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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

IN THE MATTER OF THE APPLICATION OF ) 
MILL CREEK WATER SALES AND ) 
DISTRIBUTION, LLC REQUESTING, AMONG ) 
OTHER THINGS, AN ORDER GRANTING MILL ) 
CREEK WATER SALES AND DISTRIBUTION, ) \ 

LLC; 1) A CERTIFICATE OF PUBLIC ) 
CONVENIENCE AND NECESSITY TO ) 
PROVIDE WATER UTILITY SERVICE IN ) 
DESIGNATED AREAS WITHIN SAN JUAN ) 
COUNTY, COLORADO; 2) A CERTIFICATE OF ) Docket No. 07A-317W 

PUBLIC CONVENIENCE AND NECESSITY TO ) 
CONSTRUCT, MAINTAIN, OWN AND ) 
OPERATE WATER DISTRIBUTION ) 
FACILITIES NECESSARY TO PROVIDE ) 
WATER SERVICE IN AND TO SUCH AREAS; ) 
AND 3) APPROVAL OF INITIAL RATES AND ) 

MAR I O2008TERMS AND CONDITIONS OF SERVICE TO ) 
SUCH AREAS PURSUANT TO THE ) 
COMMISSION'S PROCEDURES FOR ) 
SIMPLIFIED REGULATORY TREATMENT. ) 

STIPULATION AND AGREEMENT IN RESOLUTION OF PROCEEDING 

This Stipulation and Agreement in Resolution of Proceedings ("Stipulation") is 

entered into by and among Mill Creek Water Sales and Distribution, LLC ("Mill Creek" or 

"Company") and the Staff of the Public Utilities Commission of the State of Colorado 

("Staff'). Mill Creek and Staff are referred to herein collectively as the Parties and 

individually as a Party. This Stipulation sets forth the terms and conditions by which the 

Parties have agreed to resolve all outstanding issues that have or could have been contested 

by the Parties relative to the Company's Application in the above-captioned matter. 

Intervenors Robert Oppenheimer. Terry and Dale Lingenfelder. and Cascade Village 
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Condominium Association - 2004, Inc. ( collectively the ''Cascade Village lntervenors") are 

not parties to this Stipulation. However, counsel for Mill Creek and Staff are authorized to 

state that the Cascade Village lntervenors do not oppose the settlement reflected herein or the 

Commission's approval thereof without modification. 

The Parties state that the results of the compromises reflected herein represent a just 

and reasonahle resolution of this proceeding, that reaching agreement as set forth herein and 

that implementation of the compromises and settlements reflected in this Stipulation is 

consistem with the provisions of §40-3-104.4, C.R.S., simplified regulatory treatment for 

small. privately owned water companies, and will result in substantial savings to all 

concerned by establishing certainty and avoiding litigation. Each Party hereto pledges its 

support of this Stipulation and states that each will defend the settlement reached. The 

Parties respectfully request that the Public Utilities Commission of the State of Colorado 

(''Commission") approve this Stipulation, without modification. 

I. BACKGROUND 

On August 2 l, 2007, Mill Creek filed an application seeking. among other things, the 

issuance of a Certificate of Public Convenience and Necessity ("CPCN") to Mill Creek in 

order that it may pro, ide water scrYicc to customers located within an area described in the 

Application as the Cascad.: Village Seni..:e Arca. and for apprmal of initial rates and terms 

and conditions pursuant to \\hich such sen ice \\iii be provid<:d. 

On :\ugust 22. 2007. the Commission issued its :S-.:otice of Application Filed in this 

proceeding. \\hich '\oticc. among ,1ther things. established a thirty (30) day time period 

within \Vhich interventions \Vere to have been filed. The Con11nission's Notice also 
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established filing dates for Mill Creek's direct testimony, as well as for Staff and Intervenor 

answer testimony. Finally, the Notice set a date for hearing in this matter. Except for these 

!iling dates, the Commission's Notice did not establish any other procedural dates in this 

docket. 

On September 21, 2007. the Cascade Village Intervenors petitioned to intervene in 

this proceeding. 

On September 27, 2007, Staff filed its notice of intervention, entry of appearance and 

request for hearing. 

On October 10, 2007, the Commission adopted Decision No. C07-0861, by which 

decision the Commission granted the Cascade Village lntervenors' motion to intervene and 

referred this matter to an Administrative Law Judge. The Commission also modified the 

procedural schedule set forth in its Notice and set the matter for hearing on January 17, 2008. 

On November 13. 2007, Mill Creek filed an unopposed motion seeking to vacate the 

existing procedural schedule in this docket and replacing it instead with a comprehensive 

procedural schedule. Mill Creek's motion was granted on November 23, 2007 by Decision 

No. R07-0990-l. 

On November 30. 2007, Mill Creek filed a written waiver of the 210-day statutory 

time period provided for in § 40-6-109.5. C.R.S. within which the relief requested in this 

proe.:eding would ethcrv,ise have heen required tu he det~m,ined In addition. Mill Creek 

fikd an unopposed mution seeking an extension of time within which to tik its direct 

testimony and exhibits in this matter. Mill Creek's motion was granted on December 3. 2007 

hy Decision No. R07-l0 l 3-L 

J 
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On December 5, 2007, Mill Creek filed its direct testimony and exhibits in this matter, 

and on January 22, 2008, Staff and the Cascade Village Jntervenors filed their answer 

testimony and exhibits. 

Thereafter, Mill Creek undertook discussions with the parties to determine whether a 

basis for settlement might exist. Based upon those discussions, on February 12, 2008, Mill 

Creek filed an unopposed motion to further modify the procedural schedule in this 

proceeding so as to, among other things, vacate the filing date for Mill Creek rebuttal 

testimony so as to allow the Parties to continue to pursue settlement. Mill Creek's motion 

was granted on February 13, 2008 by Decision No. R08-0158-I. 

On February 29, 2008, Mill Creek filed a motion seeking an extension of time within 

which to file any settlement with the Commission that the Parties might reach, which motion 

was granted by the Commission on March 3, 2008 by Decision No. R08-0219-l. 

Thereafter, the Parties reached a comprehensive settlement in this proceeding, the 

terms and conditions of which are embodied in this Stipulation and which represent the 

Parties' resolution of all issues which were or could have been raised in this proceeding. 

This Stipulation incorporates by reference S&A Attachments A and B, appended hereto, 

which are identified as follows: 

S&A Attachment A Rate Development and Annual Expenses 

~&A Auachment B Ss:ttied Re, isions tn Colorado Pl 1C No. l Water Tari ff 
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A. Rate Development and Annual Expenses 

Background. Mill Creek's proposed rates that accompany its Application in this 

matter were developed using the Commission's Operating Ratio methodology as more 

particularly described in Rule 5 I l 2(b ), 4 CCR 723-5 of the Commission's Rules Regulating 

Water Utilities. Mill Creek proposed that its rates be derived based upon normalized annual 

expenses of $223,384, which included an operating ratio of I 3%. Staff supported use of the 

Operating Ratio methodology, as well as the use of a 13% operating ratio, but questioned the 

level of certain expenses. The Cascade Village Intervenors did not sponsor a witness to 

address either the methodology to be used in setting rates or the specific level of expenses to 

be included within the Operating Ratio method. 

Resolution. For purposes of settlement, the Parties agree that Mill Creek's rates 

resulting from this proceeding shall be calculated based upon the Operating Ratio 

methodology (applying an operating ratio of 13 percent). S&A Attachment A hereto sets 

forth the Mill Creek settlement operating expense categories and associated settlement annual 

expense amounts (which total $178. 770) agreed to by the Parties. 

In reaching the agreed-upon annual expense amount of $178. 770. the Parties reached 

a variety of compromises surrounding certain of the expense categories set forth in S&A 

Attachment A. Such compromises were reflective of the fact that Mili Creek has not 

herctofon: operated as a regulated \Vater utility and. as such, n1ust, to a certain degicc. create 

thc business infrastructurc that is needed in order to conduct its operations as a regulated 

emity. inciuding maint,iining its books and records \\ith a level of detail that is required of a 

5 
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regulated utility. The expense categories of Office Supplies, Accounting, Management and 

Legal are particular examples of expense categories where such compromises occurred. With 

regard thereto, the Parties note that in reaching the compromise amounts reflected on S&A 

Attachment A relative to the expense categories of Office Supplies, Accounting and 

Management. generally speaking, they identified specific office, accounting and management 

functions that would be required in order to operate Mill Creek's water utility enterprise as a 

regulated concern and then determined a reasonable anticipated cost associated with such 

function. In agreeing upon the settlement amount for the Legal expense category, the Parties 

approached the matter by agreeing upon an estimated number of hours that Mill Creek may 

reasonably expect to require legal services during the course of a 12-month period. 

Having agreed upon the total annual expense amount of $178,770, the Parties turned 

their attention to the development of a fixed monthly customer charge for water service. 

Based upon such total annual expense amount, the Parties agree that a resulting fixed rate of 

$99.32 per month, per billing unit, as more particularly set forth on S&A Attachment A, is 

just and reasonable, Because of the present inability to meter consumption at each of the 

individual end-use customer locations within the Cascade Village Service Area, the Parties 

agree that there shall be no commodity or volumetric usage charge applicable to end-use 

consumption over a certain threshold as initially proposed by the Company. Notwithstanding 

this fcawre of the scttkmcnL th<! Parties acknowledge and agree that nothing herein pn:,ents 

anv.. Partv frorn pron,_osing- a co1nn1oditv Qr vo!urnctric usage charge.._, in a future proceedine.. ., ._, 

6 
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Background. This proceeding represents the first regulatory proceeding for Mill 

Creek in which its rates and terms and conditions of service will have been reviewed and 

approved by the Commission. Given the lack of comprehensive historic usage, expense and 

plant investment information. Mill Creek, Staff and the Cascade Village Intervenors each 

acknowledge the value of reviewing the rates resulting from this proceeding at some point in 

the future once a sufficient period of time has elapsed so as to allow the Parties to make a 

meaningful assessment of such information. 

Resolution. For the purposes of settlement, the Parties agree that Mill Creek shall file 

a report with the Commission Staff (with a copy also provided to the Cascade Village 

Intervenors) no later than July 1, 2010 in which Mill Creek will summarize its operating 

expenses, revenues and plant investment for the twelve-month period ending December 31, 

2009. Such report shall be accompanied by workpapers which are reflective of the 

Company's books and records and which are sufficient to demonstrate the basis for the 

Company's reported levels of operating expenses, revenues and plant investment for the 

agreed-upon twelve-month period. Upon submission of such report, Mill Creek understands, 

that Staff may seek clarification or explanation regarding the supporting information and Mill 

Creek agrees to work with Staff in good faith to provide the requested clarification and/or 

explanation. 

C. CPCN Service Territory Boundaries 

Background. l'vlill Creek's Application 111 this docket requests the issuance of a 

Cenifkate or l'ubiic C<1nwnience and \kcessit) i"CPCN''l w ser\e existing and furnrc 

7 
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customers located within a defined parcel of land in San Juan County, Colorado referred to as 

the Cascade Village Service Area. Mill Creek's Application also requests a CPCN 

authorizing Mill Creek to construct. maintain. own and operate water distribution facilities 

necessary in the normal course of providing water utility service to the Cascade Village 

Service Area. Staff noted that: (1) in Recommended Decision No. R0S-0545, dated May 10, 

2005. issued in Docket 03F-470W, Administrative Law Judge Jennings-Fader declared Mill 

Creek to be a water utility subject to the jurisdiction of the Commission; (2) Mill Creek has 

been continuously providing potable water service to the Cascade Village Service Area since 

2003; and (3) the proposed service area is consistent with the territory identified in the 

Cascade Village Amended Master Plan as presented to and approved by San Juan County, 

Colorado. While Staff sought confirmation regarding the nature and extent of Mill Creek's 

ability to serve customers within this area, Staff did not oppose the issuance of either a 

service area or facilities CPCN covering the Cascade Village Service Area as requested by 

Mill Creek. The Cascade Intervenors took no position on the nature and extent of the CPCNs 

requested by Mill Creek. 

Resolution. For purposes of settlement, the Parties agree to the issuance of a service 

area CPCN to Mill Creek as requested by it in its Application. The parties further agree to 

the issuance of a CPCN authorizing Mill Creek to construct, maintain, own and operate water 

distribution faciiities necessary to enable \1ill Cre.:k to provide ·water utility service to the 

Cast'adc Villai.zc Scrvi~e ;\rca as rcoues1ed bv !vtill Creek in its Application. ~- . .~ 

https://Villai.zc
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D. Metering Issues 

Background. Mill Creek's Application in this proceeding includes estimated expenses 

associated with Mill Creek's proposal to install approximately 15 meters on certain of the 

existing, siand-alone buildings located within the Cascade Village Service Area. In its 

µrefiled direct testimony, Mill Creek acknowledged that the relative cost versus benefit 

associated with its plan to install such meters was not a given and indicated its willingness to 

discuss the matter further. During the course of settlement discussions, the Parties discussed 

the fact that the majority of the existing buildings (and individual end-use customer 

locations) located within the Cascade Village Service Area do not have individual metering 

facilities installed by which Mill Creek can gather monthly consumption data. Mill Creek 

further presented financial information concerning the cost of installing meters to individual 

residential units within the Cascade Village community. Mill Creek represented that the cost 

of installing individual meters for the existing condominium units is estimated to be $1,000 

per unit for a total estimated cost of $128,000, but noted that this amount does not include the 

cost that a customer would incur for any alterations and/or repair work that would be required 

within the customer's unit as a result of the meter installation, nor did it include the 

additional labor cost associated with reading the meters once installed. Mill Creek further 

noted that even if meters could be economically installed at these locations. access to the 

customer units would be necessary on a momhl} basis for meter readings. and that such 

access n1ight itself prove to be a probkm. 

Staff indicated as a general matter its strong endorsement of indi, idual meters and the 

, alue ,,r being c1bk to measure consumption as a useful to,1I in conserving precious water 

9 



Appendix A
Docket No. 07A-317W

Decision No. R08-0611
Page 10 of 56

resources and. in many instances. as an effective tool for allocating operating expenses to 

end-use customers. However, in reviewing the unique circumstances presented at this time 

relative to the Cascade Village Service Area, such as the limited number of customers served, 

the existence of many absentee or seasonal use residents, as well as the fact that only nominal 

expenses can be directly linked to the volume of water available or distributed, Staff 

concludes that the public interest would not be served by imposing the cost of the installing, 

reading and maintaining meters to all units at this time without a more thorough cost/benefit 

analysis and a more comprehensive look at characteristics unique to Mill Creek and possible 

metering issue alternatives. As a result. Staff indicated that it did not support Mill Creek's 

original proposal of installing 15 meters. The Cascade Village Intervenors also opposed Mill 

Creek's proposal regarding meters. 

Resolution. For purposes of settlement, the Parties agree that Mill Creek will, for 

purposes of this proceeding only, abandon its proposal to install meters on certain of the 

individual, stand-alone buildings within the Cascade Village Service Area. In place thereof, 

Mill Creek agrees to meet with Staff and a representative of the Cascade Village Intervenors 

to explore metering and allocation issues further, including the feasibility of installing meters 

on all condominium units, single-family homes and individual commercial operations 

conducted within the Benchmark Building, all as located within the Cascade Village Service 

Arca. \li!l Cre.::k agrees w conven1; such a meeting no later than December 3 L 2009 and to 

include ;__mv findings and conclusions that result fron1 such 1neeting (and anv subsequent
~ ~~- ...,.., . 

meetings that the Parties may agree to conduct) in its report to Staff and the Cascade Village 

lntcn en,1rs discussed in Paragraph No. II B abu, c. \lot,, ithstanding the Parties· agreement 
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that Mill Creek will abandon its proposal to install meters at certain locations, the Parties 

nevertheless agree that any new construction within the Cascade Village Service Area 

seeking to receive water service from Mill Creek and that is completed after the date this 

Stipulation is approved by the Commission should be required to have a meter installed so as 

not to add to the difficulty created in this case by the absence of meters and the inability, on a 

cost-effective basis. to retro-fit end-use locations with meters. Such a requirement is based 

upon the Parties' agreement that meters installed at all such new end-use locations will not 

only facilitate the gathering of usage data on the Mill Creek system for use in future 

proceedings, but will also facilitate the detection of leaks on the system. Consistent with this 

agreement. the Parties further agree that Mill Creek's pro forma tariff as set forth in S&A 

Attachment B appropriately contains a provision requiring new end-use customer locations to 

include a meter installation as a condition of receiving service from Mill Creek. The parties 

further agree that until such time as data from end-use meters within the Cascade Village 

Service Area is used to determine rates on the Mill Creek system, Mill Creek shall not be 

required to test any such meters installed as may otherwise be required under the 

Commission's rules and that a waiver of any such rules is appropriately granted to Mill Creek 

by the Commission. 

E. Revised Tariff Provisions 

BacJ_gr,,tmd. Mill Creek·s Appiica1ion in this proceeding included proposed tariff 

sh1:cts sr.:Hing forth th~ rates and tc-nns and conditions for \vater service to be offered hy rv1in 

Creek. The terms and conditions of the Pa11ies' settlement require that certain aspects of Mill 

11 
'' 
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Creek's proposed tariff be changed, so as to bring the tariff in line with the Parties' 

settlement 

Resolution. For purposes of settlement, the Parties have agreed to a variety of 

revisions to M.ill Creek's initial proposed tariff and agree that the revisions set forth in the 

pro forma tariff sheets included as S&A Attachment B hereto should govern service on the 

Mill Creek system ( until such time as they may be changed in accordance with the public 

utilities law and the Commission's rules and regulations) rather than those originally 

proposed by Mill Creek in its Application. 

F. Treatment of Commercial Operations \Vi thin the Benchmark Building and 

Irrigation Usage 

Background. Mill Creek's Application proposed to establish commercial rates 

applicable to the commercial operations being undertaken within the Benchmark Building. 

Mill Creek also proposed a rate for irrigation usage within the Cascade Village Service Area. 

Staff raised a concern as to the ability to establish a factual basis for such rates in the absence 

of relevant historic consumption data. 

Resolution. For purposes of settlement, the Parties agree that the monthly charge for 

water service to the Benchmark Building shall be $893.88. with such amount be derived by 

assuming that the Benchmark Building is the equivalent of nine (9) separate billing units for 

purposes ,1f esiah!i,hing the $99.32, nwnth fixt:d rate discussed in Paragraph No. II. A. above. 

The P,inies iikc\\i,e agree that the monthiy charge for irrigation usage shali be $99.32. which 

is deri\ cd hy assuming that such irrigation usage is the equivalent of one billing unit. 

12 
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Background. Since 2003, operating divisions of Mill Creek have been providing both 

waler service and sewer service to residential and commercial customers in the Cascade 

Village Service Area. [n Docket No. 03F-470W, the Commission determined that it does not 

have jurisdiction over Mill Creek's sewer operations. As a result. Mill Creek's Application 

in this docket relates solely to the rates and terms and conditions for the provision of water 

utility service only on a stand-alone basis. Staff and the Cascade Village Intervenors each 

point out the issue of the lack of Commission jurisdiction over sewer service and Staff 

commented upon the possibility that legislation may be passed in the future whereby the 

Commission's jurisdiction may be extended to include sewer operations conducted by a 

combined water and sewer company. 

Resolution. For purposes of settlement, and in recognition of Staff's and the 

Cascade Village lntervenors' concerns regarding the lack of Commission jurisdiction over 

Mill Creek's sewer operations. Mill Creek is willing to afiirmatively acknowledge that it is 

aware that such draft legislation is presently being considered by the Colorado Legislature. 

Should such legislation be passed, the Parties reserve their respective rights to take such 

position(s) as they may deem necessary and appropriate regarding the effect of such 

legislation on Mill Creek. 

ft No Settled Practice 

Th('. Par1ies agr~e that this Stipuiation and the settiernent rates, tenns and conditions of 

service and the cost allocation. rak design and other methods contained in the S&A 

,\ttachmcnts have been agn:cd to by the Parties so!..:ly for purposes of sdtkment and do not 

13 
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constitute a settled practice or otherwise have precedent-setting value in any future 

proceedings. Neither Mill Creek. Staff nor Cascade Village !ntervenors shall be deemed to 

have approved, accepted, agreed to or consented to any concept, theory or principle 

underlying or supposed to underlie any of the matters provided for in this Settlement. 

Notwithstanding the resolution of the issues set forth in this Stipulation, none of the methods 

or ratemaking principles herein contained shall be deemed by the Parties to constitute a 

settled practice or precedent in any future proceeding. Nothing in this Stipulation shall 

preclude the Company from seeking prospective changes in its water service rates by an 

appropriate filing with the Commission. Nothing in this Stipulation shall preclude any other 

Party from filing a complaint to obtain prospective changes in the Company's water service 

rates and/or provisions in the Company's tariff. 

III. TERM OF THIS STIPULATION AND AGREEMENT 

This Stipulation shall take effect upon its approval by the Commission. Nothing in 

this Stipulation shall be construed as precluding the Company from filing a general rate case 

to change the rates for its water services at any time. Nothing in this Stipulation shall be 

construed to limit the Company from applying to the Commission for adjustment clauses or 

for any other change to the Company's water rates. Nothing in this Stipulation shall be 

construed to prevent the Staff of the Commission or any other party from seeking review by 

the Con11nission of the justness and reasonableness of the Company's vvater service rates. 

I'hc pw, i,ions of this Stipulalit>n shall terminate and have no continuing effect upon 

the effective dmc of the revised nu1:s for water services resulting from Mill Creek's next rate 

case. Where reference is made in th? Stipulation to prnvisi,ms that apply for a period of time. 
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all such time period provisions of this Stipulation may be modified by a subsequent filing 

with the Commission or subsequent stipulation approved by the Commission. 

IV. EFFECTIVE DATE OF SETTLEMENT RATES AND TERMS AND
CONDITIONS OF SERVICE 

Subject to implementation of the Stipulation in accordance with Article III hereof, the 

rates and tenns and conditions of service set forth herein shall go into effect upon the date as 

directed by order of the Commission. 

V. IMPLEMENTATION 

This Stipulation shall not become effective until the issuance of a final Commission 

Order approving the Stipulation that does not modify the Stipulation in a manner that is 

unacceptable to any of the Parties. In the event the Commission modifies this Stipulation in a 

manner unacceptable to any Party, that Party shall have the right to withdraw from this 

Stipulation and proceed to hearing on the issues that may be appropriately raised by that 

Party in this docket. The withdrawing Party shall notify the Commission and the Parties to 

this Stipulation by e-mail within three business days of the Commission modification that the 

Party is withdrawing from the Stipulation and that the Party is ready to proceed to hearing; 

the e-mail notice shall designate the precise issue or issues on which the Party desires to 

proceed to hearing (the ··Hearing Notice"). 

The \\ ithdrawal nf a Party shail not automatically terminate this Stipulation as to the 

\\ ilhdraVI ing Party or any other Party. Howe\ cr. within three business days of the date of the 

Hearing Notice from the first withdrawing Party. all Parties shall confer to arrive at a 

comprehensive list of issues that shall proceed to hearing and a list of issues that remain 

l 5 
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settled as a result of the first Party's withdrawal from this Stipulation. \Vithin five business 

days of the date of the Hearing Notice, the Parties shall file with the Commission a formal 

notice containing the list of issues that shall proceed to hearing and those issues that remain 

settled. The Parties who proceed to hearing shall have and be entitled to exercise all rights 

with respect to the issues that are heard that they would have had in the absence of this 

Stipulation. 

Hearing shall be scheduled on all of the issues designated in the formal notice filed 

with the Commission as soon as practicable. In the event that this Stipulation is not 

approved. or is approved with conditions that are unacceptable to any Party who 

subsequently withdraws, the negotiations or discussions undertaken in conjunction with the 

Stipulation shall not be admissible into evidence in this or any other proceeding, except as 

may be necessary in any proceeding to enforce this Stipulation. 

The Parties agree that, upon final Commission approval of this Stipulation, the 

Company will file an Advice Letter with the Commission, on not less than five business 

day's notice prior to effective date ordered by the Commission, that will include a citation to 

the order approving the Stipulation, and the settlement rates, terms and conditions and tariff 

sheets set forth herein in S&A Attachment B. The Parties agree that the Commission's order 

should direct Mill Creek to place into effect tariff sheets reflecting the tariff changes that are 

in all respects identical to the profimna tariff sheets contained in S&A Attachment B hereto. 

with the exception that tfo: issue date. Commission decision number and the effective date of 

the tariff shall be inserted in the tariff sheets ,vhere such references arc indicated. The 

settlement rates. terms and conditions shall then become final rates. tenns and conditions to 

16 
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be effective as provided in Article [II hereof and shall not be subject to refund, nor shall they 

be subject to modification except in accordance with the Public Utilities Law and the 

Commission's Rules and Regulations promulgated thereunder. 

VI. GENERAL TERMS AND CONDITIONS 

The Parties hereby agree that all pre-filed testimony and exhibits shall be admitted 

into evidence in this docket without cross-examination. This Stipulation reflects compromise 

and settlement of all issues raised or that could have been raised in this docket. This 

Stipulation shall be filed as soon as possible with the Commission for Commission approval. 

Approval by the Commission of this Stipulation shall constitute a determination that 

the Stipulation represents a just equitable and reasonable resolution of issues that were or 

could have been contested among the parties in this proceeding. The Parties state that 

reaching agreement as set forth herein by means of a negotiated settlement rather than 

through a formal adversarial process is in the public interest and that the results of the 

compromises and settlements reflected in this Stipulation are in the public interest. 

This Stipulation may be executed in counterparts, each of which when taken together 

shall constitute the entire Stipulation with respect to the issues addressed by this Stipulation. 

The Parties agree to a waiver of compliance with any requirements of the 

Commission· s Rules and Regulations to the extent necessary to permit all provisions of this 

Stipulation to be carried out and effectuated. 

For thos-: Parti.:s whose attorney has signed this Stipulation on their behalf. such 

Partks represent and \\arrant the thc1 agree to be bound by the terms of this Stipulation and 

that their rnunscl has the authority to execute this Stipulation Pn their behalf. 

17 
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DATED this 
·+--

day of March, 2008 

MILL CREEK \VATER SALES 
AND DISTRIBUTION, LLC 

1/' , I I •C 1 -4 f I -,,,,By: 1 -C, f ,c,, I u10 I(x. "'1e I I< c.,. 
Karla Hanlon '-J 
Chief Financial Officer, 
222 South Kenosha 
Tulsa, OK 74120 
Telephone: 918. 743-4460 

STAFF OF THE COLORADO 
PUBLIC UTILITIES COM.MISSION 

Ran G rr tt \ 
Rate/Firum°"ciai ,nal\st 
Colorado Public \Jtil~ies Commission 
1560 Broadway, S\rjt9 250 
Denver, CO 80202 
Telephone: 303-894-2864 

Respectfully submitted, 

Approved as to form: 

Thomas R. O'Donnell, #15185 
Holland & Hart, LLP 
555 17th Street, Suite 3200 
Denver, CO 80202 
Telephone: 303.295.8291 

Attorney for Mill Creek \.Vater 
Sales and Distribution, LLC 

Approved as to form: 

David M. Nocera, #28776 
Assistant Attorney General 
Business and Licensing Section 
1525 Sherman Street, 5th Floor 
Denver, CO 80203 
Telephone:303.866.5295 

18 
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CERTIFICATE OF SERVICE 

I hereby certify that on thiSlLic- day of March, 2008, a true and correct copy of the 
foregoing STIPULATION AND AGREEMENT IN RESOLUTION OF PROCEEDING 
was deposited in the mail postage prepaid to the following: 

Jeffrey G. Pearson. Esq. 
Jeffrey G. Pearson. LLC 
1570 Emerson Street 
Denver. CO 80218 

John Trogonoski 
Public Utilities Commission 
1560 Broadway, Suite 250 
Denver, CO 80202 

David Nocera 
Assistant Attorney General 
Ofiice of the Attorney General 
1525 Sherman Street: 5th Floor 
Denver, Colorado 80203 

Julie Haugen 
Advisory Staff 
Public Utilities Commission 
1560 Broadway. Suite 250 
Denver. CO 80202 

Robert Oppenheimer, President 
Cascade Village Condominium Association-20041 
50827 Highway 550N 
Durango, CO 81301 

Randy Garroutte 
Public Utilities Commission 
1560 Broadway. Suite 250 
Denver, CO 80202 

Bob Bergman 
Advisory Staff 
Public Utilities Commission 
1560 Broadway, Suite 250 
Denver, CO 80202 

Pam Fischhaber 
Public Utilities Commission 
1560 Broadway, Suite 250 
Denver. CO 80202 
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Mill Cn,ek Water Sales & Distributiou, LLC S & A Attachment A 
( ·aSt'.<H1C vmage \Vate-r 
Rat<r De!e!opment ~~ Settlement Annual Expenses 

Amount as Origirlally Filed Amount Recommended bl Staff 

Ol·Tt(·! IFS $11,500,00 $ 6,000.00 
$24,000.00 $ 9,000.00 

S:'f( l\V l<H,10Vi\l. $7,000.00 $ 7,000.00 
,\( $24,000.00 $ 19,200.00 

$30,000.00 $ 20,000.00 
$2,000 00 $ 1,450.00 

\.VOJ<Kl·:RS (.\'J1\'1P $250.00 $ 200.00 
1 F}S:PLNSE $2,400.00 $ 1,920.00 
I11 INSIJkANCI $1,500.00 $ 1,200.00 

Cl!AR(iFS $50.00 $ 50.00 
$250.00 $ 250.00 

$20,000.00 $ 6,000.00 
$9,250 00 $ 9,250.00 
$6,000.00 $ 3,500.00 

C;\S( 'ADF $19,000.00 $ 19,000.00
:HAN(:!: $4,500 00 $ 2,700.00 

n!RF!· YU,R /\MOHTl/AT!ON Oi Ri\TC (_'J\S! 

FXl'INSI. 
$ 12,000.00 
$ 24,000.00 

$ 12,000.00 
$ 10,100.00 

Sl U'l $ 197,700.00 $ 128,820.00 

ru11rn ufnn1rnillizt:J cxpcndilm\> $ 25,701.00 $ 17,800.00 
Pn1\ $ 3,100.00 

$ 5,000 00 

NORMA,UZED ANNUAL EXPENSES $ 223,401.00 $ 154,720.00 

MONTHLY CHARGES $207,384.00 $ 154,720.00
OTHER INCOME $16,000.00 $ 

TOT,~L ANNUAL INCOME $ 223,384.00 $ 154,720 00 

Note These calculations assumt: a twelve rnonth period of operations. 

BiHin_g_ units 
134 Condo's 

6 Twilight 
9 Benchmark 

----------~,.,,_1 Irrigation 
150 

Settlement Amount 

$ 7,400.00 
$ 14,400.00 
$ 7,000.00 
$ 19,200.00 
$ 20,000.00 
$ 1.450.40 
$ 196.00 
$ 1,920.00 
$ 1,176.00 
$ 50.00 
$ 250.00 
$ 10,000.00 
$ 9,250.00 
$ 3,500.00 
$ 19,000.00 
$ 2,700.00 

$ 23,236.79 
$ 10,100.00 

$ 150,829.00 

$ 19,608.00 
$ 3,333.00 
$ 5,000.00 

$ 178,770.00 

$ 178,77000 

--T7&J7000l. 

~========~;;;;;;;;,, Monthly charge per billing unit 

='~=======;;;;;;;;;;;;;;,,, Monthly charge for Benchmark 
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https://3,333.00
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MILL CREEK WATER SAi,ES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa, Oklahoma 74120 

_____,O"'ri0s,i"'na"'I_____Sheet No. 21 

Sheet No. 

SCHEDULE OF RATES 

FOR 

WATER SERVICE AVAILABLE 

IN THE ENTIRE TERRITORY SERVED 

BY 

MILL CREEK WATER SALES & DISTRIBUTION, LLC 

!\dYic-: L;;;ttcr 

Number Issue Date _______ 
Karla M. Han!on Chief Financial Officer 
212 South Kenosha Oklahoma 74120 

Fffecrive Date 
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MILL CREEK WATER S.;{t,'ES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa, Oklahoma 74120 

----~O~r,,,i(r~in~a~I_____Sheet No. ----2_ 
Cancels ___ Sheet No. 

NOTICE 

This Tariff is the initial tariff for 
Mill Creek Water Sales & Distribution, LLC 

Advice Letter 
Number 

Karla M_ Hanlon Chief Financial Officer 
22.:? South Kenosha Tulsa, Oklahoma 74120 

Decision Number Etfoctivc Dme 



MILL CREEK WATER sfiks & DISTRIBUTION, LLC CO PUC 
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No. _l_ 

222 South Kenosha 
Tulsa. Oklahoma 74120 

Orisi:ipa=l______Sheet No.___]___ 
Cancels Sheet No. 

TABLE OF CONTENTS 

Sf:.eet No. 

2 

1/JATER Ritl'ES 

Sched~le c~ Charges for Rendering Services . . . .. .. .. . . . .. . . . . . . . . 
s 
6 
7 

Index to Rules and Regulations Section........................... Rl 

Key to Symbols of Revised Tariff Sheets 

Sub 

Lna1c1tes 
~na1cates 

Indicates 
~□ -C-~es 

~~~~a~es 

~ctLcates 
~d1ca:es 
~a:c~tes 

an increase 
~ reduction 

in text but nc change in rate 
new rate or a L:.. OTl 

c~anged regulation 
reissued matter (from another sheet) 
d~sccntinued rate or regulation 
~a~ustment for - --in of por~ions of the 
SUDStl~Ute 

GCA 

:\d\-icc Ldh:r 
'Number Issue Date _________ 

Kur!a M. Hanlon Chief Financial Officer 
:?22 South Kenosha Tuls;cL Oklahoma 74120 

Effocti\-e Date 
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MILL CREEK WATER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 

222 South Kenosha 
Tulsa. Oklahoma 74120 

Orioinal Sheet No. __4_ 
Sheet No. 

Wa~er Se~vice ~s 

trace a: 2-a'.ld i_ocaced in Sections :_2 ar:d 13, T 39 N, R 9 '!J, N.M.P.t-1., ir-1 San 
Jua~ Ccu~cy, Ccloradc and be~ng xore particularly described as follows: 

!he Scut~east quarter of t~e Southwest Quarter lSE ¼SW¼) of s-id S 0 rt on 12, 
c:-ie Ea.st One-!:-:c;;l f of the Northwest qu.arter (£ ½ NW ¼) of said Sec::,io!'a. } and 
the ~ortheas~ Quarter of the Southwest Quarter 1 NE ¼SW¼) of said Sect en 13, 
leas and excepL that portion of land contained within the right-cf-way cf U.U. 
~ig~way 550 ana Trace D, as shown on the plat of Cascade Vi lage. Vacation 

the San Juan county, Colorado, Clerk ar.d 
!',lumber 124690 i:-1 Book 222 at Page 728. 

Ccnta~~s 141 acres, ~ere or :ess. 

,Advice Letter 
Number 

Karla ~vt Hanlon Chief Financial Officer 
222 South Kenosha Tulsa, Oklahoma 74120 
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No. _I_ 

222 South Kenosha 
Tulsa, Oklahoma 74120 

_____Oy~ri""g~in~a~I_____Sheet No. 
Cancels _________________ Sheet No. 

3:i. J. J_ Base 
Charge Rate 

Serv_ce ana Facility -- See Sheet No. 7 

Advice Letter 
Number 

Karla !v1. Hanlon Chief Financial Officer 
:222 South Kenosha Trenton Tu!sa_ Oklahoma 74 20 

Effoc:ive Date 
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222 South Keuosha 
Tulsa, Oklahoma 74120 

------'O"r"i.,g~in~a~I_____Sheet No. ___6_ 
Cancels______ Sheet No. 

SC:H:.,lJuLt, OF CHARGES FOR RENDLRING SERVIC2 

.o ~nitiace er r 0 Qtor 0 service ....................................... $50.00 

tra~ster se ·~~ at 2 specific location ~rom o~e c~stcmer to 
ano~her customer where such service is continuous .................... $25.C 

To perform non-gratuitous labor for service work in 
~ddi·ion ~c charges for material: 

Charge ................................................... $40. 00 
(Assessed for trips w~ere no actual labor is performed 
other than a general diagnosis of the customer's problem; 

For ser~j_ce work during normal work hours, per man-hour .... S40.00 

~inimum Charge, one hour ...................................... $40.00 

For sec/j_ce work befol'."e 8: CO AM or after 5: 00 PM Mcr,day 
~hrouq~ Friday, or at any time on Sa per man-hour ...... $60.00 

M:Lnimu.m Charge, one ho1.1r ...................................... $60.00 

For service work on Sundays and holidays, per man-hour ........ $80.00 

!o p~00ess a rhP~~ from a customer which is returned to the 
the bank as ~on-payable ................................... $25.00 

Advice Letter 
Numher Issue Date 

Karla M, Hanlon ChiefFinancia! Officer 
222 Somh Kenosha Tulsa, Oklahoma 74120 

Efft.'Ctive Date 
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MILL CREEK WATER SAf:ES & DISTRIBUTION, LLC CO PUC No. _l_ 

222 South Kenosha 
Tulsa. Oklahoma 74120 

______,O"'r,,i,,ee,in"'a,,l______Sheet No. 
Cancels ____ Sheet No. 

SCHECJ~E c~ Cascade Village) 

to Water Ser~~ce within the territcry 
ser7ca ty ~ill Creek Water sa:es & Distrituticn, as 

ate.r 
at permar,ent loca::ions. 

Residential Service and Facility Charge, per bill unit ........ $99.32 
(each residential customer location is considered co be as 
billing unit.) 

Bench3ark Building Service and Facility Charge .................. $893.88 
(The Benchmark Bui is considered to be the equivalent of 9 

resident:al billinq units.: 

Facility Charge ..... . ............... $99.32 
(Irrigation ser~1ce is considered to be the ent of a s.inglE:~ 

bi:'._1 ng ur.it. 

Cf~ARGE ... . ...... $16,0C0 

:cpme~t Charge shall be assessed for each new conneccicn 
t~e Cas·:aae v~:lage system and is incended to assign new customers the 
~□- ccs~ r?sponsibility of sys~em capacity that is or will be 

Jnless otherwise authorized by the 

ce restricted for ~sed by the CoDpany i~ meeting the cost 
ects or for the acquisition of 

Advice L<::tler 
Number Issue Date 

Karla )\ii. tlan!on Chief Financ!a! OfllCer 
22:2 South Ksnusha Tub;L Ok!ahumrt 74 l 10 

Effective Date 
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MILL CREEK \VA TER SKi'.:ES & DISTRIBUTION, LLC CO PUC No. 
222 South Kenosha 
Tulsa. Oklahoma 74120 

_____O""'rie;'c2in"'a,.,I______Sheet No. __8_ 
Cancels Sheet No. 

SchedG.le CJ 

required, on 

Advice Letter 
Number 

Kar!a M. Hanlon Chief Financial Officer 
222 South Kenosha Tulsa, Oklahoma 74120 

Decision Number Effective Date 

https://SchedG.le
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MILL CREEK WATER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa. Oklahoma 74120 

_____O=ri=in~a~I_____Sheet No. __9_ 
Cancels Sheet No. 

ect to the 
-i=,errrs and soncE ti.o;-1s set forth in :_he Co::npctr..y' s Rt;.les ar:d 

1Requ.lat::.or:s or-~ f2-le ..;ith the Public Ut.ilit.ies Commission 
er t.h0 Stat.e o_ Colorado. 

CO:'JSTRUCTIOl\ OEPOSIT 

or to connection i::,o the Conpany' s syste:n, 
sions of the Service Lateral and Distribution 

Advic,: Letter 
Number 

Karia ?vL Hanlon Chief Financial Officer 
222 Somh Kenosha Tulsa. Oklahmrw 7-+ 1 
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MILL CREEK WATER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa, Oklahoma 74120 

_____.,O,!,rc,i1;"e,in"'a,,I______Sheet No. _Rl_ 
Cancels ___________________ Sheet No. 

Rl-R2 

.............................................. R3 

2e~inition of merms ........................ . R4 
Be~eflt cf Service RS 
Charges for Rendering Service . . .. . . . . . . . . . . . . . . .. .. . . . . . . R6 
~c~thly Bills . . . . . . . . . .. .. . . . .. .. .. .. . . . . . . . . . . . . . . . . . . .. R7 
B.:'._ll Cred.:i_;::s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . RB 
?ossp~c:ion of Viater....................................... RS 
Cus:omer's Installations ................................ . R8-R9 
Protection of Subsurface Facilities ..................... . RlO 
I.iability , .............................................. . RlO-Rll 
:=r.derr.r:_i,ty to Co~tpany .................................... . Rll 
Priority of Service ..................................... . Rll 
Di7ers:on cf Water ..... . Rl2-Rl3 
Easemen~s ............................................... . Rl4 
Access for Company's Rl4 
Resale of Wacer........................................... Rl5 

aincs . . . . . . . . . . . .. . . . . . .. . . . . .. . . .. . . . . . .. .. .. . . . .. . Rl5 

ST}\NDARDS - f'\.ppl.ic2.ble tc Al::. 11/ater Service: 
System Operation and Maincenance . .. .. .. .. . . . . . . . . . .. . . . .. Sl 
~eas~re~ent of Service .................................. . Sl-S2 

S2 
Spe:if ~uL:ons ............................. . S2 

Advkc Letter 
Number lssw: Date ~--------

Karla f\-t Hanlon Chief Financial Officer 
222 South Kenosha Oklahoma 74120 
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MILL CREEK \VATER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa. Oklahoma 74120 

_____O=ri,,0 "in.,,ae,l_____Sheet No. R2 
Sheet No. 

RULES ANC REGULA-::'IONS 

INDE:X Cont'd 

Sheet 

SL2-SL3 
Wo.ter - ✓ .,-...t_,r-0 , -· "s 3.LO Pipir'.q Installa.tior.s . . . . . . . . . . . . . . . . . . S14 

1/'-/ATER SALES RULES .'".ND REGULATIONS 
Definition .............................................. . SAl 
Deposits and Refu.nds .................................... . 3Al-SA3 
Discontinuance of Service by Company . . . . . . . . . . . . . . . . . . . . . SA3 
Restorat.ioc: of Service .......................... , . . . . . . . . SPA 
Budget Billing Plan . .. .. .. .. . . .. .. .. . . . . . . . . . . . . . . . . . . .. . SAS 

Adv ice Letter 
Number ls.sue Date ...... 

Karla M. Han km Chief Financia! Officer 
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Decision Number ____ 

MILL CREEK WATER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa, Oklahoma 74120 

_____..cO=ri,_<>~in~a~I______Sheet No. ~ 
Sheet No. 

of 
~'.,c St:.21:e of C:c2-o:::·23dc as part of the ,,;at.er tariff of the Company, set forth t ne 

hi.ch woter service is c::upp 1 7.=d 21;.d 9overn all classes of 
ser·;ice i:ri all t.erritory ser1ed by t.he Company. They are subject to termination, 
change, or ffiodificat on, in whole or in part, a~ any time as provided by the 
c.1les of s2i.d Corr,rniss 0:-1. 

Service filr~isted the:-: Cornpany is alsc ect to the Rules and Regulations 
of the State of Colorado. Copies of the 

at the offices of the Company. 

Cc,m;oanv' s rights or privi.Leges under these Rules 
and Reg·---:latio:1s ;r:iJ: not. be deemed a waiver as to any breach or other matter 

:y 

Advice Letter 
Number Issue Date 

Karla f'v1. Hanfrm ChiefFlnancia! Officer 
222. South Kerwsha Tulsa, Oklahoma 74 l 20 

Eff"ectivc Date 
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MILL CREEK WATER SAtES & DISTRIBUTION, LLC CO PUC No. _I_ 

222 South Kenosha 
Tulsa, Oklahoma 74120 

_____O=ri=in=a~I______.Sheet No. ___RL 
Cancels __________________ Sheet No. 

;._;;a Unit - A sj_ngle location v;here the end-use of water 
occurs. 
ComJ:-1iss1cn - "Cor:tmission" shall_ mean the P~blic Utilities Ccrnnission of 
Colorado. 
Comnany - "Company" shall mean Mill Creek Water Sales & Distri-1::ution, 
J......L'-,.,. 

C11s~nm 0 r - ''Customer'' sha l mean any person, applicant or that 
uses sales or trar:sportat,.on services provided by Compan.y for direct 
use. 

- The po-i_.-,t- (ci v,here Company delivers water to the 

Norma_,_ Servj_ce Pressc:re - The pressure at which water is delivered Lo the 
c0sto~nc,r 1 s service, expressed i.n po0.nds per square inch, gauge 
Point of Delivery That at wh2-ch the Company delivers water to a 

The pipelir:es, :'.fle'=e:rs, wel2,s, '/\later treatrr,ent and storaqe 
and other related facilities owned by Company and utilized 

in prov~ding water service. 
- A period of 365 consecu1=ive days or 366 consecutive days if such 

. ' . 
per :.C::Kl _::_'."'.C_UQGS 29 1 unless otherwise specified. 

Advice Letter 
:'Jmnber Issue Date __________ 

Karla M. Hanlon Chief Financial Officer 
222 South Kenosha Tulsa, Oklahoma 74 l 20 

Effective Date 

https://trar:sportat,.on
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MILL CREEK \VA TER SALES & DISTRIBUTION, LLC CO PUC No. _I_ 
222 South Kenosha 
Tulsa, Oklahoma 74120 

_____:O=ri,,,,,in"'a"'I_____Sheet No. _KL 

Cancels-----~·----------- Sheet No. 

;-r,a· 1 reqc.ire any applicant -=.o Contract 
befon~ -::.he use c-f constit:..:tes a:-: 
ctqreesent ;___:,cder vn:.:_cr-: 1-=Le user -'--c'-e_:_ves wate,:: ser·vice a.r-,d aqrees to pay tr:e 
Company therefor in accordance with the applicable rate schedules, rules and 
regGlat;ons. Each person of ful: legal age who resides at the ses to 

ied ar1c shall be liable to the Company for payment, subject :a 
""'"d' ,- ~,,--,,;,.:; hereir.after st:ated, ':tJhecher er not service is listed in his/her 
narne. The orrn·,arv cbl for payrr~en-c is the applicant or user in whose name 
service wich the Company is listed (che customer cf record). The Company is 
c:b.1 .,..." pursue reasonab1e and u_mc.lv efforts to effect payment by or 
collections from the customer of record. In the event such efforts are 
c_.~dFa,:~~g, a::xl 7+- is necessary for the Corr.pany to effect payment by or 
colJ.ect~cn from a user who is nee the customer of record transfer of an 

otLenvise, the Corr~pany shall give or written notice to said 
user that he/she r:-,ay factually dispute the a.pplicabil of the benefit:. cf 
service ruJ.e seated in this paragraph to his/her specific situation by 
~·:rit:.ten ,,~_,..,--,p:_;::,-; n,- to tGe Public Ut.ilities Corrmission. The benefits and 
oo~ tio~s of the agreement for service may not be assigned without written 
c:c:,sent of the Compan'y'. h separate agreement will be made for each class of 
service at e6cn separate location. 

;:::er~od of vacancy in a rent.al property, the landlord or 
;;r'----'t--<::=-r;~Y n\,rn~"r rnc~v ,~cnt-z,<ct- the Cor~,pany ~r; c..,u req0est that ;,,;at.er 
service be ~r~~sfcrrArl t:.o his;her name Upon such by the 

owr:er, -<::~e landlc2'."d oc: property ovmer .becomes the 

Advice Letter 
Number l 

Karla ivt Han ion Chief Financial Officer 
22:'.: South Kenosha Tuba, Oklahoma 74120 
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MILL CREEK \VATER sl'fEs & DISTRIBUTION, LLC CO PUC No. _l_ 

222 South Kenosha 
Tulsa, Oklahoma 74120 

_____Or_itrin~a~l~_____Sheet No. _Rfi_ 
Cancels___ Sheet No. 

v'i_l--'--_;_ the time service is 
~~iciaced er r~stored, or the e';ent that service at: a 

c: t,rans.fe.rred f2'.:'cm one ct:stomer tc another. will also be made to 
custcffiers for all serv.i ce work per formed for customers on customer's 
prer:ises except for gratuit-::rus services prov.ided by Corr,pany. Ser'lice h'o.rk 
per~crmed at other than regular hours shall be subject to overtime 
rat.es. Ch2rges are set forth on the tariff sheet. entitled Schedule of 
Cf'lo,rges L;r Re:-1dering Service. These charges are to offset Company's costs for such 
serv.i-=r-: vJcrk ar:d -:::ransactions and are in addition to all other customer charges 
for ut_::'_l.ity service, for customer deposits and for required charges under 
C::::,rrcpc;ny' s :·ileci extension 

Gra.tt:itot;s ser';_::'_ces to customers the Company w.i.ll not be charged to 
Such gratuitcus services are limited to the following: 

Al emergency ca.lls where permar,ent materials and facility 
~ep.acement is not 

~. 3il- invest2..gacions. 
C::s 1::.;):ner sr:~'J_i_ce comp_la.i:-'1t invest.igctt2..ons. 

~ Maintenance of Company facilities. 

·:-o cc::?T:pensc.te Ccmpany for the cost of processing bad checks, the Company 
'...-:r,arqe :::o a'.",y -::::::...u:omer wtK>se chec:k for pctyrnen,::, to the Company is 

is stated on 
She o. 6. 

Advice Letter 
Number 

Karla M. Hanlon Chief Financia! Officer 
22.2 S0uth Kenosha Tulsa, Ok!J.homa !20 

fffcctive Date 

https://cc::?T:pensc.te
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MILL CREEK \VATER sXf'.ks & DISTRIBUTION, LLC CO PUC No._! 
222 South Kenosha 
Tulsa. Oklahoma 74120 

OriginaL_______Sheet No. R7-­
Cancels Sheet No. 

The term "mer.th" for billi~,g 

for a period less tr:an the nrr,ont-n 7 y" 
ma.y be prcrateci \J:S Lng a ratio of the 

All bills fer service, any c-xcise tax imposed by ,;rovernmentaJ_ 
aut.'.":oriL'/, are dc.e and payable at an office of the Company, or to an authcirized 
::-,,;P:v- of -:_he Ccrr.p2C1y. I.f the customer fai~.s to receive a bill, the Company, 

Hm-,,ever, failure to receive a bill in no 
'·d2'j exempt:s -:he c\;.stomer fror:'t payrnent for service rendered. 

V'ihe:;; C:cmpan~/ for any reason S''hm 7t-c' a bill to a customer for utility 
service whj_ch cor;t.a.:r:s a 110 charge, Company will include on such bill a 
:-',oti;:.~e irc:=ormJ_n.,;; custo::1.er that '=.he biJ.l does contain a no charge. In alJ. bills 
fer charg0.cs frcr:: a period estimated or skipped 
billings, Company will include a written notice of customer's right to pay 
suet: add;_t-_,_cn~,,, charges in _ir-~stallmer..ts, when:- such estimated or skipped 
cnarges were ~a~ the fault of the customer. 

0 C'.J.StCEi(T gi VES notice at the Company's off.ice prior to the time 
that p2;.yment is due that the correctness of the bilJ. is disputed, stating 
re2scns there£c.re, the Company will investigate the corr,p.laint. However, 
such notice disputing the correctness of a biJ.l shall not be sufficient reason 
.t'.o.r :,;_:i_ payment. If the bill is foJnd to be incorrect, the Company, 

:;ts .c:<::_ 0 
-~'Y'('rt, wi.l.l ref1..1nd any overpayrren-i: or credit the arnount of 

Advice Letter 
Number Issue Date 

Karla M_ Hanlon ChiefFimmcia! Officer 
222 South Kenosha Tulsa.. Oklahoma 74120 

EffCctive Date 
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s.r1ai 2- Ce n "CP'T"- 1 and possession of the 'dater deliverable to 
ury caused thereby I urrcil the 

sarr:e sha.l..l have been deli'vered to Customer at the delivery point or poinLs, 
2fter which delivery Customer shall be decned t.o ce in exclusive co;1trol and 
possession thereof and responsible for any su.ch injury or damage. 

CUSTOYIER' S INSTALLI.:..T'"ON 
Concurrently wi-ch er prior to requesting water service the custorr,er 

shal1 subrr,it to Compar:y on fonr:s S'Jpplied by Company, \iVritten data detailing 
the servi_ce requested, to enable Company to decermine if the type of 
serv1ce, qua~tity, capacity, and pressure desired by customer is available; to 
deterrrur-:e i.!: ex::ens.ions cf, or additions to, Company's facilj_ties ,,v_ill be 

red; a:--1d to secz.::.re definite loca-c.icn or: the poir;t of delivery, i.e., 
poir,c wf'.en::- ,~,-rr,p:::,r:J' s ,,,,;at.er: facilitJ_es wi.J.l connect to those of customer. 
Before a~y add.it.ions to or alterations of exist:.ing installations are made by 
,~''ST -~tT-e,.... >,''.'LCL 1,J.L..:__ rr,aterL:iliy affect the amount of senrice required, or 
1,✓ ~1ich r;,ay req:-1:.re chanqe iL the 1::.ype of service or the point of delivery, 
the Cornpa.r.y :nust be not..i f_~_ed r:easonably in ad7ance thereof as to the proposed 
a-'.JcL t . .io11s or a.lt:crat.ior::s ir; order :=:hat. the Company may first determine if the 
~,P,....~/'. .~0 rJC.c:-i _n.<:i -=-.s ?'7-"•i·1 2"-l.P ano, if so, that the necessary changes in the 

The Company '/-lill also 
re',e_ev: r'.""".E; requested service f·'.)r cor:-:pl:i.ance with trie app1.icable county 

an.Ci ccv ;u1.;;t_;:, regarding water use and requirE-d '1Wter r-lqht.s. 

c.iry sr damage caused by defects 
er eqc.::.i.pr:£Lt. The ct:stomer :-rust provide o.dcquat.e, testab.1 s 

upstream of any systern. 

Advice Letter 
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RULES AND REGULJ:s/IICNS 

orcer of properly constituted authorities to 
syste.;;.1 1 thereby r.ecess a chanqe 

the 
' service - .ieaa . ana .tne of dslivery, 1=.he Company 

will desig~ate a new sf delivery and bear the expense of relocation 
c£ Cc::-;-:car:.'-' fac~l t:5.es and cc.1storc,er, at customer's expense, 
will bring a~l necessary nq to that new of delivery. 

livered t:o tf:e cust.or:ter each premise at one poiilt 
Co:-r,pany. For the mutual protection of the 

,:-,c. __ --J-~ 3LG ~- C01cc;::-aL.:/, ::JnJ.y authorized cn,c.Lcyc·e,3, agc:1.ts or contractors of 
"=-he -:=:crr,i=.1c1.ny are 't:t,ed ,_,, make cc:r;nections between the Compan.y' s water 

The Ccrnpar,y rese::ves the right to the customer to reimburse the 
Cc-rnpany for bLY ccst due to a chbnge in r::eters or other apparatus or in their 
locat_i,c:,, -:-10.de at -::.he request cf the custcner. Meters and other equipment of the 
Company w.:1.1. be rerrDved or relocated only by emp1oyees or aqents cf the Company. 

Advice Letter 
~umber ____________________ 

Karla M. Hanlon Chief Financial Officer 
South Kenosha Tulsa. Oklahoma 7~t l 

Issue Date __________ 

Fffcctive Date 

https://crr,i=.1c1.ny
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locat.2.-on 
o-f vH:1ter :=scrv~-"-"~ before bui1ding arr; ircprovement, add:'._t.io:1 or structure over 

or in the vicinity of Company's .facilities. Customer 
shall :101.:,i fy Co:nparcy before endertaking any type of excavation or change in 

of customer I s property, or or permitting tne operationsurface 
of any power excavating or ditching equipment in the of Company's 

underground v-1ater service O:-'"i. customer's 

LIABILITY 
sec1ices, apparatus, instruments, me-cers, a:1d materials 

ied by Company at its expense or under its standard policies wil1 be and 
r0rr~2·1 , -che p::::-operty of the Company. Company's propE:rty shall not oe worked 
upon or ~r;tecfe~ed with by customcr or other unauthorized persons. 

for any damage to or loss of Conpany's 

propert'/ loc;,.ted c:-1 custor::er' s caused by or arising out of the 
0£ cust.or:v:,r or custorr:er' s aqern:::.s, e:rtp1_o•;eces licensees, or invitees, 

or tLe .. co1,;:.c., er tmauthori zed use of Compa:iy' s property by customer or 
ct...:sto.::r'.er' s ager:1~s, erqJ.loyees, licensees, er invitees. The cost of makinq 

geed suet loss and/or sc.Jch damo.ge shall be paid by the customer. 
ury to Company's employees 

caused by cGS[cmer's neg~igence. 

Advice Ldtt.'r 

:\umber 
Karb M. Hanlon Chief Financial Officer 
22:?: South Kenosha Tulsa, Oklahorna 74 l 20 
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'~''."":e ::::-oc..:r,r,cr sn~, • ·_ Cle responsible £er any :..1ry t.o persons or 
p-ropr::c t y oCCdS _-:_ onE:d or cc;,;;sed by the ne9l of the customer or any of 

any 0£ piping, equ:Lprnent, 

Ccwpany shall not be liable for to pe::-so:1s, damage to property, 
r;.c::et:.ary _:oss, or loss r,F bus~nc:,Qq c:c:;;.used by acciderrts, acts of God, fires, 
f.Loods, st r i <es, ;,;ars, a'1thorit y or orders o- qc,vernreent, or any other causes 
Zind cone i.ngenc_ies beyond its co:1.trol. 

fNDEMNITY TC CO:VIPl\NY 

Customer shall hold the Company harmless and indemnify it d_L_l_ 

claims and liability for ury to persons or damage co property when such 
or ury results from or is occasioned by the facilities located on 

customer I s side of the of delivery unless caused by the negligence or 
wronq±"ul acts cf Company's aqents or employees. ncustomer" and "Company" as 
Jsed here.:'-r. sho.12- include without L_mitation the agents, employees, licensees 
oz- contractors of each of said parties, or persons actinq ,,,.,:Lth or 
authorizat~on frcm the 

. .shorto.ge of supply, Company shall no.ve tne 

Advice Letter 
:',;umber !ssue Date ______ 

Karla !Vt Hanlon Chief Financial Officer 
222 Sourh Kenos.ha Tulsa. Oklahoma 74120 

Effective Date 

https://Kenos.ha
https://shorto.ge


Appendix A
Docket No. 07A-317W

Decision No. R08-0611
Page 42 of 56

MILL CREEK WATER sf~ES & DISTRIBUTION, LLC CO PUC No. _I_ 

222 South Kenosha 
Tulsa. Oklahoma 74120 

-----~O=ri~0 ~in~a~l______Sheet No. _RlL 
Sheet No. 

or devices, or 
ciistr ib:;ticr. the darc,aqe alteration, or 

the breaK of meter seals) which wi 
nr ~ike possible the use of water ttou-::: i'.::s proper on 

facie evidence of diversion of >1at:.er by 
whose narrce sec.Jice J.s rendered, or by the person 

benef'i-:,ir:g fror: -i::he use 0£ such diverted water. 
:, 0ch instances, Company will, in any reasonable manner, ce:Tpute i::he 

2:nDi,:;r,t c:' diverted v1ater. 1·Jhere Ccr'.1pany is ,.1;-,able to make such count, the 
computcttior, hill be based upon any other ava.::_.lable information, or estimated. 
Such er e.stirnate shall be made £or the period beginning with the 

water ac the locaticr. t·1here the diversion 
ocC'--'l:'r-ea, ;_;,:less Ev.~dencE- proves the diversion co1;unenced at a l.ater date, and 

Bills £or water diverted, 
based '--'[:::0'.7. ::.:,E- aforEsa.i.j computatior: er, 1dhere necessary, upon estirr.atior., under 

the us the COS"C of 

ciarna-:;es 2!":d c:-::'.'":e.r :--e •:O:.teci "-c.err:s s;,a, De d:J.e and payable -:; :r. occordar.ce >Ji ti; -::he 
C>:..,_'Ttf.>::::·:j s ;: a::·+- ±:s. 

sen: ':.os .cee:\ disccr:.::2.nued for fzj:....l:--'r0 tc y ,-vith any of -::he 
·)rrpar1 1s "' and rec_:;;..:1.a-:ions a.no a ci:i.vers.~_on c:,f 1<F;:ter has been confirmc:;d 

-che Compar;y wi_l.l LC-t rer:der- servise to 
<;n;cr, er ... ,, o.nv o::hcr person. £or custorr:er's use, urn:.. il the Customer has 

;:--c:, :1 er n·_adc-:: c.1.pproi;:::r.:'..a'..:e a.::::-ranqerr.ents (v-:hen applicable) with the Co!Tl.pany for 
cf to r:he OI: for 

t:)aSL same locatior,; and 2) the Co;-npany 
d.iscc::1tircance of ';;ater, ~ + other than fer 

case OT' 

Ad\--ice Letter 
'.',;umber Issue Date _____ 

Karb :\-t Hanlon Chief Financial Officer 
Ktnosha Oklahorna 7-+ l 20 
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RULES AND REGULATIONS 

GENERF.L 

s 0 rv·ce ~65 been discontinued fer diversion cf water, the r ., 
'd-'- - _; ,-,,,..y re:i.ce:::: sc::r tr:e Custor~,er or '-''--' any other person fer the 
",-::_vnmp,-' s :...:se, at. ::he same l.ocation ur:t.il the Ce..:;-S-torr;er has arranged w.i:::h 
-:he <'c1/:-c:>::;;• 2 f'or the iEsta:'.,la-cicn of, or has i:1stalled at the Customer's 
E:cz..;:-k;,;2oc, such e:-itrance and serv::_ce ~'":".;-~---+- as is necessary r..:o prevent further 
~~Tersion of water. 

rules perta tc di.version of water in no way affect 
or modify any action or prosecution under the laws of the State of Colorado. 

Customers ',-;ho w~sh to dtspute any acti.on of the Company may lodge a 
Colorado P11bl.ic Util.:__ti.es Commission, External 

a-c 156C Broadway, Suite 250, Denver, CO, 80202 1 

Advice Letter 
Number lssue Date-------~ 

Karla M. Hanlon Chief Fimmcial Officer 
222 South Kenosha Tulsa, Oklahoma 74120 
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of Corr,pany necessary to re:,der 
by C-omp3.ny 1 .:::::ustorr.er, before servic:e is 

Cornpany I s standard form of right-of-way agreemen.t, 
grar:: :o Company, at ;10 exper:.sc therefore, sat.is easemer:ts fo::: 
s0.::'_t2:,ble lcca.tio:1 o:fi Corrpar:y' s moins, services, 
ar;ci st.her appurr~er.ances on or across 1ar-.ds owned or control.led by customer, and 
'.eJL.Ll 0 uv-,...,; sh space and shelter sat.is to Company for a.Ll apparatus of 
Compa.n ses. ;,n t.he event t.hat customer shall 
divide prer2ises by sa1-e -,_;1 such manner that one part sha11 be isolated from 
st.rec:ts v,f'J"core :::'.or,panv' s water rr~ains a.re accessible, customer shall grant or 
reserve an easewen-c for ;,;a1=,er service over part havif1.,:J access to water mai:1s 
for :he bA~eF;t c~ tte isolated part. 

access to his premises at all reasonable times 

Advice L<:ttcr 
Number I Issue Date~--------

Karla M, Han!on Chief Financial Officer 
122 South Kenosha Tulsa. Okhlhom2 74110 

https://exper:.sc
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by the Ccrr,par:y is fer the exclusive -;_1se c: the 
er 

a quantity of water and resell the same as such 
ot:her perso::. er persons en °.::he c:-1stoser' s prerrises or for use on any ether 

A Vias:,er-raetered custorr,er may, check-meter tenants, 

the rr.aster-rr:etered c-cJstemer an allocation 
Tf:c- Co:r.pan:; rese.:::ves the r.iq'.nt LG reLise to furnish water service 

,.::c ar:y c:...;sc:orrcer >1::-:ere ::Le purchc.se of such service is £er the purpose of resaj_e 
~n the eve:it vwter is resold in conflict herewith, 

Co.:r:po.ny shal:'._ have the to discontinue serv_:_ce to customer. 

Custome..::::s who ;..;ish to dispute any action of the Company may a 
f onra-1 1nt vv:_ th the Colorado Public Utilities Comrn.i ssion, External 
Affairs Civision, in writ at 1560 R,·n,,riwav. Suite 250, Denver, CO, 80202, 
o:r by telephone a-c (303) 894-2070 n-r (800) 456-0858. ':'he Company will 
investigate promptly all made by i.ts customers and ,,-,,ill keep a record 
cf a ,,,ff.: tten ,.=ornplainLs 0:hich record wiLl include: -che name and address of 
the ccmpL:11-nant, the date, the na::_;;.re of the complaint, and the adjustment or 
di spcsi r i.on rr.aci.e thereof. This record will be kept at least two years after the 

Advice Lt:Her 
Numher rssue Date _________ 

Karla M. lfanlon Chief Finan..:ial Officer 
22:? Suuth Kcrwsha Tulsa. Oklahoma 74 l 20 

Effoctive Date 
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operate a;:a maintain its v;ater systems in 

of the P-:.1bli.c :Jtilities Ccrrcr,issio:::"', cf 
the State of Colorado. 

a. ~2 Corr:pany and care t.o fv.rnish 
and de.liver a cont.~_:;-,,uous and sufficient supply of v1ater and to avoj__d any 

servJ,ce 1 of 
r:ot be liable fer inter:ru.pticm, shortage, or 

iDsu~ficlency in tte supply of water, o.r for any ury, loss, or damage 
occc,sioned u,e,•e1c•c including, bn+- ;wt limited to, that occasioned by 
~~r,~~o:,-0nrc:, breakdown of c,,e,vwcu acts cf" God, ctuthority and orders of 
qo'/E::-:rnment, Llood, sto.t-rrcs, fires, strikes, riots, or war. 
:0. ':::'he Cornpa::y 1 v-k,enever it shal.J find .-it r;ecessa.ry .for the pG.rpose of 
Dak~nq rcp~~rc: or to i-:s systercls, ;,1i.l.l have the right to 

-:::nt:ern:r::t.:or::s of serv:ce, :>.cwe7er, 1,1i:l not rel.ieve customer from any 

insta.1ia.tion, not due to 
u1der 

T!-',e Company reserves t:he re, at. the cc:;stomer' s so.le 
on a.JJ 

2008 as !:',ore des-::r.-i.bed ir: 
J.n Rcsc of F!""oceedinq approved by the 

Advice Letter 
Number 

Karia M. Hanlon Chief Financial Officer 
::2:22 Soulh Kenosha Tuba, Ok!ahomJ 74110 
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i
' 

;<.ULL;:, 1-0.1\LJ REGULJ\.lIONS I 

be for cf 
and • +' is found, 

the·..::steci to n:giste:::- ·,-1i-chin standards set fcrth i:1 

Otherv1is-s 1 ;::,he Co:opany shall not be required to test the 

rat-es on :.he Cc:T:pany' s systew. 

The Company ext?rcise aJ..,,.(_ reasonable means to assure accurate 

ccmpi_:_tat.:on o:· all bills for water service. Customer agrees to accept the 

Cor::pany' s acco,ir,.t for water ;neasurement aYl.d In the event errors in 

Company sha2.l refund to customer the amount of any overcharge
bi lJ cccx.c, 

the right to collect from
ha•:ing reS'J.~ t.ed therefrom and, llkev1ise 1 shall have 

custcrner tLe amount cf ar.y undercharge. The time period for billing and 
the period for

col I ect J_ on for b.iil_ng errors sha_ll be 1:.mited to six months; 

o.r,y overcharges sha.l l be to 2 years. The provisions of thi.s 

tariff sheec sha~l not y .::_n the case of , 
1.-1ater diversion or in cases 

water within the specifications 

Heal th, as applicable toColo:'.:"'adc::, Department of Public 

Advice Letter 
Issue Dari:Numher 

Karla M. Han!on ChlefFinancial Officer 

222 South Kenosha TL!ls,:1_ Oklahoma 74120 

Efit:ctive Date 
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~ens set forth the Service Lateral Connec"[ion and 
-:::;:f :.:-:.e Company avsilo.ble in all territ.ory 

e prcTi_sions of ::his pclicy are subject to the 
ctno Orders o.f the: ?t.:.blic Utilities Cornniss.ion rf the State of 

on file vJith said Pub.lie 

req:J.es c water ser;ice o: ,._ prerr:.i ses not connected 
t~o :::.r,e Conpa.r:y' s d.istribution systE::rn or request arc iCJ.c.rease in ser:ice to 

cor.nected, and i,,;here such increo.se necessitar...:es additional 
Cci".',pa.ny, after co:-,sicieratio;i of ~+';c-,c•cctw_ 1 s water requi:!'.'emeil.ts, will 

des an:i esci.rr.z,te t_r.e ·:.:'Ost o::' the extensJ_on, expansion, or other 
necessa:·v to pr:>v.ide the requested service. The determination of Ls.ci.lity type 

>'<'~ Li be mct6e by Ccmpar;y to be cons.i.stent 1,1.L:::h the characteristics of 
. . .. 
; :1 , ✓ n.:c:-~ serv.1.ce tc be re:::cdered and the nature of Company's 

exis:.:nq ~aci1 ties in :.he area. 
r aJ.-1 ,_--:_·ases, the :=acil ~ es •,Jj_ U be cor:structed by the Company 

or fications, 
st_ar;c::.a:tos ae:a proceoures, snd sha,_--'-- be, at all times, the p::operty of t.he 
Compc::;:1'/ ,_u i::he point of delivery. Di c.:t_ r~ hur ~ on ex-cen5ion cost.s and deposits 
;.,;:;._l_;__ be based upo::1 the Company's estimate of the cost of and 

supply the service requested 
Scch c>.:::sr. 1-,;ill ir--,clucie, b.1t r:.01~ be limited :o, -che cost of all 

-wt;,y, etc. 1 together with a2-} incidental and O"lerhead 
exper:ses ccnnected the:::-ew.i th. 

cond.i t ions, the cost 

Advice Letter 
NrnTiber I Issue Date ______ 

Karla l'v1. Hanlon Chief Financ!Jl Officer 
222 South Kenosha Tulsa, Oklahoma 74 l 20 
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supp __:_y all a.ppurtenant facilities 

supp~y servj_ce to 2n addi tio::.a.l c~stcrr;er, or to increase the 

:e~ o: s~r~1ce tc an existing customer. 

nurr:ber of exist.i ng facilities necessitated by 

icar:t: 1 s est '~rr:ated v;ater rec:ui1:Em,2'cCS. 

i:'.xt·pnsior Complet~on Date 
The date on ;,1f1ich the constn.:ct.ion of a Distribution Extension or 

Distr~bution ;einforcement is as shown by the Company's records. 

Cc-r st.ructioc, Costs sf Di.stribution Facilit· ies 
The comb:i.ned t:o,::_aJ. costs of a.:-1 facil .i ties necessary to the Distribution 

Exte:r:sio,-,, or :)istrib..:t.ion Rei.r::forcement, satisfactory rights-of-way. 

Ccns-c:-:c.ct: on ?avment 
to pay all Cc~struction Costs. 

Advice Letter 
Number Issue Date 

Karla M. Hanlon Chief Financiai Officer 
2'.22 South Kenosha Tuls<:L Oklahoma 74120 
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MILL CREEK \VATER sl:'i,i::s & 01sTRIBUTION, LLC CO PUC No._!_ 

222 South Kenosha 
Tulsa, Oklahoma 74120 

----·~O~r~i~a~in~a~l_____Sheet No.~ 
Cancels Sheet No. 

- Cont'd 

by the 

Tfl.e s'c.Jpply pipe extending from the distribution main to and incl'c.Jding tJ-~e 
:-irs: val 01e on t.he :r,ain side of the meter (where applicable) or the 
wr:ere the Company's wa-cer facilities are first connected to the ·,-1ater 
facil~ties of -che customer. 

Meter Pipinq 
Pipe anc:i f:i, necessary to exte1:;d frcm the end of the service lateral to 
meter er "Lf:e pc int where the Conpany I s water facilities 

a~e first _on~~~=-a tc the water facili-cies cf the customer. 

Pc<n-: ~,Jhere -c.he Ccrnpar:y's hctt.er facilit.ies are first connected to the 
?he location of the of del will 

be determined b/ Company in accordance with standard or as individual 
circc:.msta:--:ces rr,ay dictate. In mcst cases this point will be the servi8e shut­
off valve located at t~e property line of the service address. 

'.V:et e.-:: Le cat.: or:: 

, r.e physica: :i.ocati-:,r::. of the 'dater meter rneasur the amount of water 
-1oc:o.tions J.n a:Ll. 

AJvici.: Lener 
~urnbl..'r Issue Date------~ 

Karla M. Hanlon Chief Financial Officer 
221 Soulh Kenosha Tu!sa. Oklahoma 74 20 
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MILL CREEK WATER sfEEs & DISTRIBUTION, LLC CO PUC No. L 
222 South Kenosha 
Tulsa. Oklahoma 74120 

_____Oriziv~a~I_____Sheet No. S[A _ 
Sheet No.Cancels---------

shall require 
:::ievice, alon.q appropriate meterA'J_ '-ll 

p::.pinq, to supply Applicant I s 

cc:-1:·or:T,ance witt"· Co.:npar:y requiyements for such installation. 
c:n5y2y- 0,,c che.rges ~-;j__~l be made for meter p.iping to additional meter locations in 
::he so.IBe bLildir.-:; except ~~n the case of a meter header. 

':::'itle ::o meter, meter piping and the service lateral upstream of the point 
of de.LL very shall at all times be vested in Company. 

!he ccst of installing the service lateral to the point of delivery, and 
:,he cost cf the rcteter and meter piping shall be charged to the customer at the 
time o: installation. Following the Customer's applicat:i_on for service as 
ciescribed on Sheet RS, the Company shal..l provide the prospective new cus-comer 
with a written estimate of these costs. 

-f a.ddit:icnal work beyond Lhe installation of the service lateral and 
metc:r are red in order to provide service to a new customer, a deposit 
fer ::his add:: -ciona.l construct.icn may ne required. This deposit v,;ill be 

che entire cost to provide service to the customer. 
:,:pan co1;1c.lec.:cE 0£ tne -,,,erk to connect the :1ev-; c1.1stomer, the Company will 
n~v_ie 0d the ,::::onsr.:,r:-1ction cost arsd dete:nnir:.e if any refund of any portior; o.f 
the aepos1: _:_s due =he customer. For new developments, the fee will be the 
enri ~ cost ~a o~ovide service ~c tha-c new development.0 

Advice Letta 
Number Issue Date 

Kar!a M. Hanlon Chief Financial Officer 
222 South Kenosha Tu!sa, Oklahoma 74 l 20 

Effective Date 
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_____O""-ne,"ae2ine,a,;l______Sheet No . .JlliL 
Sheet No. Cancels 

~h0Qc ~crcral Terms and Ccnditions to Water Sales Service in all 

terr i tcry ser-n::,d :Sy the Company. 

of water for the exclusive use 
of t:ns ~na1vid~al c~stomer a single rneter(where icable) or to 

where -che Corr,pany I s water facili t.ies are first connected to thethe 

shall not be to place a deposit with the 

Company, i::r:e c1_;sto::ner has a satisfacto:r-y credit record with t.he Company in 

bee low. For this purpose an existing customer shall include 
c0.stor;1e:rs >1:'.o chaLgE- 'ccation 2-f:" se:rvice is initiated at a 0ew location within 
:~wo v;eei<:s cf discontinua:",ce of service o.t the old location and customer advises 

to discc:1ti'.:iLance at: tf;e o.lci location of intent to take 

sen.ice at ::he -:-:e1.,--; J_ocat.ion. 
fo:: servi-ce ;sJho are d_i 01orcsd or widowed ar:d whose former 

sha 1 not be to place a deposi"'.: with 

j c2.1r~ts wr,o are ciivorced er widowed and whose former spcuse 
ha-::i 2 sar,::_sfact.ory credit record 1.,-,;-::,th the Comp-:::..ny in accordance with (l) below 
sha.:__1_ be ::ieef'.Led tc have a sotisfactcry credit !"ecord 1.,-,1ith the Company 

t. 

Advice Letter 
Issue Date __________;\lumber 

Karia J'vL Hanlon Chief Financial Otllcer 
222 South Kenosha Tuba, Oklahoma 74120 
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COPUCNo.L
MILL CREEK WATER sft'Es & DISTRIBUTION, LLC
222 South Kenosha
Tulsa. Oklahoma 74120 

______,O~r~i,,0 ~in~a~I______Sheet No. SA2
Cancels Sheet No. 

to the fol.Lc,,-,.,nu 

ore1coc:sly recei.ve.a serv~ce frorr. I:ne Company
for at least ni~e (9) consecutive months within the last three ,~,
vears and ;,;ho rna:~:--1tained a satisfactory creci.it record tt:e

consecutive sonths of will
be clz'"ssifj_ed as an "old cz.:,_stor:-:er" and 'dill not be required to make

credit record is defined as no
of service during the mos-c. recent nine (9)

c..,•-...,n=o(~v-'c_:_ 'J-c rnonr,ns of prev1.ous service and if service was not
di_scontinued, less than c::hree (3) notices of discontinuance were
i.ssued du.ring that t_ime. 
(2) cant fer service does not ffieet the above requirement,

Cornpany -,,ill classify as a "conditicnal customer," and
will reou..ixe the deposit of a sum equal to an estimated thirty days
bil.l,, based on actual winter usage viherever possible.
Such deposit is not 2.n advance payment or part.i.al payment of any
bi for service, but is security for payrnent of bills for serv:i.ce,
to oe 2ppl.i.ed aqainst :_jnpaid bills only i::i the event service is
ciiscon t: in,.1ed. 

Deposits shall be refu:,,ded after a twelve month period if no
in the issuance of a v;ritten notification of

disccntir:uance or ser?ice to the custOhv2r b.as occurred.
or upon customer request

-:o determine £or reL;,nd. Refunds v;Li.l
othcrv: ;_Se be :r,ade only at such time as service is discontinued ar::d

bL J.s have been paid. 

Adv ice Letter 
Number ..... .·..... ______________________ Issue Date

Kar!a \t Hanlon Chief Financial Officer
222 Sn-uth Kenosha Tu!s:<L Oklahoma 74 J20 
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Ori ,inal Sheet No. SA3
Cancels Sheet No. 

GENERAL TERMS AND CONDITIONS 

WATER SALES SERVICE 

DEPOSITS Pim REFUNDS - Cont 1 d-~·· ~~------

(4} Interest at the rate of 4. 76 percent per annum shall be paid on
a credit to the custcmer' s account.such rate shall remain in effect until such time as the Commission establisheda revised interest rate percentage to be charged by the Company. Interest willbe paid upon refund of the deposit or annually upon request of a customer. Theinterest rate is subject to change January 1 each year in accordance with therules of The Public Utilities Commission of the State of Colorado. Wheneverthe interest rate is changed, deposits held by the Company shall earn interest

at the new rate for the portion of time the deposit is held beyond theeffective date of the interest rate change. 

DISCONTINUk'JCE OF SERVICE BY COMPANY
The Company adopts Rule (4 CCR) 723-5-5400 through 5410 from theCommission's Rules and Regulations in the matter of Billing and Service andDiscontinuance of Service. In the event the Company is unable to physicallydiscontinue service to a customer due to the absence of a metering deviceserving the customer's end use location, the Company shall nevertheless beauthorized to pursue collection of any amounts owed by such customer in

accordance with law. If it obtains judgment, the Company may also seek theestablishment and foreclosure upon a real property lien upon the customer'sproperty in accordance with law. 

Advice Letter 
Number 

fssue Date
Karia M. Hanlon Chief Financial Officer
222 South Kenosha Tulsa, Oklahorna 74120 

Effective Dme 
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No. L 
222 South Kenosha 
Tulsa. Oklahoma 74120 

----~Occrc,i'"'in,,a""I_____Sheet No. SA4 
Sheet No. 

Scr;_ce Yi'.'HCL has cee:r, terrrci:-~ated due to faiL;re -co pay or make 
ar-:-"s.n :erc:--,::s fer f-,o_i;:,c:::!:-L cf Ci_l_:_s for service re:--dered wi_J_ be restored if 
;:'Jst-:..,,-rrnr ;-co, ;s c-~i a.p;:::_; ,:_~E;b}e :::>- -: _ec:t-; c"'- o;, -.----E-~onY'cr--,·.; on charges, e~,/0Ts -; ntc 

arrar;gerr,ents a!",d makes 
iP cases where 

I±: servic::e _s 

and af::_er a::.y deposit required £or 

:Jc~.-✓ ~ce alsc >1il: be res-ccred upo:: receipt of a valid medical certificate 
and v1ill r1ot: be ciisconti.nued untiJ. said rned_ica1 certificate, or any vaL.d 

red. Where service has been discontinued as set forth 
Conpany shall restore such service within hours after 

customer of the cause for discontinuance, unless extenuating 
circumst a~ces pre";ent restoration. ExtEnuating circumstances includes, but is 
not 1_:_rti ted to, the requirement that the customer or someone designated by :.he 
c0.stomer be the at the t.ime of restoration. 

Advice LC'tter 
Number Issue Date ______ 

Karla M. Han!on Chief Financial Offica 
222 South Kenosha Tulsa, Oklahoma 74120 
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No. L
222 South Kenosha
Tulsa. Oklahoma 74120 

_____O=ri"'e~in,,a~l_____Sheet No. SAS
Cancels Sheet No. 

VJAT2R SA.LES SERV:::CE 

arz-anqements as may De
of the ?...::.blic Utilities Comrnission cf the

State of Co.lcrccio. 

Advice Letter 
Number Issue Date

Kar!a M. Hanlon Chief Fimmcial Officer
:222 Somh Kenosha Oklahoma 7-t l 20 

Efl'ective Date 


