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NATURAL GAS RATES 
Percentage of Income Payment Plan/Low Income Program (continued) 

1) The Company will do a one-time forgiveness of total arrearages for customers newly enrolled in PIPP.
Arrearage is defined as the current past due amount appearing on their account as of the date on which a
participant newly enters the program. Total arrearage amounts will be submitted as a recoverable program
cost.

2) All PIPP participants will be removed from participation in the Company’s PIPP on October 31 of each
program year.

3) To be eligible for the succeeding PIPP program year, each customer must reapply and meet all eligibility
requirements of the Company’s PIPP Program.

4) Participants that fail to make monthly bill payments will be subject to normal collection procedures.

PIPP Rates 

The monthly fixed PIPP surcharge for all residential, commercial, and irrigation customers shall be set aside by the 
Company starting in the 2023-24 program year in order to cover the cost of the Program in accordance with the Low 
Income Program Rules. 

PIPP Surcharge by Class Rate 
Residential $0.37
Commercial  $1.73 
Irrigation $3.07
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