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I. BY THE COMMISSION

A. Statement 

1. Pursuant to 4 Code of Colorado Regulations (CCR) 723-2-2846(e),
 Rules Regulating Telecommunications Services and Providers of Telecommunications Services, each telecommunications service provider collecting the Colorado High Cost Support Mechanism (CHCSM) rate element (also known as the “Colorado Universal Service Charge”) is to provide its customers certain education material as ordered by the Commission.  
2. Through this decision, we grant the request for reconsideration filed April 12, 2018, by Qwest Corporation, doing business as CenturyLink QC (CenturyLink QC), to revise High Cost Support Mechanism (HCSM) educational materials such that they reflect updates to Colorado legislation.  The revised notice language is provided as Attachment A to this decision.  

B. Discussion, Findings, and Conclusions

3. On March 23, 2018, the Commission issued Decision No. C18-0198 (Decision), directing all telecommunications service providers required to contribute to the HCSM to provide their customers with the customer education information describing the “Colorado Universal Service Charge” rate element using the language that was provided as Attachment A to the Decision. On April 12, 2018, CenturyLink QC filed an Application for Reconsideration of the Decision.

4. CenturyLink QC notes that the Commission’s customer education description was accurate before 2014 legislation, and more recently Senate Bill (SB) 18-002, which was signed by Governor Hickenlooper on April 2, 2018. SB18-002 implements additional reforms to the HCSM and transitions the HCSM to support broadband service to unserved areas.

5. CenturyLink QC asks that the Commission reconsider its Decision and issue an updated notice that more accurately describes the HCSM as it exists given the 2014 and 2018 legislative changes.
 

6. We agree with CenturyLink QC that the customer education language adopted in the Decision, and included in Attachment C18-0198A, does not accurately reflect the recent legislative changes, both in 2014 and most recently with SB18-002.
7. The request for reconsideration is granted.  However, the Commission does not adopt the language suggested by CenturyLink QC, and instead provides revised language as Attachment A to this decision. 
II. ORDER

A. The Commission Orders That:

1. The Application for Reconsideration filed April 12, 2018, by Qwest Corporation, doing business as CenturyLink QC, is granted, consistent with the discussion above.

2. Pursuant to Rule 4 Code of Colorado Regulations 723-2-2846(e), all telecommunications service providers required to contribute to the Colorado High Cost Support Mechanism shall provide their customers with the revised customer education information describing the “Colorado Universal Service Charge” rate element using the language as provided in Attachment A to this Decision. 

3. For calendar year 2018, providers shall complete the required continuing customer Colorado High Cost Support Mechanism education notification in the first billing cycle of the third quarter of 2018.

4. The 20-day time period provided for by § 40-6-114(1), C.R.S., to file applications for rehearing, reargument, or reconsideration begins on the first day after the mailing of this Decision.

5. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
May 9, 2018.
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	� Pursuant to 4 CCR 723-2-2846(e), the inclusion of the customer education material shall commence with the first billing cycle of the third quarter of 2018.  Each provider shall make the CHCSM customer education material ordered by the Commission available to each of its customers by a message directly printed on the bill, by bill insert, by separate first class mail, or text message, or any combination of these alternatives.  


 	� CenturyLink QC provides suggested, revised language for the customer education materials. However, it does not ask the Commission to adopt its proposed language. 
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