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June 11, 2009

To Whom It May Concern:

I have been riding about 2 months with Helping Hands. I always have a good experience and
feel confident that the driver will get me to dialysis on time. [ have to go to dialysis 3 days a
week and Helping Hands picks me up and drops me off always on time. The driver is always
very considerate, kind and patient and a safe and good driver. He always makes sure I am
buckled in and the wheelchair is secured. It is a pleasure to ride with him and I can always
depend on him which is important.

Sincerely,
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Sid Pinchback
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