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Advice No. 32 

January 19, 2005 

Mr. Bruce Smith, Director 
Colorado Public Utilities Commission 
1580 Logan Street, Office Level 2 
Denver, CO 80203 

RE: Comcast Phone ofColorado, LLC 

Dear Mr. Smith: 

Enclosed are an original and four copies of revisions to the Comcast Phone ofColorado, 
LLC, Telecommunications Services Tariff to increase the Late Payment Charge from 
1.0% to 1.5% for residential customers effective February 5, 2005. Customers have 
been advised ofthis change by bill notice. 

. Page Release 
Telecommunications Services Tariff 

Check Sheet 1 16 
Section 2, General Regulations 20 2 

Please date stamp the additional enclosed copy and return it in the envelope provided. 

If there are questions, please contact Linda Andrew at 303-776-2108 x2028. 

~~~D /J[/1 
David M. Lloyd, Director 
Law and Government Affairs 

Enclosures 

Copy to: Office of Consumer Counsel 
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Release: 16 
TELECOMMUNICATIONS SERVICES TARIFF 

CHECK SHEET 

The pages of this tariff are effective as of the date shown in the footer on each page. 
Original (Release 1) and revised pages as indicated below comprise all changes from 
the original tariff that are currently in effect as of the date in the footer on this page. 

Page Release Page Release Page Release 

Title Page I Section 2 Section3 
7 1 1 2 

Check Sheet 8 1 2 2 
1 16 * 9 1 3 1 
2 8 10 1 

11 1 Section 4 
Contents 12 1 1 1 

1 1 13 1 2 1 
2 1 14 1 3 1 
3 2 15 1 4 1 
4 2 16 1 5 1 
5 1 17 1 

18 3 Section 5 
Section 1 19 1 1 1 

1 1 20 2* 2 2 
2 1 21 1 3 4 
3 1 22 1 4 5 

23 2 5 5 
Section 2 24 1 5.1 3 

1 1 25 1 5.1.1 3 
2 1 26 2 5.1.2 1 
3 1 27 2 5.2 3 
4 1 28 1 5.3 5 
5 1 29 1 6 2 
6 1 30 1 7 2 

31 1 8 4 
9 4 

10 1 
11 1 
12 1 
13 1 

* Indicates Change 
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Release: 2 
TELECOMMUNICATIONS SERVICES TARIFF 

2. GENERAL REGULATIONS 

2.5 PAYMENTS AND CHARGES (CONT'D) 

2.5.8 Late Payment Charge 

Except as otherwise provided in this Tariff, if any portion of the Customer's 
payment is received by the Company 30 days after the payment due date that is 
printed on the bill, or if any portion of the payment is received by the Company 
in funds which are not immediately available upon presentment, a late payment 
charge shall be due to the Company. The late payment charge shall be the 
portion of the payment not received by the date due, multiplied by a factor. The 
late payment factor shall be 1.5% per month for residence accounts and 1.5% 
for business accounts. 

(I) 

Late payment charges do not apply to the disputed portion ofunpaid balances, if 
resolved in favor of the Customer. The disputed portion of unpaid balances, if 
resolved in favor of the Company, may be subject to the late payment charge if 
such amounts remain unpaid 30 days after the Customer is advised of the 
dispute resolution. Undisputed amounts on the same bill may be subject to the 
late payment charge if they remain unpaid 30 days after the payment due date 
that is printed on the bill. 

Collection procedures and security deposit requirements are unaffected by the 
application of the late payment charge. 

The late payment charge does not apply to final accounts. 
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