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I. BY THE COMMISSION

A. Statement 

1. This Decision holds this administrative proceeding open through August 12, 2019 for the purpose of receiving notices from Qwest Corporation, doing business as CenturyLink QC (CenturyLink) and Public Safety Answering Points (PSAPs) regarding CenturyLink’s tariff for NG911 ESInet Service, consistent with the discussion below.

B. Discussion

2. On September 7, 2018, by Decision No. C18-0751, the Commission opened Proceeding No. 18M-0612T for the purpose of allocating funds from the Colorado Performance Assurance Plan Tier 2 fund to meet the state matching requirement as part of the 2018 Federal 911 Grant Program.  

3. On May 10, 2019, CenturyLink filed Advice Letter No. 3162 to modify the tariff sheets for CenturyLink’s NG911 ESInet Service.  According to CenturyLink, the changes are necessary to conform to the rules for the federal 911 Grant Program so that Colorado’s PSAPs and 911 Authorities can avail themselves of grant funds.  CenturyLink explains that those grants will reduce the cost impact on PSAPs and 9-1-1 authorities and thus on 911 surcharge rates paid by consumers.   The specific changes entail non-recurring costs to implement the ESInet service, particularly during the period when current E911 service is transitioned away and customers move to the new ESInet Service.  
4. CenturyLink states in Advice Letter No. 3162 that the tariff changes were discussed and circulated among Staff of the Colorado Public Utilities Commission (Staff) and various PSAPs and 911 authorities. CenturyLink reports that Staff also convened a meeting to discuss the changes on May 3, 2019 and notified CenturyLink and every Colorado 911 authority of that meeting. CenturyLink states that, based on the outcome of the May 3, 2019 meeting, other discussions, and circulated drafts of the tariff changes, it anticipates no objections to the tariff changes in Advice Letter No. 3162.

5. CenturyLink also states in Advice Letter No. 3162 that it will, if necessary, either withdraw Advice Letter No. 3162 before it takes effect, or, at any time within the next 90 days, file a subsequent advice letter to reverse the changes sought in Advice Letter No. 3162, should any PSAP object to the tariff changes or should any response, statement, order, or ruling from any federal agency regarding NG911 Grant Programs declines, rejects, or requires further modifications to any grant applications concerning Colorado NG911 ESInet transitions.

6. On May 13, 2019, CenturyLink filed a first amended Advice Letter No. 3162 in order to modify the effective date of the tariffs from May 24, 2019 to May 25, 2019 to reflect properly the required 14-day notice period for the tariff changes.  On May 14, 2019, CenturyLink filed a second amended Advice Letter No. 3126 to complete the necessary changes for the tariff changes to take effect May 25, 2019.
C. Findings and Conclusions

7. We find good cause to keep this Proceeding open through August 12, 2019 as a repository for the filing of notices from CenturyLink, in the event that CenturyLink submits any subsequent advice letters to reverse the changes sought by the filing of Advice Letter No. 3162, or from any PSAP objecting to the tariff changes within 90 days of the filing of the second amended Advice Letter No. 3162.  
8. We note that a filing of a notice by an objecting PSAP will not constitute a formal protest letter pursuant to Rule 1305 of the Commission’s Rules of Practice and Procedure, 
4 Code of Colorado Regulations 723-1.  The filing of a notice by an objecting PSAP thus will not result in the suspension of the effective date of the tariff changes filed with Advice Letter No. 3162 and will not result in a hearing in this matter.  The objecting PSAP must take other actions, such as filing a formal complaint, in the event that it seeks relief from the Commission.  
II. ORDER

A. It Is Ordered That:

1. This Proceeding shall serve as a repository for notices filed by Qwest Corporation, doing business as CenturyLink QC and Colorado Public Safety Answering Points, consistent with the discussion above.

2. This Proceeding shall be administratively closed on August 13, 2019.

3. This Decision is effective upon its Mailed Date. 

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
May 22, 2019.
	 (S E A L)
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