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4 CCR 723-18-APPENDIX A

BENCHMARK MAXIMUM OPERATOR SERVICES RATES

No. Operator Service Rate
Usage Rates
1. Flat (Message) Rate per call 211
Flat (Measured) Rate per minute
2. Day .20
3. Evening/Night/Weekend 211

Calling Card Station Rates
Customer Dialed

4. Automated (Mechanized) .30
5. Operator Assisted .58
6. Operator Dialed
1.13
7. Operator Assistance .75
Operator (Assisted)
8. Station-to-Station 1.25
9. Collect 1.85
10. Billed to Third Party 1.51
11. Person-to-Person 3.00
Busy Line
12. Verification 1.25
13. Interrupt 2.00
14. [RESERVED FOR FUTURE USE] '
15. Pay Telephone Charge .52 26

(Facilities based providers on??)

" Operator Service Rate No. 14., Prison Inmate Operator Station Collect, 1.85, was removed from this table by Errata
Decision No. C05-0458A. These rates have been deregulated, and this line item 14. has been repealed in prior
permanent rulemaking.



