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I. BY THE COMMISSION

A. Statement

1. This Decision deems complete and refers to an Administrative Law Judge (ALJ) the Joint Application for a Commission Decision Approving a Quality of Service Plan (Application) filed by Black Hills Gas Distribution, LLC and Black Hills/Colorado Gas Utility Company, Inc. (collectively Black Hills or Company) on November 21, 2018. 

B. Application
2. Black Hills seeks approval of a Quality of Service Plan (QSP) that is intended to comply with the requirements of Decision No. R16-0058 in Proceeding No. 15A-0667G (mailed January 22, 2016) in which the Commission addressed the purchase of SourceGas Holdings LLC, SourceGas Distribution LLC, and Rocky Mountain Natural Gas LLC by Black Hills Utility Holdings, Inc.  

3. Black Hills states that Decision No. R16-0058 required the Joint Applicants to implement a monitoring and reporting structure for service metrics developed in consultation with Staff of the Colorado Public Utilities Commission (Staff).  The Company states that the service metrics were to be monitored and reported on an annual basis for a period of no less than five years.

4. Black Hills further states that, after consulting with Staff in compliance with Decision No. R16-0058, the Company developed and implemented a QSP.  Black Hills admits, however, that the QSP was not approved by the Commission.  Black Hills therefore requests a variance from the requirement in Decision No. R16-0058 that it “implement such a Quality of Service Plan no later than six months from the effective date of this Decision and file such plan with the Commission for approval.”

Black Hills explains in the Application that the Company developed QSP metrics after consultation with Staff and then filed the metrics on July 12, 2016 in Proceeding 

5. No. 15A-0667G.  The QSP metrics monitor emergency response time, non-emergency appointment adherence, call abandonment rate, average speed of answer, Commission complaints, billing accuracy, and overall customer satisfaction.  Black Hills states that the Company agreed to monitor these QSP metrics for calendar years 2017 through 2021 and to file an annual report with the Commission on May 15 following each calendar year.  Black Hills explains that the Company filed an annual QSP report on May 15, 2018 in Proceeding 
No. 15A-0667G.  Black Hills further states that the Company again met with Staff in 2018 to discuss the QSP.  Black Hills explains that the Application has been filed following those discussions in compliance with Decision No. R16-0058.

6. Black Hills proposed to continue monitoring the QSP metrics developed in 2016 for calendar year 2018 and to file the second annual report on May 15, 2019.  

7. For calendar years 2019 through 2021, Black Hills proposes certain modifications to the QSP metrics and to continue reporting QSP results on an annual and consolidated basis on May 15 for the prior year.

8. The Commission issued a Notice of Application filed on November 21, 2018 establishing an intervention period through December 21, 2018. 

C. Intervention and Request for Hearing 
9. Staff timely filed a notice of intervention by right and a request for hearing on December 20, 2018. 

10. Staff seeks to examine the general intent and structure of the proposed QSP and whether Black Hills’ proposal is consistent with Commission goals.  Staff also seeks to address whether there should be penalties or rewards for performance at levels below or above established goals.  Staff further seeks to examine whether metrics related to line extension policy service quality also should be included in the QSP.

D. Findings and Conclusions

11. We deem the Application complete for the purposes of § 40-6-109.5, C.R.S.

12. We find good cause to refer this matter to an ALJ.  

13. In conjunction with Black Hills’ request for a variance from certain QSP-related requirements in Decision No. R16-0058, and based on statements in the Application regarding the Company’s conferrals with Staff prior to the filing of its Application, we direct the ALJ to examine and describe in the recommended decision the nature and outcome of the conferrals and their impact on the timing and contents of the Application filing.

II. ORDER

A. It Is Ordered That:

1. The Joint Application for a Commission Decision Approving a Quality of Service Plan filed by Black Hills Gas Distribution, LLC and Black Hills/Colorado Gas Utility Company, Inc. on November 21, 2018 is deemed complete.

2. The Commission refers the matter to an Administrative Law Judge. 

3. Staff of the Colorado Public Utilities Commission is a party to this matter.

4. This Decision is effective upon its Mailed Date. 

B. ADOPTED IN COMMISSIONER’S WEEKLY MEETING
January 3, 2019.
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� Black Hills Application at p. 2.  (Emphasis Omitted) 





5

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












