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I. STATEMENT, FINDINGS, AND CONCLUSIONS

A. Procedural History.
1. On June 4, 2019, the Complainants initiated this matter by filing a Complaint with the Public Utilities Commission against San Luis Valley Rural Electric Cooperative (San Luis Valley). 

2. On June 5, 2019, the Commission Director issued an Order to Satisfy or Answer (Order to Answer) to San Luis Valley and served a copy of the Complaint filed in this matter through the Commission’s E-Filing system. The Order to Answer requires that San Luis Valley satisfy the matters in the Complaint or file an answer to the Complaint within 20 days from service of the Complaint upon it. Also on June 5, 2019, the Commission Director issued a Notice of Hearing scheduling the matter for a hearing at the Commission’s office in Denver, Colorado for August 19, 2019.
3. On June 6, 2019, the Commission Director scheduled a hearing in this matter for July 19, 2019 in Crestone, Colorado, effectively vacating the August 19, 2019 hearing. That same day, the Commissioners referred this matter for disposition to an Administrative Law Judge by minute entry.  

B. Complainants.
4. The Complaint lists the Complainants as: Anne Pace, Allyson Ransom, William Miller, Lili Zohar, Robert Salmi, Mark Rosen, Kaye Shedlock, Doug Clark, Paul Koppana, Paul C. Kloppenburg, Bill R. Aldinger, Sydney Argenta, Signe Ramstrom, David Lee, John Rowe, Mark M. Bluestein, Janet Martinez, Bob Adler, Larry Calloway, Joshua Hillman, Michael Manthey, Paul Shippee, Sheila Poor, Wendy Thandem, Tom Malecek, Anita Betts, Meryl Ennis, Ted R. King, Kathryn King, Justin R. Vanwart and Deborah Mickalak. 
5. Of the 31 names listed as Complainants, 29 appeared to have signed the Complaint. Complaint, at 4-7. The Complaint does not include signatures for Larry Calloway or Wendy Thandem. In addition, a person identified as Wendy Chanden signed the Complaint, but is not listed as a Complainant. 
6. Given these irregularities, the ALJ will require Larry Calloway, Wendy Thandem and Wendy Chanden make a filing indicating whether they join the Complaint filed in this proceeding and providing any other relevant information to the irregularities discussed. If these filings are not made, Larry Calloway, Wendy Thandem and Wendy Chanden may not be considered parties to this proceeding. 
C. July 19, 2019 Hearing.
7. Under the Commission’s Rules, San Luis Valley has twenty days to respond to the Complaint; this means its response must be filed with the Commission on or by June 26, 2019. Commission’s Rules of Practice and Procedure, Rule 1204(c), 4 Code of Colorado Regulations (CCR) 723-1; Order to Answer. Given the timing of that deadline and the circumstances here, the July 19, 2019 hearing date is not feasible. The ALJ will vacate the July 19, 2019 hearing. In addition, to avoid confusion, the ALJ will also formally vacate the August 19, 2019 hearing. 
8. After the deadline to satisfy or answer has passed, the ALJ will issue additional decisions to move this matter forward. This may include convening a prehearing conference with all parties to address procedural matters. 
D. Complainants’ Request for Order Prohibiting San Luis Valley from Discontinuing Service.
9. The Complaint requests an interim decision prohibiting San Luis Valley from discontinuing service to the Complainants while this matter is pending. Complaint at 3. But the Complaint does not provide information necessary to determine whether such an order should be entered, per Rule 1302(f) of the Commission’s Rules of Practice and Procedure. For example, the Complaint does not indicate: whether the Complainants posted a bond or deposit equal to the amount in dispute; whether the Complainants have previously made an informal complaint to the Commission, resulting in a Commission investigation concluding probable customer success on the complaint; or whether other facts and circumstances create good cause to enter such an order. Rule 1302(f)(I), (II) and (III), 4 CCR 723-1. Indeed, the Complaint does not indicate whether discontinuation is imminent, pending or has otherwise been threatened. To the contrary, the Complaint’s only mention of discontinuation of service is its request for an order prohibiting discontinuation. And, none of the attachments to the Complaint, including communication from San Luis Valley, mention discontinuation of service.
10. Based on the information currently in the record, the ALJ will deny the request for an order prohibiting San Luis Valley from disconnecting service. But, this does not prevent Complainants from making another similar request that provides the necessary information. 
E. Complainants’ Request for an Expedited Hearing.
11. The Complaint requests an expedited hearing. Complaint at 3. The Complaint does not provide information necessary to determine whether good cause exists to expedite this proceeding as required by Rule 1302(c), 4 CCR 723-1. Based on the information currently in the record, the ALJ will deny the request for an expedited hearing. But, this does not prevent Complainants from making another similar request that provides the necessary information. 

F. Advisements.
12. The parties are advised and on notice that the Commission’s Rules of Practice and Procedure, 4 CCR 723-1 apply to this proceeding, and may be found on the Commission’s website at: https://www.colorado.gov/pacific/dora/pucrulespractice. The parties, including non-individuals representing themselves, must follow those rules. 

13. The parties are further advised and on notice that because this is an adjudicatory proceeding, the prohibitions against ex parte communications with the Administrative Law Judge and Commissioners apply. Rule 1106, 4 CCR 723-1. This prohibition helps ensure that parties are provided with due process of law in adjudicatory proceedings. As relevant here, this generally means that parties cannot communicate with the Administrative Law Judge outside the formal proceeding (i.e., no phone calls or emails to the Administrative Law Judge). Instead, parties must submit a filing to the Commission (including this proceeding number) on issues they want to raise to the Administrative Law Judge. Parties may submit filings in this matter in multiple ways, including through the Commission’s E-Filing System. Parties interested in using the Commission’s E-Filing System may get additional information and register to use the system at: https://www.dora.state.co.us/pls/efi/EFI.homepage. The Commission’s E-Filing System allows parties to electronically file documents in a proceeding, without the need to mail a paper copy to the Commission; it also allows a party to register to be served with filings (including decisions) electronically through an email address the party provides upon registration. 
14. In addition, the parties are advised and on notice that the Administrative Law Judge cannot provide legal advice to any party. Parties seeking legal advice may hire an attorney, at their own expense, to represent their interests in this matter. 

II. ORDER

A. It Is Ordered That:

1. The hearings set by the Commission Director on June 5 and 6, 2019 for August 19, 2019 and July 19, 2019 are vacated. 
2. On or by the close of business on June 24, 2019, Larry Calloway, Wendy Thandem and Wendy Chanden must make a filing with the Commission indicating whether they join the Complaint in this proceeding and providing any other information necessary to clarify the irregularities relating to the identified Complainants and those who signed the Complaint, as discussed in this Decision. These filings must be provided to San Luis Valley Rural Cooperative Electric Association (San Luis Valley), and must indicate how and when the filings were provided (i.e., by United States mail or through the Commission’s E-filing System). If no such filing is made, Larry Calloway, Wendy Thandem and Wendy Chanden may not be considered Complainants in this proceeding. 
3. Consistent with the discussion in this decision, the Complainants’ requests for an interim decision prohibiting San Luis Valley from discontinuing service while this matter is pending and for an expedited hearing are denied without prejudice. 
4. This Decision is effective immediately.
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