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TO THE PARTIES IN THIS MATTER AND ALL INTERESTED PERSONS, FIRMS, OR CORPORATIONS:
I. BY THE COMMISSION

A. Statement

1. On July 3, 2018, Black Hills Gas Distribution, LLC, doing business as Black Hills Energy (Black Hills or Company), filed a Verified Application for Commission Approval of a Refund Plan (Application).

2. By this Decision, we grant Black Hills’ request for a shortened notice and intervention period as contained within the Application.  The notice and intervention shall extend concurrently for ten days from the July 3, 2018 filing date of the Application; i.e., through 5:00 p.m., July 13, 2018.  

B.
Findings and Conclusions
3. Black Hills requests approval of a refund plan prepared pursuant to Rule 4 Code of Colorado Regulations (CCR) 723-4-4410 of the Commission’s Rules Regulating Gas Utilities and Pipeline Operators. 

4. Black Hills states that following a billing system conversion in November 2016, it discovered that there were a number of potentially invalid combinations of local jurisdictions which resulted in the miscalculation of applicable sales taxes and franchise fees.  Black Hills later determined that roughly 11,700 premises were identified in the billing system as being in the incorrect jurisdiction, where approximately 5,200 were being overbilled in the aggregate.

5. Black Hills states that all of the premises with inaccurate information in the billing system were identified for future correction and were realigned with correct location information to update the billing system and to generate the refund amount at issue in the application. 

6. The estimated total refund is $493,086. The refund will be provided as a one-time bill credit to all affected refund customers and will include interest at the currently effective deposit interest rate of 1.00 percent per year.

7. Black Hills states that it is seeking to issue a refund going back 36 months from the date the refund issues, as applicable, to approximately 6,800 customer accounts over-billed in the aggregate. Black Hills is not seeking to recover under-billed amounts from its customers and states that the affected taxing authorities will be made whole and that the Company will not seek a refund of any over-remitted amounts.

8. Black Hills also notes that once the requested refund is issued, the premise correction will result in new billing amounts for all of the affected premises (i.e., the 11,700 premises), resulting in either overall bill increases or decreases.

9. Black Hills states that it will publish a notice of the Application in a newspaper of general circulation, in compliance with Rule 4 CCR 723-1-1207(c) of the Commission’s Rules of Practice and Procedure.  

10. Black Hills requests the Commission enter an order authorizing the Company to proceed with the proposed refund plan.

11. Black Hills further seeks a shortened notice and intervention period of ten days for the Application. Black Hills states that it will begin issuing the refund on the first billing cycle after July 21, 2018, which is after expiration of the requested shortened 10-day intervention period and is also within 60 days after the filing of the application as required by Rule 4410(b)(IV).

12. We agree that shortened notice and intervention is appropriate.  The shortened notice and intervention period shall be for ten days following the filing date of the Application.  This timing allows for the merits of the Application to be considered as soon as practically possible at the Commission’s next weekly meeting, July 19, 2018, in the event no interventions opposing the Application are filed, while at the same time allowing appropriate time in these circumstances for interested persons to consider the Application and, potentially, make necessary filings.
13. We note that this is the second refund application filing made by Black Hills this year associated with billing system errors and the miscalculation of local taxes in customer bills.  Black Hills subsequently withdrew the earlier application filing in Proceeding No. 18A-0283G after the matter had been set for hearing before an administrative law judge, in part because Staff of the Colorado Public Utilities (Staff) requested that the matter to be set for hearing in order to have sufficient time to review the Company’s filing.  

14. With respect to future motions for shortened notice and intervention periods made in similar contexts, we advise Black Hills to confer with Staff on the request and to state in the filing containing the motion whether the request is opposed.  

15. The Application is available for public inspection at the Commission office located at 1560 Broadway, Suite 250, Denver, Colorado 80202, between 8:00 a.m. and 5:00 p.m., excluding weekends and state holidays.  The Application is also available by accessing the Commission’s E-Filing system at colorado.gov/dora/puc.  This Decision is the notice that the Application seeking Commission authority related to Black Hills’ refund plan has been filed.

16. The Commission notice period for the Application shall extend for ten days from the filing date of the Application and, therefore, shall extend through and including 5:00 p.m. on July 13, 2018.  The intervention period will run concurrent with the notice period. Interventions shall be due by 5:00 p.m. on July 13, 2018.
II. ORDER

A. It Is Ordered That:

1. The request of Black Hills Gas Distribution, LLC, doing business as Black Hills Energy filed on July 3, 2018, for a shortened Commission notice and intervention period for the Verified Application for Commission Approval of a Refund Plan (Application), is granted, consistent with the discussion above.  

2. The notice period for the Application shall extend through and including 5:00 p.m. on July 13, 2018.  

3. Any person desiring to intervene or participate as a party in this proceeding shall file a petition for leave to intervene, or under the Commission’s Rules of Practice and Procedure, file other appropriate pleadings to become a party by 5:00 p.m. on July 13, 2018. 

4. Alternatively, persons who do not wish to intervene or become a party, but desire to file comments, may send written comments addressed to the Public Utilities Commission, 1560 Broadway, Suite 250, Denver, Colorado 80202.  

5. If a party does not meet the requirements of this Decision, the Commission may dismiss or strike the Application or intervention upon motion filed by any other party, or upon the Commission’s own motion, unless good cause for failure to meet the requirements is shown.
6. This Decision is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
July 11, 2018.
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