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I. STATEMENT  

1. On December 9, 2015, James Williamson (Complainant) filed a Complaint against 24/7 Towing (Respondent).  That filing commenced this proceeding. 
2. On December 11, 2015, the Commission issued an Order to Satisfy or Answer to Respondent. Included with the Order to Satisfy or Answer was a copy of the Formal Complaint Form and the letter detailing the complaint against Respondent. The Respondent was ordered to Satisfy or Answer the Complaint by December 31, 2015.

3. On December 11, 2015, a hearing was set in this matter for March 7, 2016.

4. On December 16, 2015, by Minute Order, the Commission referred this matter to an Administrative Law Judge (ALJ). 
5. As of the date of this Decision, Respondent has failed to file an Answer to the Complaint. 
6. Upon inspection of the filings in the above captioned proceeding, the ALJ found that there was insufficient evidence to determine if the Respondent had been served with the Order to Satisfy or Answer. 

7. Because the Order to Satisfy or Answer and the Complaint may not have been properly served upon the Respondent, the undersigned ALJ shall re-notice the Order to Satisfy or Answer and the Complaint.  A full copy of the Commission’s Order to Satisfy or Answer (i.e., including the Complaint) is attached hereto as Appendix A.

8. All procedural deadlines that are dependent upon the date of service of the Complaint, the Order to Satisfy or Answer, or the Notice and Order Setting Hearing, shall be modified to commence running from the date of this Decision, rather than the date of the original respective documents.  By way of illustration, Respondent has 20 days from the date of service of this Order to Satisfy or Answer, rather than from the date of the original order.

9. The scheduled hearing will be vacated and later rescheduled by a separate decision.
II. ORDER  

A. It Is Ordered That:  

1. The evidentiary hearing in this matter scheduled for March 7, 2016 is vacated.  

2. In order to cure procedural deficiencies, and to allow the Respondent 24/7 Towing an opportunity to Answer or Satisfy the Complaint, this Decision, including the attached Appendix A, will be served upon Respondent’s designated agent, Michael Clohessy, 
4555 W. 63rd Avenue, Arvada, Colorado 80003.  

3. Respondent 24/7 Towing is ordered to satisfy or answer this matter in accordance with the Order to Satisfy or Answer attached hereto as Appendix A, within 20 days of the date of this Decision.

4. All procedural deadlines that are dependent upon the date of service of the Complaint, the Order to Satisfy or Answer, or the Notice and Order Setting Hearing, shall be modified to commence from the date of this Decision, rather than the date of the original mailing.. 

5. This Decision is effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


ROBERT I. GARVEY
________________________________
                     Administrative Law Judge
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