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Rules & Regulations

Right to Use: AH water furnished by Oneal to its customers is for lawful uses on the customer’s property. A customer’s right does
not include use beyond the customer's property unor the right to reuse, make a succession of uses, or otherwise dispose of the water
unless authorized by Oneal acting through its Enforcement Officer. All dominion and control of the water furnished to customers is
reserved to Oneal and subject to lawful uses allowed by these rules and regulations.

Enforcement Officer: The enforcement officer shall be Executive Director or his/her designated representative.

Compliance With The Terms Of Rules And Regulations: Every customer using water frem Oneal’s water system shall thereby be
deemed to have consented and agreed to the terms and provisions of the rules and regulations and have acknowledged the right of
Oneal to discontinue water service in the event of failure of such customer to comply with the terms and provisions of these rules

and regulations, including failure to make timely payment of all rates and charges fixed and established in these rules and
regulations.

Water Service Shut Off: Oneal may shut off water service without notice for any violation of the rules and regulations or violation
of any applicable ordinance of the County of Pueblo, or violation of statutes of the State of Colorade. Delinquent accounts,
however, require proper notice of delinquency prior to any shut off as a result of improper payments to their account.

Interruptions In Water Service: Oneal shall make every effort to maintain stcady, adequate pressures and continuous water
service. Furthermore, Oneal will attempt to notify customers of contemplated shutdowns and interruptions of water service. Oneal
assumes no lability for accidents, interruption of water service, or damage directly or indirectly heyond Oneal's control by any
shutdown or interruptions of water service or its failure to notify customers of such. In instances where public health, safety, or
welfare so requires, Oneal shall have the right to shut off the flow of water to its mains without notice but will endeavor, where
possible, to notify affected customers of the intention to interrupt the water service. Interruption of water service under such
conditions shall not give rise to any claim on the part of any customer.

Water Curtailment Program: Effective annually, (June 1 through September 30), outside ﬁfatering will be restricted to three (3)
hours per indicated days for outside watering including gardens, yards, swimming pools, etc. If you live East of 32°! Lane, you are
in Zone L If you live between Baxter Road and 32™ Lane, you are in Zone IL. If you live West of Baxter Road, you are in Zone ITL
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Penalties for failing to comply with the water curtailment program will be as follows

1* offense—written warning

27 offense—-$25.00

37 offense-—-$50.00

4™ or more offenses—$100.00 each
The fines will be attached fo the customer’s monthly water bill. The total amount of funds collected from the assessment of these
penalties will be donated to the Baxter Community Organization.
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