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Denver, Colorado 80201-0840

Public Service Company of

Colorado are sent to you for filing in accordance with the
requirements of the Public Utilities Law:
COLORADO P.U.C. NO. 7 - ELECTRIC
and the following sheets are attached:
Cancels
Colorado P.U.C. Sheet No. Title of Sheet Colorado P.U.C. Sheet No.
Sub. Twenty-second Table of Twenty-first Revised 4
Revised 4 Contents
2" sub. Seventeenth Reserved for Sixteenth Revised 15B
Revised 15B Future Filing
Index
Third Revised 25B Schedule of Second Revised 25B
Charges for
Rendering
Service
Sub. Seventh Revised R1 Rules and Sub. Sixth Revised R1
Regulations
First Revised R10 Rules and Original R10
Regulations
Sub. First Revised R52 Rules and Original R52
Regulations
Sub. First Revised R53 Rules and Original R53
Regulations
Sub. First Revised R54 Rules and Original R54
Regulations
Sub. First Revised R55 Rules and Original R55
Regulations
Sub. First Revised R56 Rules and Original R56
Regulations
Sub. First Revised R57 Rules and Original R57

Regulations
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The Public Utilities Commission
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Please send copies of all notices, pleadings, correspondence, and
other documents regarding this filing to:

Scott B. Brockett

Director, Regulatory Administration
and Compliance

Xcel Energy Services Inc.

1800 Larimer, Suite 1400

Denver, Colorado 80202

303-294-2164 Phone

303-294-2329 Fax
Scott.B.Brockett@xcelenergy.com

and

Geraldine Kim

Senior Attorney

Xcel Energy Services Inc.
1800 Larimer, Suite 1100
Denver, Colorado 80202
303-294-2970 Phone
303-294-2988 Fax
Geraldine.Kim@Xcelenergy.com

/61 | /g )
Ko V. 1§
S Sty

Director
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Enclosure
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Sub. Twenty-second Revised gheetNo. ‘E
P.0. Box 840 . Cancels
Denver, CO 80201-0840 Twenty-first Revised  gpeetNo._ 4
TABLE OF CONTENTS
Sheet No.
Optional Service Rates:
Interruptible Service Option Credit...Schedule ISOC .. 90
Wind Energy ServicCe......cieeesneaaean Schedule WS .... 91
Net Metering Service.......eeeeennannn Schedule NM .. 92
PhotovoltaiC ServicCe.....iieeeerennses Schedule PV .... 93
Electric Rate Adjustments
Franchise Fee SUrCHATGR. i vu ey v s siete site s siers ore s $iaie 100
Occupation Tax. SUYCREATOE v cevw suon s waie sases wass e s o 101
Pilot Low Income Adjustment (EAP) .....c.cciieeieennnns 102
Base Rate Adjustments
Quality of Service Plan (OSP]) e aes «aiws s sem e i 105
General Rate Schedule Adjustment (GRSA) .....iveeon- 106
Non-BRase Rate Adjustments
Demand Side Management Cost Adjustment (DSMCA) ..... 107
Purchase Capacity Cost Adjustment (PCCA) .......... 108
Transmission Cost Adjustment (TCA) v.vevvrencnnnnnns 109
Electric Commodity Adjustment (ECA) ...ciicuieiienenn. 111
Total Rate Adjustments
Renewable Energy Standard Adjustment (RESA) ........ 114
RULES AND REGULATIONS
AETTS (5T s ey D) ) AT i CRENCE D (R Ry () (et (D) Y (e THERTE € R1-R3
GEre Al ISEAEBIMETIE 1 arnie see sismmd susen mam sisain o e Sa5 e e Sess § R8
BETIBTAT & wire wram winne siezans shevs sasswm@ie Samkh RIS G it s/REsaeus sete s o R9-R57
Residenbial: SEEVIEE ww cure sremn oos sess seisy wes 50 webe ¥ e S Sa50 e R60-R62
Commercial and Industrial Service .....iiiiieeninneennnnnnns R70-R78
Lighting SeIvIce « vimsses san ¢ ows demviemduavana ies Dee Vet S ¢ R80-R85
Standarzds s sk vas eliaans fae o s ik SETed dRie el SRl S S e a R100-R104
Service Connection and Distribution Line Extension Policy. . R110-R125
Transmission Line Extension POliCY - rreneenneenncnnnns R140-R144
SMALL POWER PRODUCTION AND COGENERATION
THUEK wciin s wrns wies Leiei S sieibie R KeTEEIEEE Base SR M 6 e eRCE R Pl
Small Power Production and Cogeneration Facility Policy .... P2-P7
Purchase Payment Amount Table ........ ittt erinnnnanenneanns P10

Note: Sheet Nos. not listed in this Table of

Contents are Blank Sheets reserved for
future filing.

(Continued on %}ee No. 5)
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2™ Sub. Seventeenth Revised gheetNo. 15B
Eéon.vgﬁxcagoagzm_ga.m Sixteenth Revised gﬁ;:ﬁo 15B

RESERVED FOR FUTURE FILING INDEX

The following sheets are blank and reserved for future filing:
Colorado P.U.C. Sheet No. Colorado P.U.C. Sheet No.
Sub. First Revised 69B Second Revised 104A
Sub. First Revised 69C Eleventh Revised 1048B
Sub. First Revised 69D Sub. First Revised 106A
Sub. First Revised 69E Twelfth Revised 109cC
Sub. First Revised 69F Sub. Third Revised 113
Sub. Third Revised 70 Sub. Second Revised 113A
Sub. First Revised 70A Sub. Eleventh Revised 113B
Sub. First Revised 70B First Revised 114A
Sub. First Revised 70C First Revised 114B
Sub. First Revised 70D Original R4-R7
Second Revised 70E Original R16-R19
Sub. First Revised 70F Original R33-R42
Sub. Third Revised 71 Sub. First Revised R50-R51
Sub. Third Revised 71A Sub. First Revised R58-R59
Sub. Second Revised 71B Original R63-R68
Sub. Third Revised 71C Sub. Fourth Revised R78A
Sub. Second Revised 71D Sub. Second Revised R78B
Sub. First Revised 71E First Revised R79
Second Revised 71F First Revised R86-R99
Sub. First Revised 71G Original R105-R108
Original 72-75 Original R126-R139
Fourth Revised 76 First Revised P11-P116
Fourth Revised 7T6A '
Third Revised 76B
3*¢ Sub. First Revised 78
Third Revised 78A
3*¢ Sub. First Revised 78B
3*¢ Sub. First Revised 78C
3™ gsub. First Revised 78D
Sub. Second Revised 79
Original 82-84
First Revised 88C
Twelfth Revised 91B
Third Revised 94-99
Twenty-second Revised 103
Third Revised 104

L~
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Third Revised Sheet No. 25B
P.O. Box 840 . Cancel
Denver. CO 80201-0840 Second Revised ShestNo. ____25B
ELECTRIC RATES RATE

ELECTRIC SERVICE

To

For a customer with a combined gas and electric bill, the

To

To

To

SCHEDULE OF CHARGES FOR RENDERING SERVICE

achieve payment from a customer who opts to pay
his/her monthly electric bill with a credit or debit
card, a per transaction convenience fee of $4.85 shall
be charged for any credit or debit card payment.

per transaction convenience fee shall be assessed only
once when a customer pays his/her combined gas and
electric monthly bill as a single credit or debit card
transaction.

produce a Non-Standard Customer Data Report for a
customer or Third Party as set forth in the Request for
Customer Data section of the Rules and Regulations:

Non-Standard Customer Data Report Charge, per report... | $ 64.00

produce a rerun of the Standard Aggregated Report for
a requester that has revised their request as set forth
in the Request for Customer Data section of the Rules
and Regulations:

Standard Agoregated Report Charge, per report ......... 4 5 193.00

produce a Non-Standard Aggregated Report either for an
initial request or a revised request from a requester
as set forth in the Request for Customer Data section
of the Rules and Regulations:

Non-Standard Aggregated Report Charge, per report ..... { $ 274.00

Z2=2=222 Z2=z=22

Z=222=2

ADVICE LETTER
NUMBER 1605 March 15, 2012
DECISION VICE PRESIDENT, EFFECTIVE .

NUMBER c11=1335 Rates & Regulatory Affairs DATE April 15, 2012




COLO. PUC No. 7 Electric

Exhibit 1

Decision No. C12-0388
Docket No. 12AL-250E

PUBLIC SERVICE COMPANY OF COLORADO Page 7 of 14
Sub. Seventh Revised Shest No. R1
Eg'vz:xcaggozm-osm Sub. Sixth Revised ggg:fﬁa R1
RULES AND REGULATIONS
ELECTRIC SERVICE
INDEX
Sheet No.
EBIEME  craimonmim: wissis whess xmia d5eie SR8 HUSRCRIEE TR A A IR S SR alaE A R1-R3
GENERAL.: STATEMENT . . wwwaissivm aiess soie s s s0os6 sissim sIas sme soe & e R8
GENERAL - Applicable to All Electric Service:
Benefit. of SefviCe. vay vauiiwie et o0 2a 5d% wai § sen vl as RS-RO9A
Choice 'Of RaLes s sen duis swie slvlo st biaeaas Dkl sleh Sui yem s ROA
Charges for Rendering Se€rviCe ..:.csscasiasscnssassosssa R10
Temporary or Intermittent Service ........civiiion... R10
Residential Deposits and Refunds ......ceuvermrenannnn R11-R13
Commercial and Industrial Deposits and Refunds ........ R13-R15
MOTERLY: BIL1E!  wiwinivinis sisnn simes ssein sinsn siw avans siwimis mcs e smin sias R20-R21
Credit or Debit Card Payment Option .....ccvecveecaneasna R21A
Averaged Monthly Payment Plan ......ceieecnnacsncannnns R21A-R21B
Megsurement (O6f SEETIEE « caw wuin was cns aen wareateiem wane s v R22
COoMPIATHES! vun wwmiwas o s v sier 995 QF6k s Biem @ Ly Wew s R23
Discontinuance of Service at Customer's Request ..... R23
Discontinuance of Service by Company - Residential
and Small Commercial s v was ool e sne akls a%is sas s R24-R27
Restoration of Service - Residential and Small
o 111 oo = A L P P R27
Discontinuance of Service by Company - Commercial
and, TRAUSTLTAT. e eraseemimn asavn atuie sape soais ses iarem s Lo e R28-R30
Restoration of Service - Commercial and Industrial . R30
Diversion of Blectric EBNELGY : < ses s on wivew sns s sue ias R30-R32
Shoxrtage of Electric SUPPLY i v amn vos aan s e i s R32
HagementkEs : ius SEEianieiey i Ten wes SR e PRn S aele vk e R32
Access For Company's EMplOYEesS @u s sas see sawia sels ivah sa R43
Foreign BleGtric: BRBLOY .S des tas 665 sus neie some de Gei:aem R43
Resale of Electric ENergy «vocieeiennrneeineeenneanaannns R43
Ownership of Transformers .....c.veieerieneenennnannnns R43-R44
Customer's Installation .......ceceeeeenennnnoannannnnnan R44-R47
Attachments to Company's POleS ccsceinmsicicnncoainsaes R47
ERabILTER, o wom vovs ivews s svaibraiernes siase aies saus vats emsieremee sere s R48
Indemnity t0 COMPANY o s esen aen o s e ssie e vine s R49
Requests Tor Customer Data .aw weir seis sl avon dloiwis alein il slals R52-R57
RESIDENTIAL - Applicable to Residential Service:
DePINITION, oy b weh s vises anciis a5l 265 sals deis oo w5 da R60
Multi-Family Dwellinds s senesedens soi she sle 5em 5 e s amm R60
Character and Applicability of Service ...........c.... R61
MISEEL IATEONG . sune vone s srare sisimie/sum sy siaie Bias s wime ¥ isters R61-R62
e > igs March 15, 2012
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First Revised SheetNo. __ R10
P.O. Box 840 —_— C I
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAT

CHARGES FOR RENDERING SERVICE

Bppropriate charges to customers will be made at the time service is
instituted or reinstituted, or in the event that service at a specific
location is transferred from one customer to another. Charges will also be
made to customers for all service work performed for customers on customer's
premises except for gratuitous services provided by Company. Service work
performed at other than regular working hours shall be subject to overtime
rates. Charges are set forth on the tariff sheet entitled Schedule of
Charges for Rendering Service. These charges are to offset Company's costs
for such service work and transactions and are in addition to all other
customer charges for utility service, for customer deposits and for required
charges under Company's filed extension policy.

Gratuitous services to customers by the Company will not be charged to
the customer. Such gratuitous services are limited to the following:

L. All emergency <calls where permanent materials and facility
replacement is not performed.

Bill investigations.

Customer service complaint investigations.

Changing customer's  equipment due to  changes in service
characteristics.

Routine maintenance of Company’s facilities.

Radio and TV interference investigation.

Perform services resulting from ocutages on the Company's system.
Provide to the customer or a Third Party Customer Data as set forth
in the Requests for Customer Data section of these Rules and
Regulations.

=W N

[« « U B0 )6 ]

To compensate Company for the cost of processing bad checks, the Company
will make a charge to any customer whose check for payment to the Company is
returned by the bank as not payable. The amount of the charge is stated on
the tariff sheet entitled Schedule of Charges for Rendering Service.

TEMPORARY OR INTERMITTENT SERVICE

If service to customer is to be temporary or intermittent, service
connection and any line construction involved will be at option of Company
as set forth in Company's Electric Service Connection and Distribution Line
Extension Policy.

sovestemeR o [ e Poylcsss oo 1. 2o
{ 4

DECISION VICE PRESIDENT, EFFECTIVE .
NUMBER Cl1-1335 Rates & Regulatory Affairs DATE April 15, 2012

=Z22
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

REQUESTS FOR CUSTOMER DATA

In the event that the Company receives a request from a customer or a
Third Party for the release of Customer Data, the Company will provide such
data to the customer or other Third Party in accordance with the
Commission’s Rules and the provisions as set forth herein of this Requests
for Customer Data section.

Definitions
Customer Consent Form
A form developed and provided by the Commission for authorizing
the disclosure of Customer Data by the Company to a Third Party.

Customer Data

Customer-specific data or information that: (1) is collected
from the electric meter by the Company and stored in its systems;
(2) is received by the Company from the customer identifying whether
they participate in regulated utility programs, such as renewable
enerqgy, demand-side management, locad management, and energy
efficiency; and (3) information other than personal information that
is shown on bills issued to customers for metered service furnished.

Personal Information

Personal information is individually identifiable information,
and may include: information from which judgments can be made
regarding the customer’s character, habits, avocations, finances,
occupation, general reputation, credit health, or any cther personal
characteristics.

Non-Standard Customer Data
Customer Data that is not Standard Customer Data.

L
ADVIE LETT /%gm/}ﬁ, S8
MR 1605 ,{{;«' M#&E March 15, 2012
; yi f

DECISION MANAGER, EFFECTIVE .
NUMBER Cl1-1335 Rates & Regulatory Affairs DATE April 15, 2022
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REQUESTS FOR CUSTOMER DATA - Cont’d

RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

Definitions - Cont’d

Standard Customer Data
Customer Data that is actively maintained by the Company in its
customer information system in the Company’s ordinary course of

business. “Actively maintained” means the Customer Data that is
readily available without having to be retrieved from the Company’s
archives. Historical Standard Customer Data is available in the

company’s customer information system for up to three years.

The types and amount of Customer Data included in the Standard
Customer Data vary with the meter type and network technology
deployed by the Company to serve a specific customer’s premise.

For residential and small commercial customers served under a
general rate schedule as measured by a watt-hour meter, which is a

meter that measures kilowatt-hour (kWh) energy wuse, Standard
Customer Data includes: total energy use in kWh in the billing
period and average energy use per day (kWh/day). Standard Customer

Data can be combined with the following data elements, which include
Personal Information, in a standard report: customer name, account
number, service number, meter number, service address, premise
number, premise description, meter read dates, number of days in the
billing period, invoice date, plus the following amounts in dollars:
base rate bill amount, other charges including Base Rate and Non-
Base Rate Adjustments, electric service sub-total, taxes, and
electric invoice total amount.

For residential and commercial customers served under a general
rate schedule at secondary voltage as measured by a demand
indicating meter, which is a meter that records the maximum kilowatt
kW demand and total energy kWh in the billing period, in addition to
the list of data elements described above for watt-hour meters,
Standard Customer Data may include the measured and billed demand
(kW) .

For residential, small commercial or commercial and industrial
customers served under a general rate schedule as measured by an
Advanced Metering Infrastructure (AMI) meter or an Interval Data
Recording (IDR) meter, in which interval data is awvailable and
stored by the Company, in addition to the list of Customer Data and
Personal Information data elements described above for watt-hour

meters. Standard Customer Data includes the
interval data collected wvia the AMR or IDR
meter.

L
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

REQUESTS FOR CUSTOMER DATA - Cont’d

Definitions - Cont’d
Standard Customer Data Reports
A report generated by the Company that contains a portion of or
all Standard Customer Data as defined herein. A list of Standard
Customer Data Reports is available on the Company’s website.

Third Party

Any entity other than the customer of record or Company’s
Contracted Agent, which requests authorization from the customer for
access to Customer Data from the Company.

Standard Customer Data Available to Customers

The Company will provide to customers the customers’ Standard
Customer Data in a Standard Customer Data Report as a gratuitous
service as set forth in the charges for Rendering Service section of
these Rules and Regulations.

Standard Customer Data Available to Third Parties

Customer Consent Form _

A completed and executed Customer Consent Form is required for
customers to authorize the Company to provide their Standard
Customer Data to a Third Party. A Third Party requesting Customer
Data must submit to the Company a completed Customer Consent Form
executed by the customer to whom the data pertains. The Customer
Consent Form 1s available on the Commission website. Completed
Customer Consent Forms must be mailed to P.0O. Box 8 Fau Claire, WI,
54702 or emailed to the Company at datarequest@xcelenergy.com. The
Company shall reject any Customer Consent Form that 1is non-
compliant with the Commission’s rules or that is incomplete or that

appears to contain inaccurate information. The Company will
require a minimum of three (3) business days to validate a Customer
Consent Form. If the Company deems the Customer Consent Form

invalid, the Company will notify the requestor. _

The Company shall not provide any Customer Data or Personal
Information to any Third Party unless the Company has received a
valid Customer Consent Form signed by the relevant customer.

) id
ADVICE LETTER ISSUE :
NUMBER 1605 DATE March 15, 2012
DECISION y MANAGER, ECTIVE ,
NUMBER €11-1335 Rates & Regulatory Affairs DATE April 15, 2012
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

REQUESTS FOR CUSTOMER DATA- Cont’d

Standard Customer Data Reports

A customer or Third Party may request the Company to provide a
Standard Customer Data Report that includes a portion of or all of the
applicable Standard Customer Data on an on-going basis monthly,
quarterly or annually or for other time period as determined by the
Company. Ongoing data reports will be provided until such time that
the customer requests that the reporting be terminated or the customer
moves to another location. Such reports are provided via electronic
encrypted email or paper copy through the United States Postal
Service. The customer and/or Third Party, as applicable, are
responsible for providing to the Company an accurate email or postal
mail address. The Company requires ten (10) business days to provide
a Standard Report after validating the Customer Consent Form.

Non-Standard Customer Data Report

The Company does not provide Non-Standard Customer Data except as
specifically provided herein. A Non-Standard Customer Data report
contains the periodic interval volt-ampere reactive (VARR) data for
individual customer billing periods. The customer or Third Party shall
request and pay Company in full prior to Company providing a Non-
Standard Customer Data Report as set forth under the Schedule of Charges

for Rendering Service. The Non-Standard Customer Data Report shall be
provided in electronic encrypted email or paper copy through the United
States Postal Service. The customer and/or Third Party, as applicable,

are/is responsible for providing to the Company an accurate email or
postal mail address. The Company requires up to four (4) weeks to
provide a Non-Standard Report after wvalidating the Customer Consent
Form.

—

)
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

REQUESTS FOR CUSTOMER DATA

Standard Aggregated Report

The Company may make available from time to time, as determined by
the Company, Standard Annual Aggregated Data Report (“Standard AADR”) as
defined herein to requestors. The Company will provide a Standard AADR
as a gratuitous service as set forth in the Charges for Rendering
Service section of these Rules and Regulations. The Standard AADR is
generated by the Company and is available beginning in May for the
previous calendar year. The Standard AADR shall include data for two
customer classes, residential and non-residential, the number of
premises and associated energy consumption in kWh within the Company’s
service territory, a city, or county. The Standard AADR must comply
with the applicable provisions of Commission Rules. In the event the
Standard AADR does not comply with the Commission’s Rules and the
requestor revises a request, the requestor shall pay the Company in full
prior to Company providing a revised Standard AADR as set forth under
the Schedule of Charges for Rendering Service. The Standard AADR shall
be provided in electronic encrypted email or paper copy through the

United States Postal Service. The requestor 1s responsible for
providing to the Company an accurate email or postal mail address. In
order to request a copy of the Standard AADR, the requestor must
complete an electronic request found on the Company’s website. The

Company requires ten (10) business days to provide a copy of the current
Standard AADR unless there is a violation of the 15/15 rule at which
point the Company will notify the reqguestor of the violation.

6 =-_
e T W»M«/}ﬁ;@@a s 180 0
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RULES AND REGULATIONS
ELECTRIC SERVICE
GENERAL

REQUESTS FOR CUSTOMER DATA — Cont’d

Non-Standard Aggregated Reports

The Company may make available from time to time, as determined by
the Company, WNon-Standard AADR as defined herein to requestor upon
written request. The Company will provide a Non-Standard AADR at a
charge as set forth in the Schedule of Charges for Rendering Service
section of these Rules and Regulations. The Non-Standard AADR is
available in May for the previous calendar year. The Non-Standard AADR
includes the aggregated data provided in the Standard AADR in addition
to the following aggregated data: associated Windsource energy
consumption for residential, commercial and industrial premises, and
carbon dioxide emissions in tons associated with energy consumption. 1In
order for requestor to request a copy of a Non-Standard AAD report, the
requestor must complete an electronic request found on the Company’s
website. The requestor shall pay Company in full prior to the Company
providing a Non-Standard AADR as set forth under the Schedule of Charges
for Rendering Service. The Non-Standard AADR must comply with the
applicable provisions of Commission Rules. In the event the Non-
Standard AADR does not comply with the Commission’s Rules and the
requestor revises a request, the requestor shall pay Company in full
prior to the Company providing a revised Non-Standard AADR as set forth
under the Schedule of Charges for Rendering Service. The Company
requires fifteen (15) business days to provide a Non-Standard AADR. The
Non-Standard AADR shall be provided in electronic encrypted email or
paper copy through the United States Postal Service. The requestor is
responsible for providing to the Company an accurate email or postal
mail address.

Indemnification and Warranty

The Company and each of its directors, officers and employees that
disclose Standard Customer Data or Aggregated Data as provided in this
Customer Data Privacy section shall not be liable or responsible for any
claims for loss or damages resulting from the Company’s disclosure of
the data. Except as affirmatively required by these Rules and
Regulations, the Company expressly disclaims all warranties of any kind,
whether express or implied, that any Customer Data or Aggregated Data
will be fit for any use or purpose, or that such data will be correct,
accurate, adequate, useful, timely, reliable or otherwise ccmplete.
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