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I. BY THE COMMISSION

A. Statement

1. This Decision stays Recommended Decision No. R19-0565, issued July 3, 2019, pursuant to Rule 1505 of the Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations (CCR) 721-1.  In addition, we shorten response time to exceptions to seven days. 

B. Discussion, Findings, and Conclusions

2. Recommended Decision No. R19-0565 addresses Public Service Company of Colorado’s (Public Service) and the Colorado Public Utility Commission Trial Staff’s (Staff) Revised Settlement Agreement (Agreement)
 on Public Service’s Verified Application
 seeking to replace its prior gas Quality of Service Plan (QSP). The Agreement asks the Commission to approve a gas QSP with performance measures and metrics in safety, reliability, and adequacy of service categories; to include positive and negative financial incentives structure for performance in the safety and reliability metrics and to require future filings to update performance thresholds for improved performance.  

3. Through Recommended Decision No. R19-0565, Administrative Law Judge (ALJ) Melody Mirbaba identifies the “most significant” dispute in the proceeding relates to whether the positive financial incentive structure should be approved. She notes a related dispute as whether QSPs, including the one before her, should set standards that encourage continuous improvements, or should instead aim to maintain appropriate service quality.  

4. ALJ Mirbaba ultimately approved, with modification, the Agreement. Within her decision, she recommends rejecting the proposed positive financial incentive, but approving the negative one.  She further makes explicit that, based on the prohibition against ad hoc rulemaking, her decision does not address or otherwise decide “[Staff’s] desire to create a QSP framework of general applicability beyond this proceeding, including whether QSPs should encourage continuous improvement, or instead require utilities to maintain appropriate service quality standards.”
  Within her discussion regarding the history of QSP proceedings as it relates to the facts before her, she also notes that “no Commission precedent exists allowing positive financial incentives in the context of a QSP.”

5. QSP application proceedings are currently before the Commission in four separate proceedings. Proceeding No. 18A-0823G, regarding a QSP application filed by Rocky Mountain Natural Gas , and Proceeding No. 18A-0824G, regarding a QSP application filed by Black Hills Gas Distribution, LLC and Black Hills/Colorado Gas Utility Company, Inc., each have recommended decisions and exceptions have been filed.  Colorado Natural Gas recently filed its QSP application in Proceeding No. 19A-0352G, and the notice and intervention period extends through the end of July 2019. 
6. We affirm ALJ Mirbaba’s statements that the facts of each case necessarily determine the outcome of that case.
 Still, we find that efficiencies may be gained by coordinated discussion of the four QSP application proceedings currently before us. Therefore, we find staying Recommended Decision No. R19-0565 pursuant to Rule 1505, 4 CCR 723-1, is prudent in these circumstances to ensure that our consideration of the related issues in the four pending QSP applications is aligned.

7. Pursuant to § 40-6-109(2), exceptions to Recommended Decision No. R19-0565 are due no later than July 23, 2019. We retain the filing date for exceptions, but shorten response time to exceptions filed, if any, to seven days. 
II. ORDER

A. It Is Ordered That:

1. Decision No. R19-0565, issued July 3, 2019, is stayed, consistent with the discussion above. 

2. Exceptions shall be filed no later than July 23, 2019, pursuant to § 40-6-109(2), C.R.S. 

3. Response time to exceptions filed, if any, shall be seven days. 
4. This Decision is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
July 17, 2019.
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� The Agreement was filed in this proceeding on May 31, 2019.


� The Verified Application was filed in this proceeding on December 31, 2018.


� Recommended Decision No. R19-0565, at ¶ 3. 


� Id., at ¶ 67. 


� Id., at ¶ 17. 
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