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I. BY THE COMMISSION

A. Statement, Findings, and Conclusions

1. On December 15, 2021, Public Service Company of Colorado (Public Service or Company), filed a petition for temporary waiver of certain of its Steam Tariff sheets related to late payment charges. A similar petition was filed for its gas and electric businesses.  

2. In support of the waivers, Public Service stated that it planned to update its 
My Account website and mobile applications during the period of January 14 through 21, 2022. Public Service states that the planned upgrades will include:

(1) enhancements in design improvements in compliance with the Americans 
with Disabilities Act, as well as a more modern design, a mobile-first design, a design that is consistent whether working on the desktop website My Account or mobile website My Account, (2) increases in the speed of use of the My Account and mobile application, and (3) additional integration of the My Account and mobile application with other new Xcel Energy programs available within the 
My Account experiences.
Petition at ¶ 1.
3. Accordingly, Public Service requested a temporary waiver from the following provisions of Sheet No 5B of its Steam Tariff: “Bills for steam service are due and payable within ten days from date of bill. Any amounts not paid on or before the due date of the bill shall be subject to a late payment charge of 1.5% per month.”

4. Through Decision No. C22-0005, mailed on January 5, 2022, the Commission granted the requested tariff waivers along with the Company’s request to waive the notice and intervention period for the petition.  There are no parties to this Proceeding other than the petitioner, Public Service. 
5. Subsequently, on January 12, 2022, Public Service filed an Unopposed Motion Requesting a Waiver of Ordering Paragraph 1 from Decision No. C22-0005 (Motion). The Motion states that Public Service seeks to no longer apply the temporary and partial waivers which were granted by Decision No. C22-0005. Public Service notes that “the Company was unable to implement the release of a new online My Account and mobile application during the Waiver Period due to issues that arose during testing that would negatively impact the customer experience,” and that “defects found in functional and performance testing” mean that Public Service “requires more time for testing than originally anticipated in order to work through the technical obstacles.”  Motion, p. 2. 

6. Public Service did not provide revised dates for the website and mobile application work. Public Service does note that it conferred with Trial Staff of the Commission (Trial Staff) and the Motion is unopposed, and again requests a waiver of the notice and intervention period, along with any other waiver or variance from Commission rules that may be needed. Public Service states that when new dates are determined for this work to occur, it will make a future filing with the Commission requesting waivers with those updated dates.
7. As an initial matter, the Commission will grant Public Service’s request to waive the remaining response time to the Motion and proceed to a decision on the merits.  Given that there are no parties to this Proceeding other than the Company and that, in any event, the Motion is not opposed by Trial Staff, we find it appropriate to proceed to a decision on the merits.      
8. As to the merits of the Motion, the Commission finds good cause to grant the Motion and allow Public Service to no longer apply the temporary and partial waivers during the requested period of January 14 through 21, 2022.  As explained in the Motion, the Company’s planned system upgrade work did not occur as scheduled.  During the short period that the waiver was in effect, the Company’s customers were not harmed as they were not charged a late fee. 

9. Public Service’s Motion shall be granted as of the mailed date of this Decision. 
10. Finally, Public Service indicates that, when it is ready to perform this work and knows the duration needed for testing, it will make new filings with the Commission requesting waivers with updated dates.  We note the Company will need to file new petitions or other appropriate pleadings commencing new Proceedings at such time.  
II. ORDER

A. The Commission Orders That:

1. The Unopposed Motion Requesting a Waiver of Ordering Paragraph 1 from Decision No. C22-0005 filed by Public Service Company of Colorado is granted, consistent with the discussion above.  
2. The request to waive response time to the motion is granted, consistent with the discussion above. 
3. This Proceeding is closed.
4. The 20-day time period provided by § 40-6-114(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the Commission mails this Decision.
5. This Decision is effective on its Mailed Date.
B. ADOPTED IN COMMISSIONERS' WEEKLY MEETING
January 19, 2022.
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