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Decision No. C19-0464 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

PROCEEDING NO. 18AL-0305G 

IN THE MATTER OF IN THE MATTER OF ADVICE LETTER NO. 89 FILED BY 
COLORADO NATURAL GAS, INC. TO MAKE ADJUSTMENTS TO SERVICE 
TERRITORY DESCRIPTION, SERVICE AND FACILITY CHARGES, DISTRIBUTION 
CHARGES AND WEATHER NORMALIZATION TO BECOME EFFECTIVE JUNE 15, 2018. 

DECISION GRANTING 
MOTION FOR EXTENSION OF TIME 

Mailed Date: May 31, 2019 
Adopted Date: May 29, 2019 

I. BY THE COMMISSION 

A. Statement, Findings, and Conclusions 

1. On May 21, 2019, Colorado Natural Gas, Inc. (CNG) filed an unopposed motion 

for an extension of time to file its Quality of Service Plan (QSP).  CNG requests that the deadline 

be extended from the May 21, 2019 deadline, as established by Decision No. R18-0972,1 to  

June 20, 2019. 

2. On May 15, 2018, CNG filed in this Proceeding, Advice Letter No. 89-G with 

supporting testimony and attachments seeking to increase its rates by $3.8 million. 

3. During the course of the rate case, CNG, Staff of the Colorado Public Utilities 

Commission (Staff), and the Colorado Office of Consumer Counsel (OCC) arrived  at a  

Stipulation and Settlement Agreement (Settlement) resolving all issues. 

1 Decision No. R18-0972 was issued in this proceeding on November 1, 2018. 
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4. As part of the Settlement, CNG and Staff agreed that both parties would 

collaborate to build a QSP and develop performance metrics that are appropriate for CNG and its 

customers. The parties also agreed that, within six months after the effective date of the final 

decision in this Proceeding, CNG would file a QSP, QSP Metrics, and appropriate obligations 

with the Commission in a separate QSP Report. 

5. In its motion, CNG represents that it is necessary to revise its initial draft of the 

QSP Report and obtain further internal review and approval prior to the filing of the QSP Report 

with the Commission. 

6. CNG states that neither Staff nor the OCC are opposed to the motion.  

7. We find good cause to grant the motion and extend the QSP Report deadline to 

5:00 p.m., June 20, 2019.  

II. ORDER 

A. The Commission Orders That: 

1. The Unopposed Motion for Extension of Time and Modification of Decision 

No. R18-0972 filed by Colorado Natural Gas, Inc. on May 21, 2019 is granted, consistent with 

the discussion above. 

2. This Decision is effective upon its Mailed Date. 
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B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
May 29, 2019. 

(S E A L) 

ATTEST: A TRUE COPY 

Doug Dean, 
Director 

THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF COLORADO 

JEFFREY P. ACKERMANN 

FRANCES A. KONCILJA 

JOHN GAVAN 

                                        Commissioners 
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