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BEFORE THE PUBLIC UTILITIES COMMISSION OFTHE STATE OF 
COLORADO 

DOCKETNO. l 1A-815T 

IN THE MATIER OF THE APPLICATION OF TAG MOBILE, LLC., FOR 
DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER IN THE 
STATE OF COLORADO FOR TIIB LIMITED PURPOSE OF OFFERING WIRELESS 
LIFELINE AND LINK-UP SERVICE TO QUALIFIBD HOUSEHOLDS (LOW 
INCOME ONLY) 

SECOND AMENDED STIPULATION AND SETTLEMENT AGREEMENT 

TAG Mobile, LLC ("TAG Mobile"), Trial Staff of the Public Utilities Commission of the 

E State of Colorado ("Staff'), the Adams County E-911 Emergency Telephone Service Authority, 

i
CD 

the Arapahoe County E-911 Emergency Communications Service Authority and the Jefferson 
en 
Cl) County E-911 Emergency Communications Service Authority (collectively, the "Authorities")== and the Office of Consumer Counsel ("OCC") (collectively the "Stipulating Parties" or the·­-~ 

I... "Parties"), through their undersigned counsel, enter into this Stipulation and Settlement 
c., 
= a. Agreement ("Stipulation") regarding the Application filed by TAG Mobile in the instant docket. 

= -= ft'I The Parties submit this Stipulation for approval by the Colorado Public Utilities Commission..= = (the "Com.mission" or the "PUC") pursuant to the Commission's Rules of Practice and -c., 
Procedure, 4 CCR 723-1-1407 and 1408. 

PRELIMINARY STATEMENT 

1. On May 8, 1997, the Federal Communications Commission ("FCC") issued its 

Universal Service Report and Order, 12 FCC Red 8776 (1997) (''Universal Service Order") 

implementing the Communications Act of 1934, as amended by the Telecommunications Act of 

1996 (the "Federal Act"). The FCC provided further guidance on Eligible Telecommunications 

EXHIBIT 
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Carrier ("ETC") designation in its ETC Report and Order issued March 17, 2005, Federal-State 

Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 6384 (2005). 

2. The Universal Service Order provides that where states certify ETCs, such as is 

the case in Colorado, only ETCs designated by a state public utilities commission (''State 

Commission") shall receive federal universal service support. Under 47 U.S.C. § 214(e), a State 

Commission shall, upon its own motion or upon request, designate a common carrier that meets 

the requirements set forth by the FCC as an ETC for a service area designated by the State 

Commission. The FCC defines a service area as a geographic area established by a State 

Commission for the purpose of determining universal service obligations and support 

mechanisms. 

3. To be designated as a federal ETC under the Federal Act, a carrier must: (1) be a 

common carrier; (2) demonstrate an intent and ability to provision the supported services set 

forth in 47 C.F.R. § 54.10 l(a) throughout its designated service areas; and (3) demonstrate an 

intent and ability to advertise its universal service offerings and the charges therefore, using 

media of general distribution. 47 U.S.C. § 214(e); Universal Service Order, 12 FCC Red at 

8791. 

4. The FCC's supported services as set forth in 47 C.F.R. § 54.l0l(a), and which 

was revised on December 23, 2011, are: 

a. voice grade access to the public switched telephone network or its 

functional equivalent; 

b. minutes ofuse for local service without additional charge to the end user; 

C. access to emergency services; and 

d. toll limitation for qualifying low-income consumers. 
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5. On February 6, 2012, the FCC issued a Report and Order and Further Notice of 

Proposed Rulemaking, ("FCC 12-11 Lifeline Order")1, in which it issued a blanket forbearance 

from the facilities-based requirement to all carriers that were seeking limited ETC designation for the 

purpose of offering Lifeline service only.2 Lifeline-only ETCs are now subject to the following 

conditions: 

a. provide Lifeline subscribers with 911/E911 access, regardless of 

activation status and availability of minutes; 

b. provide E911-compliant handsets and replace noncompliant handsets at no 

additional charge; and 

c. file a compliance plan with the FCC for approval that includes the 

procedures to enroll a subscriber in Lifeline service and for reimbursement 

for that subscriber, sample marketing materials, materials on initial and 

ongoing certification, how the carrier will offer service, the geographic 

areas in which it will offer service, and a detailed description of its 

Lifeline service plans including the rates, number of minutes and types of 

plans available to Lifeline customers. 

6. In addition, the FCC 12-11 Lifeline Order eliminated Link-Up support for all 

ETCs serving non-Tribal lands.3 

1 See In the Matter ofLifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability through Digital Literacy Training, WC Docket 
No. I 1-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket 12-23, Report and Order and Further Notice 
ofProposed Rulemaking, FCC 12-11 (rel. .Feb. 6, 2012) (FCC 12-11 Lifeline Order). 

2 Id. at~ 496. 
3 Id. at 'J 245. 
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7. The FCC 12-11 Lifeline Order further requires that a carrier seeking ETC 

designation for the purpose of offering Lifeline-only, must demonstrate its technical and 

financial capacity to provide the supported services.◄ 

8. This Commission bas adopted its own rules for implementing 47 U.S.C. Section 

214(e)(l)-(2) of the Federal Act which appear at 4 CCR 723-2-2180 through 2191, which rules 

are consistent with Section 214(e) and the FCC's Rules. 

9. On October 6, 2011, TAG Mobile filed an Application seeking designation as an 

ETC for the limited purpose of receiving universal service support for low-income customers in 

Colorado, Docket Number 11A-815T. TAG Mobile sought ETC designation for the limited 

purpose of offering Lifeline and Link-Up service in its entire service area in Colorado 

encompassing all areas directly served by the underlying Sprint-Nextel ("Sprint") and Verizon 

Wireless ("Verizon") networks. A list of incumbent local exchange carrier ("ILEC") exchanges 

is shown on Attachment 1 to the Stipulation. These exchanges include non-rural exchanges of 

Qwest Corporation in Colorado. 

10. Concurrent with this Application, TAG Mobile filed a request for waiver of 4 

CCR 723-2-2187(d)(III), which requires a description of the service area by metes and bounds 

andamap. 

11. The Parties engaged in settlement discussions regarding issues raised by TAG 

Mobile's Application. 

12. The Parties have now reached agreement on the issues raised in this docket, as is 

set forth herein. This Stipulation and Settlement Agreement is entered into for the purpose of 

avoiding the costs and risks of litigation. The Parties agree this Stipulation shall only bind the 

4 ld. at 1388. 
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parties hereto and shall not legally bind the Parties with respect to other applications and 

proceedings before the Commission other than a subsequent proceeding to enforce the terms of 

this Amended Stipulation. 

AGREEMENT 

WHEREFORE, based on their review ofall testimony and exhibits submitted and upon 

their settlement discussions, the Parties hereby stipulate and agree as follows: 

Variance of Commission Rule 4 CCR 723-2-2187(d)(DI) and Waiver of Commission Rules 
4 CCR 723-2-2187 (f)(ll)(F), (H), (K) through (N) 

1. Pursuant to Rule 4 Code of Colorado Regulations ("CCR") 723-1-1003, all 

waiver and variance requests shall include (I) citation to the specific paragraph of the rule or 

order from which the waiver or variance is sought; (Il) a statement of the waiver or variance 

requested; (III) a statement of facts and circumstances relied upon to demonstrate why the 

Commission should grant the request; (IV) a statement regarding the duration of the requested 

waiver or variance, explaining the specific date or event which will terminate it; (V) a statement 

whether the waiver or variance, if granted, would be full or partial; and (VI) any other 

infonnation required by rule. 

Variance ofCommission Rule 4 CCR 723-2-2187(d)(III) 

2. TAG Mobile seeks a full variance of Rule 2187(d)(III) that requires an ETC to 

describe the service area in which the Applicant seeks designation as an ETC by metes and 

bounds. As to duration, the Parties request that this variance be for the filing of this application 

only since the metes and bounds description is information to be included in the application 

when filed. 

3. TAG Mobile is a beneficial user ofthe Sprint and Verizon networks. 
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4. Much of Sprint's and Verizon's Colorado networks are located along the I-25, I-

70 and I-76 highways in Colorado. 

5. As such, the underlying carrier's physical network does not precisely correlate 

within a metes and bounds description as required by Rule 2187( d)(IID. However, a list of the 

exchanges of Qwest Corporation in Colorado where TAG Mobile will serve is contained on 

Attachment 1 and adequately describes its service area. 

Waiver of Commission Rules 
4 CCR 723-2-2187 (f)(II)(F)t (H)t (K) through (N) 

6. TAG Mobile requests to be granted a full waiver from Rules 2187 {f)(ID{F), (H), 

(K) through (N), which would require the submission of a detailed exhibit showing network 

expansion plans paid for by high cost funds in areas where TAG Mobile has been designated an 

ETC. As to duration, the Parties request that this waiver be in effect until either (1) TAG Mobile 

provides services on its own network, or (2) this Commission modifies Rules 4 CCR 723-2-

2187(f)(II)(F), (H), (K) through (N) or the FCC modifies its blanket forbearance of the "own 

facilities" requirement. 

7. TAG Mobile promotes its Lifeline service offering throughout its service area 

through television, radio, and print advertising notifying customers of the availability of TAG 

Mobile Lifeline service. 

8. TAG Mobile seeks ETC designation for the limited purpose of providing 

universal service to low-income Lifeline consumers. TAG Mobile is not seeking Federal 

universal service high-cost support nor Colorado high cost support in its service area. 
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9. Because TAG Mobile does not seek high cost USF support, the Parties agree that 

it would be in the public interest and consistent with the FCC 12-11 Lifeline Order for TAG 

Mobile to be granted a full waiver from Rules 2187 (f)(Il)(F), (H), (K) through (N). 

l 0. TAG Mobile's Lifeline program furthers the statutory goal that basic service be 

available and affordable to all citizens of the state of Colorado. 

11. TAG Mobile's Lifeline product offerings provide an additional choice of another 

provider offering Lifeline service for low-income consumers, which is a significant benefit for 

those consumers and is in the pub1ic interest. 

12. The Parties stipulate and agree that TAG Mobile has shown good cause, that its 

Lifeline offerings as described in Attachment 3 meets all applicable state and federal 

requirements, and its ETC designation for Colorado low-income universal service purposes will 

serve the public interest, convenience and necessity, that it does not receive high cost USF 

support in Colorado, that its television, radio and print advertising adequately informs potential 

customers of the availability of TAG Mobile Lifeline service throughout its proposed ETC 

service area, and recommend that the Commission grant a full variance from 4 CCR 723-2-

2187( d)(III) and a full waiver from 4 CCR 723-2-2187 (f)(II)(F), (H), (K) through (N). 

Federal ETC Designation For the Limited Purpose of Offeri~g Lifeline 

1. TAG Mobile is a commercial mobile radio service (11 CMRS11) provider, and a 

common carrier as defined by 47 U.S.C. § 153(10) and 47 C.F.R. § 20.9(a)(7). 

2. TAG Mobile has been granted ETC status to offer Lifeline wireless services in 

West Virginia, Arkansas, Maryland, Texas, Oklahoma, Kentucky, and Louisiana. TAG Mobile 

s The FCC 12-11 Lifeline Order streamlined the reporting requirements for ETCs designated by the FCC 
and an ETC applicant is no longer required to su'omit a five-year network improvement plan. 
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offers both Lifeline and non-Lifeline service, has been in business for two years, and has ample 

financial resources to expand its services to Colorado, TAG Mobile receives revenue from the 

following non-Lifeline supported sources: 1) Replenishment packages; 2) pre-paid service and 

product sales; and 3) wholesale wireless service sales. As of the date of this Stipulation, TAG 

Mobile has not been the subject of any Enforcement Action in any state. 

3. TAG Mobile provides each of the supported services set forth in 47 C.F.R. § 

54.l0l(a), as amended, by the Lifeline Reform Order,6 and has shown an intent and ability to 

offer those services once designated an ETC throughout the areas set forth on Attachment 1 of 

the Stipulation contingent on FCC approval of TAG Mobile's compliance plan. 

4. TAG Mobile shall initially offer a choice of two (2) Lifeline plans to eligible 

Lifeline customers as described in Attachment 3. Both of TAG Mobile's Life40e Plans described 

in Attachment 3 are in compliance with 4 CCR 723-2, 2187(d)(XII) in that, with respect to 

Lifeline Plan #1, the availability and cost of replenishment minute packages meet the 

requirements set forth in the rule. TAG Mobile Lifeline service plans are available for 

enrollment and/or purchase via TAG Mobile's website or any authorized TAG Mobile Agent or 

retail dealer location. 

5. TAG Mobile agrees to work with the Colorado Department of Human Services 

regarding certification and verification of the eligibility of Lifeline customers. It is understood 

that TAG Mobile, as a prepaid provider, will not be required to obtain or retain complete social 

security numbers of customers. However, in compliance with FCC 12-11 Lifeline Order, TAG 

Mobile will obtain and retain the last four digits of the social security number of its customers. 

6 Effective April 2, 2012, published on March 2, 2012, in the Federal Register at 77 Federal Register 12952. 
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TAG Mobile has included as Attachment 5 the proposed revised Lifeline fonn for use in 

Colorado in compliance whh FCC 12-11 Lifeline Order. 

6. TAG Mobile's Lifeline plans are not offered on a distance sensitive basis and 

there is no additional charge for toll minutes of use. As such, toll limitation is not a concern 

because of the prepaid nature of these Lifeline plans. Prepaid offerings, by their very construct, 

act as a toll limitation mechanism. 

7. The parties agree that TAG Mobile's application seeking ETC designation for the 

purpose of offering Link-Up is moot. In the FCC 12-11 Lifeline Order, the FCC eliminated 

support for Link-Up for all ETCs on non-Tribal lands. 

8. The FCC 12-11 Lifeline Order further requires each applicant seeking ETC 

designation to submit to the FCC for approval a compliance plan that contains the information as 

outlined in Section 5.c of the Preliminary Statement above. TAG Mobile has filed with the FCC 

the compliance plan described therein, and has attached it to this Stipulation as Attachment 4. 

9. TAG Mobile agrees to file as a compliance filing with this Commission the FCC's 

approval of its FCC Compliance Plan. The Parties further agree that approval ofTAG Mobile's 

application and its designation as a Colorado ETC is contingent upon the FCC's approval of 

TAG Mobile's FCC Compliance Plan. If the FCC requires modification of or denies TAG 

Mobile's Compliance Plan, TAG Mobile will notify the Parties and the Commission by filing a 

pleading in this docket within 7 calendar days from the date the FCC requires modification or 

denied TAG Mobile's Compliance Plan. If the FCC requires modifications to TAG Mobile's 

Compliance Plan, the Parties will determine whether conforming modifications to the Amended 

Stipulation or its attachment are required. 
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10. The Parties stipulate and agree that with the incorporation of the agreed upon 

terms and conditions in Attachments 2 and 3, designating TAG Mobile as an ETC in the study 

areas and wire centers set forth in Attachment 1, serves the public interest, convenience and 

necessity, as required by 47 U.S.C. § 214(e)(2) and §§ 40-15-101, 40-15-501, and 40-15-502, 

C.R.S. The Parties further stipulate and agree that the areas shown in Attachment I are approved 

on a contingent basis, contingent on TAG Mobile receiving FCC approval of its FCC 

Compliance Plan. TAG Mobile shall not offer Lifeline Service in areas shown in Attachment 1 

until such approval has been granted by the FCC. 

11. Without waiving any of its positions stated in th.is proceeding, TAG Mobile has 

entered into this Stipulation with Staff, the Authorities, and the OCC to settle this matter. Thus, 

the Parties stipulate and agree that TAG Mobile shall provide its ETC Lifeline universal service 

offerings in Colorado pursuant to this Stipulation (including attachments I through 3). TAG 

Mobile has two Lifeline Basic Universal Service Plans, Lifeline Plan #1 and Lifeline Plan #2 

("LBUS Plans"). Both of the LBUS Plans (as described in Attachment 3 to the Stipulation) are 

included in the referenced Lifeline Basic Universal Service. The Parties agree that TAG 

Mobile's provision of its universal service offering as an ETC shall be governed by the following 

requirements: 

A. The Commission, its Staff, or an interested person becomes aware of a 
change to the LBUS Plans because TAG Mobile is required in Attachment 
2 at § K.4 to notify the Commission of any changes to its existing Lifeline 
plans or offering of new Lifeline plans at least 30 days in advance of 
implementing the change(s) or new plan(s). TAG Mobile must file an 
application with the Commission in order to modify its existing LBUS 
Plans before implementing any changes to its LBUS Plans. Interested 
persons would become aware of the change through the notice 
requirement in Rule 4 CCR 723-1-1206. In the event TAG Mobile desires 
to implement lifeline plans in addition to the LBUS Plans to meet the 
needs of its customers, notification of these changes will be provided in 
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accordance with TAG Mobile's Service Agreement, attached hereto as 
Exhibit B. 

B. Upon appropriate pleading, or upon its own motion, the Commission may 
investigate any change to TAG Mobile's Lifeline Basic Universal Service 
Description, Terms ~d Conditions and Operating Procedures, and TAG 
Mobile agrees to respond to requests for information from the 
Commission Staff. After notice to TAG Mobile and a subsequent 
investigation, the Commission may find that a change is not consistent 
with TAG Mobile's ETC status or results in a universal service Lifeline 
offering that is not eligible for universal service Lifeline funding. TAG 
Mobile shall thereafter make such changes as are necessary to bring its 
Lifeline offering into compliance with such requirements. The Parties 
agree that the Commission has authority to enforce compliance with this 
Stipulation and pursuant to 4 CCR 723•2-2187 and, consistent with this 
Paragraph, may exercise its audit powers derived from Section 40-15-107, 
C.R.S., with respect to the basic universal service Lifeline offerings or the 
Company's ETC status. 

C. For changes to any additional lifeline plans or implementation of new 
lifeline plans, other than the LBUS Plans, Staff may investigate and obtain 
any necessary data through its audit powers once the Commission is 
notified of changes. This process should work in the same manner that 
occurs when Staff reviews tariff filings. Staff will work cooperatively 
with TAG Mobile to get the information in order to assess whether the 
changes are in the public interest or may otherwise impact TAG Mobile's 
eligibility to receive Lifeline funding. If there is disagreement between 
Staff and TAG Mobile, either party, any interested person, or the OCC 
may file a formal complaint with, or seek a declaratory ruling from, the 
Commission. Staff may also notify the FCC and USAC if it believes the 
Lifeline offerings are not eligible for funding. TAG Mobile will have an 
opportunity to contest a Staff position that a change is not consistent with 
TAG Mobile's ETC status or results in a universal service Lifeline 
offering that is not eligible for universal service Lifeline funding by filing 
(1) an application to change its LBUS Plans, (2) a formal complaint, or (3) 
a request for declaratory ruling in which case an evidentiary hearing may 
be held. 

D. The investigation will be completed in the 30-day period between the 
notification of proposed change and TAG Mobile's implementation of the 
change if the Parties reach an agreement. However, if TAG Mobile 
desires to modify the LBUS Plans, TAG Mobile must file an application 
the LBUS Plans as stated above. TAG Mobile may not implement the 
proposed change ifthe investigation has not been completed. 
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E. The Parties acknowledge that because TAG Mobile is using the network 
of its underlying carriers Sprint and Verizon throughout its service area, 
that no notice to Public Safety Answering Points (PSAPs) is required. 

F. The Parties agree that TAG Mobile shall remit and pay the prepaid 
wireless E911 charge of one and four-tenths percent, as specified in C.R.S 
§ 29-11-102.5, of $0.19 on its 250 free prepaid minutes (Lifeline Plan #1) 
provided to eligible Lifeline customers based on a value of $13.60 per 
month in Colorado. The Parties further agree that TAG Mobile shall remit 
and pay the prepaid wireless E91 l charge of one and four-tenths percent, 
as specified in C.R.S § 29-11-102.5, of $0.42 on its 1000 prepaid minutes 
(Lifeline Plan #2) provided to eligible Lifeline customers based on a value 
of $30.00 per month in Colorado. In the event C.R.S § 29-11-102.5 is 
amended to change the E911 charge, TAG Mobile shall pay the E911 
charge at the amended rate and in the same manner as its wireless Lifeline 
competitors. TAG Mobile shall notify the Commission ofthe amount paid 
to the appropriate state agency for imputing the E911 charge on its free 
minutes at the time the payment is made. TAG Mobile will also pay the 
prepaid wireless E911 charge on all pre-paid and/or replenishment voice 
minutes sold independently of the LBUS Plans. For prepaid minutes 
bundled with text messages or other services sold directly through TAG 
Mobile, TAG Mobile will pay the prepaid wireless E91 l charge on the full 
amount of the retail transaction. In the event that TAG Mobile develops a 
system to separate out the voice minute charges from non-voice charges at 
the point of sale, TAG Mobile shall notify the PUC at least 30 days in 
advance of its intent to pay the prepaid wireless E911 charge only on 
voice minutes when bundled with text messages or other services. The 
911 Authorities reserve the right to file a complaint with the State 
Commission contesting TAG Mobile's intent not to pay the E-911 charge 
on bundled services. 

G. The Parties agree that TAG Mobile shall remit and pay the Colorado High 
Cost charge, at the rate then in effect, on all intrastate retail voice minute 
revenues ( calculated based on the safe harbor percentage established by 
the FCC then in effect, currently 62.9 percent intrastate) from voice 
minutes above the 250 free voice minutes (Lifeline Plan #1). The Parties 
further agree that TAG Mobile shall remit and pay the Colorado High Cost 
charge, at the rate then in effect, on all intrastate retail voice minute 
revenues ( calculated based on the safe harbor percentage established by 
the FCC then in effect) from the 750 voice minutes above the 250 free 
voice minutes (Lifeline Plan #2), calculated based on the per minute value 
of$0.267 ($20/750). 

H. The Parties agree that TAG Mobile provides all its customers with the 
ability to make and receive interexchange or toll calls through 
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interconnection arrangements made by TAG Mobile or its underlying 
providers. 

I. TAG Mobile commits to provide service throughout its proposed 
designated service area as listed in Attachment 1 of this Settlement to all 
customers making a reasonable request for service. TAG Mobile certifies 
that it will provide service on a timely basis and that it will follow the 
FCC's six-step process as defined in 47 C.F.R. § 54.202(a)(l)(i). 

J. Before offering Lifeline service TAG Mobile will place on its website for 
the state of Colorado, the Commission's contact infonnation as listed in 
Attachment 2, Section D.3, to the Stipulation for any unresolved customer 
questions or complaints. 

I. GENERAL PROVISIONS 

12. Without waiving any of its positions stated in this case, TAG Mobile desires to 

end further uncertainty in this Docket by entering this Stipulation. Accordingly, the Parties 

hereby agree to be bound to the terms of this Stipulation. The Parties recognize and 

acknowledge that should the Commission or the FCC determine a change in the particular 

regulatory treatment applicable to wireless ETC designees, in further rulemakings or otherwise, 

any such lawful and applicable determinations would apply to TAG Mobile. 

13. This Stipulation is a settlement of disputed and compromised claims and 

accordingly, this Stipulation is made for settlement purposes only. No Party concedes the 

validity or correctness of any regulatory principle or methodology directly or indirectly 

incorporated in this Stipulation. 

14. All witnesses of the Parties will support all aspects of the Stipulation and 

Settlement Agreement embodied in this document in any hearing conducted to determine 

whether the Commission should approve this Stipulation. Each Party also agrees that, except as 

expressly provided in this Stipulation, it will take no action in any administrative or judicial 

proceeding, which would have the effect, directly or indirectly, of contravening the provisions of 
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this Stipulation. Without prejudice to the foregoing, the Parties expressly reserve the right to 

advocate positions different from those stated in this Agreement in any proceeding other than one 

necessary to obtain approval of, or enforce this Stipulation or a Commission order approving this 

Stipulation. Nothing in this Stipulation shall constitute a waiver by any Party with respect to any 

matter not specifically addressed in this Stipulation. 

15. This Stipulation shall not become effective until the Commission issues a final 

order approving the Stipulation, which order does not contain any modification of the tenns and 

conditions of this Stipulation that is unacceptable to any ofthe Parties to the Stipulation. In the 

event the Commission modifies this Stipulation in a manner wiacceptable to any Party hereto, 

that Party may withdraw from the Stipulation and shall so notify the Commission and the other 

Parties to the Stipulation in writing within ten (10) days of the date of the Commission order. In 

the event a Party exercises its right to withdraw from the Stipulation, this Stipulation shall be null 

and void and ofno effect in this or any other proceedings. 

16. In the event this Agreement becomes null and void or in the event the 

Commission does not approve this Stipulation, this Stipulation, as well as the negotiation 

undertaken in conjunction with the Stipulation, shall not be admissible into evidence in these or 

any other proceedings. 

17. The Parties state that they have reached this Stipulation by means of a negotiated 

process that is in the public interest, and that the results reflected in this Stipulation are just, 

reasonable and in the public interest. Approval by the Commission of this Stipulation shall 

constitute a determination that the Stipulation represents a just, equitable, and reasonable 

resolution of all issues, which were or could have been contested by the Parties with respect to 

the TAG Mobile Application. 
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18. This Stipulation is an integrated agreement that may not be altered by the 

unilateral determination ofany Party. 

19. This Stipulation may be executed in separate counterparts, including facsimile. 

The counterparts taken together shall constitute the Stipulation and Settlement Agreement. The 

Parties represent that the signatories, except Counsel for Staff of the Commission, to the 

Stipulation have full authority to bind their respective parties to the terms of the Stipulation. 

WHEREFORE, the Parties respectfully submit this Stipulation and Settlement Agreement 

for approval by the Commission and request that the Commission grant such approval. 

Dated this 23rd day ofMay, 2012. 

TAG MOBILE, LLC APPROVED AS TO FORM: 

Frank Del Col 
President and CEO 
1330 Capital Parkway 
Carrollton, TX 75006 
Tel.: 214-453-0640 

~~ 
Thomas J. Dougherty, #30954 
HollyC. Ludwig, #41381 
Rothgerber Johnson & Lyons LLP 
1200 17th Street, Suite 3000 
Denver, Colorado 80202 
Tele: 303-623-9000 

Stanley Q. Smith, Pro Hae Vice 
Jones, Walker, Waechter, Poitevent, Carrere & 
Denegre, LLP 
190 E. Capitol Street, Suite 800 
Jackson, MS 39201 
Tele: 601-949-4863 

2003680865 _ I 15 



Appendix A 
Decision No. R12-0771 

Docket No. 11A-815T 
Page 16 of 74

.FOR'IHISTAffOJ:I' THE Al'PROVD AS TO FORM: 
cotoRAi>O PUBLIC urn..rrms 

ZONt• ✓~M~ Jft-,,J MfJ.J,_-,~ 
,...Swan A. Travis feenS. Wmon-Wcidnar#'ll036 
ColoradoPublic Utilities Commisal_on .Aaaistant AUomey General • 
1560 Broaclway, f?aite 250 Officeofthe Co1<QdoAttomey 
Deaver, CaJcndo 80202 Oaitnl 
Tele: 303-894-2843 1525 ShermanStreet,7th Floor 
Fax: 303-8.94-2813 Dmver, Colondc> 80203 

Tdc: 303-866-3764 
.Fax: 303-166-5395 

FOR THE 

~/~ 
Gre 

Colotado Office ofConsumer Sani.mtl\i.llSJ8'lmt General 
Counsel Offi f ttomey 
1S60 Broadway, Sui1e 200 General 
Danvcr, Colamdo 80202 1525 ShermanStreet, 71h Floor 
Tole: 303-894-2125 Denvar, Colorado 80203 
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Operating Procedures Applicable to Lifeline BUS Offering 
TAG Mobile, LLC. 

A. ACCESS TO RECORDS 

All records required by these procedures pertaining to TAG Mobile's Lifeline 
Basic Universal Service (LBUS) offering shall be made available to the 
Commission or its authorized representatives at any time upon request. 

B. RETENTION OF RECORDS 

Unless otherwise authorized by the Colorado Public Utilities Commission 
("Commission"), all records required by these procedures pertaining to TAG 
Mobile's LBUS offering shall be preserved for the period of time specified by 
FCC 47 CFR §54.417 or by Rule 4 CCR 723-2-2005 of the Rules Regulating 
Telecommunications Providers, Services, and Products, but in no event less than a 
minimum of 24 months after the date of entry of the record or for any longer 
period of time specified by FCC rule· or order or Commission rule, whichever is 
longer. • 

C. SERVICE AREA MAPS 

Attachment I depicts the exchanges where TAG Mobile is designated ETC status. 

D. RECORDS OF COMPLAINTS 

I. TAG Mobile shall maintain an accurate record of all oral and written 
complaints made by its customers regarding its service, or rates and 
charges. This record shall include the name and address of the customer 
or complainant, the time, date and nature of the complaint, the action 
taken to clear trouble, and the date and time of trouble clearance. 

2. The record of complaints shall be categorized to indicate to TAG Mobile 
and to the Commission whether any particular customer encounters the 
same difficulties frequently, in terms of complaints per month, including 
customer trouble reports, whether a large number or percentage of all 
complaints from different customers arise from the same irregularity in 
service, with 5 percent or more ofall complaints over a three month period 
being considered significant, or whether some phase of the construction, 
equipment, maintenance or operation are causing the complaints. 

3. For any unresolved complaints or customer questions, TAG Mobile shall 
direct its personnel engaged in initial contact with an applicant or 
Customer in which dissatisfaction with the decision or explanation by the 
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personnel is expressed, to inform the Customer of the right to have the 
problem considered and acted upon by another consumer representative or 
supervisory personnel of TAG Mobile. If the applicant or Customer 
continues to express dissatisfaction after the supervisory personnel have 
addressed the problem, TAG Mobile shall further direct the supervisory 
personnel to provide the complainant that they may contact the External 
Affairs Section of the Commission at Colorado Public Utilities 
Commission, Consumer Affairs, 1560 Broadway, Suite 250, Denver 
Colorado 80202, Phone 303-894-2070 or 800-456-0858, fax number 303-
894-2532 or by e-mail to PUCconsumer.complaints@dora.state.co.us for 
further review ofan unresolved problem. 

E. INTENTIONALLY OMITTED 

F. DESIGNATED SERVICE AREA 

TAG Mobile shall file an application with the Commission for expansion of its 
ETC designation service area if it increases its footprint to align with its 
underlying the carriers (Sprint and Verizon) as they expand their footprint. 
Absent authorization from the Commission, TAG Mobile shall not serve eligible 
Lifeline customers in the portions of those wire centers beyond those listed in 
Attachment 1 herein. 

G. HELD SERVICE APPLICATIONS 

1. During periods of time, if any, when TAG Mobile may not be able to 
supply service to customers whose Lifeline applications have been 
completed and approved in TAG Mobile's service areas within the time 
frames established in these procedures, TAG Mobile shall keep a record for 
each service area showing the name and address of each applicant for 
service, the date of application, the class type and grade of service applied 
for, (e.g., first line or additional line), together with the reason for the delay 
in providing the service to the applicant, and the expected date ofservice. 

2. If the number of held service orders exceeds 50 orders in a service area 
providing service to 2,000 or more customers, or 20 held service orders in a 
service area serving fewer than 2,000 customers, TAG Mobile shall 
maintain a summary of applications for each affected service area showing 
the total number categorized by various causes for delay and by dates of 
application. 

3. If conditions described in paragraph 0.1 occur, TAG Mobile shall submit to 
the Commission a report showing the information required by paragraph 1 
of this procedure, and the number of days service has been delayed, when 
the lesser of 50 or 5 percent of the total number of service applications in a 
service area in a consecutive three-month period are held service orders. 

Page2of 9 

2003680871_1 

mailto:PUCconsumer.complaints@dora.state.co.us


Appendix A 
Decision No. R12-0771 

Docket No. 11A-815T 
Page 26 of 74

DocketNo. 1 IA-815T 
Stipulation and Settlement Attachment 2 

TAG Mobile shall further submit a report of its proposed action to reduce 
the number of those held service orders to fewer than the lesser of 50 or five 
percent of the total number of service applications in that service area. 
Reports must be submitted to the Commission by April I st ofeach year. 

4. All customers who have not been mailed a telephone and assigned a 
telephone number within ten calendar days of the date of approval of their 
eligibility by the Colorado Department of Human Services ("DHS") shall 
be provided a written or email notice by TAG Mobile, stating the order 
number assigned by TAG Mobile to the application for service, the general 
status of the order, and a phone number to call with questions. 1bis notice 
shall be postmarked or sent via email on or before the 15th day after the date 
ofapproval of their eligibility by the OHS. 

5. Under circumstances where the period to provide Lifeline service exceed 30 
calendar days after the approval of the customer eligibility by the DHS, 
TAG Mobile shall file a letter with Commission stating the circumstances 
causing the delay, explaining whether such circumstances are beyond TAG 
Mobile's control, and providing an estimate of the time necessary to 
provide service. 

H. SERVICE INTERRUPTIONS 

General 
1. Service is interrupted when it becomes unusable to the Customer or when the 

Customer is unable to transmit or receive calls due to the failure of a 
component of the network furnished by TAG Mobile. 

2. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

Reestablishing Service 
1. Company will make all reasonable efforts to prevent interruptions of service 

and, when interruptions do occur, reestablish service with the shortest possible 
delay. Company will make attempts to resolve emergencies at all hours, 
consistent with the bona fide needs of customers and the personal safety of 
Company's employees. In almost all cases, Company will be able to 
reestablish service within 24 hours. If unusual repairs are required, or other 
factors will prevent the prompt reestablishment of service, TAG Mobile will 
make reasonable efforts to contact Customer. 

Limitations on Allowances 
No credit allowance will be made for any interruption ofservice. 

Record Keeping and Reports 
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1. TAG Mobile shall keep a record showing all interruptions affecting service 
in an entire service area or any major portion of it that affects the lesser of 25 
percent or 1,000 of the service area's customers for one or more hours during 
the day. This record shall show the date, time, duration, extent and cause of 
the interruption. TAG Mobile shall inform Customers of the potential of 
future service unavailability when TAG Mobile is experiencing or is 
forecasting potential service unavailability in specific areas for purposes other 
than outages due to routine maintenance. Services are available twenty-four 
(24) hours per day, seven (7) days per week. TAG Mobile will make 
reasonable arrangements to resolve emergencies resulting from failures of 
service, unusual and prolonged increases in traffic, illness of personnel, fire, 
storm or other acts of God, and inform its employees as to procedures to be 
followed in the event of such emergencies in order to prevent or minimize 
interruptions or impairment of telecommunications service. Reports must be 
submitted to the Commission by April 1st of each year. 

I. ADVERTISING 

TAG Mobile shall submit annual reports describing advertising materials it uses 
in Colorado to the Commission Staff and OCC no later than April 1st of each 
year. 

J, NETWORK REQUIREMENTS 

Intra-LATA Interexchange Toll Dialing Pattern. TAG Mobile will comply 
withal! NANP dialing pattern requirements. 

K. REPORTING REQUIREMENTS 

TAG Mobile shall file the following reports with tbe Commission: 

1. Copies of all filings submitted to Federal Communications Commission 
(FCC) or Universal Service Administrator Company (USAC). TAG Mobile 
shall file copies of all FCC forms submitted to the FCC or USAC, including 
Form 497, with the Com.mission at the time filings occur at the FCC or 
USAC. 

2. Annual ETC Certification. TAG Mobile will file annual certification that it is 
able to function in emergency situations, is complying with applicable service 
quality standards and the consumer protection rules, e.g., the CTIA consumer 
code for wireless service. This certification shall be filed with the 
Commission by April 1st ofeach year. 

3. Plan Offerings. TAG Mobile shall file a copy with the Commission in 
advance ofany and all proposed Lifeline offering(s) 30 days prior to offering 
service to Lifeline customers in Colorado. 
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4. Changes to existing plans or new plans for Lifeline. TAG Mobile shall notify 
the Commission 30 days in advance before implementing any changes to 
terms, conditions, rates and any changes to the allocations of free minutes as 
well as any new plans or products introduced. 

5. Submit quarterly report to Commission regarding customer-specific data. 
TAG Mobile shall submit a quarterly report to the Commission to include 
customer-specific data: customer name, address, and zip code for: 
a. Lifeline customers receiving or that have applied through TAG Mobile for 

a second Lifeline subsidy per household in that same month from TAG 
Mobile, 

b. Lifeline customers receiving or that have applied through TAG Mobile for 
a second Lifeline subsidy per household in that same month from another 
carrier, 

c. New Lifeline customers enrolled in TAG Mobile' Lifeline service, 
d. Lifeline customers removed from Lifeline service due to non-usage, and 
e. Lifeline customers removed from Lifeline service due to ineligibility 

through the verification process. 

6. Unfilled Requests for Service. Number ofrequests for service from eligible 
Lifeline customers approved by DHS within TAG Mobile' service area which 
were unfulfilled during the past year. Report must be submitted to 
Commission by April 1st ofeach year. 

L. LIFELINE NON-USAGE POLICY AND INELIGIBLABILITY NOTICE 

1. TAG Mobile will identify Lifeline customers who have not used TAG 
Mobile Lifeline service for 30 days, and ifsuch customers do not use their 
service or reply to TAG Mobile's customer outreach attempts in regard to 
non-usage in the subsequent 30 day period, which also serves as the 
required 30 day grace period, TAG Mobile will de-enroll the subscriber 
from Lifeline service, deactivate the account and cease to claim Lifeline 
reimbursement for such customer. Non-usage shall be: 

a.After 30 days of non-use, TAG Mobile's usage team identifies 
accounts that have not been used for 30 days and sends a text 
message to such customers 8$king the customers to respond to the 
text message or call TAG Mobile's customer service number 
within 30 days to keep their account active. 

b. After 45 days of non-usage (15 days from the initial text 
notification), TAG Mobile's internal outreach team attempts to 
contact the customer to inquire about the customer's intentions to 
retain the service. 

c.In addition to the above, and upon completion of the 30 day grace 
period and a cumulative 60 days ofnon-use, TAG Mobile provides 
written notice to the subscriber stating that non-use of their 
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Lifeline service for 60 days and failure to respond to TAG 
Mobile's outreach efforts and/or provide an affirmative 
acknowledgement directly to TAG Mobile that the subscriber 
wishes to retain their Lifeline service within 30-days from the date 
of the initial text notification has resulted in their de-enrollment 
from the Lifeline program and deactivation oftheir service. 

d. If the subscriber does not respond to the notice as provided 
above, the subscriber is de-enrolled from the Lifeline program and 
TAG does not request further Lifeline reimbursement for the 
subscriber from USAC or any state Universal Service Fund 
Administrator. TAG will report annually to the Federal 
Communications Commission the number of subscribers de­
enrolled for non-usage by month. 

e.Ouring the entire 60 day period, TAG Mobile's Lifeline 
subscriber's service remains active is not suspended. In the event 
the subscriber's service is deactivated for non-usage as described 
above, access to 911 emergency services remains intact as required 
by the FCC's existing public safety rules and guidelines. 

f. Lifeline subscribers can "use" the service by: (I) completing an 
outbound call; (2) purchasing minutes from TAG to add to the 
subscriber's plan; (3) answering an incoming call from a party 
other than TAG; or ( 4) responding to a direct contact from TAG 
confirming that the subscriber wants to continue receiving the 
service. 

2. The Customer shall be notified in writing of TAG Mobile' intention to 
discontinue Lifeline services due to the Lifeline customer no longer meeting 
the qualification criteria upon notification from OHS. Any notice shall clearly 
state that the customer contact OHS registration system to verify eligibility. 
TAG Mobile will not seek Lifeline reimbursement from USAC upon notice 
from OHS that the customer is no longer eligible unless the customer confirms 
eligibility with OHS. 

M. CTIA CODE OF CONDUCT 

1. TAG Mobile shall comply with the principles, disclosures, and practices for 
wireless service provided to consumers in the Cellular Telecommunications 
and Internet Association's (CTIA) Consumer Code for Wireless Service. 
Such Code can be found at: http://files.ctia.org/pdf/The Code.pdf. 

N. SUBSCRIBER ELIGIBILITY 

1. Subscriber eligibility shall be established pursuant to a OHS certification 
process and as modified by the Colorado General Assembly. Upon initial 
application for TAG Mobile's Lifeline service, the Customer must certify by 
his or her signature under penalty of perjury that he or she is head of 
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household and that he or she will receive Lifeline supported services only 
from TAG Mobile. 

a TAG Mobile shall require each eligible Lifeline consumer to self-certify 
under penalty ofperjury at the time ofenrollment and annually thereafter 
that he or she is the head of household, receives Lifeline-supported 
service only from TAG Mobile, and does not receive Lifeline from any 
other provider; 

b TAG Mobile shall require each eligible Lifeline consumer at the time of 
application to initial on the certification form that to the best ofhis or her 
knowledge that be or she is not receiving Lifeline-supported service from 
any other Lifeline provider and to ensure the consumer understands that 
"Lifeline-supported service" is a federal subsidy. 

2. TAG Mobile shall file a copy ofstate-specific subscriber data, including name 
and address of Lifeline subscribers, to the Universal Service Administrative 
Company (USAC), upon request, and to this Commission for the purpose of 
detennining whether an existing Lifeline subscriber receives Lifeline service 
from another carrier. 

3. TAG Mobile shall immediately investigate any notification from the 
Commission, DHS, or USAC regarding any Lifeline customer receiving 
duplicate subsidy from another carrier or from TAG Mobile. If it is 
determined that the Lifeline customer is receiving duplicate subsidy, TAG 
Mobile will work with the other carrier(s) to notify the customer of the 
duplicate accounts and work with the customer to choose only one provider of 
Lifeline service. TAG Mobile shall also abide by any rules of the FCC and 
work with USAC and the Commission Staff to rectify any duplicate accounts. 
In the event the customer selects a carrier other than TAG Mobile to provide 
Lifeline service, TAG Mobile shall promptly remove the customer's Lifeline 
service and remove customer from any USAC reimbursement. 

4. TAG Mobile shall deal directly with the subscriber and OHS to certify and 
verify the subscriber's Lifeline eligibility on an annual basis. 

5. TAG Mobile shall explain in prominent, plain, easily comprehensible 
language to all new and potential subscribers that no consumer is permitted to 
receive more than one Lifeline subsidy. 

6. TAG Mobile shall ensure that all marketing materials for the service make 
clear that it is a Lifeline-supported service. 

7. TAG Mobile shall promptly, de-enroll any subscriber whom TAG Mobile 
determines is no longer eligible for Lifeline service or is notified by DHS that 
the subscriber is no longer eligible for Lifeline service. TAG Mobile shall 
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promptly remove a customer's Lifeline service and remove customer from any 
USAC reimbursement. 

0. 911 CALLING 

1. TAG Mobile shall provide access to 911 service. If service is disconnected or 
minutes are depleted, customers may still make 911 calls and calls to 
Customer Care number (611). 

2. 911 or E-911 Access. TAG Mobile shall pay the appropriate wireless E911 
charge ofone and four-tenths percent based on the$ 13.60 worth of free voice 
minutes provided to eligible Lifeline customers and on all other minutes sold 
to customers whether sold separately or bundled with text messages or other 
services. TAG Mobile shall remit the amount monthly in accordance with 
C.R.S. § 29-11-102.5(3) and provide a copy to the Commission of the amount 
remitted. 

P. CUSTOMER CARE ACCESS 

1. Customers will be provided a toll-free method to access TAG Mobile' 
customer care representatives, available Sam- 12am (midnight) EST Monday 
through Friday by dialing 611 from a TAG Mobile handset, and online at 
www.TagMobile.com. Customers may obtain directory assistance by dialing 
411 from a TAG Mobile handset. 

Q. LIMITATION OF LIABILITY 

1. Because TAG Mobile has no control of the content of communications 
transmitted over its network, and because of the possibility of errors incident 
to the provision and use of its services, services furnished by TAG Mobile are 
subject to the terms, conditions and limitations specified herein and in TAG 
Mobile's Tenns ofService available on the www.TagMobile.com website. 

R. CUSTOMER DISCONNECTION 

1. TAG Mobile may not deny or discontinue service to a qualified Lifeline 
applicant without prior written notice of at least 15-days ("written notice'' or 
"in writing" as used in this Section shall mean a message sent to the Customer 
as a SMS or ''text" message or in letter form) except for the following reasons: 

a. Ifa condition immediately dangerous or hazardous to life, physical safety, 
or property exists; or 

b. Upon order by any court, the Commission, or any other duly authorized 
public authority; or 

Page8 of 9 
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c. For a violation of TAG Mobile's Service Agreement or these Operating 
Procedures; or 

d. If service was obtained fraudulently or without the authorization of the 
provider or is being used for, or suspected of being used for, fraudulent 
purposes; or 

e. Obtaining service by subterfuge that includes, but is not restricted to, an 
application for service at a location in the name of another party. 

2. If TAG Mobile disconnects service to Lifeline Customer for any reasons 
stated above, TAG Mobile will immediately cease seeking reimbursement 
from the Lifeline universal service fund for that Customer. 
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TAG Mobile Summary Lifeline Rate Plans 

Lifeline ·Plan ftl 

• 2SO free minutes of use and a free handset to each qualifying customer, 

• Caller ID, Call Waiting, Call Forwarding, Three-Way Calling and Voice.mail, 

• Any unused minutes do not roll over, 

• Replenishment packages are available for purchase by the Lifeline customer tbat has 
exhausted their free minute allotment at different nominations starting at $7.00 for l00 
minutes with a seven (7) day e,cpiration, up to $30.00 for 1,000 minutes with a thirty (30) 
day expuation. 

• Roaming is aot bJocked for Lifeline customers and there is no additional fee charged for 
use of TAG Mobile's service while roaming, for both Lifeline and non-Lifeline 
customers. 

Lifeline Plan#2 

• 1000 minutes of use and a free handset to each qualifying customer at a Lifeline 
discounted rate of S20.00. This reflects TAO Mobile's retail rate of $30.00, Jess the 
cUIJent $10.00 federal USF reimbursement for this plan. 

• Caller ID, Call Waiting, Call Forwarding, Tbree~Way Calling and Voicemail, 

• Ally unused minutes do not roll over, 

• Roaming is not blocked for Llfeline customers and there is no additional fee charged for 
use of TAG Mobile's service while roaming, for both Lifeline .and non~Lifeline 
customm. 

• Customers will be eligible to upgrade to Lifeline Plan #2 from Lifeline Plan #1 by 
contacting TAG Mobile at least 24 holllli in advance of their monthly service renewal 
date, requesting such upgrade and paying the associated $20.00 monthly service fee. 

• In order for the customer to continue to receive their designated monthly allotment of 
l 000 minutes of use provided with Lifeline Plan #2, the customer will be required to pre~ 
pay the $20.00 monthly service fee at least 24 hours in advance oftheir monthly service 
renewal date. In the event that pre-payment of the monthly service fee is not received by 
the close of business on the day prior to the customer's monthly service renewal date, 
their Lifeline Plan will automatically default to the no cost Lifeline Plan # I . Customers 
may reinstate Lifeline Plen #2 for the following month by making payment of the $20.00 
service fee at least 24 hollr.l in advance of the following month's service renewal date. In 
the event a customer's Lifeline service defaults to Lifeline Plan #1 and they choose not to 
reinstate Lifeline Plan #2, the customer will be subject to the federal rules related to non­
usage for pre-paid semce as defined in FCC 12-11 Lifeline Order. 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C, 20554 

In the Matter of 

Telecommunications Carriers Eligible to WC Docket No. 09-197 
Receive Universal Service Support 

LifeUne and Link Up Refonn and Modernization WC Docket No, 11-42 

TAO Mobile, LLC 

Petition for limited Designation as an Eligiole 
Telecommunications Carrier 

'tAG MoBJLE1 LLC COMPLIANCE PLAN 

TAG Mobile, LLC ("TAG" or the "Company'),' through its undersigned counsel, 

hereby respectfully submils and requests expeditious approval of its Compliance Plan 

outlining the measures it will take to implement the conditions imposed by the 

Commission in its Lifeline Reform Order.2 

TAG commends the Commission's COtillJlitment to a nationwide comtnunications 

system that promotes the safety lllld welfare of all Americans, including Lifeline 

TAO hereby also reports its corporate and trade names, identifiers, and its holding 
company, operating companies and affiliates in Exhibit A attached hereto. 
l See Lifeline and Link Up Refonn and Modernization, Lifeline and Link Up, 
Federal-State JomJ Board on Universal Service, Advancing Broadband Availabiliiy 
Through Dtgjta/ Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23, Report And Order and Further Notice Of 
Proposed Rulemaking, FCC 12-11 (Feb, 6, 2012) C'Lifeline Reform Order''), The 
Company horein submits the information required by the Compliance Phm Public Notice . 
.See Wireline Competition Burecu Provider Guidance for the Submission ofCompliance 
PTanr Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rel. Feb. 29, 2012), 
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custQmers. TAG will comply with 911 requirements ~ descdbed below and it is 

submitting this Compliance Plan in 9IUCr to qualify for blanket forbearance from the 

facilitiea requirement of section 214(e)(1XA) of tbe Commtlllications ·Act and participate 

as an eligible telecommunications carrier ("ETCj in the Lifeline program.3 

TAG will comply fully with all conditions set forth in the Lifeline Reform Order, 

as well as with the Commission's Lifeline rules and policies more generally.4 This I· 

Compliance Plan desa,1,es the specific measures that TAO intends to implement to 

achieve these objectives. Specifically, this Compliance Plan: (1) describes the specific 

measures that TAG will take to implement the obligations contained in the Lifeline 

Reform Order, including the procedures TAG follows in enrolling a subscriber in Lifeline 

and submitting for reimbursement for that subscriber from the low incpme fund, 

materials related to initial and ongoing certifications 8.Dd sample marketing materials; and 

(2) provides a detailed description of how TAG offCJS Lifeline services, the geographic 

areas in which it offers services, and a detailed description ofTAG's Lifeline service plan 

offerings. 

l 

4 

See Lifeline Reform Order, ,i 368. Although TAG qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of 
section 214(e)(l)(A) for ptJIJ>Oses of the federal Lifeline program, the Company 
reserves the right to demonstrate to a state public utilities commission tbat it 
provides service using its own facilities ~ a state for purposes ofS1ate universal 
service funding under state program rules and requirements. 

In addition, this Compliance Plan is coosisteut with the compliance plan filed by 
Cricket Communications, Inc. See Notice of Ex Parte Communication ofCricket 
Communications, 1nc., WC Docket No. 09-197 (Sept. 23, 2011) ("Cricket 
Compliance Plan''). The Witeline Competition Bureau approved the Cricket 
Compliaace Plan on February- 7, 2012. See Telecommunications Carriers Eligible 
for Universal Service Support, Cricket Communications, Inc. Petition for 
Forbearana, WC Docket No. 09•197, Order, DA 12-158 (Feb. 7, 2012), 

2 
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ACCESS TO 911 AND" E911 SERVICKS5 

Pursuant to the Lifeline Re.form Order, forbearance is conditioned upon TAG: (I) 

providing its Lifeline subscribers with 911 and B911 access, regardless of activation 

status and availability of minutes; a:ad (2) providing its Lifeline subscribers with B911-

compliant band.sets and replacing, at DO additional charge to the aubscnoer, noncompliant 

handsets of Lifeline-eligible subscribers who obtain Lifeline-supported services.6 TAO 

will comply with these conditions starting on the effective date of the Lifeline Reform 

Order. 

TAG will provide its Lifeline customers with access to 911 and E91 l services 

immediately upon activation of service. The Commission and confJUlllcrs are hereby 

assured that all TAG customers will have available access to emergency calling services 

at the time that Lifeline service is initiated. and that such 911 and E9 l 1 access will be 

available from TAG handsets, even if the account associated with the handset has· oo 

minutes remaining. 

TAG's existing practices cmrently provide.access to 911 and E91 I services for all 

customers. TAG uses Sprint and Verizon Wireless as its llllderlying network 

providera/cmiers. Sprint and Verizon Wireless route 911 calls from TAG's customers in 

the same manner as 911 calls from Sprint and Verizon Wireless' own retail customers. 

To the extent that Sprillt and Verizon Wireless are certified in a given PSAP territory, 1llis 

911 capability will function the same for TAG. TAG also ClJJTCntl.y enables 911 

omorgeocy calling services for all properly activated handsets regardless of whether the 

s See Compliance Plan Public Notice at 3. 
6 See Lifeline Reform Order,, 373. 

l 
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acoomt associated with the handset is active or suspen~ Finally, TAG transmits all 

911 calls initiated from any ofits handsets even if the account associated with the handset 

has no remaining minutes. 

E911-Ce>mpliant Baudsetr. TAG "fill ensure that all handsets used in 

connection with its Lifelme service offering will be E9 ll-compliant In point of fact, 

TAG's phones have always beeo and will continue to be 911 and E911-compliant. TAG 

uses phones purchased from various entities, and all phones undergo a thorough quality 

insp~ti.on by TAG prior to being distnlnrted to customers . . All TAG handsets are 

required to meet TAG's minimum handset specifications, which ensure that the handset 

models used meet all 911 lllld E9ll ~uiremeots. As a result, any existing TAG 

customer that qualifies for and subsequently elects Lifeline service will already have a 

91l/E911-compliant handset provided by TAG. Additionally, any new customer 1bat 

qualifies for and enrolls in TAG's Lifeline program is assured of receiving a 911/E9ll­

compliant handset as well, free of charge. 

COMPLIANCE PLAN 

L PROClDURES To ENROLL A SUBSCRIBER IN LlFELINE7 

A. Polley 

TAG will comply with the uniform eligibility criteria established in new section 

54.409 of the Commission's rules (when it becomes effective on June 1, 2012), as well as 

any additional cmification and verification requirements for Lifeline eligibility in states 

where TAG is designated as an ETC. 

7 See Compliance Plan Public Notice at 3, 

4 

https://insp~ti.on
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Therefore, alI subscribers will be required to dcmo1:1strate eligibility based at least 

on; (1) household income at or be]ow 13S% of the Federal Poverty Guidelines for a 

household of that si~; or (2) the household's participation in one of the federal assistance 

programs listed iD new sec1ions 54.409(a)(2) or 54.409(a)(3) of the Commission's rules. 

In addition, through the certification requirements descn'bed below, TAG will confum 

that the subscriber is Dot already receiving a Lifeline service and no one else in the 

subscriber's household is subscribed to a Lifdine service. 

B. Eli1P1'illty Determmation 

If TAO cannot determine a prospective subscriber's eligibility for Lifeline by 

accessing income databases or program eligi'bility databases, TAG's employees or agents 

("Company peraonnel") wilJ review documentation establishing eligibility pursuant to the 

Lifeline. rules.1 All Company personnel who interact with cUITent or prospective 

customers will be trained to assist Lifeline applicants in determining whether they are 

eligible to participate based on the federal end stato-specific income-based and/or 

program-based criteria. These Company personnel will be trained to answer questious 

about Lifeline eligibility, 8Ild will review requixed documentation to deteonine whether it 

satisfies the Lifeline Reform Order Md state-specific cljgibility ttqUitemcnts using state. 

specific checklists.9 

Proof of Eligibility. Company personnel will be trained on acceptable 

documentation requim! to establish income-based and program-based eligibility. '0 

I See Lifeline Reform Order, 1100; section S4.410(b)(l)(i)(B), S4.410(c)(l)(i)(B); 
Cricket Compli11Dce Plan at 4. 

See Cricket Compliance Phm at 6. 
10 See Lifeline Reform Order, 1101. 

. s 

1 • 
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Acceptable documen1ation of program eligibility includes: (1) the ·current or prior year's 

statement ofbenefits from a qualifying state, federal or Tribal program; (2) a notice Jetter 

of participation in a qualifying state, federal or Tribal program; (3) program participation 

documents (e.g., the consumer's Supplemental Nutrition AssistaDce Program (SNAP) 

electronic benefit transfer card or Medicaid participation card (or copy thereof)); or (4) 

another official document evidencmg the cotlSUiller's participation in a qualifying state, 

federal or Tribal program.11 

Acceptable docwn~ntation of income eligioility includes the prior year's state, 

federal, or Tribal tax return; c'DlTCtlt income 61atemeot from an employer or paycheck 

stub; a Social Security statement of benefits; a Veterans Adminis1ratioo statement of 

benefits; a retirement/pension statement of benefits; an Uoemploymeot/WorkmeD's 

Compensation statement of benefits; federal or Tribal notice letter of participation in 

General Assistance; or a divorce decree, child support awani, or other official document 

containing income information for at least three months time. 12 

Company personnel will examine this documentation for each Lifeline applicant, 

and will record the type of documentation used to satisfy the income- or program-based 

criteria. 13 TAG wiU not retain a copy of this documentatioD.14 Where Company 

personnel conclude that proffered docmnentation is iDsufficient to establish such 

eligibility, TAG will deny the associated application and inform the applicaot. of the 

11 Id. end section 54,41 O(c}(l)(i)(B), 
12 See Lifeline Reform Order, 110 l; section 54.41 O.(b)(l)(i)(B). 
13 See Lifeline Reform Ord", 1101; sectiOlls 54.4lO(bXIXiii), S4.410(c}(l)(iii). 
I◄ See Lifeline Reform Order~ 1101; sections 54.410(bXl)(ii), 54.410(c)(l)(ii). 

6 
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reason for such rejection, 15 In the event that Company personnel cannot ascertain 

whether documentation of a specific type is suffi~ent to establish aa applicant's 

eligibility, the matter wilt be escalated to the appropriately qualifiod supervisory 

personnel at TAG's corporate headquarten; in C8IT01lto11t Texas,16 

De-Emollment for Ineligibility. lf TAG has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligi"bility criteria, TAG will notify the 

subscriber of impending tennina.tion in writing and in compliance with any state dispute 

resolution procedures applicable to Lifeline termination, and give the subscriber 30 days 

to demonstrate con1ill1led eligi'bility. 17 A demonstration of eligibility must comply with 

the annual verification procedures below and found in new rule section 54.410(f), 

including the submission ofa completed and signed certification fom1. 

C, Subscriber Certifications for Enrollment 

TAG will implement certification policies and procedures· that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company personnel as detailed 

in the Lifeline Refonn Order, . ~~getber with any additional state .certification 

requirements.18 TAG shares the Commillsion's concern abmrt abuse of the Lireline 

program and is thus committed to 1he safeguards stated herein, with the belief that these 

procedures will prevent TAG's customers from engaging in such abuse of the program, 

inadvertently or intentionally. 19 Every applic11nt will be required to complete an 

1S See Cricket Compliance Plan at 6. 
16 See id. 
17 See Lifeline Reform Order,~ 143; section 54.405(e)(l). 
18 Life.line Reform Order, ,r 61; section 54.410(e). 
19 See Cricket Compliance Plan at 3. 

7 
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application/certification form containing disclosures, and ~ollecting certain infonnation 

and certificmions as disCUBSed belqw.211 Applicants that do not complete the form ii;i 

person will be ~quired to submit a completed and signed application/certification to 

TAO by mail, facsimile,, electrooic mail or other el~tronic transmission, inclusive of the 

required proof of eligibility. Any evidentiary documentation submitted with the 

application/certification is used strictly to verify a consumer's eligibility to participate in 

the Lifeline program. Upon approval of the customer's applica1ion/certification, such 

proof of eligil>ility is either returned to 1he customer or destroyed, and is not retained by 

TAG, as previously stated in section I.B above. In adrution, Company personnel will 

verbally explain the certifications to consumers when they are enrolling in person or over 

the phone.21 

Disclosures. TAG's application/certification forms will include the following 

disclosures: (I) Lifeline is a federal benefit and willfully making false statements to 

obtain the benefit can resuJt in fines, imprisonment, de-enrollment or being barred from 

the program; (2) only one Lifeline service is available per household; (3) a household is 

defined, for purposes of the Lifeline program, as any individual or group of individuals 

who live togelher at the same address and share income and expenses; (4) a household is 

not permitted to receive Lifeline benefits from multiple providersi (S) violation of the 

one-per-household limitation constitutes a viola1ioo of the Commission's rules and will 

result in the applicant's de-omollmeot from the program; and (6) Lifeline is a non-

21) See Model Application/Certification Forms, included as Exhibit B. See 
Compliance Plan Public Notice at 3, 

21 See Lifeline Reform Order,, 123. 

8 
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transferable benefit and the applicant may not transfer h~s or her benefit to auy othor 

petliOD,22 

Applicatioa/certtlicetion forms will also state that (1) the service for which the 

consumer is applying is a 'Lifeline service, (2) Lifeline is a govcmtncmt assis1mlcc 

program, and (3) only eligible consumers may enroll in the program.2.1 

In addition, TAO· will notify the applicant that the Lifeline service must be 

personally activa1cd by the applicant/subscriber and the service will be deactivated and 

the subscriber de.enrolled if the subscriber does oot use the ~ervice for 60 days.2'1 

Infonnation Collection. TAG wi1l also collect the following information from the 

applicaDt in the application/certification fonn: (1) the applicant's full name;25 (2) the 

applicant's full 1esidential address (P.O. Box is not sufficient26); (3) whether the 

applicant's residential address is permanent or temporary; (4) the applicant's billing 

address, if different from the applicant's residential address; (5) the applicant's date of 

birth; (6) the last four digits of the applicant's Social Security nmnber (or the applicar_it's 

Tribal identification nomber, if tho subscnoer is a member ofa Tribal nation and does not 

have a Social Security number); (7) if the applicant is seeking to qualify for Lifeline 

Ullder the program-based criteria, the name of the qualifying assistance program from 

which the applicant, bis or her dependents, or his or her household receives benefits;27 

See Lifeline Reform Orde.r, ~ 121; section S4.410(d)(l). 
13 See section 54.405(c). 
24 See Lifeline Reform Order, 'J 257. 
25 See Cricket Compliance Plan at 4. 
25 See Lifeline Reform Order, 187. 
17 See Cricket Compliance Plan at 4. 

9 
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and (8) if the applicant is seeking to qualify for Lifeline und_er the income-based criterion, 

the mnnber of individuals in bis or her housebold.28 

Apolicant Certification. Consistent with new rule section S4.410(dX3), TAO will 

ICqUirc the applicant to certify, under penalty of perjury, in writing or by electronic 

signature or interactive voice response recording,29 the following: (1) the applicant meets 

the income-based or program-based eligibility criteria for receiving Lifeline; (2) the 

applicant will notify TAG within 30 days if for any reason ho or she no looget satisfies 

the criteria for receiving Lifeline including, as relevant, if the applicant no longer meets 

the incomer-based or-program-based criteria for receiving Lifeline support, the applicant 

is receiving more than one Lifeline beoefit, ot a11othcr member of the applicant's 

household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident ofTn"'bal lands, that he or she lives on Tribal lands; (4) if 

the applicant moves to a new address, that he or she will prov.ide that new address to 

TAG within 30 days; (5) if the applicant provided a temporary residential address to 

TAO, the applicant will be required to verify his or her temporary residen1ial address i 
' • 

r:v,:ry 90 days; (6) the applicant's household will receive only one Lifeline service and, to 

the best of the applicant's knowledge, the applicant's household is not already receiving a 

Lifeline service;30 (7) the infonnation contained in the applicant's 

application/certification fo.an is true and corrcct to the best of the applicant's 

knowledge;31 (8) the a'JlPlicant acknowledges that providing false or fraudulent 

21 See section 54.410(d)(2). See Cricket Compliance Plan at 4. 
29 See Lifeline Reform Order. ,i, 168-69; section 54.419. 
J() See Cricket Compliance Plan at 4, 
31 See id. at 5. 

10 
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information to receive Lifeline benefits is punishable hf law; and (9) the applicant 

acknowledges that the applicant may be required to re-certify bis or her continued 

eligibility for Lifeline at any time, and the applicant's failure to rc~cortify as to the 

applicant' s contmued eligibility will result in de-enrollment and the termination of the 

applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in 

the CommissioD's rules. 

In addition, the applicant will be required to authorize TAG to access any n:cords 

required to verify the applicant's statements on the applicatioo/certification form and to 

confirm the applicant's eligibility for the Lifeline credit.32 The applicant must also 

authorize TAO to re1ease any records required for the administration of the Lifeline credit 

program, including to USAC to be used in a Llfeline program database.33 

D. Annual Verification Procedures 

TAG will annually re-certify all subscribers by querying the appropriate eligibility 

databases or obtaining a signed certification from each subscriber consistent with the 

certification requirements abow and new section 54.41 O(d) of the Commission's rules. 

This certification wilt include a confumation that the applicant's household will receive 

only one Lifeline service and, to the best of the subscriber's knowledge, the s:ubscriber's 

household is receiving no more than one Lifeline service.34 TAG will notify each 

32 See id. 
3) See Section 54.404(bX9). The application/certification fonn will also describe the 

information that will be transmitted, that the infonoation is being transmitted to 
USAC to mllitn the proper admiwstiation of the Lifeline program and that failure 
to provide consent will result in the applicant being denied the Lifeline service. 
See id. See al.ro Cricket Compliance Plan at 5. 

34 See Lifeline Refimn Order, "V 120 and Cricket Compliance Plan at 8. 

11 
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participating llicline customer annually that he or she must confum his or her continued 

eligibility in aocoroance with the applicable requiremeots.3~ Fm1her, lhe verification 

materials wm inform the subscriber that be or she is being contacted to re-cemfy his or 

her continuing eligibility for Lifeline service and if tho subscnber fails to respond, he or 

she will be d~olled from the program.36 

2012 Verification. TAG will re-certify the eligibility of each of its existing 

subscribers as ofJuoe l, 2012 on a rolling basis by the end of 2012 l!Ild report the results 

to USAC by Jan~ 31, 2013.37 TAG will con1act its subscribers via text message to 

their Lifeline supported telephone, or by mail, phone, email or other Internet 

communlcation, The notice will explain the actions the customer must take to retain their 

Lifeline benefits, when such Lifeline benefits may be tenninated, and how to contact 

TAG in rcspoDBe to the re-cm:ifica~on requirement 

Verification Dc--Enrollmcnt TAO will de-enroll subscriben that do not respond 

to the annual verification or fail to provide the required certification.31 TAG will give 

subscn'bers 30 days to respond to the initial annual verification inquiry. If the subscriber 

does not respond, TAG will send a separate wrlttcn notice explaining that failure to 

respond within 30 days will result in Ute subscriber's de-enroUcnent from the Llfelice 

program. If the subscriber does not respond within 30 days from the date of the wnuen 

noti~, TAG wiU de-enroll the subscriber within five business dzsys. 

l5 See Cricket Compliance Plan at 8. 
36 See Lifeline Reform Order, ,i 145. 
)1 See id., 1130. 
31 See id., 1142; section 54,54.40S(c)(4). 
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E, Activation and Non-Usaa:e 

TAG will not consider a Lifeline subscriber activated, and will not seek 

reimbursement for Lifeline setvi.ce for that subscnller, until the subscriber activates 

TAG's Lifeline service by affumatively acknowledging that they are the applicant and 

that they have applied for and wish to r~ivc Llfeline service frotn TAG.19 In addition. 

after service activation, TAG will provide a de-enrollment notice to subscnoers that have 

not used their service for 60 days. After 60 days ofnoo-use, TAO will provide notice to 

the subscriber that failure to use the Lifeline service or provide other confinnation 

directly to TAG that the subscriber wishes to retai.D their Lifeline service wit)lin 30-days 

from the date of the de-enrollment notice will :result in de-enrolhnent from the Lifeline 

prognun.40 Subscribers can "use" the service by: (I) completing ao outbound call; (2) 

purchasing minutes from TAG to add to tho subscriber's plan; (3) answering an incoming 

call from a party other than TAG; or (4) responding to a direct contact from TAG 

confirming that the subscn"ber wan1s to coctinue receiving the service,"1 

ff the subscriber does not respond to the notice as provided above, the subscrt"ber 

will be do-enrolled from the Lifeline program and TAG will not rcqnem further Lifeline 

]9 TAG's activation process requires customers to contact the TAO Customer 
Welcome Center to activate their sorvioe upoll re1;eipt of their handset, New 
activations are routed to a dedicated activation hotline where TAG' s specially 
trained Customer Support Agents validate the information contain!)(! in tho 
subscriber's application, .receive affinnative acknowledgment that the individual 
activating the phone is 1be applicant and that lht,y have applied for and wish to 
receive Lifeline service from TAO, and then activate the Lifeline Service. 

40 See Lifeline Reform Order, 1257; section 54.40S(eX3). See Cricket Compliance 
Plan at 2 (stating that it did not need to lmplcmcnt a. non-usage policy because it 
offered only plans with unlimited local and long distance calling). 

41 See Lifeline Reform Order, ,r 261; section 54.407(cX2). 
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reimbursement for the mbscribcr. TAG will report ann_ually to the Commission the 

number of subscnbers de-enrolled for non-usage by month.4i 

F. Additional Meuures to Prevent Waste, Fraud and Ab11,e 

To supplement its verification and certification proc~ures, and to better ensure 

that customers underatand the Lifeline service restrictions with respect to duplicates, 

TAG will implement measores and procedures to prevent duplicate Lifeline benefit& 

being awarded to the same household. These measures entail addition11l emphasis in 

written disclosures as well as live due dJ.1igence.43 

In addition to cbeclcing tbe National Lifeline Acco~tability Database 

contemplated in the Lifeline Reform Order (the 14Databasc") when it becomes avaHablc, 

Company pecsonnel will emphasize the "one Lifeline phone per household" restriction in 

their direct sales contacts with potential customers.44 Training material& will include a 

discwsion of tho limitation to one Lifeline phone per household, and the ncod to ensure 

that the customer is infonned of this restriction.'u All Company personnel interacting 

with existing and potential Lifelioe customers will undergo training regarding the 

eligibility and certification requirements in the Lifeline Reform Order and this 

Compliance Plan. 

National LifeliDe Acco:untability Database. When tbe Database becomes 

available, TAG will comply with the requirements ofnew rule section 54.404. TAG will 
I 

•! 
query the Databa&c to determine whether an applicant is currently receiving Lifeline 

42 See Lifeline Reform Order, ,2s1; &eetion 54.40.5(e)(3). 
4) See Cricket Compliance Plan at 9. 
44 See id., at 6, 9. 

See id. 
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service from another ETC and whether anyone else Jivjng at the applicant's residential 

address is currently receiving Lifeline service.46 

One-Per-Household. TAG will implement the requirements of the Lifeltne 

Reform Order to ensure lhat it provides only one Lifeline benefit per household47 through 

the use of its application/cartification forms discussed above, internal database checks 

and its marketing materials discussed below. Upon receiving an application for Lifeline 

service, TAG will seatcb its own internal records to ensure that it does not already 

provide Lifeline--supported service to someone at the same residential address.41 If so, 

and the applicant lives at an address with multiple households, TAG will require the 

applicant to complete and submit a written USAC doc\IIIlent containing tho following: (l) 

an explanation of the Commission's one-per-household rule; (2) a check box that an 

applicant can mark to indicate that he or she lives at an address occapi,ed by multiple 

hOW1eholds; (3) a space for the applicant to certify that he or she shares an address with 

other adults who do not contribute income to the applicant's household and share in the 

46 See Lifeline Reform Order, 'i 203. Company will also tnwsmit to the National 
Database the information required for each new and existing Lifeline subscdbcr. 
See id., fl 189-195; section 54.404{b)(6). Further, Company will update each 
subscnoer's infonnat:ion in the National Database within ten business days ofany 
change, exc~pt for de--cnrollment, which will be transmitted within one business 
day, See section S'4.404(b)(8),(10). 

47 A"household" is any individual or group of individuals who are living together at 
the same address as one economic 'Unit. Ahousehold may include related and 
unrelated persons. An "economic unit" consists ofall adult individuals 
contributing to and sharing in the income and expenses of a household. An adult 
is any person eighteen yem or older. If an adult has no or minimal illcome, and 
lives with someone who provides financial support to him/her, both people shall 
be considered part of the same household. Chitdnm under the age ofeighteen 
living with their parents or guardians ere considered to be part of the same 
household as their parents or guardians. See Lifeline Rejonn Order, ,i 74; section 
54.400(h). 

48 See id., 1 78 and Cricket Compliance Plan at 7. 
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•ho\l.9chold's expenses or benefit from the applicant•~ income, pW'SUant to the 

Commission's definition; and (4) the penalty for a consvm~•s failure to make the 

required one-p~-housebold certification (i.e., dc-cmollment).49 Further, if an applicant 

provides a temporary address on his or her application/certification form collected as 

described above, TAG will verify with the opplicant/subscn'ber every 90 days that the 

address provided in the application/certification remain& valid.50 

Finally, Company personnel wm inform e~ Lifeline applicant that he or she 

may be receiving Lifeline support under another name, facilitate the appliC1U1t's 

understanding of what constitutes "Lifeline-supported services," and assist in determining 

whether he or she is already benefiting from Lifeline ropport. by informing tho consumer 

that not all Lifeline services are currently marketed under the name Lifeline. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, 

TAG will include the following information regarding its Lifeline service on all 

marketing materials descn"bing the service: (1) it is a Lifeline service,~1 (2) Lifeline is a 

government assistance program, (3) Lifeline service is non-transferable, (4) only eligible 

consumers may cnroU in the Lifeline program, (S) 1he Lifeline program is limited to one 

discount per household; (6) what documentation is necessary for enrollment; (7) TAO's 

name (the ETC); and (8) a statement informing consumers that willfully making a false 

statement in order to obtain the Lifeline benefit can be punished by fine, imprisonment or 

being barred from the program.52 These stalements will be included in all print, audio 

49 See Lifeline Reform Order, ,r 78. 
so See id., ,I 89. 
SI See Cricket Compliance: Plan at 4. 

See Lifeline Reform Order, 1275; ~oction 54.405(c). 
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video and web materielll (including social networking media) used t.o describe or enroll 

customers in TAG's Lifeline service offering, as welt as TAG's application/certification 

fonus and annual re-certification fonns. 53 This specifically includes the Company's 

website (www.tagmobittl,com) Md any outdoor signage.54 Samples ofTAO's marketing 

materials are included as Exhibit C. 

G. Company Reimbursements Frorn the Fund 

To ensure that TAG does not seek reimbursement from the Fllnd without a 

subscnber's consent, TAG will certify, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline rules and, to tbe extent required, bas 

obtained valid application/certification and verification forms from each of the 

subscnoers for whom it is seeking reimbursement 55 Further, the Company will transition 

the submission of its FCC Forms 497 to the eighth day of each month in order to be 

reimblll'Sed the same month, and inform USAC. to the extent necessary, to transition its 

reimbursement process to actual claims rather than projected claims over tbe coUJSe of 

more thm ooe month.5e In addition, TAG will keep aceutate records as directed by 

USAC57 and as required by new section 54.417 of the Commission's rules. 

H. Annual Company Certifications 

TAG will submit an annual certification to USAC, signed by a Company officer 

under penalty of perjury, that TAG: (1) bas policies and procedures io place to review 

53 Id. 

Id. 
S5 See Lifeline Reform Order, 'i 128; section 54.407(d) . 
.S6 See Lifeline Refonn Order, ft 302-306. 
S7 See id. 

17 

j I 

I 

https://month.5e
https://signage.54
www.tagmobittl,com


Appendix A 
Decision No. R12-0771 

Docket No. 11A-815T 
Page 53 of 74

consumers' proof ofeligibility dOCUIDenlBtion and ensure 1:h,at its Lifeline subscribers are 

eligible to receive Lifeline serviccs;51 (2) is in complianoe with an federal lifeline 

certification procedures;.59 and {3) has obtained a valid application/ccrtificatio~ fonn for 

each subscriber for whom TAG seeks Lifeline reimbursement.60 

In addition, TAG will provide the results of its annual re­

certificetions/verificatioos to the Commission. USAC, the applicable state commission 

and the relevant Tribal govemtnCDts (for subscribers residing on Tribal lands) on an . 

wmua1 basis. 61 Further, as discussed above, TAG will report annually to the Commission 

the number ofsubscribers de-enrolled for non-usage by month.62 

TAG will also annually report to the Commission, USAC, and relevant state 

commissions and the releva:nt authority in a U.S. territory or Tn'bal government as 

appropriate,63 the Company name, names of TAG's holding company, operating 

companies and affiliates, and any branding (such as a "dba., or brand designation) as well 

as relevant universal service identifiers for each entity by Study Area Code.64 TAO will 

report annually infonnatiou regarding the terms and conditions of its Lifeline plans for 

voice telephooy service offered specific.ally for low income consumers during the 

previous year, including the number ofminute5 provided and whether thero are additioual 

51 See Lifeline Reform Order, 1126; section 54.416(a)(l). 
$9 See Lifeline Reform Order, 1127; section S4.416(a)(2). 
6D See section 5'4.416(a)(3). 
6J See Lifeline Refonn Order, ff 132,148; section 54.416(b). 
6l See Lifeline Reform Order, 'l 257;_section 54.40S(e)(3). 
6J See Lifeline Refonn Order, section 54.422(c). 
64 See Lifeline Reform Order, ,i, 296, 390; section 54.422(a). 
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charges to the consumer for service, including minutes of~e and/or toll calls.65 Finally, 

TAG will annually provide detailed itiformation regarding service outages in the previous 

year, the number of complaints received and certification of compliance with applicable 

service quality standard& and ·consumer protection rule11, as wen as a certification that 

TAO is able to function in emergency situations.66 

L Cooperation wltb State and Federal Regulators 

TAO has cooperated and wilJ continue to cooperate with federal and gtate 

regulators to prevent waste, fraud and abuse. More specifical]y, TAG will: 

• Make available state~spccific subscriber data, including the ell.Dies and 
addresses of its Lifeline subscnl>ers, to USAC and to each state publio 
Qtilities commission whore TAG operates for the purpose of determining 
whether an existing Lifeline subsaciber receives Lifeline service from 
another carrler;67 

• Assist the Commission, USAC, stale commissions, and other ETCs in 
resolvmg instances of duplicative enrollment by Lifeline snbscribers, 
including by providing to USAC and/or any state commission., upon 
request, the nece.ssary information to detect and resolve duplicative 
Lifeline claims: 

• Promptly mvestigatc any notification that it receives from the 
Commission, USAC. or a state commission to the effect that ooe of its 
customers already receives Lifeline service from another carrier; and 

• Immediately de--enroll any subscriber who'm TAG has a n,asonab]e basis 
to believe61 is receiving Lifeline-support~ service from another ETC or is 
no longer eligible to participate in the Lifeline program - whether or not 

65 See Lifeline Reform Order, 1390; section S4.422(b)(S). 
66 See Lifeline Reform Order, 'J 389; section 54.422(bXl)-(4). 
67 TAG anticipates that the need to provide such infonnation will sunset following 

the implementation oftbe Database. 
6'1 See section 54.405(e)(l). 
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such information is provjded by the Coi;mnission, USAC, or 21 state 
commission69 

II. Description or Lifeline Servict, Offeriags70 

TAG will offer its Lifeline service in the st~s where it is designated as an ETC71 

cmd throughout the coverage area of its underlying providers, Sprint and Verizon 

Wireless. TAO's Lifeline offering will provide customers with et least 100 anytime 

voice minutes per month, and text messaging at a rate of 3 texts per voice minute, at no 

cbarge.72 Lifeline customers t:BD purchase additional bundles of minutes, referred to in 

TAO's general terms and conditions as Replenishment plBllS- TAG's Replenishment 

plans are available in either 7 day or 30 day increments, and include text messaging and 

data service. Standard Replenishment plan pricing and terms are as follows: 

7 Day Plan- 100 minutes, up to 200 text messages & 5MB data73 for $7.00 
30 Day Plan l - 500 minutes, up to 1000 text messages & 20MB data for $20.00 
30 Day Plan 2- l.000 minutes, up to 1200 ~xt messages &JOMB data for $30.00 

These Replenishment plans, or "top-up" minutes, are available for purcb~e at 

TA O's retail locations end on its website. Where text messaging is not iDcluded in a plan 

as a separate component, it is available with all TAG voice plans at the rate of three (3) 

texts, either sent or received, to one (I) minute of airtime usage. Additional information 

69 See Cricket Compliance Plan at I O. 
70 See Complianco Pum Public Notice at 3. 
71 TAG is currently designated as en ETC in Arkansas, Kentucky, Louisiana, 

Maryland, Oklahoma, 1111d West Virginia. 

TAG's Lifeline offering in Kectuclcy provides customers with 200 anytime voice 
minutes per month, and text messaging at a rate of 3 texts per voice minute. 
TAO' s Lifeline offering in Oklahoma is not yet set and is subject to further 
discus11ions with staff. 

n Available on phones with data capabilities. 
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regarding TAG's plans, rates md services can be found OD its website at 

www.tagmobile.com. 

In addition to me voice services, TAG's l:.ifeline plan will include a :free handset 

and custom calling features at no charge, including Caller ID, Call Waning, Call 

Fonvmltng, 3-Way Calling, and Voiccmail All pm include domestio long-distance at 

no extra per minute charge, Calls to 911 emergency services arc always free, regard.less 

ofservice activatio11 or av1U1ability of minutes. 

Ill. Demonstration of Financial nd Technical Capabilities and Certifications 
Required for ETC Designation74 

Financial and Technical Capehiljties. Revised Commission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstra1e 

financial and technical capability to comply witb the Commissio~•s Lifelme service 

requirements.75 The Compliance Plan Public Notice requires that curlers' compliance 

plan include this demonstration. Among the factors the Commission will consider are: a 

carrier's prior offering of service to non-Lifeline subscribers, the length of time the 

carrier has been in business, whether the carrier relies exolusivoly on Lifeline 

reimbursement to operate; whether the carrier receives revenues from other sources and 

whether the carrier has beca the subject of an enforcemCDt action or ETC revocation 

proceeding in any state. 

TAG has been proVlding telecommunications service since Marth of 2010 and it 

bas been providing Lifeline service since O~ber of 2010. AB discussed in Section II 

supra, TAO receives revenue from a number of sources which are completely 

See Complieoce Plan Public Notice at 3. 

See Lifeline Refom, Order, ,if 387-388 (revising Commission rule 54.202(a)(4)). 
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independent from the revenue it receives jn the form of Lifeline reimbursements. TAG's 

revenue stream includes, in addition to its Lifeline service offerings, inoomc from the sale 

of replenishment airtime minutes, the sale of prepaid wireless service to .non-Lifeline 

consumers, the sale of wholesale airtime to smaller BDd/or regional wireless service . 
. .

providers, aod the sale of various other ancillary services, including but not limited to : 

Wireless Land Line Replacement service, data services, and text only service packages. 

Consequently, TAO has not 8lld will not be relying exclusively on Lifeline 

reimbursement for its operating revenues. TAG receives revenues from these wholesale 

and non-Lifeline retail offerings, and also has acce~s to other financial resources 

including from its parent company. The Company has not been rubjoct to enforcement I 
I 
!. 

sanctions or ETC revocation proceedings in any state. 
: i 

I 

Service Requirements Apj)licable to TAG's Support. The CompliB.Dce Plan 

Public Notice requires carriers to includo "cortiflcations required under n~ly amended 

section 54.202 of the Commission's rulcs."76 TAG certi:fies that it will comply with the 

service requiremects applicable to the support it receives.n TAG provides all of the 

telecommunications services supported by the Lifeline program and will make the 

services .available to all qualified consumers throughout the states in which it is 

designated as an ETC. TAG's services include voice telephony services that provide 

voice grade acces~ to the public switched network or its functional equivalent. TAG's 

service offeriDgs provide its customers wi'1h a set number of minutes of use for local 

service at no charge to the customer. TAO's current Lifeline offerings iacludc the 

16 Compliance Plen Public Notice at 3. 
77 47 C.F.R. § 54.202(a)(l). 
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packages dcscn"bed in Section II supra that can be used fo~ both local and domestic toll 

service. 

TAO also will provide access to emergency services provided by local 

government or public safety officials. inoludmg 911 B.lld E91 I where available, and will 

comply with any Commission requirements regarding E9ll-compatible bandsef.9, As 

discussed above, TAG will comply with the Commission's foibeanmce grant conditions 

relating to tho provision of 911 aod E911 services and handsets. 

Finally, TAO will not provide toll limitation service· ("11...Sj, which allows low 

income consumers to avoid unexpected toll charges. However, since TAG is a prepaid 

service provider, customm cannot be disconnected for failure to pay toll charges, nor are 

th.ere additional charges for e,ccoeding their pre set minutes. Further, TAG, like most 

wireless carriers, does n_ot differentiate domestic long distance toll usage from local usage 

end all usage is paid for in advance. Pursuant to the Lifeline Reform Order, subscribers 

to such services are not considered to have voluntarily elected to receive TLS.78 

IV, Conclusion 

TAO submits that its Complian,cc Plan fully satisfies 'the conditions set forth in 

the Commission's Lifeline Reform Order, the Complianoe Plan Public Notice and the 

Lifeline rules. Accordingly, TAG respectfully requests that the Commission 

expeditiously approve its Complisnce PJan. 

See Lifeline Reform Order, , 230. 
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Respectfully s~mitted, 

~_g&.~. 

John J. Hcitm8Illl • 
Joshua T. Guyan 
Kelley Drye & WaJTCn, LLP 
3050 K Street, NW 
Suite400 
Washington. D.C. 20007 
(202) 342-8544 

Caunsel to TAG Mobile, LLC 

March 6, 2012 
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(STATE.) Wireless Lifeline SefVice Application 

When completed mai or fax furm lo: 
1330 Capital Parkway 
CarroUton. TX 76006 

Fall 866-254-6320 
Customer Setvlce: 1-866-969-4918 

Acomplete and signed LJeline .Appficalon end Ce1if«:aliln Farm ('App!lca11on') is required to enroll ywr household In TAG Mobile, LLC's ('TAG'sj 
Lifeline program In your state. ms Appicatlon is only for the puipose of verlfy1ng )'011' ellglbllly for the Lifeline service program Md wll not be used 
for any other purpose. llfef1ne Is agcvemment 11i8lu1ce program and ooly ellgi'llle C0!1SUll1ffl may enroll in the progroo,. Llel'111e &efVi;e Is anai­
transfeJTable 68/Vlce and lhfflfore may not be transfeired to eny other Individual. includ"mg anolher elgible lowincome consum&r, All Ufefine 
sllbserlbers ll'llst complelu thei' own Applicalkln for sllV!c9. Serv!co requests v,m n2lJ>2.F!~~ 111111 tllls Ap~n has been recel\18d and 
validatedbyTAG. AppiC811U mu51 personaly activale TAG', Ufeine service by callng~ 

Ufellne bene/lts are federal b1mefts and Apprants 1hat make false stateme11ts ii order lo obtain lhe Lleme berieit can be punished by Ile a 
imprisonment. da-encolment or can be barred lrom the program. Only one Ufellne service Is avaliablo per household. Ahousehold Is def'rled, for 
purposes of !he Ulefne program, es MY lnc!Mdual or 91'01.!P orri(ivkklals Who ave together et the same address and 5"Bl8 ilcome and expe!\ses. A 
tKiusehold may not receive mullple Uelrle benefits from multiple provid8n, Aviolation of the one-pef-household requirement consliiules aviolation 
of the Federal Comirunlcallon Commls1ilon'a rules and "Ml m8\ll In <lMIIIOlnent l'rom the pmgnim, and could result in aimila prosecuion by the 
United Stutes government The Ufaloe beneitmer, be applied lo either one landine or one vkeless nl.fllber,butC&Rnot be ~plied 1o bo!h. Nole tllal 
not all Lifehl services are currently nui~d11nder Iha name Uhlflne. 

Each household wm be required to verify comfnueil eUglbiftty for urerina program participation on at le11$1111 annual basis. 

I (Appllcant) participale i1 alleast one of the rolbwlng programs, aid em able lo verify fTP/ Identity and partlcipation as r~ked: 

PLEASE CHECK ONE 
c Supplemenlal Nub111on Assislance PrO!Pllll (Sf'W)) a Temporary Asslslence for Needy Fl¥1\les (fAAF) 
□ Section aFederal Publlc liou6lng Assistance (FPHA) c Low Income Homa Energy Asslsmnce Plan(LIHE>S') 
a Medicaid (not MeclcalV.} c Na~nal Sdlool Lunch Program's free lunch program (NSL) 
o Supplemenlal Seeurity lncomo (SS!) a Income elor below 135% of~enil poverty level 

Evldeoce of progrcm efigibllty is required. Where &Uth ellglbillty cannot be veldaled thrt/Jgh a &late and/or federal database or other altemaUw 
means, it may be .validated in pe1'8011 by a TAG Agenl by p(O'liing e copy of the Appllcanrs stale Issued ID card and a copy of the program 
lden1lflcatfon card orotller social selVlca agency dDCUtnsn1atk>n showing curent pri::lpatlon. 

I (Appllcanl) certiy, under penalty or perjury that [check boxes): 
□ Ihaw read and under.lMd Ills Appr1C81lon, and swear and aftnn lflal 111e lnfolmallon contailed In !his Appllcatlon Is true and correct to 

1he be& of my knowledge and belief. I understand that Imust meat certain ellgfflllly qualffications as describedabove to ltll2live Ufeti1& 
asslslara, end Ifurfler understand!hat provklilg felse or lreuclllenl lnformllllon to receNe Ufelincbenafo is putisheble by Im. . 

c I meet !he lnoomc-baeed ~ntia tx Uo~ne wlice or am ocuirent mciplent of !he aboYe dealgriated program(•) and 'Nil notify 
TAG wlltW1 lhiri:y (30) buslrim days (1) If I am no longer particlpa!n9 il 111y of th& above des~nated p-ogram(s~ (2) If my household is 
receiving more than one Ufelkle supported &BNice; or (3) if for any other reason my household oo longer satisfies the aieriafoc receiving 
Lifelinesupport Ihava pro',1ded documentation ofeligB>illly Hreqliled. . 

Cl The residence address provided bdowls my p,tnary and perm111ont residence, and not a&egond home or bllSiness.. Iundomand that HI 
J'OO\'Cfrom the addmss !!duded on this A;pplk;ation that I am required lo nolfy TAG of mynew address within 30 dirts. 

a 111 provided atlltnpon1ty residential atinss 10 TAG, I v.18 vertfy my temporary rosidenllal addressevery 90 day:s. 
o I undemand the nollftcallon requlrementa desai:led aboYe ~ respect lo both program eligblily Bild cu1Tenl aldress lnf<Jmal\on, and I 

furtherunderstand llal I °'myhousehold 1118'/ be subjectto penaltres if these reqllirementa ere not folowed. 
Cl I understand lhat I may be req..ired ID re-<:ertty !hecontnued ellfjbifity ol 'rrf hoUsehold for participation In lhe Ufefme Jlf0!1llll al any time, 

but w!A be reqund to provide such recertiflcs11on on at least an annual bml. I llldersland1),at fahlm i> re-tel1ify as n:qind wil nnult In 
the termilalion of l.ifelne benefits. I furthll' unde111Bnd that 1may be subfecl ID lhe same penalles for providing fal&e or fraudulent 
lntimulllon at the line ofrecerllllcelfon as lll9 applcable lo1he Initial app&catlon. 

□ Iauthorize TAG to acx:ess llllY records required lo Yerlfy 111)' stalelll!l1\ts on this loon Slcf lo confirm rrrJ ell9lbllity for the TAG Ufellml credit. 
Igllle permlssk>n to the duly aulhorizad oflclal(&) mlnlstertng Iha above programs lo provh!e to TAG my pariclpatlon statusIn e11y of lhe 
abow program(&). I!tie this permlsskln on the condiUon lhel the inTormelon In !hi, Applcalion and any ilforma6on abol4 my pi111c.,IJ!ion 
in the abo~e programs provided by officials be maintainedbyTAG es conftdenUal customer account lnfCKlllal!on. 
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C I auttiortze TAG to release &llY rerords ,equirad for the ~dmlnistrallonof Iha TAG Lifeline tradtt program (lncludlllQ my nume, telephone 
nl.lllber and addres&), Including i> the ,Universal Selvice AdmlnlSlratlve Company, lo be used In a Lifeline. dlllabase and to 1111Sure the 
proper admlnislra!ionof the Lifelne Program.Feiure In consent wlP m&Ult In deniald &etVlce, . 

□ My household wll receive rxtf Oil& Ufellne baneM- and, to the beat of my kilo~. my household is not Clffll]tly receiving a 
urer11e-supported service from any olfler provide!. 

□ I am enli!Jed to complete this Appllcalion, and am not bied as adependenton anolherpe,son's laX return [unless over lhe ,geof60). 

~ 1cant's Slgnature: _________ _ _ ___ ________Date: _______ 

NBme:____________________D.O.B.: _____l.asl4Dlgltsof SSN: ____ 

ResdenceAddress (NJJynotbea POBoK)'. _________________________ 
c The ad(lress provided aboveis a t.e111porwy address. Iwlll valldtle lhls addreu wltt1 TAG •Vll!Y 90 dayi 111u1I obtain I pennal'Mlnt address. 

Cky: ________________Slate: _ _ ___ _ _ _ ZipCode: ______ 

Ma!Ong Addiess {tt~erentthan resloonoe addreM): _ ______ ________________ 

Ciy. _________________staie:________ ~Code: _____ _ 

Contact Numbar. _______________E-ma1addra88: _______________ 

II Cllellfyrig fur Lifelineby Income, lhe Numberot lndMi.1als ii My Household: _ _ _ _ 

I,----=------•hereby attest that the Applicant's ID llld &upporling documentafun chedled below wem p1'BS8111ed and verified. 
(Agl:IIVCoqniny Rei>,'e5eillm N11T1e) 

Agent/Company Represel\lallve Signature: __________________Dale:____ ___ 

·1n order for your TAG Lifeline ac;count to remain active, we require that you use 
your TAG U~llne. supported wireless service at least once per month. 

',:ou c;an u&e thi: service bycomjieling 811 OUCbol.(ld call,purcheslng min.lies from TAG 1Dadd lo your plan, answetlng an Incoming cal from someone 
other than TAG or responlilg lo adirect contact from TAG conflrmng that yw want to con!nue receiving the servfce. 

_:':- ~,0::;.::{•••• :::.,•:Aiil51i~l\t'$' ·~uilt .Nuiii'ber,:-..',· ·:,ut:.r:.7'_::• .,. ' ,Jk•i•,'•.;). '·.~;.'(IT ;,•,,:;'.caiii:'(l,)'ltfpa~'Niunti.ir ';-,-;;:j } ~:;':=:'.-:· .• :';·, 
•\~,• ~~ • :- , • !,•:. • ·! ·, : . _- •:, •• • • : •.._t • • -~•• ,\ •'.: • : : '·., ~;;"'' ;: •r ~ • '\:, • • : •.,· • •·•~••f~ t~• •~, • • .... ·, :.• · •,.. ' .r;. •::··.:-, • •. • •. • ,•, 

• . •• . CUS1Dltrer ESN 1 '·. : •• - • • • • c;u'stontlS''MDN' •. •• ....7• . 
.. .. . 
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(STATE) Wireless Lifeline Service Application 

Whon complete~ mallor lax form to: 
1330 Capital Parkway 
Carrollton. TX 75005 

Fax 868-254-6320 
Cualomer Senm:e: 1-366-869-4918 

Acomplel!! Md sigl'9d Ufaline Appllcall011 and Cerofw:alon fol1n ('Applicatlon1 Is requiTBd lo enroll your household in TAG Mobile, Ll.C's ('1'AG's1 
Ufelne Pf091'8Tn In your elalo. Thli Application is lilly for the purpose Df verifying your ellgilility for the Ufeli"8 service Jl!U91'1111 and will not be used 
for any other purpose. Life6ne Is agovernment assistance JH091ll'I and only eligible oonsumers may enrol In the program. Lllellne SSM:e Is anon­
transemlble service and therefore may not Ile lraostemd to 111y other lndlvidual, lndwmg another eliglllle low-income consumer. All Lifeline 1. 
subsmbers must complete thelr awn Applca11on for RJIVice. Selvloa requeats will f'I?\ be P"IE,8S~ 11111i this Application ha& been received and 
velifated byTAG. Appl1canls must pel'30llalty ectivie TAG'& uterine serw:e by callhg ~ 

lleine benellls are federal benents end Applcanli that make fase stalementa in order to obtain ttMI Lifeline benefit can be punished by fine or 
imprlsonmenl, de-enml'nent a can be barr8d from the ~- Only one Ufeline service la available per househOld. A h011S8hold is de1ined, for 
purposed of the Ufeine progR!ITI, a any lndMdual or gro~ of htdi'liduals who llvo fDgelher al Iha same adwess and slin Income end expe1r.1e1. A 
household rnay not receive multiple Ufeine bensflts from mulHple povlde!ll. Aviolatlon or the one-.per-liousehokf requffltle~ constllules a violation 
of tile Federal Communication Commission's rules 1111d .,;ii result In dHIIIOltnenl from the program, and could result in almlnal prosecullon by the 
United Stales government. The Ufelile benefit may be ~pied to elher one l111cfJOt or 011a wreless number, but cennol be applied to both. Note 
that not au Llfeme services erecurrently marketed under the name LifeUoo. 

Each househokl wlll be required lo verify continued eli9ibilil} ror Lifeline pro9n11n partidpalion on at least an anrual basis. 

Please indicate »tJlch Ufe&ne Program fa which you qualify; 

IJ Enhanc:od Lffeline 
I (Appllcanl) hereby certJty lhal I am 111 ellglble rasldent of Tnoal lands, Ipartldpllle ii at least one of1he foHCJWilg programs end am able to verify 
my ldenflty and p8'1klpatlon as requied. 

PLEASE CHECK ONE 
c Supplemental Nutrition Assblonce Program (SNAP) c Temporary As.slslance for Needy Fimiles (TANF) 
□ Food Distribution Program on lmf1an Reservations (FDPlR} a Tribaly Mnlristered TANF (TATMF) 
o Section 8Federal Public Housing Assls1ance (FPHA) o Low Income Home Energy Assl&tance Plal (LIHEAP) 
c Medicaid (not Medieam) a National Sdlool Lunch Program's free lunchprogram {NSL) 
a SUpplemenlal Securtty Income (SSI) c Heed Start (meetng Income qualfyi11g slamlarlls) 
CJ Bureau of Indian Affairs General ,._,6lslmn;e (BIA) c lllC0me al orbebw 135%offedera!pover1ylevel 

0 Regular Lifeline 
I (ApplleanQ participate ~ at least one ofihefolk:Ming programs, ard am abla to verify my Identity and partlcipafion as raqulred. r 

' 
PLEASE CliECK ONE 
o SUpple'merrtal Nulrttion Assistance Program(~ a Te~Assistance tlf Needy Famffles (TANF) 
c Section 8 Federal Public H:,usilg Assistance (fPHA) C Low Income Home Energy /\$$islance Plan (LIHEAP) 
o Medicaid (net MedCj!e) a Naflonal Schoel Lunch Pl'09'8m's he looch pn>gram (NSl} 
□ Supplemental Securtly Income (SSI} o lnaxne et orbeloW 135% ct federal poverty level 

Evidence of progrum ellglbilily is required. Where 1ix;h eigi'bllty canncl be vaidaled th~ a stale and/or rederal database or odler allemattve 
means, it may be valldaled in per10n by a TAG AQent by pmvid'1119 a copy or Ile Appllcanre state issued ID cald and a copy of the prognrn 
ldenificali:m card~ other social service IIIJflflCY docllllantation 31loviifl9 currenl partidpafun. 

I (Applicant} certify, under penalty or peljwy that !check bo1cs]: 
a I have read end undel3te/ld ttiia Appllcalion, and s'Mllr and affirm that Iha lnfonnafion contained in lhi6 Aflplicati,n is nie and correct. lo 

!he best of mt knowledge end belief. I understand that I must !Met certdn eftgiblllty qua!iflcat!oM as described above to recelve Lifeline 
assislance, and I fwthsr undllrstand 11\at ~'19fame or freudulllnt infcrmllllon to receiV& I.Jlellne bene!its Is J)llnishable by law. 

a I meet the lncol!IHesed eliglbillty a1lerla for uer11e serv1ce or am aCtJrrent recipient of te ebow designated progrsm(s) and \\18 notify 
. TAG wlhln lhttf (30) bu1kless days (1) WI em no longer partlelpaUng kl any cl the above deslQNitsd program(s): (2) if my household la 
recelvilg ITl0IV than one Lifellne supported 1111\'ic&; or (3) if for any other reason myhOIJSEltiold no longer satisfies the criteria for receiving 
UfeUne support. I have provided doclimentatlon of eiglbilly If requred. 

□ The residence address provided below is my prlma,y and permanent T8Sldence, and not aaecond home orbusiless. I understand thatIf I 
m011e from the address ilcluded on !Ills App6c:&tlon that Imn required to ootlly TAG or my new address IWhin 30 days. 

a If 1 provided II le"1l018/Y reslllenllal address 10 TAG, I Wil verify my temporary resldentlal address every 90 diP/6. 
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a 1under.iland 1he notification requirements described ebovt will resped lo both progran elgbliy end cooent address nformallon, and I 
further understand lhat Ior my housel-dd may besubjed to penalllea tt lhese raq.ii1111'flenb are not ldlowed.. :J 

Cl I understand that I may be required lo re-<:ertlfy the conlnled ellglblllly of my hou&ehokl for participation In lhe Uleline program at any time, I 

i
but WIil be requred lo IWVQ8 suchrecertlfica6on oo it least an annual basis. I understand 1181 lal'Klre to re-cer1fi as required v.tl resun In 
the termination of Uellne benefits. I further underiland that I may be $Ubje(;t lo the same penalUe& for providing false or fraudulent 
informafion el 1he time of recertlflcali)n as are applk:able t, the ~I eppb!lon. 

CJ I authorize TAG to access &Tr/ recads required to veift mystatr:menls on this brm and to confirm myeligi,lily forIle TAG Lifeline a-edil 
I rjve pennlssl011 to lhe duly authorized cfficial(s} admlnls1emg lh• above program, to provide wTAG my partlclpafion status In any or !he 
above progrMi(s). IgNethis pem,isslon on theCOlldllkln that lheInformation In this Application and any Information about my pri:ipalloo 
In the above programs provided by oliolels be maintained by TAG as confidentlal customer account lnfonnatlon. 

o I aulhortza TAG to ralease any records required br the adrnlnlstra1ion of the TAG l.ifllfne credit program {ilciudlng my name, lelephone 
number Bild lddre$s), Including lo the Unlver&al Service Admlnlstratlw Company, lo be used i-1 eU~lile database and lo ensure Ille 
proper admlnlwsllon of the Ufelne Program. Fall111'8 to consent VIII res,itt In denId or ~!Vice. 

c:i Mr h011sehold will reoeive only one l.ifllline beoelil and, to Iha best ol my knov.4edge, my household Is not currentty receMng a 
Uleline--supported service from any olh•provider. 

c Iam entltled to complete this Af)prmon. and 1111 not Usled aa adependent on another pel!iOO'& tax return (ooles& over!he ege cl 00). 
t, 

AppGcant'e Sonature:_________ __________ ____Date: _______ 

Name:______ ______ _ _____o.o.e.:____ _ l.ast4DlgttsOCSSN: ___ _ 

Reslde11ce Address (M4y notbe aPO BaxJ: __________________________ 
□ The addiessprO'flded abovt Is I templlfal)' address. I "111 validate this addrm;s with TAG wery BO days UAti Ioblaln apem,;inent address. 

City: ________________State:________ ZlpCode:______ 

MallngAdt!ress (if dilferenttllan r&ldance address): _________ _ _ _____________ I· 
City: _______________ __State: ________ Zip Code: ______ I 
contact Number: E-mail address: ______________ 

If Oualfyilg !of Lifeline by Income, lhe Number of lndMWal~ ~ My Hou,ehold: _____ 

I, _________.hsreby attest that the Appf,cant's ID end s~ngd:xiwnenhllDA dleaed below were presented cVld veNled. 
(Aaanl/Company Repreterrta11vt Harne) 

Agent/company Represenlatlve S!gnawre:_________________ Date:_____ _ _ 

In order for your TAG Lifeline account to remain active, we require that you use 
your TAG Llfellne supported wlreless service at least once per month. 

You can UIMI the sel"Jlce by comple!f~ 111 oolbound cal, purchasing mlnules frorn TAG b e<ki to your plan, enswering an incoming~ from someone 
other than TAG or responding ID a dlrecl contact from TAG~firmlnv that you want tocoritlnue receMngtha service. • 

• • ,: CIISIDrricr Ml>N • • • •.. 
.. . "'• .. ... . ' • .. -· ~ 

' •·." 1. , • .. ' .. .. 
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Colorado Wireless Llfellne Service Appllcatfon 
~ 

When completed mall orfaxfOl'ffl to: -
1330 Capital Parilv!•Y 
Carrollton, TX75006 

rnobAe Fax 866-254-6320 mobt1e 
Customer Service: 1-866-959-4918 

Aoom~ and signed Ufellne Appllcallon_and Cer1ificallon Form rApplicallon1 Is required to emoN your hOusehoki i1 TAG M:ibll&, LLC's ('TAG'$") Uhlllne program n )OOI' state. This Applical!on ls 
only for the pl.XJ)OSe of vertryi,g ywrellglblllty forOle Ufellne sefVlce Jl0l13lll and will notbe used for any other purpose. Lifeline ls agovernment as&Jstanoe program and only eligible consumers may 
enroll in the program lifeline service le a non-tranliferrable service and 1herefore maynot bit transferred to any o»ieriricllvidual, klttlding anolher ellgill!elow-Income consumer. All Ufelne stbsaib~ 
must complete their own Appllcalloo for service. Service requests wit not be procsssed unlll tills ~plicallon has been received and valldaled by TAG. Applicanls must personaDy ac(vate TAG'S 
Lirl:Jllne serw::ebycalllng 1-666-95~1Band selectif\9 Opllori 2 for acilvatloris. • 

Lifel!ne benefits are federal benelits and Applicants lhat make false stalemenls In order to obtain IreUfeUne benefit can be punished by fine or Imprisonment, de-enrollment orcan be barred from the 
program. Only one Ufelte service is avallable per housahokf. A household ls daffned, for purposes of the Lifeline program, as any i!ldlvldual or groop of lndlv!duals who liva IDgelher et the sane 
etiess and share lncarne 1111d ~a. Ahousehold may notreceive multiple L.JeKna benells from multiple prCMdern. A violation ofthe 0081)er-household reqLirement constitutesa IAOlaljoo oflhe 
Federal Communication CO!llml&&lon's rules and will result In dlHIM>lment from the progran. and could result In crlmlnal proseaillon by lhe Unil8CI stale& government The Ufefllle benefit may be 
applied 1o ~iltlerone landllneor one wlreless number, but cannot beapplled to both. Note that notal Ufat!neservices are currenly marl<eted underthe name Lifeline.. 

Please select the Lifeline Plan In which you wl6b to enroll: 

□ l..llelinePlan #1: 

250 mon!Hy mlmrtas ofuse and handse~free ofcharge. 

□ Ufllline Plan #12: 

1000 monlhlyminutes ofu&e and free ha,dsetfor $20.00 per mocrth•. 
"In onler i:l«wlhle i:l racette)'!U'1110111hi,, alolmenlof1~ m1nU18s ol"ll9tproylded Miil Ull!llnePlant2, )OU\1111 be ~tiP19-PBJ tha$211.00 mcn!h¥ HIYi:ef!eatlemt~ boln In ldlax:eolyoi.r~Olll'1c:e nn.waldlda. ID 
hieYllllllhal~cllhem011111¥ fN is ootll!Odved by 1118 ~olb181rK!SS01lf111day JWilr1oyourmonfiyl8Nlca renawal dala, )'Oll'Ulallne PllnwllautJl1lilfl.allr Ollfllu!ttollle no cmll.lfelna Plan#f. Youmay..in.taral..Mll 
Fialf2 b 111• rolollmJ ll1IIIIVI by l1lakqj ~ofCha $20.00 ser.1ca lite atIMsl24 hallS 11 iCMIIIJIalbJ rob,iQ ffl0C1l1's SDMCa renewal 1111a. In Iha e'lef"I( your lll'llllne 1Mbdalauls lo LM!e P1111 ti 11111 JOU do net wish ti> 
ieilstals Llfelne Pfml 12. )VU "9 be $ilb)al;t ID bJ lllllO usa;e requ-.ament, applcelJle ID free Uleln11 88l'lloG as desalbed be!of,,, P.-fadlnl nAe. no1Hm19a cl free Lfea Sllpfl0lled 1!8MC11 olferlngs rar 80 dayw .. aliljcct ID d&­
~fium 1heliltine~ andlordbo:lnt10011110eol ,enlc:e. 

Each houaahold WID be raqund toverify continued ellgfblllty for Ltreflne program participationon at lustan annual basts. 

I (Af>ptlcanl) participate In atleastone of the rollowlng programs, and amable IDverify my Identityend particlpalion as required: 

Pl.EASE CHECKONE 

20036144S3_1 

https://tha$211.00
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Supplemental Securtty Income (SS0 
Temporary ~ance for Needy Fammea (TANF) 
LIJW Income Home Energy Assistance Plan (l,IHEAP) 

□ Old Age Penalon (OAP) 
a Aid to the Blind (AB) 
a .AJd to the Needy/Disabled (AND) 
0 Q>loraclo Works 

Evidence of program ellgllility is required. ti Colorado, such e~Jty is valldaled solety l!voogh Ille Colorado Department of Humoo Services 
("CDHS1. 

I (Appllcant) certify, 1111d11r penalty of perfury tlrat [check boxes): 
o Ihave read and understand this Applk:elion, and &wear and affiJm that the lnfonnatron contained In this AR,ricalion ~ lrue and correct. to 

the best of my knowledge Md belief. I ulldersland lhat Imust meet certain ellglblllty qualifications e, dasaibed above to receive Lifeline 
a961&1ance, and I further 111dersland Iha! provldi'lg false or fraodltellt infomlalion to raceive Lifelne benefllS is punishable by law. 

□ I meet the lncoma-b~ ellglblllty cn1erte for Lifeline service or am a current reciplent of the above designated prograrn(s) and v.111 notify 
TAG witllln 1hlrty (30) business days (1) If I am rio la,ger pa11dl)atlng in aiy of lhe above designaled program(s); (2) If my household is 
rei.eivily more lhan 00e UfeOne aupported serke; or (31 If for any other reason my househokf no looger satisfies Iha ailerta for receiving 
Uferino support. IundeJSlandthatmy elgibllily klr the program-wlll be validated through lhe CDHS-

o The !'llSidence address provkled balow ls my primiwy and permanent residence, and not a second home or busiless. Iundel$tand that if I 
move from llte address induded on this Applleatlon ~ Iam required 'ii notifyTAG of my new address within 30 days. 

c If I provided alempora,y residential address to TAG, I\WII verify my t&mpor.uy resldenlial address every 90 days. 
□ l understand tie noliflcallon requirements d'esa,l>ed above wltl respect to both program eliglbl111y Md amant address Information,and I 

further understMd 11\at Ia rrff ho.,sel\old may be subject to penalties If these requlremenls are not followed. 
a t understand lhat re-certiHcallon may be requred for \he continued ellgibftlty ofmy household for partlclpatlon In the Ufellne program al any 

time, oot such re-cert!ficallon wm be required on at least an ainual basis. I unden1tand that failure to re-cexttty es required wHI result In Iha 
I i 

termlnaion of l.ifelile benefils. I understand that my annual re-certtflcallon win be conducted by TAG 1hrough lhe CDHS. I further 
. understand that 1may be sulljecl to the same peoaltles l'Of proVldlng false or fra11dulent information at the Ume of recer1ificallon as are 

.(I. appl1cable to Ille lnillal appllcatlon. 
c I aulhortze TAG to llCCe3S any records requied ID verify my statements on lh!a fonn and lo confirm mt eligblily for the TAG Ufellne crecil 

I 9lve permission kl lhe didy authomed ofliclal(s) with Ile CDHS administering !ho above progr(!ITis to prt;J~ide to TAG my participa1ion 
status tr, any of 1he above program(s). I gve this permission on tie con<ffllori !hat lhe lnfamallon In lhls Appleation and any lnfonnali)n 
about my par11cfpatlon in 1he above programs provided by such officials be maintained by TAG as confidential cuslomer account 
Information. 

□ I authorize TAG lo release any records reqtired for the ministration ol the TAG Lifeline credit riogram [nildlng my name, te!epfione 
NJmber and address), lrdJding _lo the UniVena ~ Admlntstrative Company, to be used i'1 aUfefine dalabase and lo enslll8 fie 
proper admlnislraoon of the Ufellne Program. Fanure to consent w,1 redIn denial of seN!ce. 

□ My household wl receive only one Ufefine benetit and, to Ile best of my lcno'hiedge, mv household ts not curnntly recelylng 1 
Life§nnupported seTVICl! from anv other provider. 

a IMl entilled lo complete lh!s Applicalton, and em not ff&led as adependent on another person's taxre1Utn. 

.AppHeant's Signature: _______________________Dais: _______ 

Name: ___________________D.OB,: _____l.aGI 4Digllsof SSN: ____ 

ResidellG8 Address (May not be aPO Box):___________-,--______________ 
Q The addros1 pnrlldtd abow It atemporary addms. I 'MTI valid...1h11 •ddm1 with TAC tvtry 10 dayt 1llltil Iobtain aparm-t addmt. 
o The lddren provided above I• aJllllli-HDUaellold rnldence. 

City: _________________State: ________ Zip Code: ______ 

Mailng Address (lfdifferent lhan residence 81ttess): ________________________ 

...~ . City: _________________Sla\e: ________ Z"q> Code:______ 

(;.,} } Contact Number: ______________E-malladdress: ______________ 
~.:,' 
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IfQuallfylng for Lifeline by Income, the ~mber of lna1vldua!s In My Household: ____, 
-~(~~~~:·/ 
·... ""•.,, 1, _________.., hereby attest that lhe Appllc:anrs ID was pre,ented Md w:stfled and !hat !he AppflOalll's particlpetioo InIlle 

qualfy!ng program selected abovo was validatad through the COHS, 
(Agent/Company Rei,resentllllve Nams) 

Agent/Company RePfesentatlv& Signature: ___ __________ _____Date: _______ 

In order for your free TAG Lifeline account to remain active, we require that 
you use your TAG Lifeline supported wireless service at least once per month. 

You can use the service bycompleting ari outbound cal, purchasing minutes from TAG to add to your plan, answerilg en incoming can from some011e 
other lien TAG orresponding to adirectcontact !i'om TAG confirming ftlat you want to cooinuerecelVing Ille seNk:e. 

f.',• ..'. ~tt /.\':'?§'f~("{l '\l;'rl·yr~•·.. ··~;, ·t?':.··•'i'.l~ii~fJl¾}t};:;~ 
... . • •• .. ",/ ... ' 
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