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I. STATEMENT, FINDINGS, AND CONCLUSIONS  
1. On February 6, 2014, Commission Director Doug Dean sent a letter along with a proposed Formal Complaint to ZippyTech Incorporated (ZippyTech or Company).  That letter informed the Company that Staff of the Public Utilities Commission (Staff) was considering initiating a Formal Complaint against ZippyTech for failing to:  (1) correctly report their regulated intrastate revenue; (2) pay fixed utility fees; (3) remit Colorado High Cost Support Mechanism (CHCSM), Low-Income Telephone Assistance Program, and Telecommunications Relay Service surcharges; (4) collect and remit emergency telephone charges to the appropriate governing agencies responsible for E911; and (5) updating their tariffs to reflect current surcharge rates.  Decision No. C14-0275 at 3-4.

2. On March 12, 2014, the Commission issued Decision No. C14-0275 (Decision) which was a Formal Complaint and Notice of Hearing that initiated this proceeding.  The Decision also referred this proceeding to an Administrative Law Judge and set the matter for hearing.

3. On March 21, 2014, counsel for Staff entered his appearance in this matter.

4. By Decision No. R14-0481-I issued May 16, 2014, this proceeding was held in abeyance pending further order or a request for further relief by either party to provide ZippyTech an opportunity to satisfy the Complaint.  Staff’s formal complaint against ZippyTech, identified six action items, labeled A through F.  The Second Joint Status Report, filed in the instant proceeding on February 6, 2015, listed five relevant “remaining tasks” for ZippyTech to complete.  The Third Joint Status Report, filed in the instant proceeding on July 7, 2015 indicated that only one task remained.
5. On May 31, 2016, the Fourth Joint Status Report and Joint Motion to Dismiss and Waive Response Time was filed by Staff and ZippyTech.

6. In the remaining action item not previously reported complete, ZippyTech agreed to work with the auditor to complete the remaining Generally Accepted Accounting Principles (GAAP) audit, due at the end of April 2016 (for calendar year 2015).  Staff reviewed the 2016 GAAP audit (for calendar year 2015); compared the audit to the annual CHCSM report filed with the Commission; posed follow-up questions to the auditor; and held a teleconference concerning the audit with representatives from ZippyTech and the auditor.  Staff is satisfied with the 2016 GAAP audit of ZippyTech.
7. Decision No. R14-0481-I established conditions that ZippyTech must meet in order to satisfy the complaint that initiated this proceeding, and also, to facilitate ZippyTech’s future compliance with Commission rules.  The parties agree that ZippyTech has now satisfied all conditions and the Complaint should be dismissed.
8. The request being unopposed, it is appropriate that response time be waived.
9. Based upon good cause shown for the unopposed motion, ZippyTech has satisfied the Complaint.  It will be dismissed and the proceeding closed.
II. ORDER  
A. The Commission Orders That:  
1. Response time to the Joint Motion to Dismiss and Waive Response Time filed by ZippyTech Incorporated (ZippyTech) and Staff of the Public Utilities Commission on May 31, 2016, is waived and the request is granted.

2. The Complaint filed against ZippyTech in the above captioned proceeding is dismissed.  

3. Proceeding No. 14C-0222T is closed.

4. This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.  

5. As provided by § 40-6-106, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.  

a) If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the recommended decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.  

b) If a party seeks to amend, modify, annul, or reverse a basic finding of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the procedure stated in § 40-6-113, C.R.S.  If no transcript or stipulation is filed, the Commission is bound by the facts set out by the administrative law judge; and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.  

6. If exceptions to this Recommended Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.
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