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I. statement

1. This Proceeding concerns Civil Penalty Assessment Notice (CPAN) No. 121322 issued by Commission Staff (Staff) to Collins Towing, Inc. (Respondent). The CPAN assesses Respondent a total penalty of $1,265.00 for an alleged violation of Rule 6511(g) of the Commission’s Rules Regulating Transportation by Motor Vehicle, 4 Code of Colorado Regulations 723-6. The CPAN lists the nature of the violation as “Noncompliance-Charging, Collecting, or Retaining any fees or charges for the unauthorized services (Failure to pay refund, CPAN #120918).”

2. CPAN No. 121322 was served upon Respondent on May 30, 2018, and allowed Respondent to pay a reduced amount of $632.50 (including a 15 percent surcharge) within ten days of being served with the CPAN.

3. After service of the CPAN, and prior to commencement of a hearing, Respondent provided Staff with evidence that Respondent had completed a refund of the tow charges.

4. On June 12, 2018, Staff filed an Unopposed Motion to Dismiss Proceeding No. 18G-0350TO and waive response time. This motion was unopposed by Respondent. Staff explains that it moves to dismiss CPAN No. 121322 in order to avoid an unnecessary hearing, and because the customer due a refund has been compensated by Respondent.

5. The Commission finds that Respondent’s payment of the refund satisfies the requirements under Rule 6511(g) and as such grants Staff’s unopposed motion to dismiss this Proceeding and Staff’s request to waive response time to the motion.

6. This matter is now fully resolved and Proceeding No. 18G-0350TO may therefore be closed.

II. ORDER

A. The Commission Orders That:

1. Collins Towing, Inc. has met its obligation to pay a refund in accordance with Rule 6511(g) of the Commission’s Rules Regulating Transportation by Motor Vehicle, 4 Code of Colorado Regulations 723-6. 

2. Commission Staff’s Unopposed Motion to Dismiss Proceeding No. 18G-0350TO and request to waive response time are granted.

3. Proceeding No. 18G-0350TO is closed.

4. The 20-day time period provided by § 40-6-114(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day following the effective date of this Decision.

5. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
June 20, 2018.
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