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I. BY THE COMMISSION
A. Statement

1. On August 13, 2018, Qwest Corporation, doing business as CenturyLink QC (CenturyLink) petitioned the Commission for an expedited variance or waiver of Rule 4 Code of Colorado Regulations (CCR) 723-2-2143(a)(II) of the Rules Regulating Telecommunications Services and Providers of Telecommunications Services (Petition). In its Petition, CenturyLink requests a partial waiver or variance, in that the deadline for filing the 911 diversity plan required by Rule 2143(a)(II) be extended from September 4, 2018, to November 2, 2018. CenturyLink also requests that this Petition be considered on an expedited basis with a shortened notice and intervention period.
2. On August 15, 2018, the Commission issued Interim Decision No. C18-0679-I, granting the request for a shortened intervention period, setting a notice and intervention period with an expiration of 5:00 p.m. on August 20, 2018.

3. No interventions have been filed in response to the Petition.

B.
Background

4. Rule 4 CCR 723-2-2143(a)(II) requires: 
On a date six months from adoption of this rule, and at such other times as may be deemed necessary by the Commission, each BESP and ALI (if providing service separately from a BESP) shall develop and file confidentially, in an appropriate proceeding with the Commission, a 9-1-1 diversity plan for deploying, monitoring, backup power, and physically and geographically diverse redundancy for the provider’s portion of the 9-1-1 system and network where such measures of reliability are lacking.

5. The effective date of this rule was March 2, 2018, which would result in a deadline to file the required 9-1-1 diversity plan by September 4, 2018.

6. In its Petition, CenturyLink states that it is required to file an annual 9-1-1 diversity audit with the Federal Communications Commission (FCC) on October 15th. CenturyLink asserts that the relative timing in the deadlines for both filings would result in the Commission receiving a 9-1-1 diversity plan based on potentially outdated information. If the filing of the 9-1-1 diversity plan with the Commission could be made after CenturyLink completes its annual 9-1-1 diversity audit with the FCC, then the data from that audit could be used to inform the filing to the Commission.

II. FINDINGS AND CONCLUSIONS
7. The filing of the 9-1-1 diversity plan required by Rule 2143(a)(II) is an important step toward ensuring that Colorado has the most reliable and resilient basic emergency service network that it can. It is therefore necessary that the filing be as complete and up-to-date as possible.

The Commission finds that CenturyLink’s request for an additional two months to complete and file its 9-1-1 diversity plan is reasonable, particularly in light of CenturyLink’s 

8. assertions that the delay will allow CenturyLink to provide more up-to-date information informed by its audit filing with the FCC.

III. ORDER
A. The Commission Orders That:

1. The petition for an expedited variance or waiver of Rule 4 Code of Colorado Regulations 723-2-2143(a)(II) filed on August 13, 2018 by Qwest Corporation, doing business as CenturyLink QC (CenturyLink) is granted.

2. The date by which the 9-1-1 diversity plan required under Rule 2143(a)(II) is due, is hereby extended to November 2, 2018, by which date CenturyLink shall file a 9-1-1 diversity plan meeting all other requirements set forth in the rule.

3. The 20-day time period provided by § 40-6-114, C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the effective date of this Decision.
4. This Decision is effective upon its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
August 22, 2018.
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