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I. BY THE COMMISSION

A. Statement and Findings of Fact

1. On November 5, 2018, the Colorado Department of Transportation (CDOT) filed a Petition for authority for the re-assignment of calls dialing the 5-1-1 abbreviated dialing code to one toll free number and dropping the local number and the second toll-free number.  

2. CDOT requested a variance from the notice requirements pursuant to Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations 723-1-1206(d) in order to expedite consideration of the Petition.

3. Commission Decision No. C18-1013-I issued November 15, 2018, granted CDOT’s request for shortened notice and intervention period and waiving response time.

4. The Commission noticed the Petition on November 7, 2018.  Interventions were due on or before November 21, 2018.  No interventions were filed.

B. Discussion

5. CDOT established an automated phone system in 1992.  The system was established as part of its Advanced Traveler Information System to provide statewide traveler information, including, among other things, road conditions, weather information, road closures, as well as statewide road maintenance and construction projects where potential delays might exist.  

6. In 2000, the Federal Communications Commission assigned the 511 code to be designated as the abbreviated dialing code for traffic and transportation information.

7. In 2004, CDOT applied for authority to utilize the 5-1-1 abbreviated dialing code for the State of Colorado.  The Commission approved CDOT’s application and its implementation plan by Decision No. C04-0445 on April 28, 2004.

8. In its Petition, CDOT requested a variance of Rule 723-2-2742(e) that requires a public benefit standard be met.  Therefore, since the 5-1-1 system has been in place for the past 14 years and has demonstrated a public benefit, we will grant CDOT’s request for a variance of this rule.

9. CDOT’s statewide system has a local number for the Denver Metro calling area, a toll free number for calls made outside the Denver Metro area as well as a toll free number from Verizon Wireless customers.  The information provided by this system is available 24 hours a day and is updated as needed.  

10. In 2017, CDOT partnered with Castle Rock Associates to replace its legacy 5-1-1 phone system provided by Qwest Corporation, doing business as CenturyLink QC.  The new system operates on the Verizon Business telephony platform which accepts calls only from 
toll-free numbers.

11. Calls to 5-1-1 originating on the Front Range are routed to a local number 
303-639-1111.  Calls originating from the western slope are routed through 877-315-7623 (ROAD).  Calls originating from Verizon cellular customers are routed through 877-888-3365.

12. The three telephone numbers were ported to the new Verizon call-answering platform.  All 5-1-1 calls originating on the Front Range that are routed to a local number pass through a separate “remote call forwarding” function.

13. The Remote Call Forwarding function was provisioned with 70 additional “paths” to handle up to 70 concurrent calls which place a cap on the capacity of concurrent callers who can reach 5-1-1 via this pathway.

14. The Remote Call Forwarding function incurs additional operational costs which CDOT is seeking to eliminate.  This function incurs a base cost of $20 per month for the main line and an additional $20 for each additional path resulting in a $1,420 per month expense.  The number of paths is projected to increase to 144 at a monthly cost of $2,900 for the winter months.

15. CDOT is proposing that all 5-1-1 calls statewide be routed to the 1-877-315-7623 (ROAD) number only.  The general public will not be affected by this new routing when they dial 5-1-1.  The calls to 5-1-1 are toll-free, so when a caller dials 5-1-1, the carriers will translate 5-1-1 into the appropriate number to reach CDOT’s traffic information.  

16. Granting CDOT’s Petition is consistent with the Federal Communications Commission's (FCC) designation for 5-1-1 as a traffic information resource, pursuant to FCC Order 00-256, released July 31, 2000.  CDOT represents that it intends to make use of the 5-1-1 abbreviated dialing code statewide using translations to its already established phone system.  

17. We find that CDOT has shown good cause to grant its request to streamline the 
5-1-1 abbreviated dialing code on a statewide basis through a single toll-free number, 
877-315-7623 (ROAD).  

18. Upon the effective date of this Decision, any affected telecommunications service providers shall perform the necessary translations and/or facilities work to allow the 5-1-1 abbreviated dialing code on a statewide basis through a single toll-free number, 877-315-7623 (ROAD).

II. ORDER

A. The Commission Orders That:

1. The Colorado Department of Transportation’s Petition for authority for the 
re-assignment of calls dialing the 5-1-1 abbreviated dialing code to one toll free number and dropping the local number and the second toll-free number is granted.

2. Colorado Department of Transportation request for a variance of 
Rule 723-2-2742(e) 4 Code of Colorado Regulations (CCR) of the Rules Regulating Telecommunications Services and Providers of Telecommunications Service is granted.

3. All affected telecommunications service providers shall comply with the necessary translations and/or facilities work as soon as possible but no later than December 30, 2018 unless a waiver is sought and granted pursuant to 4 CCR 723-1-1003.

4. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Decision.

5. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
November 28, 2018.
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