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I. STATEMENT

1. On March 16, 2017, Bryan and Karen Cox (Complainants) filed a Formal Complaint against Qwest Corporation, doing business as CenturyLink QC (CenturyLink).  That filing commenced this Proceeding.  

2. By the Commission’s Order Setting Hearing and Notice of Hearing, issued May 22, 2017, this matter was scheduled for hearing on September 11, 2017.  The Commission also issued an order for CenturyLink to satisfy or answer Brian and Karen Cox’s complaint within 20 days.
3. By minute entry during the Commission’s weekly meeting held on May 25, 2017, the matter was referred to an Administrative Law Judge for disposition. 

4. On May 30, 2017, the Complainants informally advised the undersigned of 
a conflict with the scheduled hearing date.  That date being scheduled in the ordinary course 
of Commission procedures without consultation of the parties, potential conflicts are not unforeseen.  The scheduled date also falls outside of the time window for inquiry of conflicts provided in the Complaint.

5. Based upon good cause shown and no prejudice coming to any party, the undersigned will vacate the scheduled hearing date sua sponte. 

6. The matter may be promptly rescheduled by separate decision sua sponte, upon request of either party, or by the Administrative Law Judge assigned to hear the merits of the Complaint.
II. order

A. It Is Ordered That:  

1. The hearing scheduled to commence in this matter on September 11, 2017, is vacated and may be rescheduled by separate decision.  

2. This Decision shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


G. HARRIS ADAMS
________________________________
                     Administrative Law Judge
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