.4.5 Subscrlhc.r e.!igihHlty shali be ~abl-ishecl. pti:rsuattt to al certi.&att<m process 
whereby the head i)f a: household wtl.l be f'C4fuiriXI to cenity, under. pMrd1y of 
p~jury, thm he: or she sntiKfiM ◊1te of die- eiHgihltily erlter-111 (~ro~·cmt•btis~<l ar 
inmitlo,•hns~d) a.mi wW only be:receiving Ufeliue sup1>01t fu'lm Flat 

LS. t Because the Campany has no c◊ntrnl of the c(mt-ent o:f coo:1munic-8.lfo.i1g 
tr1111-smrm~l n •1tir its network. nnd becun.se of tne poss.ibility of <1:rtors lncidett to 
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!:h-e pt'ovisfon attd ttse of' its se1rvices, s;ervices ftn-1:1rshed by ti~ Comr.nmy arc 
su!}j~t to the t-e.nn ..,. conditions .and lfniitatioris specJ'f:Eedf lie::reln, 

1..5·.2. TI1e liabHity of tbe Compa~y for «rurs in bi!Hng that re.satlt in ovetpayment lly 
the Ct111ton1er shall be l.lm·ited to 4 {:;redil equal to Hie doHw 1unounL erroneously 
billed ot, In 11111 event- thnt puyme1H has hee,n made and ieivkie: has heen 
diooo11neered, to .11 refo11d of the auiotmt ertonecn1sly bi:llecl 

l .5.J The Cttstot.tfflr .agt'Ms, ,:ixce-pr whore the events, iucidents. or evenru.tlfft!ei s:et 
forth fn t.Ms section m·e.: the 1'Csult ofth.e Compairy'::. gross n:eg!igencce or ·wiHfh! 
111iscondu(lt, to. refo,1$~, intlcnmify ,md hold harmless fhc Cornr,any ugnini;t any 
nr..d f\U fos:s., claims. dentan<ls, suits or other action or -any liability wlmt.Roev,er, 
Wht.<:ther b1.lffered, m1«k. ilt.,;till.lted or asserted by the Customer or by any otll~r 
PW 01· 1lersol'.l, for ! ny pei-son1JI injury to QI' <.!ell.Ch of rt-tty peroon or person!>, or 
for noy toss ofor d..1rnagc: to any propcr !iy, whctl'ten- owned by the. Cuscmm:r or 
others. 

1.5.4 'f.b,e Cortipa.oy a.ssum:cs n.o r~ponslbillx:y fur cfae n:vaHabifity or pcrfurmunoe ol~ 
a:ny fl11}iliti~ uuc:k~r tne ccmtra! of other c.1ttiti.es that arc 1.2,ed to p1·ovide st~rvices 
to Cl.tstornor. 

1.5.5 With the e:x~tion 11f bHJing dispu1es. any c.taim agninm !i-he. Company :ibi!H h,, 
deemed waived ui.tress pre..•«mred to the Compnny within tbirty. (JO) chtys Rft<lr tbi; 
du.1~ of the t)c<.'11rr~n:ee Hutt fPV-O: lisc to the clnim. 

I .S.:6 The Com1>M1y m11.ke:s no express repres,mta!'iom; or wnrranties ,eg11rding the 
service~ or equipment provided, except as set frwth fmtefa, and -di.sc:laims: nny 
i.m_pUed w,'i.rrimti~s, irm!uding, but not Hmited to, warranties of tide or implred' 
wMram:ies of merct:wuta"bility or t'i!Ul:$ for a f~rtfottl.a.t ptn-p.ois~. The Comptmy 
does not autlmrize anyone to m$:e n w11rr11.nty c, ( an;• ldm:P on tts oe;hsllf and 
Customershoukt not rely rm any mwt1warranty. 

.t.6 l!!_forrnptfo1u orService 

1.6. l, I Service is: in1-em 11>ted when it bec0:rne11 um;snble to the Custon.1:er· ar 
when dm C11swmet i$ unahle Ul trnmimft or- .re.c~~ive; \;rdls due to !Ill$ 
failiwc ofa c(>mpon!lint of tf.tn :ietw·ork furnished b1 the Contpru-tj' oncfor 
thesi! %inns and Ceinditiooo. 

1.6. J.2 Ail intenupH011 period begins whe11 the Custom.er reports, or rhe 
Cnmp,1ny dett:rroin~. a. service., facility or drc-urt fo be hrop~ratfve and 
the cu~tornet releases it for 1:e..-:1.ing and repitrr. An. irrferruplion period 
e11ds when tbu ser11i.ce, t'1acility or d rcuit is opera'Hve, 

UU ,J ffthe C1.1stornen"f!ports a service, r'aciHty er d~lit t.o be inoperntive but 
tiecliue~ to ref.easey i< for testing and repafr. Ht(~ ~rvlce, faeili(y or circuit 
is considered ft} b¢ impairQd tint Mt inicrmptect. No credit 0Uow1mces 
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will be made ror a- s-cevfoe fad!ity or c.b·ou!t em1g!dtfr•ed by tfle Cl)m('Ali:Y 
to be Jmpatr'-'<i, 

C'--0rnp1my w!H mak~ aH rcasonalifo c-fforts to prevent fo:rerruptlons ofse.,rv~e and. 
wlten intemcptfoni <fo occt:ir, reestabtisb servk.e with the shortest possible dewy. 
C.olTQ):\11-y w!ll mak¢ ~ttempt~ to ve.1olv~ omtrgcnokls ,i.t all botli'S, conslstw.\t wi:ih 
tile uona J1dc n~ds of customers and the ~sonal safety o:f Company's 
emp.lc,yce.s. In almost n:U cnses., Company w.fll be ,lb,le to recs-tnbf!sh Sl(",rvfoe 
within 24 hours. tf imusnul .repnirs.are: required, or otlier fru..1ors will prevent the 
p·roml)t reestnbllllhm~nt ofscrviee, {be Com~ru.\y will: make reasomtl>I~ effortii m 
~vnta-0f Customer. 

Service- Interruptions form1 e-~ ndecl t1me dne to maifnremt11c~ reqult~me:-rts s!fal.! 
bt <bn::i: at a tun~ that cim1~ m:mimai inconv~n1e.1w~ to customers. 'l'o .the extent 
110:si.{ht.e. cu:$1:om~rn ~hall be 11otlil<Sd tn adva~<:.~ .by Plat of l}Xl'1llded ma1:nt11:nnncc. 
wqoirement.'l' and/or rcgi1lurly sclledule<f mafnt,munce. 

In tb? t:vent a Custom~r•s setvi-ce Is fntorrupt~ nnd romahts out ofQrder for 2-4 
·itoun, tlf'ter ~ Ing !'~port~ to the Cornµimy. adjusnnettls wtll t,,;: nrnde to 
Cll.st®Wt''s inonthly bill based on the pto t·ittn i,nrt of any ch~rge due and 
payitbte from Cllstomet. A r~t\at<t wm bl! uceom11tlslw.d by a cr,Hill on a 
i>1.tbseque11t b-fll, o.r {f trervi~ hn,q. ~n turmlnmed, by refund ehcyck iS!>'U¢<l to 
0;.'Stomer. ff service l!i resi-ored on or before the <l~y ~r k Is t·e1JOrtoo, n-0 
allowance- wlll be rn,ttto. No nqJt~~tmenw wUl l.-i¢ ~~rued t>y @clmml!ltit1i iwn­
oomimio1.1s f)eriods of inmrmptfon. 

No credft aJlowrni.ce wm be mad<> 1'17r auy {nterrnptlon of service <Jn,;.t to the 
f.<tlltm; of powa;r, i\\q!dpment. system.., oi- services not pri.wid~d bf the Com!)filly.; 
d1.:wir1.B -any perfod in wr-Hch we Company is n-0t gtven Ml and free ro::c,ess to tile 
Custc:J:mer's or CNnpimy's: facllldes and eqtri.pm<.nt for the purp<)s-e: of 
ilwe..seig11tlni and <:orrccli11g th(! intcr.n1ption; dw!ng any period in whfeh the 
Customer-conu1m~s to- US(! the -s~rv(ce on uu. trttp<'liNd basis, 1.h1rh1i 1111:, period m 
w.h!-qh the Cust.omet flus re(?..!lst.¾i irervtee to th~ Company for maltitenMoe 
pllirp-0se-s o. fut .im[1leme-ntution of a C..ustmner· order fur Ii chm1ge frt servt~c 
arrnns-cmtmts:~ ti!' thm: Will! not reported tQ thee Comr;any within thlrt.y (.10) days of 
the dt1te !hut serv~e- \ 'ffl.'i nl'fe~ted. 

Comi,arry will kmm records of all O.u:tomer r~.ports of int.el.TllfYted so.rvice. 
lnth1dh1g the time., date, and n1rtu1e of th~ repon, ru1d action rnken by ~he 
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Comp,1my lo clc,'1U' me interroptb11, nnd the date 1md time that w~ice was 
restcued. 

l:..'1 AvaUabUltv ofServic~Adeguaey of FncUit)<i$, 

111e Cotflp!1,t1y sh1>.ll emptor prudent rnaMgomeut 1,lnm1fng r.rrm::t'ices, i:nduding lm~ing 
tmd r,rforitizatfon OffeS(lUl'Ce uHlimtion. so tlmt tldequlito CCJ.Utpment is In ,pluee to 1wpply 
servii::e to <rnstomcrs in its servi.te ~rens ht cmrfbnnity Willi the serviee e'!<rension, policy 
wit11 in a rtasonRble period. of time. 

I· .7. i :11!SLQ.ru'~Qf...U.~...MJ:ru.itmtlmLt'9.l:..Smi9~ for purpo.ses of tms µan.t.g'taph l ~7, tftc. 
mite of {he first om! or wriuen Ct!Nlomet· sonl'f:lc.t with t.tle Cmnp!l.ny to reqi1~r 

m:rviC\'>, <lt, if the Cotnpney ~IU'ires the payment of oontributious ln. ald tn 
consu·uction, the date: on whJcl1 tJie Custonie.r mnke.q payrn1mt or part:ifil pt1:y1no11t 
of S\l(th ~harg~'- ~s de.scribed ill su:bpnn1gmph L7.2. ib~ Compa1ty xhaH 
speciffoa:Hy ruik ctmtomcrs who c-01.ttacr the Comp-any to inquire about service 
nvailabltity ir tl~ Custmne:r desires to lnitiat"~, at !lm.t time, a r.eq:ucst: for se-rvice 
LU be ms~llerl tll: so1ne fnttffo dnre. TIie CM11,rmy shall not di!rcournge the 
O:rntome.r Jih:im J:>lncin.g lm ord.er l\t the time ofsuch inquiry. 

I.7."J., ~,m(,m....,_(;m~.~L~· If the C.:.1mpuny. requi,~ the t1ny1r1er:H of 
c-0utributi:o11s in a.id l<> cor.structicm., (Le., service exrensio11 ehf1rg~) the 
Company shall pro.vkle· to tfo:: Custtimer, within !hirly (30) ~tlkmdar days from: 
the dste of n Custoruer's request for sn estimt\tll, i , gl'lod faith written c,;,tst 
estimate of th.:: amcnnt oftit~ reqHired pr1y.mcnt. The: p&ytmmt or pnmul payment 
<>f such cha.rges, wfte,n received oy tlte Comr,ar:zy-, slmll be notice. to the Company 
that (be Cw;tcim!;lr.- desires. se.rvke nrtrl th~ pu,ym~ut dnr-e shall be t:onslde.red. the 
ditto of ~,e appli<.."tltiun for scrvicce. The g.OO'd faith written cost estimlte slmU 
inform the: Customer tlnu r.eceipt of p:eym,m<. or p~rtin.1 payment is req;ufrC<I 
bethre tlie Customer's request ,viH he 1.mnsklert1d an appllentiolil fat ser\11te. 

t.7.3 lior~...ta.r:.1tfilillll!~!'.:.'i• AU custmners who ure no:t !mpplied service within five 
days of tU!: dm~ of tli'.W 11µpJkttticm for se111foc wm he given ll' written r.ctfoe by 
the Co:mµa.uy st:a~fng the rrumoer assigned by the O.nnpany In the ar,iJ}licatit1n for 
service. tlte date or appii~an fur servicu, P.Jl<l dl R!f!Jni&tiv~ avai!&ble to lhe 
CtlSlOtnl'.ll' Pll!:il!U!U.1\ to (hi$ paragraph I,7. This, n.o.tice wilt fie: poS(ntarketl ()!l <.W 

before. the sixtb buafoess- d!\y nft~r the cl~ the Cmripa;rry rcceiv~'> the application 
ror 1,e-;rvice. Unless h!!ijtc u11tve1Ul servl'ce has b~n provided, !he Customer wm 
receive aswonc!.notioo to b'.l po..s.munked: on. orhefom tho 31st cnfondur dll'y n.tl~r 
the dot~ the .Compuny r~eives ttto :upplit'afto'.h for scrv.ke. Thit reitt'.11:incnli<ln 
shalt ioclude: the e1q>e!}{e<l s..imre dnte, tfa-i l'\?lason for th~ <liday1 rlte :n.t.1ttrhe1· 11:i.e 
(',0ntpr1.,'ly has: ru;s"igined to th£ .applfoa:tfon for 1::eivit;t.li the date of the a-t,,·plicotkm 
fur snrv'ice., imd the po.&ti~1arlmd ruttt! <.lf IJ1e fint notice. This ti:moti.ficatfott shall 
be n!u.iletl by certi!i.e.;J.rm-urn••teceip1· m«:H. Tire Ctt1tsm,er. win nl.1,et I.re pruvii.led 
with ,vrltten reaotifienti011 e.<tch time tbt'l ~xpect~f date of !Wtvfoe prnviousty 
staled is delayed by more thrm ten <1'11:ys. RerwrHicatfon fo tf~(} required in !he· 
circ.umshrn•.::es refurefl.Ced in sU.bP'flrngra.ph 1.7,5. '11li~ v•eawt:ification shall he 
muiled by, cc.rti.fieJ.retum-receipt mu.il. A -copy uf tt,e Cmnpui.\y'g letter to the 
PUC Dire-cro-r (ils specified iu tit1hparngl'apl1 1.75) regarding n Custrnner's 
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\.7.5 1'19.Il®.1~~ £9m1l'.!(ssj.Q.11,_ l fr1<1er any circm11stances where th~ period t:o provide 
serv1ce ilJlOOied.'> ISO days, the Compauy .shaf[ tlfo a letter wftb Ute Olrecwr orm.~ 
CormntsiJion sf'll.ti'nir the cir.c:1.u11st1mc.t.s uusing the delay, e."<.plafning whether 
sucJ, efr•.:u.nMtmoos «t'e beyond tlle Comptany's cofltrcl, and provklil1g an 
estim!lt() of tile time noc~11s.tr,y tc provide s~rvice, Titis lette.r fibnJI hmluue~ tJite 
name mid addNss or t11e appffemrt. the i:fote- of applic11tiot1 for servtce, ,and' !hit! 

1mmb"r asgigned by the Compt1n}' to the tpplicat.ton for !lervioe. 

l .7.6 JJ!ltmQT.filY_.~.ft~m~tiv~, 'l1ta rompomr.y alt:errm:ti-ves to basie: uni~r~! se:rvieo 
d.eserfbed Jn suhpatagrr,ph l.7.,t..3 i:J,~H bl'! of.rer~d in ttdditfou to, Md not in lieu 
of, any ~ther ren1cdy :tVallabfe tc, lftc! Custn.mer tmd tlto Commission, inc1t1dlnth 
but not limited m; 

1,7.6,1 An. (>rder by the Comtnfsiloo rha.t tlte Compimy provf.cfe basic m:1ivecsal 
service 011 a date certain, or 

L7.6.1 Removal of ti~ Company's dcslgnotlon ns nn. ETC by the Commissio.11. 
eit1ltil" in whale or itt part; er 

U'.6.3 Pmtruties t1ridar st'l\le lt1w uod regulntfon. 

!.1 , 7 P-ote11ti1\Le~~ilifK UJla1mflru,jlJt)'., The Company !'Jh::tII iitfo,m Customers of the 
~otential of future fo.eility ru1nva.ilab!Hty when fhe Corn1H1t1y fs experlenclog or is • 
fore.casting. porential facilfty unavalhloility in specific arett.."l. The Company sJmll 
n!low Custorntmi t-0 su.s1,o'lild i)f}sic tmiveronl setvioe remparnrHy (i.e. vacai:ion 
sarvice), and shttJf lntbrrn Customer!! of this option. 

l . 7.S Al:.®§:li..1Q.2JLocJfilt.:n1.e Company will provfde its UfcHne customers with 
91 l and enfmncoo 9 11 (E9I. f) acc~11s re<JnrdJesJ of ncttvnUon status.and 
n.vnilahHf!y of mfotcte~. 

1.7.9 E::2.lL~JIDJD.tiIDJLHim.i'L~, The Compaoy will pt-ovid-e ies Lifeline 
customers with E9 t l •c.~.mt)l1~1t fmnd~h1 aud repince, at no add.iti,mni c.:!uirgc 
to th<r ctU,tM1er, noncompri.tu:it handsets ofexlsti:11g custurile111 wbo ohtnin 
Lifoline~supported service as of the date it providG.8- Lifeline service~ 

1.!tt,I ,.E!l4:llt~.. C.U.!u.Qfl1¢r" (1f "~~ rn-0.ans lhe ultlmnte eonimmer ofa 
releco!'l1m1mic;atk111~ s.eilVft";e. or. a remH cot1st1111'lf of telecorrunt.micaticms 
:i,,wvkei!, 

l .3.1.2 '.:.S.!ll!.lltil!Jii.'.. tne:tt!lS (lllj< Cftlan!$~ ttl till etld-us~ e,Ustom~r's; f>J'·$Ubscript!o·11 

to l'l. t~looo11111n111icafl0t1i :l<ll";ci'cc subject to the juri&diet.kin of the 
Comf.l1issio:n that 1$ m.ru:fe witlmut .a.pptoprhu,e (\<Jt'lse:1it ohhe Cu.str.im<:1'. 

l .8. J.J 'j\,H r~@.,;r'..'. means t.t:ny pers()Jl. who prtwi<lt,s 1.ol! servk,e,1 tt) eml-U\:s: 
•~tsttim-OtS by using ·tbe t!'al1smissiot1 facilida-t, incllufinn. wlfho11t 
limimticrt wtre. c.,able~ 0:ptictrJ f'ibet', ct satellite or t~rtes.1t·~I radio 
sigMtls, Qf Motlw 11twsou. A t.uH !'es.el le11 m11y, but niecd 11t'lf, po.1sass Its 
own t1wllebit1g fl!clli"th:ss. 
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1.8.l Y.~d.09..!i!ioi~~m,. 

Tllls rule aptllles to ro<ttJC!lt~ for chl'Wgcs in service providt•J initiated by the 
Ccimpany 11s well !IS UC(llest! initiated by tI1e Customer. Tbe Company gfrnll nut 
chan_ie ihe, Customerit previous provider u11less aud until iho Company has 
obmlned coniirm&fion fro1t1 the Customer in nccordence with one of the 
procedu!'es llswd below: 

l.8.2J 111e Company hes obtefoed 1he Custo111er's wlitten auihori:zntfon 
pursuant 10 the require.me11ts ofsubparagraph 1.8.3 bek•w; or 

I .S.2.2 The ComJ>any hat obtained the Cuswmer's electronic aut110ri1.atio11 l'c 
choo~ accounts or J>roviderg, plQced frcm tbe te!ephnne number(s) for 
which the Company Is to be chenF)!d, ami the authodz.atioo confirms Lhe 
Customer's biliing name and address, the decision to chnnge to rhe 
Compa11,;,. Md the Customer's understanding of any chnnge foe to 
confltm the. ttuthotization, If the Coni:,any <;lects !o oonfinn sales 
clectrouically, it !haJJ es:rsbiish one or more toll-fret~ l\!Jc11hr,ne mrmbers 
exclus1Vc1y for chal purpose. Cnlls to tlte ilumber(s) will connoet • 
Customer t-0 a voice response u11it, or simibtt m,echani:nn thot records 1.he 
l'equired infomtation regurdiag the dtange in 3ervice provider. Jneluding 
.euti.ltutH1cr.lly re..:ordi11:g the orfgi.nMlng number us:ing A.11tootutic Number 
Icienl l tkatlon (AN!). 

1.8,Z..3 The Company will not provh.ion. the cuiuomor mt the Ufofine program 
unless the Colorado Do1Ja.rtmen1 of Hunu1n Setvice3 (CDHS) bat 
notified tll,e Company Md ha& certttied the ousmmer is eligible for 
Llfcl1ne. 

1.8.2.4 Colorado Departmon1 of Human Se,rvice! (CDHS) hes obtained the 
Cust(:me1·s a:uthorl7.atio11 to submit the prcvidet/<.:arrier rn'1cr tbttt 
i:onfirnJJ and inclodl!s appropriate verificatic>n dntR (e.g.• the Custnmcr't 
date ofblrrh o·r social security ,mmb~r). 

Lft2.5 Within lhrce business Jays oft.be Cu.stomer's ;;mtl re.quest for admnge i.n 
:i.c1vk:e provider, the Comp:tny must send eMh new Cus1c,1ue1· an 
information package by l"irst t~ls-;s mtil. Tlte fnformnrion pnckct shall 
contain at le~t tJ1e tollowjng infonua1[011 concerning lite rcque1;ted 
changr.:: 

l.8,2.5.l A !!t~tement Hmt o;'>plicution does rwt ,constitute immedillt( 
apprc,val fur the Flat Lifeline Credit tt may mr.e UJJ (o 60 
dnys for 1t1e cred.it to }lfllJ1l'l'lr 011 my account. 

LS.2.5.2 AMatement lbllt CDHS has co,iflrmed eligibility for LilbUne 
service; 

l.8.2.S.3 The name C>f the Cu!itomcl"s current servfoe provider; 
1.8.2.SA The name of the newiy reqttost¢d scrvic.e provider; 
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A t1t$eription cf imy terms, condlrkms, or ~hargcs tl'\l'i.t win 
be focurred; 

Us..2.5.6 Tlii:- nmn.e of (lie llctson or<lertug the ~h~.ngc; 
Utl.5.7 The nanies, nddr~scs, u1ld! mle;:ihtme number of bt'1ln the 

CusrotUi,ll' u:nd the solkfHng sei'.vfce provld-.;r; 
A postptticl postcard thut the Cuitom1r ean us~ to deny,. 
c:ancet, o:r confirm a.servtce order; 
1.8,2.5.9 A e!oor. stattmetrt that Lifeline dl.sc-0mu ts. or1!y 
1wriimf>fe tor om: rcsld~lltt.fnt pl~oo, llne p;:r.househoJ.d (either 
wil~Ji.1\e or w!rek.;ss u-ut not bodt; 

l.8.2,5,J0 A clear SUl.ttment th~t the C.tistome-r wm ver.il')< !Xliltinu«l 
e.ligJbility and that falhr~ to do so wm result 1:n te-rml11atim1 
of tii~ Flat Lli'e!inc Cr~dft benefit's; mtd, 

1.'S-.2...SJ [ 'the name, tiddross, ~nd t;;;Jephone number of ncMtoct t,oint 
at the Comml$Sian for consonier com,ilii.:mts. 

ULLl Tb.a C\1mpimy s!wn obtain cmy necessmy written uttthtll'l-zation from i~ 

Custr,u:ier for a ebltnf;,~ in: servtce provldcir by 11st11g :t letter of t1gooe,y as 
i;pet;ifa:d in tltis Sl.tbrmmwaph Li.3. Any lelt-e-r of agency th81 <l'Ocs n<lt 
confonu to this Sttbparn~.oph l .lLJ is vof<J. 

l.S..3.2 The letter of ngen(',y shall br;. a separate or sev.er·m,le f.focument (all Cll':lil}I 
;-;epar:able <toctim<,>:nt (..'-Oflt,u1vl»g o.n,ly th,: authorlzJng limgtttLge desctil>ed. 
below) tue. sol,, purp,otH: of whlcl'i tz tu aut!\OW:¢ tt clumge i11 8el'\lke 
provider. Tile letter of ~ency 1uust be sl~ncd i:md d,it~d by tbc 
Cust<1me-r reque~tfag the clt:utg& in se-rvice pl'<!Vlder. 

l.8..'.1.1 At n mininwn,, th~ letterofnget.iuy nmst 1~ prinJ.cd. tn II imt:ltci~.ntly dmd 
nn(f l'(~adohl.e tyµc t.o \;l,e clenrty 1-egibte to J)fftsons, With no-nual mid, 
muno<:hrmue vision, mtcl must c<rntshi d~llr ~ml uo.mnhiguous hll'\guage 
that ooofinn!t: 

l .8.3.'.U The Custt>mer's bllllng tli\1111~ and, acf<lr,oss and eacl1 tei-epfurne 
n.mnoor Io be c<.rvered by ttte el1augt it1 sc,rvice providin:; 

1.3-.l.:J..2. Tho. dccisfon 10 change tt1e from the: currcm servioo- [mN.kier 
to tlw 1nusr,ecuve sr.rvice p:rovlder; 

I,8..t1..3 Thrxt rhc Cust1:m.1~r ~~fgt1a,res rha 110w service prvvi:d~r ro act 
ns the' Customer'$ agent for iihc t1$speetlv~ ehange o'ft~foe~ 

l .S.3.:U ·rn.at tlw Customer rm<li:rstnnds 1hut e,urrently (Wily om: 
servioo fJl-ovrder nmy be clet1iS1mt·ed ns the Ctrstotttet's 
servroo provider for any om>: relephone num.b-er (c,ih tfoll'e' 

may be a. servi'ee 1,rovkle-r for loenl il<:rvice nnd o dtft.'e.~nl 
sc,rviec provider for. -cofl m· ot'hef' servioo). When, pun1UMkt to 
future: Cmnmi1l&m-rt order, the nun:ber or types of $orvlcie.s au 
encl~uf;e. custou1,/J1' cm, ,lesignare AA a setvioo 1,r1wi1.for 
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expands, t it<i le.net of ngency tn\UI~ cot)t!l!n separnt« 
statements rngn:rdiai e8f:h ehoie,.,. of i:ervlce seleetion (te.• 
servk.e provider for whfch the littte.r ofagency 13 mltltoritlnij. 
n deafgnatkm).. Any servt~ provid4r do11lgn.11te<l as a 
1.,r-<m,t·red servltr: provider- must he. the- sm•l.w provider 
direct\)' sctttni tlie t~c-i.t for the Customer. One serv!cl! 
pi:ovtder- e.1n be. a Custa-rnc:r's !mefstMe rwete.rrod 
interexelw.ng;e cnrrlct, pl'efCtrred lntrul.lltb carder, ~md :t 
ClJstomerls s:t:rvlce provider for local servi~; and 

UU,3-S Thm the Cusm1m.tr ttnderst.amls th~t 1my ser-vk:e provider 
s e lecti◊o (ho CuStomer chooses mey hwo1ve :1 ch11r_ge to the 
Ctl!lttmi,er tor cliartg,lnit tile. CUstome,~s servke p;ovid~r. 

2, t Tile C11st·<ntier ts reiipon~ible ror pfadng any n-eces-sary or<fors, comp(ying_ with the 'terms 
~rn<l <.,'Otldit!ons S;peoffl~d 1,ereln M<f assorlng tlmt nll users of the se.nrkes ttrovld~d l>y 
Company com.ply wfth {be snmr;;. The Ct!St'OO.ltr llhnll ensure comp-1imce with iu1y 

applicable r~ws, tt~6ltllotions, or,fora or other ~q.ulremeru;s. o. F. ,my govemr,n;,::ntftl elH'ity 
relatlns to ~ rvices provide:d by th~ (..:Ompany t◊ the c-w~tomor or made a.vu.Uablc by dw 
Cusr:mnt r to anoifter user. Th1) Customer at-s,> Is responsibie {br t'hi'- peyrnent of charges 
-for all calls otiginfil(l<f ar the C'ustonv.ir's telep.hoiie rtimtbcf' whMt m HOi eoltec(, thtrd. 
fl~r1:y, cnlHng ~1~, 01· cro&il' c.-,ro etiUs. 

2.2 Th~ Custoroor is respomiible for charges tneim ed tot speciol C<»1St11:rction and/or spednl 
fadltrles,, whic-lt tl'ia Customer rettue..<rur .nt.td ·-.vMolt l!t"e or<l~recl bj' l11e Comt}aiiy on the 
Cuscom.:r·s oe.fudt: except ru: noted <m ilhe Castt1mir Pr~femi~e Pag;~. 

23 ifr~uired for ilie provisioning of the Company's scrvic(:}s, the Custotll()r mus.t provid~ 
thi: Cornpany. tree of i;~iaric, wllli any ttei.'essary c·quipm1rnt ~P,t(:e, iniµpottbig -stn.ic.ture,. 
..~ondt;it rtud efectrtcRI i~owor. 

2A The CustGm.-tr ls 1-espo.nslt1fo. for armngfn& acc,,,,.ss; to lts ~t'f3mis4ls at tirn.es n.mtMlly 
n~~ahle to the Compnny and fue Cmnomer when 1·&,q;t1ir1:"tl f'or Company pth't101mel u, 
ittsmJI, re.pair, ma!ittaifl.,. 1wogtam, ln.8J)eet or- remove equlrnmmt as:.<JCill..t~d with t!1~ 
provision ofthe Gomi,1my'S1 .servkes. 

2.5 The Customer 1mmr p~y !he C-0mp.nny tor i-epfaci1ment or re-pal.r. cf darrmge to- the 
Com::,nny's ee1ni{}l11eot or C-acit!i,i-e!t cwsed by fi'1--1tllge.nt or im~oper nse on the 1,nnt oftl:l-e 
Customer or od1ers, 

2.6 Tl ie Cu.~romor ind~mnlfieg the Co-ru.pm1.v for ih~ theft of r:my Coml}any equipment 01· 
fa◊Hiti'es irw,c;1Ued af tile Cu.sc-ome,'s premise.~. 

2.7 'fheCustom,:w eerti.fies.that he or she .is hen<l -ofhous~hold and thul' he <>r she: wit! ooly 
reteive UM.me suptx)rtcd i'lervi~ fro,u Pln.t.. 

1Jl The C:ui~tcmer is rei;pon.silllc~ ot~1ioti'fyirt1fJ. Fhtr rfthey ll!"e 11c~ton·g~t e!tgillle fur ttre 
Ufellne setviC(.I,. 
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SEC'rlON 3 ~ J.ERMrNATlON OF SERVfCf;, 

J.l ~wst<11Uor 'fepuination. C11stome1· may temii:nace stJtvlee, w{th or wiIIlout oause. by 
tstvin~t the Company three da.ys1 r.mic.e. Service wHI be discon.nec.ttd on; the reqne:st-ed 
term-fof.ftion day, PJ'ld ◊.Jstom.cr wHl oot he respo1l$lble for services r,mde.roo afl'..er that 
day. 

3.2 .01$conn~c.tiou Without N(rtfee. 'fhe- Compaoy 11111y not·deny or diswntim1f: service to a 
Cu.stomer without pd-0r written n<'tti*except for rht, fo l'lowiug i,saseM: 

3.2. I Tf II comJitiQn imme<ilately danJerous or lrn-zar<loiw to llfo, pbysk'llii sakty, or 
propert1•existll; or 

3.2.2 Upru, order hy any com'!, the Cefttmls.."i~1. or tmy ofher dufy imt1}('lriz~d pubHc 
autlroricy;. or 

:u:.J U r.er<tie.e. wus oblninect fraud11le.n1.ty or ,vrthout the, nu-fliorilt1tiort offhe provider 
or is be.fag used for. or su.spccr.cd ofbeii1g us.e<I for, fr~11dulc\'1-t1C purr,os-es. 

3,3 Dhmmn~,tlou With ?,1):!!L~- Th~ Cv~-npilny may suspend or dfacontim1e service wl.tho11t 
suspensron or, fotlow!.ng StliSftension of servfoe, sovet th~ c:onneetion and .l'emove any of 
Its ~qulpment from the Customer's preinises in tne strvfoe area atler prk,r written 11otie-0 
only fer one of !he f,,Uowing: reasonli: 

J.'J.l Non,.-paymem of :u-.y ~t dtte Mil for n univet'Stll servfoe offerrng. The du<l> dn!~ 
¢1hCtwn <m tlito bff! nm1rt he at l~«st 1-0 days :i:tr~1· th.e ,faro of the: bill issuance: or 
f'i.ve days ti~"I· the date 1.1f 1natlmg wftiel1eve1 i:s famr. So!:ety for the purptises of 
this pitrn~l¼'flh '.D. n bill is: pru.t due ff.not. pafd wlthfo 30 ~ays of'thr: due cla.t:e. 

3.1.2 Obtaining servic~ by imbmri'lli!,~ thal itnetmles, IM Is net restdeted t<>. au 
applkntion for servtoo at a lm:1.1tlo11 in.ctr~ ~a11H!' of another party by a Cuttor®r 
whas~ m::C{lunt is d:eUm1ucr.1t or who is not elig!ble for Lifeline and whti 
contlnu~(; ro reside iit th<: premises. 

3:.J.3 ViofMion ol' a.ny mfo of me C-0mp1my wh !ch nHil' advcm:'<!ly .a.ff'ecc the sllt'elJ of 
th:e Ctrstormir or 1)(!\:er pe.1-S\)lll'J o-r the ince~lty of Utei C0tnpa11yti s~i:vioo~ 

3.JA Failti.re to coi1<1ply wlth mu,rlcipal or&fo~m::ts or other htw.s pertaining m 
te,fo(:omm.t111i~tlor.s serviet which mny uclvel'!lcfy uffoof ~hi.1 ~fcly of tne 
Cu1rtr.smer <>r o,ther pefson1.t or-t.!1e inttgtl.ty ornie C-0mpaoy's sel'vktt. 

3.J.5 Fidture or tie Co~tomer to p~lt t&11 ComfHll1)' reMMJihl.c ,1ceess tD its fadfJties 
or c.qu1pment. 

3.:1 .6 If flat disconaec-ts servite trl Ut"e[il:\-e Cust<lm<!:r for auy rcnsons swtcd aliuve, tht 
Compimy ,1..-rn cemie s~rdng !Tefml:mr~men.t from the t,ifelfoe tmtvim,-al service 
fund for that customer. 
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3.3.7 ff FJat Lifefine cwtomer doo.g 1tot Pf!ilt,a)• for ::;ervice. tht1ir a~rvice witl b~ 
de~tivated anrJ Flor. wlH ce-a..'lc zc¢kirig reimbursement irc>m the Uf'<i-lrne 
univel'.!mf S(lrvio~ fund for diat customer. 

3.4.1 Sr:rvlce ci:mnot be d~lie<l or dise(mtlnued tor dellr.tquency or nor1paynient or 
chitr-gos for servfce onfos.s the Customer ht.s been. issu~d n bill for -rhi.!: drn.rges 
conshiltent with tit<i billing requiren1c11ts urtd'er this Agreement and the Operntung 
Proc,C(Juret filed with the C()mmtssi'on, 

3.4.2 Delinquency in payment for se_rvfee rendiored to a previanz occn1x1n1 of tthe 
premi°se.'I to oo serv<..<d. UJ1Jlaid chm:ge.s .for zervices or fac-flities nQt or<lere<f by the 
pre:i~nt or prospective cuswnwr, or ftti.l.t1re to pay drl'\ll(),[Q'.ry itdvertfsing clwrg~ 
or }lny other iod~htedn~ss except as incurred for Mirvroe- rendered !>y :Lt1e 
C(¥.mrmny for universal a:ervtcc offofing)l slml[ not c.@,-Jtil.:Ote a suflici~11! c-atrne 
for refoml Qr termination {)f JurfadictfomlJ ger-vkc ro n prcr;eut. or pr<)spective 
1..mst.ran(;t, l-fowQ.ver, consistent with tltc pr0Yis:i.m1i oi this scctron, l, irorvf(:(.~ 
may be denied or <fiseontii\ued wht\u the prnvi<l◊r e.ai1 re.Mouuhly demonstmt,c h 
la being \l~ed: lo obtain unau'tbnri?.ed ft(!(:CS& cu services offered! by ttie Cotnpimy. 

J.43 The- Cornprui-y a:u1y 1.101 use its: purch3Si: or a Ci.tst-01nc-.es: i11-dr:bted11e.ss, I.e. tht, 
uc-~ounts i:ecoivable. fro-m ru1othet· -eet.ecoum11111iea;tiot-a servico prnvider ns a 
b..<t!IL1 for i~quirlng 111onetn:ry int~rest frort1. or 11 d.epogit ~Y that Customer or to 
deny or dJst~untit1ue prnvidr-ng its jutisdlctlnol'll s~rvicl}S, to thot Customer. 
Nothing in Hlill 1:rubpf!ragraph .3A.3' sllilll pre<:lw.de the Compimy from r~iiirr~_g a 
deposit 1>ur.suum 1u the Compittty's c.ustorn(:r deposit. 11.wceduro.s;. 

3.4.4 1f ttw CU$torm:r co11th1ues to pey oH currimt bHls,. wbich is ,tcnm.xi for the 
putpos(! of this sobptirn:gmpft .3.4.4 ns !hot portfott of 1.he amount OW'f.:,d by. tlte 
Cusfmucr for servicos !hm is not more tfom.JO <l&ys ovoroue, lhe Cornpirny sbafl 
oot -dis-con·timuie servfo-e for non-payn1ent of a i)rult due IMllOUni foi :,crvk~~s when 
tthe- Custome't· lws -c11t-ered int...1 an amorrir11tkm itgre.c.ment •,l."i01 tfae Cmnpany. 
Puyme.nts for cml:'tHtl bil!:s- i,n,1,H ursi: be credited by :the Company ro tmtv«aal 
service: <ttnJdngs. P«st due oinount<i c;,o iteot~d lmder the nmonizotlou s-d Ledu:fo 
s.buH fTnit b~ arJ1>lle.d by the (".;empnny to. ~lin.isuni11g nny over-<:.lu~ payments tor 
univcrs11! service offwlt.tgs.. A rensollabfe pe<riO'd: for nmo-rtizndcm of parrt du<1 
amo1.mts slw[l be six months for l'fsicfontW and thr® o:1011tha for oommerc1a} 
Cnitomel's. Amo!'tizu.riao. is rwt apr>roµriate lJ11foss dkl past d.t1e mu.ou111 of the 
Cusromer is- grealer t.!mn twice lhe overa_g-tl! mmu:hly bill for the claas ofservice to 
-.vhioh the Customer bekmq;s QVer t!te lmn six rnomhs for the use or s~rvice!} 
providtYJ by the CQ0tf}!Jll}'. Parrla.f puyrmmts for c,m:ll:nt bHls or fbr past due 
mno&:mts sJ1arr ftl-st he credited tO' uuiven:m! st11rvice ofll.-irlnt{!h tinlcss otherwise 
it't!1tiruct:i.>.d by. I.he Custom-er. 

JA.S !n addition to ihe 1w1horlry to df.sconnect witil◊lrt notkc for l hmdnlenf p11rposes 
ulit:l'er s.ubpm·~grnph 3.2.3-, and notwlthimmdfng the foregoing ptt)vfal0ns of J.:3 
n.fld 3.4.4\ (h~ Company muy ,lr:.corincct kmg <tlstan:cre semcc to a Coor.om.er 
upcirt not lc..ss than ,even <i«ys wdttc:1t 1:iotk-e. cottsl31'ent with the nm-r{:tining 
~t()visloru; o:titis $e~tlon, it the Co.mp.any ha:s sulisrantinl r~sonable gro-vn<ls to 
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believe, ~nd il .is prcpl\1red to retts:cmal.)le demonstrate, tbnt paymeut: front rite 
Cuswmcr for long dfatum.:e is: in Jeop11rcly. 

3.4.6 Uufess r.~qu:~ted by the Customer, the Compu:uy sbnU r.Hsco1m.ec-t sarviQ~ only 
<lur.lng the ncmnni business lrours of' I.be Comwar.y'!f bursi.ntltis or. cus-tonu,:r ser:vicc 
offices. The:re· shall be no disconm::ction o-f servic<J fl:om. .12 noon on any cta'y 
when tf.te husfoess or. customQr se-rvke ofi'ices of' tb.e Compi,11~y wm not be open 
thl/l. foflowing d.11-y aft.er sti:1tt d1scoru1e:ction, attd h1 such a circumstruTce, tha.t t.he 
Company will forego di&connec.ting.snid ousto1oor service until 8-:00 a.m. on the 
uex.t. d1ty llw;t, If.le Co1npa111y'li bu-i;,uess or oustnmer SQfvlce offiecs tJ.re- op<m for 11 
fun buainess day. 

3.4.7 The Co.n.tpuny shall postpone discontum.anee of u.rdver.saf s-~01-vice ton re~<le11tfa.t 
Customer .for 30 d11YS from the d(lte ofa. ccrtifi~-te by 11 tfoensed 1Jhysfoian which 
states th.at dwooutirmance or wrv.ice will aggrav!lte au ex.isli~g tued'Jcur. 
emorgeney or ueate 11. rm:dital emergency fur tlte Cu~tom~r. a rnembt'.!t qfhi!i or 
her f.tmi!y, or other permtto~nt 1,cs.ident on. the premfses where servfcc is 
ren.dcced. Thi.<;. po,~onememt mny be limiretl to 60 dt1yt;. wrthfo a c<.mtinuo1.rn 12 
mon11.l {)0riod or a fosser pe:!':iod n,greed upon by tJ,~ ComP'lIDY Md I.he Ctl'!St.omcr 
or pJ1y.slc:ian. Tbi.1 notice or certificate of me-c.Hca{ cnrnvgency m:os.t be in wrtting 
and sltow clearly the name or tfo: µe:rsart wh.ose illness woltkf. ~! cxacerimted by 
di!!<xmtlttuaoce- of s.:e.rYfol}, and me nnn.1e, tilf.e, &nd signature of the per:.on givfog, 
m--Ylk<: ofor certifyh'S tit~ mtidica 1 emerg:em:y. 

35.t The Cus.tnincr &baU be notified in writing of thr, Cou1p«1ly's intention to 
discoafo111c LifoHne gr,rvices due to the UieHrte customer no lm1ge·r mectit1g the 
qmiliticnt'ion cri'te-ri3, TEte notic·e shaU ~leu.fiy iture thnl Che customer crmtac! 
CDHS registmtion syntem u~ v¢dfy eligfbi!ity. Thtl cuY..tmuer will h,M~ 6() dr.ys 
frcm, the <!me of Lhe letter f'0 prC!vkle Fl!\! pro.orof co11tumed eHgtbilily. 

Puyment of Chomos 

4.1.l The Ctmlum~r is fc.itpo-n.J.ibie for payment of >.ill charges for service uirnish ..'<l to 
the Customer, and fo.r all clmr_ge,s inc!!l'rrcd to the Custoruer's tecteplmnc,i 1mmhet 
Nga.rd1e~-s of whlch party tenrdnn1e:1 rhe- servi~. 

4. 1..2 11le Compmiy will provide bilh: or receipt for pay in adv1.1ttc:e plums lo Customer 
that ai\:l typed or mHchhri~---prfotcd, Hnd which oon1ain an Hem.h:e.d fisting of nil 
charges aml the per iod oftinre coven~.4 by tl~e hiWng. 

4, LJ The Company rc.1erve3 tire r.1g:ftt 10 :a.ste..<J£: i.a:te payment clH.s.rges for n Custmm.'I· 
whose nc.coum(s.) et1rrl(lo,~ priitcip.tl :0wing frorn tl)e pri1)r biJH-ag period. .Any 
cbnrges not pitkJ lo full witfstin 15 dil;ys after the due dare intHc.med on the tnmirg 
sratornunt 1mw ue sn\ue<"iltta Ii'ltes fee or I;!)% of the total oftlli.fbUI. 
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4.1.4 Recurring monthly Clh~ may be iw:oiced one rne'nth in tt<IWtn~¢. bwoicii-ig 
cyoff.\s are approximately '.HI d11,ys in leuglfl. Cus!)(.Hucr wHI hnve at lei"lllt 20 days 
ffom ll'le bill dim.t lo f)flY t.he n~w hahwoe, 

4, t,5 Ccrs.to1nere must. no:tif)' tilt Comp~.ny aither verbnfty or in wdHng of any disputed 
charg.~. ot1rorwh;e nU c1111rge_i; on the fovoice will be deemt.t<t accepted, AH 
charg~ remui.n d.ue ond ttayabio m the due date, altboL.tgh a Customer is not 
requi:red tu fm)'' any disputed charges ctudng th~ 1time peidod it1 which the 
Ccmr,uury, couduc-tz tis investigation into the nmHer. rtu.fcer sucl1 1nve:.tigatfon, 
Company ckttrnrines 1im0unt~ t'C be dl'.le, those ;imoHnts {lJ'.°e immediately -due and. 
payol;lle, 

The Com.pni1y m;J;y collect a d.ep-0sit if to:U 11:n..tct:ntion imrvfoe3 ,ue mn:tvailabl¢. Ct1$tc1rner 
deposin. wrtl not be l.msed upou lnwrn:e.. home ownet1Ship. resfd-enti11-{ (Qc.;.atlon, 
erntihJymone tennr11, natur.~ of occuputkm,. raee, oolor, c-r~ed, sex, m,trital sla{us, age. 
Mtlonal origin, or un)1 othe.r criloria !hilt doe~ nnt beut n rc,1son11bk ret11.tfonshh> to the 
assm·n.n~e of payment foterC$t wHJ he pafd on an Cus-1omcr dep<l!iits a1 (he Comrtti$Sion~ 
approved rate. H~ (s} Che Cusrom~r pmch~ the c,1ulp1mmc. or. (b) during the lease 
(8rm, Ulc Customer tcnnJnates service, the Comptn.Y will rem:m 1111y deposft, ptu.1> 
!ntetest, to the lain address fli'Ovidoo by Cusromer, within 45 d1:1ys, T11e Ccmp~ny 
t(1:.on'es 0.w rigtn m ap1>!y any de.p'O!!fii. to zmy clrn.rge,'i then pasi dm~. 

AII oUfa nt(t JYcqrumed u.cmtrate and shall be bind-cng on the Customer 1mie:.~ the 
ComfA'!n)' r-ecelvus ob,j1;1ctfon, fo the iwoot that n ls:illfng dis:pute 'between the Cu:sttm1ct 
arid the Compauy fo-r servic1..> fit1'nisbed to the Ct1storner t~ilmot he si:ttt~,t wl'.th inurmil 
sntls:m~tfon, th~ t'\istomer urn>' reque,st, arut tltu Com1,-auy wUl provide, ,UJ in--<f.ept!t 
review of lhtt rlfspm.:d amount The tmdisput'e<l portion r,f any·hm flml any snbset[Ueni 
bil fs ttl\lSt \le paid on e timely basis or tile s.e:'Vi~ mny !}C ,ubject t,cr,di..~cmmect. .If it. is 
determine<l «mt any amomrl vrevtou.sly p.&id. w8s incorrectly l'l¾Jloo, Coml),1.my wil I redo-re 
Cus-tome:r's snhsequen't bill ll.(JOOr<lingly, 01·. at tfue requcst crf the Cusr-0m(';r, wiH issue r:t 
reJ.hn,L 

State and' loclilt ~!(.\.'>, usi.: flll<l slmrfar t:a:'ie& and govemment1;}. os11e.'lsr:oe1.rt.,;, including 
g.ro..is re;;.'t'fpts ttix.oi, flro bl Iloo U'.i s~rat◊ items and are; uo1 included. i1t the qno!:e<l rlt.!<!s 
for 1e!ecomn11)n1cntkms sorvl1!~ ~.don th¢ Cttstomer Preforem.\o Pnge. 

i.1t)r biilbg purposes, th~ s-ti!ir'f of servfco fs \b~ day sl1cwn on lhe Cti:!<'ltmwr .P:re·f'erenoe 
Page, or the day following ru:ci.lptance, by the Cmnomer of tbe Co1r~1:Jnny'.s scl'vic~ or 
eqtitpmcnt. Ti1c end of s.~loo date i.s the last d.as1 of rlte ndnimum ttotifksticm of 
o,mceltnt1on, or any pcrt:km of th<: lti.$t d!ty a-fter r~tifµt bj/ the C'.ontpany of notitfonlion 
ofc!lncellntion a.uieseribed in t)ilftt1:mr,h.1 l.l through 3-A of'!fui.s Agrcen1e11t 
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From tin.1e to tin1e, the Comp;my ,nay offer s.erviee!i or waive or vnry scn'ice rates fur 
proruotlor,i,l, market rasenrch or ,1th~ s1m:itar husirw..s5 p1u:poses:. 

4,1 lrmd'fident l!unds. CJ.mme 

Tf payment for services fii mu.le by a checl:,.,. d111ft, or similar. instrnment (collectively 
"Chock") that is returned to the r..ompont unpaid by a IN.lnk or r:u:rolher t'irmncial 
in:iritu!lon for nny r1aaso1.1, thee Cmupany wi!J hill th~ Custoiner :a $WJ)O s~rvlc-c ch(lff£e. 
In l'!d<!ilion, the Custmner ntay he roqufroo to repk1~ tho rct:tu:uod Check with u p{lyment 
rn ea.sh or equivnient to cash, S'UCh as enshter•s eheck, oortif'ie.<l ebeek or mooey ot<lor. 

4.8 

Customerr. poy in irdv:mce for tlteir service,. Customers who do not pa.y In advance vrHl 
hav~ their' servioo MWf½'.nde<l. Se-rvfoe will be restored: um.:c paryimmt Is n'.Htde. Ctm1nmy 
,vilf no[ c1m,rge a tee to defray ti:-~ cost ofrestoring s.ervioo tn thi: Cm,tomet. 

Directory Assis11mce services for hcadng or ~p:oee!i impair,;zd Customers are llW\ttde.d by 
the C-omfilM:t:Y or. a cfosignutod carrier. No ulmrge s,boH be a:ssc!>scd upon ru1y per:ioa who 
suUt,;s from -tl. physical or vi'suttl i'fnp,tirment that proofu<le£ sw:11 n. per,.,,t;n from c!$:ing n 
telephotre dfrectory, 

All monthly bHls i&'1lued or p.rep~'tni::fltt ce.cccived by the Corn,pimy, which inth,de 
char.gcs for LifeUrre univc:rsat service offerings, sbull. contain im i'l'~mtwtic:rn of dl~rg~:. 
fol' tlte fo!fowmg service¾ aod shall include, w.tten a11pLicabfa, b~it not be l.im.it.cd to: 

4. tO.'f b$ic tmtverna.f :;ervice as t equested by the Cu.stc)n.H,r; 
•LJ0.2 clw.r~s .for excesa or 11.Jditfon.al minute:;; 
4.JO,J peMnmut~ r:oamh.1B or ofr..nelwork dUL".iie~ if n11pH~a.ble; 
4.{0.4 ,:my iwtivutiott or iniiiatiott fees; 
4,10.5 MY early temlinition fees that 11µply;, 
4.W,6 otftl!.lr servicos i.e:1mr.at~l)1 stttted, wMch shnU hicludc a !fating of rctiy diposit 

Md the l.nt.:,re:n 1-atur1t¢d t<Hl Cristomi-r under the pmvisitm~ of'dfi$. Agre~m¢11( 
a:nd tfo: Operating Proeed11res;; 

4-. rn.7 an iteruliution of nH long dismnce cruls charged fo the U.Cli.'ouat including, !;Jue 
not flmitcd to, the date nnd time of rl1e ~II, the fongth ofthe e~n !n mi1wtes, 
the de~ti.rlfition of (he cafl.. or poim of origJ!l tb1· cul!ect nM third party c.alts 
and the rnto period applicable (i.e., du:y or peak ra!e disco1mtlo\!ening and 
rright/eoonomy or supersaver utte}: 

4. l-0.8. the telephorte numbt,r o:fth.e Company's bu~inet,,s omc~; 
4,H)j); notHl~!lfi<m of wh~n p(.1,ytJiem is d~ 
,t JO.LO foe.at, .shlta (llld fodf:r.aJ 't/l.'Xts; 
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4.1O. l i segregation ofany UQIT•un!ver~ml service {J!im:ges for service or ~quJpmem from 
ili-0$1! f,w untversal w.rv{co wrdi cttese C'lmr,ges befog fa!>eled !l~ noo-1.mfversnl 
s~.r.vi-:-~ ehargei; r.11d 

4.1,0,,12 rhe·Lffcline Qrq~iit. 

Concurrent wi th 1hc. preceding rtemt?_.ntion requfrem,m1s. nU optfotm:I sel'\•k'~ shaJI be 
idetttf.fto<l all option~t. ~olely for the !Hlr{mse of this pnr~~iiph 4.tO, e..n optfonal servfoe 
ie ou\l llwr. is not net.,esl.il.ty to obw.in bililk uaiv~rsal i.e:fvi~-0. Also, ehnrge~ levted :by 
other g,overrm1cnref bodies. such ~s the ve<lernl Comm.uaicntions Commffl,,~ton, on hasifo 
u11iv01snl !.-Crvfoc nre net lo be dasidU~d as opth.,nal cllarg~ withill the fuiellC of ,this 
par(rgmph 4.l0, 

SEC'ii'JON 5 ~ ADDXTIONAL I~RM& 

Campany will µrovidc Customer wtth 14 cluys· wrfttt~n rroticeofmw nmendm-e.ms t◊ 1uis 
Ag,re.ement. By t1$e of t!ie s~rvli:e on or tlfit'lr tbc effeeil,1e: dntc of !ho Amendment,, 
Customer aci:mowledges, acc~ptarwe ◊f all ~ueh amei-1dm.~nft. Customer moy ft<ld or 
delete services ref!e~ted 011 the CHstomer Prcterc.nce Page by giving the Company verbal 
or wr.itte~t 1totfoe of'tlte h11-cnl to do $(1, 

d§slgnrue1tt 

Cttsiomir mu1 at,r ~eu> ttiiila,Y1 1 or tnmsfer 1·lihts. 1ut<l obUgtttions G('.ltlfnfl1ed 111 th.is 
AgK001ne-..nt without th~ consent .of the Company. wltlc!r m~y be witnn~fd at .its sol:e 
dist:!'i!ttO!l, 

AH writtffi norkt:-.s re:q,uin:d or aHowed tmdce Utfa Agreement shaft be given to Compatty 
af the frillo:wi:ng ed<lress.,: 

rl'bJ\\T WF!ST \\.'lRELESS, LLC 
322.5 S: Loop 28.9, Srdte f28 
Lubbock, TX 79424 

AJI written notices r,e:qu~-ed' or- al lowed unci8r thls Agree.merit shat! be givei;n r.o Cu!!tom.er­
nt me billin~ nddress U:;f(?d on !he Custouw Ptef'tlrenc&? Pate, 

This Agreement contains the eut1re Agreemeent betwc~n C:ompa:ny a-w:l CusWllf'l' nncl 
superswes and cancels aU prior understnndJnis. agmenicnts,. coatt'l'icts t:Jr ,m•rnngemi:mts 
between them c•on<:em!ng the strltfect mmler here*f. No st~tements or represr:nfli~ions 
not inoh1tlt",d herein shall be l>indin~ ttJX'lO the: parrtfes, 
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This Agroentent tiiull be &0vemed l.)y t1ppJl1;aht'J federal law. tile regulatiom1 of'tlte FCC, 
and rhe fom oft-he State of Cctorado. 

Pitilure by dtoor pr.rty to str!ctly ~nforc~ any rwcvls!on of this AjJ'\."leUlenl: s:lul:ll nor be 
construed t'IS a waiver thereof, ,1r e;s ~-,,.:1.:mstniU1c other· party from t\1tu~ ~1ffimnancc-. 

lf any provmioa ofthis Agreemc111 ls detr.:rminoo· by fl court of compote.mt Judsdiction to 
be iuvalid, stoh limvMon slrnU bi; <i•~med not ro- he n. part oftlti."l Al}reemern. e.x~pt ln 
the case of a ~t~le or loQal prohibilton, In whl¢h event it stiall ~ eltmlnar.ed only t'ot such 
stul.e or locaflty, b:ut no $Ud1 cltml11at!o11 shall fnvalldnte tmy <Jt:h~ r,tovis!o:n. 
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And reeordh,g equiprncnt, that was ta$ted or inspected. The 1:ecotds ~t,all al$0 inolude the 
reason for the tcit, tbc gcnoral oonditiorm m1der whieh the test was made, the re111fts of 
the test, and the eom:ctions 1T111do. 

Fla.I shall maintain f)oliA:ies on me witlt the Com1nis,io11 which state the conditions and 
circumstanc~• undet which extensions of service by Flat or by other ~mtitics under 
contl't1ct to f1at will he madt in ordel' to l"fmder service t£l prospective end-use {.:ttsmmers 
with.in tt,e detignated tervicc srea. 'Ine spj;li-ccbiJi1y of Flat's servic0c extension policy 
shaU t1ot unduly disorimlnatc among Phit"s prospective eind•use oustamern by class of 
service. The poHcies shall iuclude schedules of charges for servf~ oonnixlions and 
extensions, Flnt shtll not 9~rve eli31blo Llfo!fo.e cu:storuet'S lu tbo portions oi' Omsc 
wfr~ cu,tm·s beyond I.ts facUittc.s l:Nlsed sorvice 11r~t wttb "co1uhi.atlon or its own 
fncllitfo!I ,ind rtaale ofan.other cart1or11 aarvlco. 

G. ~.EAPPUCATIONS 
I. During peiiods of time wherl Flat m1ty not be able to snpply service to customers 

iu Flat's service arens within ti)(: tfo:1¢ frames Gitl'lbli:,hed in these procedures, Plat 
shall keep !I record for e1Lcb sr.i1'vi<.:e ar~a showina the name end address of each 
applicl!lttt for service, Ille date of applic,,tton, tho clas:; type 11nd grnde of ~en-ice 
applied for, (11',g., tirtt Une or .a<!dhiot:111 line). cogetlmr wi!h the reason for tf1c 
delay in providi.ng thi> serviee to the appHcant, end 1.111;, e1'peotcd da~ of serviee. 

l. When the number of held sttrvice ol'ders exceeds 50 oi-dcu in a sc:rvfoO" area 
providhtj 9erv!c.e to 2.000 or more customcn, or 20 h~ld servi~ order.; in 11 
servkc 111-ei\ ~el'vi11g fower Lh1m 2.000 cusromel"i, Flat shall rnaiotfdn a :mrmmuy of 
apJ>!ications for each uffcc!od sorvieo area showing the row.1 nmnber ctmigorizcd 
by var!on~ c1urse3 fur dclny and by d!tt'C\li ofapplication. 

3. Fi.at sh11II, within five (S) workmg d&)'S :mhmit to the Commission a report 
showing tile infom1ation reqttl~ by paragraph l of this procedure, llntl the 
number of dayi scrviee hn been delayed. when the l~s.'ltr of 50 or 5 percom of the 
total t1umbor ofaervfoe applicatioos in a service area in a consecutive three-month 
period are hold s~rvke orders. .Flat stu'dl furthtlr !tUbtnlt, within 14 culcndm· day,t 
& i•ep<wt of lb proposed actfon to redu.:t ttvi number of those r1old !ervi.ce ordon to 
iCW(!t· than the lencr of 50 or five percent of the total number of ~rvfoe 
applications in that service area. 

U. SERVICE ~U.Qrili 
Frat shaH ket,;p a 1·ecord ihowing all !11terru1>tions affoctiag :service in nn entke service 
~ren or any rnajor portion of It that II fl'ects the les!er of 25 percent or !,000 of d,~ service 
arca·s custmners for one or rnor., hours durlng the d:&y. This record shall show the date, 
limo, duration. ex:tent and caus;e of the 111tcm1piion. 

J. J\1AlN1'ENANQtf.&,ACTTCES 
Flat shall adopt Ii progl'am of periodic tests, ii1sp~tiom1 and preventativ-e mainte11anco 
Aimed at achieving effi...~ic:nt opctatfon of it, system lo permit at all :hne, the rendering of 
811(~, llldequate nnd continuous sorviec as recognized l)Y general practices withi11 d1-:: 
tolccommunicalions iudusuy. The pr«en<.:-0 of inductiv~ inlerfumncc, cut-offs, 
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.M. CQNSTR1:iCTIO~r OF F~_c1.u·rms 
White nothirtg in tb.fs proeedorc slmll' lm.pos:e on Plat m1 ut1remto11abt~ obHgntron to 
oonstr<Jct: fuefllti~ or rellev-e F.ltr.t o:f any ronsoun.bl~ oorigation to coni$trutit faoUit-ies 
otJu1rwi$e provided for by a-pr,He::tblo law or Commissiou dkective, to tl1e, extent fa:clHtfo~ 
n;~ corrstructed, they shall C{lmply with it!! requirement~ C<>ntaiMd in these p1~ftlnre.-;. 

N. fi,E'l_).1/QRK ►Ak!~MPL£TWN itf.QUIRE',!Vllt t[[li 

I. D~~fr!J;t 
11. Flttl shell mn!htain irofticient switch ,md (~nckhaut capacity, plos othe,r 

necessary l~-<.'IHiU~ to meet th<, toUowiog min itnum requirerue:nts during ~uy 
nOt'm&I biis-/ h®r; 

L Dial tt)M within three sueomls for 9t pere-ent ofooII 11t1~mpts on 
th.e $.Wi!:ched network. 

ii. Correct rermina.l'ion of 98 percent iDf pr.operty ditlled calls witJ1in 
:t local ¢81,Hng i.trl:l'tt ro11ti:!\.i enf:ire.lyQvt)l' F'htt'S'. n.etw<;rk. 

iii. Correct tcnninuc:i'on <lf 9& p.ar'Ce:ll of al! proj_X."'t'!y diafod CAll!l 
originating on nnother carrierg network. 

b. A pror,erly diaJ:ed ctlH shaH ~~ cm,sidered tttr'lniml't~d in th:i! followjng 
clrcunuit.im:es: 

f. The calling, party rncc-i'v~~ n.n iw:lkar1£m -of r.in1·Jmg and a i'inging 
slgrta1 is deliv.e1:r,d ro t110 (ocntion cf the ~d.le& pl!irty. If the 
called 1:mrty oo.s.wers, n eonnectkm i~ ~abJfahed betwcm1• dte 
cnJliog nnd cane.ct parties. 

ii. lf tlie ca!Jed nHmher ·i::; bu&y, the -eaUiug pa11.y receives a bu~ 
slg,iHlJ. 

iii. If ,1 co11~c-ti011 eam1ot be cstaMish¢d b-etwecm the colling and 
-calf.ed parties. t'he cstli~g, fJntty will recdve im aano1.1ncernom,or 
an ap-propt'fol'c cwerffow sisnal whfoh is difterem ilia11 n cn1Jcd 
pnt1Y busy signll.l. A call rs not t:ons.rd~red to be- cotrs,;tly 
tcrmhmted wl1e 1 d1is conrlltiott exists. 

iv. A cnfl r-0 a: rtor'l•wol'king cod0 or inop-crntive cusmmtW nmnber Is 
directed ro the im,erc~pt se!'vioo nf FtuL. 

'2. ~Qr.A~-~~q__("::.illh,. 
a, AU commmnicntlons hat\.,.-eeu oufil"omers n1uilt b;; consfdt,rel'.f ll'S C<>Of'kfl:mtia! 

in aat.ute.. .Flnt.shall tah! reasonub!e nc1.ia11. to mfnimize Che potentiaJ a~s 
of 0ctl1et en!:itfo-s to tho.t:e communic.t:Cfons. Openi.k)1·s or empioyees urFlat 
must riot lis:tett to 1.111y c:.;rr\"e~r:tion betweeri customcl's, except in rite cas~ of 
lln cpemcing 11ece::tl1ity, Opwi~ors :.hull not repe-:1! or divulge the, nottti."e" or 
m1y loco! or long {.lista!JC-e cr;nver:mtion. tmr divulge 1.my iMorrnatiou 
rnii.dvcr!ent!y overlleM1. Pint wiH be held rcsp-0miil;il¢ for si:rk.t e-omplhmoe 
with t-frta ml~ by their 001pfoyces or other entities, that perform this scr-vicc. 
few Flat 

b. Sui'lt1Me rul:es m1;d h1slruetieris t:lrnJ! ba: adopted by. i~·iilt and followed by 
crn·ploy~-es <1r oti1er entitios fiimP'k1yed by 1::1at _govemfog t.hc ta:nguoge a11d 
openrt:ing ITretho<iis t.o be u~d by uporatoi-s <luring a!lsil,,tatrce lo custo1ner;;. 
Speoifica!l)\ operat<H-s must !Ye insfructe.d to be cotuteo11s, oonsicle:rnt~, and 
eflfi~ient in tl1e h1tndling, ofall cusl<1mer crulr:1. Any reqttiiinf c-afl limlog for 
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ope1'l1t.or nssist-e<l ca.tis !!lmll aocumtely reeoi'<l whm1 tI1e ci;,~totner 1·e<iuestid 
connect-foll is t~stutillshed and wfton it. is tli!rmJnated. 

c. f!nch carrier of'thring- ◊t>~n-uor 3$S<lllt:l:lHC:e to the puhfic .~hatt provi<f~ n s.ervico 
that ciln answ0-r ~S percent ofdh'ectory, iuCi~re..ep(, f.oH and fooil essistnoce 
calls within l O seconds. 

<f. Of-her call.s dln.-eted t<) the published t-elephDDe rmmbcrs fo.t s1lrvfee rep•<ifr or 
tho business offices <if f'tat sP.aH be ickn!lWlodged. witbl.n 2.0 ~oottds aotl 
shalt be it.il~\rered by eftlte-:r u carrier taeprasontative or a v.oi~sponse ot 
moohrmrzed unr:e miitm1 within 60 aeeonds (ns n1easut'Wi from the same 
shutJn,B potn.t mtime ~s far the 20 second ,u;:knowfodJement .standard} for BS 
riereent of all -s:ueh enlt!l durin!J. tilty t11ct1:1tMy per.1od. lfac!t b-uslneg,s day 
ti.ming atiy m-ortth for which tlw stn1idard v.ms not obtained fot th¢ published 
t~lephone mimb.er assoc-in!cd with tlte 1~4Paotfvc '.!t01'Viee ccnte-r or bushle.~ 
offic.:i.~shal I O(} deemed a scparnte vfo.i~t:fon of thr.& 1ml~edure. Whc11 fu'>\'tlr 
than. 85 rrevcei1l of sucl1 caHs me ans-wered in llfl:Y month for any service 
U11iter or bu$tttess o.fitet\ a written report Hsfirig each <)ffcnding service 
,--enlcr or bui1l!wss office will be sul,cmi!ted to the Commiss.km within thirt.y­
one (31} calendar d.nys from ti1e encL of rt1c rnor1.th in whif.lh tbe- iifnnd<W'd ,,.,-aa 
nor met. Pi,r ~acl\. vio!~don fist.ccl, the rapori- shall rdentlfy the porceot of 
call'!,; nn!iwe.rcd, I.he 1-etts<m for fl!rihn-e to meot the 85 percent stMdard. thl: 
1-amedial acrfon !?lat has !.ake,t, ttfHi &ny .lrnown results of thllt: rem*dial 
action. 

e.. The im13s1;1ret001lt records tor determining tile minimum ncceptt1ble call 
cmnplotfon cr!ttwfo de~iood tinder th fa f),fucedrn-e may be adjusted, ~, 
ttflowed under pnu:graph ti oftho Adequacy ofSer'ilioo pr0<;etlum herein, for 
the circtrm.stnn.ies specific'llJly destdfueci within r.hnt p11e~gl'[1pb. 

f. An :-tttswer slmn mem.l that e-ith(:1• a co-mpll.l'!Y t'epr,3:s.earadvc or a V(}ico­
restx-mse or m-e:clmnized tmit meuu fa 1•ca<ly 10 assist the-ui1storner 01· tic,oopt 
l t1 fom-wJion neces!W..ry to proc-:Jss the culL .trn Ml..now!eclgement that tbe 
cu:St.mner is wn!tiog. on the flnc .shall not c.ot1srltute :w a11sw~. A dropJ:XJrl 
en!! :,lrnll nee be considi:r~d 11r1 utii,v,er. An -1cm;;wer $h~li not monn either 
dire<;.tfag the t:tdl to a eompany representatlv« ·or mcchanize,d!. ~-ysrem 
incap,1ble <.lf providing, lllliSfai:fr.!tc,~ lo th~ cust0:m1.,;r t'l' dh<tctini . th~~ cot! 10 a 
syst~m that will only rnke tt mes$it(5e f.rom. the o~iswm~r. 

J. .lo:t1:,1~l,ATA Jnwz9,.f?,11~ T111L.D~~~..1":'i'J.l:, 
a. Ffat complio~ with !lll NANPdialitl& pattern requirentet1t~, 

l. M..UlfilliILA.£.'L.c&llt!ili!!tN.U.filr.t~<lf~uJ1l., Flat shall nrnfotain Hs network so Ml to 
eninimfzo cuslo1rier trouble r1..1.mrts for ~ivrees in. M economical m,111ueri tmt shall 
not ~xc.:.1ed eig.ht f\\ll'Or ts per 100 custcnllers per month per service m-ea tl.V.t!l'(lg!li<l 

over a lhi'te~nionm pi:=rlod. A.fl occurrence ofa violMiOn of thls procoourt! stmll Ot} 
,~otisk!,ured as ew:;h day fn drn month for whfolt the threa mol!tll av~rni~ Qf ln:i:uhlc 
reports for ttrn.t moinli t.11d' die prooedinn two fi'i()rtths ox.c;eedi thi::f c1ileFia for the 
service l!rt:n. in qu03ti0r1. 

2. .Al.!21.:,,i~}?le...8~~nil£JJnN, The rc$f~Oll~ cf l'!. carder ttr cust;:mr~r m1trble rcp()!'ts 
~ha!! be sttch tJrnt 1he 85 11ercc11t of r.!! out"'e>f~~r,vke ri:port~ for ca~b tnonrh. for 
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eac.h sorvice. itrea:1 are efot11."ed. within. 24 ho-urn for ea:ch month. A s9pi.rale 
o.eeurrenr.ie ofu violntion ofthh procedure shalf bi:. ccnsl:d~red t'fsl <::tch d11y c.r¢tich 
m:011th for wl!Jich thecriterio \vns.not me.tin Qach service 2u·e.a.. served by Fl11t 

When fowt11· thnn 85 pecrent of ir-oub[.., reports for any month tb-r :my !mrvice ,m·en 
11ro no• crearcd with1n 24-honrn, a wrilion report listing enoh offendhit service aren 
will be submitted to the C:.1mmis:.Jcn witlt10 thirty-one (1 l) e:ale.ndM days from the 
end of t.h-c month in wh!oh th~ staodiml is rKit fH{lt f or e.acli vfolatiou !i:,-wd, the 
re-port ~rrnlf identify· the percent or trxmule rf'..porti clc,m::d ·within 2·1 hcmrs, the 
1-ef1S01t fbr falHtig, below th1:1 lltamclind, the. mmedint aoltion r·1a1 h;is taken, and tlv~ 
d-tt.tAt~ theservice a.rel-I is cxp~clerl to mc-t~ or e.xc....->t:d the- stunda·d, 

This critcrhm exch1<les the folfowlng cMd-itio1u: t{i the extent flat can separnte!y 
document tt1c- m.nnhcr tJf'su·ch occurro1,e~: 
:Jl , Reports fur 110n~bmde i.-ervices or servfcoo 1>f another p1•ovider. 
h, Situations whe-r~ aco.ess ro the cuswm.er's. prcmiS<l i$ reqi1il'ed bu·t not 

ttvnilahle. 

3. M'.S1!:~UlaB..~~-Q_1·ds. ·ni-e measurement 1·ecords for determining the m-uxim.um 
11cceptab!e number of reports onder this. proc-e&n-e, or die alfowilbie ,~..sponse time 
under th!& procedu.re. m1iy h'e adjusted: a:s :tt!Towcd und~ µamgraph 4 of tlm 
Adequacy of s-,rvir/4 procedure, for- the c:lrcum~tunccs tipecifitnlly d~scribed 
with·in auch µ1migmp114 ofthe Ac~uacy o.f Service procetWT-e. 

4. Es.~m"J.!1.'>'.9:..f:d!>.r°itx- ff rcqlle1?ted l:ly the customer. P-1.n shaMgive pri~rity to nnd 
initbite repairs. riU-gnrd!ess of th~ hour for custornei· trouble report'! which may 
(,l_ffect the public hOf.lli.h tmd imfe.ty. 

$. fz!!,.'SlPl11er No-lifif1f!_tiou. lf employ<res: or Flat cannot d en-r the reponed trouble 
promptly, the cu:it-omer wit! b-e t;lVCtt a rcns<:11111:b[e estim1w,~ of whr.m the. trouble 
report will bt clenred. 

:p , ~l'.EfSSE.S)!.,_AlJ<HJS~fM RNI,S 
A cHrrk1t shnU llpecmcully identify a:U cx1,011s(l!I iltw..1rred in, pmviding_ hill t·redits. 
lnstiilltHio,1 fee v..iti:v~ arid nltcl'.',:iative ;5cr1.1iCX! iu com~llm1cc with ihes,a- pn;iceduws. 
Such $Xpeiis-es shll.fl be sp:wifk:i.lfll, ideHtifie(J by c1ltegory of sc.1•vi~. revC'1ttics fori,gt)ll.e 
or cr~clit~d, U1e dun1tfon of s~rvic.e and by all other infmmatfon neccssat-y for l11~ 
C<.lmmis~frm to frad< sucli expenses, 

Comptrny 1;.h11H f'He the following reporti. with the Dirootor ot' the Publit l.~ Htles 
Comre1i!;sion. for [Hfol'mation pt1rp0-s-<:$ only: 

r. Qm.i!;J__of ti!lm~-~-lmf!.mi!f§.<Lw...£.[4~r.ru,.S;mrrmm1~tjgJ.!1LCJWW1i§filQ.~LQ.r.J!u,iyer~iJJ 
~i@.A.ru:ul!l.ia~?JPS. C,mmw.ru.lJ.M,..Ci,__Jl 1e Comi:mny ¼lhall m~ copies " f' 'FCC 
form 497 sutm1kt~i m tho fCC or USA.C med qtl!lrterly on a .mo:nth?y basfa. 

2, t..\!!l.1JJJ.tl.J£~f~ Cerill1£~.i Compm1y will file am1u1it oortificatfon data. fotluding rh~ 
numller of Li~lino ettlJton1<m1 1.tll<f tt10 ammu1t the Cmnpany r~ceive.<l tor Lifo!iile 
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sup_port: from the Lifeline program ror rf1e pl'e.vfous oalei,ctar yc3.r. The b1fonnittinn 
.!!haUbe submi1:ted 01~ a Cotnmi!i'sfon-a.ppr-ovoo form. 

3. M;Q.ll!hl:L..8..!l.9...0.!l..ajli.ati.Q.u.J.::QID.h Company will f:lte a summary of the monthly 
t'(.."C()l.'lcillatior1 v1,rifyi11g c!igitlle customers t:bat were receiving more than Qll'-~ 
Lifeline $Hb!lrdy por liousehold. 

4. f..lm1Qfl~s,;..,. ComrAlny slmll tire a copy of nll plao c.frerin&,, t1uir nre eJigibk for 
tho Lifolr11e di~coun1 withh1 60 days or Company receivi11g STC desig1111.r lon by chis 
Catrin'l'lS!tion:. 

:i. ~V.BS'-'~~nJ~till!.n,lfilt~J/.Lll~.»lmm.. Company sh~11f file a oopy of its. Ufelin.e 
pltin thnt was cliang-ed regarding .iny rare, Wffi'I or eon<litiou, a1 w-011 ill.I a:ny m.~w !}Utliili 

or prodm:.-i's imrocluced. 

6.. ~dJ.!i!JZ.<:.LlsU:l&..'.1..s;gJQmd.Q.::S~t~j~-~JJnli!'.lt1ti~u. Company shall file n 
c<;;))Y of the Lifeline oppli-catiun form 30 days l>cfore changes are i:mp:iemcnwd. 
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LIFELlNll! DASlC UNlYERSAL SERV!O~ Of'FERtNG 

The fol!.owiog oonu<ln& a detailed desc1'iption of Pim West Wireless,, LLC 's 
("Ct1mpnn:Y,"'') Lifelh're Basic Uuiw.rsttl Service (LBUS) offering fo Co.loi:ndo. ·nlis 
de5cription relates only to t!w Compan,y's wireless LBU.S <>:ffo1fog m;id' in no way -reiates 
to ihc Con1pm1<y's otber s;ervlce- o.ffert~s. 

A. 

~;onuw.1u.'s Lr~--~~lJJLv~~al ServiCcLQfruiru.L(~UlQ.S..,_Q,f~tlug:) 
~g_~:fL.tbi1£.0.UQ:Wi:rt_g__~.Q:k~!L.&~1:1J1~4.1,tJJJ.~_41 C,..f,.R. -1.J.4.,1<1.Jl!U!!L:! 
~1$ 121-2-2303(a): 

l . .c~.~~.m:_P.tJ:Nk:Ji,wi tvb1.'4.Jelw.h2~¢l!.!~{!rk.JliJ1-,~e-.P.11ttY, 0er~i9e ~nd 
L.ocal llfil\~. The Com1,any's s~rvicc is a &htg.le-party service that 
indudes .ii.cces:s fd the public switched tefepucme t1.e.twor.k. a,nd unH.nlittJcl 
local usage·tbur 1rtllows customers co vriS,inat:.e and tl;!r.:m.inate caUs ,1/ithin 
t.lie applicable Loc~fl Calling Area a.s s-er forth t1i~ow. 

2. Tl1e Comnan_y'j_J,.J~!L&.Q.U£riI,l..fL\Y.DJ.l~mYMt~.~!k>llll1.l~µiY!l~t of 
J2qalJ'9ajvtul\i::frS51u~.L("DJ!v1f'!'.}_Swnw. DTMF is a method of 
can signrtling th.at. :ra.,:ilfta.tes the tmm:par:tatfon ofcall se:t-l~P nnd call detail 
il1fot0:1~tfon.. 

3. .o.ilit..~.:....t!!_~fil:~{!gJ'... Se1£Y,,kQ.. Cu.stomers of the ComtlMy's LEUS 
Of.fodng; wiH b~ abfo to reach a public safety answ(}ring point by di.i<Jfog: 
"9!1" regardless o.f activa.tion status. Company wilt provide Its U~itic 
customers with 9 U tmci E.911 tornpfomt bmwsets smf replacing n011-
compliant hundsc1s at l10 additional chnrg.e. 

4. h£.,~§§.JQ..J,&~1ce StlJ.y{c2, As ptut of tJ\e. Cottipat.1.y'~ LBUS 
Offedt1g. cnswmers wil! have, acces$ to long distn.i1ce. servfoe that allows 
for the origi.na~i:cm of cans contple-ted out.ski.~ of the: applicable f.,..{)~il 

CalH.ng Are.a. These calls, are billed as kmg dist:am.:e calb as set forth 
herein. A eustome.r m~y also access a s:pe~iffo kmg dlm-a1tce cani.er by 
rli.ali.ni that carrier's acc.ess nuntber. 

5. r},cQ:ess tQ Q.\,te~Ot-2, As~~Ji~n..~. The Comr>My' s t.BUS Offeri.ng md.ude.') 
Dfrectory Assis:tlrrce, whicb provides customers with access to 
i.t1formation conta:in.ed i11 di.rectoty list)ng:J. 

ti Acce-~s J..Q O_pstfilQ:t':.,~rvices. Custome~ WiJJ huve nceess. to live ,w 
autotnatic operator assistance for the pluce:men.t of tefopbone cal.ls, 

https://conta:in.ed
https://Offeri.ng
https://rli.ali.ni
https://h�.,~��.JQ
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includwg c1}1lect. cruls. ctt!Jing, card calls, ·cl'edit c:a.rd (',.-,alts, p&-so11-to­
pe-rs0:11 caHs.1 and th.ird porty calls,. l-lS weU as obtaiuing, refated lnformatfon, 

7.. Jgll Blocking. Custo1ncrs 1ru~y cho«ie to .not have the capability of 
_placing fong dis-tn:o.ce toll cal\$ from th.e customer's phone. If ct.mtotMl' 
chooses this option, the Company w.m not re(J;\Ol<e a service d.eposit. 

8. IJ!~WJlJforvl~M- Qualified t,o,w income. consume-L'S pay reduced monthly 
fees ho/ virtue of the Fecforal Uteline progi,·ams. The Life.Uue d~i.,nt in 
the iw1<rn11t of$.1 .L75- ah.nJl he applied to the tnr>nthiy plan. Comprury does 
11ot ofli,a· reduced connecti.on fees b.y virtue of die.\ Federai IJnk~Up 
f)!'(Jgram. Custome.ra roa.y cor.1Utct the Company fotr eligibility or more 
fnformittion. 

9. fi!!J.1rlt~aJp,112aire<J. The Company wm make available services for the 
hearing irnpaired. Custorne1'~ may conMct tli'{l Company for mote 
inf:omuttion, 

t . The charg<.~ for tbe- Compfittys l,BUS o.ffedng, wblch.is pa}~ irr advrtncc 
offering. eitcfudtng t.axes mid governmental assessm-ents, is $25.00 per 
month and <he:t ttot reqoire the -eustmn.cr to s.ig11 a c-&ut-n1et. Timre l$ a 
$ tO.00 aetivatkm charge. 

2, Long dis tance calls aro chru-ged at $5,00 per month for caHs 1n8dc withi11 
the Unr.t.ed States. 

3. The chf,1,1-,gc for voice mail, ca.Her i:d., call waiting:1 .3~way confoi:ei'l(':e 
colling, cnH forward.in.g is collectively $5_00 per lnl1n!b. 

4. f•cd.ecal and state 1miver$ttl service assessments are fr.nposed separa.tely in 
nri ~,m.ow:it that is: a. pe1·centage of the an.10,nrt owed by cwm:m1er. 

5. Other governmental taxes fH:ld ruireS:sments itnposed by law. 

The Company'n LBU:S Offeriug ls available to customers within the exchanges !n 
which Pl.at hns been clesig.mttei;t as nu ETC. The Loc1d Calling Area.~ for 
cus.t:01ners L"l t11ose ~xclumges. win ir:tch.i.de- ac~ess to a comparable rir greater 
number of accegs fines as is i-equimt <'Jf the ir.1etir.nbem: t arrier, consistent wkb 

Page·2 of 4 
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a,pp!i.oob.Le regulato-cy st:an<lard6. WhM !Local Catllng Areas. are: to be changccL 
l'lat will file mi arriemfmeut to this Service Descrlptim1 showlng the Lor..t!l C,allirtg. 
Amr.E prior io tmptem~ntmg an.y ch:ange.i. CaHs plac«J: to destruation~ otrtdd~ of 
the toca:l C:anlng Area will iocur ta!l and long distance clmrg,es. 

The Com1~111y•s LBUS Offe.dng., wrth unHmired local e:,mug tvhidt is part of thnt 
offering. applies v.o ~n calls ptaced by Custorner ott ilie ·'Primary Cen Site'' t:<> 
which Customer's phou.e .ls assfg~ed. "Primffl')' Cell Site'' is defined t is the. cell 
site that is bes:t suited tc} accenttr1odate ii sp~.i.fic Cut1.tA,n.t\".r's telephone usa~e 
be<.".&m~e of itt p.l.'<)l'..imrty or W)Cnl'li~J utll:ibutt-.a. The t~ !:f.iJ~OO Pti:n.iary CeH Sit-e iii 
gulJjc:ct to thnnge by tbc Comp.any ir:t tht! event of system. outa,ges ot network 
Ch!'tuges. 

https://a,pp!i.oob.Le



