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I. BY THE COMMISSION

A. Statement

1. By this Decision, we grant the Verified Application (Application) filed on July 3, 2018 by Black Hills Gas Distribution, LLC (BHGD or Applicant), requesting a Commission decision approving a refund plan. 

B. Summary of Application and Motions

2. The Applicant is an operating public utility subject to the jurisdiction of this Commission and is engaged in, inter alia, the purchase, transmission, distribution, transportation, and resale of natural gas in various certificated areas within the State of Colorado.
3. On July 3, 2018, BHGD filed an Application for a Commission decision approving a refund plan that would provide a one-time bill credit to active customers. BHGD also requested a ten-day shortened notice period, to end on July 13, 2018, and for the refund to begin on July 21, 2018.  
C. Findings and Conclusions

4. The Commission granted the request for shortened notice and intervention period in Commission Decision No. C18-0550-I, issued July 11, 2018.  The notice and intervention period expired at 5:00 p.m. on July 13, 2018.  No protests or motions to intervene in opposition were filed in connection with this Application for a proposed refund. BHGD also submitted an affidavit of publication from The Denver Post, dated July 6, 2018.  Accordingly, because the Application is uncontested, it may be decided without a hearing in accordance with 
§ 40-6-109(5), C.R.S., and Rule 1403, 4 Code of Colorado Regulations (CCR) 723-1 of the Commission’s Rules of Practice and Procedure.
5. We find that the Application is deemed complete for purposes of § 40-6-109.5, C.R.S., and Rule 1303(c), 4 CCR 723-1.    

6. In compliance with Rule 4410(b)(II), 4 CCR 723-4 of the Commission’s Rules Regulating Gas Utilities and Pipeline Operators, BHGD states that refunds are due to some of its customers, as based on their investigation following their billing system conversion in 2016, approximately 11,700 premises had incorrect amounts of sales tax or franchise fees being collected. In some cases this amounted to an under-billing, in some cases an over-billing. The over-billings are to be refunded for a period of up to three years (if the customer was a customer for all three years), the under-billings are not being recovered by the company. Per Commission Rule 4410(b)(III) a 1 percent per year interest rate is being applied to the refunded amounts. The total amount proposed to be refunded to customers is approximately $493,000. When the refund is complete, BHGD will file an affidavit stating the exact amount that was refunded. 

7. Pursuant to Rule 4410(b)(III), 4 CCR 723-4, BHGD proposes that refunds will be distributed as one-time bill credits, or if the amount is larger than the current monthly bill, as a one-time issued refund check, to all Affected Customers during the 30-day billing cycle of July 21, 2018 through August 19, 2018. BHGD is also issuing a letter to every customer who is receiving a refund of $1,000 or more. 

8. We approve the method of refund as proposed in the Application and grant the Application.  BHGD shall file in this proceeding the affidavit establishing that the refund has been made, in accordance with this Decision and pursuant to Rule 4410(b)(VIII), 4 CCR 723-4. BHGD shall additionally state in the affidavit required by Rule 4410(b)(VII) that it has gone back as far as it can to validate historical records relating to the affected customers, and that BHGD will not seek to recover any under-billed amounts from customers or overpayments to governmental entities in this or any other proceeding. 

II. ORDER

A. The Commission Orders That:

1. The Application filed July 3, 2018, filed by Black Hills Gas Distribution, LLC (BHGD) for approval of a refund plan is deemed complete and is granted, consistent with the discussion above.
2. BHGD is authorized to provide the refund to its customers in accordance with the discussion above.  
3. Pursuant to Rule 4410(b)(VII), 4 Code of Colorado Regulations 723-4, we require BHGD to submit an affidavit establishing that the exact amount that has been refunded and containing the other statements required by Paragraph 8, above.  

4. The 20-day time period provided by § 40-6-114, C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the effective date of this Decision.
5. This Decision is effective upon its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
July 19, 2018.
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