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I. BY THE COMMISSION

A. Statement

1. By this Decision, we extend the requirement for regulated utilities to file monthly reports on delinquencies and disconnections to better understand the ongoing economic impacts of COVID-19 on utilities and energy consumers. The final report will now be due January 15, 2022, covering data through December 31, 2021.

B. Discussion

2. Decision No. C20-0452, issued June 19, 2020, opened this miscellaneous proceeding to receive comments and other information regarding the statutory changes in Senate Bill (SB) 20-030 concerning consumer protections for customers of investor-owned utilities. The Commission also directed electric and gas investor-owned regulated utilities to provide information on how they were responding to the COVID-19 pandemic. Upon initiating the rulemaking required by SB 20-030,
 the Commission designated then-Chairman Jeffrey Ackermann as hearing commissioner by Decision No. C20-0636-I, issued September 1, 2020.

3. Decision No. R20-0664-I, issued September 16, 2020, directed regulated utilities to file monthly reports including information on delinquencies, numbers of customers that were eligible for disconnection, geographic information about disconnections, and participation in payment plans. The first reports were submitted on October 1, 2020, and covered data through August 31, 2020.

4. Decision No. R20-0916-I, issued December 28, 2020, subsequently modified the reporting requirements for regulated utilities to promote consistency and collect more specific data regarding actual disconnections of service for nonpayment, whether service was restored, and whether restoration was made upon the customer entering a payment plan or receiving energy assistance, if known. The decision further summarized modifications utilities have made to disconnection practices, including increasing the threshold at which they would issue a notice of discontinuance for past-due bills, and promoting payment plans and other assistance options.

5. The Commission has continued to monitor regulated utilities’ monthly reports. By Decision No. C21-0048-I, issued January 28, 2021, the Commission directed Black Hills Colorado Electric, LLC (Black Hills) to provide information on its COVID-19 disconnection practices and on voluntary actions it would take to reduce recent high levels of disconnections. Black Hills timely responded on February 1, 2021, describing both disconnection trends and the status of implementing various bill credits and charitable donations. Finding that more information about the duration of disconnections would be useful to understanding impacts on energy consumers, the Commission further modified regulated utilities’ reporting requirements by Decision No. C21-0080-I, issued February 12, 2021.

6. While enhanced reports on delinquencies and disconnections are under consideration in Proceeding No. 20R-0349EG, pursuant to SB 20-030, a recommended decision has not yet issued. However, monthly reports suggest that many regulated utilities continue to experience higher-than-typical levels of delinquencies. Monthly levels of disconnections are increasing for some utilities as well.

7. Executive orders declaring a disaster emergency due to COVID-19 continue to be in effect.
 To maintain our understanding of pandemic-related recovery in Colorado, we extend the reporting requirements initiated by Decision No. R20-0664-I and as modified by Decision Nos. R20-0916-I and C21-0080-I. Regulated utilities should continue to submit monthly reports on the fifteenth of each month going forward, with a final report due January 15, 2022, that covers data through December 31, 2021. Non-confidential versions of confidential data may continue to be filed subsequently, consistent with the practices approved in Decision 
No. R20-0916-I.

II. ORDER
A. It Is Ordered That:

1. Regulated utilities shall continue to file monthly reports on delinquencies and disconnections through January 15, 2022, covering data through December 31, 2021, consistent with the discussion above.

2. This Decision is effective upon its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
June 16, 2021.
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Doug Dean, 
Director
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� SB 20-030 implementation is currently ongoing in Proceeding No. 20R-0349EG.


� Executive Order D 2021 114, signed June 11, 2021 (expires July 11, 2021, unless extended).
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