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I. STATEMENT

1. On May 16, 2017, Bryan and Karen Cox (Complainants) filed a Formal Complaint against Qwest Corporation, doing business as CenturyLink QC (CenturyLink).  That filing commenced this Proceeding.

2. The procedural history of the above-captioned proceeding is set out in Decisions previously issued in this Proceeding and is repeated here as necessary to put this Decision into context.  
3. On June 21, 2017, CenturyLink filed a Joint Motion to Stay Proceedings and for Waiver of Response Time (Motion).  The Motion stated that the Parties had reached a settlement, and they jointly moved to stay the Proceeding until September 1, 2017.  

4. Decision No. R17-0619-I (Mailed on July 27, 2017) granted the Motion, and stayed all procedural requirements in this Proceeding through and including September 1, 2017.  Decision No. R17-0619-I also directed the Parties to file by September 1, 2017, either a motion to dismiss or a written report to advise the Commission of the status of finalizing the settlement and/or the expected date by which a motion to dismiss may be filed.  

5. On September 11, 2017, Complainants filed a Status Report stating that: 

… [T]he provisions of the Confidential Settlement Agreement and Release were not met by September 1, 2017.

This complaint should not be dismissed.  An extension for the completion of the provisions of the mediation agreement has been extended to October 31, 2017.

6. Decision No. R17-0752-I (Mailed on September 15, 2017) accepted the Status Report and construed the Status Report as a motion by Complainants for an extension of 
the stay of all procedural requirements in this proceeding to and including October 31, 2017 (Complainants’ Motion for an Extension of the Stay).   

7. Decision No. R17-0752-I also gave CenturyLink an opportunity to respond by September 20, 2017, to Complainants’ Motion for an Extension of the Stay.  

8. On September 18, 2017, CenturyLink filed its Response to Complainants’ Statement and Motion for an Extension of Stay (Response), agreeing with the extension of the stay through October 31, 2017.  CenturyLink reserved for a later date its comment regarding Complainants’ allegation that CenturyLink has not complied with the terms of the settlement 

9. Having considered Complainants’ Motion for an Extension of the Stay and CenturyLink’s Response, the Administrative Law Judge will grant the request for an extension of the stay.   

10. All procedural requirements and deadlines in this proceeding will be stayed to and including October 31, 2017.  

11. On or before October 31, 2017, CenturyLink and Complainants will be ordered to file a Status Report describing the status of this proceeding and the expected date by which a motion to dismiss the Complaint, if any, may be filed.

II. ORDER

A. It Is Ordered That:  

1. Complainants’ Motion for an Extension of the Stay, filed on September 11, 2017, is granted.
2. All procedural requirements and deadlines in Proceeding No. 17F-0302T shall be stayed through and including October 31, 2017.   

3. On or before October 31, 2017, Qwest Corporation, doing business as CenturyLink QC and Complainants Bryan and Karen Cox shall jointly file either a motion to dismiss the Complaint or a written status report advising the Commission of the status of this proceeding and the expected date by which a motion to dismiss the Complaint, if any, may be filed.  

4. This Decision shall be effective immediately.
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