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9-1-1 Governing Body 
Wireless 911 Calls 

Jul '20-Jun '21 

Authority % of 
Prepaid 911 

Surcharge for 
2021 % from 2021 Delta 

1 Adams County E911 Authority Board 139,302 5.3484% 5.5430% -4% 

2 Arapahoe County Emergency Communications Authority 109,730 4.2130% 4.3832% -4% 

3 Archuleta County 911 4,951 0.1901% 0.1723% 10% 

4 Baca County Emergency Telephone Authority Board 1,130 0.0434% 0.0538% -19% 

5 Bent-Kiowa County 9-1-1 Board 2,793 0.1072% 0.1143% -6% 

6 Boulder Regional Emergency Telephone Service Authority 98,071 3.7654% 3.9878% -6% 

7 Chaffee County 911 Authority Board 8,059 0.3094% 0.2930% 6% 

8 Cheyenne County Emergency Telephone Authority 752 0.0289% 0.0247% 17% 

9 City of Aurora 292,734 11.2393% 11.0077% 2% 

10 City of Federal Heights 7,982 0.3065% 0.2603% 18% 

11 City of Thornton E-911 Authority 42,570 1.6344% 1.6458% -1% 

12 Clear Creek County Communications Advisory Board 10,373 0.3983% 0.3738% 7% 

13 Crowley County E911 Authority Board 1,232 0.0473% 0.0525% -10% 

14 Custer County E911 Authority Board 0 0.0000% 0.0125% -100% 

15 Delta County Board of County Commissioners 20,052 0.7699% 0.4447% 73% 

16 Denver E911 Authority Board 469,681 18.0331% 18.8304% -4% 

17 Douglas County Emergency Telephone Service Authority 105,342 4.0445% 4.3734% -8% 

18 Eagle County 9-1-1 Telephone Service Authority 33,710 1.2943% 0.8013% 62% 

19 Eastern Rio Blanco County Emergency Telephone Authority 2,780 0.1067% 0.0407% 162% 

20 El Paso-Teller County 9-1-1 Authority 290,719 11.1620% 11.6701% -4% 

21 Elbert County Communications Authority 0 0.0000% 0.0000% 0% 

22 Emergency Telephone Service Association of La Plata County 21,743 0.8348% 0.8494% -2% 

23 Fremont County E911 Authority* 16,156 0.6203% 0.8939% -31% 

24 Garfield County Emergency Communications Authority 28,326 1.0876% 1.0514% 3% 

25 Gilpin County 911 Authority Board 3,607 0.1385% 0.1239% 12% 

26 Grand County Emergency Telephone Service Authority 9,223 0.3541% 0.3485% 2% 

27 Grand Junction Emergency Telephone Service Authority 86,307 3.3137% 3.1567% 5% 

28 Gunnison-Hinsdale Combined Emergency Telephone Service Authority 6,563 0.2520% 0.2096% 7/20/ 

29 Huerfano County Authority Board 4,009 0.1539% 0.1482% 4% 
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Jackson County Emergency Telephone Authority Board 840 0.0323% 0.0337% -4% 

31 Jefferson County Emergency Communications Authority 251,381 9.6516% 9.7260% -1% 

32 Kit Carson County 911 3,167 0.1216% 0.1248% -3% 

33 Lake County Emergency Telephone Service Authority 3,838 0.1474% 0.1387% 6% 

34 Larimer Emergency Telephone Authority 138,475 5.3167% 4.3259% 23% 

Las Animas County E911 Authority Board 8,702 0.3341% 0.3734% -11% 

36 Lincoln County Emergency Telephone Service Authority 2,973 0.1141% 0.1138% 0% 

37 Logan County E-911 Authority 6,884 0.2643% 0.2550% 4% 

38 Moffat County 911 Board 4,514 0.1733% 0.1602% 8% 

39 Montezuma County 15,374 0.5903% 0.5603% 5% 

Montrose Emergency Telephone Service Authority (METSA} 19,195 0.7370% 0.6842% 8% 

41 Morgan County 9-1-1 Authority Board 10,873 0.4175% 0.4300% -3% 

42 Otero County 911 Authority Board 7,805 0.2997% 0.2788% 7% 

43 Ouray County Emergency Telephone Service Authority 0 0.0000% 0.0000% 0% 

44 Park County 911 Authority Board 8,397 0.3224% 0.3021% 7% 

Phillips County Authority Board * 355 0.0136% 0.0148% -8% 

46 Pitkin County Regional Emergency Telephone Service Authority * 13,204 0.5070% 0.5508% -8% 

47 Prowers County Emergency Telephone Authority 4,361 0.1674% 0.1688% -1% 

48 Pueblo County E911 Emergency Telephone Service Authority Board 22,979 0.8823% 0.8720% 1% 

49 Pueblo Police Department 911 Authority Board 81,116 3.1144% 3.2044% -3% 

Routt County E911 Authority Board 9,460 0.3632% 0.3475% 5% 

51 San Juan County Emergency Telephone Services Authority 1,425 0.0547% 0.0364% 50% 

52 San Luis Valley E911 25,942 0.9960% 0.9799% 2% 

53 San Miguel Emergency Telephone Service Authority 537 0.0206% 0.0203% 2% 

54 Sedgwick County Emergency Telephone Service Authority 1,346 0.0517% 0.0484% 7% 

Summit County Communications Policy Board 23,999 0.9214% 0.7951% 16% 

56 Washington-Yuma Counties Emergency Telephone Service Authority 4,474 0.1718% 0.1678% 2% 

57 Weld County E911 Authority Board 114,379 4.3915% 4.3971% 0% 

58 Western Rio Blanco County 911 Emergency Telephone Service Board 655 0.0251% 0.0227% 11% 

TOTAL 100.0000% 99.9998% 

Note: 2021 percentages don't equal 100% due to rounding. 
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Note: Custer, Elbert, and Ouray have no PSAPs. 9-1-1 calls are handled by 

other agencies by MOU or IGA. 

* Fremont, Phillips, and Pitkin are based on last year's call volume. No 

data or incomplete data were available for July 2020-June 2021. 
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