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I. BY THE COMMISSION

A. Statement

1. This Decision deems complete and refers to an Administrative Law Judge (ALJ) the Application for a Commission Decision Approving a Quality of Service Plan (Application) filed by Rocky Mountain Natural Gas LLC (RMNG or Company) on November 21, 2018. 

B. Application
2. RMNG seeks approval of a Quality of Service Plan (QSP) that provides goals that will be tracked by the Company on an annual basis for the period 2019 through 2023.  RMNG proposes to report the results to the Commission annually.  RMNG also seeks a variance of the requirement that it implement a Commission approved QSP within six months of the closing of the acquisition transaction in which Black Hills Utility Holdings, Inc. (BHUH or Black Hills) acquired the SourceGas companies, including RMNG.  The acquisition transaction was addressed by the Commission in Proceeding No. 15A-0667G.

3. RMNG states in the Application that Decision No. R16-0058 issued in Proceeding No. 15A-0667G on January 22, 2016, approved a settlement agreement providing that “Black Hills will strive to maintain or enhance the quality of its service to customers.”
  RMNG states that the decision also required BHUH to implement a monitoring and reporting structure for service metrics developed in consultation with Staff of the Colorado Public Utilities Commission (Staff) to ensure that customers are protected and that no degradation of service occurs as a result of the acquisition transaction. RMNG explains that such service metrics were to be monitored and reported on an annual basis for a period of no less than five years.

4. RMNG further states that, in compliance with Decision No. R16-0058, a QSP was developed and implemented for Black Hills/Colorado Gas Utility Company, Inc. and Black Hills Gas Distribution, LLC. RMNG states that Black Hills did not anticipate that a QSP was necessary for the Company “due to the limited customer facing aspect of the business and the redundancy associated with federal requirements for annual monitoring and reporting of underground natural gas storage facilities and natural gas transmission and gathering systems.”
  RMNG states that the Company did not file or implement a Commission approved QSP and, in the Application, the Company requests a variance from the requirement in Decision 
No. R16-0058 that RMNG “implement such a Quality of Service Plan no later than six months from the effective date of this Decision and file such plan with the Commission for approval.”

5. RMNG explains in the Application that its proposed QSP metrics were developed after conferring with Staff.  RMNG agrees to monitor these QSP metrics for calendar years 2019 through 2023 and to file an annual report with the Commission on May 15 following each calendar year. The proposed QSP metrics include Damage Prevention and Emergency Response Time. RMNG also states that the Company is implementing several initiatives specifically related to RMNG’s data records and that such initiatives are expected to provide necessary detail regarding the system’s “piggability” and maximum allowable operating pressure. RMNG states that while the Company is not yet able to define the impact these initiatives may have on the QSP, it is committing to provide an update to the Commission.

6. The Commission issued a Notice of Application filed on November 21, 2018 establishing an intervention period through December 21, 2018. 

C. Intervention and Request for Hearing 
7. Staff timely filed a notice of intervention by right and a request for hearing on December 20, 2018. 

8. Staff seeks to examine the general intent and structure of the proposed QSP and whether RMNG’s proposal is consistent with Commission goals.  Staff also seeks to address whether there should be penalties or rewards for performance at levels below or above established goals.
D. Findings and Conclusions

9. RMNG is a public utility subject to the jurisdiction of the Commission, pursuant to § 40-1-101, C.R.S., et seq., including the Commission’s Rules Regulating Gas Utilities and Pipeline Operators, 4 Code of Colorado Regulations 723-4.

10. RMNG is a natural gas pipeline that provides gas transportation and storage services, among other services, to shippers along the Western Slope of Colorado.

11. We deem the Application complete for the purposes of § 40-6-109.5, C.R.S.

12. We find good cause to refer this matter with to an ALJ.  

13. In conjunction with RMNG’s request for a variance from the QSP-related requirements in Decision No. R16-0058, we direct the ALJ to determine whether it is in the public interest to require RMNG to develop and implement a QSP given that the Company is a natural gas pipeline that provides services to shippers as opposed to retail end-use customers and that a QSP has been developed and implemented for Black Hills/Colorado Gas Utility Company, Inc. and Black Hills Gas Distribution, LLC.

II. ORDER

A. It Is Ordered That:

1. The Application for a Commission Decision Approving a Quality of Service Plan filed by Rocky Mountain Natural Gas LLC on November 21, 2018 is deemed complete.

2. The Commission refers the matter to an Administrative Law Judge. 

3. Staff of the Colorado Public Utilities Commission is a party to this matter.

4. This Decision is effective upon its Mailed Date. 

B. ADOPTED IN COMMISSIONER’S WEEKLY MEETING
January 3, 2019.
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� Black Hills/Colorado Gas Utility Company, Inc. and Black Hills Gas Distribution, LLC jointly filed a separate application for approval of a QSP in Proceeding No. 18A-0824G.
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