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I. BY THE COMMISSION

A. Statement

1. On September 28, 2018, the Montrose Emergency Telephone Service Authority (Applicant or METSA) filed its application pursuant to § 29-11-102(2)(b), C.R.S., for approval of an emergency telephone charge increase from $0.70 to $1.75 per service user per month (Application).  Through this Interim Decision, we request additional information, consistent with the discussion below, to be filed in this proceeding no later than November 30, 2018. 

B. Background, Findings, and Conclusions

2. On September 28, 2018, the same day METSA filed the Application, the Commission gave notice of the Application stating that parties wishing to participate in this Proceeding should file an Intervention or other appropriate pleading within 30 days after the date of the Notice.
3. No interventions were filed in response to this Application. One public comment was received, in which the commenter requests that the Commission thoroughly review the details of the Application.

4. Pursuant to § 29-11-102, C.R.S., a governing body may incur equipment, installation, and other costs directly related to the continued operation of emergency telephone service.  As provided in paragraph (a) of subsection (2) of that statute, such allowable costs may be categorized as equipment directly related to the receipt and routing of emergency calls, monthly recurring charges for the emergency telephone service, reimbursement of costs for equipment changes necessary for the provision or transmission of wireless Automatic Number Identification or wireless Automatic Location Identification to a public safety answering point (PSAP), costs related to the provision of emergency notification service and emergency telephone service, and “other” directly related costs. Personnel expenses necessarily incurred for a PSAP may also be paid with funds collected from 911 charges.
  § 29-11-104(2)(b), C.R.S.
5. A governing body is authorized to collect up to $0.70 per month per exchange access facility, per wireless communications access, and per interconnected Voice over Internet Protocol service to cover such costs of service within its jurisdiction.  In the event a charge in excess of $0.70 is necessary to provide adequate emergency telephone service, the governing body shall obtain the approval of the Commission before imposing such higher charge.  
§ 29-11-102(2), C.R.S.
6. Through the Application, the Applicant states it provides funding to two PSAPs within its service area: the Western Colorado Regional Dispatch Center and the Montrose Regional Dispatch Center.

7. The Applicant includes that an increase in the emergency telephone surcharge is needed for two primary purposes: (1) to maintain current operational support of both PSAPs despite declining revenues; and (2) to establish a five-year equipment replacement cycle of telephone and recording systems at both PSAPs, beginning with a full replacement of these systems in 2021 at a cost of just over $1 million.

8. Through an amendment provided on October 18, 2018, the Applicant represents that the two PSAPs within its service area have temporarily consolidated for a six-month period “subject to further negotiations between the parties.”
 

9. We find it necessary to seek additional information for clarity regarding the requested increase prior to considering the merits of the Applicant’s request. 

10. We require a supplemental filing to the Application addressing the following: 

a)
Discuss the barriers, if any, to permanent consolidation of the two PSAPs.

b)
Discuss whether consolidation of the two PSAPs would result in lower operational or equipment costs, or otherwise affect Applicant’s costs related to the continued operation of emergency telephone service. 

c)
If lower costs are anticipated through consolidation, discuss whether it would similarly result in a lower surcharge rate than the current requested increase. 

11. The Applicant shall file the supplemental information on or before November 30, 2018. 

II. ORDER

A. It Is Ordered That:

1. The Montrose Emergency Telephone Service Authority shall file supplemental information, consistent with the discussion above, on or before November 30, 2018.  
2. This Decision is effective upon its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
November 7, 2018.
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� Such personnel include employees who take and dispatch telephone calls, or who maintain the computer database of the PSAP.


� Amendment at 2.
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