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COLORADO DEPARTMENT OF REGULATORY AGENCIES

Public Utilities Commission

4 CODE OF COLORADO REGULATIONS (CCR) 723-3

PART 3
RULES REGULATING ELECTRIC UTILITIES

* * * *

[indicates omission of unaffected rules]

Discontinuance of Service.

[indicates omission of unaffected rules]

A utility shall not discontinue service, other than to address safety concerns or in exigent
circumstances, if one of the following is met.

(V1)

* * * *

[indicates omission of unaffected rules]

Weather provisions.

(A)

(B)

(©)

A utility shall postpone service discontinuance to a residential customer on any
day when the National Weather Service local forecast between 6:00 a.m. and
9:00 a.m. predicts that the temperature will be 32 degrees Fahrenheit (32°F) or
lower at any time in the following 24 hours, or during any additional period in
which utility personnel will not be available to restore utility service in accordance
with rule 3409. Nothing prohibits a utility from postponing service discontinuance
when temperatures are warmer than these criteria.

A utility shall postpone service discontinuance to a residential customer on any
day when the National Weather Service local forecast between 6:00 a.m. and
9:00 a.m. predicts that the temperature will be 95 degrees Fahrenheit (95°F) or
higher at any time in the following 24 hours, or during any additional period in
which utility personnel will not be available to restore utility service in accordance
with rule 3409. Nothing prohibits a utility from postponing service discontinuance
when temperatures are cooler than these criteria.

A utility shall postpone service discontinuance to a residential-customer during an
emergency or safety event or circumstance impacting the local area.



