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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO

Dacket No. 10A-488T
IN THE MATTER OF THE APPLICATION OF FLAT WEST WIRELESS, LLC

FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER
IN THE STATE OF COLORADO.

STIPULATION AND SETTLEMENT AGREEMENT

Flat West Wireless, LLC (“Flat™) and Trial Staff of the Public Utilities
Commission of the Srate of Colorado ("Staff™) (collectively the "Stipulating Parties" or
the “Parties), enter into this Stipulation and Setlfement Agreement ("Stipulation™)
regarding the Applications filed by Flat in the instant docket. The Parties submit this
Stipulation for approval by the Colorado Public Utilities Commission (the “Commnission™
or the “PUC”} pursuant the Commission's Rules of Practice and Procechure, 4 CCR 723-
1-1407 and [408.

PRELIMINARY STATEMENT
On May 8, 1997, the Federal Communications Commission ("FCC")

Telecomununications Act of 1996 (the "Federal Aect"). The FCC provided further

guidance on ETC designation in its ETC Report and Order issued March 17, 2005,
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Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371,

6384 (2005).

2. The Universal Service Order provides that only eligible telecommunications
carriers ("ETCs") designated by a state public utilifics commission (“Siate Commission”)
shall receive federal universal service support. Under 47 US.C. § 214(¢), a State
Commission shall, upon its own motion or upon request, designate a common cartier that
meets the requirements set forth by the FCC as an ETC for & service area designated by
the State Commission, The FCC defines a gervice area as a geographic area established
by a State Commission for the purpose of determining universal service obligations and
support mechanisins.

3, To be designated as a federal ETC under the Federal Act, a carrier must:
(1) be a common carrier; (2) demonstrate an intent and ability to provision the supported
services set forth in47 C.ER. § 54.101(a) throughout s designated service areas; and (3)

demonstrate an intent and ability to advertise its universal service offerings and the

4. The FCC's supported services set forth in 47 C.ER, § 54.101(&)(1)-(9) are:

&~

voice grade access to the public switched telephone network;

b, local usage;

¢ dual tone multi-frequency signaling or its functional equivalent,
d. single-party service or its functicnal equivalent;

€. access o emergenty services;

£, access to operator services;
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g. access to inferexchange service,
b access to directory assistance;
i, toll limitation for qualifying low-income consumers.

5. In arcas served by a rural telephone company, 47 U.S.C, & 214{(e)(2) further
requires the Conunission to determine that the designation of an additional ETC is in the
public interest.

6. The Commission has adopted its own rules for implementing 47 US.C.
Section 214{e}(1)-(2) of the Act which appear at 4 CCR 723-2-2180 through 2191, which
rules are consistent with Section 214(¢}) and the FCC's Rules.

7. On July 12, 2010, Flat filed an Application seeking designation as an ETC for
the limited purpose of receiving universal service support for low-income customers in its
licensed service areas in counlies in Colorado, Docket Number 10A-4887T. In its
Application, Flat sought BTC designation for the limited purpose of offering Lifeline
service in three exchanges located in its licensed service areas, A map showing Flat’s
current facilities based coverage ares in Colorado shown on Exhibit A to the Application.

8. On July 14, 2010, Staff of the Comrmission notified Flat of deficiencies that
had been identiffed in the Application,

9. On July 15,2010, Flat filed an amended Application.

10, Flat and Staff engaged in settlement discussions in an atlempt to resolve their
differences regarding issues raised by the Flat’s Application.

1. Flat and Staff have now reached agreement on the issues raised in this docket,

as is set forth herein. This Stipulation and Settlement Agreement is entered iato for the
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purpase of avoiding the costs and risks of litigation. The Parties agree this Stipulation
should have no legal effect outside of the instant docket,
AGREEMENT

WHERBFORE, based on thelr review of application and exhibits submitted and

npon their settlement discussions, the Parties hereby stipulate and agree as follows:
Federal ETC Designation For the Limited Purpose of Offering Lifeline
1. Flat is a commercial mobile radic service ("CMRS") provider, and a conunon

carrier as defined by 47 U.S.C. § 153(10) and 47 C.FR. § 20.9(a)(7).

2. Flat provides each of the supported services set forth in 47 CFR. §
S4. 101 (a)(1-(D), and it has shown an intent and ability to offer those services onee
designated throughout the areas set forth on Exhibit B of its Application.

3. Flat will make available Lifeline service to gualifying low-income consumers,
Flat will not offer Link-Up to qualifying low-income consumers.

4. Flat has requested ETC designation in the Qwest wire center set forth on
Attachment | of this Stipulation.

3. Flat has requested ETC designation throughout the study arcas for the rural
telephone companies set forth on Attachment 2 of this Stipulation.

6. Flat ineets the federal and Colorade requirements in 47 US.C. § 214(e)(1)-(2)
and 4 CCR 723-2-2187(a)-{d) (respectively) for designation as an ETC,

7. I full settlement of differences raised in the course of this proceeding, the
*arties stipulate and agree that designating Flat as an ETC in the gservice areas set forth on
Attachments 1 and 2 to this Stipulation, as provided below, serves the public interest,

convenience and necessity, as defined in defined in 47 U.S.C. § 214(e)2) and §§ 40-15-
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101, 40-15-501, and 40-15-502, CR.S,, and 4 CCR 723-2-2187{a)-(d), and recommend
that the Commission grant Flat’s Application for ETC designatien in accordance with this
Stipulation as follows:

A Flat should be designated as an ETC in the non-rural service areas
set forth on Attachment 1 effective immediately. Attachment | Hsts the non-rural wire
centers served by Qwest in which Flat seeks designation-as an ETC for the limited
purpose of providing Lifeline.

B, Flat should be designated as an ETC in the rural service areas se
forth on Attachment 2 effective immediately. Attachment 2 lists the rual wira centers
served by Delta County Telecommunications, Ing. that ace within Flat’s licensed service
tersitory and for which Flat seeles designation in the ILECS' study areas.

% The Parties giipulate and agree that desigrnating Flat as su ETC in the study
areas and wire centers get forth in Attachments | and 2 serves the public interest,
convenience and necessity, as defined in 47 U.S.C. § 214(e)(2) and §§ 40-15-101, 40-13-
561, and 40-15-502 C.R.S,

9. Flat will adhere o the CTIA Consumer Code for Witeless Service ("Code™) in
the provigion of its Lifeline BUS and all other universal service offerings, and agrees that
the Commission has authority to enforce Flat's compliance with such Code provisions
purstant to Rule 2187(H(IH(D).

10, Without waiving sny of its positions stated in this proceeding, Flat has eatered
info this Stipulation with Staff to settle pending litigation, Thus, the Partics stipulate and
agree that Flat shall provide its ETC Lifeline universal service offerings in Colorado

pursuant {o this Stipulation (including attachments) and in accordance with a writien
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Customer Service Agreement which shall contain Terms and Conditions in the form
comtained in Attachment 3. In addition, the Operating Procedures applicable w Flat’s
Lifeline BUS offering in Colorado are contained in Attachment 4 and its Service
Deseription is set forth in Attachment 5 to this Stipulation. A cwrrent copy of the
Customer Service Agreement, Service Description, Terms and Conditions and the
Operating Procedures and any amendments thereto, shall be kept on file with the
Commission for informational purposes. Flat will price ite Lifeline BUS offering in
Colorado as deseribed in the Service Description, Attachment 3. Additional offerings, at
different rates and with different features, may be offered by Flat according to the terms
of this Stipulation. The Parties recommend that Flal's provision of its universal service
offering as an ETC be governed by the following additional requirements;

A. Before offering its universal service product in the arcas covered by
Attachments [, and 2, Flat shall make a filing with the Commission containing the
Customer Service Agreement, Service Deseription, Terms and Conditions and Operating
Procedures,

B Flat may increase its rates or mwake changes to its Customer Service
Agreement, Service Description, Terms and Conditions and Operating Procedures 20
days after such changes are filed on a coufidential hagis with the Commission Staf¥ and
notice is provided to affected consumers,

C. Upon appropriate pleading, or upon its own meotion, the Commission may
investigate a proposed change to Flat’s Customer Service Agreement, Service
Description, Terms and Conditions and Operating Procedures, and Flat agrees to respond

o requests for information from the Comrmission S$taff.  After notice to Flat and &
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subsequent investigation, the Commission may find that the change is not consistent with
Flat's ETC status or results in & universal service Lifeline offering that is not eligible for
universal service Lifeline funding, Flat shall thereafier make such changes as are
necessary to bring its offering into compliance with such requivements, The Parties agree
that the Cormission has authority to enforce compliance with this Stipulation and 4 CCR
723-2-2187 and, consistent with this Paragraph, may exercise its audit powers detived
from Section 40-15-107, CR.S. with respect to the basic universal service Lifeline
offerings or the Company’s ETC status.

t1. The Parties agree that Flat shall comply with all FCC orders relating to
wireless E9L1 service and shall notify Staff when milestones required by the FOC are
met. In addition, Flat shall notice all Public Safety Answering Points ("PSAPs”) in its
Colorado designated service areas that it will be providing services, describe the services,
and invite commenis from PSAPs regarding the provision of ESI1 to Customers, Flat
shall also notify PSAPs when it meets FCC required milestones related to wireless F911
in fls service areas,

12, The Parties agree that Flat provides all its customers with the ability to make
and receive interexchange or toll calls theough direct interconnection arrangements made
by Flat with an interexchange carrter. In addition, customers shall be able to reach the
interexchange carrier of their choice by dialing an appropriate access code obtained from
such carrier. The Parties note that the FCC does not require one-plug equal access dialing
fo be among the services supported by universal service mechanisms and that Flat does
not offer such access capability. Provision of one-plus equal access would require Flat to

make significant hardware and sofiware changes and arrange for different trunking

-3
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arrangements than it currently has available. The Parties agree that deferring to the FCC
on any equal access dialing requirements is reasonable given the inability of Flat to
provide such dialing at this time, The Parties agree that thig approach should be held to
satisly 47 C.E.R. § 54.202(a)(5).

GENERAL PROVISIONS

13, Without waiving any of its positions stated in this case, Flat desires to end
fuether uncertainty in litigation by entering this Stipulation. Accordingly, the Parties
hereby agree to be bound to the terms of this Stipulation. The Parties recognize,
however, that should the Commission or the FCC determine the particular regulatory
freatment applicable to wireless ETC designees, in further rulemaking or otherwise, any
such lawful and applicable determinations would apply to Flat, Notice of any such FCC
or Commission determinaticn shall be provided to the Staff,

14, This Stipulation is a settlement of disputed and compromised claims and
accordingly, this Stipulation is made for settlement purposes only. No Party concedes the
validity or cotrectness of any regulatory principle or methodology directly or indirectly
incarporated in this Stipulation, No precedential effect or other significance, except as
may be necessary o enforce this Stipulation or a Conunission order conceming this
Stipulation, shall be attached to any principle or methodology contained in this
Stipulation.

15. All withesses of the Parties will support all aspects of the Stipulation and
Settlement Agreement embodied in this document in any hearing conducted to determing
whether the Commission should approve this Stipulation.  Each Party also agrees that,

except as expressly provided in this Stipulation, it will take no action in any
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administrative or judicial proceeding, which would have the effect, directly or indirectly,
of contravening the provisions of this Stipulation. Without prejudice to the foregoing, the
Parties expressly reserve the right to advocate positions different from those stated in this
Agreement in any proceeding other than one necessary to obtain approval of, or enforce
this Stipulation or a Commisaién arder approving thig Stipulation. Nothing in this
Stipulation shall constitute a waiver by any Party with respect to any matter pot
specifically addressed in this Stipulation.

16. This Stipulation shall not become effective until the Commission issues 4 final
order approving the Stipulafion, which order does aot contain any modification of the
terms and conditions of this Stipulation that is unacceptable to any of the Parties to the
Stipulation, except as provided in Paragraph 15 above. In the event the Commission
modifies this Stipulation in 4 manner unacceptable to any Party hereto, that Party may
withdraw from the Stipulation and shall so notify the Commission and the other Parties to
the Stipulation in writing within ten (10) days of the date of the Commission order, In the
event o Party exercises its right to withdraw from the Stipulation, this Stipulation shafl be
null and void and of no effect in this or any other proceedings.

{7.In the event this Agreement becomes null and void or in the event the
Commission does not approve this Stipulation, this Stipulation, as well as the negotiation
uidertaken in conjunction with the Stipulation, shall not be admissible into evidence (n
these or any other proceedings.

18, The Parties state that they have reached this Stipulation by means of a
negotiated process that is in the public interest, and that the resulls yeflected in this

Stipulation are just, reasonable and in the public interest.  Approval by the Commission
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of this Stipulation shall constitule a delermination that the Stipulation represents a just,
equitable, and ronsonable resolution of ail issues, which were or could have been
sontested by the Parties with respect to the Plat Application,

19, This Stipelation is an infograted agreement that may not be aliwed by the
unifateral determinstion of any Party.

20, This Stipulation may be exscuted in sepaate counterparis, including
facsimile. The counterparte taken {ogether shall constitute the Stipulation and Settlement
Agreement.  The Parties represent that the signatories to the Stipulation have full
authority to bind their respective parties to the erms of the Stipulation,

WHEREFORE, the Parties respectfully submit this Stipulation snd Sctdement

Agreement for approval by the Comrission and request that the Commission grant such

approwval.
e
Dated this ¥ day {}fy@gﬁm L2011,
Fﬂf{ THE STAFF OF THE APPROVED AS TO PORM:

UBLIC UTILITIES

/)
Patricta A. Parker Jean & Wﬁisor“‘euinﬁn No.abi
Colorado Public Utilities Commission Assistant Attorney General
1360 Broadway, Suite 250 Office of the Colorado Atiorney
Denver, Colorade 80220 General
Tele: 303-894.2905 1525 Sherman Sireet, 7th Floor
Fax: 303-894-2813 Denver, Colorado 80203

Tele: 303-866-5158
Fax: 303-866-5293

e
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FLAT WEST WIRELESS, LLC

o

P "

A
BY; P4

Kevin Belerschmitf
President/CEO

5225 8 Loop 289 Ste 128
Lubbock, TX 79424
Tele: 06-589-0668
Fax: #77-918-5550

{(Approved as to Fovm)



HOLLAND & HART s

-
1

kAL Davidson #10364
555 Seventeenth S, Suite 3200
rer, O 80202

7 0. Box

8749

preg gy o

s

4

Lk

pars

ATTORNEYS FOR
FLAT WEST WIRELESS LLC

Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 12 of 46



Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 13 of 46

LIST OF ATTACHMENTS

Attachment |: _ Non-Rural Wire Centers served by Qwest Corporation
Attachment 2: Rural Wire Centers served by rural company
Altachment 3. Terms and Conditions

Altachiment 4; Operating Procedures

Attachment 5 Service Deseription
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ATTACHMENT 1

NONRURAL WIRE CENTERS

WCName o BLLE Company
[Ciften CFTNCONM | Qwest !

T
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ATTACHMENT 2

RURAL ILEC STUDY AREAS ENTIRELY WITHIN
ETC SERVICE AREA e

WG Name CLL1 Company
| Eckert | ECKRCO Delta County Telgcommunications, nc.

| Hotchklss HTCHCO Delta County Telscommunications, Inc,
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ATTACHMENT 3

IRELESS, LI.C

IVERSAL SERVICE

OFFERINGS

Page 1 of 20
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ATTACHMENT 3

e e TS A NT T CONDITIONS OF
SERVICE AGREEMENT

FLAT WEST WIRELESS, LLC

LIFELINE UNIVERSAL SERVICE OFFERINGS
TERMS AND CONDITIONS

Flat Wast Wireless, LLC" {the “Company or Flaf) Lifeline Unlveraal Service offerings most
all applicable state and feders! requirements and are consistent with the purposes and infent of
the Telscommunications Aet of [996, the implementing repuistions of the Yederst
Communications Comidssion (“FCC™), and applicable rules and orders of the Public Utilitles
Commission of die State of Colorads (the “Conunlasion™). The Company's Lifeline Universsi
Saevice shall be avaliabile only to goslifted individaals snd the offerings nelude, st 5 mdnbmam,
the following ervices reguived wuder 47 CER. Ssctlon  34.101(x) and requilred umder 4 CCR
723-2-2844: voice-grade socess (@ the public switched welophons neiwarks Tocnd usage; dual tone
pudti-lrecuency stpiallng or is functional cquivalent slugle-pary service or s functionsl
aquivaient; gocess 10 emergensy services; seoess o operator services; access [© interexchange
service; accesy to directory sssistance; and toll Hmitation for qualifying fow-incone consamers,
The Company's Lifeline ofering shall meot the requirements set forth In 47 C.F.R. Soction
54,461, Subpart & Additlonally, the Company will evaluats the wiccommunieation needs of
low-fncome consumers and may Inelude additional services and features within itz Lifeline
Universal Service offerings.

This Servize Agreement (the *Agresment”) s made between the Company and the Customer and
conslsts of the Cimtomer Preforence Page and these Terms and Conditions seb forth berein,
inciuding all valid amendments herete,

SECTION | -COMPANY RESPONSIBIELITIES
.1 Services » Generel

LY The Company provides wireless local and long distance tzlecommunicatious
gervices to Customers for volee, datn and other types of wicconunemications
capuble af transmission over Company’s cellular network. When using wireless
sl leop equipment at Customer's promises In sccordance whih Company's
fnatractions, cansimisslon will be st adegusic vatunw levels aud free of exsessive
distortion.

L2 The Company provides cellular radio telecommunivations services In aocardsnse

with applicable law and, for purposes of universal service, the Terms and
Conditions sel forth herefs.

Page 2 of 20


https://c-0n~Jmi:.rs
https://indMc.km.ls

L

Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 18 of 46

ATTACHMENT 3

.13 The Company’s loegl calling aren may be different from the logal calling trew of
the Inoumbent loeal exchange carrier and I 5ot forth on the Customer Preference
Puge.

L4 The Company’s services are provided on g owonthly basly, unfess otherwise
stated hersin,  Services are available bwenty-foure (34} hours per day, seven (7)
days per week, Company will make reasonable urrangoments fo resolve
pmergencies resulting from fatlures of serviee, tnoseal and prolonsed ncrenses
in trailic, illness of persomsel, fire, storm or other avts of God, and nlorm its
employees as 1o procedures to be followed in the event of such smergencies n
order (o prevent or minimize interruptions or impairment of telecomuumtications
service.

Sorvice Offerings

The Company offers loca! telecomnmunication servives as well as fong distange services,
The Costomer’s use of the Company’s service is charped at the applicalle mues sot forth
on the Customer Preferencs Page,

The following services are availgble from the Company:

P20 Acgess fo Publie Telephone Notwork and Lecal Ussge
The Company’s serviee includes access o the public switched telephone
netwark and locs! vsege that allows Customer to orlgimite and terminste ealls
within the local calling area desoribed on he Customer Preference Page withowst
ineurring tolf chorpes. Bxeept ae offierwise set forth on e Customer Preference
Page, the servise allows for anbimited local esliing for a flateated monthly
charge.

.22 Ascess to Emergency Services
The Costomer can reach v emergeisy dispateh, or public safuty auswering pofnt
(PEAPTY, by diating "91 1" Upun dinting “91 17, the Customer's emergency call
will be routed o e appropriate PSAY, The Company will comply with any
state 911/E91 1 obligations, including payment of fees into state 31 1/E91 1
funds.

123 Agcessio Lopg Distace Service

The Campauy’s long distance service s » switched fong distunce lelephone
servive that aflews for the origination of calls te be ferminated cutside of the
focal calling arge. The calls will Do billed a5 set forth oo the Customer
Preference Page. Acsess to other long distance service carriees is not availnble
wsing {-plus divling but is aveilable theough the use of alternative saeriers’ toll-
free aocess numbers that are obisinable from such alternative sarrigrs direetly, If
a Customer aocesses a gpeeilic leng disince provider's service by dialing that
onrrier's pecess nunsber, that cull will be freated as # locul call as sot forth on the
Customer Preference Page,

2.4 Apcessio [Hrectory Assisiance

Page 3 of 20
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ATTACHMENT 3

Directory sssistence provides Customers with socess o information contained in
elirectory Hstings.

1.2.5  Access o Opsrator Serviges
Customer will have access (o lve or sulomatic operator asslsisnce for the
placement and billing of telephone ealls, heluding collect calls, calling card
catls, credlt card calls, person-to-person calls, and thivd party calls, as well as
ahtening relgied nfoomation,

1,26 Toll Ldnitation
Custamer may chioose to have Company blosk all atiempted ol calls oviginating
friom Custamier’s phone.  Upen verification of cligibifity, tiis oplion can he
exercised by making such an indication on the Customer Preforence Page, or by
making such a request to Custmmer Care,

.27 Lifeline Services
Cualified low-lnconte consuaers are eligibiv to pay reduced monthly fees under
the Federal Lifeline program. Customer may contact the Company [or more
information on eligibility eriteriz. Company does not offer reducsd connestion
and/ar activition fees under the Federal Link-Up program,

1.3 Cugiomer Service Palicles

(.31 Generl, Cusiomer Carg servies porsonnel will bs avaflable, sliher divectly or
throteh an answering servics, 24 hours per day, 7 days per week, Customer Care
can b reached by dialing 611 an Company™s netwvork, or by dinling (8777 797-
166 fronn another network,. A Customer cen also spesk with Company
represeniatives foogted af He retadl store outlets, who can provide infommation
relnting to servives and vates, aecept and process applications far service, explaln
charges on Costomers’ bills, adjust charges made I wrrer, apd generally ot as
the Company's roprosenlatives.  Customers may also gosd wrillen questions,
cormpialets, or disputes w the Compmy st 5225 § Loop 289, Sulte 128
Labboek, TX 79424,

1320 Complabns and Appenls, Customer Care service personnel will dttemat ta
answer any yuestions s Customer has, and will stedve 10 resolve complainis or
disputes during the indtal Customer eall. The Cosmpany shall fully angd promptly
frvestigete and respond (o all orol and writton complaints made dircotly o the
Company by is appileants or customers,  The Company shalf wotify the
Cusiomer promptly of the resulls of Hs proposed disposition of the complaint
slter haviag made a good fuith attsmpt 1o resolve the complaint. Upon reguest
by the Customer, the Company shall wlorm the Custuer fn wiiting of its
proposed dispesition of the somplaing, The Compeny shall diceel itg personnel
engaged In inktial contact with an applicant or Customer In which dissatisfastion
with the declsion or explanatioa by the personnel s exoreased, to inform the
Customer of the right to bave the problem considersd and aoted ypon by another
congimer representative Or supervisory permomnel of the Compaay. I the
applicant or Customer contintes to axpress diseatisfaction sfier the supsrvisory
persunnel have sddressed the problem, the Company shall further direct the

Poge 4 of 20
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ATTACHMENT 3

supervisory persantie! to provide the complainant with the name, address and the
current locsl, or whers applicable, the current foll fres felephone aumber of fhe
Externnd Affaics Sectivw of the Commission Staff to be eontavted for Rurther
review of an unresolved problem. Upon recaipt of & compluint, sither orally or
in writing, feom the Commdasion or ity sl on hehall of o Custorner or
applicant, the Company shall muke a8 suitable Investigation snd advise the
Cormission or ite staff of the results, The Company shall provide an initia! oral
or wrilten rusponse to the Commission or #5 staff within 10 worlcng days after
receipt of the complaint. f requested by the Comumission or its staff, & written
final reaponse detgiling the dispasition of the complaint by the Conpany shadi be
provided o the Extemal Alfsins Section or to the Bxecutive Director of the
Commission o8 requested by the Commission or its stefT.

L33 Trial Period, When & customer initiates. service, the Cuastomer will be given
periad of not fess than 34 days to try out the service. The Company will not
impose sn carly termination fee if the customer cancely service within thig
period, provided that the customer complies with applicable return andfor
exchange policles, Other charges, including airtime usage may stiil apply,

P34 Certifieption, When a costomer initistes servies, the Custormer nugt cortlfy by

his or her signature under ponalty of porjury that be or she is head of Bousehold
and that e or she will recotve Lifeling supported services only fom Plat,

Limitstions of Service

L4t Likeline secvice is offered sublect to the svailability of facilities and the
wovisions comuined herein. Lifeline service iz not offered exclusively tirough
soming or resale of auother carrienr’s sorvice.

142 Service is furnished fo the Customer for eny leswfl purpose. Sorvice shall aot be
used for any unhosdel pumposs, nor wsed In such a maoner a8 to interfere
ureasonably with the vse of service by any other users of Company™s setwork.,

P43 The mee of the Company's services withount pryment for service, or an attemp! o
aveid pavisent for serviee by fraudulem meens or devizes, flse or lavalid
numbers, or false satling or eredit cards s prohibited,

fad  The wse of the Cowpany’s services o muke calls that might reasonably be
axpected o frighten, dbuse, torment, or harass another parson is prohibired.

1,45  Subseriber cligibility shall be established pussuant to a ceriification process
whereby the head of a houselold will be required to certify, under penalty of
perjury, that he or she satigfies one of the eligibility critevia (prograns-hased or
inooine-baged} and will only be receiving Lifelive support from Flag

Limiiations of Dinbility

.31 Becauwss the Company has no control of fe gontent of commumisations
grangmittad over s nebwork, sid bocunse of e posaibility of srvers incident o
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ihe provision wd use of ifs services, services frnished by the Company are
subjeel to the terms, conditions and linitations specified herein,

152 The liabllity of the Compuny for crrors in billing that resatlt in overpayiment by
the Customer shall be limited to 4 eredit equat to the dollar mnownt erroncously
bitled or, in the event that puyment has been made and service has been
disconnected, to a refund of the amount erroneausly billad,

LA3 1 Customer agrees, excepl whore the events, incidents or eventualitics set
forth in this section mre the vesult of the Company's gross negligence or willfld
tiseonduct, to relesse, tndesmity snd hold harmless the Company sgainst any

ael all toss, claims, demends, sults or other action or any Hability whakoever,
whother suftered, made, stituted or asserted by the Customer or by any other
party ar person, for sny persongl injury @ ov desth of any person or porsons, or
for aoy loxs of gr damage to any property, whether owned by the Custamier or
others.

S The Company asswnes no responsibility for the avallability or performancs of
.54 The Coropany assunes no respo A
any facilities wnder the coumro! of other entitios that are ussd to provide services
to Customer,

1.5.5  With the exeeption of billing disputes, any claim against the Company shadl be
deemed waivesd upless presented to the Company within thirty (30) days aftor the
dute of the occurrence that prve vise to the e,

(3.8  The Company makes no express reprosentatfons o warraniies regarding the
servicss or equipment provided, except as set forth berein, snd disclaime any
implisd warranties, including, but not fimited to, warrsnties of title or hnplied
warranties of merchanability or fitnesy for & perticular purpose. The Company
does not authorize anyone b make o warranty of any kind on jis behalf and
Customer should not rely on any sueh warrangy.

L1t Service is interrupted when it becomes unusable to the Customer or
when the Customer is angble © fransmit o receive calls due to the
failure of a component of the setwork furnished by the Corapany under
these Termz and Conditions,

L8127 An intervaption period begine when the Customer reports, or the
sompay determines, a service, facility or efronit 1o be inoperative and
the custamer relenses it for festing and repair.  An hndercuplion pericd
ends when the gervice, facility or eirouit is operstive.

L L3 I the Costomer reporty 6 service, facillty er clrowit fo be inoperaiive bul

dutlines to release it for testing and vepair, the servios, faellity or cirogit
is considersd to be impairad but net interrupted. Mo credit slowances
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witl be made for o service factiity or clronit ongidered by the Company
e be impatred,

162 Reespblishing Servies

Company will make ail reasonsble eiforts 1o provent lnferruptions of service and,
when Intortuptions do ovour, reestablish service with the shortest possible delay.
Company wil make siteinpts to resolve emergeasios at all hours, consistent with
the bona fide nseds of customers amd the personal safety of Company's
complovees. I almost all cases, Company will be able to reestablish service
within 24 hours, IF unusoal repairs are required, or otlier factors will prevent the
prompt reesisbHaliment of sorvics, the Company wiil make ressonable offorts o
comtuat Chstomer,

1.6.3  Network Mgintgnangce

Serviee interruptions for an oazaded fime due to mabtenmice requiremenis shall
be done at g time that causes minimal incowvenissce o custoters, To the extent
possible, custormers shall be aotified in advance by Flat of extended mainienance
requlrements andfor regularly schedoled maintenancs,

-8
%

Applicition of Credits for Inerrupted Serviges

In the eveat a Customer’s servive Iy intorcupted and romaing out of order for 24
howrs afler being reporied to the Company, adjustiments will be made (o
Custamer’'s awathly bill based on the pro rata part of any charge due and
payabie from Customer A rofind will be accomplished by & credit on a
subsoquent bl or if service has besn Wrminated, by refund check ssued to
Cystomer. I serviee Is restored on or before the day afier # fs reported, no
allowance will be made. No sdjustments will be carned by accumulating non-
continuous periods of imterrupticn,

a5 Ldmimtions on Allowances

Mo eredit aflowsnee will be made for any Interruption of service due to the
fallure of power, equlsment, systoms or services nol provided by the Company;
during any period n which the Company s not plven full and free access 1o the
Cusismer's or Company’s facllitles and  cquipment for the purpose of
vestigating and correcting the interuption; during soy period fy whieh the
Customer continues to use e service on an impaired basis; during any perfod In
which the Cusiomer hus relensed servies o the Company for malntensnoe
purposes o for inaplementation of a Customer order for ¢ change In servive
arrangements; or that was not seported to the Company within thirgy (30) days of
the date that service was affected.

F6.6  Regord Keeping

Comparry will kesp recorda of all Customer reports of intervupted sorvice,
including the thne, date, and nature of the report, and action taken by the
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Comprny to clear the interruption, and the date and time that service was
restored.

Avallability of Service-Adeguacy of Facilitles,

The Company shall employ prudent manngoment planuing pragtices, mchudiog budgeting
and pripritization of resanrce ulilization, so that adequale equipment is In plase o supply
service to cuytomers in s service aress in conformity with the service extension palicy
within a veasonable period of ime.

P20 Phe Bate of the Application for Service. For purpases of this paragraph 1.7, the
date of the firgt oral or writlen swtomer confnet with the Company 10 teguest
servics, or, if the Company requices the payment of contribmtions f 9id to
construction, the date on which the Customer maekes payment or partial paytiont
of such charges ss desoribed in subpreagraph 172, The Company shall
specifivally ask eustomers who vostaet the Company o inquive about service
svailability i the Costomer desires to initiate, at that time, a request for service
to be iosialled of some futpre dete.  The Compuny shall not discowrnge the
Custorser from placing an order al the time of such ngairy.

172 Consieuwstion, Cherse Estimate,  If the Company requires the paymeni of
contributions i aid W comstrecticn, (Le., servive estension charges) the
Company shall provide to the Customer, within thirty () saleadar days from
the date of o Customers request for an estimate, & good felth weilten cost
estimate of the smeunt of the required pryment. The payment or partial payinent
af sucht charges, when received by the Company, shall be notice {o ihe Company
thet the Customer desires sevviee smd the payment date shall be consldered the
diite of the application for seevise. The good fuith written cost estimiate shall
faform the Customer thal receipt of payment ov partial payment s requived
before the Customer's request will be considered an application for servive,

ERE Motios o Cnstomers. All costomers who sre vol supplied service within five
days of the date of the epplication for service will be given g weitten notioe by
the Company stating the number sssignred by the Company 1o the application for
service, (e date of application for service, and all sltematives availeble o the
Customer pursuant o this parsgraph 1.7, This aotice will be postnarked on or
before the sixth business day after the dase the Company receives the application
for servive. Unless basic universa! service has been provided, the Customer will
resoive & seconsd notice o be postmerked on ar bafore the 3 1st calendar day afler
the date the Company reesives the spplication for sorvics. This renofification
shakt include: the expectad service date, the reason for the delay, the nember the
Company has sssigned to the application for servics, the date of the application
for service, and the postmarked date of the fivst wotice, This renotification shall
be mgiled by certificdhreduemereceipt muadl. The Custemer will also be provided
with writton renotification each {ime the sxpected date of service previously
stated is dedayed by more than o days. Renotification s aleo required in the
circnrnasianses reforenced n subparagraph 1,75, This resotification shall be
mailed by certifibreturn-reeaipt mail, A copy of the Compuny’s lotler to the
PUC Director (an speeified in sebparagraph 1.7.3) eeparding o Costomer's
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‘;ami‘m application which hay been held for 130 days ehall be malled o the
Customer by corilfled-returt-regelpt mail,

P24 Proviston of Lifelive Bagic Universal Service (LBUS)Y

(740 Applicabllity. This subparageaph 174 shall apply to the provision of
LBUS o Custoriers who nwke spplioation for such service, and to
Lieline Customers whose epplicatlons for sorvice are wifilled ot te
time of the effective dats of this paeagraph 1.7,

1.74.2 Tlme Frames for Provision of Service, The Company shall provide a
Customer with LBUS no lsfer than 130 working daye from the date of
the Customers service application, except that when the Customer
reguests o Inter date of service, the servise shall be provided by the
mgammi date, Fallire to provide LBUE service within the lime sot
fordt In s subparagraph 1.7.4.2 shell congthute g violstion of tily
subparagraph 1.7.4.2. Beeh day Tor which LBUS Is uot provided to 2
Customner gy et forth in this subparagraph 1.7.4.2 shall constitute &
separnie violation of this subperageaph 1.7.4.2.

£7.4.3 Toewporary Alterpatives to Pasle Locsd Exchismge Seevics.  This
subparagraph 1.7.4.3 shall apoly to requests for the first residental
gooount &l & residential promise.  When the Company falls to provide
basic  universal service wihihin 35} ealendar dave, the Cugtomer
sutomatioatly will recelve g walver of sny and all getivation charpes for
each eligible Lifeline basle unbrersal servive secount and will eredit
the Customisrs account in an amoont ot least equal to the oo rata
monthly Lifellne basic unlversal service charge For each day thereufier
that service i not provided. Further, the Cogtomes shall be entitied o
chaose efther Option | o Optlon 2 as described belows:

Gptlon 1) Reonburserment of up 10 $150 por month or any part
of a month for alicrmative services, chosen by the Customer.
{The Company may require veriffostion of & Customer's
subseription o an aliereative service and the Company need
aaly provide reimbusemest i e amount of the  acteal
siternative used ugy to the smount steted In this subparagraph);

Option 1} Altemative service offered by the Company, such a3

remote eall forwarding. 1 au shemtive form of service i3

mrovided, the Campeny is suthorlzed to charge tie Costomer the

vates for the slornative servics, I such retes are less than the

rute for basic universal service, Otherwise, the Cugtomer will be
charged the rete {or basie universsl service.

The Company will grovide these temporary alternatives to Lifelins basie

universal service to eligible customers, as deseribed bove, wntdl the
Company provides bagie vaiversal service,
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17,58 Notice to Commission, Under any circmmsiances wheve the period o provide
service exceeds 159 days, the Company shall fife a letter with e Director of the
Commizgion stating (he citcumatancss causing the delay, explaining whether
such cirpumstances are beyond the Company's controd, and providing sn
sstimate of the time necessary fo provide service. This feltor shall include: the
weme and address of the appleant, the dats of applleation for service, and the
number assigned by the Conpany to the spplication for service,

V26 Temporsry Aligratives, The temporsey allematives 1o basic unlversal service
deseribed in subparagraph 1.7.4.3 shall be offered in addition to, and ot in Tleu
of, any other remedy avallsble to the Customer and the Commission, Including,

bt fot limited toe

L2.6.0 An order by the Commisslon that the Company provide basic universsl
gervice on a date cenaln; of

1.7.6.2 Removal of the Company's dasignation sz an ETC by the Commission,
aither in whole or in patty or

L7483 Penaities uader state faw and regulatfon.

1.7 Polensigl Facility Unaveilability, Tie Company ghall inferm Customers of the
potential of future facility unavatiabifity when the Company Is experienciog or I8’
forecasting potential facitity unevailabitity in specilic arens. The Compeny shall
allow Chstomers to suspend basie oniversal service tempornrily (Lo, vacation
service), snd shell iiform Customers of this option.

1.7.8  AccessloShbor BgLE The Cempany will provide its Eifeline customers with
911 and enhanced 911 (E917) access regardless of activation status and
svailabilily of minutes,

customers with E91 bcompliant fmndsots and replace, of no sdditonal charge
te the customer, noncompliant bandsels of existing customers who obialn
Liteling-supparted service az of the date it providaes Lifeline service.

179 B-911 Compliant Handsets. The Company will provide its Lifeline

Changing Providers,
181 Definitions,

LR “EndeUse Customer” ar “Ead-User” meang the ulthnate congumer of @
telecommitnications serviee, or, g retail conswmer of telecommunications
servioss.

1.8.1.2 “Slamming” means any ehavge fn an end-use customer’s prasubseription
0 # teloeommmmnications sorvies subjest to the jurisdiction of the
Comodssion that is made without appropriate consent of the Customer,

18,03 “Toll regeller” means any pergon who provides il services to ened-use
customers by using fhe fassmission  fecilities, including without
[imitation wive, cable, ophieal {iber, or satellite or temestiial radia
shgaals, of another pargon, A bl esseller naay, dut need nal, possess Hs
own switching facliities.
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Yerifieation of Oudlers for Servive,

This melz appiles 1o roquests for chasges In servige peovider indtisted by the
Company ss well g9 requests nitiated by the Customer. The Company shall not
change the Cusromers previous {1‘6&)\5&!&? wiless and wntil the Company hes
obtained conffrmetion fom the Custemer It accordance with one of the
procedres ligted below:

1.8.2.1 The Company has obialned the Customer's weitten suthorizetion
pursuant 1o the reguirements of subparsgraph 1.8.3 below; er

1.8.2.2 The Company hes oblalned the Customer's electronic sutharization 1o
change sccounts or providers, placed fom the wiephone number(s) for
which the C@mptmy % to he o mn pad, and the authorization coufirms the
Customer's biliing neme and addross, the desision to change 1o the
Compeny, and the Customery understanding of any chunge Be to
cotflem the amuhorization. Il the Company slects o confirm sales
glectronivally, it shall establish one or more wilfree telophone vumbers
exctuzively for that purpose,  Calls to the somber(s) will commect a
Customer W4 voioe response unit, or similer mechanisn that records the
sequired Information regarding the chemgs in sorvise provider, Ineluding
awtgratieally recoding the orlginating nomber ueing Antometic Nuwber
Identification (AN

£.8.3.3 The C‘@mgvaﬁy will ot provision the custormer oo the Lifbline pmgmm

unless the Colorado i;%@ nartinent of Hunwn Services ({TE)S‘{%} i
notified the C&mpggw and haw cerdfied the customer in eligible for
Lifeline.

1.8.24 Colorads Department of Human Services (CDHSEY hae oblained the
Custoner's awthorization o swbmlt de providerearrisr oody thar
coaflrms and includes appropriate verification duta {e.g., the Costomer's
date of birth or social secudty munber’.

F.82.5 Within dwee business days of the Customned’s oral repuest for 2 clmpge in
service provider, the Comproy et send eoach new Customer an
informetion package by fst class meil. The Infwmation packetl shall
contaln at least the following wformation coscerning the requested
change:

LEZSD A sttemmnt that noplicution doss not congtitute nmediate
approval for the Flat Lifeline Cradit, It may ke up (o 60
days for the eradit to sppear on my sooound,

LEZLSZ A statement that CDHE has conflrmed eligibility for Lifuline

SEIViLe;
1.8.2, 5 3 The aane of the Customer’s cusreat serviee provider;
1.8.2. Ths name of the newly reguested servive provider
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L8255 A desoription of any eems, conditions, or charges that will
be tneurred;

18256 Thenume of the person ordering the change;

18257  The nomes, sddresses, and telephone munber of both the
Customer ard the solleiting sarvies provider;

18238 A postnsid posteard tlet the Customer can uss to deny,
caneel, or confinm a service order;

LE2AS  LB259 A clear statemernt that Lifaline discount Is ouly
avatitable for one residential phone line per household (glther
veireline or wireless but net botly;

182,510 A clear swiement that the Customer will veeily continged
eligibitity and that Fallure to do so will result in tenmination
of the Flat Liteling Cred!t benefits; and,

{22511 The name, address, aud {elephone number of & conlact point
at the Commission for consumer complaings,

Lettar of Azancy Forgn and Contont,

1830 The Company shall obtain any necessary weliten guthorizatfon from &
Custnnar Tor a chmnge in service provider by using a lefter of agency s
specified in this subpaeagraph 1.8.3. Any letier of agency that does not
conforin to this subpamgraph £.2.3 is vold.

£.8.3.2 The istier of ngoncy shall be o separate or severable document (an 2asily
zeparable document containing only the authorizing language described
below) the sole puposs of which iz to authorize 4 chanpe in service
provider, The letter of apency must be sighed and dated by the
Customer requesiing the ehanpge in service provider,

1.8.3.3 Ava winimum, the letier of agency must be printed in w suflicisatly sized
snd readable type 10 be clearly lepible to persons with normal and
monochrome vision, and most contaln clear and vonmbiguous lnaguage
that confloms;

1.8.3.3.1  The Customer’s billing name and address and each telephione
amnbar (o be sovered by the change in service provider;

18332 The decision 1o change the from the curcent service provider
to the prospective srvice provider;

18333 That the Custoroer deslpnates the wow service provider to act
ag the Customier's apent for the reapestive change of service;

1.8.3.3.4  That the Customer understands thal currently only one
sorvice provider may be degipnmated az the Customser's
yervice pravider for any one telephone nupiber {o.g., thewe
may be a service pravider for local servics and & diffseont
service provider for toll or other gervice). When, purstani o
fiture Conmnizsion order, the nomber or (ypes of gervices an
cdetne ousiomor can designale a8 2 service  provider

Page 12 0120


https://prinJ.cd

Appendix A

Decision No. R11-0322-E
Docket No. 10A-488T
Page 28 of 46

ATTACHMENT 3

expands, the lefter of agency must contaln  sepurate
statements vegarding each cholco of service sefection (Le.,
service provider for which the leter of agouey 1s authorizing
4 desipnation).  Any dervice provider deglgnaied ss a
prefecred service provider must be the service miovider
divectly seitlng the wmeen for the Customer. One service
provider can be & Customer's Isterstate  prefered
interexchange carrler, preferred intrastate cardder, and o
Customer's servies provider for local service; and

P.8335 0 Thar the Customer wnderstands (hat any service provider

selection the Customer thooses may Invoive a charge to the
Customer for changing the Customer’s service provider,

SECTION 2 - COSTOMER BESPONSIBILITIES

L]

e

The Customer is reaponsible for placing any necessary orders, complying with the ferms
and conditions spectfied hereln and assurlog that all users of the services provided by
Cotipany comply with the same. The Custemer shall ensure compilance with nay
applicable taws, regulations, orders or other requirements of any governmental cutity
relating 1o services provided by the Compeny to the Customer or made avallable by the
Customer to another user. The Customer afso iz responsible for the paymaent of charges
Tor all cally originated at the Customer's eleplone nnber which sre sot colleer, thind
party, calling card, or credit card calls.

22 The Customer {s responstble for charges ineurred for special construction andfor special
facilittes, witdelh the Customer requests and which ave ordeved by the Comspany on tha
Customers behall, excent a8 noted oo the Customer Prelerence Page.

2.3 i requived for the provisloning of the Company's serviges, the Customer must provide
the Company, free of charge, with auy necessary equipment space, supporting strgcturg,
conduit sed slectricsl power,

2.4 The Customer I3 responsibie for arranging access to ity premtises at tmes muttually
agreealile 1o the Company and the Cugiomer when vequired for Conipany persounel to
install, repaly, metintaln, program, Inspect o pemmove squipment assoctated with (i
provigion of the Combany's services,

23 The Cuseomer miust pay the Company for replacemett or repalr of damage o e
Comnamy’s aqulpment or facilities caused by negligent or lmoraper use on the pan of the
Customer or cihess,

2.6 The Castomer indemnifies the Company for the theft of any Company equipment or
fagilities installed at the Customer’s pramiscs.

23 TheCestomer certifies that hs or she is bead of household and that be or she will only
raceive Lifeline supported service from Flat,

28 The Customer is responsibile of notifyving Flat if they are no longer #ligible for the
Lifeline sevvica,
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SECTION 3 « TERMINATION OF SERVICE

Castomer Termination. Cogtomer may lerminate sorvice, with or withou! cnuse, by

giving the Company three days’ notice. Service will be disconnected on the regnested
terpiinstion day, end Customer will not be regponsible for services randered after that

day,

BRisconuection Without Nutlee. The Campany may tof detiy or discoutinue service 1o &

Cusgtomer without prior written notice except for the following reasons:

341 IF s condition immedistely dangerous or hazardous to life, physical safety, or
property exisis; or

322 Upon order by any court, the Commiszion, or any othier duly suthorized public
authrerity; or

3.3 i service was obiained frawdulently or without the nuthorization of the provider

or is belng vsed for, or suspected of heing used Tor, faudulsnt purposes.

Pgeonnection With Motge. The Company may suspend or dseontinue service without
suspenaton or, Inllewlng susgension of service, sever the connection and remove any of
fts equipment fronz the Customer's promises b the service avea afler prior wrilten notice
only fiar one of the following reasons:

331 Norepayment of any past due Bill for g unlversal service offering. The due date
shewn on the Bill must be at least 10 daye after the date of the bill fsenanee oy
five deys after the dato of mailing whichever is later, Solely for the purposes of
thiy paragraph 3.3, a bill is past due iF not pald within 30 days of the due dare.

3.3.2  Obaining service by subterfupge that includes, bub s not restricted to, an
application for sarvice at a location in the name of another party by & Customor
whose sccount B8 delinguent or whe i nut eligible for Lifeling and whe
continues (o reside at the premises,

133 Violation of any rule of the Compuny which may adversely sffect the safety of
the Custonier or other persons or the integelty of the Company’s service.

334 Fallure to comply with municipal ordinances or other luws pertaining to
telecommunieations service whieh may adversely wffect the safaly of the
Customsr or other persong or the intgrily of the Company’e servivs,

335 Fadlure of the Costomer 1o permit the Company reasonable soeess to ity facilities
o1 etuipment,

338 0 I Pla disconnects rervice to Liteline Customer for goy reusons strted above, the

Company will cease seeking reimbursement ffom the Lifeline uuiverssi service
Funed For that customer,
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337 IF Flar Lifeline customer does not prepay for service, their seevice will e
desctivated and Plat will cessc scolting reimbursement from the Lifeline
wibverssl servios fund for that customer,

ftestylction on Denial oy Discontinugtion of Servicn,

3440 Service cannot be denied or discontinged for delinguency or nonpayment of
charges for service unless the Customier has been fssued u bill for the charges
copsiatent with the billing requirements under this Agreement and the Operating
Procedures filed with the Comnnission.

342 Delinguency i payment for service vendered (0 & previous ccoupank of the
prerises v be served, uapaid charges for services or froflities not ardered by the
prezent or peospective castomer, or failure to pay dirsctory sdvertising charges
or py other indebledness except ss wowred for service rendered by the
Campany Tor universal service offerings shall not coustitete a sufficien cause
for refosal or eomination of jurisdiclona] service 0 o prasent or prospective
cugtomer.  Mowover, consistent with the provisions of this ssction 3, services
ey e deaded or discontinued when the provider can reasonably demonstote i
iz being used o obtain unanthorized aecess o services offered by the Company.

145 The Company may not use ils purchase of a Costomer's indubteduess, Le the
geooumis receivable, llom snother telecommunications sewvice provider as a
bagis for requiring monetary inferest from or 8 depesit by thal Costomer or 1o
deny or discoatinue providing #s jurisdictlonnl sevvices to thal Cusiomer.
Mothing n Uiy subparagraph 343 shall prechade the Company from requiring a
deposit pursuant (o the Compay's customer deposit provedures,

144 IF the Customer coulinues o pay all current bifls, which is defined for the
purpose of this subperagraph 344 as thet portios of the amount owed by the
Customer for services that is oot more then 30 days overdue, the Conpany shall
ot digeentinus service for nou-payment of & pest due amount for services whes
the Customer has enfered into an amortization agresment with the Company.
Puyments for correm bills shall first be credited by the Company to universal
servics offerings. Past due smounts coflesied under the amortization schedule
shalf fiest be applied by the Company to eliminating any overdoe payments for
uitiversut servics offerings. A reusosable period for amoertization of past due
greounts shall be six months fov regidential and tires atonths for commeraiad
Customers.  Amortization is not appropriste wrless the post due amown of the
Customer is greator thean bvice the sverags monthly bill for the class of service (o
which the Costomer belongs over the last six mouths for the use of serviges
provided by the Company.  Partlal payments (or curssnt bills or lor past due
asnotnts shall flost be credited to universal service offierings, wnless athervise
instructed by the Cosfomer,

345l additlon w the authority to discennect without notice for Bawdulent purposes
under subparagraph 1.2.3, and notwithstanding the foregolng provisions of 3.2
gidd 344, the Company may discennest long distance service {0 a Customer
o not less than seven dayz weitlen potles, consistent with the remaining
provisions of this section, if the Company has substagiial roasonabls grovnds to
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believe, and i i8 prepored to ressonable demonstrate, thet payment from the
Customer for long distnce {s in jeapardy,

346 Unless reguested by the Costomer, the Company shall disconnest sorvice only
during the normal business hours of the Company's business or customgr sarvice
offices. There shall be no disconnection of servics Gom 12 noon on any day
when the business or customer service offices of the Company will not be open
e following day afier sald discomiection, and in such a chrconstance, that the
Company will forego disconnesting said customar gervice until §:00 asn. on the
next day thet the Compamy™s business or customer service offices are open for o
fisll business day.

347  The Campany shall postpone discontinuance of universal service 1o p rexidential
Customer for 30 davs from the dete of a certificate by o lcenzed physician which
states that discontinuance ol seevice will aggravate an existing medionl
emmergency or creais o medical omergency for the Cusdomer, 2 member of his or
fier family, or otbgr permanent resident on the premises swhgre service is
readered, This postpanement may be limited to 60 days within g continuous 12
month poriod or & lesser period sgresd upna by the Company and tie Customer
or physiclan. This notice or certificate of medical emergency must be in wiliing
aad ghow olearly the name of the person whose ilnese would be exacerbated by
discontinuance of service, and the nms, Hide, and siprature of the person giving
notice of or certifying the medical emargency.

38 Notice to Customers

-

351 The Customer shall be notified in waiting of the Company's intention fo
discontinue Lifeline services due to the Lifeline customer no longer niceting the
qualitication eriteris. The notics shall olvurly stare that the customer contact
CDHS registration system o verify eligibility. The customer will bave 60 eays
from the date of the leiter to provide Flat prool of vontineed eligibiliiy,

SECTION A - RATES AND CHARGES

4.1 Puvment of Charves

4.1.1  The Customer is responsible for payment of sl charges for servies Fimished
the Customer, and for all charges incurred to the Customer's telephone mmber
regardless of which party rminntes the sorvics.

4.1.2  The Company will provide Bills or receipt for pay in advenee plans o Customer
that are typed or mschine-orinted, and which contain an flemined fisting of all
charges and the periad of tme covered by the bitling.

4.1.3 The Company reserves the right to assess late payment charges for g Cusfismer
whose accouni(sy carries peincipal owing from the prior billing perdod. Any
churpes not peld in Gall within 15 days afier the due date indicared on the billing
statonunt may be subioctfo g late fee of 1 .0% of the total of the bill,
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484 Recurring monthly sharges may be nvoiced ang month in sdvance, hwoicing
cyeles are approximately 38 days in length. Customer will have ab least 20 days
from the bill date to pay the now balaes,

415 Customers wust notify the Company either verbally or in weiting of any disputed
charges, olherwise all chwwges on the invoice will be deamed accepted. All
churpey remain due pnd payeble wt the due date, althongh 1 Customer {5 not
required 1 pay any dlsputed charges during tha thae period in whish the
Company conducts Hs investigation into the matler. I ofter such nvestigation,
Company deterniines amounts fo be due, those amounis arg inancdfaiely due and
payable,

Iieposits

The Company roay collest  deposit, i o} limitation services are nosvailable, Custonser
deposits will net be based vpoun income, bome owneeship, residential location,
employment tenure, nature of cecupation, reve, celor, creed, sex, mwvital stalus, age,
nationad origin, or any other criterie that does not bear & reasonable relaltonship fo the
assuranes of payment. Dtercst will be paid on all Customer deposils 8t the Commission-
approved rate. 10 (8} e Customer purchiases the equipment, or (6) during the lesss
tern, the Costomser terminales secvies, the Cowmpsny will return any deposh, plag
iierest, to the lag address provided by Customer, within 43 days, The Company
pesorvey the vight (o apply aoy deposit o any chiarges then past due,

Cantested Charges

All biils are presumed acoewate and shell be binding on the Customer waless the
Cowpany recsives objection. In the event that n billlag dispute between the Customor
ayil the Company for servioe firnished to the Customer eannotl be seitted with mutoal
satisfaction, the Custemer may request, and the Compuny will provide, an in-depth
review of the disputed amount. The undisputed poaction of any bill and any subseguent
Rills must be paid on a tmely basis or the service may be subject to dizconnect, Wit i
determined that aoy amound previously paid was ipcorrectly billed, Compavy will reduce
Customes’s subsequent bill accordingly, ov, 8 the reguest of the Customer, will issue g
re frened,

Taxes

State and focal sales, vse and similer taxes and govermmentsd sssessments, eloding
pross receinte tanes, are billed as sepurate tems and are pot included in the gouoted rates
for welecormmumivstions serviees Usted on the Customer Preforence Page.

Siart of Billing

For billing purpeses, the stat of service is the day shown on the Customer Preferenos
Page, or the day follovwlng sccepfance by the Customier of the Company’s service or
sgulpment.  The end of service date Iv e last day of the wminimum nofificstion of
canceliaion, or any portlon of the lust day after receipt by the Company of notiffeation
af cancelistion as desoribed n paragraphs 31 throngh 3.4 of this Agreement.
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46  Bromotiony

From time o time, the Comprny may offer services or walve or vary ssrvics rales for
promotional, market research or other slnilur business purpases.

4.7 ingyfficient Funds Clarge

IF payment for services {s made by a chock, drafl, or similar instrement {colientively
“Check™ that is refurned to the Company wapsid by a bank or another financlal
ingtitution for any reason, the Comnpany will bill the Customer a $20.00 service charge.
Inn pddition, the Customer may be required (o repluce the retmed Chesk with a payment
fi1 cash or eguivalent to cash, sueh as cashier’s check, certificd choek or mopey order,

48  Recoonect Charge
Customers psy fn abvance Ror their service. Customers whe do sot pay In advesce wihil
frave thelr service suspended, Service will be restored onve payment s made. Company
witl nor charge a fee to defray the cost of restoring service to the Customer,

4.9 Drscounts for Hearlng sad Specch Impaired Cnstamers

Directory Assistance services for hearing or speech impaired Customers are provided by
the Company or a designuted carrier. No charge shall be assessed upon any person who
suffers from a physical or visual fmpairment that precludes such o person from wsing &
felephone direciory.

4. 30 Billing

All monthly bills jssued or prepayowmity reesived by the Compsny, which inchxle
charges for Lifeline universal service offerings, shull contuin e itemization of charges
for the following services amd shall include, when applivable, but not be lmited to:

4,101 buzic universal service as reguesied by the Cuslomer;

4,102 chorges for excesy or additional minutes;

4,182 per-minute roacaing or off-network charges, if applisable;

4104  any sctieation or iniliation foes;

4195 any carly termingtion fees thal spply;

41046  other services separately stated, which shalt incdlude a Usting of ruy deposit
and the interest returtied to o Custonter under the provisions of this Agreement
amd the Operating Procedures;

4107 an iemivation of sil long distence calls charped to the secount inaluding, but
nal Hmited 1o, the date and fme of the cail, the length of the esll iy minotes,
the degtination of the call, or point of origin for colleet and third party calls
and the rate period spplicable {le., day or peak rate discount/ovening and
nightfeconomy or supersaver rate);

4,108 the telephone number of the Company s business offics;

4109  nottfication of when payeent s dug;

4.10.10  local, state and federal taxes;
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44011 sepropstion of sny nereuniversal service chucges oy service or equipment Fom
those for untversal servies with tiese charpes belng labeled av son-endversal
sgrvive charges; snd

4.06.52  the Lifeline qrodit,

Concurmnt with the preceding itemization requircmients, all optonal services shall be
identificd as optional, Selely for the purpose of this paragraph 4,10, an optional service
is one that is not nesessary fo obtain basle univessal service. Also, charges levied by
other governmental bodles, voeh as the Pederal Communications Corumission, o basio
universal servive are not to be claseified a9 optional charges within the Intent of this
paragraph 4,16,

SECTION 5« ABDITIONAL TERMS

Amandment of this Agrecment

Company will provide Costomer with 14 days’ weitten notice of any amendmenis (0 thig
Agreement. By wso of the service on or efier the effective date of the Amendment,
Customer acknowledges acceptance of all such smendments,  Customor may add or
delete services reflested on the Customer Prefbrence Page by giving te Company verbal
or written aotive of the lntent to do so.

Asslgnment

Custoiner ony nor sefl, ssslma, or Gansfer vights and obligations contulned in thiz
Agresment without the consent of the Compeny, wideli may be withheld st its sole
diterstion,

Al writhon notices reguired or alfowed under this Agreement shall be glven to Company
at the fnllovwing adedress;

PLAT WEST WIRFLESS, LLC

5225 8 Loop 289, Sulwe 128

Lubbock, TX 79424
Adl writien netices requived or allowed under this Agroement shall be given 1o Cuatomer
af the billing address listed on the Customer Peefzrence Pape.

Entire me

This Agreement contains the entlre Agresment belween Compsny and Custormer ang
supersedes and cenceis sl prior understandings, agreemens, cONUATIY OF MTANECMENIS
batween ther concoming (he subjoct mater kareal. No sfstements or representationg

not inghuded hoereln shadl be binding upon the partiss,

CGoverning Law
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Thig Agreement shall be goverued by applicable federal iaw, the regulations of the FCC,
and the faves of the State of Colorado.

Walvep

Failure by elther party to strictly enforce any provision of this Agrecment ahall not be
constized as a wabver thereo!, or g excusing the other party from Mutues necfrnancs.

Sevings Clagge

1f any provision of this Agreement i determined by o court of commetent lurlsdiction w
e fnvalid, such provision shall be decmed pol o be o part of this Agresmen, exespt in
iz cnse of @ stale or logal prohiBition, in which event it shall be climinated only for such
state or locality, but no sueh cilmlnation shall invalidate any other provision,
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Operating Procedures Applicable to Lifeline BUS Offering Flat
West Wireless, LLC

Hu EOCATION OF RECORDS.
Unless otherwise suthovized by the Conmssion, sfl records requived by these

of

Y

procedures pertaining lo Flat's Lifeline Besic Unlversal Servics (LBUS) offering shafl
e made avatiable to Uie Conunission or e authorized representatives a sny tine woon
eequest,

i3 RETENTION OF RECORDS.
Unless otherwise authorized by the Commission, all wconds required by these
provedures Eﬁ%ﬁ"ﬁ%’ii ving to Flat's LBUS offering shall be proserved {be the period of time
qr%gf’ ted by Rule 4 CCR OT23-2-2005 of the Roles Repulating Telecommunicatinns
Providers, Services, and Produces, but 1 no event less waa g winkmum of 24 months
alter the date of satry of the record i the retention length Is not specifienlly noted in
Ruls 4CORFIL-2.2005,

. EERVICE AREA MAPS,

Flat shall have on [de with the Copission g ”i’f&gﬁ of each of it designated servioy areas
within the state of Colorado. Each map shall show clesrly the boundary Hnes of the ares
b wihich Flar has been designated a% an 2”*""(, Boundary lines shail be locsted by
appropriste measirement W an identifiable lovation where that portion of the boundery
fing iy not otherwise located on gectlon Hnes, waderweys, raffmoads, roads, ete. Maps
generally shall contain deteil vy dhowe on county highwey maps. The nwp seale and
ather sufficient detail shiall be shown o poranit the focation of designated service area
boundaries in the feld,

. BECONDS OF COMPLAINTS
ot shall mainigin an aceurate record of all oral and writien cerpluinls mnde Gy s
CUBlmers n:gm*iw' s movvine, or rates sod ézgrgezs This record shall inelude the name
and address of the customer or complainant, the thue, date and nature of the complaing,
the sotion taken to elear trouble, and the date and dme of roulle clearancs,

The recowd of complaints shall be categorized o indicate to Flat and v the Commlsslon
whether any pastlonbar custoer enooupters the same difTculties %”m;umtf y, In terms of
complaint: per monih, mcluding customer frouble sa’gmu% whether » large number or
perceniage of ell complaints {ram diffovent customers erse from the same @“mguamy in
service, with five percent or more of &ll complaints over & three month period being
«::mz..‘.»dm ed gignificant, or whether some phase of the constroclion, equipment,
maintenanee or operation are causing the complain,

. MAINTENANCE AND OPEHATIONS RECORRS
Hocords of verious tefs and %EW;}"P’E ong, to belede son-routine corroutive msintenance
setions or monthly affie snalysis simmaries for network sdministeation, necessary for
the purposes of Flat or to fulfill the mauirements of these procedures shall be kept on file
i the office of Flat as required under Provedures A and B of these proccdures.
Corregtive maintenance cocords shall show the equipment or faciilty, such as metering
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andd recording equipment, that was tested or inspecied. The secords shall also include the
resson for the test, the goneral conditions sader which the test was wsde, the results of
the test, and the correetions made,

F. BERVICE EXTENSION POLICY,

lnt shall maintain poficies on file with the Commission which state the conditions and
sircumstances wnder which extonsions of serviee by Flat or by ofhor entitics under
vontract by Flat will be made n order W render servics o pr:;s;mﬁvez sid-use custinners
within the designated service ares. The epplicability of Flat's service extension policy
shall sot undely discrimingte among Flat's grospective end-use customers by class of
seevice.  The policies shall lsciude schedules of charges for sarvice counections and
extengions. Fint shull not serve oligiblo Lifoline custormers in the pordons of thuse
wire ceniory beyoud I Bacllifioy based service areg with g combination of iy own
factlivios nud resale of snvther carvier’s sovvien

G, HELD SERVICE APPLICATIONS
L. Puring p@m@%s of tirne when I'lat may net be able w supply serviee to customers
i Flat's service grens within the time frames mmbi shed in these prooedures, Flat
shat! keep a record for each service ares showing the nmme snd address of each
applicant for service, the date of application, the class type and grade of service
applied for, (eg., first lee or additional ling), togethor with the reason for the
delay i providing the servies to the spplicant, and the expeoted daie of service.

2. When the sumber of held service orders exceeds 50 arders in a service area
rmwdmgﬁ, service to 2,000 or move customers, or 20 held servive ordess it s
service area serving fewer than 2,000 customers, Flat shall maisteis & sunmsary of
spplications for sach affected servite aren showing e tota! number catugorized
by varions causes for delay and by dates of application.

3. Flar shall, within five (§) working davs stwnit to the Commission a repornt
shiowing the nformation required by paragraph 1 of this mecedure, snd the
number of days service has been delayed, when the lesser of 30 or 5 percent oF the
twtrl number of service applications in a service aren o & consecutive three-nronth
period are held service orders. Flat shull fusiher submit, within 14 cslendar days,
a report of ity sroposed action to reduce the number of those held serviee crlers to
fower than the lesser of 50 or five pereent of the totu! number of seevice
applications in that service ares,

. SERVICE INTERRUPTIONS
Flat shall E&cep g record zsmwmg gl} interruptions affecting service {n an entire service
aren or sy major portion of it dat alfects the lesser of 25 percent ar ﬂ’i}i} of the service
ares”s customers for one or more hours during the day. [‘,%:%’g record shall show the date,
timis, duration, extent andd cause of the nferruption.

L MAINTENANCE PRACTICES
Flat shall adopt a program of pericdic teste, inspections snd preventative maintenance
sioved st achieving efficiant oporation of s system (o pormit at ull times the endering of
sufy, wlequate aud cunlinuous scevics us rocognized by geaersl prastices within the
wlecommunications  Industry.  The presence of inductive interference, cut-offy,
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intelligible cross-talls and excessive aodse gencration by compnunication system fagilitios
during the provision of telecommunications services by Flat are sympiomatic of
inmdequate servics, and 8 madntensnee program should be designed to minimixe or
prevent those cecurrences. The provider shall meintaln its system to meet e applicable
service adequacy standurds defined in these procedures.

Records of varlous tests and inspeotions nocessary to meet service standards of the
industry in genernl or those contained in these procedures shall be kept on fils in the
office of Flat For yaview by the Comemission. These records shall show the nature of the
equipment tosted, the reason for the test, the geners! conditions under which the test was
mvade, the generad result of the test and the Cn?m\.fm s g,

SERVICE DURING MAINTENANCE OR EMERGENCIES

I, Plat shall maeke ressonsble provisions to meet emergensies pesplting Bom filures
of lighting or power service, sudden snd prolouged Incresses in traffie, Hiesy of
aperstors, or from Fre, stora, or sets of God, and shall issue nstructions (o its
smployess covering procedures to be followed b the event of omergency in oedor
ko prevent of mitigels interruptions or fmpairment of telgcommunioations service.

2. Each switeh, microwave radlo slie, and other network facility requiving power of
“Flat shall contain o minimum of four hours <3‘ &ml ery resaive {(or bﬁckug) PO
ruted for peak tealffis load requirements. 1 the facllity I8 not continuousty
attended by trained personnel, or does not c@mw; & parmanent awxiliary powasy
untit, sdditional battery meerve sholl be nstalled to provide for travel time. Trovel
timio is the time from personme! call-out through arvival ot the fasility.

& In o ewitch with sapacity for more than 10,000 custormers, & permmnent

suxilinry power anit shail be nstafled, I the auxdlisey power nnit requives
manusbatart and transfer then one hour additional bettery reserve shell be

ms&zh el
b In g switch serving fower than Eﬁ,ﬁﬁﬂ sustonioes, microwsve radio sites, and
ether network facilities requiring power, 2 zzmb%%eﬁ nower source ghall be
available which can be delivered ad connected.  Additional batiery regerve
capaeity beyond the four-hour misdrumn shall be fnstalied by Flat al these
lovations based on the conslderation of the llowing local conditions:
i reasonable fravel tae (the tme from perionnel eall-out through
arrival at the fesifitgy,
. time for procuring and transporting the porteble englne o the
site, plactug It in position, and connesting o the load;
HL  number of sites sorviced By oue zfmgim; {eommercial power
fallures may stmultanecusly affect mors than one Feiiity); and
fv. fregoeacy and duration of past commerokal pm ver tallumg,

X3 Service inferruptions for an extonded tiwe due to malnienance requiremonts shall
be dope of g twe that couses minimsl wonvenionce to customers, To the extent
possibiz, customress shall be notfied by advance by Flat of exisnded maintenance
requdroments.  Bmergency service should be made nvailehle n an arean that
experiences 5 ssrvice interruption affecting 1,000 ar mwore costomers which may
last for more than four houes duviag the howrs of 500 am. 1o 18:00 pan. based
apan the prior experience of Flal  [f Flat cannot provide emergeney service it
shall file o report of the cocwrrense with the Counnission.
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4. Flar shell develop s goneral confingency plan fo prevent or minimize any service
interruptions Jue to the catastrophic loss of ¢ switch that serves more than 14,000
customers, The plan shall doscribe the aations and systems jnstalled to prevent o
minfmize the probabflity of such an ocourence as well as deseribe the netions and
systems rvailable to minbmize the extent of any incureed service ntereuption.

ADEQUACY GF SERVICE,

i Flat shall erploy pradent mavagentent and engineering practices so that sufficient
exuipment and adegeate perscunel are avallable st alf times, including the average
busy bowr of the busy season, To meet this ﬁbj%ﬂwm Flay shall conduet waffic
stndies, smploy reasonable provedurss for forecasting future service demuand and
antintain the records necessary to demonsite to the "”’ﬁ*nm%sxmﬂ that sufficient
equipment i3 in use ragd tht an sdequate operating force is providad,

2. The czntma for qoality of se W?@» sstablished within these procedures dofine o
minimwl sacceptable s’mn{iawﬁ for the most basic eloments of (wlocommunications
service,  The procedurcs do not aitempt to define all oriteria Tor sl service
applisations sov the most desirable sorvice lovel for any besle elemoent sxcept for
the minimat acceptable standard, I the event a speoific service element is not
covered by these rules, Filat will be axgww:d o meet generally sccepted ndustry
standards for thet clament and the ial service, Organizations that are resognized
for establehing standards that may be appropeiate fi}f‘ telecomausrications services
nrovided n this state include the [BEE, ANSL-and the Federal Commminications

e

Cormmission {FCCY.

3. Flat shail make vegular periodic messurcments to determine the leve! of service
for esole ey included in these proceduree. These reverds shall be avelieble for
review by the Connmission upon vegquest,

40 The standords within these procedures establish the minimum scceptable quality
of service under noomal operating c%ig,écnm They do not establish w level of
performence to be achloved during the periods of smergency, catastrophe, natural
disagtar, severs storm or other events affecting lorge oumbers of cugtomers nor

shall they apply 1o extraordimry or abnored condidions of operation, such as

those resulting from work stoppage, civil wnrest, or other events Tor which o
B ﬂ‘(%(fui‘ muy not have been expected to sccommmodate. To the edent such
conditlony affeet the measuremient recordy reguired uwndor s Adeguacy of
Servics procedure snd comseguently the sbillty of Flat to mivet any other standards
within these procedures, it Ig the mzpmmi Bifity of Plat to separately document the
duration sud magnitude or effect of such ooourrences in Hs records.

ABVERTISING

Av or before the time Bs LBUS plan becomss effective, Flat shall sebmit, on o
confidentinl basis, proposed enstomer advertisiog materials and the st of zip vodes that
tie markoting moterie! ave matled o the Commission Staff and the Office of Congumer
Coungel (“O0C™Y for wformation | 3:1;';‘1{5%5 Flat shall maintaly a desceiption of s
LBUY o m;srg oa itz website. Flat shall submit aunual reports doseribing advertising

materials B use in Colorado w the Cowmnission Stalfand OCC,
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CONSTRUCTION OF FACILITIES

While pothing fn this prosedure shall impose on Plat an unreasonable obligation to
vonstruct faeilities or velieve Flat of any masonable obligation o construct fasilities
stherwise provided for by applicable law or Commizsion dircetive, to the extent facliities
e constructed, twey stall comply with alt requirements contained in these provedures.

HETWORK CALL COMPLETION REQUIREMENTS

b Bieet Digled Calls.
a. Fiat shell maintain safficient switch and backhaul capacity, phus other
recessury facilitios to meet the following minimum requirements during any
nocia! busy hour:

i DHal tono within three seconds for 98 percent of call attempts on
the switched netwaork, _
ik, Correet terminadon of 98 psrcent of preperly dinled calls within

8 focal calling aron rovied entirely over Flal's network.

iii. Cosrect topmination of 98 percent of all properly dialed calls
eriginating on another carsiers network,

b A propesly disted call shall be considered tmminated in the following
circuimatafices;

{. The ealling party receives sn indication of ringing and 8 ringing
signal iy delivered 1w the location of the called party, 1F fis
called parly answers, & comection iy established between the
calfing and calted parties,

it If the calfed aumber is busy, the calling party receives a busy
signal,
fii. IF & connection cannot be established between the calling and

called parties, the calling party wifl receive mn announcement or
an approprinte overflose signal which is different than & called
party busy signal. A call is not cousidered to be corectly
terminated when this condibion exists,

iv. A oall 1o @ non-working code or noperstive customer number i
divected to the intereant servics of Flel

2 Q:E_;wr Assisied Calls,

All communicationg hatween custorers must be considared s confidential
in nature, Flat shall take repsonable action to minimize the potential access
of other entitiey o those communications. Operafors or omployess of Flag
must not Halen to any conversation Betwean customers, excepl in the cise of
an operating necesgity, Opersiors shall not repest or divulge the nature of
auny local or long distaace conversation, aor divulge any information
inpdveriently overbeard. Flat will be held vesponsibile for siviet compliance
with this rule by their employees or other entitics that perform this servise
for Flat.

tr. Suitable rules and lnstruetions shell bo adonted by Flat and followed by
employees or othier entities smployed by Flat yoveming the fanguege and
operating methods t6 be used by operators during assistance o customers,
Specifically, operators must be inslructed o be courtenus, considerate, an
efficiont in the hendling of all costomer calls. Any requirsd call iming for
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operator assisted calls shall socurmiely record when (he customer requested
connection is established and when it s wentinated.

e, Each carrier offedng operator agsistance 0 the public shail provide r servics
that can angwer &85 percent of diveclory, intersept, toll and lucal assistance
catls within 1} seconds.

d. Other calis divected 10 the published wlephone numbers for servics repaiv or
the business offices of Flat shall bo acknowladged within 20 seconds and
shull be answered by either a carrier representative or a voicp-response or
incchanized unle meny within 60 geconds {as mesuued fom the same
starting polnt in time as for the 20 second acknowledgement standasd) for 85
percent of all gueh calls during amy monthly period.  Esch business day
during sny owmth for which the standard was net abtained for the gublished
telephone number associnted with the respsetive serviee center or business
affice shall be deomed a sepamte violation of this procedure, When fower
than 85 pereant of such calls sve answered in any month for any sorviee
canter or business office, & written repart lsting sach offending servieo
carier or buginess office will be submitted o the Commission within thirty-
one (31} cafendar days from the end of the month in which the gandard was
not met. For cach vickdion listed, the repot shall identify the porceat of
cally answered, the reason for filure 10 meet the 85 percent standard, the
romedlial actiop Flat has taken, and any konown resulis of (hat ramedial
setion.

&, The measurement records for determining the minimum acceptable cail
campletion criteria desceibed under this procedure may be adjusted, &
allowed under paragraph 4 ofthe Adegueey of Servies procedure herein, for
the eivetmstances speaifically described within thet paragraph.

L An suswer shafl mesn that either 4 company tepresentative or a voice-
response of mechanized unit meny Is ready 1o assist the oustemer or acoopt
information necessary to procass the call,  An acknowledgement that the
customaer is welting 911 the lne shall pof constitule sn answer, A droppad
call shafl not be considered an auswer.  An answer shall wot mean citlier
directing the call w 8 company representative or mechauized system
incapable of providing sssistince (o the customer or directing the call 1o a
syatem that will onfy take 8 ressage from the sustemer.

3.0 Inmp-LATA hnterexchange Toll Dialine Patens,
a.  Flat comphiey with «lf NANP digling pattern requirenienis.

. TROUBLE REPORT RESPONSE

L Mayimum Acceptoble Mumber of Renurss. Flat shall mainisin s vetwork so 82 to
miniieze customar trauble reports for sarvioes in an soonomical menner, bnt shail
not exeoed eight reports per 100 custamers por motith par sorvice area aversgsd
over a three-month perlod, An cocwrrenee of o vielstion of this procedure shall be
considered as sach day In the month too which the three month sverags of rouble
reports for that month and the precuding two months sxceed this criteria for the
service arey in quastion,

x Allgwable Resnonse Time. The response of @ carrier fo customer mouble reports
shalt be such that the 85 poreont of alf out-of-service reports for each manth, for
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pach survice ares, are olearsd within 24 bours for esch month., A sppamie
oecurrenes of 4 violwtion of this procedure shalt be considered ns ench day of euch
month for which the eriteria was not me! i gash service area served by Flat

When fewer than 85 percent of teoubla reports for any month for any serviee aren
are nof eleared within 24 houre, 8 writien report listing each offending service ares
will be submitted o the Commisston within thieyy-ong (31) calendar days from the
and of the month i which the staadsrd is not miel, Por each vigladon {isted, the
repsont shall identity the percent of wouble repors cleared within 24 hours, the
reason for falling below the standard, the semadinl action Flat has teken, and (he
date e service area is cxpected 1o meet or excand the sonderd.

This critorion excludes the following conditions to the cxtent Flat can separately

document the number of sucl oscuronces:

#.  Reports Tor non-basie servives or servives of anather provider.

b, Situstions where access to the customer’s premiise s required but not
available.

Tk

Measurement Records. The measuremont eocovds Tor determining the maximum
acceptable number of reporis under this procethae, or the allowable response time
under this procedure, sy be atjusted as slfowed under parsgraph 4 of the
Adequacy of Service procedore, for the circumstances specificnlly deseribed

within such paragraph £ of the Adequacy of Service procedure,
pragrag G i

4, Regponse Prority. I requested by the cnstomer, Flat shali give priorty to and
initiate repairs megardless of the hour for customer weuble reports which may
affect the public hoalih and safety.

]
a

Custonmer Notification, 1 emplovees of Flat cavnot clear the renorted trouble
promptly, the customer will be given a reasoneble egtimate of when the trouble
report will be eleared,

EXPENSE OF ADFUSTMENTS

A carrler shall specificully identify all oxponses ineurred in providing bill eredits,
installation fee waivers and alterpative sorvice fn compliance with these procedures.
Buch sxpenses shall be spevifically identified by category of servics, revenues foregone
or credited, the duebion of service and by ali other Infosmation necessary for e
Coramigsion to track such expanses.

REPORTING REQUIREMENTS

Companry shall file the following reports with the Director of the Fublic Udiities
Comiission for information purpogses only:

Ei
Service Administrator Comprry (USAL), The Company aball file copies of FCO
form 497 submitted o the FCC or USAC filed quarterly om a soonihly basis,

2. Amnual BTC Certification, Company will file annual certification datn including the

nuntber of Lifeline customers aod the amount the Company mueived for Lifoline
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support from the Lifeline program for the previous calendar year, The Information
shall be submitred o a Commission-gpproved form,

Maonmthly Reconciliation, Foum, Compeny will Gl a summery of the monihly
renoneiliation verifying eligible customers that wore roceiving more than one
Lifsline substdy per household,

Plan Offeripgs. Company shall file s copy of all plan offerings that are eligible for
the Lifeline discount within 60 days of Company recsiving ETC designation by this
Corsission,

Chagees to existing plans or pew plans, Company shall file a copy of its Lifeline
plan that swas ohanged regasding nny rate, tesm or condition, rg well ay any new plans
ar produets ntroduced.

Changes to Flar's Colodo-Specific Lifchme Application. Company shell file a
eopy of the Lifeline application form 30 days before changes are implementad,
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LIFELINE BASIC UNIVERSAL SERVICE QFFERING
OF FLAT WEST WIRELESS, 11.C

The following contuing a detsiled descniption of Flat West Wireless, LLC's
(“Conipany™y Lifeline Besic Universal Service (LBUSY offeriog in Colorado. This
description relates only to the Company's wircless LBUS offering end in 1o way melates
to the Compeny's other service offeriags,

A, COMPANY'S LIFELINE BASIC UNIVERSAL SERVICE OFFERING
Company's_Lifeline Basic Universal Service Qffering ("LBUS Offering™)

Ingludes the Following Services Required under 47 CER. § 54.101{e) und 4
CCR 123-2-2308(a):

i. Agcess i Public Switched Telephone Network, Single-Party Servige and
includes access fo the public swilched telepbone petwork and unlimited
locel usage that allows customms (o originagie and terminate calls within
the applicable Local Calling Area s set foirth below,

2. The Company's LBUS Oftering Will Provide the Functional BEquivalent of
Dual Tone Mulli-Frequeney ("DTME™ Signaling. DTMF is o method of

call signaling that fcilitates the wansportation of eall set-up and call detail
information.

By
Tad
-

Acpese o Emsrgeney Service.  Customers of the Company's LBUS
Offering wall be able fo reach o public safety answering point by dinling
"Gi1" regardless of activation status, Company will provide hs Lifeline
customtrs with 211 and E%{1 compliamt bandsets and replacing nen-
sompliant handsets af no additiona! charge.

4, Agcess o Long Distoce Service.  As part of the Company's LBUS
Offering, custamers will bave access (o long distance service that allows
for the origination of calis completed outside of the applicable Locsl
Calling Ares.  These calls are billed as long distance callz as set forth
herein. A customer may also access a specific long distance carrier by
dialing that carrier's access number,

5. Access 1 Directory Agsistance. The Company’s LBUS Offering includes
Directory Assistance, which provides customers with sceess io
information contained in directory listings.

&. Access 10 Qpepator Services. Customers will have aceess to live or
sutomalic operator assistance for the placewent of elephone callg,
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including collect calls, calling card calls, credit card calls, person-to-
person culls, and thied party cells, ss well as obtaining relsted lnformation.

7 Toll Blocking, Customers may choose to not have the capability of
placing fong distence toll calls from the customer’s phone. I customer
chooses this option, the Company will not require 2 service deposit,

8. Lifeline Services. Qualified low income conswners pay reduced monthly
fees by virtue of the Federal Lifeline programs. The Lifeline discount in
{he amount of $11.75 shall be upplied to the monthly plan. Company does
not offer reduced cenneciion feeg by virtue of the Federal Linke-Up
program.  Customers may coentact the Company for eligibility or more

information,

9. Hearing Impaired., The Company will make available services for the
hearing lmpaired.  Customers  may conlact the Company for more
information.

THI PRICING FOR COMPANY'S UNIVERSAL SERVICE ORFERING

The charge for the Company's LBUS offering, which is pay I advance
offering, excludiog laxes and governmental assessments, s $25.00 per
month end does not require the customer to sign & coatract. There is a
$£0.00 activation charge

P

Long distance calls are charged at $5.00 per month for ealls made within
the United States.

3. The charge for veice mail, caller id, call waiting, J-way conference
calling, call forvarding is collectively $5.00 per mouth.

4. Fedoral and state nniversal service sssesaments are imposed separately in
an ammount that is 3 percestage of the ameount owed by customer.

3, Other govermnental taxes and assessments imposed by law.
6. Customers will not be required to erer {nto a long-term servics contraet.

THE AREAS IN WHICH THE COMPANY'S UNIVERSAL SERVICE

OFFERINGS ARE AVAILABLE, AND THE CORRESPONDING LOCAL
CALLING ARFAS

The Company’s LBUS Offering is available 10 customers within the exchanges in
which Flat has been designated s an ETC. The Local Calling Areas for
customers In these exchanges will include access to a comparable or greater
number of access lines as is required of the incumbent carrier, consistent with
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appliceble regulatory standards. When Local Calling Areas are to be changed,
Flat will fils an amendenent o this Service Deseription showling the Local Calling
Arens prior (o implementing any changes. Calls placed to destinations cutside of
the Locat Calling Area will ncwr toll and Jong distance charges.

The Company’s LBUS Offering, with uniimited local calling which is part of that
offering, apphiss 1o all calls placed by Customer on the "Primary Cell Sile” to
which Customer's phone Is asstgned. “Primary Cell Siwe” ix defined ag the cell
site thet i best suited fo accorunodate 8 speeific Customer’s telephone usage
because of ity proximity or teelnical atributes, The assigned Primary Cell Site is
subyject to change by the Company in the avent of gystem onlages or petivork
changes,
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