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I. STATEMENT  

1. The procedural history of this Proceeding is set out in an Interim Decision previously issued in this matter.  The procedural history is repeated here as necessary to put this Interim Decision in context.  

2. On November 16, 2015, Ms. Bonnie L. Cole and Mr. Dmitry V. Molotchev (Complainants) filed a Formal Complaint against Public Service Company of Colorado (Public Service, Company, or Respondent).  That filing commenced this Proceeding.  

3. Complainants and Respondent, collectively, are the Parties; each individually is a Party.  Complainants appear pro se to represent their personal interests.  Respondent is represented by legal counsel.  

4. On November 18, 2015, by Minute Order, the Commission referred this matter to an Administrative Law Judge (ALJ).  

5. On December 7, 2015, Public Service filed its Answer.  That filing put this Proceeding at issue.  

6. In accordance with the Order Setting Hearing and Notice of Hearing issued November 17, 2015, the evidentiary hearing in this Proceeding was held on February 1, 2016.  

7. This Proceeding’s EG designation indicates that the Complaint pertains to electric service and natural gas service provided to Complainants by Public Service.  During the course of the evidentiary hearing, it became evident that this Proceeding pertains only to Complainants’ electric service.  Thus, natural gas service is not at issue in this Proceeding.  

8. Hearing Exhibit No. 2 is the Fourth Revised Sheet No. R22 (Tariff Sheet No. R22) of the Public Service Company Colo. PUC No. 6, Gas Rules and Regulations, Natural Gas Service, Standards.  In particular and as relevant here, Hearing Exhibit No. 2 contains the tariff provisions governing Billing Errors for natural gas service.  There was testimony concerning Hearing Exhibit No. 2 (for example, the Company’s interpretation of Tariff Sheet No. R22).  

9. Hearing Exhibit No. 2 does not pertain to electric service and, thus, is not relevant to this Proceeding.  Nonetheless, the testimony about that Hearing Exhibit may be relevant if:  (a) the Company has electric service tariff provisions governing billing errors; and (b) the billing errors provisions in the electric service tariff are identical (or nearly so) to the billing errors provisions in Hearing Exhibit No. 2.  

10. The record does not contain the Company’s electric service tariff provisions governing billing errors.  

11. From the record in this Proceeding, the ALJ cannot ascertain:  (a) whether the Company has electric service tariff provisions governing billing errors; and (b) if such tariff provisions exist, the content of the electric service tariff provisions governing billing errors.  

12. Despite a search for the Company’s electric service tariff provisions governing billing errors, the ALJ has been unable to locate the tariff provisions (assuming they exist).  

13. The ALJ will order Public Service to make (and to serve on Complainants), not later than April 1, 2016, a filing that:  (a) states whether Public Service has electric service tariff provisions governing billing errors; and (b) if the tariff provisions exist, has appended a copy of the Company’s electric service tariff provisions governing billing errors.  

14. After that filing is received, the ALJ will determine whether further evidence (testimonial or documentary or both) is necessary to complete the record.  

II. ORDER  
A. It Is Ordered That:  
1. Consistent with the discussion above, not later than April 1, 2016, Public Service Company of Colorado shall make a filing that complies with ¶ 13 of this Interim Decision.  

2. The Parties are held to the advisements contained in Interim Decisions issued in this Proceeding.  

3. This Interim Decision is effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


MANA L. JENNINGS-FADER
________________________________
                     Administrative Law Judge
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