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I. STATEMENT

A. Procedural History.
1. On May 16, 2017, Bryan and Karen Cox (Complainants) filed a Formal Complaint against Qwest Corporation, doing business as CenturyLink QC (CenturyLink).  That filing commenced this proceeding.

2. The procedural history of the above-captioned proceeding is set out in Decisions previously issued in this Proceeding and is repeated here as necessary to put this Decision into context.
3. On May 31, 2017, CenturyLink filed a Statement indicating that CenturyLink and the Complainants had agreed to mediate the complaint.  

4. While the mediation was in progress, on June 12, 2017, CenturyLink filed its Answer and Motion to Dismiss.  Pursuant to Rule 1400(b) of the Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations (CCR) 723-1, Complainants’ response to the Motion to Dismiss would have been due by June 26, 2017.  

5. On June 21, 2017, CenturyLink filed a Joint Motion to Stay Proceedings and for Waiver of Response Time (Motion).  The Motion stated that the Parties have reached a settlement, and they jointly moved to stay the Proceeding until September 1, 2017, which was the date by which the settlement required the performance of certain tasks.  Complainants joined the Motion.  CenturyLink and Complainants committed to file either a motion to dismiss or otherwise to report back to the Commission by September 1, 2017.

6. In Decision No. R17-0619-I (Mailed on July 27, 2017), the Administrative Law Judge (ALJ) found good cause to grant the Motion, and stayed all procedural requirements in this proceeding through and including September 1, 2017.  The stay included the procedural option for Complainants to file a response to CenturyLink’s Motion to Dismiss.  

7. Decision No. R17-0619-I ordered the Parties to file either a motion to dismiss or a written report on or before September 1, 2017, to advise the Commission of the status of their finalizing the settlement and/or the expected date by which a motion to dismiss may be filed.  

8. On September 11, 2017, Complainants filed a Status Report stating that: 

… [T]he provisions of the Confidential Settlement Agreement and Release were not met by September 1, 2017.

This complaint should not be dismissed.  An extension for the completion of the provisions of the mediation agreement has been extended to October 31, 2017.

9. The Status Report fails to state any reason why it was not filed by September 1, 2017.  The ALJ understands that Complainants are acting pro se in this proceeding and may have settled their dispute with CenturyLink.  Therefore, the Status Report will be accepted.   

10. Based upon information provided in the Status Report and a review of the Commission’s file in this proceeding, the ALJ concludes as follows:  CenturyLink and Complainants have negotiated and entered into a Confidential Settlement Agreement and Release, which has not been filed with the Commission.  The Confidential Settlement Agreement and Release required the performance of certain tasks by September 1, 2017, but some (or all) of the tasks were not performed by the September 1, 2017 deadline.  Complainants appear to be seeking an extension of the stay of all procedural requirements in this proceeding through and including October 31, 2017.  There is no indication whether CenturyLink agrees with or opposes the Status Report or the request for an extension of the stay through October 31, 2017.   

11. The ALJ construes the Status Report as a motion by Complainants for an extension of the stay of all procedural requirements in this proceeding to and including October 31, 2017 (hereinafter, Complainants’ Motion for an Extension of the Stay).

12. Pursuant to Rule 1400(b) of the Commission’s Rules of Practice and Procedure, 4 CCR 723-1, CenturyLink would usually have 14 days, or until September 25, 2017, to file its response to Complainants’ Motion for an Extension of the Stay.  Under the circumstances in this proceeding, the ALJ finds good cause to shorten the response time to five calendar days from the Mailed Date of this Decision, or to and including September 20, 2017.

13. All procedural requirements in this proceeding will be stayed sua sponte pending the issuance of an Interim Decision resolving Complainants’ Motion for an Extension of the Stay.  

II. ORDER

A. It Is Ordered That:  

1. The Status Report filed by Complainants Bryan and Karen Cox on September 11, 2017 is accepted.  

2. Pursuant to Rule 1400(b) of the Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations 723-1, response time to the Complainants’ Motion for an Extension of the Stay (Motion) shall be shortened to five calendar days from the Mailed Date of this Interim Decision.  Qwest Corporation, doing business as CenturyLink QC, shall file its response to the Motion, if any, on or before September 20, 2017.   

3. All procedural requirements in Proceeding No. 17F-0302T shall be stayed sua sponte pending the issuance of an Interim Decision resolving the Complainants’ Motion.  

4. This Decision shall be effective immediately.
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