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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

PROCEEDING NO. 15F-0964TO

JAMES WILLIAMSON,

COMPLAINANT,

V.

24/7 TOWING,

RESPONDENT.

ORDER TO SATISFY OR ANSWER

YOU ARE NOTIFIED THAT A FORMAL COMPLAINT HAS BEEN FILED AGAINST YOU IN THE ABOVE
ENTITLED AND CAPTIONED CASE. YOU ARE ORDERED TO SATISFY THE MATTERS IN THE COMPLAINT OR TO
ANSWER THE COMPLAINT IN WRITING IWITHIN 20 DAYS FROM SERVICE UPON YOU OF THIS ORDER AND COPY OF
THE ATTACHED COMPLAINT.

IF THE COMPLAINT IS SATISFIED AND ADEQUATE EVIDENCE OF SATISFACTION IS PRESENTED TO THE
COMMISSION. THE COMPLAINT SHALL BE DISMISSED. IF THE COMPLAINT IS NOT SATISFIED, OR IFF ADEQUATE
EVIDENCE OF ITS SATISFACTION IS NOT PRESENTED TO THE COMMISSION, OR IF NO ANSWER IS FILED WITHIN
THE TIME REQUIRED, THE ALLEGATIONS OF THE COMPLAINT MAY BE DEEMED ADMITTED, AND THE
COMMISSION MAY GRANT SO MUCH OF THE RELEIF SOUGHT IN THE COMPLAINT AS IS WITHIN ITS POWER AND
JURISDICTION OR MAY SET THE COMPLAINT FOR HEARING.

BY ORDER OF THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

WITNESS MY HAND AND THE SEAL OF THE PUBLIC UTILITIES COMMISSION of THE STATE OF
COLORADO AT DENVER, COLORADO THIS JANUARY 11, 2016.

Q. o

Doug Dean,
Director

ATTEST: A TRUE COPY



YW | COLORADO
"‘2 Department of
A Regulatory Agencies
Public Utilities Commission

October 19, 2015

James Williamson
5995 West Hampden AVE #D18
Denver, CO 80227

FORMAL COMPLAINT LETTER

Re: PUC case # 112901
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Pamela J. Patton, Commissioner
Glenn A. Vaad, Commissioner
Doug Dean, Director

Joe Neguse, Executive Director
John W. Hickenlooper, Governor

Recently, the PUC received a complaint regarding a tow that took place from a property
located at 6675 Business Center Circle on June 10, 2015. Based on my review of subsequent
information obtained during the course of this investigation, it appears that the tow was done
using the property owner provision provided under 4 CCR 723-6-6508.

Because neither the tow invoice nor any subsequent paperwork list the name and phone
number of the authorizing party, | have deemed this tow as unauthorized.

Staff is in receipt of the hand written letter and attached documents provided on October 1,
2015. Enclosed you will find the paperwork and procedure for filing a formal complaint.
Please fill out the enclosed packet and submit it directly to the PUC.

Sincerely,

Tony Cumunings

Tony Cummings
Lead Criminal Investigator

1560 Broadway, Suite 250, Denver, CO 80202 P 303.894.2000 F 303.894.2065

'y 10 /,z,z//f

www. colorado.gov/dora/puc
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September 23, 2015

James Williamson
5995 West Hampden AVE #D18
Denver, CO 80227

DISPOSITION LETTER

Re: PUC case # 112901

Recently, the PUC received a complaint regarding a tow that took place from a property
located at 6675 Business Center Circle on June 10, 2015. Based on my review of subsequent
information obtained during the course of this investigation, it appears that the tow was done
using the property owner provision provided under 4 CCR 723-6-6508.

Because neither the tow invoice nor any subsequent paperwork list the name and phone
number of the authorizing party, | have deemed this tow as unauthorized.

Staff is in receipt of the hand written letter and attached invoice provided on September 21,
2015. Once again, you must address a letter to the Public Utilities Commission requesting

the Commission to order the towing carrier to provide said refund. You may include
paperwork that you believe supports your request.

Sincerely,

Tony Cunmumings

Tony Cummings
Lead Criminal Investigator

~=CEIVEL
DEC 09 2015

COLORADO PUBLIC
"= COMMISSION

1560 Broadway, Suite 250, Denver, CO 80202 P 303.894.2000 F 303.894.2065 www.colorado.gov/dora/puc
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September 14, 2015

James Williamson
5995 West Hampden AVE #D18
Denver, Co 80227

DISPOSITION LETTER
Re: PUC case # 112901
The Colorado Public Utitities Commission (PUC) has finished its’ review of the complaint you
filed against 24/7 Towing and Recovery LLC. Based on my review of subsequent information
obtained during the course of this investigation, it appears that the tow was done using the
property owner provision provided under 4 CCR 723-6-6508.
Because neither the tow invoice nor any subsequent paperwork list the name and phone
number of the authorizing party, as required under rule 6508, | have deemed this tow as
unauthorized.
As such, you are entitled to a full refund for monies paid to retrieve your vehicle. This may
be accomplished by writing a letter addressed to the Commission asking them to order the
towing carrier to provide a refund. In doing so, you may include any and all documents that
you believe provide the basis for your request.

If you have any questions, please feel free to contact me at (303) 894-2915.

Sincerely,

Tony Cumwmings

Tony Cummings
Lead Criminal Investigator

nLZ(JtZ.ﬁ\Vg"L
DEC 09 2015

COL_OHADC} PUBLIC

o

COMMISSION

1560 Broadway, Suite 250, Denver, CO 80202 P 303.894.2000 F 303.894.2065 www.colorado.gov/dora/puc
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COLORADO PUBLIC UTILITIES COMMISSION - Formal Complaint Form

BEFORE THE PUBLIC UTILITIES COMMISSION CASENO. /{ 02‘?0/
OF THE STATE OF COLORADO (PUC use only)

COMPLAINT

1. The Complainant(s) is (are):
Name LJ Address (Include City and Zip Code) Phone No.

) })EN Ver, CO So=227

2 * The name and bﬁsiness address of each Respondeht is:
Name Address

gy 7’]11«)!144 -+ (é@\]ui
véﬁ»,( 29 /118H /930 Fer e pc Bedbor

2455 £, 52 Me., barnER, Jo

3 The specific act(s) or things complained of, with the necessary facts to give a full
understanding of the situation, is (are):

N ense =rc e Mq’,q»c,/gb> .Z(QOB CoVLpr =
Leqezzs B> /7 Sevreneser. (S ot

29 Sevaamese /S

4 ﬁ&:tJhKVt‘.
DEC 09 2015
COLORADO PUBY G

"‘U'\MSSIOM

If you need more space, please attach a separate sheet of § 1/2 X 11 paper.)
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COLORADO PUBLIC UTILITIES COMMISSION - Formal Complaint Form

City or town where you would like to have your hearing.

Vewer Jo

List of unavailable hearing dates for the next 90 days (excluding holidays and weekends).

ox=N

I (We) ask(s) that the Commission enter an Order granting whatever relief the Commission
deems legally appropriate. I (We) hereby acknowledge that I (we) will cooperate in the
prosecution of this orynt d will appear at any hearing if the Complaint is set for hearing.

Signature(s):

S TSPANATRT

Attorney (if applicable):

it AT
I V‘;a.,, [ |

UEC 09 5,

P 5
( ‘( }L|‘ ){‘_1/-‘ ~
Sy 1,-.,,\"_,0 '.)
o P Wi UB’[/(\/

Mina,
1SS0

4

Dated at w& , Colorado, this 7TAday of \écél«wﬂ JO/{
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GLOSSARY OF TERMS
CERTIFICATE
OF SERVICE: A statement you include with any filing that shows you mailed a copy of the
document to:

(1) The utility company or companies listed as respondents in your complaint; and
2) Any other persons or groups who the Commission has given permission to be included as
parties in your complaint.

A certificate of service should be written like the following:

Nuce Chse

CERTIFICATE OF SERVICE //Z70/
I hereby certify that true and correct copies of the foregoing pleading were placed in the
U.S. mail, first class postage prepaid, on this ~/ T2 day of B, 20/5,

addressed to: (list the name and address of each utility g pa@ zoz sent the document to).

CLOSING ARGUMENT:  Summation; a person's final chance to review the evidence that was
presented and state why that evidence supports a ruling in that person's favor. Closing
arguments are not evidence.

COMPLAINANT: The person who filed the complaint and who bears the burden of
proof.

CROSS-EXAMINATION: Questions the opposing side or its attorney asks of the witness after
the witness' direct testimony. Cross-examination must be in the form of questions; it is not
an argument between the questioner and the witness.

DIRECT EXAMINATION: Initial questions and answers, under oath, by a witness for either side.
In the case of a complainant acting without an attorney, it is given in the form of a statement
under oath.

EXHIBITS: Any document or physical piece of evidence a complainant or utility
believes helps to prove that side's case. If an exhibit is accepted into evidence by the judge,
it will be kept in the PUC's files and will not be returned to the party.

IDENTIFIED: Marked for identification so that everyone knows which document is being
discussed.

LAYING

A FOUNDATION: Once an exhibit has been identified, the person offering it into

evidence presents testimony about it through the witness. This testimony shows what the
document is, how the witness knows about it and where it came from.

L o f"‘l? V4~
Ly |
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